
                                                LIST OF SOURCES   

 

1. BOOKS 

 

African National Congress (ANC), 1994. Reconstruction and Development 

Programme. Johannesburg: Umanyano Publishers. 

 

Babbie, E. 2005. The Basics of Social Research. Belmont: Thomson Wadsworth. 

 

Bailey, K. D. 1987. Methods of Social Research. New York: Macmillan Inc. 

 

Barton, R. & Chappell, W.L. 1985. Public Administration: The Work of Government. 

USA: Scott, Foresman & Company. 

 

Bennett, R.J. 1993. Local Government in the new Europe. London: Belhaven Press. 

 

Bernstein, A. 1999. Policy Making in a New Democracy: South Africa’s Challenges 

for the 21st Century. Johannesburg: Centre for Development and Enterprise. 

 

Bingham, R. D. etal. 1991. Managing Local Government: Public Administration in 

Practice. USA: Sage Publications Inc.   

 

Bless, C. & Higson-Smith, C. 2000. Fundamentals of Social Research Methods: An 

African Perspective. Johannesburg: Juta. 

 

Botes, P. 1994. Aspects of Supervision: A Guide for the Contemporary Public 

Management. Halfway House: Southern Book Publishers. 

 

                                                             223 

 
 
 



Botes, P.S., Brynard, P.A., Fourie, D.J. & Roux, N.L. 1997. Public Administration and 

Management: A Guide to Central, Regional and Municipal Administration and 

Management. Cape Town: Kagiso Tertiary.  

 

Bowman, A.D. & Kearney, R.C. 1999. Sate and Local Government. USA: Houghton 

Mifflin Company.  

 

Brynard, P. A. & Hanekom, S. X. 1997. Introduction to Research in Public 

Administration and related academic disciplines. Pretoria: van Schaik Publishers. 

                                                               

Cloete, J.J.N. 1988. Introduction to Public Administration. Pretoria: J.L. van Schaik. 

 

Cloete, J.J.N. 1977. South African Public Administration. Pretoria: J.L. van Schaik. 

                                                              

Cloete, J.J.N. 1991. Public Administration and Management. Pretoria: J.L. van 

Schaik. 

 

Cloete, J.J.N. 1995. Public Administration and Management: New Constitutional 

Dispensation. Pretoria: J.L. van Schaik. 

 

Coetzee, W.A.J. 1998. Public Administration: A South African Introductory 

Perspective. Pretoria: J.L. van Schaik. 

 

Creswell, J.W. 1994. Research Design: Qualitative and Quantitative Approaches. 

Thousand Oaks: Sage. 

 

Creswell, J.W. 1998. Qualitative Enquiry and Research Design. Thousand Oaks: 

Sage. 

 

                                                             224 

 
 
 



Cronje, G.J., Hugo, W.M.J., Neuland, E.W. & van Reenen, M.J. 1990. Introduction to 

Business Management. Halfway House: Southern Publishers. 

 

Cummings, T.G. & Worley, C.G. 1993. Management of Change. USA: West 

Publishing Company. 

 

Denhardt, R.B. 1991. Public Administration. An Action Orientation. California: 

Brooks/Cole Publishing Company. 

 

Denhardt, R.B. & Hammond, B.R. 1992. Public Administration in Action: Readings, 

Profiles and Cases. California: Brooks/Cole Publishing Company. 

 

Denzin, N.K. & Lincoln, Y.S. 1994. Introduction: Entering the Field of Qualitative 

Research, in Denzin, N.K. & Lincoln, Y.S. (Eds). Handbook of Qualitative Research. 

Thousand Oaks: Sage Publications.  

 

De Vos, A. S. , Strydom, H. , Fouche, C. B. & Delport, C. S. L. 2002. Research at 

grass roots for the social sciences and human service professions.  Pretoria: Van 

Schaik Publishers.   

                                                             

Eddy, W.B. 1983. Handbook of Organisation Management. New York: Marcel Dekker 

Inc. 

                                                               

Exworthy, M. & Halford, S. 1999. Professionals and the New Managerialism in the 

Public Sector. USA: Open University Press.                                      

                                                              

Federal Ministry of Interior, 1999. The Public Service in Germany. Bonn: Public 

Relations Section. 

 

                                                             225 

 
 
 



Forsyth, M. 1980. Federalism and Nationalism. England: Leicester University Press. 

 

Fouche, C.B. 2002. Research Strategies, in De Vos, A.S. (Ed). Research at Grass 

Roots. Pretoria: Van Schaik Publishers. 

 

Fouche, C.B. & Delport, C.S.L. 2002. Introduction to the Research Process, in De 

Vos, A.S. (Ed). Research at Grass Roots. Pretoria: Van Schaik Publishers. 

 

Fox, C.J. 7 Miller, H.T. 1995. Postmodern Public Administration: Toward Discourse. 

USA: Sage Publications Inc. 

 

Fry, B.R. 1989. Mastering Public Administration. New Jersey: Chathan House 

Publishers. 

 

Garson, G.D. & Williams, J.O. 1982. Public Administration: Concepts, Readings, 

Skills. Boston: Allyn and Bacon Inc.  

  

Gildehuys, J.S.H. 1997. Introduction to Local Government Finance: A South African 

Perspective. Pretoria: Van Schaik Publishers. 

                                                             

Gildenhuys, J.S.H. 1988. South African Public Administration: Past, Present and 

Future. Pinetown: Owen Burgess.  

 

Gildenhuys, J.S.H. & Knipe, A. 2000. The Organisation of Government: An 

Introduction. Pretoria: Van Schailk Publishers.  

 

Golembiewski, R.T. 1968. Public Administration: Understanding Management, 

Politics, and Law in the Public Sector. New York: Mc Graw-Hill Book Company. 

 

                                                             226 

 
 
 



Griffin, R.W. 1987. Management. Boston: Houghton Mifflin Company. 

                                                              

Hanekom, S.X. 1986. Key Aspects of Public Administration. Johannesburg: Mcmillan 

South Africa. 

                                                              

Hanekom, S.X. 1987. Public Policy – Frame and Instrument for Action. 

Johannesburg: Macmillan. 

                                                               

Harloff, E.M. 1987. The Structure of Local Government in Europe. The Hague: 

International Union of Local Authorities (IULA). 

 

Hattingh, J.J. 1998. Governmental Relations. A South African Perspective. Pretoria: 

University of South Africa. 

 

Heather, J. N. 1997. Affirmative Action at Local Government Level. University of Port 

Elizabeth: Institute for Development Planning and Research. 

 

Human, L. 1991. Affirmative Action and the Development of People: A Practical 

Guide. Kenwyn: Juta Publishers. 

 

Ismael, N. , Bayat, S. & Meyer, I. 1997. Local Government Management. Halfway 

House: International Thomson.  
 

Johnson, G. 2002. Research Methods for Public Administrators. London: Quorum 

Books. 
 

Jones, G.W. 1980. New Approaches to the Study of Central-Local Government 

Relationships. Aldershot: Gower. 

 

                                                             227 

 
 
 



Kanyane, M.H. 2004. Social Security Policy and Administration, in Mafunisa, M.J. & 

Maserumule, M.H. (eds). Cases in Public Administration and Management. 

Sandown: Heinemann Publishers. 

                                                              

Kickert, W.J.M. 1997. Public Management and Administrative Reform in Western 

Europe. UK: Edward Elgar Publishing Limited. 

 

Kingdom, J. 1991. Local Government and Politics in Britain. Great Britain: Simon & 

Schuster International Group. 

 

Kinghorn, J. etal. 1991. Financing Local Government. The Stellenbosch Economic 

Project: Stellenbosch. 

 

Leach, S. & Stewart, J. 1982. Approaches in Public Policy. London: George Allen & 

Unwin Publishers Ltd. 

 

Luthans, F. 1985. Organisational Behaviour. Singapore: McGraw-Hill Book 

Company. 

                                                             

Mandy, N. 1984. A City Divided – Johannesburg and Soweto. Johannesburg: 

Macmillan. 

 

Mark, R. 1996. Research Made Simple: A Handbook for Social Workers. Thousand 

Oaks: Sage Publications.  

 

Megginson, L.C. 1981. Personnel Management: A Human Resources Approach. 

USA: Richard D. Irwin Inc. 

 

 

                                                             228 

 
 
 



Miller, W.L. & Crabtree, B.F. 1999. Clinical Research, in Crabtree, B.F. & Miller, W.L. 

(Eds). Doing Qualitative Research. Thousand Oaks: Sage Publications. 

 

Mouton, J. & Marais, H.C. 1990. Basic Concepts in the Methodology of Social 

Sciences. Pretoria: Human Sciences Research Council. 

 

Nigro, F.A. & Nigro, L.G. 1980. Modern Public Administration. New York. Harper & 

Row Publishers. 

 

Politt, C. & Bouckaert, G. 2000. Public Management Reform: A Comparative 

Analysis. New York: Oxford University Press. 

 

Punch, M. 1994. Politics and Ethics in Qualitative Research, in Denzin, N.K. & 

Lincoln, Y.S. (Eds). Handbook of Qualitative Research. Thousand Oaks: Sage 

Publications. 

 

Punch, K.F. 2005. Developing Effective Research Proposals. Thousand Oaks: Sage 

Publications. 

 

Reddy, P. S. 1996. Local Government Restructuring in South Africa, in Reddy, P.S. 

(ed). Readings in Local Government Management and Development: A Southern 

African Perspective. Cape Town: Juta and Co.  

 

Ridley, F.F. 1979. Government and Administration in Western Europe. Oxford: The 

Chaucer Press. 

 

Robbins, S.P. 1979. Organisational Behaviour: Concepts and Controversies. New 

Jersey: Prentice-Hall Inc. 

 

                                                             229 

 
 
 



Rosenbloom, D.H. 1993. Public Administration: Understanding Management, and the 

Law in the Public Sector. New York: McGraw Book Company. 

 

Roux, N. L. & Van Rooyen, E.J. 2002. Integrated Development management: The 

Way Forward, in Van der Molen, K. , Van Rooyen, A. & Van Wyk, B. (Eds). Outcome 

Based Governance: Assessing the Results. Sandown: Heinemann Publishers.  

 

Roux, N. L. , Brynard, P. A. , Botes, P. S. & Fourie, D. J. 1997. Critical Issues in 

Public Management and Administration in South Africa. Pretoria: Kagiso Tertiary.   

 

Rubin, A. & Babbie, E. 2001. Research Methods for Social Work. Belmont: 

Wadsworth. 

 

Schuerman, J.R. 1983. Research and Evaluation in Human Services. New York: The 

Free Press. 

 

Schulz, E.B. 1961. Essentials of Government. New Jersey: Prentice-Hall. 

 

Schwella, E. 1991. Organisational Development, in Schwella, E. , Fox, W. & Wissink, 

H. (Eds). Public Management. Kenwyn: Juta Publishers. 

 

Shafritz, J.M. 2000. Defining Public Administration. USA: Westview Press.  

 

Simmons, R. H. & Dvorin, E. P. 1977. Public Administration – Values, Policy, and 

Change. New York: Alfred Publishing Co. 

 

Stake, R.E. 2000. Case Studies, in Denzin, N.K. & Lincoln, Y.S. (Eds). Handbook of 

Qualitative Research. Thousand Oaks: Sage Publications. 

 

                                                             230 

 
 
 



Stillman, R.J. 1983. Public Administration: Concepts and Cases. Boston: Houghton 

Mifflin Company. 

                                                             

Strauss, A. & Corbin, J. 1998. Basics of Qualitative Research. Thousand Oaks: Sage 

Publications. 

 

Strong, C.F. 1963. Modern Political Constitutions: An Introduction to the Comparative 

Study of their History and Existing Form. London: Sedgwick and Jackson. 

 

Tausky, C. 1971. Work Organisations: Major Theoretical Perspectives. Itacsa: 

Peacock Publishers Inc. 

 

Tesch, R. 1990. Qualitative Research – Analysis Types and Software Tools. London: 

The Falmer Press. 

                                                              

Thomson, R. 2002. Managing People. Great Britain: Butterworth-Heinemann 

Publications. 

                                                               

Thornhill, C. 2002. Intergovernmental Relations in South Africa: An Introduction, in 

Kuye, J.O. , Thornhill, C. & Fourie, D. (Eds). Critical Perspectives on Public 

Administration. Sandown: Heinemann Publishers. 

 

Thornhill, C. & Hanekom, S.X. 1995. The Public Sector Manager. Durban: 

Butterworth Publishers.  

 

Vardaman, G. & Haltherman, C.C. 1968. Managerial Control through 

Communication. New York: Wiley. 

 

                                                             231 

 
 
 



Van der Waldt, G. , Van Niekerk, D. , Doyle, M., Knipe, A. & Du toit, D. 2001. 

Managing for results in government. Sandown: Heinemann Publishers (Pty) Ltd. 

                                                              

Van Niekerk, D. , Van der Waldt, G. & Jonker, A. 2001. Governance, Politics, and 

Policy in South Africa. Cape Town: Oxford University Press Southern Africa. 

 

Venter, A. 1999. Government and Politics in the New South Africa. Pretoria: J.L. van 

Schaik. 

                                                              

Vocino, T. & Rabin, J. 1981. Contemporary Public Administration. New York: 

Harcourt Brace Jovanovich. 

                                                                                                    

Wright, D.S. 1978. Understanding Intergovernmental Relations. Massachusetts: 

Duxbury Press.  

                                                                                                           

Waldo, D. 1953. Ideas and Issues in Public Administration. New York: McGraw-Hill 

Book Company. 

 
2. DISSERTATIONS AND THESIS 
 

Mathebula, F.M. 2004. Intergovernmental Relations Reform in a Newly Emerging 

South African Policy. Pretoria: University of Pretoria.   

 

Nel, H.J. 1997. Affirmative Action at Local Government Level. Port Elizabeth: 

University of Port Elizabeth. 

 

Nengwekhulu, R. 1996. An Evaluation of Local Government in Post Colonial 

Botswana. Pretoria: University of Pretoria. 

 

                                                             232 

 
 
 



Strydom, S. M. 2001. Dissertation on Government Communication and Effectiveness. 

University of Pretoria: Faculty of Humanities. 

 

Theunissen, C. A. 1992. Information Management in the Process of Policy Making. 

Pretoria: University of Pretoria.  

 

Tshikwatamba, N. E. 2000. The Teaching of Public Management at Technikons with 

Specific Reference to Technikon Southern Africa. Pretoria: University of Pretoria. 

 

3. ACTS OF PARLIAMENT 
 

Constitution of the Republic of South Africa, 1996. 

 
Constitution Twelfth Amendment Act, 2005. 
                                                              

Development Facilitation Act, 1995 (Act 67 of 1995). 

                                                              

Executive Members’ Ethics Act, 1998 (Act 82 of 1998). 

 

Group Areas Act, 1966 (Act 36 of 1966). 

 

Intergovernmental Relations Framework Act, 2005 (Act 13 of 2005). 

 

Intergovernmental Fiscal Relations Act, 1997 (Act 97 of 1997). 

 

Local Government: Municipal Demarcation Act, 1998 (Act 27 of 1998). 

 

Local Government: Municipal Finance Management Act, 2003 (Act 56 of 2003). 

 

                                                             233 

 
 
 



Local Government: Municipal Structures Act, 1998 (Act 117 of 1998). 

 

Local Government: Municipal Systems Act, 2000 (Act 32 of 2000). 

 

Local Government Transition Act, 1993 (Act 209 of 1993). 

 

Property Rates Act, 2004 (Act 6 of 2004). 

 

Public Finance Management Act, 1999 (Act 1 of 1999).  

 

Skills Development Act, 1998 (Act 87 of 1998). 

 

4. OFFICIAL PUBLICATIONS AND DOCUMENTS 

                                                               

Annual Report. December 2000 - June 2002. Pretoria: City of Tshwane Metropolitan 

Municipality. 

 

Annual Report.  2004 – 2005. Pretoria. South African Local Government Association 

(SALGA). 

 

Council Resolution. 13 March 2001. Pretoria. City of Tshwane Metropolitan 

Municipality. 

 

Constitution Brochure. 2004. Pretoria. South African Local Government Association 

(SALGA). 

 

Constitutional Court Judgement on the Certification of the Constitution of the 

Republic of South Africa, 1996. 1 July 1996. Case CCT 23/96. 

 

                                                             234 

 
 
 



Constitutional Court Judgement on the Constitutionality of the Structures Act, 1998. 

15 October 1999, Case CCT 15/99.  

 

Constitutional Court Judgement on the Validity of Proclamations Issued in terms of 

the Local Government Transition Act, 1993. 22 September 1995, Case CCT 27/95. 

 

Executive Mayor Budget Speech Document. 22 May 2003. Pretoria: City of Tshwane 

Metropolitan Municipality. 

 

Framework for Restructuring of Municipal Service Provision. 11 December 1998. 

Johannesburg: South African Local Government Association. 

 

Framework Document for Intergovernmental Fiscal Relations in South Africa. 1995. 

Midrand: Financial and Fiscal Commission.  

                                                                                                                           

Guidelines on the Integrated Development Plans. 2001. Pretoria: Department for 

Provincial and Local Government. 

 

Intergovernmental Fiscal Review. 2001. Pretoria: National Treasury.   

                                                              

International Comparative Study on Intergovernmental Relations. 1997. Cape Town: 

School of Government of the University of the Western Cape. 

                                                              

Financial Mail. 27 June 2003. Local Government – Planks and Nails on Site. 

Johannesburg.  

  

Local Government in a System of Intergovernmental Fiscal Relations in South Africa. 

1997. Midrand: Financial and Fiscal Commission. 

                                                              

                                                             235 

 
 
 



Mayoral Committee Minutes. 13 August 2002. Pretoria: City of Tshwane Metropolitan 

Municipality. 

                                                                                                                          

Mid-Term Report. December 2000 – June 2003. Pretoria: City of Tshwane 

Metropolitan Municipality. 

 

National Framework Agreement. 1996. Pretoria: Ministry for Public Enterprises.  

                                                                                                                           

South African Yearbook. 2002 - 2003. Pretoria: Government Communication and 

Information System. 
                                                                                                                  

Strategic Plan. 2002 - 2005. Pretoria: Department for Provincial and Local 

Government. 

                                                             

The Machinery of Government: Structures and Functions of Government. 2003. 

Pretoria: Department of Public Service and Administration. 

 

Tshwane City Strategy Final Report. 2004. Pretoria. City of Tshwane Metropolitan 

Municipality. 

 

Tshwane 2020 Plan. 2002. Pretoria: City of Tshwane Metropolitan Municipality.                               

                                                              

White Paper on Local Government, 1998. Pretoria: Department for Provincial and 

Local Government. 

                                                              

White Paper on Reconstruction and Development. 1994. Pretoria: Government 

Printer. 

 

                                                             236                                                              

 

 
 
 



White Paper on Human Resource Management in the Public Service. 1997. Pretoria: 

Government Printer. 

                                                              

5. REPORTS 
 

Department for Provincial and Local Government. April 1997. Report on a Visit to 

Canada to Attend the Workshop on Intergovernmental Relations in Canada and 

South Africa. Pretoria. 

 

Department for Provincial and Local Government. June 1997. Report on the 

European Study Tour on Cooperative Governance and Intergovernmental Relations. 

Pretoria. 

                                                              

Department for Provincial and Local Government. December 1999. Final Report of 

the Intergovernmental Relations Audit. Pretoria. 

                                                              

Department for Provincial and Local Government. July 2002. Intergovernmental 

System in South Africa. Pretoria. 

 

Kuye, J.O. 2002. Consolidated Report on the City of Tshwane Metropolitan 

Municipality’s Bosberaad: University of Pretoria. School of Public Management and 

Administration. 

                                                              

Portfolio Committee on Provincial and Local Government. 15 April 2003. Report on 

Study Tour of Municipality. Cape Town. 

 

Presidential Review Commission. 27 February 1998. Report of the Presidential 

Review Commission on the Reform and Transformation of the Public Service 

Commission in South Africa. Pretoria. 

 

                                                             237 

 
 
 



Watts, R. 1997. Intergovernmental Relations Report. Pretoria: Department for 

Provincial and Local Government.  

 

6. SPEECHES 

                                                              

Mbeki, T. 30 March 1999. Speech on Intergovernmental Relations. Midrand: Office of 

the Executive Deputy President. 

                                                              

Mbeki, T. 10 February 2001. Address by President Thabo Mbeki at the Inauguration 

of the Executive Mayor of the City of Tshwane Metropolitan Municipality. Pretoria: 

Office of the President. 

                                                               

Mkhatshwa, S. 12 December 2000. Address by the Executive Mayor of the City of 

Tshwane Metropolitan Municipality at the first Council Meeting of the City of Tshwane 

Metropolitan Municipality. Pretoria: Office of the Executive Mayor. 

 

Mkhatshwa, S. 10 February 2001. Address by the Executive Mayor of the City of 

Tshwane Metropolitan Municipality at his Inauguration. Pretoria: Office of the 

Executive Mayor. 

                                                               

Mokoena, T. 26 September 2001. Presentation on Organised Local Government. 

Pretoria: South African Local Government Association. 

 

Mufamadi, F.S. 29 October 2001. Speech on Occasion of the Launch of a Book on 

Intergovernmental Relations. Cape Town: Department for Provincial and Local 

Government. 

                                                                                                                          

Mufamadi, F.S. 22 November 2001. Speech by the Minister for Provincial and Local 

Government at the Symposium on the Restructuring and the Rebirth of the City of     

                                                             

                                                             238 

 
 
 



Tshwane Metropolitan Municipality. Pretoria: Department for Provincial and Local 

Government.                                         

        

Mufamadi, F.S. 12 August 2002. Media Parliamentary Briefing by the Minister for 

Provincial and Local Government. Cape Town: Government Communication 

Information System.   

 

7. JOURNALS AND PERIODICALS   
                                                                                                                                                              

Calvert, J.W. 1982. Linking Citizen Preferences to Legislative Choices: The Role of 

Political Parties. State and Local Government Review, 14:2. 

 

Cameron, R. 1991. An Analysis of the Structure and Functioning of the Coloured and 

Indian Local Authorities since the Introduction of the Tri-cameral Parliament. 

Politikon. Vol.18, no.1.  

 

Fitzgerald, W. May 1992. Training versus Development. Training and Development. 

 

Rapoo, T. 1999. Concealed Contest – MINMECs Provincial Debate. Centre for Policy 

Studies, Policy Brief no. 18.  

                                                              

Rapoo, T. 1999. Intergovernmental Relations: Too much is expected of complex new 

system. Vol. 3, no. 3. 

 

Thompson, D.L. 1963. Public-Private Policy: An Introduction. Political Studies 

Journal, 11:3. 

 

Tshikwatamba, N.E. June 2004. Contextualising the guidelines of public 

administration within the selected African community values. Journal of Public 

Administration, Vol. 39, no. 2. 

                                                             239 

 
 
 



8. NEWSPAPERS 
                                                              

Business Day. 2006. Audit Report Reveals Salga Deficiencies. 11 July 2006. 

Johannesburg. 

                                                               

Record. 2003. Councillors not satisfied. 25 July 2003. Pretoria. 

 

Pretoria News. 2003. Provinces review revenue collection. 18 July 2003. Pretoria. 

                                                              

9. INTERNET 
 

Government of South Africa. 2003. South African Local Government Elections 

Website.                                                 

 

South Africa Local Government Bargaining Council Website. http://www.salgbc.co.za  

 

10. DICTIONARY 

                                                              

Websters Universal Dictionary, 1968. New York; Harver Publishing Inc. 

 

11. ANNEXURE                                    

 

 

 

 

 

 

                                                             240 

 
 
 



 
 
 


	Front
	Chapter 1
	Chapter 2
	Chapter 3
	Chapters 4-5
	Chapters 6-7
	Chapter 8
	BACK
	LIST OF SOURCES
	ANNEXURE




