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FACEBOOK
YOUTUBE
WHATSAPP
FB MESSENGER
WECHAT
Q0
INSTAGRAM
TUMBLR**
QZONE
SINA WEIBO
TWITTER
BAIDU TIEBA*
SKYPE*
LINKEDIN**
VIBER*
SNAPCHAT**
REDDIT

LINE
PINTEREST
YY
TELEGRAM*
VKONTAKTE
BBM*
KAKAOTALK

SOURCES: KEPIOS ANAL}
PLATFORMS IDENTIFIED B
DATA. TUMBLR FIGURE IS FOR M

ACTIVE USERS OF KEY GLOBAL SOCIAL PLATFORMS

BASED ON THE MOST RECENTLY PUBLISHED MONTHLY ACTIVE USER ACCOUNTS FOR EACH PLATFORM, IN MILLIONS

2,167
1,300
1,300
980
843
568 |
33 |
300 |
300
[ 260 |
260 DATA CORRECT TO:
255 27 JANUARY 2018
250 |
203
T . SOCIAL NETWORK
100 MESSENGER / CHAT APP / VOIP
63
49
REPUTABLE MEDIA; ALL AS O .
SS RELIA **NOTES SH MAU - qre
JUN 2017. LINKEDIN DA 2017. HOOtSUIte SOCICI'
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%‘1.: SOCIAL MEDIA PENETRATION BY REGION

TOTAL ACTIVE ACCOUNTS ON THE MOST ACTIVE SOCIAL NETWORK IN EACH COUNTRY, COMPARED TO POPULATION

NORTHERN
EUROPE EASTERN
EUROPE

NoRTHERN
70% | WESTERN

EUROPE ESE&TRAL

P90 EASTERN
SOUTHERN 0,
THE EUROPE 64% Jren
CARIBBEAN

NORTHERN [%
0L AFRICA 38% y m » 20°h
CENTRAL WESTERN :
AMERICA MIDDLE
WE\SFLng 11% AFRICA ASIA SOUTHERN

; SOUTHEAST

EASTERN
d
SOUTH m
GLOBAL AMERICA m
AVERAGE: e OCEANIA
42% AFRICA

SIMILARWEB; KEPIOS ANALYSIS.
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SURVEY BASED DATA: FIGURES REPRESENT RESPONDENTS SELF-REPORTED ACTIVITY >/

AVERAGE DAILY TIME AVERAGE DAILY TIME AVERAGE DAILY TV VIEWING TIME AVERAGE DAILY TIME
SPENT USING THE SPENT USING SOCIAL (BROADCAST, STREAMING SPENT LISTENING TO
INTERNET VIA ANY DEVICE MEDIA VIA ANY DEVICE AND VIDEO ON DEMAND) STREAMING MUSIC

2H4$8M 3HOOM 1HO7M

N
72 P BIND .
éuf*":’;; NOTE: FIME SPENT USING & RS / CHAT APPS. HOOtSUIte“‘ are

social
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Il SOCIAL MEDIA USE PO —

2018 BASED ON THE MONTHLY ACTIVE USERS REPORTED BY THE MOST ACTIVE SOCIAL MEDIA PLATFORM IN EACH COUNTRY

TOTAL NUMBER ACTIVE SOCIAL USERS TOTAL NUMBER ACTIVE MOBILE SOCIAL
OF ACTIVE SOCIAL AS A PERCENTAGE OF OF SOCIAL USERS USERS AS A PERCENTAGE
MEDIA USERS THE TOTAL POPULATION ACCESSING VIA MOBILE OF THE TOTAL POPULATION

18.00 32% 16.00 28%

MILLION MILLION
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WHATSAPP
FACEBOOK
YOUTUBE
FB MESSENGER
INSTAGRAM
GOOGLE+
LINKEDIN
PINTEREST
TWITTER
SKYPE
SNAPCHAT
WECHAT

MOST ACTIVE SOCIAL MEDIA PLATFORMS

SURVEY-BASED DATA: FIGURES REPRESENT USERS' OWN CLAIMED / REPORTED ACTIVITY

SOURCE: GLOBALWEBINDEX,
OF THE SURVEY TO OTHER PL/

>

49%
46%

||

45%
32%
27%
26%
1%
3%

22%
. SOCIAL NETWORK

19%
MESSENGER / CHAT APP / VOIP
11%
9%
& Q3 2017. BASED ON A SURVEY OF INTERNET USERS AGED 16-64. NOTES: DATA FOR PLATFORMS WITH AN ASTERISK [*] IS COLLECTED IN A DIFFERENT PART ° we
M DATA, ALL DATA HAS BEEN REBASED TO SH( NAL PENETRATION, REGARDLESS OF AGE. ADVISORY: FIGURES \SED ON RESPONSES Hootsulte“‘ are.
1O A SURVEY, AND MAY NOT CORRELATE TO SOCIAL MEDIA PENETRATION FIGURES SHOWN ELSEWHERE IN THIS REPORT; FOR FULL DETAILS, SEE THE NOTES AT THE END OF THIS REPORT. soclal

£
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Facebook

One of the most widely used sites which includes various forms of
engagement through Profiles, Pages and Groups. Facebook also
provides a Marketplace where products can be listed, promoted and
offered for sale.

Social Networks category
Launched on 4 February 2004
2.2 billion monthly active users (January 2018)

Subsidiaries include Instagram, Messenger, WhatsApp, Oculus VR,
tbh and Watch

25,105 Employees
Same as Google+, Myspace, Skyrock, Renren, etc.
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Twitter

Posting short text messages of up to 140 characters, to convey your
message to the world. Twitter also makes it possible to promote your
businesses and even shop directly through tweets.

Blog/Microblog category

Launched on 15 July 2006

330 million active users

Subsidiaries include Vine, Periscope and MoPub
3,583 Employees

Same as Tmblr, Blogger, WordPress, etc.

UNIVERSITEIT VAN PRETORIA
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YouTube

The world’s largest video-sharing social networking site, enabling
users to upload, view and share videos that can be liked or
commented on. YouTube even enables users to create a channel
where they can upload all their personally recorded videos to
showcase to their friends and followers.

Video category

Launched on 14 February 2005

Over 30 million visitors per day

Owned by Google

73,992 Google employees

Same as Vevo, Vimeo, Vine, Tuurnt, etc.

UNIVERSITEIT VAN PRETORIA
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Instagram

Enables you to capture the best moments of your life, with your
phone’s camera (or any other camera), and convert them into works
of art by applying multiple filters to your photos.

Imagery/Album category

Initial release on 6 October 2010

400 million monthly active users

Owned by Facebook

25,105 Facebook employees

Same as Flickr, Snapchat, Photobucket, etc.

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
v YUNIBESITHI YA PRETORIA



17

g+ Google+

Enables you to stay in touch with people by sharing messages,
photos, videos, useful links to sites, etc. Extends support for video
conferencing through Hangouts and businesses can promote their
brands and products through Google+ business pages.

Social Networks category

Launched on 28 June 2011, replaced Google Buzz
395 million monthly active users

Owned and operated by Google

73,992 Google employees

Same as Facebook, Myspace, Skyrock, Renren, etc.

UNIVERSITEIT VAN PRETORIA
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LinkedIn

A professional social networking site that is available in over 20
languages. It is used across the globe by all types of professionals
and serves as an ideal platform to connect with different businesses,
as well as locate and hire ideal candidates.

Business Networking category

Launched on 5 May 2003

100 million monthly active users

Subsidiaries include SlideShare and Lynda.com
9,732 Employees

Same as GitHub, AngelList, Viadeo, etc.

UNIVERSITEIT VAN PRETORIA
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A platform to upload numerous high quality images, especially by
photographers or people who love photography. It is also an efficient
online photo management and sharing service.

Imagery/Album category

Launched on 10 February 2004

90 million monthly users

Owned by Yahoo! Holdings8,

500 Yahoo! Holdings employees

Same as Instagram, Snapchat, Photobucket, etc.

UNIVERSITEIT VAN PRETORIA
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about.me

about.me is a personal web hosting service which offers registered
users a one-page user profiles from which to link multiple online
identities, relevant external sites, and popular social networking
websites. It is characterized by a large background image and
abbreviated biography.

Unknown category (Social Directory)
Launched on 16 December 2010
4.25 million users

Privately owned

Provides a digital business card.

UNIVERSITEIT VAN PRETORIA
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CARIKE SCHOEMAN
Systems Analyst and Web Developer in Pretoria South Africa

® View my photos

| am very interested in technology, photography and all
the other lovely activities that makes our world an
interesting and exciting place.

WORK EDUCATION
Systems Analyst University of South Africa

OODOE B
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Department of Library Services (DLS) social media policy
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The DLS currently uses the following social media platforms:

Facebook

Twitter

Youtube

University of Pretoria Social Media Guidelines and Policy of Social Media
Our goals are to:

Generate interesting, engaging, and useful content relevant to the library
Post content regularly

Respond timeously to all questions and/or comments addressed to the
library and mentioned by social media users in the community.

Create awareness and to heighten the visibility of the DLS and its
activities
Invite conversation on the library and higher education

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
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Facebook likes 2013-2018

3000

2748

2 47/
2500

2000 2 766 people
/ < like us!
1500
1326
961//
1000
5/

500

0

2013 2014 2015 2016 2017 2018 May
|T0ta| likes 572 961 1326 2215 2470 2748

Facebook likes are increasing each year. There was a very

sharp increase between 2015 and 2016. Page likes have

increased by 11% from Dec 2017- May 2018, this is % e
., equivalent to the percentage increase from 2016-2017. &, Vnisisiin va pretonia



Facebook post with the highest reach: 10 165

e

o UP Library Services vee
Published by Elsabé Olivier [?] - February 23 - ©

According to the latest UniRank results, the University of Pretoria ranks
number 1 in Africal https://www.4icu.org/top-universities-africa/

Top 200 Universities in Africa | 2018 African University
Ranking

Discover the 2018 League Table of the top 200 Colleges and Universities in Africa by
the 2018 African University Ranking .

4|CU.ORG
2L 10,165 people reached
[b Like (J) Comment £ Share L v
007.‘ Abednego James, Nteboheng Rose Langa and 82 others Oldest ~
71 Shares 6 Comments % UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
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Content: sharing interesting content

UP Library Services
s=we Publishad by Sisabe Ollvier (7] M3y 5 31 2:43am - Pretoria - €

Don't plagiarise - attend one of our Anti-plagiarism sessions and learn what's
right and what's not!
it}

O
A

3

.|

PLA ISM

T

A CUUSTNTT TR

R
!

var Anti-plagiarism training on Tuesdays
1 5 Public - Hosted by UP Library Services

sted Going... ~» Share v

5 869 reached
59 reactions

| i 32 shares
e = Linking to our

i T Events

o Like () Comment @ Share ‘v
% DO Garda Eniers, Arsnony Lorika and 57 chere Oides! 6 UNIVERSITEIT VAN PRETORIA

UNIVERSITY OF PRETORIA
a2 e @Y VYUNIBESITHI YA PRETORIA

V&Y
2"9 Tue 11:30 AM




Content: sharing photographs of students & staff members

Facebook Twitter

[ UP Library 8ervicec is atn Ma UprP Library Services @UPLibra ry \_13.'_. 11 v
Pabiahes by Saaté Sicer 17 Ve, 1 #UPGraduate Malebo Makunyane works in our R rch Commons & has

hrough God's grace thatl
vork hand in hand with your

obtained her Msc Epidemiclogy degree. Ttist
finished my MSc in record time. It was not
supervisors and “keep on keeping on.” @UPTuks

Congratuations 10 cne cf our gan!
n the Research Commens in the =venings and she has o er Msc
Epidemiolegy cegree. The main aim of her masters research was to
nvestigate human Reaith efects Jus %o cimate change in Scuth Africa using
time serles and case-crossaver epidemialogical designs.

Maiebo says: "t is truly through God's grace tnat | finisred my M3c In recond
time. It was not 2asy, one just has %0 work hand in hand with your
supervisors and keep on keeping on.”

329 reached
9 shares

187 reactions

27 comments

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA



Content: promoting events and sharing again afterwards

SowWeto
UNDER THE APRICoT TREE

Yyio M

efoceS

Wedhesday 11 Apri
1%:00 — 15:30

Mudtorum, L eve

“PR - Launch of Soweto, Under the Apricot Tree
11 Public - Hosted by UP Library Services

% Interested = Going

~ Wednesday, April 11 at 2 PM - 3:30 PM

© Auditorium, Level 3, Mrensky 2 Library, Hatfield Campus

About Discussion

28

UP Library Services

Published by Elsabé Olivier [?] - April 13 - €

#FunFactFriday If you love reading and literature please attend one of the
"Meet your writer" sessions co-hosted by the Department of English. Writer
Niq Mhlongo launched his new book 'Soweto, Under the Apricot Tree' in the
Merensky 2 auditorium on Wednesday 11 April 2018. Don't miss out next
time! Seen here left to right are Nedine Moonsamy, Nic Mhlongo, Rebecca
Fasselt and Kulukazi Soldati-Kahimbaara.

2L 1,234 people reached Boost Post
oY Like () Comment &> Share t v

DO Nisutle Motaung Mafisa, Tshifhiwa Given Mukwevho and 18 others Oldest v




‘ UP Library Servicec b

DLoiares oy Nlkdd =aw Apris- |
SUPZpedaiCobisctions SSookotheleek

C O n te nt . ro m Oti n b O O kS 439 Cays Friscnar number 422355 oy Wins Madikzea/anssis
u p g This bicgraghy shares with the aorka Vi=nie Mandels's moving and
compeling jowrns as weil a5 scme jetters aritien Detween afieciad partes at
the Sme, incuding Winnie and Neisan Mandela, who Uy thes had been in
" UP Library Services e priscn for nearty seven years, Readers gan Insight Into the brotaity she
Publishad by Elsabe Cllvier May 1131 &34am - ¢ sxgerenced, her deptng of despar as wel her resilience and defiance under

e < P50 : . exireme press... S2e Mcre
#FunFactFriday Tomorrow 12 May is #WorldMigratoryBirdDay. in supgort of "

bird conservation we would like to introduce you to the following ebook in our
coflection: Newton, 1. and Brockie, K. (2008) The migration ecology of birds.
15t 2d. Amsterdam, Netherlands: ScienceDirsct. Available at
nttps://UnwofPretoria.on.worldcat.org/ocie/ 162128567

This book presents an up-to-date, detailed and thorough reviews of the most
fascinating ecological findings of bird migration. Swmtd2013
Zs3vemigratorybirds

MIGRATION
ECOLOGY OF

BIRDS

IAN NEWTON

M 530 ceosie machas -uw-nu

1 Liks [J Comment #Y Ehars A v

o Nant's Ncde C'cute. Taroa Loow ans £ others
R 298 ceopls raached Boost Posl

I Srarez




Content: #MondayMotivation high performing posts

Facebook

@ UP Library Services
== Published by Nadia Grobler March 12

#MondayMotivation

“THE MAN ON TOP
OF THE MOUNTAIN
DIDN'T FALL
THERE.”

Vince Lombardi
NSRRI D AR TR

MondayMoltlivation

2L 889 people reached Boost Post

oY Like () comment ¢ Share

2 w

@O sibongiseni Mavuso, Thabiso Lefoka and 15 others Oldest *
6 Shares
30

Twitter

@ UP Library Services

VTN T VTV W R

“A dream written down
with a date becomes a
goal. A goal broken down
into steps becomes a
plan. A plan backed by
action makes your
dreams come true."

-Greq Reid

BIUIULUTH BRLAR ST T ST R TTATU S VI
#MondayMotivation

v
| ITmeY ST STNVESE SED WS TS S
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Content: #TuesdaySelfie high performing posts

Facebook

@ UP Library Services
Published by Elsabé Olivier [?] - March 20 - €

#TuesdaySelfie Our library organization LIASA (Library and Information
Association of South Africa) is celebrating South African Library Week.
These University of Pretoria library staff members are sporting their LIASA T-
Shirts proudly today! Back row (left to right) Suzan Mamabolo, Suzy
Nyakale, Lathola Mchunu, Lindiwe Soyizwapi, Cora Bezuidenhout, Bulelwa
Mandubu and Rachel Mahlangu. Front row Elsabé Olivier, Samuel Mudau,
Josephine Modiba and Tshephisho Kenny Tshukudu-Mmako.

2 1547 people reached

Twitter

UP Library Services
@UPLibrary

#TuesdaySelfie in the Merensky 2 Library.
Mazwi Gumede and Tshepo Ziyahlo are using
wifi to check ClickUP.

12:23 PM - 20 Feb 2018

1 Retweet 1 Like ‘ e

|b Like O Comment /> Share 2 v o -~ 1
OO0 4 Oldest
4 Stsies S o UNIVERSITEIT VAN PRETORIA

UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA
R




Content: #WednesdayWisdom high performing posts

Facebook Twitter

UP Library Services b
Published by Nadia Grobler [7] - March 21 - €

#WednesdayWisdom

PAST EXAM PAPERS

- L Struggling to learn for your next big test? Maybe looking

UP Library Services
@UPLibrary

#WednesdayWisdom

at some past exam papers can help. Access past exam
— papers on the library website as indicated below.

#WednesdayWisdom

Library Hema Libraries & Units 5 Services My Library Space About Us \ i & === UP Libraries i nnE
X Jois ux in the Mareatky 2 Liseary saditarium
Department of Library Service +27 12420 2235/6 ‘ | | R .n:‘.:.:.;.'....’.‘-'.:‘

Accredited journals -
Do you have a question to 0 wnaech ok, ankies
ask, but you're not close to O Crire basstecas
the library? No problem! Go to @ PR
Ask/Chat te aLibrarian on the O b
UP Library homepage/app, PO 0
where a librarian is waiting to ® ";”l:' A

be of service to you. We're
just aclick away @ NI

#WednesdayWisdom

Dow1

The UF L UP Libraries
ish "

ar
th
wherever you are!

UPSpacs (Institutional Repositary)

Search My Library Space

Agk / Chat to a Libraran

7:28 AM - 21 Feb 2018

at “
e T 1ike @
M 414 people reached
Q n Q1 i
o Like () comment &> Share i -

oo IMaame Adwoa Asamoah, Elsabe Olivier and 10 others

2 Shares

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
32 @Y VUNIBESITHI YA PRETORIA




Content: #ThrowbackThursday high performing posts

Facebook

UP Library Services ous
= Published by Nikki Haw [?] - March 29 - ©

#ThrowbackThursday #TBT First year Library orientation, ¢.1981. My, how
fashions have changed!

2L 1,355 people reached

|f) Like D Comment ﬁ) Share t v
e O Elsabé Olivier, Kayla Marquardt and 47 others Oldest v
2 Shares

7 Comments

33

Twitter

UP Library Services v
@UPLibrary

<

#ThrowbackThursday #TBT Sitting area on
level 3 in the "new Academic Information
Centre" as was the library was called in 1974.
My, how we've changed!

7:42 AM - 22 Feb 2018

3 Retweets 8 Likes i z ‘ :y"f 2 # c G o

Q 03 Qs ih
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Content: #FeelGoodFriday high performing posts

Facebook Twitter

é UP Library Services is with Marriette Tebogo Mapheto and 3 see UP Library Services

others i @UPLibrary
Published by Elsabé Olivier April 6 - €

#FeelGoodFriday #AlBlackWithADoek Winnie Mandela didn't die, she
multiplied! Our beautiful librarians dressed in black in honour of Mama
Winnie Nomzamo Madikizela.

#FeelGoodFriday in the #Merensky2Library
today! Nompilo Maswanganyi is checking her
ClickUP page for Philosophy in the Open
Computer Area.

8:31 AM - 16 Feb 2018

A\ 1673 people reached
oy Like (J) Comment /> Share i~

1 Retweet 1 Like @ g

© 01 Q1 il

@O Tshepo Modibedi Mokoena, Elsabé Olivier and 79 others Oldest »

5 Shares 2 Comments
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Twitter tweet with highest impression

Tweet activity X

] ] _ Impressions 5,245
UP Library Services [@UFLibrary
Have you discovered the MakerSpace in the
Merensky 2 library (UP) yet? Read more in Total engagements 83
Jonathan Bertram' #LibraryLoversMonth ) 56
letter! #UPLibrary #LIASAMAIG IMedia engagements
== @liasa_maig pic.twitter com/B1alEp1ZPu Detail expands 9
Likes 6
. . . 5
Reach a bigger audience Hashtag clicks
s Get more engagements by promoting this Tweetl Profile clicks 3
Retweets 2
Get started
Link clicks -

5 245 impressions
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Twitter tweet with second highest impression

Tweet activity

36

UP Library Services @UFLibrary

| #UPSpecialCollections #BookoftheWeek In
I memory of #HughMasekela this week we are
posting about a CD in our collection: Best of
Hugh Masekela on Movus by BMG Classics.
The CD is a compilation of Hugh Masekela's
best songs composed over the years:
https://UnivofPretoria.on worldcat.org/oclc/428
06141 pic twitter com/inHx36RZCd

Reach a bigger audience
Get mare engagements by promoting this Tweetl

Get started

4 952 impressions

Impressions

Total engagements

Media engagements
Detail expands
Profile clicks

Likes

Link clicks

Retweets

Follows

A4

4,952
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Twitter tweet with third highest impression

Tweet activity X

) ) _ Impressions 4,840
UP Library Services @UFLibrary
, #ThrowbackThursday #TBT Sitting area on

level 3 In the "new Academic Information Total engagements 185
Centre" as was the library was called in 1974. ) 154

My, how we've changed! Media engagements
pic_twitter com/AmpFvixLCr Detail expands 9
Profile clicks 9
. . ; E:)

Reach a bigger audience Likes

= (Get more engagements by promoting this Tweetl Retweets 3

Link clicks 1
Get started
Hashtag clicks,

4 840 impressions
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YouTube video

50 855 views

University of Pretoria

Tuks Camerata flash mob
in the Merensky 2 Library

< p »l o 001/518

Tuks Camerata's flash mob
50,855 views

https://youtu.be/R_hdjTbmMsc 6 S et o
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YouTube video: 11 800 views

11 800 views

Pl o 006/11:22

Welcome to the University of Pretoria Library (first-year orientation video)

11,800 views e =]

httpS//yOUtUbe/Y_qunLI\/IlOI\/I % UNIVERSITEIT VAN PRETORIA
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YouTube video: 4 785 views

4 785 views

‘‘‘‘‘
llllllllllllllllllll
|||||||||||||||||||||

4 / » \
- B

<P »l ¢ 002/330

UP Library Flash Mob
4,785 views |ﬁ 32 ql ~» 4ARE =

) https://youtu.be/RrGA_j9ux34 i IR SO



Social media content

High engaging Facebook content:
= Photographs of especially students and staff members
= New initiative e.g. #hashtag days

High engaging Twitter content:
= Library notifications e.g. hours

=  Tweets with high profile individuals (Hugh Masikela, Cyril Ramaphosa,
Miriam Tlali, etc)

= Library spaces (MakerSpace, Study centre, etc)
=  #ThrowbackThursday

High engaging YouTube content
» Fun videos e.g. flash mobs and Librarians’ Day videos
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Positive feedback

“I just wanted to- comumend yow ovw your
social mediav presence ovw behalf of UP
Librawry (which iy my almavw mater busy
wLﬁvaIT). I th(m]oyowhazve/ revamped UP
Librowy’s social media presence, ity
energetic, informed, funto-read ond
well donel!! Yow should present ov LIASA
workshop o social mediov presence for
academic lbraries... Keep doing what
yow doing, ity amasging!!” - Mymoena Londt,

Faculty Librarian




Thank You!

Queries?
Elsabé Olivier
elsabe.olivier@up.ac.za




