University of Pretoria etd — Steenkamp, H (2006)

85

REFERENCES

Article obtained from the Economist's website: “Africa’s elusive dawn. (Leaders)”
Copyright 2001 Economist Newspaper Ltd. 24 February, 2001. Gale Group Information

Integrity.

Chase, R.B. and Aquilano, N.J. (1995) Production and Operations Management:

Manufacturing and Services, 7" Ed. Chicago USA: Richard D. Irwin

De Charmoy, S. and Eales, C.J. (2000) “An audit of the physiotherapy services at the

Johannesburg Hospital”. South African Journal of Physiotherapy, 56 (1):21-23

Delbeck, A.L. and Van den Ven, A.H. (1971) “A group Process Model for Identification

and Program Planning” Journal of Applied Behavioral Sciences, 7:466-492

Finnemore, M. and Van der Merwe, R. (1992). Introduction to Industrial Relations in

South Africa; 3" Ed. Johannesburg: Lexicon Publishers.

Gibson, J.L., lvancevich, J.M, and Donnelly, J.H. Jr (1994) Organisations; 8" ed.

lllinois-Massachusetts: Irwin



University of Pretoria etd — Steenkamp, H (2006)

86
Hammer, M. and Champy, J. (1993) Reengineering the Corporation; A Manifesto for

Business Revolution. New York: Harper Collins Publishers

Hammer, M. and Stanton, S. (1995) The Reengineering Revolution: The Handbook.

New York: Harper Collins Publishers

Hammer, M. (1996) Beyond Reengineering, How the process-centred organisation is

changing out work and our lives. New York: Harper Collins Publishers

Hines, W.W. and Montgomery, D.C. (1980) Probability and Statistics in Engineering and

Management Science, 2" Ed. New York: John Wiley & Sons.

Kelada, J.N. (1996) Integrating Reengineering with Total Quality, Milwaukee,

Wisconsin: ASQC Quality Press

Keltner, J.R. (1989) “Facilitation for Group Problem Solving” Communication Quarterly,

3:1, August 8

Lehmann, E.L. (1986) Testing Statistical Hypothesis, 2" Ed. New York: John Wiley and

Sons.



University of Pretoria etd — Steenkamp, H (2006)

87

Melan, E.H. (1995) Process Management, A systems Approach to Total Quality,

Portland, Oregon: Productivity Press

Microsoft Excel. (1992) Microsoft Excel, Users Guide 2, Microsoft Corporation

Oden, H.W., Langenwalter, G.A and Lucier, RA. (1993) Handbook of Material and

Capacity Requirements Planning, New York: McGraw-Hill, Inc.

Omachonu, V.K. (1991) Total Quality and Productivity Management in Health Care
Organizations, Milwaukee, Wisconsin: American Society for Quality Control and

Norcross,

Reicher, R (1999) Facilitation, Unpublished facilitation course notes of Rob Reicher

business courses.

Russell, R.S. and Taylor, B.W (2000) Operations Management, 3" ed. Upper Saddle

River, N.J: Prentice-Hall Inc.

Wadsworth, H.M. Jr (1990) Handbook of Statistical Methods for Engineers and

Scientists, New York: McGraw-Hill, Inc: McGraw-Hill.

Waters, D. (1999) Operations Management, London: Kogan Page Limited



University of Pretoria etd — Steenkamp, H (2006)

Physiotherapist/Assistant Full-time/Part-time

Date Unique Identifier

Exercise Rehabilitation

Treatment Mon Tue Wed Thu Fri Sat Sun

Adult Cardio - Thoracic pts. (have undergone valve MVR)

Paeds cardio thoracic pts (Have undergone valve MVR)

Acute pre D/C

Thoracic O's

Cardio thoracic grp class exercise

Acute Lung redn O CPT

Exercise Lung O CPT

Breathing excs./postural drainage

Other Cardiac excs. Test

Cardiac Group education

Respiratory grp classes /relaxation

Cardiac risk factor assess (inpt)

Cardiac risk factor assess (outpt)
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2 Direct patient time/ groups

3 Indirect patient time

3.1 Writing reports

3.2 Discussion around patient - to DR, pt, OT, SR, ST, Family & ward rounds
33 Phone for appointment

3.4 Return patient calls

3.5 Collect assisting devices

4 Meeetings

4.1 Unit Meetings

4.2 Staff Meetings

4.3 Exec Meetings

4.4 Others

5 Admin

5.1 Stats

52 Getting things repaired/fixed

5.3 Filing - forms, leave, repairs eettc
6 Own Education & Development

6.1

Ward Round
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I6.2 Reading

6.3 Continued education in Unit
|6.4 Training Club/Lectures/Fridays
7 Education of other groups

8 Supervision of own assistants
9 Supervision of students

10 Tea/Lunches

11 Personal general - general personal issues e.g taking the car to the garage
12 Standing time

121 Stairs/walking/lifts

12.2 Waiting for patients

12.3 Bedpans

12.4 Waiting on phone

12.5 Cleaning patients

13 No of patients not treated
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Leave Schedule for a Month

Total
leave

taken
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