
OP News

IVF lab on track

Samuel Motaung reigns supreme
at Nooitgedacht National Championships

A first for the OVAH
– Endoscopic 
transcervical 
insemination 
Read more on 

page 6.
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Did you 
know?

 
Letters 
to the 
Editor
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IVF lab on track
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Endoscopic transcervical insemination 
a first for the OVAH
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LibQUAL+® is a standardised 
international online survey used by 
many libraries worldwide. It consists of 
22 questions as well as some open-
ended questions. The response rate 
of 10.91% for the 2013 survey was 
the best yet for UP. The rates for 2005 
and 2009 were 7.56% and 6.82% 
respectively. Veterinary Science had 
the best response rate, with 18.64% 
of users completing the survey 
successfully. This was followed by  
Law (14.44%) and Natural Sciences 
and Engineering (13.57%).

With the main aim to help libraries 
to assess and improve their 
services, this survey measured 
library users’ minimum, perceived 
and desired service levels. The 
following dimensions were measured: 
effectiveness of service (interactions, 
helpfulness and competency of library 
staff), information control (finding the 
required information in the library) and 
library as a place (physical environment 
for individual or group work).

The results of the 2013 survey 
indicated that the UPLS users were 
more satisfied with the quality of 
services than in 2005 and 2009. From 
the figure above, it is clear that a large 
number of users still prefer to use 

New Departmental Administrator for 

Department of Paraclinical Sciences

Feedback on LibQUAL+® 2013

 

the resources in the library on a daily 
basis, while electronic resources are 
used by most users on a weekly basis. 
The popularity of Google and Yahoo is 
also clear from the results.

A total of 3 607 open-ended comments 
on the quality of library services were 
also gathered as part of the survey. 
Of these, 65% were positive, whereas 
35% were negative. A large number 
of respondents made constructive 
suggestions to address their concerns. 

The library analysed these comments 
and identified concerns with access 
to the library’s electronic resources 
as the biggest challenge, followed by 
complaints regarding physical facilities. 

The Faculty's Jotello F Soga Library 
wants to thank all staff and students 
who participated in the survey and 
raised their voice regarding the quality 
of the library services. The library 
staff will readily formulate action plans 
to address all concerns and remedy 
perceived deficiencies. 
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14th International Conference 
of the Association of Institutions for Tropical Veterinary Medicine

 

 

 
 

 



9

O
P

 N
E

W
S

U
N

IV
E

R
S

IT
Y

 O
F

 P
R

E
T

O
R

IA

SANAS allocates bursaries 
to BVSc students

 

Luncheon for excellent veterinary lecturers
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Fifth LINQED 
Educational Network Workshop 2013
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Community engagement partners and vet students

celebrate 2012 achievements

curr
icula

r commu
nity engagement

HEART  BODY  MI ND AN
D SOU

L

TRADE      
  MARK

SINCE      
  2010UP Faculty of Veterinary Science
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Focus on the veterinary interns…

“I would like to start by saying thank you 
for inviting us to the event last night. 
You truly have something to be proud 
of. Thank you for sharing it with us! 
Indeed, I realise how privileged we are 
to actually have interaction with your 
Faculty. I am excited by the possibilities 
of a more integrated approach and look 
forward to discussing this with you and 
your colleagues.” 

 

“Thank you very much for yesterday 
[CCEn Showcase]. It was really an eye-
opener how hard students work and the 
joy they experience in doing community 
engagement. I shared some of the things 
I saw on the video with my colleagues 
while having coffee, and they were 
amazed what some faculties do with 
community engagement.”

curricular community engagementHEART 
 BODY  MI ND AND SOUL

TRADE        MARK

SINCE        2010

UP Faculty of Veterinary Science
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Team Holm sail like champs

The day of the big cats
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PGSA donates 67 minutes
to Onderstepoort Primary School community in honour of  

former President Nelson Rolihlahla Madiba Mandela

 

OP 4 Madiba project a huge success
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Jacaranda Spring Walk 

 

 

 

OP staff soccer team 
worthy participant at UP’s annual Spring Day
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OP’s own Picasso 
claims first place in the Visual Arts category of UP’s Expression Art Competition

In die nuus
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One-Health Summer School

 

 

 “Dogs are not our whole life, but they make our lives whole.”
 – Roger Caras
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OPVSC elected as best overall 
male and female sports residence for 2013
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In case of an emergency, just dial the four-digit number given above.

OP ladies’ soccer team excels 
in campus league final
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