Table S1. Constructs, Items per Construct and the Corresponding Cronbach’s Alpha

Values
Cronbach’s
Construct name Items / statements
alpha
Lack of scope from senior Lack of SC.Ope from senior management in
management and introducing telehealth 0.927
colleagues in introducing Lack of scope from colleagues in
telehealth introducing telehealth
Risk of automated jobs The risk of making hearing care
resulting in no human impersonal
. . 0.789
interaction and
impersonal care The risk that my job may be automated
Internet access at my site is unreliable
Internet access at worksite
inadequate (unavailable, Internet access at my site doesn’t have 0.707
unreliable or doesn’t have enough bandwidth '
enough bandwidth) — -
Internet access at my site is unavailable
Lack of practical training Lack of practical training on telehealth
on and confidence in 0.690

using telehealth

lack of confidence using telehealth
technology
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