Techniques for givine
constructive verba

Constructive verbal feedback is an effective way
of making health professionals aware of their
behavior, and how it affects the patient. These
skills however need to be acquired and honed.

A workshop on constructive verbal feedback skills
was organised at the University of Pretoria. A
“feedback burger” was illustrated, the ingredients
resembling elements of constructive feedback.
This was followed by a game, based on
Jeopardy, in which given feedback and role-plays
had to be evaluated and/or improved on.

Ask the student
‘How do you think it went?"

BUN: Positive remark

Acknowledge
something positive
based on observation

PATTY: Process

- Self-reflection: What did you observe?

- Self-reflection: How did what you
observed, make you feel?

- Tell what you saw.

- Tell how you feel describe your
reactions.

- Give suggestions for improvement.

Be specific

Be honest

Be non-judgmental
Use 'I' statements

SAUCE: Principles

Always give the feedback in person
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To create an opportunity for SPs (standardised /
simulated patients) and faculty members to
acquire techniques for giving constructive verbal
feedback.

Teams were challenged to identify the key
components of effective feedback, discuss the
challenges of providing feedback, identify
strategies to improve feedback and to apply the
knowledge (recipe) they gained.

A take-away hamburger was used to demonstrate the skill

Ask the student to

reflect on the feedback.
Student reflection

Express your support and
respect for the person.

Please remember:
- How unnerving it can be to be observed and
tested.
- Where students are in their educational
development.
- To be gentle, kind and supportive.
- Students take your comments seriously.

Be goal oriented, not person centered

The participants rated the workshop as a
positive, dynamic an interactive fun filled
experience in which they learnt how to use the
“feedback burger” to give constructive and
positive feedback without being judgemental or
discouraging. The hamburger concept was
experienced as creative and the average rating
for the game was 8 out of 10.

Take home message

The “feedback burger” can serve as
a reminder of all elements to be
included in constructive verbal
feedback.




