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ABSTRACT

This study explored the perceptions of marriedviadials in Zimbabwe regarding how social
networking, Facebook in particular, influences tadrelationships. The specific objective
was the exploration of the major reasons for Fagklhsage among married individuals with
the intended aim of establishing its positive ardative influences on marital relationships.
Data collection was by use of in-depth interviewsl & semi-structured interview guide.
Purposive sampling and snow balling were used lectag participants. The sample size,
due to budgetary constraints, consisted of onlyniried individuals from the Gwabalanda
community who had been married for at least tworgiehad been users of Facebook for
more than a year, and who log in to their Facebmatount more than thrice a week. The
sample was categorised into two age groups: thged 85years and above and those aged
34years and below to explore the views of the adohel younger cohorts.

The study found out that Facebook has increasibgome a means of communication in
Zimbabwe; both for the young and the elderly. Madrindividuals have made use of the site
for various reasons among which the following ameluded: it is efficient, cheaper,
convenient and reliable even for business and jobgses. However, major findings of the
study suggested that many married people wereeofidw that Facebook has more negative
influence on marital relationships. Facebook i€nésd for having made it easier for married
people to connect with different people and for saim re-connect with ex-lovers thereby
resulting in issues of infidelity amongst partnefs partners spend more time online,
feelings of jealousy are invoked leading to creatid tensions. It was also revealed that the
use of Facebook has resulted in conflicts due ¢& faf trust due to partner surveillance
amongst married partners. The study also showead-#webook has some positive influence
in that it has allowed people far from each otherrémain connected and to maintain
relationships online. It has also given a platfdimn marriage discussion forums where
married individuals discuss marital problems and@aone another.

The study concludes with a number of recommendsatfon further study including further
study on the dimensions for the increased use oéli@ok in Zimbabwe and an exploration
of the socio-economic and demographic profile arsslt argued that the answers to these
and under similar questions can help contributéhéooverall study of family sociology in
terms of factors that contribute, or have the pdéto lead, to marital instability.

© University of Pretoria



(02%&

ACKNOWLEDGEMENTS

I would like to express my gratitude to the peopl® supported me in making this research
a success. Firstly, |1 would like to thank Profesditina Mokomane for giving me academic
guidance in finalising this dissertation. Thank yfom patiently reading my work and for
giving me the necessary support | needed in madimg | complete this research. It was very
beneficial to be under your supervision as you pdghe through to the end. Many thanks to
Emmanuel Matahe for the time taken to proof readarosk.

| want also to thank the Department of Sociologydiwing me the opportunity and offering
me all the support | needed. Many thanks to WeitingMvundura, Kenny Daramola, Irene
Chiveto, Judias Tibana, Veronica Kodzai, Jesca Miaato and all other friends and family
for the support and the encouragement that you geeThank you everyone, with you by
my side | was able to complete this research. Almlyd want to thank God for the gift of
life and making sure | was alive and healthy towts/ end of this research and for being my
guide and source of strength each and every day.

© University of Pretoria



TABLE OF CONTENTS

DECLARATION OF AUTHENTICITY Lttt sttt s see s i
DEDICATION ittt bbb et b et b bt s e e e bt et e bt st e st e bt et e s b e s be et s b eaeenes ii
A B ST R A T et bt bt a e b bR bbb bbbt ae s ae b ae e iii
ACKNOWLEDGEMENTS ...ttt et e e sae e et ne e sae e snee e iv
CHAPTER 1: BACKGROUND TO THE STUDY ..ottt 3
L1 INTFOTUCTION. ¢ttt ettt ettt et b bbbt b et s b et et e bt st ebeebe b e b eatenseaeeee 3
1.2 ProbIem STAlEMENL. .......cooiiiii ittt ettt ettt s s be e e e e 5
1.3 ODbJectives Of the StUAY.......cccveiririiieiere ettt sttt s e e 5
1.4. Rationale of the STUY.......ccccveiiiiee ettt 6
1.5. Structure of the diSSErTatiON.........ccooveiriirieeerr et 6
1.6 CONCIUSION.. ...ttt ettt sttt st bbbt b ettt bese et se bbb nbens 7
CHAPTER 20  LITERATURE REVIEW. .....coiiiiiitete ettt s 8
2.1 INTFOQUCTION ...ttt ettt ettt ettt et be st e st et bt eb et et ebesbesbe e eneebens 8
2.2. SOCIAI NEIWOTKS ...ttt s st b ettt be st sbe e e e b 8
2.3 FACEDO0OK. ... bbb e 9
2 T A © ¢ o 1 1= ST RRR 9
23.2 KEY TEATUIES......eeetititeet ettt ettt b e bbb e s se e e 10

2.4. Marriage and the marital relationShip.........ccceeveiienieieieee e 11
2.5 Potential impacts of Facebook usage on thetahaglationships..........ccccecvveevecenienineennne, 11
2.6 CONCIUSION......cuieiieiiitietetetet ettt ettt et b ettt b e b et et e b e bt e bt s be b sbe st enbensebenbesbenbentenas 13
CHAPTER 3 RESEARCH DESIGN ...ttt e e 14
3.1l INEFOAUCTION. ...ttt ettt et b e et b et b et e es 14
3.2 RESEAICH TESIQN.....ceiieeiieeteee sttt st r e st s et s e e e 14

10 J0C T 1 (1[0 VA o] o 101 F= U1 (o] o H SRR 15

R S T 1 0] o] (IS L= ot o) TSRS 15
3.5 DAta COIBCLION. ....ceieiitciitet ettt bbbt 16
3.6 DAtA ANAIYSIS.....eiuiieeeieiieiiieietere ettt sttt st ettt e enesaenaeneens 16
3.7 Limitations Of the STUAY......ccooirieeieeeecesere ettt st 17
3.8  Ethical CONSIAEIAtiONS.......cccoveuirieiiririeinietree ettt bbb e s 17
3.8.1 INTOrMEA CONSEIL......eouiiitiieieiee ettt s sttt bbb bbb es 17
3.8.2 RIGNE 1O PrIVACY.....cuvitiiieiesieriiee sttt ettt st e e s se s s esessreesaen 17
3.8.3 (O70] gl ile =T o)1= 11 Y28 SRS 18

3.9, CONCIUSIOM .ttt sttt et b bbb a bbb e st et e b sb e sbe e e shebe b et ebesbesbe e eneeae 18

1

© University of Pretoria



CHAPTER 4: FINDINGS. ... .ottt sttt bbb et bbb e ene e 19
A1 INITOTUCTION. .ttt ettt ettt sttt be b e et ebe et e s b et et et ebe e e e e ebesbeseensenens 19
4.2 Main reasons for using FacebOQkK.............ccuvviieniiinienesieeeee e e 19

4.2.1 Efficient and cheaper mode of commUuNICALION..........ccovereieiirierie e 20
4.2.2 CONVEINIEINCE. ...ttt sttt ettt st et be b e eae bbb e et sbesbe s st et ebenaens 21
4.2.3 BUSINESS and JOD PUIMPOSES....cuiiieeieiececieetee ettt sttt sttt eens 22
4.2.4  MaKiNG IMPIESSIONS.....ccciiiirieieirierierieteresiestesteseere e teeeeseestesaeseesessessenseseesessensensensenes 23
4.3  Perceptions on the influences of Facebook on nael@ionships.........ccccccceevvevienennens 24
4.3.1  Perceived Positive Influence of Facebook on retatidps.............coeevevrienerierennnnnn. 24
4.3.2  Perceived negative influence of Facebook on maedationships...........c.ccocerueneee. 26
A4 CONCIUSION.....ctieiieiireeietste ettt sttt bbbttt st b et st bttt b e b en e 31

CHAPTERS5 CONCLUSIONSAND RECOMMENDATIONS.......ccoooeiririenerieeie e 33
5.1 INETOTUCTION ...ttt sttt b bbbt s be st se et e bt bt sb e e shebe b et ebesaesbe e e e ene 33
5.2 SUMMATY Of FINAINGS.....viieeieiireiesiee sttt st sttt sae s ne e eneseens 33
5.3 LIMIEALIONS ...ttt ettt sttt bbbt b et e s s 33
5.4 Recommendations for FUMher StUAY..........ccccvriiiiiirinineneeee e 34
5.5 CONCIUSION.....c.iiieiirieieiiei ettt b et sttt bbbt bbbt b et ne b es 35

LiSt Of REFEIENCES......eiuiieeeiieeee ettt bbb en e 36

ApPPENdiX A:  INTENVIEW GUITE.......icie ettt st s se et se e sreene et s 41

APPENdiX B: CONSENT FOMM ...iiiiiie ettt st e st sae e e be s e e e sresneeneenes 42

2

© University of Pretoria



CHAPTER 1:. BACKGROUND TO THE STUDY

1.1 Introduction

Many developments such as the shift from computetred applications to network-diffused
applications through the use of the internet haken place in information and technology
since the 1940s (Bhanot and Fallows 2003). Accgrdm Turkle (2011) technology has
reshaped our everyday lives by making them very dads convenient and by detaching us
from the physical world as we interact more ontimel spend less time interacting with other
humans. Stald (2007) expounds that technologicehrmmbments have also resulted in the
increase of mobile phones and the increased ute ohternet for communication which, in
turn, has increased the efficiency and the speeaoofimunication. According to the
International Telecommunications Union (ITU), therd be more than seven billion mobile
phone subscriptions worldwide at the end of 20J5fram 738 million in the year 2000. By
the same token, global internet penetration is egketo have grown seven fold from 6.5%
in 2000 to 43% at the end of 2015 (ITU, 2015).

These technological advancements have led to a mmowth of social networking sites
worldwide. Social networking sites are defined bgy8 and Ellison (2007:211) as “web-
based services allowing individuals to construcpublic or semi-public profile within
abounded system, articulate a list of other usétswhom they share a connection and their
list of connections and those made by others withénsystem”. The most popular sites are
Facebook(a social utility that connects people wiinds and others who work, study and
live around them);twitter ( an online social netking service that enables registered users to
post and read “tweets” which are short messages wariety of things that interest them);
MySpace (a social networking service with a stromgsic emphasis); Friendster (A global
social network that emphasizes friendship and tbeoglery of new people); and LinkedIn (a
business-oriented social networking service thaisasegistered users to build and engage

with their professional networks).
Current statistics show that Facebook remains bytHa most popular social media site.

According to Duggan et al (2015), 71% of all addernet users in the United States were on
Facebook as of September 2014, up from 67% in 20h&ter users, on the other hand,
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increased from 16% in 2012 to 23% in 2014, while torresponding figures for LinkedIn

were 20% and 28%. Global statistics show that Eeitogs the largest number of Facebook
users totalling 243 million users in 2012. In tlaeng year Asia had 236 million users, North
America had 184 million, Africa 48 million, the Miée East 23 million and the Caribbean’s

having the least number with a total of 7 millicsets (Internet World Stats 2012).

One of the most recognised advantages of Facesdhkat it helps people communicate
easily and in contact with old friends or colleagu&ccording to Harvey (1989), as a result
of innovations in communication, there has beenetspace compression as there is
destruction of spatial barriers and distances. i6®s(2009), for example, notes that

Facebook allows individuals to maintain social b®mwdth others that are geographically
spaced and therefore making the communication psoeasier. It also allows one to share
with others what they desire to share and ask tdlip opinion (Chirinda, 2012). For

Lockyer and Patterson (2008) Facebook allows useshare personal information through
their profiles, visit each other’s profiles to saormation about them, upload, tag and share

multimedia content and initiate or join groups lthea common interests or pursuits.

Despite its positive aspects, the increasing us@aoébook has been associated with marriage
instability and dissolution due to issues sucleafousy that accompany its use. According to
Bindly (2012), some information such as tagged ghowith ex-lovers and friendship
requests from ex-lovers can provoke jealousy tecidsnin the other spouse. Bumgarner
(2007) asserts that divorce cases in North Cardhaee been accrued to sites such as
Facebook as there are complaints about inapprep@iversations, flirtations, extra marital
affairs, over-sharing or under-sharing (whereby bas shared more or less information as

expected by their partner) of information withire thite.

For Boyd (2004) sites such as Facebook are an avanwhich threats develop and if failed
to be communicated can exacerbate existing probl€msples use social networking sites as
a tool to gather information about possible threatgheir relationships (Marshall et al.,
2012). The observer may respond to relationshigatisr by posting on their partner’s
Facebook, creating status threats are anythinghthsta negative effect on the relationship.
Negative partner behaviour, conflicts, and disamgesgs may negatively impact a

relationship (Feeney & Lemay, 2012).
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In agreement with other scholars, William (2012)e@s that Facebook is a source of tension
for partners and exacerbates pre-existing problem®lationships. An article by Valdes
(2009) also focuses on how Facebook usage ruingagas with time spent on line invoking
feelings of jealousy amongst couples. Hill (20080aasserts that the more the time one
spends on Facebook the more likely they will manttweir partner’'s activities online. A
research at the Dutch University by Muise et aD@0shows how Facebook causes jealousy

and negatively impacts on romantic and sexualiogiships.

Since much information on the effects of socialmeking is based on studies done in the
West, the purpose of this study is to explore, imom-Western context, perceptions of
married individuals on how social networking, peutarly Facebook, influences marital

relationships. The study uses an urban area, Gasadbalin Zimbabwe as a case study.

1.2 Problem statement

While the use of Facebook has been identified @& ibutory factor to marital instability in
many Western countries (Bumgarner 2007; Bindly,20ho studies have been done to
explore the influence of this social network on tharent levels of marital instability and
dissolution in African countries such as Zimbabiwkis is however deemed important given
that Facebook usage is also on the increase icafin Zimbabwe, Techzim (a news and
media website in Zimbabwe), estimated that there2vabout 1.2 million Facebook users in
the country in 2012 (Kabneza 2012). While in thetpanly those with computers could
access the internet and social networking sitesptbliferation of smart phones has made it
easier for an increased number of people to logootiheir Facebook pages regularly and
easily (Kabneza, 2012).

1.3 Objectivesof the study
The broad objective of this study is to explore pexceptions of married Zimbabweans
regarding the influence of Facebook usage on thmrital relationships in Gwalabanda

community. The specific objectives are to explore:

i. the main reasons for using Facebook among marndiduals in Gwabalanda

community;
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ii. the perceived positive influences of Facebook ontalaelationships in Gwabalanda
community; and
iii. the perceived negative influences of Facebook antahaelationships in Gwabalanda

community.

1.4. Rationaleof the study

The social networking phenomenon is not only re&dyi new in the grand scheme of

sociological studies but, as earlier stated, itsl\stis largely Western-based (Brandtzaeg and
Heim, 2008). Thus, by focusing on a developing ¢tgurZimbabwe and in a setting such as
the Gwabalanda community in particular, this stedwntributes a non-Western aspect and
cross-cultural perspective to the subject. Theystigbs a qualitative approach which allows
for an in-depth analysis of how social networkirfteets marital relationships; an element

which is very important in the broad field of ttaafily sociology.

1.5. Structure of the dissertation
Chapter One: Introduction

This chapter makes introductory remarks on theasowtwork Facebook and the results
emanating from its usage in general. The negatne @ositive impacts of the use of this

social network are also highlighted. The chapteo apells out the objectives of the study,
the research problem and the justification of #mearch. A discussion of how Gwabalanda

was chosen as a case study site is made. Chapteliterature review

This second chapter provides a literature revieith & focus on the usage of social networks
as well as the impact social networks have posedifterent aspects in society. The chapter
discusses Facebook in particular; its keys featuresn uses and how it has impacted on

marriage and marital relationships.

Chapter three: M ethodology

This chapter is a discussion of the research dasighwas used in the study in order to
access the impact of Facebook usage in the Gwatamlemmmunity. The chapter discusses
the study site, the study population, the sampiewdpnique and the methods used to collect
data. Data analysis, ethical considerations anddiimns of the study are also discussed in

detail.

Chapter four: Findings
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Chapter four is a presentation of the research findings gathdrngdhe study in the

Gwabalanda community.

Chapter five: Conclusion and recommendations
Chapter five summarizes the key findings of thedgtby way of revisiting the research

objectives as outlined in chapter one and presentsmmendations for further research.

1.6 Conclusion

This chapter provided an introduction and backgdotm the study and also revealed the
objectives of the study, the problem statement r#iienale of the study, the limitations of
the study as well as the research outline. The cleagters follow the sequence shown in 1.9

on the structure of the dissertation.
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CHAPTER 2: LITERATURE REVIEW

2.1 Introduction

This chapter reviews available literature on societworks in general and Facebook in
particular. Emphasis is placed on how these so@bdiorks affect marital relationships and
marriage institutions. The chapter also presentstailed discussion of Facebook in terms of
its origins, its features, as well as the uses hahvFacebook is being put by contemporary

societies. The conceptual framework that guidedsthdy is also discussed.

2.2. Social networks
Social networks are defined as “web based seralbewing individuals to construct a public

or semi-public profile within a bounded systempwaié them to articulate a list of other users
with whom they share a connection, view and traveheir list of connections and those
made by others within the system” (Boyd, 2004:156¢ial networking sites are the latest
online tools which have attracted many users wiffP Dillion users worldwide and 29%

global social network penetration (Statista 20Ibfferent social networks and technological
applications serving a wide range of interestsrbastly support and provide opportunities
for the maintenance of pre-existing social relatiand communication amongst people
(Hampton and Wellman, 2000). As Barlett-Brag (2006ints out, most of these applications
augment group interactions and shared spaces fabomtion, social connections, and
aggregate information exchanges in a web basedosmvent. Many others help strangers to
connect to the profiles of others with shared edés, needs, political views etc (Boyd and
Ellison, 2007). Besides Facebook, the most accesseidl networks in the contemporary

world include MySpace, Friendster Twitter and Lidke

Social networking sites allow people to create @olsonds and extend their existing social
ties and other networks in real life as well asthie digital realm (Boyd, 2004). For example,
for young adults, social networking sites are usegromote social interaction and reinforce
important offline relationships, demonstrating that this young age group technology is a

tool for supporting interpersonal connections (&hbnayan, 2006).

In addition, Fukuyama’s (1999) concept of the 'mmf@tion Age Society’ shows the

transition from the Industrial Society to an Infation Age Society where there have been
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technological changes. This is consistent with €3t(2000) postulation that we live in a
'Network Society’ in which networks have become Haesic units of modern society. Central
to these networks are information processing, comaation and control of the human
society (Castells 2000).

Fukuyama (1999) extends this idea by assertingith#tte Information Age technological
changes have seen the increased use of the intelmelt has made communication more
effective and efficient. This in turn has resulie@ great disruption in the social order and in
social relationships, and has led to the rise dividualism and the diminishing of the
community. As a result of this information revobrtj society’s social capital and civility has
been affected; a concept known as value shifts.ifitieators of this value shift include a
diminished importance of the family, kinship, séaahesion and decreasing levels of trust
which has an effect on the ability of individuats relate to one another with integrity and
accountability (Bruhn 2005). On the overall, Fukonga (1999) asserts that the nature of
society, particularly the relationships betweenpbeoare significantly altered by the new
information technology and, to some degree peopiees are becoming modified to serve

the technology.

The study uses Fukuyama's concept of the ‘Infomnafige’ and Castells (2000) notion of
the ‘Network Society’ to show that the advancemémtiechnology that have taken place in
Zimbabwe have seen the increased use of the @it&rhich, in turn, has resulted in the
growth and use of social networking sites such aseBook. This conceptual framework is
further used to identify the reasons of the widagesof Facebook and how it influences

marital relationships, both positively and negdive

2.3 Facebook

231 Origins

Created in 2004 by a Harvard student Mark Zuckerbeacebook was originally intended to

cater only for a niche community of Harvard graégsaHowever by September 2006, it was
opened up to other colleges and schools and algt=arit was opened up to the general
public where it continues to grow among young pepplofessionals and everyone across

the globe (Cassidy 2006; Martinez, 2009). Since expansion to the general public,
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Facebook use has increased yearly by an averad®%f It is estimated that there are
currently over 1.39 billion monthly active usersndaide (Statista, 2015). Statista (2015)
further reports that about 890 million users logoothe site daily. Facebook is used more
prominently by middle-aged people, with the 18-88 groups accounting for 29% of global
users, followed by the 26 — 34 age group at 23%ili 2015; The 60 Second marketer,
2015).

2.3.2 Keyfeatures

The site offers many of the same elements offeyedtbher social networking sites. Overall,
Facebook can be seen as a collection of profildeximg each user’s chosen events in their
life recorded on their profile through photos axttéGershon, 2011). On joining Facebook a
user needs to create a profile and then choosdsetud other people, allowing these
“Facebook friends” access to their profile. Usexs egularly post anything they are thinking
or feeling and the update feature, and their fseae then able to like, share, and comment
on their thoughts (Feeney and Lemay, 2012). Théswents include blogs, photo sharing,
game applications, online forums and groups (Gregvéd 2010).In addition, Facebook
provides a personalised profile of the user whilewvang for communication, personal
information-sharing, creation of friends lists gofibto albums as well as forming or joining
to social interest groups based on common intexstaursuits (Boyd, 2004; Lockyer and
Patterson, 2008). Through the relationship stégasure, users can choose to indicate their
status from following a choice of options: “singléit’s complicated”, “in a relationship”,
“engaged”, “married”, “in an open relationship”, itewed”, “separated”, “divorced”, “in a

civil union” and “in a domestic partnership”.

2.3.3. Main uses

Facebook is used for different purposes by usetls aiiferent interests and of different ages.
According to Ellison (2006), the most common inegmmotivation for Facebook usage is the
desire to keep in touch with friends and family.wéwer, the site is also used for passing
time or leisure, learning about others, maintairgngial communication, following updates
about friends and events (Stutzman, 2006). It dan aupport educational activities by
making interaction, collaboration, active partitipa, information and resource sharing and
critical thinking possible (Mason, 2006; Bumgarr&d07). In addition to connecting people
with shared interests such as music, cinema otiggliFacebook is used for work-related

purposes including forming new business relatigrskand maintaining existing ones (Boyd

10
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and Ellison, 2007). For Williams (2012) Facebookougs have been created for
communicating and sharing experiences on break dipsyces and to gain and give each

other support and advice.

2.4. Marriage and the marital relationship
The marriage institution is of importance to thenBabwean society as through marriage a

family ensures its survival and continuation intee tnext generation (Weinrich, 1991).
According to Ayisi (1997) marriage in the Africaerse confers status and dignity as it
confers certain rights on the wife and correspogdinties on the husband and vice versa. It
has also been shown that marital stability hastipesinfluence on society such as in
children’s education and poverty reduction (Wilkir212). According to Wilkins (2012)
children are able to continue with education withifamily where both parents are available

while those within the single parent family areelikto leave school.

2.5 Potential impacts of Facebook usage on the marital relationships

While Facebook is applauded for its creation ofiaolsonds and extension of individuals’
social connections, negative issues in maritatimrahips have also arisen as a result of this
social networking site (Boyd, 2004).For Turkle (2D1Although social networking sites
have brought people together and strengthened rdleitionships, they have also increased
the possibility for people to be detached fromrtheal world and more attached to the online
world. Brandtzaeg (2010) notes that issues sugbrigacy, content sharing and sociability
have also arisen in these social networking siteshmo the detriment of their marital
relationships. It is noted that with more infornoatibeing openly shared, individuals become
more exposed and vulnerable. Boyd (2004) and Bumega{2007) concur with this by
asserting that social networking sites have madsopeal information to be easily available.
This can result in identity theft. Hempel (20093@hbsserts that the availability of personal

information can result in people being stalkedebgrputting them in danger.
Originally a social space for younger people, Faokbis gradually changing with people

older than 40 years gradually joining it (Brandga®d Heim, 2008). This calls for research

on the experiences of various generations on Fakebo

11
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In addition, while Facebook usage has been notestfengthening relationships with friends
and families, a number of marital and family relaghips have been negatively affected by
Facebook as more time is spent on these sites tyeps and spouses. For Boyd (2004),
regular use of sites such as Facebook is one awbnmegh which various threats develop
and, if not communicated effectively, can exacexbatisting problems in relationships, or
start new conflicts. Bumgarner (2007) concurs wiis by asserting that Facebook as a
social networking site provides ample opportunit@strouble in most marriages and unions.
In the same vein, Lupkin (2012) is of the opinibattFacebook has been one of the causes of

divorce in many instances.

As Merkle and Richardson (2000) assert, interastion Facebook often lead to flirtations,
virtual sex, and other incidences that not onlgeajuestions of boundaries of intimacy, but
can also become a source of tension in existing-fadace romantic relationships.
Bumgarner (2007), for example, reports that a nunobbalivorce cases in North California
have been attributed to social networking sites Badebook in particular with complaints
about inappropriate conversations, flirtations ra@xnarital affairs, tagged photos with exes
and under sharing and over sharing about the nkimgowith others. Hempel (2009) concurs
with this by noting that couples often come intmftiot over various things that range from
one party reconnecting with an ex, to one not ro@impg their relationship status on the site

at all.

Muise et al (2009) adds to the foregoing by stathag spending a lot of time on Facebook
increases exposure to information about one's @arthat may arouse jealousy and
negatively impact on romantic and sexual relatigmshAn article by Valdes (2009) also
discusses how Facebook can ruin marriages as f®et ®n the site invokes feelings of
jealousy amongst couples. Greg Bowe (2010) assbds Facebook gifts, blogging,
uploading photographs are some Facebook activitidsch negatively impact on
relationships. According to Marshall et al (20#)ptographs of ex-lovers are likely to cause
the most problems and evoke feelings of jealousyalanything else on Facebook amongst
people in relationships. The result is often sulaece, where partners continually monitor
each other’s activities on Facebook (Helsper andtw2010; Marshall et al, 2012).

12
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2.6 Conclusion
This chapter gave an overall overview of socialuwoeking sites and Facebook in particular.

It outlined the main reasons of Facebook usage exudored the positive and negative
influences of Facebook on marital relationshipse Tdhapter ends with explanations of
Fukuyama's concept of the Information Revolutionvesl as Castells’ concept of the
‘Network Society’ as the theoretical frameworks pigal by the study. The next chapter is a

discussion of the research design that was adaptbe study.

13
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CHAPTER 3 RESEARCH DESIGN

3.1 Introduction

This chapter discusses the methods used to exjilergerceptions of married individuals on
how social networking influences marital relatioipsh The chapter sets out with discussions
on the research design. This is followed by a disiin of the study site, the study
population, the sampling technique and the methms#sl to collect data. The chapter also

discusses data analysis, ethical considerationfiraitdtions of the study.

3.2 Research design

Parahoo (1997:142) describes a research desiga atah that describes how, when and
where data are to be collected and analysed”. Hsggd for this study was a qualitative
research approach which allows researchers totbairnner experience of participants, to
determine how meanings are formed through and liarey and to discover rather than test
variables (Corbin and Strauss, 2008). Accordingdainets (2002), qualitative methods are
particularly useful for revealing the rich symboheorld that underlies needs, desires,
meanings and choice. On the overall, qualitatigeaech is typically more participatory than
quantitative research, and it aims at gathering datnumerous aspects of a situation. It also
constructs a complete picture of social dynamicsagbarticular setting (Horbeg, 1992).
Additionally, qualitative research methods are it “thereby providing room for the
researcher to pursue new paths of discovery asuiiyd” (Popper 1995:35). To this end, a
qualitative approach was deemed appropriate farghidy given that the research question
was exploratory in nature. Exploratory researctoisducted for a problem that has not been
clearly defined and when the main aim is to gamifiarity or acquire new insight with a

phenomenon (Shields and Rangarjan, 2013).

The study was conducted in Gwabalanda Townshipigh-density suburb located 15km
North West of the city of Bulawayo, Zimbabwe. Acdimig to Zimstat (2012), Bulawayo has
a population of 653 337 people of whom 46.4% arkesnand 53.6% are females. Built in the
late 1970s, Gwabalanda was designed for the bladklenclass who comprised mainly of
citizens in the nursing and teaching professioren@f®r 2010). The overwhelming majority
of the current population are Blacks who belongh&® Ndebele ethnic and language group
(Ranger 2010), although Shona and English also fpam of the languages spoken in
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GwabalandaThe decision to use Gwabalanda as a case studpasgasl on the accessibility

of the area by the researcher. Also, since Gwablaléa middle-class suburb, social media
usage is likely affordable and a key expenditure.this case, comparisons could be
established on the impacts experienced in the Afebsin a non-West suburb in a developing

country.

3.3 Study population

A study population refers to the entire group ofects (including people) in which the
researcher is interested. For this research, tltty stopulation for the interviews was drawn
from married individuals from the Gwabalanda comityuwho had been in a heterosexual
marriage for at least two years. This choice waebtan the idea that a marriage that would
have lasted for at least two years can be consldaseestablished and would therefore
guarantee reliable research results. The study @ssidered respondents who had been
users of Facebook for more than a year, and whanleg their Facebook account more than
thrice a week. This allowed the researcher to weitk respondents who participate long
enough on Facebook and who are therefore mostyligeposed and also familiar to its
impacts. To give a comparison between different egeorts, the sample was categorised
into two age groups: those aged 35 years and ahogethose 34 years and below so as
explore the views of older and younger age cohdittg® assumption that motivated the age
criteria was that the older participants had bearried for longer and had therefore gathered
more experience on how to manage marital relatipssimore than the younger participants.
Although it is acknowledged that views from bothrriea partners could provide more
information, data was collected only from indivitkiand not couples. The main purpose of
this approach was to ensure that independent vieere obtained without one partner
influencing the views of the other. The study diot imclude individuals in homosexual
relationships because homosexuality is illegalimt@abwe and therefore it would have been

difficult to find homosexuals as participants of tiesearch.

3.4 Sampleselection

The study population was selected through purposarapling which is defined by Patton
(2002) as selecting a sample on the basis of krigelef the population and relies on the
judgement of the researcher when it comes to setpcthe units such as people,

cases/organisations, events, pieces of data tlattaarbe studied. The researcher first
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approached a married individual whom she knows ftbencommunity and whom she is
friends with on Facebook. The researcher then agkednarried individual to identify and
refer other married individuals within the Gwabalancommunity who met the criteria
described in Section 3.4 above. This approachasvknas snowball sampling and is defined
by Schaefer (2004) as the use of personal conftaxtsindividuals who have agreed to take
part in the study and referring potential partiaigato build up a sample of the group to be
studied.

The researcher then telephonically contacted tfeareel married individuals and explained
the aims and purpose of the study in detail befeqeiesting them to participate. All the 16
individuals identified and approached (nine femaled seven males) agreed to take part and
appointments were set with them to conduct thervigers at a prearranged and mutually

agreed time. All interviews were conducted at thgipipants’ homes.

3.5 Datacoallection

As stated earlier, data was collected using infdé@gerviews and semi-structured interview
guides (Appendix A). According to Harvey (2012)an in-depth interview the researcher
explores, in detail, the respondent's attitudés,History, experiences, perceptions, etc. The
semi-structured interview guide was designed ta@isohformation on the married people’s
reasons for using Facebook as well as the pereceptio the negative and positive aspects of

Facebook usage on marital relationships.

Data collection took place during the month of Jag2014. The interviews lasted between
40-45 minutes on average and were conducted inidfngHowever, respondents were
allowed also to answer in their native languagedefi¢le or Shona) if they felt more
comfortable with their vernacular. The researctgefflient in both languages. With the
consent of the respondents, all interviews werdcargtorded. Field notes were also taken

during the interviews.

3.6 DataAnalyss

Le Compte and Scheusul (1999) define data anafssia process in which the researcher
reduces large amounts of collected data to makseseh them. To achieve this, the

researcher, at the end of the data collection phdaged back the recordings of the in-depth

interviews and transcribed the data. Transcriptiefiers to the transformation of sound or
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image from recordings to text (Duranti, 2007). Wherecessary (where interviews were
conducted in the vernacular) the transcripts wenestated into English. Through the overall
data analysis process the researcher was abledgmise re-occurring words, and ideas that
ran throughout the data. This assisted the ideatitin of the main themes that where
brought forward by the participants. The overaldfngs of the study are a synthesis of the
data from the in-depth interviews and the analg$ithe mass media materials. There were
no clear cut or formal focus group discussions ceotetl because of time and budgetary

constraints. However, the data obtained was regpdstsome of the individual participants.

3.7 Limitations of the study
Due to time and budgetary constraints the studyladipn of this research was small. Thus,

the data is not generalizable to the whole poputatif Zimbabwe.

3.8 Ethical considerations

According to Strydom (1998) ethics refer to, “a eémoral principles which are suggested
by an individual or group, or are ideally acceptedes of conducts”. The study was granted
ethical approval by the Research Ethics Committe¢he Faculty of Humanities at the
University of Pretoria. Overall, the following etlai considerations were taken into account

throughout the research process.

3.8.1 Informed consent

The principle of informed consent entails commutingathe aims of the research and the
research process to the participants before tleevietv (Strydom 1998). Thus, as shown in
Appendix B the participants were informed aboutrhéure of the study and were given the
choice of either participating or not participatirihey were also told they could withdraw
from the study at any time if they so wished arat there would be no comebacks if they did
so. The researcher made use of the language thatatimpled participants understood in

explaining the purpose of the research and obwiniformed consent.

3.8.2 Right to privacy
Privacy denotes the state of not being seen orrebdeby others (Strydom, 1998).
Participants’ right to privacy was respected byrdgmsearcher as the voice recordings and the

notes taken during the research were protected iwing viewed by the public but remained
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secluded by storing them in coded form in a lagtopessible only to the researcher through a

password.

3.8.3 Confidentiality

Strydom (1998) asserts that in ensuring confidétytjahe information given by participants
will be kept confident. In this research, confidality was achieved through making research
records and notes taken during the interviews timalicated participants’ identities
inaccessible to others except the researcher.Wamssfurther ensured by coding information
and storing the data electronically in the laptdpere they are only accessible through the
researchers’ personal key password which is nowknto anybody else. Additionally,

pseudonyms were used in the write up of the rekdardings.

3.9. Conclusion
This chapter has provided a discussion of the rebBedesign. This was followed by a

description of the study setting which was the Galabda community. The sample was
categorised by two sample groups those aged 3 gearabove and those aged 34 years and
below who were selected through purposive and shallv sampling. Data analysis and
limitations of the study were further discussede Thapter ended with a discussion of the
ethical considerations which included informed @nisright to privacy and confidentiality.

The following chapter presents the findings of shedy.
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CHAPTER 4: FINDINGS

4.1 Introduction

This chapter presents and discusses the key fiadifighis study. A general layout of the
opinions from the two sample groups (younger ammommarried individuals) is outlined to
show their perceptions on the influences of socketworking and Facebook usage in

particular on marital relationships.

4.2 Main reasonsfor using Facebook

There was a general appreciation among respontiaitshere have been developments in
information and technology. Most respondents ackedged the fact that the contemporary
era has seen changes taking place with the incr&fasecial networks such as Facebook

which they made use of in their everyday life. Egample:

"There have been changes from the past to thiepraésne and as such | have also
adapted to the changes by making use of Facebeokial networking site which | have

been able to access"(Dube,41).

It was evident that people have been able to attaphe technological changes and, as
mentioned by Mr. Dube in the above excerpt, mostigpants reported that they have been
communicating through Facebook. This reveals tleeethat Zimbabwe has also been able
to be part of the new ‘Network Society' in whichopke have become more networked and
are able to communicate through social networkstla, 2000). In terms of Fukuyama’s

Information Age (1999), it can be considered thmlZabwe is basically a society that has
seen advances in information and communicationesystand which makes use of social
networking sites via the internet.

Further, linking these findings to Harvey’s (198#e-compression concept, it can be argued
that advancements in communication systems andshef cell phones have enabled people
to stay in touch with others who are geographicdigpersed. Overall, this upholds Turkle's
(2011) claim that technology has reshaped our ekgryives and that we have made our

technologies and in turn, they have in some wapeatiais and our relationships.
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In a similar vein, Brandtzaeg (2009) postulated tihe increased use of the internet has
infused all aspects of people's lives and has sheglationships. Fukuyama’s concept of the
“Information Age” relates to the advancements tiate taken place in this community under
study which have seen the increased use of themetteDespite the fact that the use of the
internet has enabled individuals to stay connetteelach other, it seems their relationships

have become more dependent on the internet for thewontinue to be in existence.

The majority of respondents reported that theytgdtnow about Facebook through family
and friends who motivated them to open Faceboo&wats. Of the respondents, a total of 12
from both age groups mentioned that communicatioth iriends and relatives was a
motivation for them to open their Facebook accauvithen asked about the reasons why
they were still using Facebook, the 16 respondsated that the site was an efficient, cheap,

and convenient mode of communication that was gisat as a business platform.

4.2.1 Efficient and cheaper mode of communication

Facebook was almost invariably hailed by both ageigs for having facilitated a level of

contact with people that the participants would enatherwise failed to keep in regular
contact with, but whom they enjoy hearing or seeigt they are up to. Sithole, a 50 year
old man said, “I have children in America, so tlgbuFacebook, it is much easier to
communicate for longer hours”.Another man, Dubedagfeyears said:

"there have been changes [in ICT] from the paghito present time and as such | have
also adapted to the changes by making use of Fakebsocial networking site which |
have been able to access for communicating withwifg who frequently travels to
Mozambique"(Dube,41).

More than half of the sampled respondents useditbdo find and re-connect with their ex-

classmates, schoolmates, former teachers, coltegel$, and colleagues. This is in line with
Ellison (2006) who pointed out that the most commuotivation for Facebook usage is the
desire to keep in touch with friends and familyl il all, when one explores these views
using Harvey’s (1989) time-space compression notionwhich geographically dispersed

places have become closer to each other, it cacobsidered that through the use of the
internet there has been easier access to Facebakingnthe communication pace much

easier and quicker in the Gwabalanda community. dieeess of communication has been
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made easier because by simply clicking buttons lpeag able to relate to their friends and
relatives who are from different parts of the woHtnce, Facebook as a communication tool
has united friends and families who are dispersetiteas brought them much closer to one

another even in Non-Western settings such as Gaatlalin Zimbabwe.

It also emerged from the findings that most pedylee relatives and friends who are out of
the country and the use of the site makes it madhee and cheaper to communicate with
them than using emails or telephones. Respondéatied to that emails take longer for one
to respond and that the telephone is much cogtigaslly when communicating with people

outside the country. One respondent in light of ttmmented:

"Facebook is cheaper than calling...all | needisecharge my phone with just one US
dollar, convert it to data bundles to access thermet on my phone...it can last up to one
week rather than recharging with five US dollardéoable to talk to friends outside the

country "( Grace, 28).

Overall, there was a general agreement by partitsphat Facebook was the best option and
a cheaper medium of communication as it did notiregmuch airtime to use. In tandem
with Turkle (2011), most of the advances in comroation were conceived to have
increased efficiency and made people efficienthigirt private life, where more and more
people have remained connected through the soetalonks. Hence, communication has

been made easier and effective with little costs.

4.2.2 Convenience
Participants from both age groups also reportetd abmmmunicating through Facebook was

one of the most convenient ways to communicate witiers. From the sample, nine

participants with six from the younger married induals group stated that Facebook usage
is more convenient to them as they can quicklyivecenessages from their Facebook friends
and respond to them and also upload pictures,riagds and change statuses at any given

time. Sindy, a 30 year old participant from the iyger married individuals group stated:

“...when on my Facebook page...all | need is to @@ buttons of my phone...the

message is gone...the profile picture is changedconvenient indeed”.
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Participants also appreciated the fact that whes sgnds a message or a comment, the
intended recipient will see it when they log intacEbook and they can respond to the
message at their convenience instead of havingpfp esserything and send a message back
right away. If they are both online at the sameetim chat gives them the ability to
communicate in real time. Greg Bowe (2010) allutteshis when he states that Facebook
offers many of the same elements offered by otberak networking sites such as blogs,
photo sharing, game applications, online forumsgnodips These participants further stated
that Facebook usage makes it convenient for themoth and invite people to upcoming
events. In addition, Facebook provides users wibesal methods to choose from when
contacting their friends and relatives as it offdnect messages, wall posts, chatting and
comments. This, according to the participantswadlasers to choose the best method for the
type of message they want to convey. Hence, Fageisogeen as more convenient since it

makes easier for people to put across any meskagevant to communicate to their friends.

The convenience of Facebook was seen to have Imdemeed, to a large extent, by the use
of smart phones and the easy access to the intesr&2 year old Ndlovu said, “...with this
my iphone, | can log onto my Facebook account gttane and at any place...it is very
convenient...enabling me to remain online most timésThis was also noted by Kabneza
(2012) who posited that the proliferation of smalnbnes has made it easier for people to

access the internet through their phones

Furthermore, participants also revealed that oim #fmeart phones they are also able to use the
Facebook messenger which reports a message igst&h#y further explained that this
feature, for them, was a more convenient way oftteitato their friends as they could
instantly read a message coming from anyone ofFgeebook friends who has sent the
message. This is consistent with by Turkle’s (2Cdd5ertion that texting has become a better
way of communicating for people rather than malkiadis and it has made people to stay in

touch with one another.

4.2.3 Businessand job purposes

Eleven participants from both sample groups aldadatl to the importance of using
Facebook for business purposes. They mentionedhbae with company Facebook pages
could advertise on Facebook pages and this allowsler audience to access their products

through knowing about the business online. Thep atentioned that it is a cheaper and
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easier advertising method. All in all, Facebookggshas also proved to be invaluable in
augmenting the income for those couples who arbusiness as they could market their

products, get connected to a myriad of customexisadjly.

4.2.4 Makingimpressions

There were also insinuations among some respontiettéor some people Facebook usage
has not been really about social interaction but diving impression and keeping up
appearances. This was particularly evident with ybenger female respondents in the
sample. Young female participants who had thesénsents emphasized how some people
paid much attention to looking good on their Facdbpages, posting their best photos,
tagging pictures at good places and good houses $0 be seen at their very best. Indeed,
according to Mehdiadeh (2010: 358) "it is believkdt impression management is the most
reason for having a Facebook page."Turkle (20149 ebncurs with this by noting that it is
certainly true that virtual impression managementaking place and it is very effective.
Participants from the younger married individuabuyp in particular asserted that it was
important to keep appearances as they felt it itaporto maintain a particular status on
Facebook and this was the reason why they congtanénged their profile pictures unlike
the older married individuals. In view of thiscin be argued therefore that the influence of
Facebook usage in the Gwabalanda community is mgeegroup inclined especially when
female participants are considered. The followitatesnent by 28 year old lady, Grace,

illustrates:

"...I have to be at my very best...a good photmefat cool places with a good dress and
a nice hairstyle...people should see me at my.lkat.is why | should post the good

ones.."

Similarly:

"men at times forget to tell us we are beautifas..a woman | need to be told
that...by posting beautiful pictures on Facebodkthese comments | can get
them...it just makes me smile..." (Grace, 28)

Older married female participants, on the otherdha@enerally felt that keeping appearances

was unnecessary while the other sample grouptfeks necessary.
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"being frank to oneself is the starting point ob®ing who one is...of which most
people fake it...showing fake lifestyles differentorfr their real lifestyles”
(Zirimo, 49).

In the view of most of these respondents, Facebuadk been used by some married
individuals to keep up a certain ‘appearance’ atdraa certain ‘manner’ in front of their

online world. The question of double standardseariss to whether individuals portray who
they really are on their Facebook pages or creatertain online identity that is pleasing to

their online friends.

4.3 Perceptionson theinfluences of Facebook on marital relationships
Respondents held a strong view that the use oftféaiein Zimbabwe has brought changes
in the way that married partners relate to eacheroths they also use Facebook to
communicate with one another online. One of théigpants, for example, said “...all | can
say is that Facebook as a social networking sitedm@anged the way that married partners
develop their relationships...”(Carol,29). The follogy section discusses the perceived

positive and negative influences of Facebook oritalaelationships.

4.3.1 Perceived Positive I nfluence of Facebook on relationships

Compression of time and space

The study found out that some married couplesitivdifferent cities and there are distances
of a day’s travel between some of the cities. Faokbusage works positively for these
partners in facilitating conversations between madrcouples in real time. Kabneza (2012)
consents with this by asserting that many Zimbalnsdiae outside the country, hence, it is
inevitable that the social network has been usedranscend national boundaries. One
respondent, for example, noted how Facebook haetiélim and his wife to stay in contact
despite the fact that they live in different coiggr He was of the view that Facebook, when
used accordingly brings about togetherness and sriaike feel like he is closer to his wife
even though distance will be separating them ag tdoenmunicate using it every day and
even send each other pictures and videos thatiwilys keep him thinking of his wife. This
also emerged in the comments made on how marrdididuals could easily celebrate their

birthdays and marriage anniversaries online aswiis posted on their Facebook pages for
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their friends to see. Thus, for them it has acted alatform on which married couples could
express their love for one another and their apgtiea of each other through their Facebook
pages. Though the extent to which these marrietthguar can express their love face to face is
different from the expressions online, participamaied Facebook usage for closing several

gabs that had been created by distance relatiaship

In addition, the 16 participants from both sampleugs alluded to the fact that using
Facebook for social networking has allowed themmtaintain relationships, demonstrating
that Facebook is a communication tool through winaried individuals have been able to
maintain their relationships with family, friendadacolleagues. One participant, in showing
how his relationships have been maintained throsgbebook commented;l have been
able to stay connected to my friends online andchyowife who usually travels outside the
country...so through Facebook we stay in touch...” (Bl8%). Regardless of this, the extent
to which Facebook has allowed for the maintenariceavital relationships is debatable as it
cannot fulfill the intimate, affectionate and selxnaeds of partners (Hampton and Wellman
2000).

Marriage Discussion Forum

It also emerged that there are some Facebook-lmaaethge discussions forums or groups in
Zimbabwe where people expressed themselves. In pgrousuch as
‘KuzeyaNyayanaMadzibabahd Mamoyo’ users are able to post and make comments on
marriages thereby creating online identities whkey are freely able to express themselves.
Participants explained how through these marriagenfis they were able to discuss with one
another their marital experiences. Many respondfetitgshat through these marriage groups

they are able to give each other marital advicestrade their marriage experiences.

While one participant from the older married indival sample (35 and above) mentioned
how through these forums one could be poorly advisace these are people who do not
know each other, the overall feeling was that fitedéform allowed them to hear the views of
other married people and get advice from diffepmrspectives. However, the older married
individuals' views showed more concern in how theréess privacy within marriages as a

result of exposing marital affairs online.

Keeping in touch with a partner
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Other participants felt they have often stayedadutarm as they can easily update each other
on whatever will be happening at different plades. some participants, Facebook usage has
helped them to experience true love and have gorie experience life differently by getting
bonded with each other updating each other of ¢labd local events, working on puzzles,
being with each other and fulfilling even the filonds. One male participant from the over
35 sample group asserted that he has the levehagegh Facebook to chat with his wife
who often finds time to communicate while at wosdpecially when he is at night duty in
America. The wife works as a teacher in the diaspamd the family has been able to

overcome the pressures brought by distances.

4.3.2 Perceived negative influence of Facebook on marital relationships

Detachment from offline relationships

While many respondents hailed Facebook for havirmudght them and their loved ones
close, the feeling among some is that they had, r@sult of the site, become detached from
their partners in their face to face interactiofisis is in line with Turkle’'s (2011) assertion
that, “networked we have become...yet so lesseneduarexpectations of each other that we
utterly feel alone and detached from one anothddre than half of the participants were
also of the opinion that as people make use of beaade each day, they rely on the online
world to make conversations. This has become aeplabere even marital issues are
discussed. They also revealed that for them, nhardhues that used to exist have been
eroded and the togetherness that families usedve has deteriorated as married individuals
rely more on their Facebook pages for conversatiatier than their marital partners. To this

effect one participant commented:

"...family life is no longer important...more converligats are made online in Facebook
pages...online relationships have become importansidxisting marital relationships

have been sidelined..."(MaNyoni, 48).

It can therefore be noted how time spent on Fadelims resulted in a detachment of
partners with their real world. Castells (2000})Htier validates these claims by stating that as
new social interaction is created it exerts deteami on how social life is organized and
experienced. As more time is spent maintaining bnittding online relationships, marital
relationships within the offline world become aftdras lesser time is given to them. The use

of Facebook cannot certainly be the only deterntifector for conflicts within relationships.
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However, when married partners remain more attadbetheir pages the possibility of

forming strong and vibrant relationships is quesitde.

Infidelity

Views given by the participants revealed that Faokbusage has opened up the possibility
of infidelity among married couples. Indeed, ondergarticipant explained how he had met
a woman on Facebook and though he is married, fibdwen dating her for a few months. He
further mentioned that they constantly communiaateFacebook since they live far from

each other. He went on to reveal how through tke Is¢ has been able to maintain their

relationship as they send each other messageshatoppaphs on their Facebook pages.

It can thus be argued that since Facebook usagemiaamsiged to connect people from
different places and has reunited them, it has ials@ased the possibility of reuniting with
ex-lovers as well as finding love. This has apptyeoreated problems between some
married couples as some really enjoy chatting Witkir ex-lovers thus leading to issues of
infidelity. Indeed, as Merkle and Richardson (2088%ert, interactions on Facebook often
lead to flirtations, virtual sex, and other incidea that not only raise questions of boundaries
of intimacy, but can also become a source of tensi existing face-to-face romantic
relationships. One of the participants noted thaitng cheated on can be really hurtful and
devastating and when someone finds out that theg been cheated on, even on Facebook,
it usually results in lack of trust because of tletrayal. Most respondents especially from the
younger sample group reiterated that the fact Haatebook is surrounded by secrecy has
played a huge part in enabling married couplesyteerccheat without even getting caught.
An individual can have a sexual conversation witkirt ex-lover or any new lover for that
matter without being caught by simply chatting witlthe inbox only and never on their

timeline.

Time spent on Facebook

Participants went further to explain that whenraiviidual finds their cyber lover and/or ex-
lover interesting and intriguing to chat with oncEbook they could spend more time chatting
with their Facebook lover rather than spending mbinee with their marital partner.
Facebook dating can be obsessive as well as addiatid this then leads to suspicion and
invasion of privacy by the suspicious partner. iPgudnts also argued that when an

individual is having an affair on Facebook it aiftects their physical relationship with their
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partner at home. In as much as most people wokddtb argue that there is nothing like
cyber cheating, it actually exists and it is bregkmarriages. This was also noted by Boyd
(2004) who asserts that regular use of sites sadRaaebook is one avenue through which
various threats develop and, if not communicatef@céfely, can exacerbate existing
problems in relationships, or start new conflidts light of this, one participant from the
young age group remarked:

“My husband hooked up with his ex-lover on Facebdokoticed that he had become
friends with her on my timeline because | was &soFacebook friend therefore every
friend that he added came as a notification on imgline. | never suspected anything
then, until he started spending more of his timeh@nFacebook page and he would
usually smile a lot when he was on Facebook. | @ngebeing suspicious and | invaded
his privacy and found out that he was actually piag to spend the coming weekend
with his ex-lover. | was so devastated to find gt my husband was really cheating on
me. From that day on | spent most of my time stgltiim and | never trusted him again

and this really caused a huge strain in our magriag

Jealousy

Other participants were of the view that most reteghips have their own fair share of
problems and Facebook has just added to them. Nhastied partners are friends on
Facebook and this has also caused problems inrtieiiages. Twelve participants mostly
from the younger married individuals group notedttiwhen their husbands are reluctant to
update their Facebook status to married, probleadihg to relationship dissatisfaction arise.
It was revealed that most women update their Fasebt@tus unlike men and this has caused
problems as it somehow gives men the platform teathas they can easily portray
themselves as single. Most female participants wérnde view that when a female friend
sends their husbands a very beautiful picture bempme jealous and end up feeling insecure

since they will not be really knowing how their fraar really feels about that picture.

Most male participants were also of the view thvhen their wives’ male friend comments
too much each time their wife uploads a new pictiinmakes them jealous and suspicious of
their partner. Most of the female participants adjuhat they want their husbands to
acknowledge their marriage on Facebook. Failuredahat would really cause problems

such as relationship dissatisfaction and jealousyhat marriage. Hempel (2009) concurs
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with this by noting that couples often come intmftiot over various things that range from
one party reconnecting with an ex, to one not noairig their relationship status on the site
at all. Thus, when married couples fail to relatehweach other with honesty it creates

problems within the marriage.

Most male participants in the young age group vedrihe view that it was better off if they

were not friends with their wives on Facebook whitsost males in the older age group
wanted their wives to know what was happening @irtimternet lives. Hence, it was revealed
that most young men are not faithful to their wieesFacebook, and even if they are, they do
not want their wives to know what will be going iontheir Facebook accounts as this would

be likely to cause harm to their marriages.

As mentioned earlier, some participants also pdiotat that when a partner is private about
their Facebook, it arouses suspicion which alsddda jealousy and sometimes paranoia,
just thinking that they maybe cheating even wheay #ire not. Most participants pointed out
that because of jealousy their partners end ugistathem on Facebook looking for the

slightest thing that they can hold over their partin line with this, one of the participants

noted that, after her ex-lover had commented oictane she had uploaded, that she was still
just as pretty and made it known to her just howcimbe missed her, it caused an uproar
between her and her husband. Ever since that imgitlee husband started stalking her on
Facebook and they would fight about everythingsTdimost led to their separation until she
had to make a choice between her marriage and &akelm line with these assertions in the

Gwabalanda community, Bumgarner (2007) statesRaa¢gbook as a social networking site
provides ample opportunities for trouble in mostrmages and unions. In the same vein,
Lupkin (2012) is of the opinion that Facebook ushgs been one of the causes of divorce in
many instances. Hence, communicating through Fateb@ems to have resulted in conflicts
and divorce cases for some in marital relationsiipgh causes a disruption in the social

order of society.
Participants further explained how some marriedofoan be offended just by the fact that
their partner has added a new friend whom they alopersonally know. This has been

known to cause problems in marriages. It was rexktiat when one has a jealous partner,

chances that they will always be found guilty ofngthing are very high. Thus, most of the
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respondents were of the view that married couphesilsl refrain from using Facebook to

avoid causing conflicts in marriage.

Another relevant aspect which was raised by batipsa groups was that the amount of time
a partner spends online invokes feelings of jealolis this effect, a woman from the

younger married group questioned,l'wondered what someone will be talking about when
they go for hours on their Facebook pages...it was day when | had to find out there was

an ex-girlfriend involved..."( Cynthia, 28).

Participants in both sample groups made referempaitners being hooked online with their
online friends rather than giving attention to theimediate partners. A participant from the
young adult group explained how her friend comm@dinf her husband spending time on his
Facebook and did not give much attention to theilfaand this created tension in their

relationship as confronting him created more cohbietween them.

Relationship status update

The relationship status update feature of Facebwmak also mentioned as having the
potential to arouse jealously in relationships. Mo$ the younger married individual
participants felt that it was important for a partno disclose their relationship status. They
asserted that through the status they can show d¢inéine friends that they are married.
Participants felt it was important for a partneistmw the relationship status for their online
friends to see. They further explained that showtiveg one is married on their relationship
status gave them some security especially for thieewn. Participants also mentioned that if
their partner had to remove their relationshipustaand changed it to being single or not

reflecting any status then it created suspiciowlof they were hiding the relationship status.

Conflict and lack of trust due to partner surveillance
Most respondents especially from the younger mausample group admitted to the fact that
they monitor their partner's activities on Facehaokuing that it is imperative to keep tabs

of what a partner is up to when online:

"...Iit is important for me to keep tabs on my partn should know who they talk to, the

messages they share and in fact their activitigSsamebook in general." (Tinashe, 28)
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"...I check my partners activities...l also monitom so that | can always keep myself

informed of their thoughts, what they are up to aa they talk to..." (Ruvimbo, 33)

However, these respondents stated that the moye nifomitored their partners’ Facebook
pages, the more it resulted in conflicts when tfynd out what their partners were up to;
from chatting with exes to flirting with other womeor men on Facebook. For them, this
created tensions when they confronted their pastrigley further mentioned that at times

they had insecurities, so keeping tabs on theinpes could help them ease themselves.

Indeed, participants from the younger married irtligls' sample revealed that their partners
still have friends on Facebook who are their exelsvand they seemed uncomfortable with
that It is noteworthy that while the older married indwals had a higher trust for their
partners, possibly because by virtue of havingdivenger in their relationships have
managed to become established and secure. In spnine younger married individuals,
understandably still undergoing marital life trasrshations, felt more insecure of their
partners befriending their ex-lovers as they wdraid they could still revive their love. A

woman from the older married group made this contmen

“I trust my husband, so whether he still commurgsatvith his exes, am not

bothered because | know he will not cheat on nféRuvimbo, 37).

There was a general agreement amongst respondem$6th age groups that partners who
trusted each other should be able to share Facepaséwords and that when a partner
refuses to give their password it creates suspehss made it hard for them to be trusted as
they might be hiding something. Although this is smst respondents in both groups also
alluded to the fact that though they feel it wapamiant to share passwords, they did not

have their partners' passwords.

4.4 Conclusion
This chapter gave an overview of Facebook usagénmbabwe and the reasons why it has

been used. It further revealed the general pemepdf married individuals on the influence
of Facebook on marital relationships. The perceipeditive and negative influences of

Facebook on marital relationships as highlightedh®y participants were also reported. The

31

© University of Pretoria



next chapter concludes the study by revisitingrfeearch objectives and by making some
evaluation statements on whether the problems expmd by some of the participants are
due to Facebooker seor are a result of other factors among which latlseif-control,

addiction and time mismanagement are included.
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CHAPTERS5 CONCLUSIONSAND RECOMMENDATIONS

5.1 Introduction
The principal aim of this study was to explore peeceptions of married individuals in
Zimbabwe regarding how social networking influenoesital relationships. The specific
objectives were to explore the:

1. main reasons for using Facebook among marriediohais in Gwabalanda;

2. perceived positive influences of Facebook on miandationships in Gwabalanda;

3. perceived negative influences of Facebook on mastationships in Gwabalanda.

5.2 Summary of Findings

The findings of the study showed that the mainaragor Facebook usage in Zimbabwe are
communication with family, friends and colleagud@$is was the major reason why they
were motivated to open Facebook accounts. FaceiBoalko an efficient and cheaper mode
of communication considering that many Zimbabweansin the diaspora due to economic
reasons. It was also revealed that Facebook usag®iie convenient for communication.
Facebook has been used for business and job psrpasevell by more than half of the

sampled participants.

5.3 Limitations

Although the study was able to provide useful ihtsgon the perceptions of married
individuals in Zimbabwe regarding how social netking influences marital relationships,
there are a number of limitations that are noteljowhen interpreting the findings. Firstly,
due to time and budgetary constraints, the study lvesed on a small localised sample. This
means that the results cannot be generalised totibke population of Zimbabwe. Secondly,
the researcher only interviewed married individuatel not married couples to ensure that
independent views were obtained without one parin#umencing the views of the other
partner and as such could not capture both vievilseo€ouples thereby limiting results of the

study by excluding the views of both partners.
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5.4 Recommendations for Further Study

Marital stability has been shown to have an arfagasitive aspects for society and overall
development. According to Wilkins (2012), for exdepgeducation whereby children are able
to continue with education within a family wheretlbgarents are available while those
within the single parent family are likely to dropt of school. There is poverty reduction as
a result of marriages as both parents are ableippaost their family and give care and

attention to their children as compared to childvatside marriages who do not receive more

attention and care.

In many African societies such as Zimbabwe, maeriags also been associated with an
increase in women’s status, dignity and accessamd kights. According to Ayisi (1997)
marriage in the African sense confers status agwitgiand a wife acquires certain rights and
corresponding duties on the husband and vice vétesace, it is through marriage that
women are able to maintain their rights within sogiety.

Against this background, and given the widespread mcreasing use of Facebook in
Zimbabwe, there is need for further research orirttpact of this social network on marital
relationships and family life in general. The foliog are some of the research questions that

require further interrogation:

* The extent to which Facebook is used in Zimbabwktha socio-economic profile of
users. The current study could not explore thistddack of available data. There is
therefore need for a large scale study that wiéad the dimensions of Facebook use
in Zimbabwe.

* The reasons why people use Facebook using bagkgioamd characteristics such as
marital status, gender, rural/urban residence addcation status as mediating
variables.

* The influence of Facebook on homosexual marriagesn be argued that failure to
engage with the sexuality of the couples in homoakxelationships may be an
illustrate heteronormative bias. However the stwdg limited in the regard because
homosexuality is illegal in Zimbabwe. There is #fere need to further research in
other non-Western countries on the impacts of Faalelon the health and longevity

of marital relationships.
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5.5 Conclusion
This chapter has concluded the entire study by @favisiting the research objectives as

outlined in chapter one as well as by summarizmggliterature reviewed in chapter two, the
methodology in chapter three and the researchriggdobtained in chapter four. The chapter
has also pointed out the limitations or setbacks were encountered during the study and

how these were overcome. Recommendations for aesding further study have also been

presented, thus leading to the conclusion.
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Appendix A:Interview Guide

Sex — male/female

Age

Number of years married.

Communication

When did you become familiar with the social netkvsite Facebook?

What motivated you to open a Facebook account?

Who do you communicate with when you log in to ybacebook account?
Do you think Facebook has allowed you to create f@ndships?

Activities

How often do you use Facebook?

What activities do you do when on Facebook?

Do you monitor your partners’ activities on Facekdo

What do you use to log in to your Facebook acceuntell-phone, computer?
Privacy

Do you have access to your partners’ passwordedf Bacebook account?
What do you think about the changes in technololy megards to privacy when using the internet?
Are you aware of the privacy settings offered bgdtmok?

Jealousy

Who uses Facebook the most?

Do you think the time spent on Facebook has arctedie your relationship?
Trust

Does your partner befriend ex’s on Facebook?

Does your partner mention the relationship on Fackb

Information Disclosure

Do you disclose personal information on Facebook?

Do you think it is appropriate to disclose younpte information about your relationship on
Facebook?

I dentity Representation

Do you think the way your partner expresses themesaedn Facebook expresses their identity?
How often do you or your partner change your pegfilctures?

Do you think it is important to keep up appeararame§acebook pages?
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Appendix B: Consent Form

Consent form: The influence of Facebook usage on Marital Relationshipsin Zimbabwe:
An exploratory study of Gwabalanda Community.

My name is Memory Kodzai, a student conducting aede for the fulfilment of a Master’s
Degree in Sociology at the University of PretorMy research topic is entitledThe
influence of Facebook usage on Marital Relationships in Zimbabwe: An exploratory
study of Gwabalanda Community.

The research aims to explore the perceptions ofiesamdividuals in Zimbabwe regarding
how social networking influences marital relatioipsh The specific objectives are the main
reasons for using Facebook among married indivigjubke perceived positive influences of
Facebook on marital relationships and the perceivegative influences of Facebook on
marital relationships. Therefore | would like twite you to participate in this study to obtain
the objectives of my research.

Participation in this research will entail beingeirviewed and taking part in the focus group
discussion. During the interviews conversationd tbé recorded through the use of a tape
recorder but, if one feels uncomfortable and isillimg to be tape recorded then notes will
be taken as a way of recording the informationti€lpation is also voluntary and nobody
will be advantaged or disadvantaged in any waycfurosing to be interviewed or not be
interviewed. You also have a choice not to paréitgpor to pull out anytime as long as you
feel it is necessary for you to do so. You may a&serve your comments when it suits you.
While questions are being asked about your perddealvith your partner, no identifying
information, such as your name or 1.D number, isedsfor, and as such you will remain
anonymous.

If you choose to participate in this study pleasd#idate this by signing this consent form in
the space provided below. Both the consent form #ued interview sheet will be kept
separately and confidential so that there will bevay of identifying who said what in order
to ensure anonymity as well as confidentiality.régards to this, your participation in the
study would be greatly appreciated.

Thank you for taking your time reading this letdand your participation will be greatly
appreciated.

Kind Regards,
Memory Kodzai

Email: memkodzai@gmail.com

Tel: +263 774181597 or +27722599882

For mal Acknowledgement of Consent
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Ly : ..on this day of............. 2014, aged to
be |nterV|ewed for the above presented study d afglerstand that | will be asked questions
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