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ABSTRACT 
 

In South Africa, there is a significant gap between the amount of tax that is theoretically 

collectable from economically active persons and that which is actually collected (commonly 

known as the “tax gap”). Non-compliance by taxpayers is one of the main causes of the tax 

gap. It has been established that one of the main factors leading to non-compliance, is the 

attitudes and perceptions of people.    

 

Although the perceptions of previously disadvantaged groups in South Africa regarding 

taxation have been researched, this study extends prior research by investigating and 

comparing taxpayers’ perceptions amongst the four major South African population groups 

(that is, Black/African, Indian, Coloured and White). This is the main objective of this thesis. 

 

This study specifically aimed to determine South African taxpayers’ perceptions regarding 

general tax-related, tax evasion and tax compliance issues. A number of demographic, 

economic or other factors that might influence respondents’ perceptions regarding these 

issues were also investigated. 

 

The significance of this study is emphasised, in that it builds upon previous research, utilising 

insights from several disciplines and various theoretical perspectives.  

 

The data for this study was collected from a sample of 260 South African taxpayers by means 

of face-to-face interviews, based on a questionnaire, compiled from an extensive literature 

review. The scope of the study was limited as it focused only on natural taxpayers within the 

Tshwane metropolitan area (which includes Pretoria, the capital city of South Africa) in 

Gauteng, as the purpose was not to generalise conclusions to the entire South African 

population. A further limitation of the study was that it focused on natural persons only; 

corporate taxpayers were excluded. Future research could extend this study by verifying the 

findings in other areas, amongst other population groups and corporate taxpayers.   
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This research concluded that tax compliance may depend upon several factors, other than 

deterrence, and that the perceptions of South African taxpayers are likely to be influenced by 

these factors. One of the main recommendations of the study is the need for comprehensive, 

widely based communication and education of taxpayers and potential taxpayers by the 

South African Revenue Services.  

 

Keywords:  

South African taxpayers    Population groups  

Perceptions of taxation    Taxpayer education 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 iv

TABLE OF CONTENTS 
 

CHAPTER 1: INTRODUCTION TO THE STUDY .....................................................................1 

1.1 INTRODUCTION AND BACKGROUND TO THE STUDY..........................................1 

1.2 PROBLEM STATEMENT ...........................................................................................7 

1.3 OBJECTIVES OF THE STUDY..................................................................................7 

1.4 IMPORTANCE AND BENEFITS OF THE STUDY .....................................................8 

1.5 DEFINING THE KEY TERMS.....................................................................................9 

1.6 RESEARCH DESIGN AND METHODOLOGY .........................................................10 

1.7 DEMARCATION OF STUDY....................................................................................11 

1.8 STRUCTURE OF THE THESIS ...............................................................................12 

1.9 SUMMARY ...............................................................................................................13 

CHAPTER 2: LITERATURE REVIEW ....................................................................................14 

2.1 INTRODUCTION......................................................................................................14 

2.2 TAX EVASION AND TAX AVOIDANCE ...................................................................14 

2.3 WHY DO PEOPLE EVADE TAXES? – AN ECONOMIST’S VIEWPOINT................16 

2.4 WHY DO PEOPLE EVADE TAXES? – A SOCIAL PSYCHOLOGICAL 

VIEWPOINT .............................................................................................................19 

2.5 PREVIOUS EMPIRICAL RESEARCH PERFORMED ON TAX-RELATED 

 MATTERS ................................................................................................................28 

2.6 PREVIOUS RESEARCH PERFORMED IN RELATION TO TAXPAYERS IN 

 SOUTH AFRICA.......................................................................................................31 

2.7 TAX ETHICS ............................................................................................................34 

2.8 HISTORY OF TAXES...............................................................................................35 

2.9 DEFINING PERCEPTIONS FOR THIS STUDY.......................................................43 

 2.9.1 Defining perceptions ....................................................................................43 

 2.9.2 Factors influencing perception .....................................................................43 

2.10 SUMMARY ...............................................................................................................45 

CHAPTER 3: RESEARCH DESIGN AND METHODOLOGY .................................................47 

3.1 INTRODUCTION......................................................................................................47 

3.2 RESEARCH DESIGN...............................................................................................47 

3.3 SAMPLING...............................................................................................................49 

 3.3.1 Target population defined for the study........................................................49 

 
 
 



 v

 3.3.2 Sample size and sampling method employed..............................................49 

3.4 DATA COLLECTION ................................................................................................53 

 3.4.1 Method of data collection .............................................................................54 

 3.4.2 Design of the questionnaire .........................................................................57 

 3.4.3 Pre-testing the questionnaire and period in which fieldwork was 

conducted ....................................................................................................70 

 3.4.4 Realised sample size and number of usable questionnaires .......................71 

3.5 PREPARATION, ANALYSIS AND INTERPRETATION OF DATA ...........................72 

 3.5.1 Editing and coding the data..........................................................................72 

 3.5.2 Method of analysis and statistical techniques ..............................................74 

3.6 VALIDITY AND RELIABILITY OF DATA ..................................................................78 

3.7 ETHICAL CONSIDERATIONS .................................................................................79 

3.8 SUMMARY ...............................................................................................................82 

CHAPTER 4: DEMOGRAPHIC AND OTHER FACTORS.......................................................83 

4.1 INTRODUCTION......................................................................................................83 

4.2 REPRESENTATIVITY OF THE SAMPLE ................................................................83 

 4.2.1 Demographic profile of respondents ............................................................84 

4.3 ECONOMIC CIRCUMSTANCES OF THE RESPONDENTS ...................................92 

4.4 RISK PROFILE.........................................................................................................95 

4.5 RELATIONSHIP WITH SARS ..................................................................................97 

4.6 FISCAL ATTITUDES ................................................................................................98 

4.7 SUMMARY ...............................................................................................................99 

CHAPTER 5: ANALYSIS OF RELATIONSHIPS...................................................................100 

5.1 INTRODUCTION....................................................................................................100 

5.2 PERCEPTIONS OF GENERAL TAX-RELATED ISSUES ......................................101 

 5.2.1 Statement 1: “A large proportion of taxes is used by the government for  

  meaningless purposes” ..............................................................................105 

 5.2.2 Statement 2: “It is unfair to pay tax” ...........................................................111 

 5.2.3 Statement 3: “Income tax rates must be reduced” .....................................115 

 5.2.4 Statement 4: “The VAT rate must be reduced” ..........................................120 

 5.2.5 Statement 5: “The income tax rate (%) should be the same regardless of 

the amount of income earned (i.e. everybody pays income tax using the 

same percentage irrespective of the amount you earn)” ............................122 

 5.2.6 Statement 6: “I do not know why I have to pay tax” ...................................128 

 
 
 



 vi

 5.2.7 Statement 7: “Waste and corruption in government is high” ......................134 

 5.2.8 Statement 8: “Rich people should pay tax at a higher rate” .......................135 

 5.2.9 Statement 9: “Tax is very complicated – I do not know how to calculate 

my own tax liability” ....................................................................................139 

 5.2.10 Statement 10: “The amount of tax I have to pay is reasonable considering   

   the benefits received”................................................................................146 

 5.2.11 Statement 11: “The government does not provide enough information  

  about how they use taxpayers’ money”......................................................155 

5.3 PERCEPTIONS OF TAX EVASION.......................................................................161 

 5.3.1 Individual demographic, economic or other factors influencing 

respondents’ attitudes towards tax evasion ...............................................163 

 5.3.2 Relationship between respondents’ perceptions regarding a specific tax-

related statement and tax evasion .............................................................169 

5.4 PERCEPTIONS OF TAX COMPLIANCE .............................................................178 

 5.4.1 Individual demographic, economic or other factors influencing 

respondents’ attitudes towards tax compliance..........................................179 

 5.4.2 Relationship between respondents’ perceptions regarding a specific tax-

related statement and tax compliance........................................................183 

 5.4.3 Relationship between respondents’ perceptions regarding specific 

statements that concern tax evasion (excluding those statements relating 

to penalties related to tax evasion) and tax compliance.............................193 

5.5 PERCEPTIONS OF PENALTIES RELATED TO TAX EVASION...........................199 

 5.5.1 Respondents’ perceptions regarding the appropriateness of penalties 

related to tax-related offences....................................................................200 

 5.5.2 Relationship between respondents’ perceptions regarding the severity of 

penalties for tax evasion and tax evasion and tax compliance...................201 

 5.5.3 Relationship between respondents’ perceptions regarding specific 

statements that concern penalties associated with tax evasion and tax 

compliance.................................................................................................203 

5.6 SUMMARY .............................................................................................................205 

CHAPTER 6: CONCLUSIONS AND IMPLICATIONS...........................................................207 

6.1 INTRODUCTION....................................................................................................207 

6.2 STRATEGIES FOR GOVERNMENT TO ADDRESS TAX EVASION.....................207 

6.3 RESPONDENTS’ COMMENTS REGARDING TAXATION IN SOUTH AFRICA....211 

 
 
 



 vii

 6.3.1 A need for information regarding tax..........................................................211 

 6.3.2 Specific comments concerning tax issues..................................................214 

6.4 REVIEW OF RECENT LITERATURE ....................................................................215 

6.5 SUMMARY OF FINDINGS AND CONCLUSIONS OF THE RESEARCH ..............216 

 6.5.1 Perceptions about general tax-related issues amongst South African 

taxpayers ...................................................................................................216 

 6.5.2 Demographic, economic or other factors that might influence taxpayers’ 

attitudes with regard to general tax-related issues.....................................218 

 6.5.3 Perceptions about tax evasion and tax compliance statements amongst 

South African taxpayers .............................................................................223 

 6.5.4 Relationship between respondents’ views regarding specific tax-related 

statements and their attitudes towards tax evasion and tax compliance ......224 

 6.5.5 Relationship between taxpayers’ views concerning a specific tax evasion 

statement and their attitudes towards tax compliance ...............................225 

 6.5.6 Perceptions about tax penalties .................................................................226 

 6.5.7 Perceptions about taxation amongst the various South African population 

groups ........................................................................................................227 

 6.5.8 Findings from the present research versus findings from previous 

research .....................................................................................................229 

 6.5.9 Results of the open-ended question ..........................................................243 

 6.5.10 Shortcomings of the study..........................................................................244 

 6.5.11 Concluding comment regarding the overall findings of this study ..............245 

6.6  LIMITATIONS TO THE STUDY AND RECOMMENDATIONS FOR FUTURE  

 RESEARCH............................................................................................................245 

6.7 SUMMARY .............................................................................................................246 

 
LIST OF REFERENCES.......................................................................................................248 

 

 

 
 
 



 viii

APPENDICES 
 

APPENDIX A: AREAS SURVEYED IN THE TSHWANE METROPOLITAN AREA 

AND NUMBER OF RESPONDENTS IN EACH POPULATION 

GROUP ………..........................................................................   262 

APPENDIX B: FINAL QUESTIONNAIRE USED TO COLLECT THE DATA FOR  

THE STUDY …..........................................................................  264 

APPENDIX C: RESPONDENTS’ COMMENTS CONCERNING EXPOSURE TO  

TAX INFORMATION IN SOUTH AFRICA ANALYSED USING  

DIFFERENT THEMES................................................................  273 

APPENDIX D: RESPONDENTS’ COMMENTS CONCERNING EXPOSURE TO  

TAX INFORMATION IN SOUTH AFRICA...................................  275 

APPENDIX E: SPECIFIC POSITIVE COMMENTS FROM RESPONDENTS 

REGARDING TAXATION IN SOUTH AFRICA...........................  278 

APPENDIX F: SPECIFIC NEGATIVE COMMENTS FROM RESPONDENTS 

REGARDING TAXATION IN SOUTH AFRICA ANALYSED IN 

DIFFERENT THEMES................................................................  280 

APPENDIX G: SPECIFIC NEGATIVE COMMENTS FROM RESPONDENTS 

REGARDING TAXATION IN SOUTH AFRICA...........................  282 

 

 

 

 

 

 

 

 

 

 

 
 
 



 ix

LIST OF FIGURES 
 

Figure 1: A revised model of tax evasion ............................................................................21 

Figure 2: Factors influencing a taxpayer’s compliance decision..........................................27 

Figure 3: Figure-Ground Illustration ....................................................................................44 

Figure 4: Factors that influence perception .........................................................................45 

Figure 5: Example of a Kish Grid used to select household members ................................53 

Figure 6: Gender composition of the population for the study.............................................85 

Figure 7: Distribution of population groups included in the study ........................................86 

Figure 8: Home language of respondents ...........................................................................87 

Figure 9: Educational background of respondents ..............................................................87 

Figure 10: Level of education of South Africans amongst those aged 20 years and older 

in 1996 and 2001 .................................................................................................88 

Figure 11: Employment status of respondents......................................................................89 

Figure 12: Income per month before deductions of respondents ..........................................90 

Figure 13: Income per month amongst the employed aged 15-65 years in South Africa in 

 1996 .....................................................................................................................90 

Figure 14: Income per month amongst the employed aged 15-65 years in South Africa in 

 2001 .....................................................................................................................91 

Figure 15: Type of dwelling in which respondents reside......................................................92 

Figure 16: Frequency of visits to state-funded medical facilities ...........................................94  

Figure 17: Number of persons living within a household.......................................................94 

Figure 18: How respondents would invest R10 000 that they had won or inherited..............96 

Figure 19: Percentage of respondents who like to/do not like to take risks...........................96 

Figure 20: Percentage of respondents who indicated that the penalty for tax evasion is 

too severe/not too severe...................................................................................201 

 

 

 

 

 

 

 

 
 
 



 x

LIST OF TABLES 
 

Table 1: Sources of government income .............................................................................1 

Table 2: Number of respondents intended to be surveyed in each population group ........51 

Table 3: Support from the literature for the inclusion of specific statements that relate to 

general tax issues ................................................................................................62 

Table 4: Support from the literature for including specific statements that relate to tax 

evasion.................................................................................................................66 

Table 5: Support from the literature for including specific statements that relate to tax 

compliance and respondents’ risk profile .............................................................69 

Table 6: Variables initially used in the questionnaire and new variables formed................74 

Table 7: Age groups of respondents ..................................................................................84 

Table 8: Type of dwelling of household head in 1996 and 2001 ........................................93 

Table 9: Findings related to statements that concern respondents’ experience with 

SARS officials ......................................................................................................98 

Table 10: Responses regarding respondents’ attitudes towards general tax-related 

statements .........................................................................................................102 

Table 11: Relationship between respondents’ demographic, economic or other factors 

and their attitudes towards general tax-related statements................................104 

Table 12: Responses of age groups regarding the statement: “A large proportion of taxes 

is used by the government for meaningless purposes” ......................................105 

Table 13: Responses of population groups regarding the statement: “A large proportion 

of taxes is used by the government for meaningless purposes” ........................106 

Table 14: Responses concerning number of people living within a household and 

respondents’ attitudes towards the statement: “A large proportion of taxes is 

used by the government for meaningless purposes” .........................................108 

Table 15: Responses concerning respondents’ support for the current government and 

their attitudes towards the statement: “A large proportion of taxes is used by 

the government for meaningless purposes” .......................................................110 

Table 16: Responses concerning respondents’ views about the future of South Africa 

and their attitudes towards the statement: “A large proportion of taxes is used 

by the government for meaningless purposes” ..................................................111 

 
 
 



 xi

Table 17: Responses of population groups regarding the statement: “It is unfair to pay 

tax” .....................................................................................................................112 

Table 18: Responses concerning respondents’ support for the current government and 

their attitudes towards the statement: “It is unfair to pay tax” .............................114 

Table 19: Responses concerning respondents’ views about the future of South Africa 

and their attitudes towards the statement: “It is unfair to pay tax” ......................115 

Table 20: Responses of population groups regarding the statement: “Income tax rates 

must be reduced” ...............................................................................................116 

Table 21: Responses concerning respondents’ support for the current government and 

their attitudes towards the statement: “Income tax rates must be reduced” .......118 

Table 22: Responses concerning respondents’ views about the future of South Africa 

and their attitudes towards the statement: “Income tax rates must be reduced” 119 

Table 23: Responses concerning respondents’ support for the current government and 

their attitudes towards the statement: “The VAT rate must be reduced” ............121 

Table 24: Responses of population groups regarding the statement: “The income tax 

rate (%) should be the same regardless of the amount of income earned (i.e. 

everybody pays income tax using the same percentage irrespective of the 

amount you earn)”..............................................................................................123 

Table 25: Responses of language groups regarding the statement: “The income tax rate 

(%) should be the same regardless of the amount of income earned (i.e. 

everybody pays income tax using the same percentage irrespective of the 

amount you earn)”..............................................................................................124 

Table 26: Responses concerning respondents’ support for the current government and 

their attitudes towards the statement: “The income tax rate (%) should be the 

same regardless of the amount of income earned (i.e. everybody pays income 

tax using the same percentage irrespective of the amount you earn)”...............127 

Table 27: Responses concerning respondents’ views about the future of South Africa 

and their attitudes towards the statement: “The income tax rate (%) should be 

the same regardless of the amount of income earned (i.e. everybody pays 

income tax using the same percentage irrespective of the amount you earn)” ..128 

Table 28: Responses of age groups regarding the statement: “I do not know why I have 

to pay tax” ..........................................................................................................129 

Table 29: Responses of population groups regarding the statement: “I do not know why I 

have to pay tax” .................................................................................................130 

 
 
 



 xii

Table 30: Responses of language groups regarding the statement: “I do not know why I 

have to pay tax” .................................................................................................131 

Table 31: Responses concerning respondents’ support for the current government and 

their attitudes towards the statement: “I do not know why I have to pay tax” .....133 

Table 32: Responses concerning respondents’ views about the future of South Africa 

and their attitudes towards the statement: “I do not know why I have to pay  

tax” .....................................................................................................................134 

Table 33: Responses of population groups regarding the statement: “Rich people should 

pay tax at a higher rate” .....................................................................................136 

Table 34: Responses concerning respondents’ views about the future of South Africa 

and their attitudes towards the statement: “Rich people should pay tax at a 

higher rate”.........................................................................................................138 

Table 35: Responses of population groups regarding the statement: “Tax is very 

complicated – I do not know how to calculate my own tax liability” ....................140 

Table 36: Responses of language groups regarding the statement: “Tax is very 

complicated – I do not know how to calculate my own tax liability” ....................141 

Table 37: Responses concerning the number of people living within respondents’ 

households and their attitudes towards the statement: “Tax is very complicated 

– I do not know how to calculate my own tax liability” ........................................143 

Table 38: Responses concerning respondents’ support for the current government and 

their attitudes towards the statement: “Tax is very complicated – I do not know 

how to calculate my own tax liability” .................................................................145 

Table 39: Responses of age groups regarding the statement: “The amount of tax I have 

to pay is reasonable considering the benefits received”.....................................147 

Table 40: Responses of population groups regarding the statement: “The amount of tax I 

have to pay is reasonable considering the benefits received”............................148 

Table 41: Responses of language groups regarding the statement: “The amount of tax I 

have to pay is reasonable considering the benefits received”............................148 

Table 42: Responses concerning respondents’ support for the current government and 

their attitudes towards the statement: “The amount of tax I have to pay is 

reasonable considering the benefits received”...................................................153 

Table 43: Responses concerning respondents’ views about the future of South Africa 

and their attitudes towards the statement: “The amount of tax I have to pay is 

reasonable considering the benefits received”...................................................154 

 
 
 



 xiii

Table 44: Responses of population groups regarding the statement: “The government 

does not provide enough information about how they use taxpayers’ money”...156 

Table 45: Responses of language groups regarding the statement: “The government 

does not provide enough information about how they use taxpayers’ money”...157 

Table 46: Responses concerning respondents’ support for the current government and 

their attitudes towards the statement: “The government does not provide 

enough information about how they use taxpayers’ money” ..............................160 

Table 47: Responses concerning respondents’ views about the future of South Africa 

and their attitudes towards the statement: “The government does not provide 

enough information about how they use taxpayers’ money” ..............................161 

Table 48: Percentage of respondents who agree, disagree or have no opinion regarding 

statements relating to tax evasion......................................................................162 

Table 49: Relationship between respondents’ demographic, economic or other factors 

and their attitudes towards tax evasion and tax compliance ..............................163 

Table 50: Relationship between respondents' views on specific tax-related statements 

and their attitudes towards tax evasion and tax compliance ..............................169 

Table 51: Relationship between respondents’ perceptions regarding the statement: “A 

large proportion of taxes is used by the government for meaningless purposes” 

and their attitudes towards tax evasion ..............................................................171 

Table 52: Relationship between respondents’ perceptions regarding the statement: “The 

income tax rate (%) should be the same regardless of the amount of income 

earned (i.e. everybody pays income tax using the same percentage 

irrespective of the amount you earn)” and their attitudes towards tax evasion...173 

Table 53: Relationship between respondents’ perceptions regarding the statement: “I do 

not know why I have to pay tax” and their attitudes towards tax evasion ...........174 

Table 54: Relationship between respondents’ perceptions regarding to the statement: 

“Tax is very complicated - I do not know how to calculate my own tax liability” 

and their attitudes towards tax evasion ..............................................................175 

Table 55: Relationship between respondents’ perceptions regarding the statement: “The 

amount of tax I have to pay is reasonable considering the benefits received” 

and their attitudes towards tax evasion ..............................................................176 

Table 56: Relationship between respondents’ perceptions regarding the statement: “The 

government does not provide enough information about how they use 

taxpayers’ money” and their attitudes towards tax evasion................................178 

 
 
 



 xiv

Table 57: Percentage of respondents that responded positively with regard to general 

tax compliance statements.................................................................................178 

Table 58: Relationship between respondents’ perceptions regarding the statement: “A 

large proportion of taxes is used by the government for meaningless purposes” 

and their attitudes towards tax compliance ........................................................184 

Table 59: Relationship between respondents’ perceptions regarding the statement: “It is 

unfair to pay tax” and their attitudes towards tax compliance.............................185 

Table 60: Relationship between respondents’ perceptions regarding the statement: 

“Income tax rates must be reduced” and their attitudes towards tax  

compliance.........................................................................................................186 

Table 61: Relationship between respondents’ perceptions regarding the statement: “The 

VAT rate must be reduced” and their attitudes towards tax compliance ............187 

Table 62: Relationship between respondents’ perceptions regarding the statement: “The 

income tax rate (%) should be the same regardless of the amount of income 

earned (i.e. everybody pays income tax using the same percentage 

irrespective of the amount you earn)” and their attitudes towards tax 

compliance.........................................................................................................188 

Table 63: Relationship between respondents’ perceptions regarding the statement: “Rich 

people should pay tax at a higher rate” and their attitudes towards tax 

compliance.........................................................................................................189 

Table 64: Relationship between respondents’ perceptions regarding the statement: “Tax 

is very complicated – I do not know how to calculate my own tax liability” and 

their attitudes towards tax compliance ...............................................................190 

Table 65: Relationship between the respondents’ perceptions regarding the statement: 

“The amount of tax I have to pay is reasonable considering the benefits 

received” and their attitudes towards tax compliance.........................................192 

Table 66: Relationship between respondents’ perceptions regarding the statement: “The 

government does not provide enough information about how they use 

taxpayers’ money” and their attitudes towards tax compliance ..........................193 

Table 67: Relationship between respondents’ attitudes regarding specific tax evasion 

statements and their attitudes towards tax compliance......................................194 

Table 68: Relationship between respondents’ perceptions regarding the statement: 

“Government receives enough tax so it does not matter if some people evade 

tax” and their attitudes towards tax compliance .................................................195 

 
 
 



 xv

Table 69: Relationship between respondents’ perceptions regarding the statement: “The 

burden of tax is so heavy that many people are forced to evade it in order to 

survive” and their attitudes towards tax compliance...........................................196 

Table 70: Relationship between respondents’ perceptions regarding the statement: 

“Since so many other people are evading tax, I cannot be blamed for evading 

tax” and their attitudes towards tax compliance .................................................197 

Table 71: Relationship between respondents’ perceptions regarding the statement: “I 

work hard for the income I receive so I should be allowed to keep it all for 

myself” and their attitudes towards tax compliance............................................198 

Table 72: Relationship between respondents’ perceptions regarding the statement: 

“Wealthy people evade tax more often than poor people” and their attitudes 

towards tax compliance......................................................................................199 

Table 73: Crimes and appropriate penalties as indicated by the respondents...................200 

Table 74: Relationship between respondents’ attitudes towards the severity of 

punishment for tax evasion and their attitudes towards tax evasion and tax 

compliance.........................................................................................................202 

Table 75: Relationship between respondents’ views regarding the severity of penalties 

for tax evasion and their attitudes towards tax evasion......................................203 

Table 76: Relationship between respondents’ perceptions regarding the statement: 

“People evade tax because the risk that the authorities find out is low” and 

their attitudes towards tax compliance ...............................................................205 

Table 77: Summary of relationship between respondents’ demographic, economic or 

other factors and their attitudes towards tax-related statements........................218 

Table 78: Number of statements where respondents’ attitudes were influenced by a 

specific demographic, economic or other factor.................................................220 

Table 79: Respondents’ perceptions regarding specific tax-related statements and their 

attitudes towards tax evasion and tax compliance .............................................225 

Table 80: Relationship between respondents’ attitudes towards a specific tax evasion 

statement and their attitudes towards tax compliance........................................225 

Table 81: Findings from the current study and findings from past research in relation to 

individual demographic, economic or other factors influencing respondents’ 

attitudes towards general tax-related issues ......................................................229 

 
 
 



 xvi

Table 82: Findings of current study and findings of past research in relation to 

respondents’ individual demographic, economic or other factors and their 

attitudes towards tax evasion.............................................................................231 

Table 83: Findings of current study and findings of past research considering the 

relationship between respondents’ perceptions towards specific tax-related 

statements and tax evasion ...............................................................................233 

Table 84: Findings of current study and findings of past research in relation to 

respondents’ individual demographic, economic or other factors and their 

attitudes towards tax compliance .......................................................................235 

Table 85: Findings of present study and findings of past research concerning the 

relationship between respondents’ perceptions regarding specific tax-related 

statements and their attitudes towards tax compliance......................................237 

Table 86: Findings of the current and findings of past research and the relationship 

between respondents’ perceptions regarding specific tax evasion statements 

and their attitudes towards tax compliance ........................................................239 

 
 
 

 
 
 



 xvii

LIST OF ABBREVIATIONS 
 

CGT:    Capital Gains Tax 

COSATU:   Congress of South African Trade Unions 

GDP:    Gross Domestic Product  

GLM procedure:  General linear model procedure  

GST:    General Sales Tax 

IRS:    Internal Revenue Service 

JSE:    Johannesburg Stock Exchange  

Lotto:     National Lottery  

MarkData:   MarkData Pty (Ltd) 

OECD:   Organisation for Economic Cooperation 

RDP:    Reconstruction and Development Programme  

SAICA:   South African Institute for Chartered Accountants  

SARS:   South African Revenue Services 

SAS:     Statistical Analysis Software  

SITE:     Standard Income Tax on Employees 

VAT:    Value-Added Tax  

 

  

 

 
 

 
 
 


	FRONT
	Title page
	Acknowledgements
	Abstract
	Key words
	Table of contents
	Appendices
	List of figures
	List of tables
	List of abbreviations

	Chapters 1-2
	Chapter 3
	Chapter 4
	Chapter 5
	Chapter 6
	Back



