UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

Ped
W UNIVERSITEIT VAN PRETORIA
Qo

BIBLIOGRAPHY

Adendorff, S.A. & De Witt, P.W.C. 1996. Production and operations management -
A South African perspective. Second edition. Halfway House: ITP.

Aggrawal, V. 1984. Modeling of distributions by value for multi-item inventory.
IE Transactions, vol. 16, no. 1, pp. 90-98.

Anonymous. 1998. Technological innovation points to cashless society. The
Banker, vol. 148, no. 866, p. 72.

Anonymous. 1997. What’s most important to customer satisfaction? ABA
Banking Journal, vol. 89, no. 9, pp. 73-73.

Anonymous. 1996a. Banking sector at crossroads. Financial Mail, 23 August
1996, http:/ /www.fm.co.za/96/230896/1T.3.html.

Anonymous. 1996b. Retail banking: Fresh frontiers. Financial Mail, 12 January
1996, http:/ /www.fm.co.za/96/120196/EF.8.html.

Anonymous. 1995. Cash handling under a microscope. Cash Management News,
vol. 109, May 1995, pp. 10-11.

Balzano, R.V. 1978. A model to forecast a bank’s daily net clearing house
liability. In: Management Science in Banking edited by K.J. Cohen & S.E.Gibson,
Boston, MA: Warren, Gorham & Lamont, 1978, p. 99 - 105.

Banking Council - South Africa. 1997. The South African Banking Review 31
December 1997. 27p.

Beatty, S.E. & Gup, B.E. 1989. A guide to building a customer service
orientation. Journal of Retail Banking, vol. XI, no. 2, pp. 15-22.


http://www.fm.co.za/96
http://www.fm.co.za/96

NIVERSITEIT VAN PRET
NMIVERSITY OF PRET
UNIBESITHI YA PRET

u
< |

00 &
R

146 Bibli

Bianchi, M. 1996. A comparison of methods for seasonal adjustment of monetary
aggregates. Bank of England, Working paper series no. 44, March 1996.

Bidoli, M. 1997. Cashless world a long way off. Financial Mail, 5 December
1997, http:/ /www.fm.co.za/97 /1205 /infotech /smart.htm.

Birch, D.G.W. 1998a. Column Five: Bye, bye banknotes. Journal of Internet
Banking and Commerce, http:/ /www.hyperion.co.uk.

Birch, D.G.W. 1998b. The impact of e-cash: More questions than answers.
Journal of Internet Banking and Commerce, http: / /www.hyperion.co.uk.

Blanton, J.E. 1989. Organizing information technology in today’s retail banking
environment. Journal of Retail Banking, vol. X, no. 4, pp. 49-54.

Bowen, J.W. & Hedges, R.B. 1993. Increasing service quality in retail banking.
Journal of Retail Banking, vol. XV, no. 3, pp. 21-28.

Brunsen, W.H. 1976. Linear programming as a bank management tool. PhD
thesis: University of Nebraska - Lincoln. 95p.

Calvert, J. 1990. Quality customer service. Industrial Engineering. November
1990, pp. 54-57.

Caughlin, G.W. 1988. The cash management discipline. CMA Magazine, March
1988, pp. 49-50.

Chase, R.B., Aquilano, R.D. & Jacobs, F.R. 1998. Production and Operations

Management Manufacturing and Services, eigth edition. Boston, MA: Irwin
McGraw-Hill. 889p.


http:jwww.hyperion.co.uk
http:jwww.hyperion.co.uk

P

W UNIVERSITEIT VAN PRETORIA
Q UNIVERSITY OF PRETORIA
et

YUNIBESITHI YA PRETORIA

147 Bib(@gh;

Clare, R.A. 1981. Bank’s management reporting system sets work loads and the
utilization of people. Industrial Engineering, vol. 13, no. 2, 78-82.

Cohen, K.J. & Gibson, S.E. 1978. Management science in banking. Boston, MA:
Warren, Gorham & Lamont. 549p.

De La Rue. 1997. Prognis: Cash management for branches and ATM’s. United
Kingdom: De La Rue - Cash Systems. 27p.

De La Rue. s.a. Cash handling strategy. United Kingdom: De La Rue Systems.
13p.

Derwa, L. 1978. Computer models: Aids to management at Societe Generale de
Banque. In: Management Science in Banking edited by K.J. Cohen & S.E.Gibson,
Boston, MA: Warren, Gorham & Lamont, 1978, p. 108-117.

Dixon, P.S. & Poh, C.L. 1990. Heuristic procedures for multi-item inventory
planning with limited storage. IE Transactions, vol. 22, no. 2, pp. 112-123.

Eilon, S. & Fowkes, T.R. (Eds.) 1972. Applications of management science in
banking and finance. United Kingdom: Gower. 286p.

Eilon, S. & Fowkes, T.R. 1972. Management science in banking and finance. In:
Applications of management science in banking and finance edited by S.Eilon &
T.R. Fowkes, United Kingdom: Gower, 1978, p. 1-24.

Eppen, G.D., Gould, F.J. & Schmidt, C.P. 1993. Introductory Management
Science, fourth edition. Englewood Cliffs, NJ: Prentice Hall. 810p.

Fabozzi, F.J. & Trovato, S. 1978. The use of quantitative techniques in
commercial banks. In: Management Science in Banking edited by K.J. Cohen &
S.E.Gibson, Boston, MA: Warren, Gorham & Lamont, 1978, p. 24-29.



NIVERSITEIT VAN PRET
NMIVERSITY OF PRET
UNIBESITHI YA PRET

u
< |

00g
0 =

148 Bibli

Falkena, H.B., Fourie, L.J. & Kok, W.J. 1995. The South African Financial
System. Halfway House: Southern. 501p.

Flynn, T. 1997. The supermarket branch revisited. ABA Banking Journal, vol. 89,
no. 10, pp. 24-28.

Fourie, L.J., Falkena, H.B. & Kok, W.J. (Eds.) 1999. Student guide to the South
African financial system. Halfway House: ITP (Southern Africa).

Goodman, J.A., Malech, A.R., Bargatze, G.F. & Ledbetter, C. 1989. Converting
a desire for quality service into actions with measurable impact. Journal of Retail

Banking, vol. X, no. 4, pp. 14-22.

Gray, J.L. & Harvey, T.W. 1992. Quality value banking - Effective management
systems that increase earnings, lower costs, and provide competitive customer

service. New York: Wiley. 232p.

Gregor, C.E. 1998. Private conversation with Mr Gregor, Managing Director of
SBV, 26 August 1998.

Hancock, D. 1991. A theory of production for the financial firm. Boston, MA:
Kluwer. 157p.

Handfield, R.B. & Nichols, E.L. 1999. Introduction to supply chain management.
Upper Saddle River, NJ: Prentice-Hall. 183p.

Hines, W.W. & Montgomery, D.C. 1980. Probability and Statistics in Engineering
and Management Science, second edition. New York: Wiley, 634p.

Holmsen, C.A., Palter, R.N., Simon, P.R. & Weberg, P.K. 1998. Retail banking:

Managing competition among your channels. The McKinsey Quarterly, no. 1, pp.
82-93.



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

-
W UMIVERSITEIT VAN PRETORIA
e

149 Bibliogr

Homonoff, R. & Mullins, D.W. 1975. Cash Management An Inventory Control
Limit Approach. Lexington, MA: Lexington Books. 104p.

Hunter, W.C. & Timme, S.G. 1991. Technological change in large US commercial
banks. Journal of Business, vol. 64, no. 3, pp. 339-362.

Jaiswal, M.C. & Shah, Y.K. 1976. On a discrete deterministic inventory model
with demand varying progression. AIIE Transactions, vol. 8, no. 4, pp. 456-460.

Johnson, S. 1994. Cold hard cash. Canadian Banker, vol. 101, no. 1, pp. 31-33.

Kelton, W.D., Sadowski, R.P. & Sadowski, D.A. 1998. Simulation with Arena,
Boston, MA: McGraw-Hill. 547p.

Koburg, C.S., Tegarden, L.F. & Wilsted, W.D. Environmental and structural
influences on the strategy-making process of banks. Journal of Applied Business
Research, vol. 9, no. 3, pp. 58-68.

KPMG. 1997. Banking Survey Africa 1997. South Africa: Financial Services
Group of KPMG South Africa. 86p.

KPMG. s.a. Distribution in retail banking - A change of style. London, UK: KPMG
Financial Sector Consulting Group. 32p.

Lake, K., Mehta, A., Adolf, R. & Hammarskjold, A. 1998. Cashing in on your
ATM network. The McKinsey Quarterly, no. 1, pp. 173-184.

Leemputte, P.J. & Kearney, M.E. 1990. Where is value created in your retail
business? Journal of Retail Banking, vol. XII, no. 4, pp. 7-18.



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

-
W UMIVERSITEIT VAN PRETORIA
e

150 Bibli

McDonell, E.D., Shurig, T.J., Hill, A.V. & Albers, J.E. 1988. Productivity and
quality in the “branch of the future”. Proceedings International Industrial
Engineering Conference, pp. 197-203.

Melnyk, S.A. & Denzler, D.R. 1996. Operations management - A value-driven
approach. Chicago, IL: Irwin, 988p.

Miller, M.H. & Orr, D. 1967. An application of control-limit models to the
management of corporate cash balances. In: Financial Research and Management

Decisions edited by A.A. Robichek, New York: Wiley, 1967, 232p.

Montgomery, D.C. & Johnson, L.A. 1976. Forecasting and time series analysis.
New York: McGraw-Hill. 304p.

Moses, M.A., Seshardi, S. & Yakir, M. 1999. HOM Operations Management
Software for Windows® Gaining Competitive Advantage from Operations. Boston,
MA: Irwin McGraw-Hill. 343p.

Naddor, E. 1982. Inventory Systems. Malabar, FL: Krieger. 341p.

Nahmias, S.1993. Production and Operations Analysis, second edition. Burr
Ridge, IL: Irwin. 807p.

NCR. 1998. NCR and 7-Eleven stores lead new era of retail banking.

http: / /www.ncr.com.

Oosthuysen, P.C. 1995. Formulating a product costing methodology for a
commercial bank. D. Compt thesis: Department of Applied Accountancy,
University of South Africa. 222p.

Oral, M. 1981. Multi-item inventory management with monetary objective
function. AIIE Transactions, vol. 13, no. 1, pp. 41-54.


http:http://www.ncr.com

P

W UNIVERSITEIT VAN PRETORIA
Q UNIVERSITY OF PRETORIA
et

YUNIBESITHI YA PRETORIA

151 Bibliogr

Orr, D. 1970. Cash management and the demand for money. New York: Praeger.
212p.

O’Sullivan, O. 1998. Counting cash in the dark. ABA Banking Journal, vol. 90,
no. 2, pp. 86-92.

Pienaar, A. 1999. The supply chain business process. An address to students at
the UNISA Graduate School of Business Leadership, Midrand.

Pulley, L.B. & Humphrey, D.B. 1993. The role of fixed costs and cost
complementarities in determining scope economies and the cost of narrow

banking proposals. Journal of Business, vol. 66, no. 3, pp.437-462.

Reich, R.I. 1977. A retail branch planning model. PhD thesis: Department of

Operations Research, Case Western Reserve University. 141p.

Resti, A. 1997. Evaluating the cost-efficiency of the Italian Banking System:
What can be learned from the joint application of parametric and non-

parametric techniques. Journal of Banking and Finance, vol. 21, no. 2, pp.221-
250.

Robichek, A.A. (Ed.) 1967. Financial research and management decisions. New
York: Wiley. 232p.

Robichek, A.A., Coleman, A.B. & Hempel, G.H. 1976. Management of financial
institutions - Notes and cases. Second edition. Hinsdale, IL: Dryden. 687p.

Rossello, B. 1997. Customer service superstars. ABA Banking Journal, vol. 89,
no. 10, pp. 96-104.

Roth, AV. & Van der Velde, M. 1989. Investing in retail delivery system
technology. Journal of Retail Banking, vol. XI, no. 2, pp. 23-34.



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

-
W UMIVERSITEIT VAN PRETORIA
e

162 Bibli

Sake-Beeld. 1998a. In die markte, 19 Mei 1998, p. 16.

Sake-Beeld. 1998b. Hoér inflasie gaan rente nog lank hoog , 26 Augustus 1998,
p-1.

Sake-Beeld. 1998c. Stals vra SA monetére beleid moet streng bly, 26 Augustus
1998, p.1.

Scott, C.H. 1988. Low-income banking needs and services. Journal of Retail
Banking, vol. X, no. 3, pp. 32-40.

Singhal, S. 1987. Banks and customers - a behavioural analysis. New Delhi,
India: Shri Ram Centre for Industrial Relations and Human Resources. 233p.

South African Police Service. 1998. Quarterly Report 1/98 The incidence of
serious crime between 1 January and 31 December 1997. Pretoria: Crime

Information Management Centre Detective Service.

Specht, J., Kagan, A. & Lau, K. Inventory valuation under cyclical demand: A
modelling approach. Journal of Applied Business Research, vol. 10, no. 4, pp.
97-103.

Violano, M. & Van Collie, S. 1992. Retail Banking Technology Strategies and
Resources that seize the Competitive Advantage. New York: Wiley. 223p.

Vogel, L. 1990. Enkele aspekte van ‘n elektroniese bankwese vir Suid-Afrika. M

Econ thesis: Randse Afrikaanse Universiteit. 228p.

Walker, J.R. 1970. Bank costs for decision making - Costing procedures for
pricing bank services. Boston, MA: Bankers. 121p.



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

_‘F;——
w UNIVERSITEIT VAN PRETORIA
Qe

153 Bibi

Wagner, H.M. 1969. Principles of operations research with applications to
managerial decisions. Englewood Cliffs, NJ: Prentice-Hall. 937p.

Winston, W.L. 1991. Operations Research, second edition. Belmont, CA:
Duxbury Press. 1 262p.



	Front
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Chapter 6
	Chapter 7
	Chapters 8-9
	BACK
	BIBLIOGRAPHY
	APPENDICES
	Appendices A-B
	Appendices C-D
	Appendices E-G
	Appendix H-1
	Appendix H-2
	Appendix H-3
	Appendix H-4
	Appendix I
	Appendices J1-5
	Appendices J6-9
	Appendices K-M
	Appendices N-O
	Appendices P-G



