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Definition: 
 

“the process by which users search a catalog, identify items 
and initiate requests for those materials without the 
assistance or mediation of library staff…” 
 
 
 
 
Jackson, M. (2004) Assessing ILL/DD services: New Cost effective Alternatives.  Association of Research Libraries, 
Washington DC. P. 121. 

Patron-initiated ILL requesting 
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Benefits: 
 

• Empowers Patrons 
 

• Leverages quality of bibliographic citation from WorldCat 
 

• Save ILL staff time 
 

• Helps manage request volume 

Patron-initiated ILL requesting 
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• From the WorldShare ILL interface by library staff 
 
 

 
 

• Patron Request Form linked from WorldCat Discovery, which sends 
request to a queue for staff review 

Mediated & Unmediated request 

4 

Staff-Initiated 
Staff Mediated 

Patron-Initiated 
Staff Mediated 



Patron-Initiated, Staff-Mediated requesting 
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• Request form available in WorldCat Discovery 
 

• University of Pretoria WorldCat Discovery via custom URL OR 
 
• Search via search box on Library Home page 

 
 
 
 
 
 
 
 
 
 
 

• Users must be within UP’s IP address range to access the request form 
 

Accessing the request form 
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Search via WorldCat Discovery 

Patron searches in WC Discovery, reviews record 
details, Request item under Availability A 



The request form 

Information about book requested display on top of form 



About my request & my contact information display 
Patron completes WC Discovery ILL form 

The request form 
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B 



Copyright Compliance display  
Submit form 

The request form 
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Request form submitted by patron 

D Request ID references ILL request number 
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WorldShare ILL [Staff interface] 
• The new request is received in the New for Review queue 



 
• Staff Review the request 

 
 
 

 
 

WorldShare ILL [Staff interface] 
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WorldShare ILL [Patron Info] 



• Select lenders and send the request 

WorldShare ILL [Send Request] 



• Confirm that the ILL request has been sent 
 
 
 

WorldShare ILL [Send Request] 



WorldShare ILL [Lender review] 



WorldShare ILL [Lender review] 



Patron-initiated ILL request from WC Discovery 
Patrons can place ILL request directly from WorldCat Discovery. 

When viewing the item detail display, the Request button appears under the Availability 

section, before the listing of worldwide holdings. 
 
To place an ILL request, the patron will: 
 
 A. Search in WC Discovery, review the record details, Request item under Availability 
 
B. Complete the WC Discovery ILL Request Form, providing all required fields. 
 
C. Submit form 
 
D. Once submitted, the ILL requestID is returned.  The ILL request can be tracked by this 
number in Worldshare ILL 
 



• Less involved for user submissions 
• No login 
• Simple, minimal form to complete 
 

• Streamlined processing for library staff 
 

• Web-based 

Patron-initiated ILL Analysis 
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