w UNIVERSITEIT VAN PRETORIA
’ UNIVERSITY OF PRETORIA
Qo

YUNIBESITHI YA PRETORIA

References

Abu-Tineh, A. M., Kwasawneh, S. A. and Al-Omari, A. A. (2008). Kouzes and Posner’s
transformational leadership model in practice. Leadership and Organisational
Development Journal, 29 (8), 648-660.

Adewuyi, D. A. (2008). Understanding School Effectiveness and English Language
Certification in the Third World: An Ethnographic study of some Nigerian secondary
schools. Unpublished thesis, Department of Language Studies, Faculty of Education

University of British Columbia, Canada.

Agbenyega, J. S. (2006). Corporal Punishment in the Schools of Ghana: Does inclusive

education suffer? The Australian Educational Researcher, 33 (3), 107-122.

Akin-little, K. A., Little, S. G. and Gresham, F. M. (2004). Current perspectives on school-
based behavioural interventions: Introduction to the mini-series. School Psychology
Review, 33 (3), 323-325.

Akinsolu, A. O. and Fadokun, J. B. (2008). Teachers’ perception of teaching large classes in
Nigerian secondary schools: Implications for Qualitative Educational Planning.
htpp?www.education.up.ac.za/de/eng/deta/presentations/word/Uganda%?20Conference
%paper20 Paper %20 Akinsola. Downloaded on the 8" of June, 2008 at 09: 32 a.m.

Alavi, S. B. and McCormick, J. (2004). Across-cultural analysis of learning organisation

model. The International Journal of Educational Management, 18 (7), 408-416.

Allen, L. A. (1997). How to succeed as a leader: The Louis Allen leadership and management

program. Honeydew: Louis Allen.

Anafara Jr., V., Brown, K. and Mangione, T. (2002). Qualitative Analysis on Stage: Making

the research process more public. Educational Researcher, 31 (7), 28-38.

313



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Anaxagorun, G. (2007). Teachers and community stakeholders’ perception about School-

community relations in Cyprus. International Journal about Parents in Education, 1 (0),
53-58.

Anderson, K. D. (2008). Transformational leadership in rural schools. The Rural Educator,
Spring, 29 (3), 8-17.

Ary, D., Jacobs, L. C., Razavieh, A and Sorensen, C. (2006). Introduction to Research in
Education (7" ed.). Canada: Thomas Wadsworth.

Atanda, A. |. and Jaiyeola, A. O. (2011). Effects of school-based quality factors on secondary
school students’ achievement in English Language in South-western and North-western
Nigeria. Journal of Emerging trends in Educational Research and Policy Studies, 2 (2),
93-99.

Au, L., Wright, N. and Botton, C. (2003). Using a Structural equation Modeling Approach
(SEM) to examine leadership of Heads of Department (HODs) as perceived by
principals and vice-principals, Heads of Subjects Departments and teachers within
School Based Management (SBM) secondary schools: Some evidence from Hong
Kong. School Leadership and Management, 23 (4), 481-498.

Barber, M. (2004). The virtue of accountability: System re-design, inspection, and incentives

in the era of informed professionalism. Journal of Education, 185 (1), 3-7.

Barker, B. (2003). The Leadership Paradox: Can School leaders transform student

outcomes? School Effectiveness and School Improvement, 18 (1), 21-43.

Bartholomew, B. (2007). Why we can’t always get what we want. Delta Kappan,593-598,
April.

Basit, A., Rahman, F., Jumani, M. B., Christi, S. H. and Malik, S. (2010). An analysis of
conflict resolution strategies in Pakistan schools. International Journal of Academic
Research, 2 (6), 212-218.

314



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Bell, L. (2002). Strategic planning and school management: Full of sound and fury, signifying
nothing? Journal of School Administration, 40 (5), 407-424.

Bennis, W. G. and Nanus, B. (1985). Leaders: The strategies for taking charge. New York:

Harper and Row.
Berg, B. L. (2001). Qualitative Research Methods for Social Sciences. USA: Allyn and Bacon.

Bezzina, M. and Duignan, P. (2006). Distributed Leadership: The theory and practice.
CCEAM Annual Conference, Hilton Cyprus Hotel, Lefkosia, Cyprus, 12-17 October,
2006, 1-11.

Binglan, Z. and Jia, C. (2010). The impact of teacher feedback on the long-term improvement
in the accuracy of EFL student writing. Chinese Journal of Applied Linguistics, 33 (2),
18-34.

Bipath, K. (2008). People leadership in education. In. Heystek, J; Nieman, R, van Rooyen, J
and Bipath, K (2008). Johannesburg: Heinemann.

Bishoff, T. (1997). Financial School Management Explained. Pretoria: Kagiso.

Bless, C. and Higson-smith, C. (1995). Fundamentals of Social Research Methods.

(2" ed.). Cape Town: Juta and co.

Bolden, R., Gosling, J., Maturano, A and Dennison, P. (2003). A Review of Leadership and
Competency Framework. Edited Version of a Report for Chase Consulting and
Management Centre. Centre for Leadership Studies, University of Exeter, United
Kingdom. www.leadershipp-studies.com. Culled from the internet on the 8" of August,
2009 at 09: 36 a.m.

Bottery, M. (2004). The Challenges of Educational Leadership. London: Paul Chapman.

Bowman, R. F. (2007). How students can be motivated: A misplaced question? The Clearing

House, November to December, 81-86.

315


http://www.leadershipp-studies.com/

w UNIVERSITEIT VAN PRETORIA
’ UNIVERSITY OF PRETORIA
Qo

YUNIBESITHI YA PRETORIA

Boyd, W. L. (2004). Are education and efficiency antithetical? Education for democracy vs
“cult of efficiency” JEA, 42 (2), 60-173.

Bridges, W. (2003). Managing Transitions: Making the most of change. USA: Nicholas

Brealey.

Brookhart, S. M. (2005). Classroom Assessment; Tensions and intersections in theory and
practice. Teachers College Record, 106 (3), 429-458.

Broussard, C. S. and Garrison, M. E. B. (2004). The relationship between classroom
motivation and academic achievement in Elementary-School-Aged children. Family and
Consumer Science Research Journal, 33 (2), 106-120.

Brown, L. and Conrad, D. A. (2007). School Leadership in Trinidad and Tobago: The
challenge of context. Comparative Education, 51 (2), 181-194.

Brown, M. K. and Anafara Jr. V. A. (2003). Paving the Way for Change: Visionary leadership
inaction. NASSP Bulletin, 87 (653), 16-34.

Brown, R. (2004). It's Your Fault: An Insider’s Guide to Learning and Teaching in City

Schools. New York: Teachers’ College Press.

Buckley, J., Schneider, M. and Shang, Y. (2004). LAUSD school facilities and academic
performance. Washington DC: National clearing House for Educational Facilities.
Downloaded on 08/08/2009 at 07:46 p.m. from:
htpp//www.edfacilities.org/pub/LAUSD%20Report.pdf.

Buckridge, M. and Guest, R. (2007). A conversation about pedagogical response to
increased diversity in university classrooms. Higher Education Research and

Development, 26 (2), 133-146.

Burnett, P. C. (2001). Teachers’ praise and feedback and students’ perception of the

classroom environment. Educational Psychology, 22 (1), 1, 5-6.

316



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Burrel, G., and Morgan, G. (1979). Sociological Paradigms and Organisational Analysis.

London: Heinemann.

Bush, T. (1995). Theories of Educational Management, 2" ed. London: Paul Chapman.

Bush, T. (2007). Education Leadership and Management: Theory, policy and practice. South
African Journal of Education, 27 (3), 391-406.

Bush, T. and Bell, L. (Ed.) (2002). The Principles and Practices of Educational Management.
Paul Chapman Publishing.

Bush, T. and Glover, D. (2002). School leadership: Concepts and evidence. Nottingham:
National College for School Leadership.

Cakmak, M. (2009). The perceptions of student-teachers about the effects of class size with

regards to effective teaching process. The Qualitative Report, 14 (3), 395-408.

Calabrese, R. L., Goodvin, S. and Niles, R. (2005). Identifying the attitudes and traits of
teachers with an at-risk student population in a multi-cultural urban high school.

International Journal of Educational Management, 19 (5), 473-449.

Calitz, L., Fuglestad, O. L. and Lillejord, S. (2002). Leadership in Education: Productive

learning cultures. Sandown: Heinemann.
Calvin, B. J. and Chumba, N. E. (2011). Teachers’ pedagogic competence and pupils’
performance in English in Francophone schools. International Research Journal, 1094-

1105.

Capco, J. (2007). Never Enough Time? How delegation can help. Prentice management,
32-33, September.

Carpenter, J. M. (2006). Effective teaching methods of large classes. Journal of Family and
Consumer Sciences Education, 24 (2), 13-22, Fall/Winter.

317



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Cele, N. (2005). Effective schools operating with amazing (dis)grace of human resources
strategy, policy and practice: A South African case. International Journal of Leadership
in Education: 8 (3), 223-236.

Chamberlin, M. (2009). Teachers’ reflections on their mathematical experiences in a
professional development course. Mathematics, Teacher Education and Development,
11, 22-35.

Cheng, Y. C. and Moc, M. M. C. (2007). School-based management and paradigm shift in
education: An empirical study. International Journal of Educational Management, 21 (6),
517-542.

Chikunda, C. (2008). Inconsistencies within attachment teaching practice in Zimbabwe: Call

for participatory model. Mentoring and tutoring: Partnership in Learning, 16 (2), 141-
146.

Clark,L. H. and Starr, T. S. (1991). Secondary and Middle School Teaching Methods, Ontario:

Macmillan.

Coghlan, D. and Brannick, T. (2010). Doing Action Research in Your Own Organisation (3™

ed.). Los Angeles: Sage Publications Limited.

Cohen, L., Manion, L. and Morrison, K. (2005). Research Methods in Education (5th ed.).

London: Routeledge and Falmer.

Cohen, L., Mannion, L. and Morrison, K. (2007). Research Methods in Education (6th ed.).

Routledge: London.

Conzemius, A. and O’Neil, J. (2001). Building shared responsibility for student. Alexandria:

Association for Supervision and Curriculum Development Publishers.

Covey, S. (1992). Principled-centered leadership. NY: Simon and Scuster.

318



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Cranston, N. and Ehrich, L. (2005). Enhancing the effectiveness of senior management

teams in schools. Leadership and Management, 3 (1), 79-91.

Cranston, N. C (2001). Collaborative Decision-making: Challenges, rhetoric and reality.

Journal of Educational Inquiry, 2 (2), 1-24.

Creemers, B. P. M and Kyriakides, L. (2006). Critical analysis of the current approaches to
modeling educational effectiveness: The importance of establishing a dynamic model.
School Effectiveness and Improvement, 17 (3), 347-366.

Creemers, B. P. M. and Reezigt, G. J. (2005). A comprehensive framework for effective
school Improvement. School Effectiveness and School Improvement, 16, (7), 407-424.

Cresswell, J. and Miller, D. (2000). Determining Validity in Qualitative Inquiry. Theory into
Practice, 39 (3), 124-130.

Cresswell, J. W. (2007). Qualitative Enquiry and Research Design: Choosing among the five

approaches (2" ed). London: Sage.

Cresswell, J. W. (2008). Educational research: Planning, conducting and evaluating
quantitative and qualitative research (2™ ed.). Upper Saddle River, NJ: Merrill/Prentice
Hall.

Cresswell, J. W. (2009). Research Design: Qualitative, quantitative and mixed methods

approaches (3™ ed.). Thousand Oaks, CA: Sage.
Crick, R., McCombs, Haddon, A., Broadfoot, P and Tew, M. (2007). The ecology of learning:
factors contributing to learner-centered classroom cultures. Research Papers in

Education, 22 (3), 267-307.

Cronje, G., Du Toit, G. S., Motlatla, M. D. C and Morais, De K. (2004). Introduction to

Business Management. Southern Africa: Oxford University Press.

319



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Darlaston-Jones, D. (2007). Making Connections: The relationships between epistemology

and research methods. The Australian Community Psychologist, 19 (1), 19-27.

Darling-Hammond, L. and Bransford, J. (2005). Preparing Teachers for a Changing World.

What teachers should learn and should be able to do. San Francisco: Jossy Bass.

Davidoff, S. and Lazarus, S. (1997). The Learning School: An organizational development
approach: Cape Town: Juta.

Day, C. C., Hall, P. G and Coles, M. (1993). Leadership and Curriculum in the Primary
School: The Roles of senior and middle management. London: Paul Chapman.

DeChurch, L. A and Haas, C. D. (2008). Examining Team Planning Through an Episodic
Lens: Effects of deliberate, contingency and reactive planning on team effectiveness.
Small Group Research, 39 (5), 542-568. Downloaded from: www.sgr.sage.pub.com at
Ebsco Electronic Journals Services (EJS) on May 4, 2010 at 03:14 p.m.

Denzin N. K. and Lincoln, Y. S. (2005). Introduction: The Discipline and Practice of
Qualitative Research. In Denzin, N.K and Lincoln, Y.S (2005). Handbook of Qualitative

Research. Thousand Oaks, CA: Sage Publications.

Denzin, N. K. and Lincoln, Y. S. (2000). Handbook of qualitative research. United States of

America: Sage Publications.

Denzin, N. K. and Lincoln, Y. S. (2002). (Eds.). (2002). The Qualitative Inquiry Reader.
Thousand Oaks, CA, London: Sage.

Donald, D., Lazarus, S. and Lolwana, P. (2004). Educational Psychology in Social Context.
2" Edition, South Africa: Oxford University Press.

Earley, P. and Weindling, D. (2004). Understanding School Leadership. London; Paul

Chapman.

320


http://www.sgr.sage.pub.com/

w UNIVERSITEIT VAN PRETORIA
’ UNIVERSITY OF PRETORIA
Qo

YUNIBESITHI YA PRETORIA

Earthman, G. I. (2004). Prioritization of 31 Criteria for School Building Adequacy. Baltimore,

MD: American Civil Liberties Union Foundations of Maryland.

Easley Il, J. (2008). Moral School Leadership. Investigating a praxis for alternative route

teacher retention. Journal of Education Administration, 46 (1), 25-38.

Ertesvag, S. K. (2009). The effect of school development programme. Educational
Psychology, 29 (5), 515-539.

Eshbach, E. C. and Henderson, J. E. (2010). The symbolic relationship between new
principals and the climate of schools which they lead. e-Journal of Organizational

Learning and Leadership, 8 (1), 16-48.

Eshel, Y. and Kohvi, R. (2003). Perceived classroom control, self-regulated learning

strategies and academic achievement, Educational Psychology, 23 (3), 249-260.

Evertson, C. M. and Emmer, E. T. (2009). Classroom management for elementary teachers

(8" ed.). New Jersey: Pearson Education Incorporation.

Federal Ministry of Education (2000). Comprehensive Education: Analysis Project
(Secondary Data Report), Abuja: FGN/UNICEF/UNESCO/UNDP.

Friedman, B. A., Friedman, M. A. and Markow, D. (2008). Predictors of principal’s job

satisfaction with their schools. Journal of Educational Administration, 46 (5), 598-692.

Fry, L. W. (2003). Towards a theory of spiritual transformation. The Leadership Quarterly, 14,
693-727.

Frymier, A. B. (2005). Students’ classroom communication effectiveness. Communications
Quarterly, 53 (2), 197-212.

Fullan, M. (2001). Introduction: The Jossy Bass Reader on Educational Leadership. Sam

Francisco: Jossy Bass.

321



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Ot i+

Fullan, M. (2009) (Ed.). The Challenge of Change: Start school improvement now, 2™ ed.

Thousand Oaks, Corwin Press.

Gerber, P. D.,, Nel. P. S and Van Dyk, P. S. (1998). Human resources Management,

Johannesburg: Thompson.

Gharehbaghi, K. and Mcmanus, K. (2003). The construction manager as a leader. Leadership
and Management in Engineering, January Issue, 56-58. Downloaded from the internet
on 2/8/2009 at 09:15 a.m.

Giese, H. T., Slate, J. R., Brown, M. S and Tejedo-Delgado, C. (2009). Female High School
Principals: Leadership practice and individual traits. Advancing Women. In. Leadership
Journal, 27 (5). htpp//www. Advancingwomen.com/awl/awl  wordpress/1-10.
Downloaded on 23/09/2010. at 11:12 a.m.

Glass, G. (2002). Teacher characteristics. In. Molnar. School Reforms Proposals: The
research evidence. Greenwich, CT: Information Age Publishing. Retrieved, June 2008
from www.asu.edu/edu/eps/EPRU%202002-101/chapter%2008-glass-final.pdf.
Downloaded on 22/03/2010 at 02: 13 p.m.

Golafshani, N. (2003). Understanding reliability and validity in qualitative research. The
Qualitative Report, 84 (4), 597-607.

Goldring, E., Huff, J., May, H. and Camburn, E. (2008). School context and individual
characteristics: What influences principal practice? Journal of Educational

Administration, 46 (3), 332-352.

Gracia, R. Y. and Martinez, R. (coords) (2001). The Conflicts in ESO Classes. A study on the

Valentian community situation. Valentia: Ullal-FECCO-PV.

Greenfield, W. (1987). Instructional Leadership: concepts, issues and controversies. Boston:

Allyn and Bacon.

322


http://www.asu.edu/edu/eps/EPRU%202002-101/chapter%2008-glass-final.pdf

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Ot i+

Grosser, M. (2007). Effective teaching: Linking teaching to learning functions. South African
Journal of Education, 27 (1), 391-402.

Gruenert, S. (2008). School culture, school climate: They are not the same thing. Principal,
March/April, 2008, 59-59.

Guba, E. G. and Lincoln, Y. S. (1994). Competing paradigms in qualitative research. In
Denzin, N.K and Lincoln, Y (Eds.) (1994), Handbook of Qualitative Research. Sage
publications, p.107-108.

Guba, E. G. (1990). The paradigm dialogue. Newbury Park. CA.: Sage Publications.

Guoxing, Y. (2007). Research evidence of school effectiveness in Sub-saharan Africa.
EdQual Working Paper No 7. EdQual: University of Bristol, UK. Downloaded from:
www.dfid.gov.uk/r4d/PDF/oUTPUTS/...RPC/workingpaperl?2 on the 1th of February, 2012 at
6:03 p.m.

Hallinger, P. and Heck, R. H. (2010). Conceptual and methodological issues in studying
school leadership effects as a reciprocal process. School Effectiveness and School
Improvement, 22 (2), 149-173.

Harms, B. M. and Knobloch, N. A. (2005). Pre-service teachers’ motivation and leadership

behaviour related career. Career and Technical Education Research, 30 (2), 101-124.

Hattie, J. and Timperley, H. (2007). The power of feedback. Review of educational Research,
1, 81-112.

Healy, M. and Perry, C. (2000). Comprehensive criteria to judge the validity and reliability of
gualitative research within the realism paradigm. Qualitative Market Research: An
International Journal, 3 (3), 118-126.

Heck, R. H. (2007). Examining the relationship between teacher quality as an organizational
property of schools and students’ achievement growth rates. Education Administration
Quaterly, 43 (4), 399-432.

323


http://www.dfid.gov.uk/r4d/PDF/oUTPUTS/...RPC/workingpaper12%20on%20the%201th%20of%20February,%202012%20at%206:03
http://www.dfid.gov.uk/r4d/PDF/oUTPUTS/...RPC/workingpaper12%20on%20the%201th%20of%20February,%202012%20at%206:03

i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Henderson, A. T. and Mapp, K. L. (2002). A new wave of evidence: The impact of school,
family and community on students’ achievement. Annual synthesis, Austin, TX: National
Center for Family and Community Connections with Schools, South-west Educational

Development Laboratory.

Henning, E., Van Resenburg, W and Smit, B. (2004). Theoretical Frameworks. In Henning, E,
Van Resenburg, W. and Smit, B. (2004). Finding your way in qualitative research.
Preoria: Van Schaik Publishers.

Herman, H. M., Dasborough, W. S and Ashkanasey, M. (2008). A multi-level analysis of team
climate on interpersonal exchange relationships at work. The Leadership Quarterly, 19
(2), 115-211.

Hersey, P. and Blanchard, K. H. (1998). Management and Organisational Behaviour: Utilizing

human resources. Eaglewood Cliffs NJ: Prentice-Hall.

Higgins, S., Hall, E., Wall, K., Woolner, P and McCaughey, C. (2005). The Impacts of School
Environment: A literature review. London, United Kingdom: The Design Council.
Downloaded from:
htpp//www.designcouncil.org.UK/resources/assets/pdf/publications/The%20Impact% on
23/08/2009 at 05:01 p.m.

Hitchcock, G. and Hughes, D. (1995). Research the Teacher: A qualitative Introduction to

School-Based Research. London: Rutledge.

Huber, S. G. (2004). Preparing Leaders for the 21* Century: An International Comparison of

Development Programs in Fifteen Countries. London: Taylor and Francis.

Igzar, H. (2008). Head-teachers’ leadership behaviour and problem-solving skills: A

comparative study. Social Behaviour and Personality, 6 (4), 535-548.

Jacobs, M. (2004). Curriculum Design. In Jacobs, M; Vakalisa, N and Gawe, N (Eds.). (2004).
Teaching-Learning Dynamics; A participatory approach for OBE (3™ Ed.). Sandown:

Heinemann.

324



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Ot i+

James, C. and Hopkins, J. A. (2003). The leadership of educational middle managers: The
case of subject leaders in secondary schools in Wales. Middle Management, 31 (1), 50-
64.

Jansen, J. D. (1995). ‘Effective schools?. Comparative Education, 31(2), 181-200.
Jerald, C. D. (2006). School Culture: “The hidden curriculum”. The Center for Comprehensive

School Reform and Improvement. www.centerforcsri.org. Downloaded on 19/08/2010 at
02:15 p.m.

Jones, S. and Tanner, H. (2001). Teachers’ Interpretation of Whole-Class Interactive
Teaching. Downloaded on 16/06/2010 at www.math.unipa.it/grim/ATanner122-
127.PDEF.

Jones, V. F. and Jones, L. S. (2001). Comprehensive Classroom Management: Creating

communities of support and solving problems (6" ed.). Boston: Allyn and Bacon.

Joubert, R. and Prinsloo 1. J. (2009). The law of education in South Africa. Pretoria: Van

Schaik. Pretoria.

Juli, W. and Atmadja, A. S. (2005). What Can We Learn from Trait Theories and
Characteristics. Transformational leadership? A note to develop personal career

strategies. Journal of Management and Administration, 7 (2), 99-112.

Kalis T. M., Vannest, K. J and Parker, R. (2007). Praise counts: Using self-monitoring to

increase effective teaching practices. Preventing School Failure, 51 (3), 20-27, Spring.

Karadag, E. and Caliskan, N. (2009). Interaction and communication in the process of
education and shared common area in the classroom. College Student Journal, 43 (1),
1-6.

Kelliher, F. (2005). Interpretivism and the pursuit of research legitimization: An integrated
approach to single case design. The Electronic Journal of Business Research
Methodology, 3 (2), pp.123-132.

325


http://www.centerforcsri.org/
http://www.math.unipa.it/grim/ATanner122-127.PDF
http://www.math.unipa.it/grim/ATanner122-127.PDF

i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Kerry, T. (2005). The evolving of the Head of Department (HOD). Review of Education,
London: March, 65-80.

Kerry, T. and Murdoch, A. (1993). Education managers as leaders: some thoughts on the

context of the changing nature of schools. School Organisation, 13 (3), 221-230.

Keung, C. C. (2008). The effect of shared decision-making on the improvement of teachers’
job development. New Horizons in Education, 56 (3), 31-46.

Khan, M. F., Ahmad, S., Ali, | and ur Rehman, F. (2011). The impact of School management
trainings and principals attitude on students’ learning outcomes. African Journal of

Business Management, 5 (7), 2668-2678.

Killen, R. (2000). Teaching Strategies for Outcome-Based Education, Juta and Co Ltd,

Lansdowne.

Kishoff, J. C. (2006). The Utilization of Cooperative learning in the Management of a Grade 3

Classroom. Unpublished Ph.D. dissertation, University of Pretoria.

Kroon, J. (1991). Algemene bestuur. Pretoria: HAUM.

Kruger, A. G and Van Schalkwyk, O. J. (1997:6). Classroom Management. Pretoria: J.L Van
Schaik.

Kruger, A. G. (2003). Efficient financial management. In. Van Deventer, | and Kruger, A.G

(Eds.). An Educator’s Guide to School management. Pretoria: Van Schiak.
Kruger, A. G. and Steinmann, C. F. (2003). The organizational climate and culture of schools.
In van Deventer, | and Kruger, A.G. (Eds.). An Educator’s Guide to School Management

Skills: Pretoria; Van Schaik.

Kruger, A. G. (2003). Instructional Leadership: the impact on the culture of teaching learning

in two effective secondary schools. South African Journal of Education, 23 (3), 206-211.

326



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Kruger, M. C., Witziers, B. and Sleegers, P. (2007). The impact of school leadership on
school leadership on level factors: Validation of causal model. School Effectiveness and
School Improvement, 18 (1), 1-20.

Kutnick, P. and Berdondini, L. (2009). Can the enhancement of group-working in the
classrooms provide a basis for effective communication in support of school-based
cognitive achievement in classrooms of young learners? Cambridge Journal of
Education, 39 (1), 71-79.

Kyriacou, C. (1999). Effective Teaching in Schools: Theory and practice. 2™ Edition. Nelson.

Kyriakides, L., Demetrious, D. and Charalambous, C. (2006). Generating criteria for
evaluating teachers through teacher effectiveness research. Educational Research, 48
(1), 1-20.

Laiga, R., Shah, R. U. and Khan, S. M. (2011). Impact of quality space on students’ academic

achievement. International Journal of Academic Research, 3 (3), 706-711.

Lavy, V. (2010). What Makes an Effective Teacher? Quasi-Experimental Evidence.
Downloaded on 14/09/2010 at ww.cep.ise.ac.uk/conference papers/10-05-05-
2010/lavy.pdf Downloaded on 13/08/2010 at 08:21 p.m.

Lawrence, D. B and Spillane, J. P. (2008). Problem-solving processes of expert and typical
school principals: A qualitative look. School Leadership and Management, 28 (5), 435-
468.

Legotlo, M. W., Maaga, M. P., Sebego, M. G. and van der Westhuizen, P.C., Mosoge, M. J.,
Nieuwoudt, H. D. and Steyn, H. J. (2002). Perception of stakeholders on causes of poor
performance in Grade 12 in a province in South Africa. South African Journal of
Education, 22 (2), 113-118.

Leipzig, J. S. (2004). Modeling the communication dynamics of uninspired leadership.

Corporate communications: An International Journal, 9 (2), 128-135.

327



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Leithwood, K. (1994). Leadership for school restructuring. Educational Administration
Quarterly, 30: 498-518.

Leithwood, K. and Jantzi, D. (2006). Transformational school leadership for large scale
reform: Effects on students, teachers and their classroom practices. School

Effectiveness and Improvement, 201-227.

Levin, J. and Nolan, J. (2000). Principles of classroom management: A professional decision-
making model (3" edition), Boston: Allyn and Bacon.

Lieberman, A. and Mace, D. P. (2010). Making practice public: Teacher learning in the 21°*
century. Journal of Education, 61 (1-2) 77-88.

Lipnevich, A. A. and Smith, J. K. (2008). Response to Assessment Feedback: The effects of
Grades, Praise and Source of information. Research Report, Educational Testing
Service. http//www.ets.org/research/contact.html. Downloaded on 03/04/2011 at 04:35

p.m

Love, J. R. (1994). Liberating Leaders from the Superman Syndrome. Lanham: University

Press of America.

Lunenburg, F. C. and Ornstein, A. C. (1991). Educational Administration: Concepts and

practices. Belmont, CA: Wadsworth.

Magolda, M. B. (2004). Evolution of constructivist conceptualisation of epistemological
reflection. Education Psychologist, 39 (1), 31-42.

Major, M. R. (2009). Building a culture of achievement. Education Digest, 74 (8), 24-28.
Maphosa, C. and Mammen, K. J. (2011). Maintaining Discipline: How do learners view the
way teachers operate in South African schools. Journal of Social Science, 29 (3),

213-222.

328



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

"’W‘

i

ﬂ UNIVERSITEIT VAN PRETORIA
Qo

Marnewick, L. and Sepideh, R. (2004). Assessment. In Jacobs, M; Vakalisa, N and Gawe N.
Teaching-Learning Dynamics: A participative approach for OBE. (Third Edition),
Sandown, p.267-312.

Marzano, R. J. and Marzano, J. S. (2003). The key to classroom management. Educational
Leadership, 61 (1), 6-18.

Marzano, R. J., Norwood, J. S., Paynter, D. E., Pickering, D. J and Gaddy, B. B. (2001). A
Handbook for Classroom Instruction that Works. Alexandria, VA: ASCD Publishers.

Marzano, R. J., Pickering, D. J. and Pallock, J. E. (2001). Classroom Instruction that Works:
Research strategies for increasing student achievement . Alexandria: Association for

Curriculum Development.

Maxwell, J. A. (2005). Qualitative Research Design: An interactive approach (2" ed).

Thousand Oaks. Sage Publications.

McMillan J. H. and Schumacher, S. (2010). Research in Education: Evidence based inquiry,

(Seventh Edition). New York: Longman.

Mcmillan, J. H. and Schumacher, S. (2001). Research in Education. A conceptual

introduction. 5™ ed.). New York: Longman.

Mcnamara, R. (2008). Appendix 4, Non-profit ~ Management  Guidelines.
www.catarina.udlap.mx/u_dl a/tales/documentos/Ico/.../appendicel.pdf. Downloaded on
23/09/2010 at 02:10 a.m.

Mcneil, A. J., Prater, D. L. and Busch, S. (2009). The effect of school climate and culture on
student achievement. International Journal of Leadership in Education, 12 (1),
73-84.

Merriam, S. B. (1998). Qualitative Research and Case Study Application in Educations in

Education: San Francisco. Jossy Bass.

329


http://www.catarina.udlap.mx/u_dl_a/tales/documentos/lco/.../appendicel.pdf.%20Downloaded%20on%2023/09/2010%20at%2002:10
http://www.catarina.udlap.mx/u_dl_a/tales/documentos/lco/.../appendicel.pdf.%20Downloaded%20on%2023/09/2010%20at%2002:10

w UNIVERSITEIT VAN PRETORIA
’ UNIVERSITY OF PRETORIA
Qo

YUNIBESITHI YA PRETORIA

Merriam, S. B. (2001). Qualitative Research and Case Study Applications in Education:

Revised and expanded from case study in education. San Francisco: Jossy Bass.

Merriam, S. B. (2002). Qualitative Research in Practice. Examples for discussion and

analysis. San Francisco, CA: John Wiley and Sons Inc.

Mohaye, T. and Jacobs, M. (2004). Teaching methods. In. Jacobs, M; Vakalisa, N and
Gawe, N (Eds.). (2004). Teaching-learning Dynamics. A participatory approach for OBE
(3P Ed.). Sandown: Heinemann.

Mohiemang, |. L. (2008). Effective Schools and Learners’ Achievement in Botswana
Secondary Schools: An education management perspective. Unpublished PhD thesis,
University of South Africa.

Moorosi, P. and Bush, T. (2011). School leadership development in Commonwealth

countries: Learning across boundaries: ISEA, 39 (3), 59-75.

Mortimore, P. (1998). The Road to Improvement: Reflections on school effectiveness. Lisse,

The Netherlands: Swets and Zeitlinger.

Moye, M. J., Henkin, A. B. and Egley, R. J. (2005). Teacher-principal Relationships: Exploring
linkages between empowerment and interpersonal trust. Journal of Educational
Administration, 43 (3), 260-277.

Moyles, J. R. (1992). Organising for Learning in the Primary Classroom- A balanced

approach to Classroom Management. Philadelphia: Open University Press.

Muijs, D. and Harris, A. (2007). Teacher leadership (in) action: Three case studies of
contesting school. Educational Management Administration and Leadership, 35 (1),
111-134.

Mumford, T. V., Campion, M. A. and Morgeson, F. P (2007). The Leadership Skills
Strapalex: Leadership skills requirements across organizational level. The Leadership
Quarterly, 18, 154-166.

330



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Nakamura, R. M. (2000). Healthy Classroom Management: Motivation, communication and

discipline. Belmont, CA: Wadsworth.

National College for School Leadership [NCSL] (2004). Meeting the Challenge: Growing

Tomorrow’s School Leaders — a practical guide for school leaders, Nottingham.

Newell, R. J. and Van Ryzin, M. J. (2007). Growing Hopes as Determinants of School
Effectiveness. Phil Delta Cappan, 465-471.

Niemann, R. Kotze, T. (2006). The Relationship between Leadership Practices and
Organizational Culture: An educational management perspective. South African Journal
of Education, 26 (4), 609-624.

Nieuwenhuis, J. (2007a) [Ed.]. Growing Human Rights and Values in Education. Pretoria:
Van Schaik.

Niewenhuis, F. J and Potvin, B. (2005). Integrated Quality Management System. School-level
Coordinated Professional Development - (Training Manual for School Principals).

Nelspruit 1201: Mpumalanga Department of Education.

Niewenhuis, J. (2007). Qualitative Research Design and Data Gathering. In Maree, K (2007).
First Step in Research. Pretoria: Van Schaik Publishers.

Ning, P. (2007). Strategies in teaching English to large classes in the Universities. US China
Education Review, 4 (1), 66-69.

Norris, J. A. (2003). Looking and classroom management through a social and emotional

lens. Theory into Practice, 42 (14), Autumn.

O’ Sullivan, M. C. O. (2006). Teaching large classes: The international evidence and a
discussion of some good practice in Ugandan primary schools. International Journal of

Educational Management. 26, 24-37.

Odhiambo, G. O. (2005). Teacher Appraisal: The experience of Kenyan secondary school

teachers. Journal of Educational Administration, 43 (4), 402-416.

331



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Office of Standards in Education (Ofsted) (2003). Leadership and Management: What

Inspection Tells Us. June. Crown Copyright.

Okotoni, O. and Okotoni, A. (2003). Conflict management in secondary schools in Osun
State-Nigeria. Nordic Journal of African Studies, 12 (1), 23-38.

Oplatka, I. and Atlas, M. (2007). Gendered views of managing discipline in schools and
classroom, Gender and Education, 19 (1), 41-59.

Oregon State University (2002). Active teaching- Active learning. Oregon State University
Extension Service, 1-20.

Owens, R. G. (2001). Organizational Behaviour in Education. USA: Prentice-Hall Inc.

Patton, M. Q. (2002). Qualitative Research and Evaluation Methods (3™ ed.). Thousand

Oaks: Sage Publications.

Peddler, D. (2006). Are Small Classes Better? Understanding the relationship between class
size, class processes and pupils’ learning. Oxford Review of Education, 32 (2), 213-
234.

Peng, J. (2006). Teaching strategies for large English classes. Sino-US English Teaching, 3
(5), 74-78.

Peng, W. J., Thomas, S.M., Yang, X and LI, J. (2006). Developing evaluation methods to
improve the quality of schooling in China: A pilot value assessment study in Education.
Assessment in Education, 13 (2), 135-154.

Perry, L. and McWilliam, C. E. (2007). Accountability, responsibility and school leadership.
Journal of Educational Enquiry, 7 (1), 32-43.

Peterson, K. D. (2002). At issue culture: Positive or Negative. National Staff Development
Council. JSD Summer, 2002. www.learning
forward.org/news/getDocument.cfm?articlelD=430, pp.10-15. Downloaded on
23/09/2010 at 05:50 p.m.

332



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Pickens, M. and Eick, C. J. (2009). Studying, motivational strategies used by two teachers in
differently tracked science courses. The Journal of Educational Research, May/June,
102 (5), 349-362.

Pounder, J. (2007). Is student evaluation of teaching worthwhile? An analytical framework for

answering the question. Quality assurance in Education, 15 (2), 178-191.

Price, H. E. (2011). Principal-teacher interactions: How affective leadership shape principal
and teacher attitudes. Education Administration Quarterly, XX (X), 1-47.

Prinsloo, I. J. (1993). Education Management Development for White Leaders in South
Africa. Unpublished D. Ed dissertation, University of South Africa. Pretoria.

Prinsloo, I. J. (2003). Communication skills. Deventer, | and Kruger, A. G (Eds.). An

Educator’s Guide to School Management. Pretoria: Van Schaik.

Prinsloo, 1. J. (2003). Leadership and motivational skills. In Kruger, A. G and Van Deventer, |

(2003). An Educator’s Guide to School management. Pretoria: Van Schaik.

Prinsloo, 1. J. (2009). Leadership and management of learning in education: A Study Guide
(LBL) 880 for M.Ed Leadership. Department of Education Management and Policy

Studies, Pretoria: University of Pretoria.
Printy, S. M., Marks, H. M and Bowers, A. J. (2009). Integrated Leadership. How principal
and teachers share transformational and instructional influence. Journal of School

Leadership, 19, 504-532.

Quinn, D. M. (2002). The impact of principals’ leadership behaviours on instructional practice

and student engagement. Journal of Educational Administration 40 (5), 447-467.

Ramani, K. and Zhimin, L. (2010). A survey on conflict management in schools: A case of

Nairobi Province. Kenya. Educational Research and Review, 5 (5), 242-256.

333



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Ot i+

Ramani, K. and Zhimin, L. (2005). A survey of conflict resolution mechanism in public
secondary schools: A case of Nairobi Province, Kenya. Educational Research and
Reviews, 5 (5), 242-256.

Raynolds, D., Sammons, P., De Fraine, B., Townsend, T and van Damme, J. (2011).
Educational Research: A state of the Art review. Paper presented to the annual meeting
of the International Congress for School Effectiveness and Improvement, Cyprus, 1-43.
Downloaded from: www.icsei.net/.../State of the art/State of the art Session A.pdf.
on the 11th of February, 2012 at 11:43 a.m.

Raynolds, D. (2006). World Class Schools: Some methodological and substantive findings
and implications of the international school effectiveness research project (ISERP).
Educational Research and Evaluation, 12 (6), 535-560.

Regan, J. M. and Grayson, D. J. (2003).Towards a theory of curriculum implementation with
particular reference to science education in developing countries. International Journal

of Science Education, 25 (10), 1171-1204.

Reynolds, D., Creemers, B., Sringdfield, S., Teddlie, C. and Shaffer, E. (2002). World Class

Schools: International perspectives on school effectiveness. London, UK: Routledge.
Rhodes, J. E., Camic, P. M., Milburn, M. and Lowe, S. R. (2009). Improving middle school
climate through teacher-centered change. Journal of Community Psychology, August,

37 (6), 711-724.

Richie, J. and Lewis, J. (2003). Qualitative Research Practice. A guide for social science

students and researchers. London: Sage Publications.

Robbins, S. P. (2000). Managing Today. New Jersey: Prentice Hall Inc.

Rolfe, G. (2006). Validity, Trustworthiness and Rigour: Quality and the idea of qualitative

research. Methodological Issues in nursing research. Blackwell Publications, 305-310.

334


http://www.icsei.net/.../State_of_the_art/State_of_the_art_Session_A.pdf.%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20on%20the%2011th%20of%20February,%202012%20at%2011:43
http://www.icsei.net/.../State_of_the_art/State_of_the_art_Session_A.pdf.%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20on%20the%2011th%20of%20February,%202012%20at%2011:43

w UNIVERSITEIT VAN PRETORIA
’ UNIVERSITY OF PRETORIA
Qo

YUNIBESITHI YA PRETORIA

Ross, J. A. and Gray, P. (2006). Transformational Leadership and Teacher Commitment to
Organizational Values: The mediating effects of collective teacher efficacy. School

Effectiveness and School Improvement, 17 (2), 179-199.

Rowe, K. (2004.) The importance of teaching: ensuring better schooling by building teachers’
capacities that maximize the quality of teaching and learning provision provisions —
implications of findings from the international and Australian evidence-based research.
Australian Council for Educational Research. Retrieved from:

htpp//www.research.acer.edu.au/cgi/viewcontent.cgi?article=1010&context... at 8:50 p.m. on
4/02/2012.

Rue, L. W. and Byars, L. (2007). Supervision: Link to productivity (9" Edition). New York: Mc
GrawHill.

Sackney, L. and Walker, K. (2006). Canadian Perspective on Beginning Principals: Their
role in building capacity for learning capacities. Journal of Education Administration,44

(4), 341-358.

Saleem, F. (2010). Development of School Effectiveness Model. Journal of Research and
Reflections in Education, 4 (2), 166-183.

Sarantakos, S. (1993). Social Research. Basingstoke: McMillan.

Schechtman, Z. and Leichtentritt, J. (2004). Affective teaching: A method to enhance

classroom management. European Journal of Teacher Education, 27 (3), 323-333.

Scheerens, J. (1990). School effectiveness research and the development process indicators

of school functioning. School Effectiveness and School Improvement, 1, 61-68.
Sheerens, J. (1992). Effective Schooling Research: Theory and practice. London: Cassell.

Scheerens, J. (1999). School Effectiveness in Developing Countries: A review of the research

evidence. University of Twente/World Bank, June, 1-50.

335



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Ot i+

Schultz, M. and Hatch, M. J. (1996). Living with multiple paradigms: The case of paradigm
interplay in organizational culture studies. Academy of Management Review, 21 (2),
529-557.

Schumacher, S. and Mc Millan, J H. (2001). Research in Education (5" ed.). New York:

Virginia Commonwealth University.

Scmidt, J. J. (2004). Diversity and invitational theory and practice. Journal of Invitational
Theory and Practice, 10, 26-45.

Seidel, T. and Shavelso, R. J. (2007). Teaching Effectiveness Research in the Past Decade:
The role of theory and research design in disentangling meta-analysis research results.
Review of Educational Research, 77 (4), 454-499.

Shadare, O. A. and Hammed, T. A. (2009). Influence of work motivation, leadership
effectiveness and time management on employees performance in some selected
industries in Ibadan, Oyo State- Nigeria. European Journal of Economics, Finance and

Administrative Sciences, 18, 7-17.

Shead, M. (No date). The Definition of Management. www.leadership501.com/definition-of-

management/21/ uploaded on the 5" of September, 2009 at 3:30 pm.

Smit, P. J. and Cronje, G. J. de. J. (1992). Management Principles: A contemporary South
African Edition. Kenwyn: Juta.

Somech, A. (2008). Managing Conflict in School Teams: The impact of task and goal inter-
dependence on conflict management and team effectiveness. Education Administration

Quarterly, 44 (3), 359-390.

Southworth, G. (2005). Learning-centered leadership. In. Davies, B (Ed.). The Essentials of

School Leadership. London: Paul Chapman and Cowin Press.

336


http://www.leadership501.com/definition-of-management/21/
http://www.leadership501.com/definition-of-management/21/

i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Spillane, J. P., White, K. W. and Stephan, J. L. (2009). School principal expertise: Putting
Expert-Aspiring Principal Differences in Problem-solving Processes to Test. Leadership
and Policy in Schools, 8 (8), 128-151.

Stake, R. E. (2000). The case study method in social Inquiry. In. Gomm, R., Hammersley, M.
and Foster, P. (Eds.). Case Study Method, pp. 19-26, London: Sage Publications.

Steinbacher, D. and Smith, A. (2009). SH and E Strategic Planning: A maturity-critically
approach to continuous improvement. Professional Safety, October, 30-36.
Downloaded from: www. asse.org/professional safety/docs/F1Stenbacher_1009.pdf on
the 8" of June,2008 at 3:35 p.m.

Sterling, L. and Davidoff, S. (2000). The Courage to Lead: A whole school development
approach. Kenwyn: Juta.

Sternberg, R. J. and Zhang, L. (2001). Perspective on thinking, Learning and Cognitive

Styles: New Jersey: Lawrence Erlbaum, p.27.

Steyn, G. M. (2005). The influence of educational leadership in inviting schools in the United
States of America. South African Journal of Education, 25 (1), 44-49.

Steyn, T. (2007). Adhering to the assumptions of invitational education: A case study. South
African Journal of Education, 27, (2), 265-281.

Stoner, J. A. F. and Wankel, C. (1986). Management. New Jersey: Prentice-Hall.

Storey, A. (2004). The problem of distributed leadership in schools. School Leadership and
Management, 24 (3), 249-260.

Stornes, T., Bru, E. and Idsoe, T. (2008). Classroom social structures and motivational
climates: On the influence of teachers’ involvement, teachers’ autonomy support and
regulation in relation to motivational climates in school classrooms. Scandinavian
Journal of Educational Research, 52 (3), 315-329.

337



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Sun, H., Creemers, B. P. M. and de Jong, R. (2005). Contextual factors and effective school

improvement. Effective School Improvement, 18 (1), 93-122.

Swanepoel, C. and Booyse, J. (2006). The involvement of teachers in the school change: A
comparison between the views of school principals in South Africa and nine other
countries. South African Journal of Education, 26 (2), 189-198.

Tagliacollo, V. A., Volpato, G. L. and Junior, A. P. (2010). Association of student position in
classroom and school performance. International Research Journal, 1 (6),
198-201.

Tam, F. W. (2007).Rethinking school and community relations in Hong Kong. International
Journal of Educational Management, 21 (4), 350-336.

Tan, C. (2008). Improving schools through reflection for teachers: lessons from Singapore.

School Effectiveness and Improvement, 19 (2), 225-238.

Tanner, H., Jones, S., Kennewel, S and Beauchamp, G. (2005). Interactive Whole-Class
Teaching and Interactive White Boards. Culled from the internet on 16/06/2010, 03: 34

p.m. at www.merga.net.au/documents/RP832005.pdf.

Taylor, C. and Nolen, S. B. (2005). Classroom Assessment. Washington: Pearson.

Teodorovic, J. (2011). Classroom and school factors related to students? School

Effectiveness and School Improvement, 22 (2, 215-236).

Tharp, S. (2006). Principals Leadership Exhibiting Student-centered Leadership Correlates
with Positive School Climate Indications in Title |1 .Mints School and Higher Map Maths
Scores in Titlei (Mints Classrooms. Mints National Center, Evaluation Team, July, 2006
(1-20), OSEDA.

The case for collaborative learning:
zwww.Learningmedia.wiley.com/product_data/excerpt/83/.../0787955183.pdf- Similar.
Downloaded on 13" July, 2010 at 07:55 p.m.

338


http://www.merga.net.au/documents/RP832005.pdf

w UNIVERSITEIT VAN PRETORIA
’ UNIVERSITY OF PRETORIA
Qo

YUNIBESITHI YA PRETORIA

Thomas, K. (2000). Intrinsic Motivation at Work: Building energy and commitment. San

Fransisco CA: Berrett-Koehler.

Tomlinson, H. (2004). Educational Leadership: Personal growth for self-development.

London: Sage.

Tondeur, J., Devos, G., Houtte, M., Van Braak, J and Valcke, M. (2009). Understanding
structural and cultural school characteristics in relation to educational change.
Educational Studies, 35 (2), 223-235.

Toremen, F., Ekinci, A. and Karakus, M. (2006). Impact of managers empathic skills on
school success. International Journal of Educational Management, 20 (6), 490-
499.University of Pretoria (2008). Education Management: Pretoria: Distance Education
Unit.

University of Pretoria (2010). Education Management 1: Pretoria: Distance Education Unit.

Van de Grift, W. J. C. M and Houtveen, A .A. M. (2006). Under-performance in primary
schools. School Effectiveness and School Effectiveness and Improvement, 17 (3), 255-
273.

Van der Horst, H. and McDonald, R. (2007). OBE (Outcomes-Based Education): A teacher’s

manual. Pinelands, Cape Town: Kagiso Publishers.

Van der Merwe, H. N. (2003). Organising, delegating and controlling school activities. In van
Deventer, | and Kruger, A.G (Eds.). An Educator’s Guide to School management.

Pretoria: Van Schiak.

Van der Westhuizen, P. C. (1997). Educational Management Tasks. In. Van der Westhuizen,

P.C (ed.). Effective Educational Management, Pretoria: Kagiso.

Van Deventer, I. (2003). Organising, delegating, coordinating and controlling school activities.
In Van Deventer, | and Kruger, A.G (Eds.). An Educators Guide to School

management. Pretoria: Van Schaik.

339



i
&
UNIVERSITEIT VAN PRETORIA

=) UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Van Deventer, |. (2003). Visualising and Planning Skills. In. | van Deventer and Kruger, A.G
(2003) (eds.). An Educator’s Guide to School Management Skills. Pretoria: Van Schaik.

Van Niekerk, W. P. (1987). Eietydse bestuur. Durban: Butterworth.

Vanhoof, J., Van Petegem, P., Verhoeven, J. C and Buvens, |. (2009). Linking the policy
making capacities of schools and quality of school self-evaluations: Educational
Management Administration and Leadership, 37, 667-686.

Verdis, A., Kriemadis, T. and Pashiardis, P. (2003). Historical, Comparative and Statistical
Perspectives of School Effectiveness Research: Rethinking educational evaluation in
Greece. The International Journal of Educational Management, 17 (4), 155-169.

Viljoen, J and Moller, T. (1992). School Management Course 1. Pretoria: Via Afrika.

Vogues, K. E., Tworoger, L. C and Bendixen, M (2009). The role of organizational template in
radical change. The Journal of Applied Management and Entrepreneurship, 14 (3), 27-

48.

Wall, K. (2006). Gesture and its role in classroom communication: An issue for the

personalized learning agenda. Education Review, 19 (2), 32-39.

Wallace, M. and Paulson, L. (Eds.). (2003). Educational Leadership and Management.

London: Sage.

Whitaker, P. (1995). Managing to Learn: London: Cassel.

Wiepking, V. U. and Maas, |. (2009). Resources that make you generous: Effects of Social

and Human Resources on Charitable Giving. Social Forces, 87, (4), 1-24.
Williams, M. (2000). Interpretivism and generalization. Sociology, 34 (2), 123-132.

Downloaded from soc.sagepub.com at the University of Pretoria on 28" September,
2011 at07:44 p.m.

340



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

Ot i+

Willms, J. D and Somers, M. (2001). Family, classroom and school effects on children’s
educational outcomes in Latin America. School Effectiveness and School
Improvement, 12 (4), 409-445,

Wilmore, E. and Thomas, C. (2001). The new century: Is it too late for transformational
leadership? Educational Horizons, 79 (3), 115-123.

Wong, P. (2009). A conceptual framework for understanding the working relationship
between school Principals and Vice-principals. School Leadership and Management, 29
(2),
157-179.

Wright, W. E. and Choi, D. (2006). The impact of language and high stake testing policies on
elementary school English Language Learners in Arizona. Education Policy Analysis
Archives, 14, (13), 1-58.

Wrigly, T. (2004). ‘School Effectiveness’: The problem of reductionism. British Educational
Research Journal, 30 (2), 227-244.

Wu, M. (2006). Compare Participative Leadership Theories in Three Cultures. China Media
Research, 2 (3), 19-30.

www.bollettinoadapt.unimoreit/.../07 17 41CONFLITTI DI LAVORO=Managing conflicts at
work. Downloaded on 12/05/2010 at 03:35 pm.

www.gmu.edu/facstaaff/part-time/strategywww. Downloaded on 12/05/2010 at 02:44 p.m.

www.knjc.tw/admin/aa/publish/pic-1/book/3/4.downloaded: A Comparison between

Cooperative Learning and Traditional Whole-Class Methods- Teaching English in a
Junior College. Downloaded on 23/09/2010 Downloaded on 23/09/2010 at 04:16 p.m.

www.psychology.about.com/gi/dynamic/offsite=htte%3A%2 Fwww.geociti.com%2FAthens%2
FForum%2F. Downloaded on 23/09/2010 at 01: 32 p.m.

341


http://www.bollettinoadapt.unimoreit/.../07_17_41CONFLITTI_DI_LAVORO=Managing
http://www.gmu.edu/facstaaff/part-time/strategywww.%20Downloaded%20on%2012/05/2010%20at%2002:44
http://www.knjc.tw/admin/aa/publish/pic-1/book/3/4.downloaded
http://www.psychology.about.com/gi/dynamic/offsite=htte%3A%2Fwww.geociti.com%2FAthens%2FForum%2F
http://www.psychology.about.com/gi/dynamic/offsite=htte%3A%2Fwww.geociti.com%2FAthens%2FForum%2F

"’W‘
&
ﬂ UNIVERSITEIT VAN PRETORIA
’ UNIVERSITY OF PRETORIA
W VYUNIBESITHI YA PRETORIA

www.transitions.asd.info/Rationale Interpersonal Relations.pdf- Transitions: Life Skills for
Personal Success. Downloaded on 23/09/2010. at 08:19 a.m.

www.managementinnovations.wordpress.com/.../define-management-its-f. Define
management and its functions. Downloaded on: 25/04/2012. at 06:11 P.M.

Yilmaz, H. and Cavas, P. H. (2007). The effects of the teaching practice on pre-service
elementary teachers’ science teaching efficacy and classroom management beliefs.

European Journal of Mathematics, Science and Technology Education, 4 (1), 45-54.

Yin, R. K. (1994). Case Study Research-Design and Methods, Applied social research
methods series, 5, 2" Ed., CA: Sage Publications.

Yin, R. K. (2003). Case Study Research Design and Methods. Thousand Oaks, California:

Sage Publications.

Yukl, G. (2002). Leadership in Organisations. (5" Ed.). Upper Saddle River, New Jersey:

Prentice Hall.

Zhoa, D., Zhu, F. and Liu, J. (2008). Practicing participatory teaching methodology in Western
China’s rural areas. Chinese Education and Society, 41 (5), 58-69. September/October.

Zhou, L. (2010) “Bridge the gap” Reflections on whole class interactive teaching. downloaded
on 16/06/2010, 03:44 p.m. at
www.people.exeter.ac.uk/PEmest/pomel17/PDF/bridge.pdf.

Zikmund, W. G. (2000). Business Research Methods. (6" ed.). Orlando: Harcourt.

342


http://www.transitions.asd.info/Rationale_Interpersonal_Relations.pdf-
http://www.managementinnovations.wordpress.com/.../define-management-its-f
http://www.people.exeter.ac.uk/PEMEST/POME17/PDF/bridge.pdf

UNIVERSITEIT VAN PRETORIA

UNIVERSITY OF PRETORIA
Qusf YUNIBESITHI YA PRETORIA

Appendix 1

Letter of Consent from the Lagos State Ministry of Education, Nigeria

LAGOS STATE GOVERNMENT
EDUCATION DISTRICT II
IKORODU, SHOMOLU & KOSQFE LGAS

Maryland Schools Complex, Fax:...ticeeecvne.

Maryland - Ikeja, Telephone:,
- Lagos, Nigeria. : PMB.........

Ref. No:. ’ - 7 - Date:.

The Dean of Faculty,

University of Pretoria,

Faculty of Education,

Department of Educational Management,
South — Africa. )

LETTER OF PERMISSION IN RESPECT OF MR.SHONUBI OLOLADE

_____________________——-—-——————

KAZEEM.

Tﬁis is to inform you that Shonubi O. K. had applied to carry out research in two of
the Schools-in Education District II, Ikorodu Zone Lagos State Nigeria.

Considering the fact that result of such will be beneficial to the growth of
education. He has the express permission to carry out his research in the above

[ named Scheols.- - e e e i e AT L

A.O.(MRS.)

For Tutor General / Permanent Secretary.

PROVIDING TOTAL AND QUALITATIVE EDUCATION TOWARDS GLOBAL ACCEFTANCE IN A CONDUCIVE ATMOSPHERE
BY ENHANCING AND MOTIVATING THE WORKFORCE IN PARTNERSHIP WITH ALL STAKEHOLDERS.
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INVESTIGATOR(S)
DEPARTMENT
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Ethical clearance

D
 —
L /r;;‘e'

[ 7 ==
UNIVERSITY OF PRETORIA
FACULTY OF EDUCATION

RESEARCH ETHICS COMMITTEE

CLEARANCE NUMBER : EM 09/08/04

PhD

How leadership and management dynamics contribute to school
effectiveness

Ololade Kazeem Shonubi

Department of Eduational Management and Policy studies
24 May 2011

APPROVED

For Masters applications, ethical clearance is valid for 2 years
For PhD applications, ethical clearnace is valid for 3 years.

CHAIRPERSON OF ETHICS
COMMITTEE

DATE

CC

Prof L Ebersohn

24 May 2011

Jeannie Beukes
Dr I.J. Prinsloo
Prof W.J. Frasier

This ethical clearance certificate is issued subject to the following conditions:
1. A signed personal declaration of responsibility

2. If the research question changes significantly so as to alter the nature of the study, a new
application for ethical clearance must be submitted

3. It remains the students’ responsibility to ensure that all the necessary forms for informed consent

are kept for future queries.

Please quote the clearance number in all enquiries.
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Appendix 3

Letter to Participant

STUDENT RESEARCHER’S SELF-INTRODUCTION LETTER TO PARTICIPANTS

Department of Education Management and
Policy Studies, Faculty of Education,
University of Pretoria,

South Africa.

Selection and participation in aresearch on the how leadership and management
dynamics contribute to school effectiveness in secondary schools in Lagos State-

Nigeria

My name is SHONUBI, Ololade Kazeem. | am currently a registered PhD student of the
above named university. | seek permission to participate in the above titled research. Your
Personal details as participants are not required, although you will be interviewed for at least
one hour of at every appointed time of my contacts with you. The following will be the

importance of the research:

o Create awareness of concerning how network of interactions between School
Leadership and Management Team (SLMT) members - principal, vice-principal and
HOD; teachers and students may influence school effectiveness.

e Understand what and why of the exhibition of particular leadership and management
behaviour by the school SLMT, teachers and students’ leader influence school
effectiveness.

o Interviews with the participants will be audio-taped.

e You are free to withdraw from this research at any time based on personal reason(s)
best known to you.

e Your confidentiality will be guaranteed as neither your name, nor the name and
address of your school will be mentioned in neither the analysis nor the discussion of

the result of data gathered.
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¢ Participants will have the opportunity to go through the outcome of the thesis (member

checking).
In the event of any complaint regarding your treatment in the interview, you can write to:

The Head,

Department of Education Management

and Policy Studies,

University of Pretoria,

South Africa.

OR

Visit the university website: www.up.ac.za to get details through which you can contact
University academics or officials.

Sign the two consent forms handed to you after reading through them, and keep one for your

records while you hand over the second one to the student researcher.
Thank You!

Shonubi, OK
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Appendix 4

Letter of Consent from Participant

Dept. of Education Management
and Policy Studies,
Faculty of Education,
University of Pretoria,
South Africa.
Dear Participant,
Selection and participation in aresearch on the how leadership and management
dynamics contribute to school effectiveness in secondary schools in Lagos State-

Nigeria

Student Researcher’s Name:SHONUBI, Ololade Kazeem (OK)

I have read, understood and considered the letter explaining your intent, mission and
requesting my participation in your research. | understand that | will be interviewed for a
period of at most one hour on each of your appointment date and time of visit to my school. |
therefore indicate my willingness to participate in this research project by signing in the space
provided below, knowing that | can withdraw at any time. | also agree that the data collected
for the research may be published in a manner that does not disclose my identity in any
guise.

NAME OF PARTICIPANT : ..ot

SIGNATURE & DATE ..o

SIGNATURE & DATE OF STUDENT RESEARCHER..........coooiiiiiiiiiiiiiee
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Appendix 5

School Leadership and Management Team (SLMT) Interview Schedule

Interview questions

How do you involve teachers in planning of subjects taught in the school?

How does the school policy promote quality teaching in the school?

How do you involve teachers in discussing the day- to-day teaching and learning
activities in the school?

How do you ensure organizing of teaching and learning in the school?

What are your practices towards delegation of subject teaching in the school?
How do you model coordination of teaching at in the school?

How does your control practice associate with teacher and student control in the
school?

How do you motivate teachers to be the best they can towards teaching?

How does your communication pattern influence teaching activities in the school?
How does your inter-personal relationship with teacher’s impact on their teaching
activities?

How do the principal nurture teaching and learning climate of learning?

What role do you play in creating a culture of teaching and learning in your school?
How do you manage change with respect to curriculum in the school?

How do you do to resolve conflict relating to teaching and learning in the school?
What are your strategies of creating a successful school community relationship in

relation to achieving successful student’s learning?

348



10.

UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

'(V_

i

w UNIVERSITEIT VAN PRETORIA
Qo

Appendix 6
Interview Schedule: English teacher
Teacher’s interview questions

How does your leadership influence your style of teaching do you use in the
classroom?

How important do you prioritize planning of teaching in the classroom?

How important do you consider policy as a mean to effective teaching?

How do you prepare/organize your classroom for teaching?

How do you motivate students towards understanding what is being taught in the
classroom?

How do you ensure that your students understand what is being taught in the
classroom through communication?

How do you understand the importance of creating an encouraging classroom
climate due your leadership and management ability?

What do you do in ensuring effective control to ensure effective teaching and
learning?

How does your teaching experience as a teacher encourage/motivate your student
academic achievement?

Make any other comments to round-off all that you have said.
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Appendix 7
Interview Schedule: Student leader

How does your teacher’s leadership influence his style of teaching in the classroom?
How important does your teacher prioritize planning of teaching in the classroom?
How important does your teacher consider policy as a mean to effective teaching?
How does your teacher prepare/organize your classroom for teaching?

How does your teacher motivate students towards their understanding of what is
being taught in the classroom?

How does your teacher ensure that students understand what is being taught in the

classroom through communication?

How does your teacher understand the importance of creating an encouraging

classroom climate due his leadership and management ability?

What does your teacher do in ensuring effective control to ensure effective teaching

and learning?
How does your teacher encourage/motivate your student academic achievement?

Make any other comments to round-off all that you have said.
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Appendix 8

School observation schedule

Name of school: (Pseudonym to be used)

ENVIRONMENT 1 2 13 |4 |5 |6 |7

Sanitations and general physical outlook of the

school environment

Display of bulletin boards and adequacy of

hallways space

Well stocked and well used library

Building, grounds and teaching equipment, e.g.

chalkboards, overhead- projectors, etc.

Clearly defined policies on notice board on

issues such as bullying, and student welfare

ACADEMIC SUPPORT

Support staff

School guidance counsellors

Career advisers

ORGANISATION

Administrative and support staff to meet the

needs of the students

Class size and designs with good indoor air
guality that produces a more comfortable

environment

Classroom lightning, air temperature

Design of classroom furniture(Seats and Desks)

KEYS: Excellent = 1; Very Good= 2; Good= 3; Poor= 4; Adequate= 5; Not Adequate= 6;
Not At All=7
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Appendix 9

Classroom Observation Schedule

CLASSROOM LESSON OBSERVATION SCHEDULE
Research Topic: How Management and Leadership Dynamics Contribute to Effective
School in Lagos State - Nigeria
Relevant Classroom Information (Pseudonyms to be used)

D | =
Name Of SChOOL: oo e
NUMDBbEr Of STUAENT: .iuieiiiii s s s s s s e e raas
Class ODSErvVed: i s raas

QL0 ¢ LT3R 1= U0 T | ) PPN

EFFECTIVE INSTRUCTIONAL PRACTICES

Effective use of teaching resources

Effective use of time for lesson planning, reflection and collaborative

decision making

Flexibility to organize students learning in a variety of ways

Teacher’'s engagement in meaningful discussions that focus on what is

being taught in connection with students’ past experiences.

Interpretations of, and reflexive thinking about what is being taught in

the class

PRESENTATIONS OF LESSONS

Making connections to what is to being taught from previous lesson

Teacher and students engagement in meaningful discussions that focus

on the interpretation of, and reflexive thinking of what was being taught
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in the previous lesson

Relevant examples, metaphors and analogies were used to establish

connections with student’s previous experiences and learning

Objectives of lesson (topic) presentation was made clear to students

Presentation was well planned and organized

Presentation skills and styles, appropriate and effective with a focus on

the topic being taught

Instructional techniques required a majority of the students to be actively

involved in learning

Critical thinking and analysis was modelled and encouraged

Respect for diverse opinion was communicated

affectionate, accepting classroom atmosphere was evident

Teacher motivates the student to ensure that students pay attention
towards the achievement of learning the objective.

Teacher’s interest in student learning was communicated

Teacher’s mastery of subject matter was clear and thorough

Integration of relevant information to support lesson taught

Appropriate and effective use of audio-visuals, computer or other

instructional media/technologies to support presentation of lessons

STUDENT-TEACHER RELATIONSHIP

Teacher-student relationship

Additional assistance used to provide assistance to students based on

their specific needs
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Students are proud of accomplishments, discipline, respective of

teachers and others

Teacher and students demonstrate enthusiasm for teaching and

learning

Teacher’s discovery of students misunderstanding and misconceptions

and attendance to them

Teacher moved around the classroom as he/she interacts with them

Reinforcement and motivation of student learning (The student-centred

teacher)

SCORE KEYS: Excellent- 5; Very Good- 4 Good- 3; Fair- 2; Poor- 1
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