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POST-PURCHASE  
JUDGEMENT 

Housing options: 

•  Housing types 

•  Architectural / design features 

•  Distinctiveness / Individuality 

•  Privacy 

•  Safety & Security 

•  Financial implications / obligations 

•  Restrictions on homeowners 

Environment / Neighbourhood: 

•  Locations 

•  Social status 

•  Property value 

Sosio-cultural environment: 

•   Social interaction 

•   Lifestyle 

•   Body corporate interactions 

Housing developers  
Estate agents 

Housing experience 
In terms of: 

•  Physical aspects 

•  Emotional aspects 

•  Social aspects 

Housing decision 

Evaluation within the Psychological field: 

•  Expectations 

•  Experiences of the reality 

Satisfied Dissatisfied 
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Questionnaire: HOMEOWNERSHIP IN SECURITY ESTATES 

Respondent number V1  
 
Please answer the questions by circling the most appropriate number from the options listed.   Your 
honest opinion will be appreciated. 

SECTION A: PLEASE TELL ME MORE ABOUT YOURSELF … 

1. What is your gender? Male 1 Female 2 V2  
2. What is 
your age? 20s 1 30s 2 40s 3 50s 4 60s 5 70+                           6 V3  

3. Are there any children living with you at present? (You may mark more than one option) V4.1  
None 1 Pre- 

school 
2 Primary school 3 Secondary school 4 Young 

adults 
5 V4.2  

4. What is the estimated resale value of your house at present (in millions)?   
R2.5 to 
R3.5 

1 R3.6 to 
R4.5 

2 R4.6 to 
R5.5  

3 R5.6 to 
R6.5  

4 R6.6 plus 5 V5  

5. How long have you been living in your current house in the security estate?   
Less than 2 years 1 Between 2 and 4 years 2 More than 4 years 3 V6  
6. Have you lived in another form of housing (OUTSIDE A SECURITY 
ESTATE) before? Yes 1 No 2 V7.1  

6.1 If “YES”, what form of housing? Please specify: V7.2  
7. Would you consider moving to another form of housing (NOT IN A 
SECURITY ESTATE) if given the opportunity to do so? 

Yes 
1 

Maybe 
2 

No 
3 

V8.1  

7.1 If “YES”, what form of housing would you prefer? Please specify: 
 

V8.2  

 

SECTION B: MOST IMPORTANT FACTORS WHEN BUYING A HOUSE 
8. Please circle the FIVE factors from those listed below that you consider most important in 
terms of choosing/ buying a house.  Then number the selected five factors in ORDER OF 
IMPORTANCE in the adjacent column i.e.         
      1: Most important aspect in your opinion;       2: slightly less important than 1;  
      3: slightly less important than 2;                        4: slightly less important than 3; 
      5: slightly less important than 4, but more important than other factors listed. 
      Please do not number more than 5 factors: leave the rest blank.  

 
 
For office 
use only 

The house MUST be….. Your priority   
A. impressively (not necessarily unique) styled/ designed when viewed from 

outside 
 V9  

B. unique, therefore different to surrounding houses  V10  
C. finished with superior finishes (interior)  V11  
D. interesting in terms of its layout (floor plan)   V12  
E. spacious (large in size)   V13  
F. practical (floor plan) with well positioned private and social zones    
G. an easy to maintain/ low maintenance building    
H. safe, i.e. equipped with all the necessary safety features    
I. equipped with certain special features of my choice such as swimming pool 

/Jacuzzi 
   

J. located in a neighbourhood (area) with a good reputation     
K. private  from neighbours considering how the houses are positioned on the 

stands 
   

L. built on a large yard/stand that allows for creative gardening    
M. situated in a security estate that provides all the associated security measures     
N. situated in a lifestyle estate with a specific association e.g. a golf estate/ 

nature reserve 
   

O. affordable in the long term    
P. a type of house that will resell easily    
Q. located within close proximity of shopping centers    
R. located within close proximity of schools    
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SECTION C: DEFINING YOUR DREAM HOME 
Please consider each one of the following statements in terms 
of your idea of your ‘DREAM HOME’ and indicate your view by 
circling the most relevant number in the adjacent columns 
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1. The house must be unique and different to its surrounding houses  1 2 3 4 5 V14 �

2. The house should be designed so that it will resell easily 1 2 3 4 5 V15 �

3. The house must be situated in a security estate 1 2 3 4 5 V16 �

4. A house should require limited maintenance  1 2 3 4 5 V17 �

5. The house should reflect our identity  1 2 3 4 5 V18 �

6. Amenities such as shopping centres should be within walking 
distance  1 2 3 4 5 V19 �

7. The house must fit our family’s lifestyle 1 2 3 4 5 V20 �

8. The house should allow for sufficient privacy in different areas of 
the house 1 2 3 4 5 V21 �

9. The yard around the house must be spacious 1 2 3 4 5 V22 �

10. The house must have ample space for entertainment and 
socialising  1 2 3 4 5 V23 �

11. The design / layout of the house should be practical  1 2 3 4 5 V24 �

12. The size of the house should be similar to those of our friends 1 2 3 4 5 V24 �

13. The house should be designed to contain specific recreational 
facilities of choice, such as a gymnasium 1 2 3 4 5 V26 �

14. The house should be situated in a “safe”  neighbourhood  1 2 3 4 5 V27 �

15. The house should provide sufficient privacy from neighbouring 
houses 1 2 3 4 5 V28 �

16. Our friends and family should say that our house is beautiful 1 2 3 4 5 V29 �

17. The house must be situated in an estate that provides access to 
certain recreational facilities rather than to have that at our own 
home 1 2 3 4 5 V30 �

18. The house should be situated within 5km from schools  1 2 3 4 5 V31 �

19. The house should be fitted with the necessary safety features, i.e. 
alarm system, burglar bars etc. 1 2 3 4 5 V32 �

20. The house should project an impressive image 1 2 3 4 5 V33 �

21. The house should be situated within 5km from shopping centres  1 2 3 4 5 V34 �

22. The style of the house should be similar to those of our friends 1 2 3 4 5 V35 �

23. The house should be located in areas similar to those of our 
friends 1 2 3 4 5 V36 �

24. The house should be large and spacious  1 2 3 4 5 V37 �

25. Other important aspects, please specify: �

�  

 
 
 
     V38 �

�  

 
 
 
     V39 �

�  

 
 
 
     V40 �

�  

 
 
 
     V41 �
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SECTION D: RESIDENCE IN A SECURITY ESTATE 
How does your PRESENT RESIDENCE IN THE SECURITY ESTATE 

coincide with your idea of your ‘dream home’? 
Please respond to each of the following statements: 
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1. Security aspects in the estate coincide with my expectations 1 2 3 4 5   V42  

2. Safety measures: I feel safe in my home in the estate 1 2 3 4 5 V43  

3. Lifestyle: Our lifestyle expectations are met in the estate 1 2 3 4 5 V44  

4. Image: The estate makes a good impression 1 2 3 4 5 V45  

5. Recreational facilities for the residents are ideal 1 2 3 4 5 V46  

6. Practical aspects: The layout of our house is desirable 1 2 3 4 5 V47  

7. The privacy of residents in the estate is optimal 1 2 3 4 5 V48  

8. Our house is spacious  1 2 3 4 5 V49  
9. Uniqueness: The design of our house differs from that of 

surrounding houses 1 2 3 4 5 
V50 

 
10. Freedom of choice in terms of the design and style of our house is 

allowed 1 2 3 4 5 
V51 

 

11. Regulations of the estate are to our benefit 1 2 3 4 5 V52  

12. Maintenance of facilities within the estate is managed excellently 1 2 3 4 5 V53  
13. The service provided by the body corporate of the estate is 

excellent 1 2 3 4 5 
V54 

 
14. Residents’ opinions are respected by the body corporate of the 

estate  1 2 3 4 5 
V55 

 

15. Residents in the estate mostly get along well 1 2 3 4 5 V56  
16. Residents in the estate mostly abide by the rules and regulations of 

the estate 1 2 3 4 5 
V57 

 
 

SECTION E:  
REASONS FOR RESIDING IN A SECURITY  ESTATE 
 
What convinced you to reside in a security estate rather than 

in an open neighbourhood? 
Please respond to each of the following statements: 
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1. Security aspects in the estate convinced me 1 2 3 4 5 V58  
2. The lifestyle that my family could enjoy seemed attractive 1 2 3 4 5 V59  
3. Additional facilities offered by the estate for example swimming 

pools, tennis courts, golf courts etc were desirable 1 2 3 4 5 V60  
4. The standard of living in the estate was desirable  1 2 3 4 5 V61  
5. The idea that general maintenance of facilities would no longer 

be my problem was attractive 1 2 3 4 5 V62  
6. The image of the estate motivated me  1 2 3 4 5 V63  
7. The security estate is situated in a good neighbourhood 1 2 3 4 5 V64  
8. The security estate made a good overall impression 1 2 3 4 5 V65  
9. I liked the fact that access from streets to our house would be 

restricted 1 2 3 4 5 V66  
10. The anticipation that living in the estate would ensure our safety 1 2 3 4 5 V67  
11. Other aspects (Please specify): 

�       V68  
�       V69  
�       V70  
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SECTION F: CONSIDERING ALTERNATIVE HOUSING 
OPTIONS 
 
Imagine that you have to move out of the security estate into 

an open suburb. 
Now respond to the following statements………… 

 Di
sa

gr
ee

 s
tro

ng
ly

 

Di
sa

gr
ee

 s
lig

ht
ly

 
Ne

ith
er

 a
gr

ee
 n

or
 

di
sa

gr
ee

 
Ag

re
e 

sl
ig

ht
ly

 
Ag

re
e 

st
ro

ng
ly

 

For 
office 
use only 

1. I will appreciate a larger yard, thus more space around the house 1 2 3 4 5 V71  
2. I will probably have more privacy from neighbouring houses 1 2 3 4 5 V72  
3. I will be able to choose a style/ design that is more unique 1 2 3 4 5 V73  
4. Our lifestyle will be less restrictive 1 2 3 4 5 V74  
5. Our family will be able to express our personalities better 1 2 3 4 5 V75  
6. Maintenance of homes would be easier if you managed it 

yourself 1 2 3 4 5 V76  
7. I will appreciate the relief on our monthly budget because levies 

will no longer be enforced 1 2 3 4 5 V77  
8. My family’s social status can be more personalised when living 

elsewhere 1 2 3 4 5 V78  
9. It would be possible to move closer to amenities such as shops 

and  schools 1 2 3 4 5 V79  
10. Problems with neighbours would be easier to resolve/overcome 1 2 3 4 5 V80  
11. Other positive aspects of living outside of a security estate 

(Please specify):      V81  

     V82  

      V83  

      V84  

      V85  
 
SECTION G RECOMMENDATIONS TO PROPERTY CONSULTANTS AND ESTATE AGENTS 
 

If you were an estate agent or a property consultant, how would you facilitate 
prospective buyers on homeownership in security estates?  In a minimum of 100 words, 
please indicate what kind of advice should be shared with prospective buyers so that 
they fully understand the implications of their decision to reside in a security estate or not.  

Thank you for your time and cooperation! 
 

�

    V86  
    V87  
    V88  
    V89  
    V90  
    V91  
    V92  
      
       
       
       
       

 
 
 




