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OPSOMMING

Intellektuele kapitaal as kriteria vir kredietevaluering van

kommersiéle kliente in die Suid-Afrikaanse Bankwese

Deur

Hendrik Oostewald Mienie

Promotor: Dr MB Ehlers
Departement: Ondernemingsbestuur
Graad: Magister Commercii

Die konsep van Intellektuele kapitaal het die laaste vier jaar groot
belangstelling gelok onder akademici, bestuur sowel as entrepreneurs. Dit
vorm deel van die nuwe leergange van bykans alle ekonomiese en
bestuursgerigte kursusse en navorsing aan Suid-Afrikaanse sowel as
buitelandse Universiteite en Technikons. Uiteenlopende benaderings word
egter nog steeds gevolg, en die klem val dikwels op verskillende aspekte soos
wanneer moet intellektuele kapitaal wel in die balansstaat van ‘n onderneming

gewys word, en hoe word intellektuele kapitaal gekwantifiseer?

Hierdie verhandeling is hoofsaaklik geskryf om te dien as eerste
kennismaking met die begrip intellektuele kapitaal in die Suid-Afrikaanse
Bankwese. Eerstens wil daar gepoog word om te bepaal wat kliénte se
siening is ten opsigte van intellektuele kapitaal, en tweedens, of Suid-
Afrikaanse Banke die belangrike balansstaat item wel in berekening bring by

evaluering van finansiéle state.
Hierdie ondersoekende studie in hierdie nuwe verskynsel word gerugsteun

deur ‘n omvattende literatuurstudie sowel as ‘n empiriese ondersoek. Die

literatuur gee ‘n oorsig van die aard en wese van entrepreneurskap, wat die
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skeppers is van werksgeleenthede binne die Suid-Afrikaanse ekonomie.
Tweedens word daar gefokus op redes waarom entrepreneurs finansieel
misluk en hoe hulle daarin kan slaag om suksesvol aansoek te doen vir
finansiering. Derdens word daar gekyk na kredietevaluering binne die
keuringsproses en die rol wat kommersiéle banke kan speel om innoverende
besluite te neem ten opsigte van finansieringsbesluite, en watter speel

intellektuele kapitaal as kriteria tydens die kredietkeuringsproses.

Die empiriese gedeelte van die studie bestaan uit twee vraelyste wat deur
middel van e-pos en persoonlike onderhoude aan vyftig kommersiéle kliénte
en 10 kredietkeurders van die vyf grootste kommersiéle banke gegee is. Die
doel van die studie was om te bepaal of kommersiéle banke in Suid-Afrika wel

intellektuele kapitaal in berekening bring tydens die kredietevalueringsproses.

Die navorsingsbevindinge toon die redes aan waarom kommersiéle banke nie
intellektuele kapitaal in berekening, (of dit wel in berekening bring) tydens die
kredietevalueringsproses nie. Aanbevelings word ook gemaak hoe
kommersiéle banke meer innoverend kan wees om hulle kliénte se behoeftes
te bevredig. Hierdie studie is nie net van waarde vir kommersiéle banke nie,
maar ook vir entrepreneurs om te weet watter kriteria kommersiéle banke

gebruik om finansieringsbesluite te neem.
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SUMMARY

Intellectual capital as criteria for credit evaluation of

commercial clients in the South African banking sector

By

Hendrik Oostewald Mienie

Promotor: Dr MB Ehlers
Department: Business Management
Degree: Magister Commerce

The realisation that management today is increasingly about managing
intangible resources is beginning to dawn on business managers and
academics alike. Intellectual capital has been identified as the key intangible
resource in firms. Consequently, ensuring that managers understand this,
and that organisational structures and cultures reflect this, is fast becoming a
matter of organisational survival. Therefore commercial banks will need
practical methods that can be used to quickly increase understanding and

commitment to these intangible resources.

This study’s main objective is to assist first time readers to understand the
concept of intellectual capital in the South African banking sector. At the
same time this study investigates if South African Commercial Banks do take
this important balance sheet item in account when evaluating financial
statements of SMME'’s.

This study is investigative of this knew phenomena, and are backed by a

comprehensive literature review and empirical study. The literature gives an
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overview of who entrepreneurs are, as they are the only creators of job
opportunities in the South African economy.

Secondly, the focus moves to the high failure rates of SMME’s and how can
they successfully apply for finance. Thirdly, credit evaluation are taken under
investigation, and the role commercial banks can play to be more innovative
when deciding on approval of a application, as well as the role of intellectual

capital in the credit evaluation process.

The empirical study consist of two questionnaires that was e-mailed to
respondents, as well as personal interviews were held. Fifty commercial
clients and 10 credit managers of the five biggest commercial banks in South
Africa formed part of this study. The objective of this study was to determine
if South African Commercial banks do take intellectual capital in consideration
during the credit evaluation process. Recommendations are also made on
how commercial banks can be more innovative to adhere to their clients
needs. This study is of value not only for Commercial banks, but also for
entrepreneurs who want to know what criteria commercial banks use to make

a financial decision.
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