University of Pretoria etd — Feldman, J A (2006)

BIBLIOGRAPHY

Adler, N.J. (1991). International dimensions of Organisational behaviour. Second
edition. Wadsworth Publishing Company. Belmont, California.

ABSA Bank (1995). Productivity: Key to prosperity. Economic Spotlight, 15;9: 16

Alderferer, C.P. and Smith, K K. (In Ruderman and Jackson, et. al., 1996).
Studying inter-group relations embedded in organizations. Administrative Science

Quarterly, 27:5-65.

Allmendinger, J., and Hackman, J.R. (1993). The more the better? On inclusion
of women in professional organisations. Working paper: 94-105. Boston: Harvard
University Business School, Division of Research.

Amabile, T.M. (1983). The social psychology of creativity. Journal of Personality
and Social Psychology, 45:357-376.

Argote, L., and McGrath, J.E. (1993). Group process in organisations: Continuity
and Change. I.C. Cooper and IT. Robertson (Eds.), International review of
industrial and organisational psychology : 333-389. London: John Wiley.

Arrow, H., and McGrath, J.E. (1995). Membership dynamics in groups at work:
A theoretical framework. In B.M. Staw and L.L. Cummings (Eds.), Research in
organisational behaviour. 17 : 373-411. Greenwich, C.T.: JAI Press.

Asante, M.K. (1992). Multiculturalism without hierarchy: An Afrocentric reply to
Ravitch. Today’s moral issues. Mayfield Publishing Company, California :176-
181.

Ancona, D.G., and Caldwell, D.F. (1992). Demography and design: Predictors of
new product team performance. Organisational Science, 3:321-331.

230



University of Pretoria etd — Feldman, J A (2006)

Ansari, M., Baumgartel, H. and Sullivan, G. (1982). (In Pemberton and Herriot,
1995). ‘The personal orientation — organisation climate fit and managerial
success’, Human Relations, 35:59-78.

Berger, J. and Conner, T.L. (In Ruderman and Jackson et al., 1996). Expectations
states theory: A theoretical research programme. MA: Winthrop, Cambridge.

Bernstein, J. (1994). Confronting racism. The Best of People Dynamics Series.

Berry, et al., Comparative studies of acculturative stress. International Migration
Review, 21:185-206.

Berry, et al., Cross- cultural psychology : Research and applications. Cambridge
University Press, New York.

Bollen, K. A. (1989). Structural equations with latent variables. New York.

Brewer, M.B. (In Ruderman and Jackson, et al., 1996). Managing Diversity : The
Social Identities :47-57.

Bucher, R.D.(1999). Diversity conciousness: Opening our minds to people,
cultures and opportunities.

Carli, L.L. In Ruderman and Jackson, (1996). Gender status and influence. In E.J.
Lawler, B. Markowski, (Eds.), Advances in group processes, 8:89-113. Greenwich,
CT: JAI Press.

Charoux, E., Moerdyk, A.(1997). Employment equity, part 1, changing
perceptions. People Dynamics, 15; 2:32-37.

Christie, P. et. al.,(1994). African Management. Philosophies, concepts and
applications. Knowledge Resources, Johannesburg,

Copeland, L. (1991). ‘Valuing diversity. Part 2: Pioneers and champions of
change’. Personnel :44-49.

231



University of Pretoria etd — Feldman, J A (2006)

Cox, T. (In Ruderman and Jackson et al., 1996). The Complexity of Diversity.

Cox, T. (1993). Cultural diversity in organisations : Theory research and practice,
Berret-Koehler, San Francisco.

Cox, T, and Blake, S. (1991b). Managing cultural diversity : Implications for
organisational effectiveness. Academy of Management Executive : 45-46

Culbert, S.A, (1996). Mindset Management. The heart of leadership. Oxford
University Press, New York.

Du Preez, P.H. (1992). Modern management and African tradition. A matter of
reconciliation. Human Resource Management, 8; 1:28-32.

Emory, C. W., and Cooper, D. R. (1991). Business research methods. Fourth
edition. Irwin, Inc., Homewood, Boston.

Esty, K., Griffin, R., and Hirsch, M.S. (1995) Workplace Diversity. Adams Media
Corporation, Holbrook.

Feldman, J.A.(1993), Cross-cultural differences in work teams. Unpublished
MBA-thesis.

Ferndale, U. (1994). A broad brush approach to Affirmative action. The Best of
People Dynamics Series:1-3.

Fitzpatrick, B.A., (1997). Make the business case for diversity, H.R. Magazine, 2;
5:118-123.

Flood R. L, and Romm N. R. A(1996). Diversity Management. Triple Loop
Learning. Wiley and Sons, West Sussex, England.

232



University of Pretoria etd — Feldman, J A (2006)

French, W.L., and Bell, C.H. (1999). Organisation Development. Behavioural
Science interventions for Organisation Improvement. Sixth Ed., Prentice-Hall Inc.,
New Jersey.

Fuhr, 1. (1992). Building trust through the management of diversity. People
Dynamics. 10; 11: 28-31.

Fuhr, 1. (1994). Confronting Racism. People’s Dynamics, 12; 11:20-22

Gaetner, Dovidio, Anastasio, Bachman and Rust. In Ruderman and Jackson et al,
(1996).

Gardenswartz, L., and Rowe, A. (1993). Managing Diversity. Co-published by
Business One Irwin/Pfeiffer and company, New York.

Geertz, C. In Ruderman and Jackson et al, (1996). The interpretation of cultures.
Basic Books, New York.

Gentile, M.C.(1994). Differences that work: Organizational excellence through -
diversity. Harvard Business School, Boston.

Gibson, J.L., Ivancevich, J M., Donnely, JH. (1998) Organisations, Behaviour,
Structure, Processes. BPI, Irwin.

Granberg D., and Sarup G., (Eds) (1994). Social Judgement and intergroup
relations : Essays in honour of Muzafer Sherif. Springer-Verlag, New York.

Griggs, L., and Louw, L. (1995). Valuing Diversity : New tools for a new reality.
McGraw H., New York.

Harris, PR., and Moran, T. In Gardenswartz and Rowe, (1996a). Managing
cultural differences: High performance strategies for today’s manager. Houston,
Texas.

233



University of Pretoria etd — Feldman, J A (2006)

Harris, P.R., and Moran, T. (1996b). Managing Cultural Diversity. Leadership
strategies for a New World of business. Fourth Edition, Gulf Publishing, Houston,
Texas.

Harquail, C. 1995. Group advocacy: Organizational voice on behalf of a

constituency. Paper presented at the Academy of Management Meetings
Vancouver, BC.

Havenga, A. (1993). Beyond affirmative action there is diversity, Pro Technida
Bulletin, 10; 1:9-17.

Hayles R., and Russel, A. M.(1999). The Diversity Directive. Why some initiatives
fail, and what to do about it. ASTD.

Henderson, G. (1994). Cultural Diversity in the workplace. Issues and strategies.
Quorum Books, Westport.

Herriot, P., and Pemberton, C. (1995). Competitive Advantage through Diversity.
Organisational learning from difference. Sage Publications, London.

Hofmeyr, K. (1994). Affirmative action — Direction or participation? The Best of
People Dynamics Series : 14-16.

Hogg, MLA. and Abrams, D. In Ruderman and Jackson et al, (1996). Social
motivation, self-esteem and social identity.

Hollingshead, AB., McGrath, JE., and O’Connor, KM. In Ruderman and
Jackson, et al, (1996). Group task performance and communication technology.
Small group research, 24:307-333.

Human, L., (1991). Advancement, affirmative action and diversity. Protechnica
bulletin, 10; 1.

Human, L., and Bowmaker-Falconer, A. (1992). Managing Diversity: Just another
way of avoiding the issues? People’s Dynamics, September.

234



University of Pretoria etd — Feldman, J A (2006)

Human, L. (1995). Discrimination and equality in the workplace : defining
affirmative action and its role and limitations. Management dynamics :
contemporary research. Journal of the South Africa Institute for Management
Scientists. 4; 3:51-68.

Human, L. (1996). Diversity during transformation. Human Resource
Management, 12; 2:4-12.

Jackson, S.E., Brett, et al, (1991). Some differences make a difference :
Individual dissimilarity and group heterogeneity as correlates of recruitment,
promotions, and turnover, Journal of applied Psychology, 76:675-689.

Jedidi, K., et al(1997). Finite mixture structural equation models for response-
based segmentation and unobserved heterogeneity. Marketing Science, Winter, 16;
1:21-39.

Joplin, RW., Daus, C.S. (1997). Challenges of leading a diverse workforce.
Academy of management Executive, 11; 3:32-46.

Kemp, N.D. (1995). Managing diversity : cultural or individual diversity?: a
debate. Management dynamics : contemporary research. Journal of the South
Africa Institute for Management Scientists, 4; 3:37-50.

Koopman, A. In Christie et al., (1994). Transcultural Management. In search of
pragmatic humanism. Knowledge Resources, Johannesburg.

Kreitner, R., and Kunicki, A. (1995). Organizational Behaviour. Irwin.

Kunigis, A. (1997). Ten steps of communication to boast organisational diversity.
Communication world, 14; 5:11-12.

Lange, D K.; Vermeulen, L.P. Boshof, A. Management amidst diversity. Some
South African findings with regard to hierarchical and ethnic differences in

s

235



University of Pretoria etd — Feldman, J A (2006)

achieving styles. South African Journal of Economic and Management Sciences,
9:146-161.

Malimela, P.Z.G. (1990). The People factor. Transport management, 8, 8:45.

Maseko, J. (1995). The different work ethics in South Africa. Human Resource
Management, 11; 8:12-15.

Mbigi, L.(1994). The Spirit of African empowerment. The Best of People’s
Dynamics Series.

McGrath, J., and Berdahl, JL. In Ruderman and Jackson et al, (1996). Traits,
Expectations, Culture and Clout : The dynamics of Diversity in Work Groups.

McGrath, and Gruenfeld. (1993). Toward a dynamic and systemic theory of
groups: An integration of six temporally enriched perspectives. In M. M. Chemers

and R. Ayman (Eds.), The future of leadership research: Promise and perspective
FL: Academic Press, Orlando:217-243

Motshabi, K.B. (1993). Cultural synergy. People Dynamics, 12; 1:33-38.

Murray, AI. (In Ruderman and Jackson et al, 1996). Top management, group
heterogeneity and firm performance. Strategic management journal, 10:125-141.

McLeod et al. In Ruderman and Jackson et al, (1996). Ethnic diversity and
creativity in small groups. Small group research.

National Productivity Institute, (1997). Productivity Pointers. Productivity S.A:11-
18.

Ndlovu, L. (1994). Future Equity. The Best of People Dynamics Series:12.

Newstrom, JW., and Davis, K. (1993). Organizational Behaviour. Human
Behaviour at work. Ninth Edition, McGraw Hill.

236



University of Pretoria etd — Feldman, J A (2006)

Norris, B. (1996). Manage diversity or sink. People Dynamics, 14, 6:34-39.

O’Connor, K. M., Gruenfeld, D.H., and McGrath, J.E. (1993). The experience and
effects of conflict in continuing work groups. Small group research, 24:362-382.
Omara, J. (1994). Diversity. San Diego, Pfeiffer and company.

Palmer, J. In Esty, et al, (1995). Diversity: Three paradigms for change leaders.
Journal of the OD Network, March.

Pilegge, A.J. and Holtz, R., (1997). The effects of social identity on the self-set
goals and task performance of high and low self-esteem individuals.
Organisational Behaviour and Human Decision Processes, 70; 1:17-26.

Poole, M.S. and Roth, J. (1989). In Ruderman and Jackson et al, (1996). Decision
development in small groups V: Test of a contingency model, Human

communication research, 15:549-589.

Price, H. (1997). The value of managing language diversity. People Dynamics,
January 1997.

Porras, J.I. and Robertson, (1992). In French and Bell, (1999). “Organisation
Development : Theory, Practice, and Research”.

Ravitch, D. In Strydom, J. and Erwee, R. (1997a). Multiculturalism: E Pluribus
Plures. Today’s moral issues. California, Mayfield Publishing company

Renesh (Ed.). (1992). New traditions in business. Spirit and leadership in the 21%
century. Berret-Koehler Publishers, Inc. San Fransisco (p. 97-106).

Ridgeway, D. (1991). In Ruderman and Jackson et al, (1996). The social
construction of status value : Gender and other nominal characteristics. Social
forces, 70:367-386.

237



University of Pretoria etd — Feldman, J A (2006)

Rosmarin, K. (1994). Workforce Diversity : A pioneering challenge. People
Dynamics, November.

Robinson, G., Dechant, K. (1997). Building a business case for diversity.
Academy of Management Executive, 11; 3:21-31.

Ruderman, M.N, and Jackson, S.E. (1996). Diversity in work teams. Research
paradigms for a changing workplace. American Psychological Association,
Washington DC.

Schuitema, J. (1995). Beyond Management. Toward establishing ethical business
leadership. Southern Books, Halfway House, South Africa.

Spangenberg, H. (1994). Understanding and implementing Performance
management. Juta, Kenwyn, South Africa.

Sproull, L., and Kiesler, S. (1991). In Ruderman and Jackson et al, (1996).
Connections : New ways of working in the networked organisation. M.A. : MIT
Press, Cambridge.

Strydom, J.B., and Erwee, R. (1997a). Diversity Management in South African
companies. Paper submitted to the International Conference on Comparative
Management, Taiwan.

Strydom, J.B., and Erwee, R. (1997b). Diversity Management in a South African
University. Paper accepted by the Pan Pacific Conference XVI, Kuala Lumpur,
Malaysia.

Tosi, HL., and Slocum, JW. (1984). “Contingency theory : Some suggested
directions”. Journal of Management, Spring.

Triandis, H.C. (1994). Culture and social behaviour. McGraw-Hill, New York.

Triandis, HC. In Ruderman and Jackson et al, (1996). The Importance of
Contexts in Studies of Diversity.

238



University of Pretoria etd — Feldman, J A (2006)

Triandis, H.C. In Granberg and Sarup (Eds), (1994). Cross-cultural research in
Social Psychology.

Triandis, H.C., Kurowski, L., and Gelfand, M. (1994). Workplace diversity. In
Triandis, H.C., Dunette, M. and Hough, L.(Eds.), Handbook of Industrial and
organizational psychology. 4:769-827). Palp Alto, Consulting Psychologists Press,
California.

Van der Post et. al., (1997). An instrument to measure organisation culture. South
African Journal of Business and Magement, 28; 4:147-153.

Venter, J. (1997). Participation and Productivity. Where are we in the race? People
Dynamics, January : 11-14.

Wagner J. A. and Hollenbeck J. R.(1996). Organizational Behaviour. Securing
Competitive Advantage. Third Edition. Prentice Hall. New Jersey.

Warren, B. et. al., (1994). Beyond Leadership. Balancing Economics, Ethics and
Ecology. Blackwell, London.

Watson, T.J. (1994). In search of management. Culture, chaos and control in
managerial work. Routledge, New York.

Wheeler, D. (1997). Managing workforce diversity. Tax Executive, 49; 6:493-495.

World Competitiveness Reports, (1997, 1998, 1999). World Economic Forum.
Institute for Management Development, Lausanne, Switzerland.

239



	Front
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Chapter 6
	BIBLIOGRAPHY
	Appendices 1-2
	Appendices 3-8

