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ABSTRACT

Withtheincreasedfocusone-educationandclosingthedigitaldividethroughaccesstoICT’sinSouth
Africa,foundationandsecondaryschoolcurriculaareincreasinglybecomingthelocationforICT
integration.Thereishowevernoovertfocusonintroducingdigitalwellnessanddigitalcitizenship
educationinformationintothecurriculum,leavingstudentsvulnerableintermsofinformationseeking,
use,andproductionevenwithinfrastructureaccessbeingavailable.Thistreatstheproblemofthe
digitaldivideinSouthAfricaasapurelyaccess-basedissue,ignoringtheinfluenceofinformation
povertyanddigitalcitizenshiponthedigitaldivide.Throughexaminingtheexistingcurriculumthis
articleattemptstosuggestapossibleintegrationofthesetopicswithintheexistingcurricularstructure.
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1. INTRoDUCTIoN

Livinginaglobalizedcommunitymeanstheinnovativedynamicsoftechnologyarecontributing
factorstoeasingtheprocessofconnectingandcommunicatingwithoneanotheracrosstheworld
regardlessofourgeographiclocations.However,aswithallphenomena,thereexistbothpositive
andnegativeconsequencestothedigitalera,consequencesthatespeciallyaffecttheinsufficiently
digitally literateSouthAfricanyouth,definedby theStatsSAsurveyorganizationasaged15 to
35,whichmakesupabout36.2%oftheentirecountry’spopulation(StatsSA,2017).Infaceofthe
ever-increasingsocialnetworkandmediaplatforms,theyouthofSouthAfrica,ifnotsufficiently
literate,areconfrontedwiththeproblemofnotknowinghowtoappropriatelyconductthemselves
online,includingtheinabilitytoensuretheirprivateinformationisprotectedaswellasidentifying
andpracticingethicalandunethicalbehaviour.

Thestudentsenrolled in theSouthAfricaneducationalsystemleave thehighschoolsystem
(eitherbymatriculatingafterthe12thyearorvoluntarilyleavinguponcompletingthe9thyear)not
digitallyliterate,asfoundbyAnthony(Daniels,2017).Studiesofthematriculatedstudentsentering
thehighereducationfieldthroughuniversityentranceexamshavebeenconductedsince2008,and
comparedto2012resultsofthesamemetricmeasuringtheeffectivenessofdigitalliteracyeducation
atschool level (GlendaBarlow-Jones&Westhuizen,2013).Whilesome improvementofdigital
literacywasnoted,therewasstillasignificantamountofilliteracywhenelementsofdigitalliteracy
wereconsidered,specificallyaccessandinternetusage(GlendaBarlow-Jones&Westhuizen,2013).
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Kajee and Balfour (2011) specifically relate the lack of digital literacy in their surveyed higher
educationstudentstoeconomicdisadvantageandlackofinfrastructureandtrainingatschoollevel
duetohistoricalinequalitiesintheschoolsystem.

Themain issue identified inSouthAfrica is the fact that, evenwith thepresenceofdigital
technologiesandaccesstotheinternet,SouthAfricans,moreespeciallytheyouth,arenotawareof
digitalcodesthatdictatehowtheyshouldconductthemselveswhenpartakinginonlineactivities.
In fact, it is not uncommon for a South African 12-year-old to own an internet-capable mobile
devicethatallowsthemtoaccessallkindsofwebsitesanddigitalinformation.AreportonSouth
Africanchildrenandtheiruseofmediareportsthattheaverageageachildfirstusestheinternetisat
11.7-yearsold(Burton,Leoschut,&Phyfer,2016,p.14).Andalthoughe-Educationisfastbecoming
arealityinSouthAfricawheregovernmentisencouragingonlineactivityinschools,theissueisthe
ethicalonlinebehaviourandcybersafetyconcernssurroundingtheyouthusingtechnology,seeing
thatgovernmentisnotasopenaboutimplementinginitiativestodigitallytrainlearnersastheyare
aboutimprovingtechnologyaccess.Therefore,theproblemliesinthisquestion:howcanstrategies,
deployedbytheSouthAfricangovernment,assistinfosteringDigitalCitizenshipawarenessamongst
theyouthofthecountry?

2. BACKGRoUND

Computer literacy, asdefinedby theGautengDepartmentofEducationGautengDepartmentof
Education(2011,p.4)referstothelevelofcomfortatwhichsomeonehaswhenusingcomputer
programmesandtechnologyitself.Thiskindof literacy is taught insomeschoolsasanelective
subject,andinmostofthecases,thecurriculumofthesubjectislimitedtojustthat:learninghow
tousePCsandbasicapplicationssuchasMicrosoftWord.This isnotamodulerequiredbythe
DepartmentofEducationforgraduationandassuchdoesnothavetobeofferedbyanyschools,it
thusdoesnotprovideaguaranteedsolutiontotheproblemofthedigitaldividethroughinformation
povertybasedoneducationandability.Historically,asfoundbyKajeeandBalfour(2011)itisthe
moreprivilegedschoolsthathaveandrequireparticipationinInformationLiteracyprogrammes,
thisonlyservestowidenthedigitaldivideinSouthAfrica,alreadyproblematicduetohistorical
inequalitiesasevidencedbythepopulationincomeratioincludingmoretraditionallyadvantaged
peopleinthehigherincomebracket.So,bypossessingbasiccomputerskillsandthesaidcomputer
literacy,individualsonlyknow‘howtouseacomputer’insteadofknowing‘howtouseacomputer
appropriately’wherebybeingequippedwiththelatterkindofinformation,theywillbeableto,for
instance,makebetterjudgementsonthecontenttheycomeacross,whichwillallowthemtoshare
theiropinionsandthusbecomeparticipatingcitizensofthedigitalsocietyatlarge.Thiscanbedone
throughthepromotionofthelawsandstandardsthatexistconcerningtheacceptableuseofICTs,
howuserscanprotect themselves from thedangersof the internet (e.g.cyberbullying,phishing,
identitytheft,etc.),aswellastheresponsibilitiesthattheyhavewhenitcomestothemensuring
cleandigitalidentitiesonline.

InformationpovertyasanaspectofthedigitaldivideisanincreasingprobleminSouthAfricaas
increasedaccesstoICTtechnologiesisdeveloped.Whiledeveloped,economicallysoundcountries
withdevelopededucationandsocialsystemscouldguaranteefairandequalinformationaccessin
spiteoflocation,education,historicalinequalityorsocio-economicposition,SouthAfricaisnotyet
inapositiontodoso(Ocholla,2013,p.26).Informationpovertycannotbeidentifiedasthesimple
lackofaccesstoinformation,butmustbeseenasabroaderprobleminvolvingmultiplefactorsthat
influencehow information is accessedandused.Britz (2013,p.78) suggest that thequalitative
approachtodefininginformationpovertyincludesthefollowingfactors:

• Howpeoplevalueandreacttoinformation
• Understandinginformationneedsandhowtosatisfythem
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