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model, as described in Chapter 3 is assumed to answer this research

guestion.

2. To what extent does the nature of the work task influence the application
or non-application of documents in work task fulfiment?
The empirical data collected represent at least three different work tasks. This

will be utilized to answer this particular research guestion.

3. Which types of relevance judgements are made during the process of
seeking for information (search task) and which are made while using
information (work task)?

The hypothesis related to this question could be stated as follows:

The modelling process would seem to indicate that the relevance types of

pertinence and topicality might feature to a larger extent within the search

process, especially if the search task is monitored over a single session

(please note: as based on the modelling process, not the empirical data).

Situational relevance and socio-cognitive relevance might be more important

measures of relevance during the performance of the work task, as time-

dependency plays a greater role in this task.

4. To what extent are the identified relevance types "nested”? In other
words, are certain relevance judgements by definition included within other
types of relevance judgements?

From the stratified model of relevance types by Saracevic (1996), as well as

Borlund's studies (2000), it would seem that some authors in the field view

relevance types as inherently "nested". It could be argued, for instance, that if

an information object is judged relevant on a cognitive level, it should also be
relevant on a topical and algorithmic level. The assumption for this study is
that this is not necessarily true. It is quite possible that an information object
may be judged as relevant on, for example, a situational level, but not relevant
on a topical level. It is assumed that relevance types are distinct, and may

sometimes be nested, but not as a rule.
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