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Tel. 082 842 9155 
 
 

Faculty of Education 
University of Pretoria 

PRETORIA 0002 
 

2005-08-01 
 
 
Dear Principal, 

I am currently conducting research into the factors influencing Grade 12 results in the Vhembe District of 
Limpopo Province for the years 2002 -2005, and I have been granted permission by the Limpopo 
Education Department to conduct research in the school in which you are currently managing as it has 
been selected to take part in this research. 
1. An interview will be conducted and it will take approximately 30 minutes.  
2. There is no known risk involved in the research.   
3. There are no costs involved. 
You are assured that your identity and responses to this interview will be regarded as extremely 
confidential at all times and that they will not be made available to any unauthorized user.  
 
Should you have any queries or comments, you are welcome to contact me. 
 
 
 
H.N. MUTSHAENI 

 

CONSENT 
 
In terms of the ethical requirements of the University of Pretoria, you are now requested to complete the 
following section: 

I                                                                             
___________________________________________________________,  

have read this letter and understand the terms involved.  
 
On condition that the information provided by me is treated as confidential at all times, 1 hereby (MARK 
the appropriate section)  

 
 give consent 

 
do NOT give consent that the results may be used for research purposes. 
 

 
Signature:                                                                    _ 
 
 
Date: 
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QUESTIONNAIRE ON SUCCESS FACTORS 

 

AN ANALYSIS OF FACTORS INFLUENCING GRADE TWELVE RESULTS 

 

This study aims at examining factors which successfully influence Grade 12 results in District 

Six of the  Limpopo Province. 

 

Your anonymity is absolutely guaranteed.  You are not required to state your name in the 

questionnaire.  The integrated results will, however  be made available to each school 

involved in this study. 

 

There are no right or wrong answers, but please answer as honestly as you can.  It should 

take you about 30 minutes to complete the questionnaire. 

 

PLEASE ANSWER ALL THE QUESTIONS 
(IGNORE THE RIGHT-HAND COLUMN) 
 
 

YOUR ASSISTANCE IS VERY MUCH APPRECIATED. 

 

Appendix B
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Please answer the following by filling in the blank space 
 

  
 
 
 

(Respondent number) 

This side for office 
use only 
 
V1                          1 - 3 
 

 
1 

 
 How long have you been teaching?                           YEARS                                                                                                                                                           
 

 
V2                        4-5 

 
2 

 
Your age                                                                      YEARS 

 
V3                         6-7 
 
 
 

 
 

Please answer the following by inserting an X in the 
appropriate block, ignoring the number in it (only once for 
each question) 
  

3  
 
3 (a) 

Your highest qualification: 
 
Academic 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
V4                       8 

 
3 (b) 

 
Professional 
 
 
 
 
 
 
 

 
 
 
V5                       9 

Std 10  1 

Bachelor’s degree  2 

Honours degree  3 

Master’s degree  4 

Other  5 

Primary Teachers’ Certificate  1 

Junior Secondary Teachers’ 
Certificate

 2 

 3 

University Education Diploma  4 

Secondary Teachers’ Diploma

OTHER (Specify)
……………………………………… 

 5 
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4 

 
Gender 
 
 
 
 
 
 

 
 
 
V6                       10 
 
 
 

 
5 

 
Your  mother tongue           : 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
V7                        11 

6 Would you describe the school in which you teach as – 

 

 

 

 
 
 
V8                        12 
 

7 Do you think your school is 

 

 
 
 

  
 
 
V9                        13 
 

8 Do you think your school has sufficient classrooms ? 
 
 
 
 
 

 
 
 
V10                       14 
 

9 Are the classrooms furnished adequately? 
 
 
 
 
 

 
 
 
V11                        15 
 

10 Does your school have an assembly hall ? 
 
 
 
 
 

 
 
 
V12                        16 
 

11(a) Does your school have a science laboratory ? 

 
 
 
 
 
 

 
 
 
 
V13                         17 
 

Male  1 

Female  2 

Tshivenda  1 

Xitsonga  2 

Sepedi  3 

Afrikaans  4 

English  5 

OTHER (Specify)
……………………………………… 

 6 

YES  1 

NO  2 

YES  1 

NO  2 

YES  1 

NO  2 

Rural  1 

Urban  2 

Underfunded  1 

Adequately funded  2 

YES  1 

NO  2 
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11(b) If yes, is the laboratory adequately equipped ? 

 
 
 
 
 

 
 
 
V14                        18 
 

12 Is there an administrative block at your school ? 

 
 
 
 
 

 
 
 
V15                        19 
 

13 Are you adequately supplied with stationery every year ? 

 
 
 
 
 

 
 
 
V16                       20 
 

14(a) Does your school have a library ? 

 
 
 
 
 

 
 
 
V17                       21 
 

14(b) If yes, how would you rate the library’s book stock ? 

 
 
 
 

 
 
 
V18                      22 
 
 

  
 
 
 
 
 

 
 
 
V19                       23 
 

14(c) What kind of librarian does your school have ? 

 

                                                       
                                                                                _-   
 
 
 
 
 

 
 
 
 
 
 
V20                       24 
 

14(d) Rate the service  this librarian provides. 

 
 
 
 
 
 

 
 
 
 
V21                       25 
 

Professional, full-time  1 

Professional, part-time  2 

Good  1 

Adequate  2 

YES  1 

NO  2 

YES  1 

NO  2 

YES  1 

NO  2 

YES  1 

NO  2 

Good quality  1 

Poor quality  2 

Good numbers  1 

Too few  2 

Teacher, part-time  3 

Poor  3 
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15(a) Does the school offer an adequate selection of audio-visual aids for 

classroom use ?  

 
 
 
 
 
 

 
 
 
 
 
 
V22                      26 
 

15(b) Do you make your own audio-visual aids ? 
 
 
 
 
 

 
 
 
V23                      27 
 

15(c) How often do you use such aids ? 

 
 
 
 
 
 

 
 
 
 
V24                      28 
 

16 To what extent does your  school actively involve parents in its 

administrative decision-making ?  

 
 
 
 
 
 

 
 
 
 
 
 
V25                      29 
 

17 Does the school have a written code of conduct for teachers ? 
 
 
 
 
 

 
 
 
 
V26                      30 
 

18 Does the school have a written code of conduct for learners ? 
 
 
 
 
 

 
 
 
V27                      31 
 

19 Does the school have a disciplinary committee ? 

 
 
 
 
 

 
 
 
V28                      32 
 

YES  1 

NO  2 

YES  1 

NO  2 

Frequently  1 

Seldom  2 

Never  3 

YES  1 

NO  2 

YES  1 

NO  2 

YES  1 

NO  2 

Frequently  1 

Seldom  2 

Never  3 

 
 
 



200 

20 What would you say was the ONE  biggest  problem caused by 

teachers at your school ? 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
V29                       33 
 

21 What would you say was the ONE  biggest  problem caused by 

learners at your school ? 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
V30                     34 
 

22 How often do you meet learners’ parents at your school ? 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
V31                      35 

23 Do you think that the involvement of parents in their children’s 

education is essential for good management ?      

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
V32                     36 
 
 
 

Absenteeism  1 

Drugs/alcohol  2 
Assault  3 

Sexual misconduct  4 

Other  5 

Absenteeism  1 

Drugs/alcohol  2 

Assault  3 

Sexual misconduct  4 

Once a month  1 

Once a quarter  2 

Twice a year  3 

Once a year  4 

Strongly agree  1 

Agree  2 

Disagree  3 

Strongly disagree  4 

OTHER (Specify)
……………………………………… 

 5 

OTHER (Specify)
……………………………………… 

 5 
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24 To what extent do you think parents are involved  

in their children’s education in your district?      

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
V33                     37 
 
 
 

25 How important in effective learning, do you think, is  

the involvement of parents in their children’s education?     

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
V34                     38 
 
 
 

26  How frequently do you have the 
opportunity to talk to  

parents  about education? 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
V35                     39 

27 Do you, as a teacher, experience problems as far as  

learners’ discipline is concerned?  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
V36                     40 
 

28 Do you allocate specific times for specific activities in class? 
 
 
 
 
 

 
 
 
 
V37                     41 
 

Fully involved  1 

Partly involved  2 

Not involved  3 

Not sure  4 

Extremely important  1 

Fairly important  2 

Not very important  3 

Of no importance at all  4 

Almost always  1 

Often  2 

Sometimes  3 

Seldom  4 

Never  5 

Yes, to a great extent  1 

Yes, often  2 

Seldom  3 

No, not at all  4 

YES  1 

NO  2 
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29 Is time allowed for discussion in the classroom?  

 
 
 
 
 

 
 
 
V38                     42 
 

30 Is there a formally constituted class committee to  

discuss and propose solutions to problems ? 

 
 
 
 
 
 

 
 
 
 
 
 
V39                     43 

31 How important to education do you feel  the discipline of learners is?

  

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
V40                     44 

32 Do you have a disciplinary committee at your school? 

 
 
 
 
 

 
 
 
V41                     45 
 

33 Do you have class discussions or meetings concerning  
discipline ? 
 
 
 
 
 

 
 
 
V42                      46 
 

34 How would you describe your relationship with your learners ?

  

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
V43                       47 
 

YES  1 

NO  2 

YES  1 

NO  2 

Extremely important  1 

Fairly important  2 

Important  3 

Of no importance at all  4 

YES  1 

NO  2 

YES  1 

NO  2 

Excellent  1 

Very good  2 

Satisfactory  3 

Bad  4 
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35 How often do you have staff meetings ?  

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
V44                     48 

36 Do you have scheduled/planned staff meetings ? 
 
 
 
 
 
 

 
 
 
 
V45                     49 
 

37(a) Do you have a year planner for your school? 
 
 
 
 
 
 

 
 
 
 
V46                     50 
 

37(b) If yes, do you stick to it? 
 
 
 
 
 

 
 
 
V47                     51 
 

38 When do you start with effective teaching after the reopening of 

the school ?  

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
V48                     52 
 

39 To what extent are you  motivated to teach?  

 
 
 
 
 
 
 
 

 
 
 
 
 
V49                      53                                          
 

Every day  1 

Once a week  2 

Twice a week  3 

Once a month  4 

Once a term  5 

YES  1 

NO  2 

YES  1 

NO  2 

YES  1 

NO  2 

First day  1 

Second day  2 

Following week  3 

Other  4 

Strongly motivated  1 

Motivated  2 

Not motivated  3 

Strongly unmotivated  4 
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40 “Involving teachers in decision-making can motivate teachers 

when teaching.” To what extent do you agree or disagree with 

the above statement? 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
V50                      54      
 

41 Do you regard yourself as being involved in decision-making in 

your school ?  

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
V51                      55                      
 

42 Have you ever been rewarded for work well done? 
 
 
 
 
 

 
 
 
V52                      56 
 

43 Do you reward learners for work well done ? 
 
 
 
 
 

 
 
 
V53                      57 
 

 

Strongly agree  1 

Agree  2 

Disagree  3 

Strongly disagree  4 

Yes completely  1 

Yes mostly  2 

Not much  3 

Not at all  4 

YES  1 

NO  2 

YES  1 

NO  2 
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Please answer the following by inserting an X in the 
appropriate block 
(only once for each question) 
 
44 What would you say is the motivational level of your learners to 

perform well in general? 

 
 
 
 
 
 

 
 
 
 
 
 
 
V54                      58 

45 In general, how do your learners think they  will perform in their 

examination? 

  
 
 
 
 
 
 

 
 
 
 
 
 
 
V55                     59 
 

46 What is the performance level of your learners when they take notes 

and make summaries?  

 
 
 
 
 
 

 
 
 
 
 
 
V56                      60 

 

Very well  1 

Adequately  2 

Very high  1 

Moderate  2 

Low  3 

Poorly  3 

Very high  1 

Adequate  2 

Poor  3 
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Please answer the following questions in your own words, where appropriate, 
giving up to three reasons, and write each reason on a separate line. 
Otherwise, please answer the questions below by inserting an X in the appropriate block, as 
before. 
47 If you think that the involvement of parents is extremely 

important or quite important, please state why. 

 

FIRST REASON ………………………………………………………………………………… 
 
 
 
SECOND REASON ……………………………………………………………………………… 
 
 
 
THIRD REASON ………………………………………………………………………………….. 
 
 
 

 
 
 
 
 
 
V57                      61 
 
V58                      62   
 
V59                      63 
 

48(a) Do you as a teacher experience problems  

when involving parents in education ? 
 
 
 
 
 

 
 
 
 
V60                      64 
 

48(b) If yes, describe the problems: 
 
 
FIRST PROBLEM…………………………………………………………………………………. 
 
 
 
SECOND PROBLEM …………………………………………………………………………… 
 
 
 
THIRD PROBLEM ……………………………………………………………………………….. 
 
 
 

 
 
 
V61                       65 
 
V62                       66   
 
V63                       67 
 

49(a)  Do you think that involving parents in 
educational matters at school level can cause 

problems?  
 
 
 
 
 

 
 
 
 
V64                      68 
 

YES  1 

NO  2 

YES  1 

NO  2 
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49(b) If yes, describe the problem areas: 
 
 
FIRST PROBLEM…………………………………………………………………………………. 
 
 
 
SECOND PROBLEM …………………………………………………………………………… 
 
 
 
THIRD PROBLEM ……………………………………………………………………………….. 
 
 
 

 
 
 
V65                       69 
 
 
V66                       70   
 
 
V67                       71 
 

49(c) If no, give reasons for your opinion: 

 

FIRST REASON …………………………………………………………………………………. 
 
 
 
SECOND REASON ……………………………………………………………………………… 
 
 
 
THIRD REASON ………………………………………………………………………………….. 
 
 
 

 
 
 
 
V68                       72 
 
V69                       73   
 
V70                       74 
 

50(a)  In your opinion, are parents in your 
district knowledgeable enough to be involved 

in education? 
 
 
 
 
 

 
 
 
 
 
V71                      75 
 

50(b) If the answer is no, what do you think should be done and how? 
 
 
FIRST SOLUTION…………………………………………………………………………………. 
 
 
 
SECOND SOLUTION …………………………………………………………………………… 
 
 
 
THIRD SOLUTION ……………………………………………………………………………….. 
 
 
 

 
 
 
 
 
V72                       76 
 
V73                       77    
 
V74                       78 
 

Yes  1 

No  2 
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51(a)  Would you be comfortable if parents 

volunteer to teach  
some of the subjects they are good at during their spare  

time? 

 
 
 
 
 

 
 
 
 
 
 
 
V75                     79 
 

51(b) If no, state your reasons: 

 

FIRST REASON …………………………………………………………………………………. 
 
 
 
SECOND REASON ……………………………………………………………………………… 
 
 
 
THIRD REASON ………………………………………………………………………………….. 
 
 
 

 
 
 
 
V76                       80 
 
V77                       81   
 
V78                       82 
 

52 If you feel that you are experiencing problems with learners, describe 

the problems below 
 
 
FIRST PROBLEM…………………………………………………………………………………. 
 
 
 
SECOND PROBLEM …………………………………………………………………………… 
 
 
 
THIRD PROBLEM ……………………………………………………………………………….. 
 
 
 

 
 
 
 
 
 
V79                       83 
 
V80                       84   
 
V81                       85 
 

53 Now that corporal punishment has been abolished,  

how do you deal with learners’ misbehaviour? 
 
 
FIRST SOLUTION…………………………………………………………………………………. 
 
 
 
SECOND SOLUTION …………………………………………………………………………… 
 
 
 
THIRD SOLUTION ……………………………………………………………………………….. 
 
 
 

 
 
 
 
 
 
V82                      86 
 
V83                      87    
 
V84                      88 
 

YES  1 

NO  2 
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54(a) Do you help learners to manage the time spent on their problems?  
 
 
 
 
 
 

 
 
 
 
 
V85                     89 
 

54(b) If yes, describe how you do it: 
 
 
FIRST METHOD;…………………………………………………………………………………. 
 
 
 
SECOND METHOD: …………………………………………………………………………… 
 
 
 
THIRD METHOD: ……………………………………………………………………………….. 
 
 
 

 
 
 
 
 
V86                      90 
 
V87                      91    
 
V88                      92 
 

55(a) In your opinion do teachers need to be motivated in order to work? 

 
 
 
 
 

 
 
 
 
 
V89                      93 
 

55(b) If YES, state reasons: 

 

FIRST REASON …………………………………………………………………………………. 
 
 
 
SECOND REASON ……………………………………………………………………………… 
 
 
 
THIRD REASON ………………………………………………………………………………….. 
 
 
 

 
 
 
 
 
V90                       94 
 
V91                       95   
 
V92                       96 

55(c) If NO, state reasons: 

 

FIRST REASON …………………………………………………………………………………. 
 
 
 
SECOND REASON ……………………………………………………………………………… 
 
 
 
THIRD REASON ………………………………………………………………………………….. 
 
 
 

 
 
 
 
V93                        97 
 
V94                        98  
 
V95                        99 
 

YES  1 

NO  2 

YES  1 

NO  2 
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56(a) Do you actively try to improve the motivation of  

your learners to study hard and perform well?  

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
V96                      100                      
 

56(b) If yes, describe how you do it: 
 
 
FIRST METHOD;…………………………………………………………………………………. 
 
 
 
SECOND METHOD: …………………………………………………………………………… 
 
 
 
THIRD METHOD: ……………………………………………………………………………….. 
 
 
 

 
 
 
 
V97                      101 
 
V98                      102    
 
V99                      103 
 

 

Please answer the following by filling in  a percentage in the 
appropriate block 
(only once for each question) 
Estimate the answers to save time 
 
57 
 
 
57(a) 

About what percentage of the learners in Grade 12 have the 
following languages as their home language ? 
 
Tshivenda                                                                      % 

 
 
 
V100                        104-6 
                                               
 
 

 
57(b) 

  
Xitsonga                                                                           % 
 

 
V101                        107-9 
 

 
57(c) 

 
Sepedi                                                                            % 
 

 
V102                        110-2 
 

 
57(d) 

 
Afrikaans                                                                        % 
 

 
V103                        113-5 
 

 
57(e) 

 
English                                                                           % 
 

 
V104                        116-8 
 

 
57(f) 

 
Other (specify:                          ……………….)              % 
 

 
V105                       119-21 
 

Always  1 

Often  2 

Sometimes  3 

Never  4 
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58 
 
 
58(a) 

 
With regard to the learners you teach, about what percentage come 
from the following types of home ? 
 
Two parents most of the time                                        % 
 

 
 
 
 
V106                        122-4 
 
 

 
58(b) 

  
Only mother most of the time                                         % 
 

 
V107                       125-7 
 

 
58(c) 

  
No parents, only other relatives                                     % 
 

 
V108                       128-30 
 

 
58(d) 

 
Other type of household (specify:                  )               % 
 

 
V109                       131-3 
 

 
59 
 
 
 
59(a) 

 
What percentage of the learners usually travel 

the following distances to school ? 

  
More than 20 km                                                            % 
 

 
 
 
 
 
 
V110                       134-6 
 

 
59(b) 

 
15-20 km                                                                        % 
 

 
V111                        137-9 
 

 
59(c) 

  
 10-14 km                                                                       % 
 

 
V112                       140-2 
 

 
59(d) 

  
 5-9 km                                                                           % 
 

 
V113                        143-5   
 

 
59(e) 

  
Less than 5 km                                                               % 
 

 
V114                        146-8   
 

 
60 

 
Is there anything you would like to add  
to the questionnaire ? 
 
…………………………………………………………………. 
…………………………………………………………………. 
…………………………………………………………………. 
…………………………………………………………………. 
…………………………………………………………………. 

 

 
 
 
Thank you very much for your assistance. 

 

In due course you and your school will be provided with feedback on the 

analysis of the results of this questionnaire.  
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Appendix C 
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Appendix D
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Appendix E
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Appendix F 
 
 



Appendix G
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