Power-searching the “3-click” world

A federated search solution for clients
at the University of Pretoria

Ina Smith
AGM LIASA Gauteng North _/'é:
J JH

September 1, 2006 University of Pretoria



Agenda

e E-information strategy
e Client needs assessment

« Evaluation of Federated Search Engines & Link
Resolvers

 Google Scholar & ScholarSFX
o Searching with Google Scholar
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“Only librarians like to search;

everyone else likes to find.”

- Roy Tennant -
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E-Information Strategy

* Integrate online products & services with UP’s core
Processes
— Contribute to international e-phenomenon
— Support education innovation
— Deliver optimal e-information portal services

« Maximise technology
 Enhance research & learning process
 Identify products to address client needs
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Client Needs Assessment

e Needs assessment

“a structured process of collecting and analyzing
users’ assumptions, and the necessary or desired
services to satisfy specific audiences” (Institute of
Museum and Library Services 2003, p. 3)

» Specific needs identified
— Libqual+™ Survey 2005
— GAELIC 2005 Survey

— “An anlysis of the e-research needs of postgraduate

students at higher education institutions” L
Jﬁ
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The Net Generation

“Growing up digitally” generation

e Multi-tasking

* Prefer Google to library searches

o Simple search interface (“Google”-like)

« Want speedy answers and full gratification immediately
e “Three clicks”

e Quality matters less than process

—
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Distinguishing between Search Engines

Gaogle
YaHoO!

( ) MetaLib

Federated Meta Search for e-Resources

M AP + Link Resolver

Millennium Access Plus

Goagle
DesktopS~geTA

7% Yahoo! Desktop Search



Federated Search Engine

 Global search OR Meta Search OR Broadcast Search
e Same-time searches of different e-resources

e Single searchable point

e Blends:

— E-journals, library catalogue, subscription databases,
e-print collections, digital repositories, web pages

 Examples: MAPMetafind (Innovative), MetaLib (Ex
Libris), SIRSI

University of Pretoria



Link Resolver

o Essential for optimal usage of Federated Search Engine
& e-resources

* Connects references with full text
 Examples: WebBridge (Innovative), SFX (ExLibris)

i
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Advantages

e Single one-stop searching point

e Save time

e Less training needed

 Immediate access to full text via link resolver
o Utilise very expensive databases

o Partially address client needs identified
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Commerclal Products

« ENCompass & LinkFinder Plus (Endeavor)

o SearchSolver & LinkSolver (Ovid)

 MetaLib & SFX (ExLibris)

 Knowledge Prism & Serial Solutions (WebFeat)
o MultiSearch & Linking Profile (CSA)

o SIRSI

« MAP Metafind & WebBridge (Innovative)

—
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Importance of an Evaluation

(UCE Birmingham Evidence Base 2006)

 Ensure that objectives are met

 |dentifying problems & weakness

* Evidence of benefits & impacts

e Securing funding

e Gain support of institutional managers

« Guide future plans

* Develop guidelines useful for other libraries

e Devising strategies to develop projects into services

e Position library é_
—
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Evaluation Criteria

e Search functionality
— E.g. Broadcast searching, Boolean searching

o Search results
— E.g. Limit results, Download results to bibliographic software

 Interface features
— E.g. Help options, Customisable interface

e User access
— E.g. Single sign-on, Secure login
* Vendor support
— E.g. 24/7, Update frequency of knowledgebase
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Evaluation Instrument

Expert Review Checklist

Rating Scale

— 4 = Excellent

— 3 = Acceptable

— 2 = Partially

— 1 =Poor

— 0 = Not available/ Cannot evaluate
Very important criteria *

Comments

&
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Evaluation Process

o Participants from UP, UNISA, CSIR, WITS

e 19 — 21 October; 7 November 2005

e 7 sessions intotal; 28 hours | e
. Academic Infermation Servie

e Each session: S

— Introduction & Live Internet Demo by Vendor Battie de Kock

— Q&A via telephone conferencing
— Hands-on Session

o Acknowledgement
* Processing of data

Link Resolvers

* Feedback via e-mall & blog %
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Managing the Evaluation Process

a Federated Search Engines and Link Resolvers - Microsoft Internet Explorer

http://fedsearch.blogspot.com

File Edit Vieww Favorites Tools  Help

=181 %]

"

@Back - o - @ @ \fh|pﬁearch “i}f’Favur.w; N s R T T AT

Address @ htkp://fedsearch.blogspot. com/

=l Go | Links *

& -

Y_l - é,_’vl jSearchWeb - ‘59 Ev @Iv ®| (= Mail - nv @My‘fahm! - [ﬁ.ﬁ.nswers -

>

TUESDAY, WOWEMBER 29, 2005
GoogleScholar & ScholarSFX

Ex Libriz hasz worked with Google and a number of 3F3 custorners to
ensure that Google Scholar search results display OpenUURL links ta
8F; and thereby to the scholarly peer-reviewed papers, theses, books,
preprintz and technical reports from vour library collection. More

info ...

DOCTED DY ACADEMMIT IWECDMAT IR CCDVCLCE AT 1%- A0 &4 A

B B[ngggr [ SEARCH THIS BLOG | [ SEARCH ALL BLOGS | BlogThis!

[ GET YOUR OWN BLOG | [™ FLAGT |[ NEXT BLOG® | -]

FEDERATED SEARCH ENGINES AND
LINK RESOLVERS

PROGRESS REPORTS OF MEMEBERS OF THE WORKEGROUP FOR FEDERATED SEARCHIMG AT
THE ACADEMIC INFORMATION SERVICE, UNIWERSITY OF PRETORIA

LINKS
Contact Us

University of Pretoria
Academic Information Service

REesources on Metazsearching

PREWIOUS POSTS
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@ Dane

I_ I_I_ @ I_ 4 Internet


http://fedsearch.blogspot.com/

Solution

G'O Ug[{i‘ + O Scholar S+ F+ X

Scholar

Federated Search
Solution
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http://0-scholar.google.com.innopac.up.ac.za/

Google Scholar™ & ScholarSFX™

Knowledge Base

Open URL

ScholarSEX™ aam  Google Scholar™
cholar

A
Output/

Results
(fulltext)
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elFL Agreement

 GoogleScholar™ as a Federated Search Engine
 ScholarSFX™ as a free link resolver

* Also available for member institutions who purchased:
— SFX (ExLibris)
— Atrticle Linker (Serials Solutions)
— TOUResolver (TDNet)
— LinkSource (EBSCO)
— WebBridge (Innovative)
— Sirsi Resolver (Sirsi)
— 1Cate (Open Informatics)

— Own link resolvers :
Hu
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About Google Scholar™

“Google Scholar provides a simple way to broadly
search for scholarly literature. From one place, you
can search across many disciplines and sources:

 Peer-reviewed papers,
 Theses;
 Books;

e Abstracts and articles, from academic publishers,
professional societies, preprint repositories, universities

and other scholarly organizations.”
Jﬁ-&-
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Simple Search

; Google Scholar - Microsoft Internet Explorer - |E’ |5|
File Edit Wew Fawvarites Tools  Help ﬂ.
@Eack - o ™ @ @ {h|p53arch ‘i\L{‘Favnrites @| Bv .,1_% El] - |_J ﬁ ﬁ @ ﬁf’ .fﬁ
Address @http:,l',l'su:hu:ular.gu:u:ugle.cu:um,l' j Go | Links | & -
-
Scholar 8 BETA

I Search Iﬁdvanced Scholar Search
Schalar Preferences

Schalar Help

Stand on the shoulders of giants

Mew! Keep up with recent research.

Google Home - About Google - About Google Scholar

EZ006 Gaogle

@ Done I_ I_ I_ I_ I_ 4 Internet



Advanced Search

‘A Google Advanced Scholar Search - Microsoft Internet Explorer

File Edit Mjew Fawarites Tools  Help 'l'f
A ) . . 2y im | I
@ Back - @ - \ﬂ @ g ﬂ pa ! Search . Favorites @ [::.::\‘ " |£] - _J ﬂ
Address |@ htkp:ff0-schalar, google, com.innopac.up. ac.zafadvanced_scholar_searchig="%22aj+buys%228hl=enilr= V| G0 Links ** '@ -
s
GO (_nge Advanced Scholar Search Advanced Search Tips | About Google Scholar
Scholar BETA

Find articles with all of the words | |1|:| results v| [ search Scholar

with the exact phrase |risl-: management

|
|
with at least one of the words | |
without the words |

where my wards occur in the title of the article V|

Author Return articles written by | |
e.q., "FJ Hayes" ar WcCarhy

Publication Return articles published in | | y
e.q., J Biol Chem or Nature

Date Return articles published between |2EIEI4 |_|2EIEIE |
e.q., 7995

Subject (O Return articles in all subject areas.

Areas

&) Return only articles in the fallowing subject areas:

[£
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Subject " Return articles in all subject areas.
Areas

* Return only articles in the following subject areas:

¥ Biology, Life Sciences, and Environmental Science
" Business, Administration, Finance, and Economics
W Chemistry and Materials Science

W Engineering, Computer Science, and Mathematics
I Medicine, Pharmacology, and Veterinary Science
™ Physics. Astronomy, and Planetary Science

™ Sacial Sciences. Arts. and Humanities




ScholarSFX™ |inks client to targets

Definition of a SFX “target”:

“...an Information resource or service which a ... user
can view when following a link from Google Scholar™ or
an SFX menu’.

— Free Full Text, e.g. DOAJ, Free E-Journals

— Aggregators, e.g. Ovid, ScienceDirect

— OPAC (OCLC WorldCat)

— Subscription e-Journals

— E-books, e.g. Gutenberg-e, Books 24X7

— Databases, e. g. Silverplatter %_
—e"
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Sy

Access full text within 3 clicks!
N

Accessible via Web Access Management
Table (Innovative Product) @

http://0-
scholar.google.com.innopac.up.ac.za

i
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http://0-scholar.google.com.innopac.up.ac.za/
http://0-scholar.google.com.innopac.up.ac.za/

Links client to Google Scholar™ URL via

File Edit MWiew Faworibes  Tools  Help Table

a Academic Information Service {Library) - Un

WAM

Qe - ) - %] (2] “n| P=={ http://0-scholar.google.com.innopac.up.ac.za

Address I@ hittp: s, ais, up, ac.zaaisweb)

Academic Information Service UP Home Search the UF

)

Home About Us Services/Facilities E-Resources  Journals  C&
' - -+ Bervices
> ._
= AlS Divis
University of Pretoria . £ = ’ — ) s o =l s =+ Research
= Zopyrinht &

T

- Refarancing Bs
- Ask a Libraria
= AlS Intranet (478 AR Cniy

Home

News ... Scholar

- Library wweb page now alzo available in Afrikaans!

ks > TE -

: Weergawe |

T LIPS pace)

oogle

About GoogleSchaolar™

Contact

= Wiorld Book & Copyrigr— -

+ Library hours nofifica More info about the implementation of
¢ S Google Scholar™& ScholarSFX™
Instructions for use

' 5 |
-+ EoogleScholar launched at the A5 ﬁ-““il Werld | Howe do |7
L2}
=+ UPSpace goes livel e ol s ¥ (mﬂ ess o
dreil ool Ty
=+ Porcelain doll exhibit inthe main library (Hatfield Campus) :_'_,m_“ _
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http://0-scholar.google.com.innopac.up.ac.za/

Access: Authentication (outside
library)

= University of Pretoria/CSIR fAll Locations - Microsoft Internet Explorer

Eile Edit View Favorites Tools  Help

. A Pt ik P i
) : [ =y i P e, . - o
(€ ) <) |ﬂ @ f lj p Search ¢ Favarites @ [‘f_r__{ =) & 5
3 » (d
Address |@ http:ffinnopac.up.ac.zavalidatefhttp%34%2F%2F0-scholar .google . com. innopac. up, ac, 2a%3480%:2F b | [1s] Lirks q E

Pag - Y_’ - @ l:ISearch - B @~ 7 Higtlight | (3 savetomyweb = G=vimal - EJ Answers ~ 8§ Personals = 3 viMobile - [ Sianin
UP Home  Search the UP Weh
E-Resources

Academic Infformation Service
About the AIS

Afrikaanse weergawe

Services/Facilities Journals

Training Contact

smith |Your Surnatne eg. haupt

studentPersonnel number |"""'

B

Submit

@l

Previous Pags

@ B Internat




Google Scholar - Microsoft Internet Explorer - [Working Offline]

File Edit VWiew Favorites Tools  Help a.
\_) Back -\_.;l @ @ \«:h pSearch “-Ei?Faw:urites @ E}%v ; E v I_J .ﬂ
Address |@ http: fi0-scholar, google, com.innopac.up. ac.zal V| Go | Links - % Q
E - Y! - é,_?v| |Search v Eﬁ @* £ Highlight | I:'.i Save to My Wweb v =¥ Mail - [E answers * B Personals - @]‘f! Mobile - @:Sign in
GOO -
Scholar 8 BETA

Search Advanced Scholar Search
| | [ ] Scholar Preferences

Scholar Help

Stand on the shoulders of giants

Mewl Find connections with related articles.

Google Home - About Google - About Google Scholar

E2006 Google

@ Google Schalar - Microsoft Internet Explarer - [Working OFFline] 4 Internet
- -




Look out for one of the following:

e Library Search — to holdings in catalogue

« SFX@University of Pretoria — to full text
journal articles

i
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3 project quality management south africa - Google Scholar - Microsoft Internet Explorer |Z||E|[z|

File Edit ‘iew Favorites Tools  Help 'l';'

eﬁack = \_/,I \ﬂ @ _;\] /,:j Search ‘“E;:( Fawvarites €3 [ :_:'; .i-l ~ _J ﬂ

Address éghlhttp:,l',l'D-schn:uIar.gn:u:ugIe.n:l:um.innl:upac.I.||:|.an:.2a,l'sn:h-:ular?‘hl=en&lr=ﬁu:|=|:|r|:|jen:l:+|:||.|aIiI:';.-'+management+snuth+africa W GD Links * ‘E ~

| *

‘ O{_) Advanced Scholar Search
project guality management south africa | =earch | Schaolar Preferences
Scholar EET-- Schaolar Help

Scholar Results 1 - 10 of about 193,000 for preject quality management south africa. (0.16 seconds)

"Combining thods information systems research: a All articles Fecent articles

case study" | SEXGUNIversity of Pretor
B Kaplan, DD ; ystems Cluarterly, 1985 - partal. acm.org
. validation of a quality management framewaork, Infarmation ... system implementation study:

management commitment to preject management, Information and ...
Cited by 202 - Related Adicles - Web Search

. sexually transmitted disease case management in rural South Africa randomized controlled trial - group
of 4 =

A Harrison, =4 Karim, K Flayd, C Lombard, M Lurie, ... - AIDS, 2000 - aidzonline.com

. All remaining costs were sourced fram detailed project expenditure files. ... At baseline,

the quality of STD case management was similarly poor in bath ...
Cited by 24 - Related Adicles - YWeb Search - SEXG@University of Pretori - BL Direct

. Tolerances of Selected Macroinvertebrates of the Sahie River, lruger National FPark, South Africa - qroup
of 4 =

P& Goetsch - Archives of Environmental Cantamination and Toxicaology, 1997 - Springer

it affartiva mananamant and wrntactinn chnnld oncnra weatar ac nart af 2 nralact
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M SFX by Ex Libris Inc. - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help ﬁ'

@Eﬂack v \_,,-' @ @ {_:] ;j Search ‘“fi‘g’ Favorites @ [Ez{v L:l'-'-'"" J = _J ﬂ @

Address @httl:l:,I',I'321|:|-5I:|‘|I:I|E|I“SFI.Ex|i|:lri5grDI.I|:I.EDI'I'I.iI'II'II:IIIIEII:.Lll:I.EIE.E-EIII'SI:hI:ILEIFSFI-E?SSDD1?5iI:|=I;II:II:II;l|EEAEILIiI‘Iit=BE-LELI|EISt=KEI|:I|EII W a0 Links * '@ ~

O Scholar S+ F+ X

@ SFX SFX Services for this record

Title:  “Combining gualicative and quantitative methods information systems research: a case study”
Source: MIS guarterly [0276-7783] Kaplan wr: 1953 voli1Z iss14 pg:571

Full Text

Full kext available via EBSCOhost Business Source Premier

WEar: Yolurme: Issue: Skark Page: @

Full kext available via JSTOR Arts and Sciences 4

WEar: Yolurme: Issue: akark Page: @

Full kext available via Proquest ABI;/INFORM Global

YEar: Yolurne: Issue: Stark Page: @

Holding information

Holdings in OCLC £ @

@ 2005 SFX by Ex Libris Inc,
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2 EBSCOhost Text Link - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

W — i
] | b | "'\-._. = 1 -‘.:i' r .
&, ? | \ﬂ \ELI | A Search 7. Favorites € 2 = iﬂ m

Address :EI http:/!0-openurl.epnet.com. innopac.up. ac. za/linksvo/linking. aspe?sid=buhgsolume=1 2&date=19882&aulast=Kaplan: * a0 Links *

UNMMWERSITY OF PRETORIS HELP

Title: Combining Qualitative and Quantitative Methads in Infarmation Systems Research: A Case Study.
Source: Kaplan, Bonnie; MIS Guarterly, 1988, val. 12, issue 4, p 570, IS5N 02767753,

| “erfy Information |

Full Text Resources Located for this Citation

Wiew fill test avalable on EBSCOhost

Wiew all articles 0 this 123ue

2004 EBSCO Publishing. Privacy Policy - Terms of Use

-'Ej (3 items remaining) Downloading picture htkp: [/ {0-openurl. epnet, com, innopac.up. ac, [-- ] & Internet




3 EBSCOhost - Microsoft Internet Explorer |:|[E|

File Edit ‘iew Favorites Tools  Help

\_J \._.r"l @ @ {_:] ;j Search ‘“fi‘g’ Fawvorites @ [Ez{v L:l'-'-'"" Ij - _J ﬂ @

Address @http:,l',l'lil-sas.epnet.cnm.inn-:upal:.up.ac.za,l'citaticun.asp?‘I:|:|=D&_ug=5i|:|+BS42E?9A%2DSDSA%2D4222°I¢EDAE|FD“.-’.:-2I W a0 Links * '@ ~

F)
m Research Help 1
H O S T ) Databases University of Pretoria: Academic Information Service
.,
Close Window & Print &1 E-mail Save
Formats: TJPDF Full Text [ Citation
Title: Combining Qualitative and Quantitative Methods in Information Systems Research: A Case Study.
Subject{s): MANAGEMENT information systems; METHODOLOGY; WORMK, INFORMATION resources; COMPLUTER
systems; QUALITATVE research; QUANTITATIVE research
Author{s): Kaplan, Bonnie; Duchan, Dennis
Source: MIS Cluarterly, Decas, Vol 12 lzsue 4, pa70, 17p, 1 diagram
AN: 4679634
ISSN: 0Z7B-7753
Persistent http//0-zearch.epnet.com.innopac. up.ac. za:B/ agin. aspx Ydirect=true &db=buh &an=4b759634
link to this W
record:
Database: Business Source Fremier
= e bt
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3 "Operations management a supply chain approach” - Google Scholar - Microsoft Internet Explorer |:||E|[z|

File Edit ‘iew Favorites Tools  Help

eﬁack - \_/,I \ﬂ @ _;\] /,:j Search ‘“E; - Fawvarites €3 [ oy~ :_:'; |_-| _J ﬂ .

Address éElhttp:,l',l'lil-schcular.g-:u:ugle.cl:um.innl:upac.I.||:|.an:.za,l'schnlar?‘h|=EnE-:lr=Eu:|=%22@peratinn5+management+a+5L||:u|:u|~,-'+n:ha W a0 Links * ‘E ~

O{_) Advanced Schaolar Search
G "Operations management a supply chain approzs | search | Schaolar Preferencas
Scholar EETH Scholar Help
Scholar Results 1 - 10 of about 32 for "Operations management a supply chain appreach™ (8.33 seconds)
eook] Operations management a supply chain approach All articles Recent articles

OL Waller - 1999 - International Thomson Bug)
Cited by 24 - Belated Aricles - Webh Search 4Library Search
ciration) Operations Management-A Supply Chain Approach

WL Derek - 19599 - London: International Thoms=on Fublishing
Cited by 4 - Helated Aricles - WWeb Search

Decision support for the scheduling of subcontract manufacture - SEAGUNversity of Pretor - droup of 4 @
M Webster, AP Muhlemann, C Alder - International Journal of Operations & Production Management, 2000 - emeraldinsight. com
Fage 1. IJOPM 20,10 1218 International Journal of Operations & Production Management,

Yol 20 Mo, 10, 2000, pp. 1218-1235. # MCE University Press, 0144-3577 ...

Cited by b - Related Aricles - Web Search - BL Direct

The benefits of reverse logistics: the case of the Manchester Roval Infirmary Fharmacy Liz Ritchie, . -

SEAGUnversity of Pretor - droup of 2 »

L Ritchie - Supply Chain Management: An International Journal, 2000 - emeraldinsight. cam
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<N Find in a Library: Operations management : a supply chain approach - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help a.n
e Back - '\._.:"I @ @ :;j p Search “;;.{"\T;’ Favorites @ Egg - :;,, J = \_J ﬁ @
Address @ http:/ fworldcatlibraries. orghwcpafocic /41927301 ‘*-"| a0 Links * 'E ~

iy
¥ * . Search for kems in libraries: =
ar = ®
Find in a Library vin Gwerldcat =
Deutsch | English | Espafiol | Frangaiz | Mederlands by Accourt Help
Thiz item iz available =t .
UNIV. OF PRETORIA. Academic Information Service St
3 . i Bookmark | Permalink
Operations management : a supply chain e
approach UNIV. OF PRETORIA.
by Derek L Waller Academic
T Endlish @ B0k Information Service
vpe: English ao )
zervices;
Publisher: Londaon ; Bostan : International Thomson Business Press, 149499 - "
L] I ==l
ISBN: 18615241583 OCLC: 41927301
» Search the catalog at your
Subjects: Operations research. | Business logistics. | Industrial endgineering. | lilsrry
hore ... o Ask g librarian
J Libraries Details Subjects Editions Feviews Find in a Library anytime
with always-there browser tools
Enter Location Information: |za [G n] S —————
o] e 1]
Erter poztal code, state, province or country
ot

@ Done & Internet




<N Find in a Library: Operations management : a supply chain approach - Microsoft Internet Explorer

Edit  View Favoritbes  Tools  Help

@ http:f fworldcatlibraries, orgfwepafoclcf41 927301

@Eﬂack - \,_,,-'I @ @ h:'] pSEarch ‘“fi‘g’ Favarites @ E:;z{v :_.1»" Q] - _J ﬁ @
v

Tshwane University of Tech, Pretoria Campus Fretoria, 0001 South Africa

4 Book

Services: Library Information

Unisa, Flerida Campus Florida, 1710 South Aftica

& Book
Services: Library Information A=k a librarian

Unisa: Muckleneuk Main Cam Fretoria, 0003 South Africa
¢ Book

UNIV. OF PRETORIA. Academic Information Pretoria Gauteng, 0002 South
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Implications

o Guide Google-users back to valuable high quality library
resources

e Increase library presence

« Effective Internet search strategies

« Evaluate quality of resources

« Skills of information specialists

« Evaluation of Google Scholar™/ScholarSFX™

i
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Getting up and running

Register with
ExLibris

Customize
access

Activate Targets Tell & show clients!

Ongoing activation & marketing

—f;—é;
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Setting up a ScholarSFX™ Account

http://www.exlibrisgroup.com/scholar sfx.htm
or google Scholar SFX

To sign up for the free ScholarSFx™
service, please complete the form
below

1
!

Subrnit
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http://www.exlibrisgroup.com/scholar_sfx.htm

Adapt or die ...

“Offering [metasearching] as an option will not
deny our students the choice of using a
specific database and advanced features.

But refusing to offer that option will deny them an
alternative that may suit their needs better than
database-by-database searching.”

- James Rettig, Univ of Richmond - é

JH
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Conclusion

Google is probably here to stay. Our
students love it! So we decided: If you
can’t beat them, join them with Google

Scholar and Scholar SFX combined!
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Thank yout

Questions?

Aavaillable at
https://lwww.up.ac.za/dspace/

Ina.smith@up.ac.za
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