























- The environmental model which take account of external factors as causing

child abuse. This model includes the following factors;

*  Occupational stress;
*  poor education;

*  poverty,

* alcohol abuse;

* drug abuse;

«  overcrowding;
*  poor housing;
*  unemployment; and

*  social isolation.

- The biosocial model which considers the causes of child abuse from the
standpoint of child factors such as the inferior health status of the child or
child handicap.

- The psychosocial system model which regards child abuse as resulting from
a combination of various stress factors, e.g. the interaction of the

psychodynamic and environmental factors.

The following factors from different models has been indicated as the main and
contributory causes of child abuse:

- Lack of mothering imprints;

- excessive expectations from the child;
- parental role reversal,

- scapegoating;

- immature parents;

- mental iliness;

- lack of child rearing skills;

- poverty;

- poor education;

- occupational stress;

- alcohol abuse; and
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6.3.1 ldentification

Child abuse must be identified before intervention of any kind can be rendered.
Identification includes interviewing people involved in child abuse, e.g. the child,
parents, all the adults in the home and withesses with a view of understanding the

situation.

The following is a guideline for what the social workers should do when interviewing

the parents. They should:

- Select interviews appropriate to the situation;

- conduct the interview in private;

- tell the parents why the interview is taking place;

- be direct, honest and professional,

- tell the parents that the interview is confidential,

- reassure the parents of the support of the program;

- tell the parents if a report has been made or will be made; and

- advise them of the worker’s legal responsibilities to report.

The social workers should not:

- Try to prove abuse or neglect by accusations or demands;
- display horror, anger, or disapproval of parents, child or situation;
- focus on family matters unrelated to the specific situation; and

- place blame on the parents or child.

When interviewing the child who can understand the interview, the social workers
should:

- Make sure the interviewer is someone the child trusts;

- conduct the interview in private;

- sit next to the child, not across the table or desk;

- tell the child that the interview is confidential;

- conduct the interview in the language that the child understands;

- ask the child to clarify words or terms that are not understood; and
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become targets of abuse or neglect. Normal developmental tasks of this period such
as separation and toilet training can over stress the inadequate parent, resulting in
abuse. Precocious separation or hyper maturity is sometimes secondary to abuse

and neglect and may mask a significant lack of depth in interpersonal relations.

Latency or school age children who presented developmental delays or personality
traits such as difficult toilet training and negativity in their pre-school period may now
manifest refusal to attend school. At this stage problems such as school failure, poor
peer relations and cranky behaviour at home play a role in abuse. Childhood
depression is another prevalent result of abuse and neglect. The social worker is
dealing with children at this age who may defend the parent out of fear of loyalty and
may be guarded.

Adolescents are more likely to report abuse or neglect than younger children either to
the school authority, police or social workers. These adolescents want help but not
at the expense of alienating parents or destroying the family. They are more subject
to guilt feelings about the effects of the report on their parents. Changing their minds
or their stories regarding abuse manifests this ambivalence. The adolescent may be
out of control and actually be of an age to victimise the parents but whatever the

provocation for parental abuse, the abusing parent is also out of control.

The function of investigation is performed in service rendering concerning child
abuse as indicated by the findings of the study. The performance of this function

should be enhanced as it is necessary for planning intervention.

8.3.3 Intervention

Intervention is defined as professional behaviour of a social worker to bring about
change in the person-environment situation to achieve the objectives of the
agreement of co-operation, which has been entered into with the client, e.g. the
parents.

The goal of intervention with such parents is to assist them to deal with a range of
problems associated with child abuse, Various methods of intervention that can be

used in service delivery concerning child abuse has been identified as follows;
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- Saocial work with the individual;
- social work with the family;

- social work with the group;

- social work with the community;
- social work research; and

- an integrated application of these methods.

Social workers who are rendering services concerning child abuse can choose
among these intervention methods or integrate them in consideration with the

specific case being dealt with.

The following is a guideline for the employment of the methods of intervention in

rendering services concerning child abuse;

6.3.3.1 Bocial work with the individual

The New Dictionary of Social Work (1895:8) define social work with the individual as
a method of social work aiming primarily at helping individuals on a person-by-person
basis to attain the fullest degree of social functioning. Sccial work with the individual
in child abuse cases encompasses a broad range of intervention aimed at restoring,
maintaining and enhancing the individual's personal and sccial functioning. The
following is a guideline for the benefits of employing social work with the individual for
parents:

- To enhance their ego functioning, particularly in the areas of impulse control
and judgement;

- to acquire better coping skills;

- to develop the self-esteem and empathy that are so essential to good
parenting;

- to improve role functioning and interpersonal relationships;

- to learn better child management techniques,

- to develop more realistic and age appropriate expectations of children;

- to modify long-standing behaviour patterns;

- to compensate for early developmental arrests;

- to gain greater self-awareness; and

- to improve relationships with the community .
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Social workers involved with individuals in rendering services concerning child abuse
can employ various intervention approaches which are mostly employed in rendering

services concerning child abuse.
The following is a guideline for approaches which can be employed:

- Problem solving;

- behaviour modification;
- cognitive restructuring;
- ego-psychology; and

- crisis intervention.

These approaches overlap and must be used flexibly with the individuals involved.
A choice can be made among these approaches. A discussion of the above given

approaches follows below:

- Problem solving

The basic assumption of this approach is that human existence is a continual
problem solving process. This approach is aimed at helping the person to solve
whatever problems he cannot solve at the present moment and the by-product is that
he will be able to solve future problems.

The major emphasis of the problem solving approach is the training of parents in
problem solving skills following specific steps. The following is a guideline for the
steps to be followed:

- Identifying the problem of child abuse;

- generating alternative solutions to solve the problem;

- exploring the consequences of each proposed alternative;

- choosing the best plan and implementing it; and

- evaluating the outcomes of the plan and its relevance with similar future
situations of child abuse.

The findings of this study indicated that the problem solving approach is being
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employed with the parents when rendering services concerning child abuse. The
employment of this approach should also be employed with any person who is
involved in child abuse, e.g. the child as victim, the abuser or child's family.

- Behaviour modification

The behaviour modification approach is predicated on a theoretical proposition that

maladaptive behaviour is learned and can be unlearned under controlled situations.

Child abuse is argued to be the result of inadequately or inappropriately learned
parenting behaviour and much intervention with parents/caregivers of abused
children had led to the contemporary approaches to training parents/caregivers in
developing more effective parenting strategies.

Intervention focuses on cbservable behaviour, the context in which these behaviours
occur, with the objective of modifying the behavioural interchanges among persons in
the target system. Focus is on the individual child who has been abused, the
identification of child abuse, the antecedents toc child abuse and the consequences
that followed the occurrence of child abuse.

An assessment of the child’s behaviour in its context relative to the parents
directives and responses to that behaviour is done. Intervention therefore focus on
the training of parents to modify the manner in which they gave instructions to their

children and the enhancement of the parent’s skills in child management.

This intervention can affect the parent’s attitudes towards their children positively and
produce positive changes in the behaviour of siblings of the abused child as parents
will generalise their new skills to the siblings.

Different techniques of intervention may be employed for various behavioural
objectives, namely:

- Direct instruction, role-playing or modelling can be used to train parents in
parenting skills; and

- relaxation training or communication exercises can be used for the
development of social skills, reduction of stress, assertiveness training or

anger control training.
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Behaviour changes achieved are maintained after termination through strategies
such as cognitive testing regarding the level of understanding which the individuals
have concerning the processes by which they have acquired their new skills. Follow-
up is made at predetermined intervals focussing on identifying any regression in the
acquired behavioural skills (Furniss et al, 1994:869; Lutzker et al, 1994:69 and
Brunk, 1997:180).

According to the findings of this study the behaviour modification approach is being
employed when rendering services concerning child abuse. The employment of this
approach should be encouraged to continue as child abuse can be seen as negative
behaviour which is learned and can be unlearned.

- Cognitive restructuring

According to authors such as Fennel {1992:129), Vondracek (1995:120) and Palmer
(1996:77) the cognitive restructuring approach focuses on changing the incorrect
thought patterns, beliefs and attitudes of the clients which it is believed to lead to

lasting behaviour change.

Child abuse is addressed in terms of incorrect premises and a proneness {o distorted
imaginable experiences, which lead to incorrect emotions and responses {o external
events. One of the features which is common to the acts of abuse is the underlying
emotion of anger. Anger is therefore the most evident parental response to what is
seen as the child’'s provocative behaviour. The aims of the cognitive restructuring
approach is therefore to alleviate parental anger in the face of perceived provocation

by children, and to improve child management skills.

The following is a guideline for skills which parents can learn:

- Desirable coping skills to cope with provocation;

- the ability to give a less negative meaning to the provoking child, e.g. taking
provocation as unintentional;

- relaxation techniques to have the means to alleviate the intense pressure of
provocation towards immediate and impulsive action engendered by the

physiological arousal accompanying the experience of anger; and
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- problem solving entailing more effective ways of preventing and ameliorating

perceived provocations than impulsive actions.

It appears as if the cognitive restructuring approach is not employed on a regular
basis in rendering services concerning child abuse. This can have a negative impact
on service delivery as child abuse is mostly perpetrated by parental anger which can

be dealt with by the employment of the cognitive restructuring approach.

- Ego psychology

Authors such as Goldstein (1995:42) and Vondracek (1995:12) agree that ego
psychology deals with the relationship of personality to reality with the basic goal of
supporting and strengthening the clients’ ego so that they can function and cope
more effectively with their problem areas. The following is a guideline for the aims of

ego psychology in service rendering concerning child abuse with parents:

- Helping parents function more comfortably in their role as parents;

- better control of behaviour and feelings;

- improving parent-child, and other interpersonal relationships;

- developing better coping skills when problems arises;

- remedying early parental developmental defects that may be part of the
pattern of child abuse;

- acquiring of greater understanding of the children’s needs; and

- learning better ways of managing the children’s needs.

Ego psychology can be provided through the provision of information, advice and
direction and can focus on the following aspects:

- Child development;
- child rearing techniques;
- special problems; and

- parents’ needs.

The findings of this study showed that ego psychology is employed on a regular
basis when rendering services concerning child abuse. The employment of this

approach should be encouraged to continue and to include all the role players in
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child abuse with a view of supporting their ego and helping them to function and

cope more effectively with their problem areas.

- Crisis intervention

Crisis intervention is defined by the New Dictionary of Social Work (1995:16) as an
approach in social work which is directed towards the restoration and promotion of
the social functioning of individuals who experience a crisis as a result of an
unexpected and disruptive event and who do not have the problem-solving abilities
and resources to cope with the increased level of tension and anxiety.

The following is a guideline for the aims of crisis intervention:

- Ending the abuse through the removal of the abuser or the victim of abuse
from the abusive situation;

- helping the victim to deal with his emotions;

- strengthening the parents’ ability to protect the child; and

- assisting the abuser, victim and other family members to establish
appropriate role boundaries.

According to the findings of this study crisis intervention is not employed on a regular
basis in rendering services concerning child abuse, which can have a negative
impact to service rendering concerning child abuse as child abuse is regarded as a
crisis which needs intervention through crisis intervention. Social workers rendering
services concerning child abuse need to employ crisis intervention in order to render
effective services concerning child abuse.

6.3.3.2 Social work with the family

The New Dictionary of Social Work (1995:25) define social work with the family as
the treatment of a client involving all the members of the family in interaction, in an
effort to change the problem behaviours with a view of promoting the client’s and the
family’s social functioning.

In service delivery concerning child abuse, the entire family system including the
abused child, non abused siblings and parents is affected by the abuse of a child and

is seen together by the social worker. The family is thus seen as a unit of attention
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and intervention will address the family as a whole. The following advantages can be

achieved by seeing the family as a unit:

- The social worker can assess family interactions and the roles family
members take

- with one another;

- the family’s interaction can help the parents to learn to communicate more
directly;

- to solve problems jointly, and to empathise with other family members
including the abused child; and

- the family can learn and experiment with more effective child management
technigues.

Social work with the family focuses on two goals regarding child abuse, namely:

- Support of adaptive functioning whereby the social worker can support
instances of good child rearing practices on the part of parents that could help
prevent or modify the abuse of the child, e.g. helping the child to do
homework rather than blaming the child for not doing homework.

- Help in problem solving in which parents are taught to solve problems.

In abusive families, members are often not able to solve problems but instead
become frustrated, angry and abusive. Parents usually attack the child when he
made a mistake. The social worker can help the family to listen to one another
instead of attacking each other. The family is helped to solve the problem together
by following the steps of the problem solving model.

The following is a guideline for the steps to be followed in the problem solving

approach:

- Identifying the problem, e.g. child abuse;

- generating alternative solutions to solve the problem;

- exploring the consequences of the proposed alternatives;

- choosing the best plan and implementing it;

- evaluating the outcomes of the plan and its relevance to similar future
situations of child abuse;

- overt behavioural change whereby the social worker intervenes directly when

abusive parental behaviour occurs, e.g. a mother who hits her child in
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