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ABSTRACT 

For reasons of its tested capabilities distance education has been widely accepted and 

adopted in many institutions across the world. The University of Botswana (UB) is an 

institution that operates a dual-mode educational delivery system - combining the 

traditional system with the non-conventional delivery mode. In pursuing the distance 

education programme, an outreach arm of the University - Centre for Continuing 

Education (CCE), was established. The Centre's distance education unit (DEU) presently 

runs two courses by distance delivery mode. 

The University of Botswana Library (UBL) has a commitment to give necessary support 

service to all academic programmes of the university, irrespective of the mode of 

delivery. Indeed , the mission of the UBL among others aims at responding speedily and 

appropriately to academic support needs and expectation of students and faculty. The 

main aim of this study was to carry out an investigation of the role and involvement of 

the library in the provision of distance education at the University of Botswana. 

Knowing that the practice of library and information service to the ubiquitous distance 

learners promises to be a clear departure from the known traditional library system, the 

dissertation starts with a detailed description of the research problem and specific aims 

and objectives of the study. 

In carrying out the study the research methods adopted comprise mainly the review of the 

literature, structured interview and use of the questionnaire. In reviewing literature we 

consulted current journals, appropriate books, relevant proceedings of conferences, the 

Internet, etc. Structured interview was arranged with some staff of OEU and librarians 

who were directly involved. Questionnaires were directly administered to one of the two 

 
 
 



groups of distance learners during a residential session and mailed/faxed to all the 18 

students of the second group. 

The findings and discussions from the research supported the hypotheses formulated and 

provided a concrete base from which conclusions are drawn and recommendations made 

to all the stakeholders. These are the library/librarians, the DEU - the providers of 

distance education at the university, and distance learners themselves. 

ji 

 
 
 



ACKNOWLEDGEMENTS 


This study has been made possible through the assistance and encouragement of many 

people. The author therefore wishes to express his sincere gratitude to Prof. TJD Bothma 

who has been my study leader throughout this endeavour. Without his patience, 

encouragement and meticulous guidance this study would not have been successful. 

Sincere gratitude is expressed to the distance learners who so willingly participated in 

completing the research questionnaire, some during their tight residential session, others 

from their remote locations. 

The author is especially indebted to the staff of distance education unit of the Centre for 

Continuing Education and University Library for the information volunteered either 

orally during interview or in writing. 

Deepest appreciation is also expressed to friends, brothers and sisters particularly Dr 

Gbola Adekanmbi, Dr ' Segun Ojo, Professor 'Tunde Oladiran, Mr Thandazane Kamara, 

Dr Natsayi Matimba and Mrs Dinah Marathe for their concern and encouragement. 

I must express special gratitude to my wife and children. Without their understanding and 

cooperation, it would have been impossible to complete this work. 

Above all , I give all glory to God for making it possible for me to accomplish this task. 

III 

 
 
 



DEDICATION 

This work is dedicated to my wife, 'Sumbo 

and children, 'Seun, 'Seyi and' Sayo who missed so much of me 


while this study lasted. 


iv 

 
 
 



TABLE OF CONTENTS 

CHAPTER ONE 

Page 

Introduction: Libraries and distance education 

1.1 Research Problem 

1.2 Definition of terms 4 


1.2.1 Correspondence education 4 


1.2.2 Home studies 4 


1.2.3 External studies 5 


1.2.4 Open learning 5 


1.2.5 Continuing education 5 


1.2.6 Other featured terms 6 


1.3 The objectives of the study 7 


1.3.1 Specific aims and research objectives 7 


1.4 Hypotheses 7 


1.5 Distance education and teaching 8 


1.6 Models used in distance education 15 


1.6.1 Delivery models 16 


1.6.2 The institutional models 19 


1.7 The CCE, University of Botswana and its model 20 


1.8 Outline of the study 24 


1.9 Conclusion 25 


v 

 
 
 



CHAPTER TWO 

2 Literature review 27 


2.1 Introduction 27 


2.2 Distance learning and library provision 27 


2.3 Distance information and library services: some case studies 36 


2.4 Application ofICT in library systems 47 


2.5 The role of the library in distance education 55 


2.5.1 Good working relationship with delivering agency 57 


2.5.2 Range of library services to open and distance learners 58 


2.6 Summary and conclusion 66 


CHAPTER THREE 

3 Research methodology 68 


3.1 Background information 68 


3.2 Stage 1: informal approaches 69 


3.3 Stage 2: primary research design 70 


3.4 Sampling procedure 71 


3.5 Questionnaire as the research instrument 73 


3.6 Administration ofthe research questionnaire 77 


3.7 Analysis of data 79 


Vl 

 
 
 



79 3.8 Conclusion 

CHAPTER FOUR 


4 Research finding and discussions 	 80 


4.1 Introduction 	 80 

4.2 Student questionnaires 	 80 


4.2.1 Personal information 	 80 


4.2.2 Library utilisation 	 85 


4.2 .3 Students and UBL 	 94 


4.2.4 Knowledge and application of the Internet 	 97 


4.2.5 Other library resources 	 102 


4.3 Issues raised with the DEU staff 	 111 


4.3.1 The nature and type of course material provided 	 111 


4.3.2 Self-sufficiency of students' course material 	 111 


4.3.3 Number of graduated students from the CAE and DPE programmes 	 112 


4.3.4 Number of study centres in place forDEU programmes 	 112 


4.3.5 Expected products of distance education 	 113 


4.3.6 Comparing distance learners with other university students 	 113 


4.3.7 	 Parity of treatment of the UB distance learners with their face-to-face counterparts 

113 


4.3.8 The relationship between the DEU and the university library 	 114 


4.3.9 Problems that distance students experience 	 114 


4.3.10 Distance students' contacts with the university library 	 115 


4.3.11 Knowledge of whether the students use other libraries 	 115 


4.3.12 Extent to which students use other libraries 	 116 


4.3.13 Involvement of the library in the planning and thinking of the DEU 	 116 


4.3.14 Change in the present structure and procedures of the DEU 	 116 


vii 

 
 
 



4.3.15 Why the CAE programme is being phased out 	 117 


4.3.16 Drop-out rate from the CAE and DPE programmes 	 117 


4.3.17 Further areas identified 	 118 


4.4 Issues discussed with the librarians 	 119 


4.4.1 	 Utilisation of available library resources and services by distance learners 

119 


4.4.2 Disparity in the service rendered to distance learners and traditional students 
119 


4.4.3 How the library provides its services to distance learners 	 120 


4.4.4 	 Services available to traditional students but not to the distance learners 

120 


4.4 .5 Nature of the problems that distance students experience 	 121 


4.4.6 Distance students' contact with the library 	 122 


4.4.7 	 Statistics of requests for books, articles and other materials by distance learners 

122 


4.4.8 Knowledge of whether the students make use of other libraries 	 123 


4.4.9 Extent to which students use other libraries 	 123 


4.4.10 Communication between the DEU and the library on the thinking of the DEU 

123 


4.4 .11 Regularity and adequacy of interaction between the OEU and the library 

124 


4.4.12 Library plans for distance learners 	 124 


4.4.13 The perception of distance education as currently provided by the UB 	 126 


4.4.14 Products expected from the distance education programmes of the UB 	 126 


4.4.15 How the distance learners compare with other university graduates 	 126 


4.5 Summary and conclusion 	 127 


VIII 

 
 
 



CHAPTER FIVE 

5 Conclusion and recommendations 	 129 

5.1 Introduction 	 129 

5.2 Conclusion 	 129 

5.3 Implications 	 131 

5.3 .1 	 Implications of research findings on the role of the library 132 

5.3.2 	 Implications of research findings on non-availability of adequate branch libraries 
and computer mediated facilities for distance learners 132 

5.3.3 	 Implications ofthe literature review 133 

5.3.4 	 Other implications 134 

5.4 Recommendations 	 134 

5.4.1 	 Distance learners 135 

5.4.2 	 Distance education unit 137 

5.4.3 	 Library 138 

5.5 Concluding remarks 148 

Bibliography 150 

Appendix 1 158 

Appendix 2 161 

Appendix 3 163 

IX 

------ -- . ~ - - --. - - -----

 
 
 



LIST OF FIGURES 

Figure 1: Course of study 81 


Figure 2: Course duration 82 


Figure 3: Employment status 83 


Figure 4: Place of work 84 


Figure 5: Physical disability 85 


Figure 6: Library as a course requirement 86 


Figure 7: Need to supplement course material 87 


Figure 8: Use of library for courses 88 


Figure 9: Library use rate 89 


Figure 10: Purpose of library use 90 


Figure 11: Future library use 92 


Figure 12: Library use training 93 


Figure 13: Nearest university library 94 


Figure 14: Arrangement to use nearest library 95 


Figure 15: Knowledge subject librarian 96 


Figure 16: Internet knowledge 97 


Figure 17: Access to computer with Internet 98 


Figure 18: UBL website knowledge 99 


Figure 19: Searching the UBL database 100 


Figure 20: Internet cafe in locality 101 


x 

 
 
 



Figure 21: Availability ofBNLS branch library in locality 102 


Figure 22: Treatment of students by libraries 103 


xi 


 
 
 


	FRONT
	Title page
	Abstract
	Acknowledgements
	Dedication
	Table of contents
	List of figures

	Chapter 1-3
	Chapter 4-5
	Back



