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The purpose of this study was to explain the ways in which parents of children with hearing

impairments access counseling services. In order to focus attention on these issues, a
research question and objectives were formulated: In what ways did parents of children
with hearing impairments in Zimbabwe access counseling services during the period 1999
to 2000? Five distinct but related major issues, in relation to parents of children with
hearing impairments accessing counseling services in Zimbabwe during the period 1999 to
2000 emerged. This came from observation of practice, personal experiences, and

discussions with parents. The objectives of the study were thus formulated as follows:

. to find out who counseled parents of children with hearing impairments.

. to investigate whether parents who received or did not receive counseling were
aware of organizations that offered guidance and counseling.

. to find out parents’ perceptions on whether or not counseling helped them to accept
and cope with their children.

. to establish the qualifications of the counselors who counseled parents of children
with hearing impairments.

. to explore recommendations by parents on ways in which counseling can be made

more accessible in Zimbabwe.

A pilot study was conducted in which two questionnaires that covered the research question
and the five objectives were constructed and refined. Subsequently a survey was carried out
on a sample of 300 parents of children with hearing impairments and 28 counseling service
organizations. The questionnaires sought to find out: who counseled parents of children
with hearing impairments, their views about the counseling they received, whether they
were able to accept and cope with their children after counseling and their views on how
counseling could be made more accessible. The questionnaire to service organizations
sought to establish the qualifications of their counselors, the needs of parents of children
with hearing impairments and their views on what they thought could be done to help

parents access counseling services. Female and male parents were compared in terms of
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their sources of counseling, acceptance and coping with children of different genders and
different age groups. Quantitative data on organizations and parents’ responses were
analyzed using descriptive statistics. Qualitative analysis was used to analyze data from

open-ended questions collected from parents of children with hearing impairments.

Results from the study indicate that the majority of the parents received counseling from
special schools, followed by individuals, then hospitals, churches, registered counseling
organizations and friends. Slightly more than half of the parents were aware of registered
organizations that offer counseling services. Most parents believed that counseling helped
them and were able to cope with their children after counseling. The majority of the
counselors who counseled parents of children with hearing impairments were not qualified.
Most parents indicated that they faced difficulties in communication, financial constraints,
societal attitude, lack of transport and lack of skills to teach children basic living skills.
Parents suggested the use of parent support groups, workshops and advertisements as means

of making counseling services more accessible.
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