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Create an overview of social
media and mobile services for
the library & researchers

Task team:;

Elsabe Olivier, Gerda Ehlers, Carike Schoeman,
Zenzi Msweli

Coach:
Dr Heila Pienaar




Social media feedback: progress

= After the audit some social media pages were shut down

= Ongoing monitoring of frequency of updates on social media

= PEAR Solutions: Social media best practice workshop 9 May

= Social media strategy document is still in process — DUR

= Maintain a strong social media presence on Facebook & Twitter

= The Library App is in development
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Library App
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search books, articles
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My Account
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Online Resources

Events
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Library App

Catalogue search

Verizon = 11:27 AM
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Language:

Cestina + Deutsch + English + Espariol *
Francais = ltaliano = Maori = Nederlands *
Portugués = Svenska = HAZE - $t=0] -
(k) + PIZ(EE) - awnlng

Copyright © 2001-2017 OCLC.AIl rights reserved.
Privacy Policy

Terms and Conditions

Send Feedback

My account
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UP Web | Library | Student Gmail

Login

Please log in with your "p" or "u" username.

For example, Username: u01234567 or p12345678

Username

Password
New Change Lost (forgotten)

password password
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Library App
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Social media feedback: recommendations

= Appointment of a dedicated staff member to handle social media pages &

mobile services portfolio

= Phasing in new functionalities in the Library App, e.g. Library space reservation
= Development of new platforms e.g. Instagram
= More training was requested to address different social media platforms

= CPD training
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Lift professional and academic
orofile of the DLS by hosting
professional and academic
ectures and workshops for the
university and profession

Task team:

Marketing team and Project leaders
Coach:

Dr Heila Pienaar




Lift professional and academic profile: progress

= Ongoing: collaboration with project managers
= Possible “Innovation conference” in 2018

= Events 2016 - 2017:

= Department of Education Innovation: 3 Fly@UP events

= Department of Research & Innovation Support: 17 Research events
= Department of English: 9 events

= Technology Transfer Office:1 event

= Library events: 11 events

= Coordination of exhibitions:
= |[nstitute for Sustainable Malaria Control & Faculty of Theology

= Notifications on the intranet:; 18

= UP web stories: 20

= New initiatives: Librarians’ Day video (1 431 views), Tuks Camarata flashmob (31
439 views), Hybrid Fair & the South African Library Week event
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Lift professional and academic profile: recommendations

Even more collaboration with vendors, other departments & staff members

= Ongoing collaboration with role players, e.g. Marketing Committee etc.

» Please notify me timeously of:

10

Planned events & exhibitions

Possible stories:
UP web
Library newsletter

Notifications
Visitors
Send newsworthy posts for social media Facebook, Twitter etc.
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