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Appendix 1: Application letter 

The Chief Director 

Dept.of Health and developmental Welfare 

Private Bag X2068 

Mmabatho 

2735 

Dear Sir/Madam 

43 Magodielo Street 

Atteridgeville 

0008 

22/07/1998 

APPLICATION TO CONDUCT RESEARCH ON CHILD ABUSE IN THE NORTH 

WEST PROVINCE-MORETELE DISTRICT: MS SITUMISE JOYCE 

NKUNA:STUDENT NUMBER 9283269,UNIVERSITY OF PRETORIA. 

I am hereby making an application to conduct research in your institution. I am 

registered for D Phil(social work) with the University of Pretoria. 

The topic of my research is: Guidelines for social workers rendering services 

concerning child abuse. 

The aim of this study is to develop guidelines for social workers rendering services 

concerning child abuse. Information will be gathered from parents/caregivers whose 

children were abused during 1995 to 1999,who are receiving social work services, 

and the social workers who are rendering services concerning child abuse. 

Focus will be on the following aspects : 

-The types, causes, symptoms and impact of child abuse, and 

-The nature of social work services rendered by social workers concerning child 

abuse. 

This research can benefit the parents/caregivers, the abused children, social workers 

and the profession of social work. 

I hope that my application will be positively considered. 

Faithfully 

S,J NKUNA 
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Republic of South Africa 

Office of the Chief Director for Developmental Social Welfare 

20 July 1999 NORTH WEST PROVINCE 

43 Magodielo Street 
ATTERIDGEVILLE 
0008 

ATTENTION: MS S J. NKUNA 

Private Bag X2068 
Mmabatho 
27-:'5 

Tel.: (0 140) 87-52821:. 
Fax : (0140) 87-5273 

E-M,lil: A,hl ey _ Theron @ nwpg.orgz:l 

re: APPLICATION TO CONDUCT RESEARCH: YOURSELF 

Your letter dated 07 May 1999 bears reference. We apologise for responding late 
to your letter as we are in a process of integrating the two departments which are 
Social Services and Arts, Culture and Sports into one Department. 

Kindly note that this office grants you permission to conduct research in this 
Province at the Moretele area. It will be appreciated if a copy of your research 
could be made available to this office soon as you complete the research. 

We would like towish you all the best in -/our research and hope it will benefit th~ 
people: of this Province. 

Mayall the blessing of the Lord be with y)U when cond\1cting your research. 

;;:-;;-;-:-'......,."""::::h •••••••••• 

AS.MOCHE 
SECRETARY TO THE CHIEF DIRECTOR 
SOCIAL SERVI CES 

 
 
 



Appendix 3: Letter of information 

Assistant Director 

Dept. of Health and developmental Welfare 

Moretele District 

HAMMASKRAAL 

0400 

Dear Sir/Madam 

RESEARCH ON CHILD ABUSE 

Magodielo Street 

Atteridgeville 

0008 

01107/2000 

Kindly informed that a study on child abuse in North West Province-Moretele 

District has planned. will on 

during 1995-1 and the social workers rendering 

abuse, 

whose children were 

concerning child 

The aim of study is to formulate guidelines for social workers rendering 

concerning child 

On this note, it is requested a list of parents/caregivers and of social workers 

together with their addresses be compiled for the researcher's These 

names will treated with strict confidentiality. 

The will visiting your District on dates that will sent to you at a later 

Your co-operation in this will appreciated. 

Faithfully 

MS.SJ NKUNA 

314 

 
 
 



Appendix 4: Programme of study 

The Assistant Director 

Dept.of and developmental Welfare 

Moretele District 

HAM MASKRAAL 

0400 

Sir/Madam 

RESEARCH ON CHILD 

43 Magodielo 

Atteridgeville 

0008 

01/08/2000 

previously informed that I am studying child abuse in your District, I will be 

interviewing parents/caregivers social workers from 8hOO to 16h30 on 

following 

01/10/2000 to 06/10/2000. 

from 0/2000 30/11 

Your co-operation in this regard will be appreciated. 

Faithfully 

SJ NKUNA 
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Appendix 5: Confirmation programme 

The Assistant 
Dept.of Health 
Moretele District 
HAM MAS KRAAL 
0400 

Dear Sir/Madam 

RESEARCH ON CHILD ABUSE 

43 Magodielo 
Atteridgeville 

01/08/2000 

In follow-up to the programme to you, dated 01108/2000,1 would like to confirm 
my as scheduled in that programme. 

Your in this will appreciated. 

Faithfully 

SJ NKUNA 
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I am hereby confirming that my participation as a parent/caregiver in the study 
concerning child abuse is on a voluntary basis . 

. '~ .'. , .... '. . . . , ., . . 
: 

NR SURNAME AND NAME 

i 1 Baloyi, Annah 

2 Baloyi, Dudu 

3 Baloyi, Edward 

4 Baloyi, Elizabeth 

5 Baloyi, Rose 

6 Bontsi, Edwin 

7 Chabalala, Amos 

8 Chabalala, William 

9 Chauke, Johannes 

10 Chauke, Patricia 

11 Chauke, Queen 

12 Chauke, Reuben 

13 Chauke, Ruth 

14 Chocho, Bethuel 

15 Ditsele, Lawrence 

16 Ditshego, Poppy 

17 Diphare, Saphirah 

18 Dlamini, Adolphinah 

19 Hobyane, Christina 

20 Hoftman, Patrick 

21 J ele, Isaac 

: 22 Kekana, Anita 

23 Kekana, Emily 

24 Kekana, Florence 

..... ?5 .. _ .~e~~.~~! ..... ~~.~Cl. ...... .......... .. .. . .. .. ... . ....... ..... .. .. ....... .. ... .. 
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26 Kekana, Violet 

Khoza, Christina 

28 Kgomo, Caroline 

29 Kgotha, Cecilia 

30 Kodise, Lazarus 

Komane, Makia 

~ 32 Johannah 

: 33 Lebese, Martin 

34 Lebedi, Mirriam 

Lebethe, Matilda 

36 Lefaladi, Koketso 

37 Letswalo, Andrew 

Uale, Florah 

Maaga, Maria 

i 40 Mabunda, Elizabeth 

! 41 Mabunda, Francinah 

[42 Mabusela, J ohannah 

43 Macheke, Annah 

i 44 Macheke, izabeth 

; 45 Madikologa, Mmapula 

1 46 Madikologa, Stevens 

47 Mahlangu, Linah 

l 48 Makwaeba, Johannes 
! 

: 49 Makwela, Annah 

1 50 Makwela, Brenda 

; 51 Makwela, 

52 Michael 
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54 Malema, Maria 

55 Maluleka, Ananias Jh 
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~{~, 56 Maluleka, Bethuel 
"' .... ~ 

57 Maluleka, Maria . '-.. ..l '~ lV ~. Lc{ C-C)-'-L---
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141~J;j 58 Maluleka, Moses 

59 Maluleka, Naomi l'for/o,,)f~,,~4 

60 Maluleka, Nathaniel Il/J~~ -
rf2e;j / ~.(#A?7 61 Maluleka, Piet 17::/ : 

: 

'~~ 62 Manamela, Martha , 

63 Manganye, Elizabeth i>=~~~ 
64 Manyasha, David ~.~::: 
65 Marema, Beauty ltR~ /~l 
66 Mashaba, France ~~ 
67 Mashaba, Marius . YMnLi~ · , 

, 

W1~~~~ 68 Mashaba, Rebeccah 

69 Mashabathakga, J l:;m~ : , 

70 Mashabathakga, Steve C ~l~.M~ 
~~\ /'7' 

71 Mashabathakga, Tshepiso .. ;~ 
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72 Mashika, France ~ k 
73 Mashishi, Lizzy L ('vi 0 51-v Shl 
74 Mashishi, Loraine I a---r-01Jl€ 
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',,~~~((7 75 Masombuka, Johannah 
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InlL~.eI 76 Masuku, Rachel 
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. 81 Matseke, Rebeccah 

j 82 Matseke, Lucas 

83 Moeng, Merriam 

84 Mogale, Naomi 

85 Mogale, Zacharia 

86 Mogaswa, Elizabeth 

87 Mohale, Merriam 

88 Mohlala, Florah 

89 Mohlala, Grace 

90 Mohlala, Nkele 

91 Mahlamonyane, Steve 

92 MOlma, Emmah 

93 Mojela, Johannes 

94 Mo kau, Maggy 
: ~ -

95 Molebale, James " 1!1/[ 
96 Molefe, Joyce MJ CJ~ee... 
97 Molefe, Salome ~ ) ~L/?P--" 
98 Molefe, Thomas N:-l{O'(VLa.J 
99 Molefe, Vinolia Wld2i£ 
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100 Molekwa, Jacob ~tO~ 

101 Molobi, Portia p~;.-

102 Moloisane, Dorris b~ 

103 Molomo, Lettie ~b~ -?> " 

104 Molokomme, Maria~~01tJk.oJ1.c...e.WV~ 

 
 
 



5 

NR SURNAME AND NAME SIGNATURE 
: .... " ............................................................... ~ .................. ' ................................................. , ....... .. ... .... .... .. ...... ........ .. ......... ... ........ ........ ........ ............. . ......... . 

;107 Motau, Ephenia 

,108 Mothele, Divid 
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j 109 Motileng, Marriam 
: 

110 Motsamai, William 

111 Motshabi, Fridda 

112 Motshabi, Jack 

113 Motshabi, Josinah 

114 Mpedi, Regina 

115 Mpete, Johannah 
: 

116 Mputle, Lorrai ne 

117 Mpyane, Sarah 

118 Nohe, J ohannah 

119 Ngobeni, Maria 

120 Nkuna, J ohannah 

121 Nkuna, Sarah 

122 Nkuna, Virginia 

123 Ntudgela, Dinah 

124 Ntuli, Elizabeth 

125 Phala, Loisa 

126 Phala, Maria 

127 Phalema, Paulina 

128 Phanyane, Elizabeth 

129 Phokobye, Pricilla 

130 Phuti, Rosina 

131 Pukwano, Ellah 

132 Ratapha, Daniel 

f I dc" .... ~ -"'-... ~. ~.~ ....... ?.~c:t.k..c:t~.~.I.c:t.~ .... ~~ .... ~.Y ......................................................................................... ........ ....... I.~ ........ :.( ........................................... ... ........... . 

 
 
 



6 

.. ,'., ....... _' ... ' 

NR SURNAME AND NAME SIGNATURE 
.............. ... , ...................... ,. . , .. ., .. " ......... , .. ,., ....................................... , ................. , ................... , ..... ,., ... , ............................ , ... , .. ., ............ " ...... 

134 Sebotsane, Phil/emon PiJu~ 0 

:135 Sedibe, Ellen ;:JU,e~ 
l136 Sehode, Evelyn bl~e...F 

~ 

.(~ Sehode, Joyce <:.::: ~ ,~ : 

~138 Seleke, Elsie 
~..., 

1139 Selokela, Selina ~)cd'A~ 
'140 Semenya, Norah fJC5Yc,i'l' : 

141 Shabangu, Geoffrey a I~~ 

142 Shabangu, Johannah '~-'QnT"loh 
143 Sokane, Maggie Nl. SO!cane 

j 144 Taje, Morris \X\CJ't\' '1J :I.~ 

)145 Tladi, Mary 1(~~ 

j146 Tloubatla, Constance ~~, ....u... 

: 147 Tsele, Deborah ID TSE::.L6 

1148 Tsotetsi, Emmah 1~~0.l-R1-:a 
: (iJ( elw e -r 149 Vilakazi, Johannes ( '!Wi/ 

150 Vukela, Dorah ~\ILl ~o.,,(QI-, 

.. , .. ~ . ..... ... ~,-..... ~ .. , ............... , .......... " ...... ", .. . , , .. ' .. , , .......... ., .. ... .. • ,., h ..... , • .. ., ... . ~. . . ... 

 
 
 



I am hereby confirming that my participation as a social worker in the study concerning 
child abuse is on a voluntary basis. 

NAME SIGNATURE 

Ledingwane Migal 

Madiba Gertrude 

Mahlangu Mapula 
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Mahapa Jane 

Matlala Mokgadi 

Mmoledi Sophy 

Mogomotsi Seanokeng 

Morulane Nkele 

Nkuna Deborah 

Sekokotla Peter 

Sithole Sophy 

Songwane Mokgadi 

Tau Ditshele 

Toka Kefilwe 
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Appendix 8: Programme for seminar 

Topic: Guidelines for social workers rendering 

services concerning child abuse 

~ Presentation Outline: 

o Introduction 

o Motivation for choice of subject 

o Problem formulation 

o Aims of the study 

o Objectives of the study 

o Hypothesis 

o Research methodology 

o Theoretical framework - child abuse 

o Research findings 

o Conclusions 
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Appendix 9: Questionnaire for parents/caregivers 

QUESTIONNAIRE 1: FOR PARENTS I CAREGIVERS 

INTRODUCTION 

The aim of this study is to determine the following aspects: 

The types and causes of child abuse experienced by your child. 

The symptoms of child abuse shown by your child, and 

The impact of child abuse on your abused child. 

I thus request you to help me by answering the following questions from your 
experience as a caregiver. 

I assure you that your particulars and answers will be presented in such a way that 
no one will be able to associate you with the answers given . 

I really appreciate the time that you have given me and your assistance. 

Completing Instructions 

Small block: To be marked with an X 
Long block : For completion in words 
Further instructions: Indicated per question 
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V1 1-3 

Respondent Number 

Card Number V2 D 4 

SECTION 1 : PERSONAL DETAILS OF RESPONDENT 

1 . Sex r. 

~ 

Male 

Female V3 D 5 

2. What is your age presently? 

Years V4 16-7 

3. What is your marital status? 

Never married 

D Married 
V5 8 

Divorced 

Widowed 

\I SECTION 2 : CARE GIVING HISTORY 

1. How many children do you have under your care? 

V6 ,--~1 9-10 
Years 

2. Under age category list the ages of children under your care. 

V7 11 
0-5 

V8 12 
6 - 10 

V9 13 
11 - 15 

V10 14 
16 - 21 

 
 
 



3. Who abused your child? 

1. 

2. V11 15 

V12 16 
3. 

V13 17 
4. 

V14 18 
5. 

V15 19 

6. 

4. How old was your child during the abuse? 

0-5 
V16 20 

6 - 10 
~ . V17 21 

11 - 15 
V18 22 

16 - 21 
V19 23 

5. In which year was your child abused? 

1995 

1996 V20 24 

1997 V21 25 

1998 V22 26 

1999 V23 27 

V24 28 

j 
"' 

 
 
 



III SECTION 3 : CHILD ABUSE 

1. Which type of child abuse did your child experience? 

Physical 

Sexual 

Emotional " ~ 

Neglect 

2. If your child experienced physical abuse, indicate its nature. 

Injuries 

Burns 

Poisoning 

Suffocation 

Other (Specify) I 

3. If your child experienced injuries, please indicate the location. 

Head 

Face 

Thoracic 

Abdominal 

Bone 

Other (Specify) I 

4. If your child experiences burns, indicate the location. 

Face 

Hands 

Buttocks 

Other (Specify) I 

V25 

V26 

V27 

V28 

V29 

V30 

V31 

V32 

V33 

V34 

V35 

V36 

V37 

V38 

V39 

V40 

V41 

V42 

V43 

V44 

29 

30 

31 

32 

33 

34 

35 

36 

37 

I 38-39 

40 

41 

42 

43 

El=J 
47 

48 

49 

50-51 

45-46 

 
 
 



5. What was used to burn your child? 

1. 

2. 

3. 

4. (. 

5. 

6. If your child experienced poisoning, indicate the substance used. 

Drugs 

Household substances 

Other (Specify) 

7. If your child experienced suffocation, ind icate the item used. 

Pillow 

Clothing 

Hands 

Other (Specify) 

/ 

V45 

V46 

V47 

V48 

V48 

V50 

V51 

V52 

V53 

V54 

V55 

V56 

52 

53 

54 

55 

56 

57 

58 

I 59-60 I 

61 

62 

63 

164-65 I 

 
 
 



V SEXUAL ABUSE 

8. Indicate the nature of sexual abuse which your child experienced . 

Sexual contact of intimate parts 

Fondling 

Oral contact 

Sexual intercourse " 
Anal intercourse 

Interfemural 

Sexual assault 

Incest 

Other (Specify) 

9. Who abused your child sexually? 

1. 

2. 

3. 

4. 

5. 

j 

" 

V57 

V58 

. V59 

V60 

V61 

V62 

V63 

V64 

V65 

V66 

V67 

V68 

V69 

V70 

66 

67 

68 

69 

70 

71 

72 

73 

[ 74-75 I 

76 

77 

78 

79 

80 

 
 
 



VI EMOTIONAL ABUSE 

10. Indicate the nature of emotional abuse which your child 
experienced . 

Rejection 

Ignorance 

Terrorising 
~ 

Corruption 

Isolation 

Deprivation 

Accusations 

Insults 

Other (Specify) 

Neglect 

11. Indicate the nature of neglect as experienced by your child: Lack 
of : 

Education 

Nutrition 

Love 

Protection 

Supervision 

Shelter 

Clothing 

Medication 

Other (Specify) 

V71 

V72 

V73 

V74 

V75 

V76 

V77 

V78 

V79 

V80 

V81 

V82 

V83 

V84 

V85 

V86 

V87 

V88 

81 

82 

83 

84 

85 

86 

87 

88 

/89-90 I 

91 

92 

93 

94 

95 

96 

97 

98 

1 99-100 J 

 
 
 



SYMPTOMS OF PHYSICAL ABUSE 
PHYSICAL SYMPTOMS 

12. Which physical symptoms did you notice showing that your child 
has been physically abused . 

Bruises 

Burns ~ \ 

!' 

Lacerations 

Fractures 

Other (Specify) 

BEHAVIOURAL SYMPTOMS 

13. Which behavioural symptoms did you notice showing that your 
child has been physically abused? 

Fear physical contact 

Temper tantrums 

Craving for attention 

Wearing long sleeves clothing 

Fearful of parents/caregivers 

Over aggressive 

Withdrawn 

Sleepy in class 

Arriving early at school 

Staying late at school 

Excessive school absence 

Lack and curiosity 

Other (Specify) 

V89 

V90 

V91 

V92 

V93 

V94 

V95 

V96 

V97 

V98 

V99 

V100 

V101 

V102 

V103 

V104 

V105 

V106 

101 

102 

103 

104 

J 105-106 j 

107 

108 

109 

110 

111 

112 

113 

114 

115 

116 

117 

118 

j 119-120 J 

 
 
 



j .. , 

SEXUAL ABUSE 
Physical symptoms 

14. Which physical symptoms did you notice showing that your child 
Ilas been sexually abused? 

Noticed Not 
Noticed 
.. 

Pregnancy at an early age (; 

Bruises of external genitalia 

Bleeding from external genitalia 

Surstlen cervix 

Red vagina 

Presence of semen 

Torn bloody undergarments 

Presence of sexually transmitted 
deceases 

Vaginal discharge 

Complains of difficulty in urinating 

Other (Specify) 

15. Which behavioural symptoms did you notice showing that your 
child has been sexually abused? 

Noticed Not 
Noticed 

Poor peer relationships 

IJro 

V107 

V108 

V109 

V110 

V111 

V112 

V113 

V114 

V115 

V116 

V117 

V118 

V119 

V120 

V121 

V122 

V123 

f--------

f--------

I----

121 

122 

123 

124 

125 

126 

127 

128 

129 

130 

1 131-132 

133 

134 

135 

136 

137 

138 

I 

 
 
 



j 
\ 

Noticed Not 
Noticed 

Torn bloody undergarments 

Presence of sexually transmitted 
disease 

Vaginal discharge 
., 

Complains of difficulty in urinating 

Other (Specify) 

15. Which behavioural symptoms did you notice showing that your 
child has been sexually abused? 

Noticed Not 
Noticed 

Poor peer relationships 

Prostitution 

Comments that he/she was assaulted 

Substance abuse 

Irregular school attendance 

Engaging in delinquent acts 

Sleep disturbance 

Suicide attempts 

Other (Specify) 

V113 

V114 

VIIS 

V116 

V117 

V118 

V119 

V120 

V121 

V122 

V123 

V124 

V125 

V126 

127 

128 

129 

130 

1 131-132 

133 

134 

135 

136 

137 

138 

139 

140 

141-142 

 
 
 



NEGLECT 

Physical symptoms if neglect 

16. Which physical symptoms did you notice showing that your child 
was neglected? 

Noticed Not 
Noticed 

Abandonment 

Poor personal hygiene 

Inadequate clothing 

Absence of needed medical care 

Inadequate supervision for long periods 

Tiredness 

Being hungry 

Inadequate physical environment 

Other (Specify) 

17. Which behavioural symptoms did you notice showing that your 
child has been neglected? 

Noticed Not 
Noticed 

Falling asleep at school 

Begging for food 

Irregular school attendance 

Use of drugs 

Engaging in delinquent acts 

Failing to ......... ... .. as an infant 

Poor academic performance 

Other (Specify) 

V127 

V128 

V129 

V130 

V131 

V132 

V133 

V134 

V135 

V136 

V137 

V138 

V139 

V140 

V141 

V142 

V143 

f---

143 

144 

145 

146 

147 

148 

149 

150 

1 151-152 

153 

154 

155 

156 

157 

158 

159 

\160-161 I 

 
 
 



CAUSES OF CHILD ABUSE 

18. Indicate the extent of the following factors as the cause of child 
abuse. 

Main Contri- No 
cause butory cause 

cause 

'" 
Lack of mothering imprints 

~. 

Excessive expectations towards 
the child 

Parental role reversal 

Scapegoating 

Immature parents 

Mental illness 

Lack of social skills 

Lack of child rearing skills 

Poverty 

Poor education 

Occupational stress 

Interior health status of the child 

Handicapped child 

Overcrowding 

Alcohol abuse 

Drug abuse 

Other (Specify) 

,---

V144 162 
-

V145 163 

V146 164 

V147 165 

V148 166 

V149 167 
r--

V150 168 

V151 169 

V152 170 

V153 171 
t--

V154 172 
t--

V155 173 

V156 174 

V157 175 

V158 176 
r--

V159 177 
r-----

V160 178 

 
 
 



i 

19. Indicate the impact which child abuse had on your child. 

Psychological 

Behavioural 

Personality 
,. 

Cognitive ~ 

Other (Specify) 

20 . Which suggestions can you make to other caregivers regarding 
child abuse? 

1. 

2. 

3. 

4. 

5. 

Thank you for your co-operation 

V161 

V162 

V163 

VI64 

V165 

V166 

V167 

V168 

V169 

V170 

179 

180 

181 

182 

183 

184 

185 

186 

187 

188 

 
 
 



Appendix 10: Questionnaire for social workers 

QUESTIONNAIRE 2 FOR SOCIAL WORKERS 

INTRODUCTION 

The aim of this study is to determine the nature of services rendered by social 
workers in child abuse cases. 

I thus request you to help me by answering the following questions from your 
experience as a social worker. 

I assure you that your particulars and answers will be presented in such a way that 
no one will be able to associate you with the answers given . 

I really appreciate the time that you have given me and your assistance. 

Completing Instructions 

Small block: To be marked with an X 
Long block: For completion in words 
Further instructions : Indicated per question 
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1. 

II 

2. 

3. 

4. 

Number 

Number 

At area are you 

long have 

How many cases of 
presently? 

• 

11 - 15 

16 - 20 

, 21 and more 

i 

social 

been in 

abuse are you handling 

V1 

V2 

5 

6 

V6 9 

V7 10 

11 

V9 12 

V10 13 

1-3 
 

 
 



6. Which social work methods do you employ in your service 
delivery in child abuse? 

Social work with the individual 

Social work with the family 

Social work with the group 

Social work with the community 

Social work research ,. 

" 
An integrated application of these methods 

Other (Specify) 

7. If you do employ social work with the individual , which 
approaches do you employ? 

Problem solving 

Behaviour modification 

Cognitive restructuring 

Ego psychology 

Crisis intervention 

Other (Specify) 

8. Indicate the level at which you are offering prevention 
services . 

Reducing the incidence of new cases of child 
abuse before it starts 

Identifying of potential child abusers and 
treating them 

Rendering services after child abuse has 
occurred 

Other (Specify) 

V16 19 

V17 20 

V18 21 

V19 22 

V20 23 

V21 24 

V22 25 

V23 26 

V24 27 

V25 28 

V26 29 . 

V27 30 

V28 31 

V29 32 

V30 33 

V31 34 

V32 35 

V33 36 

V34 37 

V35 38 

V36 37 

 
 
 



\ 

9. If you do reduce the incidence of new cases of child abuse 
before it starts, indicate the factors you are taking into 
consideration 

Low birth weight pre term infants 

Children of adolescent parents 

Children with special needs 

Children of mentally retarded parents 

Children of substance abusers 

Children of parents who were abused as 
children 

Children of few support systems 

Other (Specify) 

10. If you do identify potential child abusers and treat them, 
indicate the aspects on which you focus your services . 

Nurturing 

The needs of children at different stages 

Good parenting skills 

Family planning 

Stress management 

Conflict management 

Child development 

Health 

Other (Specify) 

j 

V37 38 

V38 39 

V39 40 

V40 41 

V41 42 

V42 43 

V43 44 

V44 45 

V45 46 

V46 47 

V47 48 

V48 49 

V49 50 

V50 51 

V51 52 

V52 53 

V53 54 

 
 
 



/ 

11 . If you do offer prevention services after child abuse has 
occurred, indicate treatment goals on which you are 
focussing . 

Stopping the abuse 

Improving parental functioning 

Reducing stress 

Developing conflict management skills 
I' 

Improvement of self-esteem ~ 

Improvement of intimacy 

Other (Specify) 

12. Which suggestions can you make regarding social work 
service delivery in child abuse cases? 

1. 

2. 

3. 

4. 

5. 

Thank you for your co-operation 

V54 55 

V55 56 

V56 57 

V57 58 

V58 59 

V59 60 

V60 61 

V61 62 

V62 63 

V63 64 

V64 65 

V65 66 
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