UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

1&—
W UNIVERSITEIT VAN PRETORIA
b 4

8. REFERENCES

Abdullah, M.S. 1999. The accessibility of government sponsored support

programmes for small and medium enterprises in Penang. Cities 16(2): 83-92.

Akpan, P. 1. 2003. Basic-needs to globalisation: are ICTs the missing link.
Information Technology for Development 10: 261-274.

Aldridge, Alan & Levine, Ken 2001. Surveying the social world: principles and
practice in survey research. Buckingham: Open University Press.

Arnold, K. et al. 2005. Small Business impact assessment 2004: unlocking the growth
potential: the role of financial services, business linkages and business support
services fro SME development in Namibia. Windhoek: The Namibian Economic

Policy Research Unit.

Atkinson, J.F. & Figueroa, M. 1997. Information seeking behaviour of business
students: a research study. In Shelfer, K.M. (Ed.) Business reference services and

sources: how end users and librarians work together. New York: Haworth Press.

Avgerou, C. 1998. How can IT enable economic growth in developing countries?
Information Technology for Development 8: 15-28.

Babbie, E. 2004. The practice of social research. 10" ed. Belmont: Wadsworth.
Backstrom, C.H. & Hursh-Cesar, G. 1981. Survey Research. New York: Macmillan.
Baliamoune-Lutz, M. 2003. An analysis of the determinants and effects of ICT
diffusion in developing countries. Information Technology for Development 10: 151-

169.

211



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

1&—
W UNIVERSITEIT VAN PRETORIA
b 4

Bernatowicz, K. 1987. The relationship between the category of “need” and the
category of the “demand” for information. International Journal of Information
Management 7: 219-234.

Beyene, A. 2002. Enhancing the competitiveness and productivity of Small and
Medium Scale Enterprises (SMMES) in Africa: an analysis of differential roles of
national governments through improved support services. Africa Development 27(3):
130-156.

Black, T.R. 1999. Doing quantitative research in the social sciences: an integrated

approach to research design, measurement and statistics. London: Sage Publications.

Bourgouin, F. 2002. Information communication technologies and the potential for
rural tourism SMME development: the case of the Wild Coast. Development Southern
Africa 19 (1): 191-212.

Bryman, A. & Cramer, D. 1994. Quantitative data analysis for social scientists. Rev.
ed. London: Routledge.

Butterly, T. 1998. Report of streamlining of the information services within the

Access Information and Marketing Centre. Windhoek: NCCI.

Case, D.O. 2002. Looking for information: a survey of research on information

seeking, needs, and behaviour. Amsterdam: Academic Press.

Chacko, J.G. & Harris, G. 2006. Information and Communication Technology and
Small, Medium and Micro Enterprises in Asia-Pacific — size does not matter.

Information Technology for Development 12(2): 175-177.

Chen, Ching-chih & Hernon, Peter 1982. Information seeking: Assessing and
anticipating user needs. New York: Neal-Schuman.
212



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

UNIVERSITEIT VAN PRETORIA
<
Committee of Donor Agencies for Small Enterprise Development. 1998. Business
Development Services for SMMEs: preliminary guidelines for donor funded

interventions. Washington D.C.: World Bank.

Committee of Donor Agencies. 2001. Small Enterprise Development 2001. [Online]
Available: http://www.ilo.org/public/english/employment/ent/papers/quide.htm.
Accessed: 24/09/2005.

Commonwealth Secretariat. 1998. Namibia: Development of small scale and informal
industries: action plans and project profiles. London: Export and Industrial

Development Division.

Creswell, John W. 2003. Research design: qualitative, quantitative and mixed
methods approaches. 2" ed. Thousand Oaks: Sage.

Curran, James & Blackburn, Robert A. 2001. Researching the small enterprise.

London: Sage.

Dervin, B. 1992. From the Mind’s Eye of the User: the Sense Making qualitative and
quantitative methodology in Glazier, J.D. and Powell, R.R. (eds.) Qualitative

research in information management. Englewood CO. Libraries Unlimited Inc.

Devadason, F. J. & Lingham, P.P. 1996. A methodology for identification of
information needs of users. 62nd IFLA General Conference - Conference
Proceedings - August 25-31, 1996

Duncombe, R. 2004. Growth and formalisation of information systems in developing
country SMMEs. (Development Informatics: Working Paper Series. Paper No. 19)
Manchester: University of Manchester, Institute for Development Policy and
Management.

213


http://www.ilo.org/public/english/employment/ent/papers/guide.htm

UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

1&—
W UNIVERSITEIT VAN PRETORIA
b 4

Duncombe, R. and Heeks, R.1999. Information, ICTs and Small Enterprises:
findings from Botswana. (Development Informatics: Working Paper Series. Paper No.
7) Manchester: University of Manchester, Institute for Development Policy and

Management.

Duncombe, R. and Heeks, R 2001. Enterprise development and information and
communication technologies in developing countries: supporting “ICT-Flyers”
Manchester: University of Manchester, Institute for Development Policy and

Management.

Ellis, D. 1989. A behavioural approach to information retrieval design. Journal of
Documentation 45, 171-212.

Erastus-Sacharia, A., Hansohm, D. & Kadhikwa, G. 1999. Small enterprise support
institutions in Namibia. (NEPRU Research Report No. 17). Windhoek: NEPRU.

Fawcett, J. 1992. The relationship of theory and research. 3" ed. Philadelphia: F.A.

Dauvis.

Foster A.E. (2004). A Nonlinear Model of Information Seeking Behavior. Journal of
the American Society for Information Science and Technology 55(3): 228-237.

Frese, M., Brantjes, A. and Hoorn, R. 2002. Psychological success factors of Small
Scale Business in Namibia: the roles of strategy process, entrepreneurial orientation

and the environment. Journal of Development Entrepreneurship 7(3): 259-282.

Fuellhart, K.G. & Glasmeier, A.K. 2003. Acquisition, assessment and use of business
information by small and medium-sized businesses: a demand perspective.
Entrepreneurship and Regional Development, 15: 229-252.

Goamab, M. 2004. Challenges facing SMEs. Namibia Economic Society. Breakfast

meeting on foreign direct investment: can SMEs benefit from FDIs.

214



UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

(0233-

Greve, A. and Salaff, J.W. 2003. Social networks and entrepreneurship.
Entrepreneurship Theory and Practice. (Fall): 1-22.

Hansohm, D., Erastus-Sacharia, A. & Kadhikwa, G. 1999. Small Scale Enterprise
Needs Survey — Walvis Bay. Windhoek: NEPRU.

Hansohm, D., Erastus-Sacharia, A. & Kadhikwa, G. 1998. Small Scale Enterprise
Needs Survey — Greater Windhoek Area. Windhoek: NEPRU.

Heeks, R. 1999. The Tyranny of participation in Information Systems: learning from
development projects. (Development Informatics: Working Paper Series. Paper No. 4)
Manchester: University of Manchester, Institute for Development Policy and

Management.

Heeks, R. 2002. Failure, success and improvisation of information systems projects
in developing countries. (Development Informatics: Working Paper Series. Paper No.
11) Manchester: University of Manchester, Institute for Development Policy and
Management.

Heeks, R. and Duncombe, R. 2001. Information, technology and small enterprise: a
handbook for enterprise support agencies in developing countries. Manchester:

Institute for Development Policy and Management, University of Manchester

Heppner, P. P., Kivlighan, D. M., & Wampold, B. E. 1999. Research design in
counseling. 2nd ed. Belmont, CA: Wadsworth.

Hoyle, R.H., Harris, J.H. & Judd, C.M. 2002. Research methods in social relations.

7" Ed. London: Thomson Learning.

Ikoja-Odongo, R. 2001. A study of the information needs and uses of the informal
sector in Uganda: preliminary findings. Library and Information Science Research
215



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

1&—
W UNIVERSITEIT VAN PRETORIA
b 4

Electronic Journal. , 11(1) [Online]. Available:
http://libres.curtin.edu.au/libres11ni/ocholla.htm [Accessed 4/04/2005].

Ingwersen, P. 1996. Cognitive perspective of information retrieval interaction:
elements of a cognitive IR theory. Journal of Documentation 52 (1): 3-50.

International Trade Centre. 1996. How to conduct business information reviews.
Geneva: ITC.

International Trade Centre. 1997. Business information for trade efficiency: how to
prepare a strategic plan. Geneva: International Trade Centre UNCTAD/WTO

International Trade Centre 2000. Improving SME access to public procurement: the

experience of selected countries. Geneva: International Trade Centre.

Jarvelin, K. and Wilson, T.D. 2003. On conceptual models for information seeking
and retrieval research. Information Research 9 (1) [Online] Available:
http://informationr.net/  [Accessed 4/04/2005].

Jorosi, B.N. 2006. The information needs and information seeking behaviours of
SME managers in Botswana. Libri 56: 97-107.

Jutla, D., Bodorik, P. and Dhaliwal, J. 2002. Government support for the E-readiness
of Small and Medium Enterprises. Proceedings of the 35™ Hawaii International

Conference on System Sciences.

Kapurubandara, M., Arunatileka, S. and Gnige, A. 2004. Application of E-business
strategies for SMMEs in developing countries. Proceedings of the 2004 IEEE

International Conference on E-Technology, E-Commerce and E-Service.

Kerlinger, F.N. 1986. Foundations of behavioural research. 3 ed. Fort Worth: Holt,

Rinehart and Winston.

216


http://libres.curtin.edu.au/libres11n1/ocholla.htm
http://www.db.dk/pi
http://informationr.net/

UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

UNIVERSITEIT VAN PRETORIA
<
Kiggundu, M.N. 2002. Entrepreneurs and entrepreneurship in Africa: what is known
and what needs to be done. Journal of Developmental Entrepreneurship 7(3): 239-
258.

Kinnell, M., Feather, J. and Matthews, G. 1994. Business information provision for
Small and Medium sized Enterprises in China: the application of marketing models.
Library Management 15(8): 16-23.

Kristiansen, Stein et al. 2005. Information flows and adaptation in Tanzanian cottage
industries. Entrepreneurship and Regional Development 17(5): 365-388.

Kulthau, C.C. 1993. A principle of uncertainty for information seeking. Journal of
Documentation 49, 339-355.

Kyobe, M.E. 2004. Investigating the strategic utilization of IT resources in small and
medium firms of the Eastern Free State Province. International Small Business
Journal 22 (2): 131-158.

Lee, R.E. 2003. Knowledge-dense communities and comparative partnerships: E-
commerce for craft enterprises in the developing world? Unpublished MA Thesis.

Washington DC: Georgetown University.

Louw, Karin. 1996. The use of Information and Communication Technologies (ICTs)
that add value to development programmes in Sub-Saharan Africa. [Online]
Available: http://www.idrc.ca/acacia/ev-9519-201-DO-TOPIC.html [Accessed
6/09/2005].

McKenzie, P. J. 2002. A model of information practices in accounts of everyday-life

information seeking. Journal of Documentation 59 (1): 19-40.

Mchombu, C. 2000. Information needs of women in small businesses in Botswana.

International Information and Library Review 32: 39-67.
217


http://0-www.ingentaconnect.com.innopac.up.ac.za/content/routledg/tepn/2005/00000017/00000005/art00003
http://0-www.ingentaconnect.com.innopac.up.ac.za/content/routledg/tepn/2005/00000017/00000005/art00003
http://0-www.ingentaconnect.com.innopac.up.ac.za/content/routledg/tepn
http://www.idrc.ca/acacia/ev-9519-201-DO-TOPIC.html

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

(023:%

Mchombu, K.J. 1994. Information needs and seeking patterns for rural development
in Southern Africa. Unpublished DPhil Thesis. Loughborough: Loughborough
University of Technology.

McVay, Mary. 2001. SME Marketing Programs: Trends, Lessons Learned, and
Challenges Identified from an Analysis Using the BDS Performance Measurement

Framework, Microenterprise Best Practices,

Miehlbradt, A.O. 1999. How to be demand-led: lessons for business development
providers from information and communication services in the Philippines. Geneva:
International Labour Organisation [Online] Available:
http://www.ilo.org/public/english/employment/ent/papers/philxt.ntm [Accessed
16/2/2005].

Miehlbradt, A.O. 2002. Business Development Services in Viet Nam. Viet Nam: GTZ
and Swiss contact SME Promotion Program.

Mokgoabone, Kabo. 2005. SMMEs reluctant to endorse IT. Mmegi, 2" September:
[Online]. Available:
http://www.mmegi.bw/2005/September/Friday2/36940561231.html [Accessed
714/2007].

Montealegre, R. 1999. A case for more case study research in the implementation of
Information Technology in less-developed countries. Information Technology for
Development 8: 199-207.

Mowlana, H. 1997. Global information and World communication: new frontiers in

international relations. London: Sage.

218


http://www.infiniste.org/sites/www.mireda.org/DOCUMENTS/00542.pdf
http://www.infiniste.org/sites/www.mireda.org/DOCUMENTS/00542.pdf
http://www.infiniste.org/sites/www.mireda.org/DOCUMENTS/00542.pdf
http://www.ilo.org/public/english/employment/ent/papers/philxt.htm
http://www.mmegi.bw/2005/September/Friday2/36940561231.html

UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

1&—
W UNIVERSITEIT VAN PRETORIA
b 4

Moyi, E. D. 2003. Networks, information and small enterprises: new technologies and
ambiguity of empowerment. Information Technology for Development 10: 221-232.

Murphy, J.T. 2002. Networks, trust and innovation in Tanzania’s manufacturing
sector. World Development 30(4): 591-619.

Mutula, S.M. 2005. Assessment of the E-readiness of small and medium enterprises in
the ICT sector in Botswana, with special reference to information access.
Unpublished DPhil thesis. Johannesburg: University of Johannesburg.

Muyawala, C.T. 1997. Information and the small manufacturing firm. Libraries and
Associations in the transient world: new technologies and new forms of cooperation.
In proceedings of the International Conference No.4 , Sudak, 7-15 June 1997. pp.
316-320.

Nicholas, D. 1996. Assessing information needs: tools and techniques. London:
Aslib.

Niedzwiedzka, B. 2003. A proposed general model of information behaviour.
Information Research 9(1) [Online] Available: http://InformationR.net/ir/9-
1/paper164.htm [Accessed 29/06/05]

Njoku, I.F.2004. Information needs and information seeking behaviour of fisherman
in Lagos State, Nigeria. The International Information & Library Review. 36: 297-
307.

OECD 2004. ICT, E-business and SMEs. Paris: Organisation for Economic Co-

operation and Development.

Pleitner, H. 1989. Small firms and the information problem. European Management
Journal 7 (4): 443 — 450.
219


http://informationr.net/ir/9-1/paper164.htm
http://informationr.net/ir/9-1/paper164.htm

UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

1&—
W UNIVERSITEIT VAN PRETORIA
b 4

Premaratne, S.P. n.d. The impact of entrepreneurial external resource networks on

small business growth. [Online] Available:

http://www.usasbe.org/knowledge/proceedings [Accessed 30/06/05].

Qureshi, S. 2003. Movement in the information technology for development debate:
how can it meet the challenges of global competition? Information Technology for
Development, 10: 147-149.

Republic of Namibia. 1997. Information for self-reliance and development: a policy
framework for libraries and allied information agencies for Namibia. [Windhoek:

Ministry of Basic Education and Culture].
Republic of Namibia. Ministry of Trade and Industry 1997. Namibia: Policy and
programme on small business development. Windhoek: Ministry of Trade and

Industry.

Republic of Namibia. Ministry of Trade and Industry. 1998. The small business
baseline survey.vol.1. The four northern regions. Windhoek: MTI.

Republic of Namibia. Office of the President. 2004. Namibia Vision 2030: Policy
framework for long-term national development: Main document. Windhoek: Office
of the President.

Republikein. 2006. SMEs need niche banking products. 5" September.

Rogers, E. M. 2003. Diffusion of innovations (5th ed.). New York: Free Press.
Roman, R. & Colle, R.D. 2002. Themes and issues in telecentre sustainability.

(Development Informatics: Working Paper Series. Paper No. 10) Manchester:

University of Manchester, Institute for Development Policy and Management.

220


http://www.usasbe.org/knowledge/proceedings

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

(023:%

Sadowski, B.M., Maitland, C. and van Dongen, J. 2002.Strategic use of the Internet
by small- and medium-sized companies: an exploratory study. Information
Economics and Policy 14(1):75-93.

Schleberger, E. 1998. Report regional meeting of the Working Group:
Entrepreneurship Development and Training, [Online] Available:
http://wwwfes.de/fulltext.bueros/botswana/00553001.htm#L OCE9E2 [Accessed 4/4/
2007].

Schramm, W. 1964. Mass media and national development: the role of information

in the developing countries. Stanford: Stanford University Press.

Severin, W.J. & Tankard, J. W. 2001. Communication theories: origins, methods and

uses in the mass media. New York: Longman.

Stork, C. & Aochamub, A. 2003. Namibia in the Information Age. (NEPRU
Research Report No. 25) Windhoek: NEPRU.

Struwig, F.W. & Stead, G.B. 2001. Planning, designing and reporting research. Cape

Town: Pearson Education.

Sturges, Paul & Neill, Richard 1998. The quiet struggle: information and libraries

for the people of Africa. 2™ ed. London: Mansell.

Tanburn, J., Singh, A.D. 2001. ICTs and enterprises in developing countries: hype or
opportunity? International Labour Office, Geneva, SEED Working Paper No. 17,

Temtime, Z. T., Chinyoka, S.V. and Shunda, J.P.W. 2003. Toward strategic use of IT
in SMEs: a developing country perspective. Information management and Computer
Security 11(5): 230-237.

221


http://wwwfes.de/fulltext.bueros/botswana/00553001.htm#LOCE9E2

UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

1&—
W UNIVERSITEIT VAN PRETORIA
b 4

Temtime, Z. T., Chinyoka, S.V. and Shunda, J.P.W. 2004. A decision tree approach
for integrating small business assistance schemes. The Journal of Management
Development; Volume 23(6): 563-578.

Thioune, R.M. (ed.) 2003. Information and Communication Technologies for
Development in Africa: vol. 1. Opportunities and challenges for community

development. Ottawa: International Development Research Centre.

Thomas, R. & Ballard, M. 1995. Business information: technologies and strategies.
Cheltenham: Stanley Thornes.

Tjituka, M. and Harris, A. 2005. Monitoring and evaluation in the small business
services sector 2004/5. Windhoek: NEPRU/JCC.

Triana, A.R., Welsch, H.P. and Young, E.C. 1984. Information searching patterns
among Hispanic entrepreneurs. Journal of Small Business Management 22(10): 39-
43.

Underwood, P.G. 1990. Managing change in libraries and information services: a

systems approach. London: Clive Bingley.

UNIDO. 2003a. Business information networking: a tool to sustainable industrial
development. [Online]. Available: http://www.unido.org [Accessed 14/11/2004].

UNIDO. 2003b. Capacity-building for business information networking: the UNIDO
support programme. Vienna: United Nations Industrial Development Organisation.
[Online]. Available: http://www.unido/doc/18761 [Accessed 23/01/2007].

UNCTAD. 2004. UNCTAD’s E-commerce and Development Report 2004. [Online]
Available: http://www.unctad.or/en/docs/ecdr2004_en.pdf [Accessed 4/04/2005].
222



http://www.unido.org/
http://www.unido/doc/18761
http://www.unctad.or/en/docs/ecdr2004_en.pdf

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

(02‘4}

Van Oyen, L & Levitsky, J. 1999. Financing of private enterprise development in
Africa: the need for a wider range of financial instruments and interfaces with

business development services for SMEs. Vienna: UNIDO.

Wakelin, O. n.d. Impact assessment of appropriate and innovative technologies in
enterprise development. [Online] Available http://www.enterprise-
impact.org.uk/word-files/ICTs.doc [Accessed 4/04/2005].

Warwick, D.P. & Lininger, C.A. 1975. The sample survey: theory and practice. New
York: McGraw-Hill.

Wilson. T.D. 1981. On user studies and information needs. Journal of Documentation
37, 3-15.

Wilson, T.D. 1995. Information behaviour: designing information systems to meet
our clients’ needs. Information Review. [Online] Available:
http://informationr.net/tdw/papers/acuril.ntml [Accessed 26/04/2005].

Wilson, T. D. & Walsh, C. 1996. Information behaviour: an inter-disciplinary
perspective. London: British Library Research and Innovation Centre. (BLRIC
Report 10). [Online] Available:
http://informationr.net/tdw/publ/infbehav/prelims.html [Accessed 4/04/2005].

Wilson, T.D. 1999. Models in information behaviour research. Journal of
Documentation 55 (3): 249-270.

Wilson, T.D. 2000. Recent trends in user studies: action research and qualitative
methods. Information Research 5 (3) [Online]
Available: http://informationr.net/ir/5-3/paper76.html [Accessed 4/04/2005].

223


http://www.enterprise-impact.org.uk/word-files/ICTs.doc
http://www.enterprise-impact.org.uk/word-files/ICTs.doc
http://informationr.net/tdw/papers/acuril.html
http://informationr.net/tdw/publ/infbehav/prelims.html
http://informationr.net/ir/5-3/paper76.html

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

(02‘4}

World Bank. 1998. World Bank Development Report: Knowledge for Development.
Washington, DC: World Bank.

World Bank. 2004. Monitoring & Evaluation: some tools, methods & approaches.

Washington, D.C.: Operations Evaluation Department, World Bank

World Resources Institute. 2006. Lessons from the field: ICTs in small and medium
enterprise development. [Online] Available:

http://www.digitaldividend.org/pubs/pubs 06 overview smes.htm

Wynne, A.T. and Lyne, M.C. 2004. Rural economic growth linkages and small scale
poultry production: a survey of producers in KwaZulu-Natal. Agrekon 43(1):
1-21.

Zhao, D. 1990. The study and practice of information demand by small and medium
enterprises (SMEs) in China. FID Bulletin, 40 (9): 120-127.

224


http://www.digitaldividend.org/pubs/pubs_06_overview_smes.htm

	Front

	Chapter 1

	Chapter 2

	Chapter 3

	Chapter 4

	Chapter 5

	Chapter 6

	Chapter 7

	
REFERENCES
	Appendices




