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Agenda

e Client needs and e-strategy
(Sunette Steynberg)

 Evaluation of different Search Engines and
Link Resolvers

(Ina Smith)
 GoogleScholar™ & Scholar SFX™
(Ina Smith)
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Who are our clients?

The Net Generation

* Generation raised with computers
(Don Tapscott)

e Young people familiar and comfortable with
computer and digital technologies
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The Net Generation (2)

 Dependent on Google

Ibrary resources difficult to figure out

Ibrary resources outside their environment
Ibraries cannot substantiate digital information
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The Net Generation (3)

* Prefer Google to library searches

 Want speedy answers and full gratification
Immediately
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OCLC report — 2005

 Understand interests, habits and behaviours
using libraries

e Use search engines
e Satisfied with searches
e Self-serve

* Do not differentiate; trust both search engines
and libraries
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What are their needs?

“Only librarians like to search;

everyone else likes to find.”

- Roy Tennant -
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Adapt or die ...

 Why adapt?
e Client-service business model

e Library services not satisfactory — loss of
relevance

e Learn from clients what they want
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Answer

 How students have grown up
* Blend technology, clients, academy
 Result - enriching education

- lifelong learning
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LIBQUAL

LIBQUAL is a suite of services that libraries use to
solicit, track, understand and act upon users’
opinions of service quality.

 Web based program
 Developed by ARL
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The e-Strategy

GAELIC report 2005
50% e-books by 2010
100% e-journals by 2010
Good and fast access
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A service that fulfil in all these
requirements could be bulilt,

but would it necessarily be used for
core functions?
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Fulfil needs of clients

* Single search engine
e Easyto use

o Search databases, e-journals and catalogue
simultaneously
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Distinguishing between Search Engines

Gaogle
YaHoO!

( ) MetaLib

Federated Meta Search for e-Resources

M AP + Link Resolver

Millennium Access Plus

Goagle
DesktopS~geTA

7% Yahoo! Desktop Search



Federated Search Engine

 Global search OR Meta Search OR Broadcast Search
e Same-time searches of different e-resources

e Single searchable point

e Blends:

— E-journals, library catalogue, subscription databases,
e-print collections, digital repositories, web pages

 Examples: MAPMetafind (Innovative), MetaLib (Ex
Libris), SIRSI
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Link Resolver

e Connects references with full text

o Essential for optimal usage of Federated Search Engine
& e-resources

 Examples: WebBridge (Innovative), SFX (ExLibris)
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Advantages

e Single one-stop searching point

e Save time

e Less training needed

 Immediate access to full text via link resolver
o Utilise very expensive databases

o Partially address client needs identified

5

University of Pretoria



Evaluation of Federated Search
Engines & Link Resolvers

e Importance of an evaluation
 Managing the evaluation process
e Commercial Products

e Criteria

e Evaluation Instrument

e Evaluation Process

e Qutcomes
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Importance of an Evaluation

(UCE Birmingham Evidence Base 2006)

 Ensure that objectives are met

 |dentifying problems & weakness

* Evidence of benefits & impacts

e Securing funding

e Gain support of institutional managers

« Guide future plans

* Develop guidelines useful for other libraries

e Devising strategies to develop projects into services

e Position library é_
—
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Managing the Evaluation Process

a Federated Search Engines and Link Resolvers - Microsoft Internet Explorer

http://fedsearch.blogspot.com

File Edit Vieww Favorites Tools  Help

=181 %]

"

@Back - o - @ @ \fh|pﬁearch “i}f’Favur.w; N s R T T AT

Address @ htkp://fedsearch.blogspot. com/

=l Go | Links *

& -

Y_l - é,_’vl jSearchWeb - ‘59 Ev @Iv ®| (= Mail - nv @My‘fahm! - [ﬁ.ﬁ.nswers -

>

TUESDAY, WOWEMBER 29, 2005
GoogleScholar & ScholarSFX

Ex Libriz hasz worked with Google and a number of 3F3 custorners to
ensure that Google Scholar search results display OpenUURL links ta
8F; and thereby to the scholarly peer-reviewed papers, theses, books,
preprintz and technical reports from vour library collection. More

info ...

DOCTED DY ACADEMMIT IWECDMAT IR CCDVCLCE AT 1%- A0 &4 A

B B[ngggr [ SEARCH THIS BLOG | [ SEARCH ALL BLOGS | BlogThis!

[ GET YOUR OWN BLOG | [™ FLAGT |[ NEXT BLOG® | -]

FEDERATED SEARCH ENGINES AND
LINK RESOLVERS

PROGRESS REPORTS OF MEMEBERS OF THE WORKEGROUP FOR FEDERATED SEARCHIMG AT
THE ACADEMIC INFORMATION SERVICE, UNIWERSITY OF PRETORIA

LINKS
Contact Us

University of Pretoria
Academic Information Service

REesources on Metazsearching

PREWIOUS POSTS

- 1 P | e

@ Dane

I_ I_I_ @ I_ 4 Internet


http://fedsearch.blogspot.com/

Commerclal Products

« ENCompass & LinkFinder Plus (Endeavor)

o SearchSolver & LinkSolver (Ovid)

 MetaLib & SFX (ExLibris)

 Knowledge Prism & Serial Solutions (WebFeat)
o MultiSearch & Linking Profile (CSA)

o SIRSI

« MAP Metafind & WebBridge (Innovative)
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Evaluation Criteria

e Search functionality
— E.g. Broadcast searching, Boolean searching

o Search results
— E.g. Limit results, Download results to bibliographic software

 Interface features
— E.g. Help options, Customisable interface

e User access
— E.g. Single sign-on, Secure login
* Vendor support
— E.g. 24/7, Update frequency of knowledgebase
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Evaluation Instrument

Expert Review Checklist

Rating Scale

— 4 = Excellent

— 3 = Acceptable

— 2 = Partially

— 1 =Poor

— 0 = Not available/ Cannot evaluate
Very important criteria *

Comments

&
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Evaluation Process

o Participants from UP, UNISA, CSIR, WITS

e 19 — 21 October; 7 November 2005

e 7 sessions intotal; 28 hours | e
. Academic Infermation Servie

e Each session: S

— Introduction & Live Internet Demo by Vendor Battie de Kock

— Q&A via telephone conferencing
— Hands-on Session

o Acknowledgement
* Processing of data

Link Resolvers

* Feedback via e-mall & blog %
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Evaluation OQutcomes

e Data from evaluation in MSExcel

 None are fully up to our standards yet

« Limitation of evaluation — Information Specialists
* No product purchased up to date

e |nterim solution

—
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Interim Solution

G'O Dg[{’.‘ + O Scholar S+ F+ X

Scholar

Federated Search
Solution

—f;—é-
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http://0-scholar.google.com.innopac.up.ac.za/

Google Scholar™ & ScholarSFX™

Knowledge Base

Open URL

ScholarSEX™ a  Google Scholar™
cholar

A
Output/

Results
(fulltext)
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elFL Agreement

 GoogleScholar™ as a Federated Search Engine
 ScholarSFX™ as a free link resolver

* Also available for member institutions who purchased:
— SFX (ExLibris)
— Atrticle Linker (Serials Solutions)
— TOUResolver (TDNet)
— LinkSource (EBSCO)
— WebBridge (Innovative)
— Sirsi Resolver (Sirsi)
— 1Cate (Open Informatics)

— Own link resolvers :
Hu
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About Google Scholar™

“Google Scholar provides a simple way to broadly
search for scholarly literature. From one place, you
can search across many disciplines and sources:

 Peer-reviewed papers,
 Theses;
 Books;

e Abstracts and articles, from academic publishers,
professional societies, preprint repositories, universities

and other scholarly organizations.”
Jﬁ-&-
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Basic Search

a Google Scholar - Microsoft Internet Explorer

=12 x|

File Edit iew Favorites Tools Help

@Back - o - @ @ {:j|p5naarch "ﬂ'{‘Favnrites @| 8' % |£] '|_J ﬁﬁ @ i\? ..‘3

Address IEhttp:,l',l'su:hu:ular.gu:u:ugle.u:u:um,l’ j Go | Links ** '@ -

Google

Scholar BETA

I Search IAdvanced Scholar Search
Scholar Preferences

Scholar Help

Stand on the shoulders of giants

Mew| Keep up with recent research.

Google Home - About Google - About Google Scholar

E2006 Google

@ Done I_ I_ I_ I_ I_ |4 Internet



Search Subject Areas

) Google Advanced Scholar Search - Microsoft Internet Explorer - =] x|
File Edit iew Favorites Tools Help -.1,'
Y A a i . 3 3 .
e Back ~ d - \ﬂ @ ;It] /._j Search *  Favarites ﬁ‘; | ['_'_"_'_\ T r 3] - _J (| | ﬂ i ﬁ
Address I@ http: fischolar.google, comfadvanced_scholar_searchrhl=engdr= j Go | Links ** ‘@ -
without the wards | [
where my wards occur Ianywhere inthe article j
Author Return articles written by |

e.q., "PJ Hayes" or McCarthy
Publication Return articles published in |

e.q., J Bial Chem or Mature

Date Return articles published between | —
e.q., 1996

Subject & Return articles in all subject areas.

Areas

" Return anly articles in the fallowing subject areas:

™ Binlogy, Life Sciences, and Enviranmental Science
[ Business, Administration, Finance, and Economics
™ Chemistry and Materials Science

™ Engineering, Computer Science, and Mathematics

™ Medicine, Pharmacalogy, and Yeterinary Science

[ Physics, Astranomy, and Planetary Science | |

[T Social Sciences, Arts, and Humanities

|&] Done I_ I_ I_ I_ I_ |4 Internet




Boolean Searches

http://www.gooqgle.com/help/refinesearch.html

3 Google Help : Advanced Search - Microsoft Internet Explorer & x|

File Edit Wiew Favorites Took Help ‘ o

@Backvov @ @ ;;j|p53arch ‘z"’n'\g"Favorites @‘Eﬁjv;j = ,Jﬁﬂ @i&’ Zh

Address [ ] hitp:jwwn.google comphelpjrefinessarch.html e |umks »[ @y -
| |StarWars Episode +I Google Search | [

Synonym search

If you want to search not only for your search term but also for its synonyms, place the
tilde sign ("~") immediately in front of your search term.

For example, here's how to search for food facts and nutrition and cooking information:

|”fDDd ~facts Google Search

"OR" search

To find pages that include either of two search terms, add an uppercase OR between the
terms.

For example, here's how to search for a vacation in either London ar Paris:

wacation london O paris Google Search |

|@ Done E I_ ’_ I_ I_ I_ |ﬂ Internet


http://www.google.com/help/refinesearch.html

Google Cheat Sheet

http://www.qgoogle.com/help/cheatsheet.html

a Google Help : Cheat sheet - Microsoft Internet Explorer

File Edit Yiew Fawvarites

Toals

Help

@Back - \-) - |ﬂ @ Lh | /t__j Search *Favurites €}| [_'\:v ;

Address I@ kg e, google . comnfhel

yicheatsheet. html

Google

COFPERATOR EXAMPLE
vacation haweaii

Mawl OR Hawail

"o each his own”
Wirls —corputer

Star Wars Episode +1
~glto loan
define:computer

red * blue

I'm Feeling Lucky

CALCULATOR OPERATORS
+

2k

% of

Google Help : Cheat Sheet

FIMDS PAGES COMTAIMIMG. ..

the words vacation and Hawaii .

either the word Maui or the word Hawaii

the exact phrase to each his own

the waord wirus but NOT the word computer

This movie title, including the roman numeral I

loan info for both the word auto and its synonyms: truck, car, etc.
definitions of the word computer from around the YWeb.

the words red and blue separated by ane or more words.

Takes you directly to first web page returned for your query.

MEAMIMNG TYPE IMTO SEARCH BOK
addition 45 + 39

subtraction 45 -39

multiplication 45*39

division 45739

percentage of 45% of 39

|@ Cane

I_ I_ I_ ’_ I_ |4 Internet


http://www.google.com/help/cheatsheet.html

About ScholarSFX™

* Free Service
o For existing SFX Customers and non-customers
 Open URL Link Resolver

* Enables users to link from Google Scholar™
to full text articles that are available through
local institutional subscriptions & to library catalogue

i
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ScholarSFX™ |inks client to ...

Definition of a SFX “target”:

“...an Information resource or service which a ... user
can view when following a link from Google Scholar™ or
an SFX menu’.

— Free Full Text, e.g. DOAJ, Free E-Journals

— Aggregators, e.g. Ovid, ScienceDirect

— OPAC (OCLC WorldCat)

— Subscription e-Journals

— E-books, e.g. Gutenberg-e, Books 24X7

— Databases, e. g. Silverplatter %_
—e"
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Sy

Access full text within 3 clicks!
N

Accessible via Web Access Management
Table (Innovative Product) @

http://0-
scholar.google.com.innopac.up.ac.za

i
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http://0-scholar.google.com.innopac.up.ac.za/
http://0-scholar.google.com.innopac.up.ac.za/

Links client to Google Scholar™ URL via

File Edit MWiew Faworibes  Tools  Help Table

a Academic Information Service {Library) - Un

WAM

Qe - ) - %] (2] “n| P=={ http://0-scholar.google.com.innopac.up.ac.za

Address I@ hittp: s, ais, up, ac.zaaisweb)

Academic Information Service UP Home Search the UF

)

Home About Us Services/Facilities E-Resources  Journals  C&
' - -+ Bervices
> ._
= AlS Divis
University of Pretoria . £ = ’ — ) s o =l s =+ Research
= Zopyrinht &

T

- Refarancing Bs
- Ask a Libraria
= AlS Intranet (478 AR Cniy

Home

News ... Scholar

- Library wweb page now alzo available in Afrikaans!

ks > TE -

: Weergawe |

T LIPS pace)

oogle

About GoogleSchaolar™

Contact

= Wiorld Book & Copyrigr— -

+ Library hours nofifica More info about the implementation of
¢ S Google Scholar™& ScholarSFX™
Instructions for use

' 5 |
-+ EoogleScholar launched at the A5 ﬁ-““il Werld | Howe do |7
L2}
=+ UPSpace goes livel e ol s ¥ (mﬂ ess o
dreil ool Ty
=+ Porcelain doll exhibit inthe main library (Hatfield Campus) :_'_,m_“ _

[



http://0-scholar.google.com.innopac.up.ac.za/

Access: Authentication (out of library)

a University of Pretoria/CSIR /All Locations - Microsoft Internet Explorer - |5’ |5|
File Edit iew Favorites Tools Help a’
. ; . Al o { S i A G, T @ -

L) Back @ @ \_;j p Seatch "E,.Ag‘ Favorites @ D_sz = IJ I. ﬁ ;&' 3
Address @ http:ffinnopac.up. ac.zavalidate fhtbp% 3095 2F % 2F0-scholar . google. com.innopac. up, ac, 2a%: SAS0%2F j Go | Links ** '@ -

UP/CSIR Catalogue

Password is required to view this page

|smith Your Sumname eg. haupt

StudentPersonnel number |-"""|

\—

Submit

\_E_
Previous Paga

[

€] l_ I_ I_ l_ I_ % J Local intranet



Access: Search terms

<3 Google Scholar - Microsoft Internet Explorer - =] x|
File Edit \Miew Favorites Toaols Help | ﬂ.
@Back - @ - E @ ih‘pﬁearch ‘Ei?Faw:urites @| D_%v ":f p;!'] A I. ﬁ @ ﬁ? ‘3
Address I@http:,l',l'D—su:hu:uIar.gDu:ugIe.cnm.innupac.up.ac.za,l’ j Go | Links ** '@ -
=
Scholar 8 BETA
E E E B Advanced Schalar Search
|glabalisation economics Africa search IScwarF.refmm,as
Scholar Help

Stand on the shoulders of giants

Mewl Keep up with recent research.

Google Home - About Google - About Google Schaolar

ERO06 Google

@ Done I_ I_ I_ I_ I_ |§ﬂ Local inkranet



Access: References

+} globalisation economics Africa - Google Scholar - Microsoft Internet Explorer =] =]

File Edit Miew Fawvorites Tools  Help ‘ o

eBack - -J - |ﬂ @ ;;\J ijearch ‘-:,‘i"{ Favorices ﬁ‘}| [_':v :; Q] - _J ﬁ ﬁ P 4 ﬂ

Address I@ http:,l',l'D-su:hc:Iar.gu:u:ugIe.u:u:um.innnpau:.up.au:.za,l'schu:uIar?q=gIu:ul:ualisatiu:un+eu:u:unu:umiu:s+.ﬁ.FricaBde=LITF-EE&1::e=LITF-B&hI=j L} Go | Links * ‘@ -

‘ 0{_} [e Advanced Scholar Search
|g|nha|isatinn economics Africa Search | Scholar Freferences

Scholar BETA Schalar Help
Scholar Results 1- 10 of about 28,400 for globalisation economics Africa. (0.15 seconds)
Globalisation Economic Policy and Convergence - SEXGLUniversity of Pretor - All articles Recent articles
droup of 2 »

P Mosley - The World Economy, 2000 - blackwell-synergy.carm

.. GLOBALISATION, ECONOMIC FOLICY AND COMWVERGEMCE 617 ... of high policy complermentarity
to produce high growth was highest in East Asia, lowest in Africa and Eastern ...

Cited by 22 - WWeb Search - Library Search - BL Direct

Globalisation, Social Conflict and Economic Growth - SEAGEUNversity of Pretor - group of 2
O Rodrik - The Warld Econorny, 1993 - blackwell-synergy. com

.. Page 11. FIGURE & Sub-Saharan Africa FIGURE B Using an Alternative Measure of Social

Conflict GLOBALISATION, S0OCIAL COMFLICT AND ECONOMIC GROWYTH 153 ...

Cited by 84 - WWeb Search - Library Search - BL Direct

Globalisation and the skill bias of occupational employment in South Africa
L Edwards - South African Journal of Econemics, 2001 - blackwell-synergy.com

... aouth Africa may find itself being squeezed from both ends of the ... felt with Cosatu
arguing that the social and economic costs of globalisation are being ...

Cited by 43 - Web Search - SFAE University of Pretari - BL Direct

€] I_ I_ I_ I_ I_ ' J Local inkranet




Look out for one of the following:

e Library Search — to holdings in catalogue

« SFX@University of Pretoria — to full text
journal articles

i

University of Pretoria



Access: Link to catalogue

/3 globalisation economics Africa - Google Scholar - Microsoft Internet Explorer - =] x|

File Edit Wiew Favorites Tools  Help -.'f

— — i . - 5 .
@Back - \) - \ﬂ @ Lh | j_jSEarCh H_;\{Favcurltes €‘3‘| [:' = 3] - _J (] | ﬁ P 4 ﬁ
fddress I@ http:,l',l'El-su:hu:uIar.gu:u:ugle.u:u:um.innu:upau:.up.au:.za,l'su:hu:ular?q=gIu:ul:ualisati|:|n+eu:u:unu:umiu:s+.ﬁ.Friu:a&ie=LITF-8&1:ue=LlTF-8&hl=j Go | Links ** ‘@ -

... South Africa may find itseflf being squeezed from both ends of the ... felt with Cosatu -]
arguing that the social and economic costs of globalisation are being ...
Cited by 43 - Web Search - SFXGEUniversity of Pretor - BL Direct

Double exposure: Assessing the impacts of climate change within the contesxt of economic ... - aroup of 5 =
kL O'Brien, RM Leichenka - Glabal Environmental Change, Part A Human and Policy ..., 2000 - geogra.uah.es

... perspective. Africa is often cited as a region that is vulnerable to both climate

change and the consequences of economic globalization. In ...

Cited by 50 - Wiew as HTML - WWeh Search - BL Direct

eook) Affican Eenaissance: Roadmaps to the Challe I_I h ra I“-IIII E E a rl: h

F Cheru - 2002 - cgdey. arg
... African Renaissance: Roadmaps to the Challenge of Globawmzaoom arsuservesas et er
in African Studies at ... Avenue MW (Instity Finternatienal Economics) ...

eook) Slobalization and Progressive ECT CEolicy

D' Baker, 5 Epstein, B Pallin - 1995 - books. google. com

... Globalization and ... Dean Baker Economic Policy Institute ... de Alarcdn 1 3, 23014 Madrid,
pain Dock House, The Waterfront, Cape Town 8001, South Africa http: e ..

Cited by 66 - YWeb Search - Library Search

ook 1he Globalization Syndrome: Transformation and Resistance
JH Mittelman - 2000 - books. google.cam
... previously (formerly known as Southern African Development Coordination ... High

Commissioner for Refugees WEF YWorld Economic Forum WTO ... THE GLOBALIZATION SYHDROME ...
Titad by 169 - WWak Soarch o | ikrare Saarch LI

€] I_ ’_ l_ I_ l_ % J Local inkranet




Access: Link to catalogue

ind in a Library: African renaissance : roadmaps to the challenge of globalization - Microsoft Internet Expl 18] x|
File Edit Wew Favaorites Tools Help | '.,'
= N . 2 . it [ |
Q- © - ¥ &) (] D s @3- LB - WA R 4 3
Address IEhttp:,l',l'D-www.worldcatlibraries.org.innopac.up.ac.za,l'wcpa,l'ow,l’ge109((?5?55!32845195Feb4da093526.html j Go |Links > '@ -
=
Sign I
African renaissance : roadmaps to Bookrmarkifermaine L Lo
the challenge of globalization UNIV. OF PRETORIA.
by Fantu Cheru Academic
. Infoermation Service
Type: English : & Baok i
Services:
Publisher: Londan ; Mew York . Zed Books | Cape )
Town - David Philip ; Mew York : Distributed in the USA © Ol & AR
by Paligrave, 2002 Find in a Library: African renaissance : roadmaps to the challenge of globalization - Microsoft Internet Expl - |ﬁ' Iil
ISBN: 1842770861 184277087 0864865929 OCLC: File Edit ‘iew Favorites Tools Help | ﬂ'
47443796 — . :
o . 4 ( M . v | = A . — et
B S Qe - O - [¥] [B] (| P Jrrevenes @[ 2- - B - JRE A B
Subjects: Globalization. | Internationalisatie. | =
Dermocratisering. | More ... Address @ http: ff 0=, worldcatlibraries . org.innopac. up. ac. za/wepa/ow/9e 109cc 75755025481 9afebedadaesza. html j Go | Links ** '@ -
B L] ~
J Libraries | | Details | | Subjects | | Rewiews | € Book
Services: Ask alibrarian
Enter Location Information: Gol
Enter poztal code, state, province or country 5. Rhodes University Library Grahamstown, South Aftica
Harrow Wour Results by Format: Choose Library Proximity: & Book
Display Al Formatsj IWorIdwide 'l
G.  Technobib, Pietersburg Fietershurg, South Aftica
Dizplaying Libraries 1-10 out of 18 for Country “ First < Prev 1 2 MNext > Last » & Book
£] Done N - Tshwane University of Tech, Pretoria Campus Fretoria, South Africa
bria Gauteng, South
fica
& Book
Services: Ask alibrarian
9. Unisa, Florida Campus Florida, South Africa
& Book
Services: Ask alibrarian
=

@ I_ ’_ ’_ ’_ I_ [&J Local intranet



Access: Catalogue Info

Z3 Find in a Library - Microsoft Internet Explorer =] =]

File Edit Miew Fawvorites Tools  Help ‘ .','

@Back - l\_) - @ @ ;h‘}_jSearch *Favurites @l| [E;:{v :ﬁ lj - _J ﬁ ﬂ @ }&' .‘3

F'-dlerSS@http:,I',I'D-WWW.WDrldEatlibrariES.Drg.iI'II'Il:IDEIIZ.LI|:I.EIIZ.ZEIIIIWIZI:IEl,IlSEI"\."|Et,Il0L|FI’EIITIE?LIr|=°.'"n:-2FWIZI:IElo-'"o2FSEFV|Et°.-"02FL|RLLiSt‘::-j '—} Go | Links ** '@ -

<% Back to Find in a Library

UNIV. OF PRETORIA. Academic Information Service

African renaissance : roadmaps to the challenge of globalization
by Fantu Cheru
ISBEM: 18427T0OBET 184277087 0864865029

UP/CSIR Catalogue
v P ‘ﬁ'

»

Mew Search

SaveF;ec.c-rds Search Google Amazon Ancther Search
STANDARD NO x| |1842770861 | view Entire Collection ~| Search |
Racord: | 48 Previous | | Next = |
Author _heru, Fantu.
Title African renaissance : roadmaps to the challenge of globalization [ Fantu
Cheru.
Fublisher London ; Mew York : Zed Books, 2001,
II I Ar ATIAK I CALL KA STATIIS I KMOATE | l_lj
A 3

|@ Dione l_ l_ l_ l_ l_ |‘ﬂ Local inkranet



3 Find in a Library: African renaissance : roadmaps to the challenge of globalization - Microsoft Internet EH - i | & |E|

File Edit ew Favorites Tools Help

[T

e A r ;_‘ / @ < e
€ ©  [x] & &L A ©

Rieel-| JIEE R+ 3

Address @ userity DocumentsiMew FolderiFind in a Library African renaissance roadmaps to the challenge of globalization, htm j G0 Links *

Search: % Find in a Library € wadsiny G0

Find in a Library with & Wortdcat

powared by G"Jl}glﬁ

My Account  Help
Sian In
NENRSINN African renaissance : roadmaps to Secdne|Fermalnk L
the challenge of globalization UNIV. OF PRETORIA.
- Enalish @ Book Information Service
wpe: Enalish on :
Services:
Fublisher: London ; Bew York . Zed Books | Cape :
Town : David Philip ; Mew Yark ; Distributad in the USA Snl ahliheach
by Palgrave, 2002, * Search the catalog at your
ISBM: 1842770861 18427 7087 08364 86595929 OCLC: M=
47443796 s Aszk s Librarian
Subjects: Globalization. | Internationalisatia. |
Democratisering. | More ... Find in a Library anytime
with always-there browser tools
J Libraries Details Suhbjects Feviews SR G A

Enter Lacation Information: |sa =0

Erd s mmmds] mmeds mdmd= mesagimss s e et

@ | | | | | |ﬂ Internet



a Find in a Library: African renaissance : roadmaps to the challenge of globalization - Microsoft Internet Explo - |E |E|

File Edit Wiew Favorites Tools Help ?

DBack * O - @ @ ih|pﬁearch “z"j\'s"Fa\-'Drites @| E{gv .,;_.,. Ij - I_J ﬁ ﬁ @ ;&' .ﬂ
Address I@ useriMy Documentsifew FolderiFind in a Library African renaissance roadmaps ta the challenge of globalization. bk ""I Go | Links * '@ -

Search: % Findina Library £ 0oty Gnl (o

Find in a Library wih G Wworldcat

powered by thl}glﬁ

by Sccourt Help
Client has already been authenticated
African ren Brary o
the challenge of globalization NIV. OF PRETORIA.
by Fantu Cheru Academic
Information Service

Type: English : &g Book

Pullisher: Londan ; Mew Yoark : Zed Books ; Cape
Towen - David Philip ; Mew Y ark: Distributed in the LISA
by Falgrave, 2002,

ISBN: 158427705861 1842770874 0864865929 OCLC:
47443796

Services:

e QCLC FirstSearch

® Zearchthe catalog at wour
likar ity
e A=k g Librarian
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Implications

o Guide Google-users back to valuable high quality library
resources

e Increase library presence

« Effective Internet search strategies

« Evaluate quality of resources

« Skills of information specialists

« Evaluation of Google Scholar™/ScholarSFX™
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Getting up and running

Register with
ExLibris

Customize
access

Activate Targets Tell & show clients!

Ongoing activation & marketing
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Setting up a ScholarSFX™ Account

http://www.exlibrisgroup.com/scholar sfx.htm
or google Scholar SFX

To sign up for the free ScholarSFx™
service, please complete the form
below

1
!

Subrnit
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http://www.exlibrisgroup.com/scholar_sfx.htm

Wishlist for ScholarSFX™

 More targets
e Sabinet & SAePublications

 Interlending requests directly from Google Scholar
Interface
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“Offering [metasearching] as an option will not
deny our students the choice of using a
specific database and advanced features.

But refusing to offer that option will deny them an
alternative that may suit their needs better than
database-by-database searching.”

- James Rettig, Univ of Richmond - é
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Conclusion

Google is probably here to stay. Our
students love it! So we decided: If you
can’t beat them, join them with Google

Scholar and Scholar SFX combined!
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