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APPENDIX A. LETTER OF CONSENT: PUPIL. ENGLISH

ANDERSON STREET 312
BROOKLYN
PRETORIA
March 2002

The Pupil
Participating Special Schools
GAUTENG AND WESTERN CAPE

Information is important for everyday life and well as a means of obtaining,
evaluating and using it for a wide range of purposes. There is a need to determine
whether pupils, currently attending special schools for children with hearing loss

access and use academic information.

The procedure consists of a questionnaire to be completed. The questionnaire will
approximately take up half an hour of your time. Your help in participating in this
project is of vital importance for the success of this research. | would appreciate

your cooperation. There are no risks involved.

You will have the right to withdraw from the study at any time and the results from
the study will be kept confidential. The results of the study will be published in
professional journals or presented at professional conferences, but the researcher’s

records will not be revealed.

Your cooperation is greatly appreciated.

Researcher’s Signature Date
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APPENDIX B. LETTER OF CONSENT: TEACHERS. ENGLISH

Andersonstreet 312
Brooklyn

Pretoria

0140

The Teachers
Participating Special Schools
GAUTENG AND WESTERN CAPE

Information is important for everyday life and well as a means of obtaining,
evaluating and using it for a wide range of purposes. There is a need to determine
whether adolescents with hearing loss, currently attending special schools for
children with hearing loss access and use relevant academic information. The
researcher aims to determine the adolescents’ own perception with regard to their
own ability to access and use academic information. The second purpose is to
determine the perception of teachers and media teacher with regard to the abilities of
learners with hearing loss to access and use academic information. The last
purpose is to determine the quantity and quality of use of relevant academic

information in the media centre while completing an assignment in the media centre.

Your help in participating in this project is of vital importance for the success of this

research. | would appreciate your cooperation.

The procedure consists of questionnaires to be completed. The researcher will be
present during the assignment. The questionnaires will approximately take up half an
hour of your time and there will be four questionnaires. The learners with hearing
loss will complete a questionnaire, the teachers and media teachers and a selected
group of selected group of adolescents with hearing loss will complete the survey

assignment in the media centre.

The benefits of the questionnaire will be the following:
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e Teachers will acquire insight into the advantages, lack and problems of
access and use of relevant academic information and the problems
experienced by adolescents.

e The Department of Gauteng will also receive indication of the importance of
use and access of academic information at special schools; provision of
necessary materials and funding; the existence of a media centre at a special
school and training of media centres teachers.

e The adolescents with hearing loss will realise the importance of use and
access to relevant academic information; its existence and their use/lack of

accessing academic information.

You will have the right to withdraw from the study at any time and the results from
the assessments as well as the replies to the questionnaires will be kept confidential.
The results of the study will be published in professional journals or presented at

professional conferences, but the researcher’s records will not be revealed.

Your cooperation is greatly appreciated.

Researcher’s Signature Date



-

5

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

APPENDIX C

Appendix C:

Letter of Consent: Media
Teachers (English)




W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

APPENDIX C. LETTER OF CONSENT: MEDIA TEACHERS. ENGLISH

Andersonstreet 312
Brooklyn

Pretoria

0140

The Media Teachers
Participating Special Schools
GAUTENG AND WESTERN CAPE

Information is important for everyday life and well as a means of obtaining,
evaluating and using it for a wide range of purposes. There is a need to determine
whether adolescents with hearing loss, currently attending special schools for
children with hearing loss access and use relevant academic information. The
researcher aims to determine the adolescents’ own perception with regard to their
own ability to access and use academic information. The second purpose is to
determine the perception of teachers and media teacher with regard to the abilities of
learners with hearing loss to access and use academic information. The last step is
to determine the quantity and quality of use of relevant academic information in the

media centre while completing an assignment in the media centre.

Your help in participating in this project is of vital importance for the success of this

research. | would appreciate your cooperation.

The procedure consists of questionnaires to be completed. The researcher will be
present during the assignment. The questionnaires will approximately take up half an
hour of your time and there will be four questionnaires. The learners with hearing
loss will complete a questionnaire, the teachers and media teachers and a selected
group of selected group of adolescents with hearing loss will complete the survey

assignment in the media centre.

The benefits of the questionnaire will be the following:
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e Teachers will acquire insight into the advantages, lack and problems of
access and use of relevant academic information and the problems
experienced by adolescents.

e The Department of Gauteng will also receive indication of the importance of
use and access of academic information at special schools; provision of
necessary materials and funding; the existence of a media centre at a special
school and training of media centres teachers.

e The adolescents with hearing loss will realise the importance of use and
access to relevant academic information; its existence and their use/lack of

accessing academic information.

You will have the right to withdraw from the study at any time and the results from
the assessments as well as the replies to the questionnaires will be kept confidential.
The results of the study will be published in professional journals or presented at

professional conferences, but the researcher’s records will not be revealed.

Your cooperation is greatly appreciated.

Researcher’s Signature Date
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APPENDIX D1: QUESTIONNAIRE 1. AFRIKAANS
VRAELYS EEN: ADOLESSENT MET GEHOORVERLIES

Respondent No.
INSTRUKSIES

4

=

S

G
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Vi

1-4

Omdat daar van u verwag word om die vraelys so eerlik as moontlik in te vul,

word u anonimiteit verseker en hoef u haam nerens op die vraelys te verskyn

nie. U hulp met die voltooiing van die vraelys is van uiterste belang, alhoewel

deelname vrywillig en opsioneel is.

Demografiese inligting

(Voltooi die vraelys deur die toepaslike blokkie met ‘n x te merk, asb.

Waar is jou skool? In:

Gauteng

Wes-Kaap

Oos-Kaap

Natal

OoVvS

1. Isjy:

‘n Seun?

‘n Dogter?

2. Hoe oud is jy?

Jaar?

3. Praat jy:

TAAL

BAIE
GOED

SWAK

Afrikaans

Engels

Gebaretaal

Ander taal

V2

V3 6
V4 7-8

V5 9

V6 10

V7 11

V8 12
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4. Isjy:

‘n Koshuiskind?

‘n Dagskolier

UMNIVERSITEIT VAN PRETORIA
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YUNIBESITHI YA PRETORIA

5. Hoe lank is jy al in hierdie skool?

Hoeveel

jaar?

6. Isjy:

Baie doof?

Bietjie doof

(hardhorend?)

7. Hoe praat jy met ander mense?

Oraal (met jou mond)?

Gebaretaal (met jou hande)?

Liplees (met jou lippe)?

Met mond EN met jou

hande?

8. Hoe praat ander mense met jou?

Oraal (met die mond)?

Gebaretaal (met die hande)?

Liplees (met die lippe)?

Met mond EN met die

hande?

9. Drajy ‘n gehoorapparaat?

Altyd

Soms

10.Het jy ‘n koglére inplanting?

Ja

Nee

V9 13
V10 14-15
V11 16
V12 17
V13 18
V14 19
V15 20
V16 21
V17 22
V18 23
V19 24
V20 25
V21 26
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11. Kry jy skoolinligting uit die volgende bronne?

SOORT

ALTYD

SOMS

NOOIT

NIE BESKIKBAAR NIE

Boeke

Tydskrifte

Skoolboeke

uoG

programme

Strokiesprente

Koerante

Advertensies

Ensiklopedieé

Woordeboeke

Opvoedkundige

videos

V22 27
V23 28
V24 29
V25 30
V26 31
V27 32
V28 33
V29 34
V30 35
V31l 36




12. Hoe dikwels kry jy skoolinligting uit:
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SOORT

1 keer x
dag

1x per

week

1x per

maand

Nooit

Nie beskikbaar

nie

Boeke

Tydskrifte

Skoolboeke

UOG programme

Strokiesprente

Koerante

Advertensies

Ensiklopedieé

Woordeboeke

Opvoedkundige

videos

V32 37
V33 38
V34 39
V35 40
V36 41
V37 42
V38 43
V39 44
V40 45
V41l 46




13. Wanneer gebruik jy die volgende inligting:
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SOORT In Tydens | Na

skool- pouse | skool

tyd
Boeke V42 47-49
Tydskrifte V43 50-52
Skoolboeke V44 53-55
UoG V45 56-58
programme
Strokiesprente V46 59-61
Koerante V47 62-64
Advertensies V48 65-67
Ensiklopedieé V49 68-70
Woordeboeke V50 71-73
Opvoedkundige V51 74-76
videos




14. Kry jy die volgende skoolinligting?
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SOORT BY IN DIE | MEDIA MAAT | BOEK- DORP SE
DIE KLAS | SENTRUM | SE WINKELS | BIBLIOTEEK
HUIS HUIS

Boeke V52 77-82

Tydskrifte V53 83-88

Skoolboeke V54 89-94

UoG V55 95-100

programme

Strokiesprente V56 101-
106

Koerante V57 107-
112

Advertensies V58 113-
118

Ensiklopedieé V59 119-
124

Woordeboeke V60 125-
130

Opvoedkundige V61l 131-

videos 136
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15. Gebruik jy skoolinligting:
SOORT VIR TAKE | VIR STOKPERDJIE BEROEP (Na | EIE KENNIS
skool)

Boeke V62 137-140
Tydskrifte V63 141-144
Skoolboeke V64 145-148
UoG V65 149-152
programme

Strokiesprente V66 153-156
Koerante V67 157-160
Advertensies V68 161-164
Ensiklopedieé V69 165-168
Woordeboeke V70 169-172
Opvoedkundige V71 173-176

videos




16 WIE HELP JOU OM SKOOLINLIGTING TE KRY?
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SOORT ONDER- OUERS | MAATS FAMILIE MEDIA- NIEMAND

WYSERS ONDER-

WYSER

Boeke V72 177-182
Tydskrifte V73 183-188
Skoolboeke V74 189-194
UOG V75 195-200
programme
Strokies- V76 201-206
prente
Koerante V77 207-212
Advertensies V78 213-218
Ensiklope- V79 219-224
dieé
Woordeboe- V80 225-230
ke
Opvoedkun- v81l 231-236

dige videos




17.
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WIE HELP JOU OM SKOOLINLIGTING TE VERSTAAN?
SOORT ONDER- OUERS | MAATS FAMILIE MEDIA- NIEMAND
YSERS ONDER-
WYSER
Boeke V82 237-242
Tydskrifte V83 243-248
Skoolboeke V84 249-254
UOG programme V85 255-260
Strokiesprente V86 261-266
Koerante V87 267-272
Advertensies V88 273-278
Ensiklope- V89 279-284
dieé
Woordeboeke V90 285-290
Opvoedkundige VIl 291-296

videos
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18. HOE MOEILIK IS SKOOLINLIGTING VIR JOU OM TE VERSTAAN?

SOORT MOEILIK | BIETJIE | MAKLIK
MOEILIK
Boeke V92 297-
299
Tydskrifte VI3 300-
303
Skoolboeke V94 304-
306
UoG V95 307-
programme 309
Strokiesprente V96 310-
312
Koerante V97 313-
315
Advertensies Vo8 316-
318
Ensiklopedieé V99 319-
321
Woordeboeke V100 322-
324
Opvoedkundige V101 325-
videos 327
19. GAAN JY NA DIE MEDIASENTRUM BY DIE SKOOL?
Dikwels V102 328

Soms

Nooit
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20. WAAR IS DIE REKENAAR WAT JY GEBRUIK OM SKOOLINLIGTING TE
KRY?

PLEK JA | NEE

By die skool? V103 329
By die huis? V104 330
Mediasentrum by die V105 331
skool?

Dorp se biblioteek? V106 332
By maat? V107 333
Gebruik jy die Internet V108 334
by die huis?

Gebruik jy die Internet V109 335
by die skool?

Gebruik jy die Internet V110 336
by maat se huis?
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APPENDIX D2: QUESTIONNAIRE 1. ENGLISH
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QUESTIONNAIRE ONE: ADOLESCENT WITH HEARING LOSS

Respondent No.
INSTRUCTIONS

Q1

1-4

Because it is expected from you to complete the questionnaire as honest as

possible, anonymity is ensured and your name does not need to appear on no
part of the questionnaire. Your help in completing the questionnaire is of
utmost importance, although participation is voluntary and optional.

Demographic information

(Complete the questionnaire by marking the appropriate block please

Where is your school? In:

Gauteng

Western Cape

Eastern Cape

Natal

Orange Free State

1. Areyou:

A boy?

A qirl?

2. How old are you?

Year?

3. Do you speak:

LANGUAGE VERY | POOR
WELL

Afrikaans

|English

Sign language

Q2
Q3 6

Q4 7-8
Q5 9
Q6 10
Q7 11
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Other language

Q8

12
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4. Areyou:
A boarder? Q9 13
A day scholar?
5. How many years have you been in this school?
How many Q10 14-15
years?
6. Areyou:
Very deaf? Q11 16
Slightly deaf (hard of
hearing?
7. How do you talk to other people?
Orally (with your mouth)? Q12 17
Sign language (with your Q13 18
hands)?
Lipreading (with your lips)? Q14 19
With your mouth AND your Q15 20
hands?
8. How do other people talk to you?
Orally (with their mouth)? Q16 21
Sign language (with their Q17 22
hands)?
Lipreading (with their lips)? Q18 23
With their mouth AND their Q19 24
hands?
9. Areyou wearing a hearing aid?
Always Q20 25

Sometimes
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10. Do you have a cochlear implant?

Yes

No

Q21

26
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11.Do you find academic information in the following sources:

TYPE

ALWAYS

SOMETIMES

NEVER

NOT AVAILABLE

Books

Magazines

School books

OBE programs

Comics

Newspapers

Advertisements

Encyclopaedias

Dictionaries

Educational

videos

Q22 27
Q23 28
Q24 29
Q25 30
Q26 31
Q27 32
Q28 33
Q29 34
Q30 35
Q31 36
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12. How often do you get academic information from:

TYPE Once Once per | Once per | Never | Not available
per day | week month

Books

Magazines

School books

OBE programs

Comics

Newspapers

Advertisements

Encyclopaedias

Dictionaries

Educational

videos

Q32 37
Q33 38
Q34 39
Q35 40
Q36 41
Q37 42
Q38 43
Q39 44
Q40 45
Q41 46
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13.When do you use the following information?

W YUNIBESITHI YA PRETORIA

SOORT During During break After
school school

Books

Magazines

School books

OBE programs

Comics

Newspapers

Advertisements

Encyclopaedias

Dictionaries

Educational

videos

Q42 47-49
Q43 50-52
Q44 53-55
Q45 56-58
Q46 59-61
Q47 62-64
Q48 65-67
Q49 68-70
Q50 71-73
Q51 74-76




14. Do you find the following academic information?
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TYPE AT IN AT THE | AT IN BOOK- | AT THE OWN
HOME | CLASS | MEDIA FRIEND’S | SHOPS LIBARY
CENTRE HOUSE

Books Q52 77-82

Magazines Q53 83-88

School books Q54 89-94

OBE programs Q55 95-100

Comics Q56 101-
106

Newspapers Q57 107-
112

Advertisements Q58 113-
118

Encyclopaedias Q59 119-
124

Dictionaries Q60 125-
130

Educational Q61 131-

videos 136
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15. DO YOU USE ACADEMIC INFORMATION:

A
| A
| A

TYPE FOR ASSIGN- AS A | FOR CAREER | OWN KNOWLEDGE
MENTS HOBBY PURPOSES (AFTER
SCHOOL)

Books Q62 137-140
Magazines Q63 141-144
School books Q64 145-148
OBE programs Q65 149-152
Comics Q66 153-156
Newspapers Q67 157-160
Advertisement Q68 161-164
s

Encyclopaedia Q69 165-168
s

Dictionaries Q70 169-172
Educational Q71 173-176

videos
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16. WHO HELPS YOU TO FIND ACADEMIC INFORMATION?
TYPE TEACHERS PARENTS | FRIENDS | FAMILY | MEDIA NOBODY

TEACHER

Books Q72 177-182
Magazines Q73 183-188
School Q74 189-194
books
OBE Q75 195-200
programs
Comic Q76 201-206
Newspa- Q77 207-212
pers
Advertise- Q78 213-218
ments
Encyclo- Q79 219-224
paedias
Dictiona- Q80 225-230
ries
Educatio- Q81 231-236

nal videos




17. WHO HELPS YOU TO UNDERSTAND ACADEMIC INFORMATION?
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TYPE TEACHERS | PARENT | FRIENDS | FAMILY MEDIA NOBODY

S TEACHER
Books Q82 237-242
Magazines Q83 243-248
School Q84 249-254
books
OBE Q85 255-260
programs
Comic Q86 261-266
Newspa- Q87 267-272
pers
Advertise- Q88 273-278
ments
Encyclo- Q89 279-284
paedias
Dictiona- Q90 285-290
ries
Educatio- Q91 291-296

nal videos
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18. HOW DIFFICULT DO YOU FIND ACADEMIC INFORMATION TO
UNDERSTAND?

TYPE VERY LESS EASY
DIFFICULT | DIFFICULT
Books Q92 297-
299
Magazines Q93 300-
303
School books Q94 304-
306
OBE programs Q95 307-
309
Comics Q96 310-
312
Newspapers Q97 313-
315
Advertisements Q98 316-
318
Encyclopaedias Q99 319-
321
Dictionaries Q100 322-
324
Educational Q101 325-
videos 327
19.D0 YOU GO TO THE MEDIA CENTRE AT SCHOOL?
Often Q102 328

Sometimes

Never
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20. WHERE IS THE COMPUTER LOCATED WHERE YOU FIND SCHOOL

INFORMATION:
PLACE YES | NO
At school? Q103 329
At home? Q104 330
At the media centre at Q105 331
school?
At the town library? Q106 332
At friend’s house? Q107 333
Do you use the Internet at Q108 334
home?
Do you use the Internet at Q109 335
school?
Do you use the Internet at Q110 336
your friend’s house?
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APPENDIX E. QUESTIONNAIRE 2. TEACHERS
QUESTIONNAIRE TWO: TEACHER AT SPECIAL SCHOOL

Respondent
No.

INSTRUCTIONS

i
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For Office use

Q1

Because it is expected from you to complete the questionnaire as honest as

possible, anonimity is ensured and your name needs to appear on no part of

the questionnaire. Your help in completing the questionnaire is of utmost

importance, although participation is voluntary and optional.

1. DO THE ADOLESCENT PUPILS WITH HEARING LOSS OBTAIN
ACADEMIC INFORMATION FROM:

TYPE OF IN- ALWAYS | SOME- | NEVER | NOT

FORMATION TIMES AVAILABLE

Books Q2 5
Magazines Q3 6
School books Q4 7
OBE programs Q5 8
Comic strips Q6 9
Newspapers Q7 10
Advertisements Q8 11
Encyclopedias Q9 12
Dictionaries Q10 13
Internet Q11 14
Educational Q12 15

videos
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2. How often do pupils access the following information?
TYPE OF IN- ONCE ONCE A | ONCE A | NEVER
FORMATION A DAY | WEEK MONTH
Books Q13 16
Magazines Q14 17
School books Q15 18
OBE programs Q16 19
Comic strips Q17 20
Newspapers Q18 21
Advertisements Q19 22
Encyclopedias Q20 23
Dictionaries Q21 24
Internet Q22 25
Educational Q23 26

videos
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3. DO PUPILS ACCESS ACADEMIC INFORMATION:

TYPE OF IN- DURING | AFTER WHEN IN WHEN IN OWN
FORMATION BREAK SCHOOL | MEDIA TOWN TIME
CENTRE LIBRARY

Books Q24 27-31
Magazines Q25 32-36
School books Q26 37-41
OBE programs Q27 42-46
Comic strips Q28 47-51
Newspapers Q29 52-56
Advertisements Q30 57-61
Encyclopedias Q31 62-66
Dictionaries Q32 67-71
Internet Q33 72-76
Educational Q34 77-81
videos
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4. DO PUPILS OBTAIN ACADEMIC INFORMATION?

TYPE OF AT CLASS | MEDIA FRIEND'S BOOK- | HOME | CITY

INFORMA.- HOME CENTRE | HOUSE SHOPS | LIBRA- | LIBRA-

TION RY RY

Books Q35 82-88
Magazines Q36 89-95
School books Q37 96-102
OBE pro- Q38 103-109
grams

Comic strips Q39 110-116
Newspapers Q40 117-123
Advertise- Q41 124-130
ments

Encyclope- Q42 131-137
dias

Dictionaries Q43 138-144
Internet Q44 145-151
Educational Q45 152-158

videos
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5. FOR WHAT PURPOSE DO PUPILS ACCESS ACADEMIC INFORMATION?

TYPE OF ASSIGNMENT | HOBBY | CAREER | OWN KNOWLEDGE

INFORMATION

Books Q46 159-162
Magazines Q47 163-166
School books Q48 167-170
OBE programs Q49 171-174
Comic strips Q50 175-178
Newspapers Q51 179-182
Advertisements Q52 183-186
Encyclopedias Q53 187-190
Dictionaries Q54 191-194
Internet Q55 195-198
Educational videos Q56 199-202
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6. WHO HELPS THE PUPILS TO ACCESS ACADEMIC INFORMATION?

TYPE OF TEACHER | PARENTS | FRIENDS FAMILY MEDIA NOBODY

INFORMA.- TEACHER

TION

Books Q57 203-208
Magazines Q58 209-214
School books Q59 215-220
OBE programs Q60 221-226
Comic strips Q61 227-232
Newspapers Q62 233-238
Advertisements Q63 239-244
Encyclopedias Q64 245-250
Dictionaries Q65 251-256
Internet Q66 257-262
Educational Q67 263-268

videos
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TYPE OF TEACHER | PARENTS | FRIENDS | FAMILY MEDIA NOBODY

INFORMA- TEACHER

TION

Books Q68 269-274
Magazines Q69 275-280
School books Q70 281-286
OBE programs Q71 287-292
Comic strips Q72 293-298
Newspapers Q73 299-304
Advertisements Q74 305-310
Encyclopedias Q75 311-316
Dictionaries Q76 317-322
Internet Q77 323-328
Educational Q78 329-334

videos
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8a. HOW DIFFICULT DO PUPILS FIND ACADEMIC INFORMATION TO USE?

TYPE OF DIFFICULT LESS EASY
INFORMA- DIFFI-
TION CULT
Books Q79 335-337
Magazines Q80 338-340
School books Q81 341-343
OBE programs Q82 344-346
Comic strips Q83 347-349
Newspapers Q84 350-352
Advertisements Q85 352-354
Encyclopedias Q86 355-357
Dictionaries Q87 358-360
Internet Q88 361-363
Educational Q89 364-366
videos
8b. WHY?
Q90 367-
368
Q91 369-
370
Q92 371-
372
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9. DO PUPILS GO TO THE MEDIA CENTRE TO ACCESS
INFORMATION?

Yes Q93 373

No

Sometimes

10. DOES THE PUPIL WORK ON A COMPUTER?

PLACE YES NO

At school? Q94 374
At home? Q95 375
In the media center? Q96 376
At the library in town? Q97 377
At a friend’s house? Q98 378
Internet at home? Q99 379
Internet at school? Q100 380
Internet at friend’s Q101 381
house?
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11. IN YOUR OPINION, HOW MUCH DO THE FOLLOWING FACTORS INFLUENCE THE PUPILS’ USE OF ACADEMIC
INFORMATION? (OWN PERCEPTION)

FACTORS

ALOT

SOMETIMES

NOT AT
ALL

DIFFICULT TO
ASSESS

DEPENDS ON DEGREE
OF HEARING LOSS

Level of hearing loss

Communication

method

Hearing aid

Cochlear implant

Availability of materials

Lack of funding

Teaching methods

Curriculum

Lack of assistance/

Volunteers

Cognitive abilities

Lack of information
skills

Lack of ability to work
independently

Q102 382
Q103 383
Q104 384
Q105 385
Q106 386
Q107 387
Q108 388
Q109 389
Q110 390
Q111 391
Q112 392
Q113 393
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FACTORS (CONT)

A LOT

SOMETIMES

NOT AT
ALL

DIFFICULT TO
ASSESS

DEPENDS ON DEGREE
OF HEARING LOSS

Can’t work in group

Lack of motivation

Information is outdated

Lack of reading skills

Lack of content

Understanding

Sign language
influence on use of

academic information

Any other factor

(describe)

Q114 395
Q115 396
Q116 397
Q117 398
Q118 399
Q119 400
Q120 401
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12a. ARE THERE ENOUGH ACADEMIC INFORMATION AVAILABLE TO

SUPPORT THE EXISTING CURRICULUM?

Yes Q121 402
No
Not
applicable
12b. IF NO, EXPLAIN YOUR ANSWER
Q122 403-
404
Q123 405-
406
Q124 407-
408
13a. DO PUPILS HAVE ENOUGH OPPORTUNITIES TO ACCESS
ACADEMIC INFORMATION DURING THE YEAR?
Yes Q125 409

No
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13b. IF NO, EXPLAIN YOUR ANSWER

Q126 410-

411

Q127 412-

413

Q128 414-

415
14. PLEASE GIVE YOUR VIEW REGARDING QUANTITY AND QUALITY
OF ACADEMIC INFORMATION AVAILABLE IN THE MEDIA

CENTRE

Q129 416-

417

Q130 418-

419

Q131 420-

421

Q132 422-

423
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APPENDIX F

Appendix F:

Questionnaire 3: Media Teachers
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APPENDIX F. QUESTIONAIRE 2. MEDIA TEACHERS

QUESTIONNAIRE TWO: MEDIA TEACHER AT SPECIAL

Respondent
No.

INSTRUCTIONS

SCHOOL

For Office use

Q1

1-4

Because it is expected from you to complete the questionnaire as honest as

possible, anonimity is ensured and your name needs to appear on no part of

the questionnaire. Your help in completing the questionnaire is of utmost

importance, although participation is voluntary and optional.

DO THE ADOLESCENT PUPILS WITH HEARING LOSS OBTAIN
ACADEMIC INFORMATION FROM:

TYPE OF IN- ALWAYS | SOME- | NEVER | NOT

FORMATION TIMES AVAILABLE

Books Q2 5
Magazines Q3 6
School books Q4 7
OBE programs Q5 8
Comic strips Q6 9
Newspapers Q7 10
Advertisements Q8 11
Encyclopedias Q9 12
Dictionaries Q10 13
Internet Q11 14
Educational Q12 15

videos
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TYPE OF IN- ONCE ONCE A | ONCE A | NEVER
FORMATION A DAY | WEEK MONTH

Books

Magazines

School books

OBE programs

Comic strips

Newspapers

Advertisements

Encyclopedias

Dictionaries

Internet

Educational

videos

Q13 16
Q14 17
Q15 18
Q16 19
Q17 20
Q18 21
Q19 22
Q20 23
Q21 24
Q22 25
Q23 26
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DO PUPILS ACCESS ACADEMIC INFORMATION?

TYPE OF IN- DURING | AFTER WHEN IN WHEN IN OWN
FORMATION BREAK SCHOOL | MEDIA TOWN TIME
CENTRE LIBRARY

Books Q24 27-31
Magazines Q25 32-36
School books Q26 37-41
OBE programs Q27 42-46
Comic strips Q28 47-51
Newspapers Q29 52-56
Advertisements Q30 57-61
Encyclopedias Q31 62-66
Dictionaries Q32 67-71
Internet Q33 72-76
Educational Q34 77-81
videos
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TYPE OF AT CLASS | MEDIA FRIEND'S BOOK- | HOME | CITY

INFORMA- HOME CENTRE | HOUSE SHOPS | LIBRA- | LIBRA-

TION RY RY

Books Q35 82-88
Magazines Q36 89-95
School books Q37 96-102
OBE pro- Q38 103-109
grams

Comic strips Q39 110-116
Newspapers Q40 117-123
Advertise- Q41 124-130
ments

Encyclope- Q42 131-137
dias

Dictionaries Q43 138-144
Internet Q44 145-151
Educational Q45 152-158

videos
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5. FOR WHAT PURPOSE DO PUPILS ACCESS ACADEMIC INFORMATION?

TYPE OF | ASSIGNMEN | HOBBY CAREER | OWN
INFORMATION T KNOWLEDGE
Books

Magazines

School books

OBE programs

Comic strips

Newspapers

Advertisements

Encyclopedias

Dictionaries

Internet

Educational videos

Q46 159-162
Q47 163-166
Q48 167-170
Q49 171-174
Q50 175-178
Q51 179-182
Q52 183-186
Q53 187-190
Q54 191-194
Q55 195-198
Q56 199-202
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6. WHO HELPS THE PUPILS TO ACCESS ACADEMIC INFORMATION?
TYPE OF TEACHER PARENTS FRIENDS FAMILY MEDIA NOBODY
INFORMA- TEACHER
TION
Books Q57 203-208
Magazines Q58 209-214
School books Q59 215-220
OBE programs Q60 221-226
Comic strips Q61 227-232
Newspapers Q62 233-238
Advertisement Q63 239-244
S
Encyclopedias Q64 245-250
Dictionaries Q65 251-256
Internet Q66 257-262
Educational Q67 263-268

videos
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7. WHO HELPS THE PUPILS TO UNDERSTAND ACADEMIC INFORMATION?
TYPE OF TEACHER | PARENTS | FRIENDS | FAMILY MEDIA NOBODY
INFORMA- TEACHER
TION
Books Q68 269-274
Magazines Q69 275-280
School books Q70 281-286
OBE Q71 287-292
programs
Comic strips Q72 293-298
Newspapers Q73 299-304
Advertisement Q74 305-310
s
Encyclopedias Q75 311-316
Dictionaries Q76 317-322
Internet Q77 323-328
Educational Q78 329-334

videos
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8a. HOW DIFFICULT DO PUPILS FIND ACADEMIC INFORMATION TO

USE?
TYPE OF DIFFICULT LESS EASY
INFORMA.- DIFFI-
TION CULT
Books Q79 335-337
Magazines Q80 338-340
School books Q81 341-343
OBE programs Q82 344-346
Comic strips Q83 347-349
Newspapers Q84 350-352
Advertisement Q85 352-354
s
Encyclopedias Q86 355-357
Dictionaries Q87 358-360
Internet Q88 361-363
Educational Q89 364-366
videos
8b. WHY?
Q90 367-
368
Q91 369-
370
Q92 371-
372
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9. DO PUPILS GO TO THE MEDIA CENTRE TO ACCESS INFORMATION?

Yes Q93 373

No

Sometimes

10 DOES THE PUPIL WORK ON A COMPUTER?

PLACE YES NO

At school? Q94 374
At home? Q95 375
In the media center? Q96 376
At the library in town? Q97 377
At a friend’s house? Q98 378
Internet at home? Q99 379
Internet at school? Q100 380
Internet at  friend’s Q101 381
house?
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11.IN YOUR OPINION, HOW MUCH DO THE FOLLOWING FACTORS INFLUENCE THE PUPILS’ USE OF ACADEMIC
INFORMATION? (OWN PERCEPTION)

FACTORS

ALOT

SOMETIMES

NOT AT
ALL

DIFFICULT TO
ASSESS

DEPENDS ON DEGREE
OF HEARING LOSS

Level of hearing loss

Communication

method

Hearing aid

Cochlear implant

Availability of materials

Lack of funding

Teaching methods

Curriculum

Lack of assistance/

Volunteers

Cognitive abilities

Lack of information
skills

Lack of ability to work
independently

Q102 382
Q103 383
Q104 384
Q105 385
Q106 386
Q107 387
Q108 388
Q109 389
Q110 390
Q111 391
Q112 392
Q113 393
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FACTORS (CONT) ALOT | SOMETIMES | NOTAT DIFFICULT TO DEPENDS ON DEGREE
ALL ASSESS OF HEARING LOSS

Ql14 394
Can’t work in group Q115 395
Lack of motivation Q116 396
Information is outdated Q117 397
Lack of reading skills Q118 398
Lack of content Q119 399
understanding
Sign language Q120 400
influence on use of
academic information
Any other factor Q121 401
(describe)
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12a. ARE THERE ENOUGH ACADEMIC INFORMATION AVAILABLE TO

SUPPORT THE EXISTING CURRICULUM?

Yes Q122 402
No
Not
applicable
12b. IF NO, EXPLAIN YOUR ANSWER
Q123 403-
404
Q124 405-
406
Q125 407-
408
13a. DO PUPILS HAVE ENOUGH OPPORTUNITIES TO ACCESS
ACADEMIC INFORMATION DURING THE YEAR?
Yes Q126 409

No
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13b. IF NO, EXPLAIN YOUR ANSWER

Q127 410-

411

Q128 412-

413

Q129 414-

415
14. PLEASE GIVE YOUR VIEW REGARDING QUANTITY AND QUALITY
OF ACADEMIC INFORMATION AVAILABLE IN THE MEDIA

CENTRE

Q130 416-

417

Q131 418-

419

Q132 420-

421

Q133 422-

423
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APPENDIX G1

Appendix G1:

Questionnaire 4: Learners
(Afrikaans)
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APPENDIX G1: QUESTIONNAIRE LEARNERS. AFRIKAANS.
VRAELYS VIER: KWANTITATIEWE AND KWALITATIEWE
GEBRUIK VAN SKOOLINLIGTING

Respondent No.

INSTRUKSIES

V1

1-4

Omdat daar van u verwag word om die vraelys so eerlik as moontlik in te vul,

word u anonimiteit verseker en hoef u naam nerens op die vraelys te verskyn

nie. U hulp met die voltooiing van die vraelys is van uiterste belang, alhoewel

deelname vrywillig en opsioneel is.

OPDRAG

Gaan na die mediasentrum en kyk of jy ‘n boek oor ‘n onderwerp kry oor EEN

S00s een van die volgende:

STERRE OSEANE BYE
LABRADORHONDE VLIEGTUIE SKOENLAPPERS
PAPEGAAIE SLANGE LEEUS
BOESMANS SUID-AFRIKA HUISE

Moet asseblief nie vir die mediajuffrou vra om jou te help nie. Jy mag die tolk

gebruik om jou te help indien jy enige inligting nie verstaan nie.

WATTER ONDERWERP KIES JY?
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WATTER METODE VOLG JY GEWOONLIK OM ‘N BOEK OOR JOU
ONDERWERP TE KRY?

METODE JA NEE

Gaan jy na die kaartkatalogus?

Gaan jy na die rak?

Gaan vra jy die mediajuffrou?

Gebruik iy die

rekenaarkatalogus?

Vra jy jou maats om te help?

A. GAAN NOU NA DIE KAARTKATALOGUS IN DIE MEDIASENTRUM
EN DOEN DIE VOLGENDE:

1. KYK IN DIE ONDERWERPLAAI OF JY ‘N BOEK OOR JOU
ONDERWERP KRY. HET JY DIE KAARTJIE GEKRY?

Ja

Nee

2. KYK OF DIE BOEK ‘N OUTEUR HET. GAAN KYK IN DIE
OUTEURSLAAI OF DAAR ‘N KAARTJIE IS VIR DIE OUTEUR. HET
JY SO ‘N KAARTJIE GEKRY?

Ja

Nee

3. SKRYF DIE OUTEUR SE NAAM NEER

4. SKRYF DIE NOMMER VAN DIE BOEK NEER SOOS WAT JY DIT OP
DIE KAART SIEN WAAR JY DIT OP DIE RAK SIEN
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5. WEET JY WAT MENS DIE NOMMERSISTEEM NOEM SODAT ‘N
MENS DIE BOEKE MAKLIK OP DIE RAK KAN VIND?

6. KEN JY DIE NAAM VAN DIE NOMMERSTELSEL WAARVOLGENS
DIE BOEK GEVIND KAN WORD OP DIE RAK?

7. GAAN NOU NA DIE RAK EN HAAL DIE BOEK OOR JOU
ONDERWERP UIT. WAT IS DIE NAAM VAN DIE BOEK?

8. WANNEER IS DIE BOEK GESKRYF? (DATUM VAN UITGAWE)

9. HET DIE BOEK ‘N INHOUDSOPGAWE?

10. HET DIE BOEK ‘N INDEKS?
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11. HOE IS DIE ONDERWERPE IN DIE INDEKS GERANGSKIK?

12. OP WATTER BLADSY LEES JY VAN JOU ONDERWERP?

13. SKRYF ‘N KORT STUKKIE OOR JOU ONDERWERP WAT JY IN DIE
BOEK LEES

14. WEET JY WAAR OM DIE BOEK TERUG TE SIT OP DIE RAK?

Ja

Nee

15. IS DIE NOMMERS OP DIE RAKKE NUMERIES?

Ja

Nee

IS DAAR ENSIKLOPEDIEE IN DIE MEDIASENTRUM? (AS DAAR NIE
ENSIKLOPEDIEE IS NIE, LOS HIERDIE UIT ASB)

Ja

Nee
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OP WATTER BLADSY KAN JY LEES VAN JOU ONDERWERP?

IS DAAR WOORDEBOEKE IN DIE MEDIASENTRUM? (AS DAAR NIE
WOORDEBOEKE IS IN DIE MEDIASENTRUM NIE, LOS HIERDIE UIT ASB)

Ja

Nee

OP WATTER BLADSY WORD JOU ONDERWERP VERDUIDELIK?

AS DIE MEDIASENTRUM ‘N REKENAARKATALOGUS HET, DOEN DIE
VOLGENDE: (AS DAAR NIE ‘N REKENAARKATALOGUS IS NIE, LOS
HIERDIE AFDELING ASSEBLIEF)

1. MAG JY DIE REKENAARKATALOGUS GEBRUIK IN DIE
MEDIASENTRUM?

Ja

Nee

2. KYK OF JY BY DIE ONDERWERPAFDELING ‘N BOEK OOR JOU
ONDERWERP KRY? IS DAAR SO ‘N BOEK?

Ja

Nee

3. WAT IS DIE NAAM VAN DIE BOEK?
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4. KYK OF JY DIE OUTEUR SE NAAM OP DIE
REKENAARKATALOGUS KAN KRY

Ja

Nee

5. SIEN JY DIE NOMMER VAN DIE BOEK OP DIE
REKENAARKATALOGUS?

Ja

Nee

6. SKRYF DIE NOMMER VAN DIE BOEK NEER WAAR JY DIE BOEK
OP DIE RAK KAN VIND

E. AS DIE MEDIASENTRUM ‘N REKENAAR HET WAAR DIE
INTERNET 1S, DOEN DIE VOLGENDE: (AS DAAR NIE INTERNET IS IN
DIE MEDIASENTRUM NIE, LOS HIERDIE AFDELING ASSEBLIEF)

1. WEET JY WAT DIE INTERNET 1S?

Ja

Nee

2. IS DIE INTERNETREKENAAR IN DIE MEDIASENTRUM?

Ja

Nee

3. WEET JY HOE OM AANLYN TE GAAN?

Ja

Nee
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4, KAN MENS INLIGTING OOR JOU ONDERWERP KRY OP DIE
INTERNET?

Ja

Nee

WEET JY WAT ‘N WEBTUISTE OF WEBADRES IS?

Ja

Nee

6. AS JY WEET WAT ‘N WEBADRES IS, SKRYF ‘N WEBADRES NEER
WAAR JY DINK JY IETS OOR JOU ONDERWERP SAL KAN KRY

7. WAT IS DIE TITEL VAN DIE ARTIKEL OOR JOU ONDERWERP OP DIE
INTERNET?

8. KAN JY DIE NAAM VAN DIE OUTEUR SIEN WAT DIE ARTIKEL OOR
JOU ONDERWERP GESKRYF HET?

Ja

Nee

WAT IS DIE OUTEUR SE NAAM?
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9. KAN MENS NOG BAIE INLIGTING OOR JOU ONDERWERP KRY OP
DIE INTERNET?

Ja

Nee
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APPENDIX G2

Appendix G2:

Questionnaire 4: Learners
(English)
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APPENDIX G2: QUESTIONNAIRE LEARNERS. ENGLISH

QUESTIONNAIRE FOUR: QUANTITATIVE AND QUALITATIVE

USE OF ACADEMIC INFORMATION

Respondent No.

INSTRUCTIONS

Because it is expected from you to complete the questionnaire as honest as
possible, anonymity is ensured and your name Nods to appear on no part of

the questionnaire. Your help in completing the questionnaire is of utmost

V1

1-4

importance, although participation is voluntary and optional.

ASSIGNMENT

Go to the media centre and look for a book on ONE of the following subjects:
STARS OCEANS BEES

LABRADOR DOGS AEROPLANES BUTTERFLIES
PARROTS SNAKES LIONS

BUSHMEN SOUTH AFRICA HOMES

Please do not ask the media teachers for help. You may ask the translator to

help you if you do not understand the questions.

WHICH SUBJECT DID YOU CHOQOSE?
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WHICH METHOD DO YOU USUALLY FOLLOW TO FIND A BOOK ON
YOUR SUBJECT?
METHOD YES NO

Do you go to the card catalogue?

Do you go to the shelf?

Do you ask the media teacher?

Do vyou use the computer

catalogue?

Do you ask your friends to help

you?
A. PLEASE GO TO THE CARD CATALOGUE IN THE MEDIA CENTRE
AND DO THE FOLLOWING:
1. LOOK IN THE AUTHOR DRAWER IF YOU CAN FIND A BOOK ON
YOUR SUBJECT. DID YOU FIND THE CARD?
Yes
No
2. LOOK IF THE BOOK HAS AN AUTHOR. GO TO THE AUTHOR
DRAWER AND SEE IF THERE IS A CARD FOR THE AUTHOR. DID
YOU FIND THE CARD?
Yes
No

3. WRITE THE AUTHOR’S NAME OF YOUR SUBJECT
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WRITE THE NUMBER OF THE BOOK AS YOU SEE IT ON THE
CARD WHERE YOU CAN FIND THE BOOK ON THE SHELF

DO YOU KNOW WHAT IS THE NAME OF THE NUMBER SYSTEM
IN ORDER TO FIND THE BOOK ON THE SHELF?

PLEASE GO TO THE SHELF AND TAKE THE BOOK ON YOUR
SUBJECT OUT. WHAT IS THE NAME OF THE BOOK?

WHEN WAS THE BOOK WRITEN? (DATE OF PUBLICATION)

DOES THE BOOK HAVE A TABLE OF CONTENTS?
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9. DOES THE BOOK HAVE AN INDEX?

10. HOW ARE THE SUBJECTS ORGANISED IN THE INDEX?

11. ON WHICH PAGE IS YOUR SUBJECT?

12. WRITE A SMALL PARAGRAPH ON YOUR SUBJECT IN THE BOOK
THAT YOU FOUND

i?e:s DO YOU KNOW HOW TO PUT THE BOOK BACK ON THE SHELF?

No
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14. ARE THE NUMBERS ON THE SHELF NUMERICAL?

Yes

No

ARE THERE ENCLOPAEDIAS IN THE MEDIA CENTRE? (IF THERE ARE
NO ENCYCLOPAEDIES, LEAVE THIS SECTION OPEN, PLEASE)

Yes

No

ON WHICH PAGE CAN YOU READ ABOUT YOUR SUBJECT?

ARE THERE DICTIONARIES IN THE MEDIA CENTRE? (IF THERE ARE NO
DICTIONARIES, LEAVE THIS SECTION OPEN, PLEASE)

Yes

No

ON WHICH PAGE IS THERE AN EXPLANATION OF YOUR SUBJECT?
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IF THE MEDIA CENTRE HAS COMPUTER CATALOGUE, DO THE
FOLLOWING: (IF THERE IS NO COMPUTER CATALOGUE, LEAVE THIS
SECTION OPEN PLEASE)

1. DOES THE MEDIA TEACHER ALLOW YOU TO USE THE COMPUTER
CATALOGUE ON YOUR OWN IN THE MEDIA CENTRE?

Yes
No

2. LOOK IN THE SUBJECT SECTION ON THE COMPUTER CATALOGUE
AND SEE IF YOU CAN FIND A BOOK ON YOUR SUBJECT. DID YOU
FIND IT?

Yes
No

3. WHAT IS THE NAME OF THE BOOK?

4. SEE IF YOU CAN SEE THE NAME OF THE AUTHOR ON THE
COMPUTER CATALOGUE. DO YOU SEE IT?

Yes

No

5. DO YOU SEE THE NUMBER OF THE BOOK ON THE COMPUTER
CATALOGUE?

Yes

No

6. WRITE THE NUMBER OF THE BOOK WHERE YOU CAN FIND THE
BOOK ON THE SHELF
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E.

IF THE MEDIA CENTRE HAS A COMPUPTER WHERE YOU CAN

FIND THE INTERNET, DO THE FOLLOWING (IF THERE IS NO INTERNET,
PLEASE LEAVE THIS SECTION OPEN PLEASE)

1.

DO YOU KNOW WHAT IS THE INTERNET?

Yes

No

IS THE INTERNET COMPUPTER IN THE MEDIA CENTRE?

Yes

No

DO YOU KNOW HOW TO GO ONLINE?

Yes

No

CAN ONE FIND INFORMATION ON YOUR SUBJECT ON THE
INTERNET?

Yes

No

DO YOU KNOW WHAT IS A WEB SITE?

Yes

No

6

IF YOU KNOW WHAT IS A WEB SITE, WRITE THE WEB SITE OF

YOUR SUBJECT
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7. WHAT IS THE TITLE OF THE ARTICLE ON YOUR SUBJECT ON THE
INTERNET?

8 DO YOU SEE THE NAME OF THE AUTHOR OF YOUR SUBJECT ON
THE INTERNET?

Yes

No

WHAT IS THE AUTHOR’S NAME?

9. CAN ONE FIND A LOT OF INFORMATION ON YOUR SUBJECT ON
THE INTERNET?

Yes

No
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APPENDIX H

Appendix H:

Observation Form
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Researcher observes the subject and puts an X in the appropriate box after having observed the process that the participant follows when

looking for academic information in the media center

DOES THE PUPIL WRITE DOWN HIS/HER CHOSEN SUBJECT?

Yes

No

WHICH PROCESS DOES THE PUPIL FOLLOW WHEN LOOKING FOR ACADEMIC INFORMATION? DOES THE PUPIL GO TO THE:

YES NO

Card catalogue

Shelf

Library computer

Internet

Ask the teacher for

assistance

Ask the friend for assistance
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AT CARD CATALOGUE
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R
R
R

ASSIGNMENT

YES

NO

1.

Does he find title card?

2.

Does he find author card?

Does he write down the name of author?

Does he write down the number of the book?

Does he know what the number system’s name is?

Does he fetch the book from the shelf?

Does he write down the name of the book?

The year of publication?

© © N o g &~ ®

Does he find the contents of the book?

10. The index?

11. Does he write down the answers on how the index is

organized?

12. Does he indicate the page of his subject?

13. Does he write down a short version on his subject?

14. Does he know how to place the book back on the shelf?

15. Does he know if the numbers are numerical on the shelves?

A
A
A
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B. AT ENCYCLOPEDIAS

ASSIGNMENT

YES

NO

Does pupil know where the encyclopedia is in the media center?

Does pupil write down number of page on where his subject is to

be found?

C. AT DICTIONARIES

ASSIGNMENT

YES

NO

Does pupil know where the dictionary is in the media center?

Does pupil write down number of page on where his subject is to
be found?

D. AT THE LIBRARY COMPUTER

ASSIGNMENT

YES

NO

Is the pupil allowed to use library computer on his/her own?

Does he/she find the subject on the computer?

Does he write down the name of the book?

The author’'s name?

Does he see the book number on the computer?

Does he write the number of the book down?

E. THE COMPUTER WITH INTERNET

ASSIGNMENT

YES

NO

Does the pupil know what is the Internet?

Does the pupil know how to go online?

Does the pupil write down the Internet address?

Does he write the address down?

Does he write down the author’'s name?
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Appendix I

Application for approval of
research involving human
subjects and/or with ethical
implications
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Mernbars: | |
Ressarch Proposel and Ethiea Commilles 1
Prof C Deyers; Or L Czvie; Prof & Dalpaort;
Lir ki ¢'= Wdzaly e JFH Grahler Proaf L 1S r-s; |
Cr JdeZ Hirca; Prof E “nicer; Frof B Louw;

Frof 14 Mi=-aus; Prd O Palcistan Prof T Priles oo

3r = lalard, Brotd v Endon, PO A ks Universii'? Of Pre'l'griu

Fesearch Proposal and Ethics Committee
Faculty of Humanitias

2 Cciober 2003

Dear Proafessor Hugo

Project: The use and access of academic fnformation by
gdalescenis with & hearing loss It special schoofs

Researcher: EMM Marx

Supervisor: Prof SR Hugo

Pepartment: Communication Pathelogy

Reference number; 7123876

Thanlk yau for providing preof of approval for conducting the research by the Geuteng
MNeoparoment of Education.

I have pleasurs in mlorming yoo that the Resaarch FProposal and Ethics Committce
fermally approved the above study on 25 Sepiember 2003,

The commiliee requests you to convey this approval to Ms BMars.

Vide wish you socosss with the projoct

Sincershy

5
i

I
l!\' ’
L, ‘Hﬂr’i]'-"-"« = "! P

Frof Branda Louw :
Chair: Research Proposal and Ethics Commities
Faculty of Humanities

LINIVERSITY OF PRETORIA
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Appendix J:

Letter to office of senior manager
strategic policy development
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APPENDIX J: LETTER TO OFFICE OF SENIOR MANAGER
STRATEGIC POLICY DEVELOPMENT

P.O. Box 12246
Hatfield
Pretoria

0046

OFFICE OF THE SENIOR MANAGER
STRATEGIC POLICY DEVELOPMENT

Department of Gauteng
ATTENTION: Sally Rowney

Information is important for everyday life and well as a means of obtaining,
evaluating and using it for a wide range of purposes. There is a need to
determine whether adolescents with hearing loss, currently attending special
schools for children with hearing loss access and use relevant academic
information. The researcher aims to determine the adolescents’ own
perception with regard to their own ability to access and use academic
information. The second purpose is to determine the perception of teachers
and media teacher with regard to the abilities of learners with hearing loss to
access and use academic information. The last purpose is to determine the
quantity and quality of use of relevant academic information in the media

centre while completing an assignment in the media centre.

I would therefore like to request permission to conduct a study at special

schools such as Sonitus, Transoranje and St Vincent

With kind regards

Researcher’s Signature Date
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APPENDIX K

Appendix K:

Request to conduct research in
institutions and/or offices of the
Gauteng Department of
Education
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Depariment of Education

;2&3?/' o7/2p 3 . Y
e

Wt

R A T oI T B 3 S TR

Departement van Qnd EIWYS

03 September 2003

Date:
Name of Researcher: Marx E.M.M.
Address of Researcher: P.O. Box 12246
Hatfield
Pretoria

t012) 3620149/0928214661
(012) 3620149
marxe@worldonline.co.za

The use and access of academic
information sy aco escenis wif1 a
hearing loss in special schools

3 Secondary Schools

_Gauteng North

Telephone Numhber:
Fax Number:
E-maii:

Research Topic:

Number and iype of schools:
 District/HO

Re: Approval in Respect of Request to Conduct Research

This letier serves fo indicaie that approvai is hereby granted to the above-mentioned
researcher to proceed with research in respect of the study indicated above. The
onus rests with the researcher to negotiaie appropriaie and relevant time schedules
with ihe school/s and/or offices involved to conduci the research. A separaie copy of
this letter must be presented to both the School {both Principal and 8GB) and fhe
District/Head Office Senior Manager confirming that pérmission has been granied for

the research to be conducted

Permiseion has been granfed fo proceed with the above study subject to the
canditions listed below being met, and may be withdrawn should any of these

conditions be flouted:

7. The Distiict/Head Office Senior Mensger/s concerned must be presented with a
copy of this letfer that would indicate that the sald researcher/s has/have been

granied permission from the Gzuteng Depariment of Edutation to conduct the

researchi study.
2. The District/Head Office Senior Manager/s must be approached separafely, and
in writing, for permission o involve Disirict/Head Office Officials in the project.

A copy of this letter must be forwarded io the school principal znd the
chairperson of the Schoo! Governing Body (SGB) that would indicate thar the
researcher/s have been granfed permission from the Gauieng Deperimernt of

Educeation o conduct ike research study.

a

Office of the Senior Manager — Policy Coordination, WMonftoring & Secrefariat Services
, Johannesburg, 2000

Room @44, 111 Commissioner Straet, Johannesburg, 2001 P.O.Box 7710
Tel: (011) 355-0475

-

Fax: (0%1) 355.0512 E-mail: SallvR@epe.gov.za Cell: 083 310 1810
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APPENDIX L1

Appendix L1:

Letter faxed to principal
(Afrikaans)
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APPENDIX L1. LETTER FAXED TO PRINCIPAL: AFRIKAANS

5 Februarie 2002
Die Hoof

Aan wie dit mag aangaan

Ek het u skool se naam verkry van Dr Naicker, Direkteur van Spesiale
Onderwys in Gauteng. EKk is tans besig met my PhD aan die Universiteit van
Pretoria. Die onderwerp van my tesis is Information Use of Young Deaf

Adolescents in Special Schools.

Die doel van hierdie brief is om navraag te doen of u belangstel dat u skool
deel vorm van my proefstudie. My metodologie sluit vraelyste in sowel as ‘n
moontlike besoek aan u skool. Die Departement Statistiek van Universiteit
van Pretoria verlang egter sommige inligting so spoedig as moontlik voordat
ek my navorsingsvoorstel kan voorlé.
1. Hoeveel matrikulante is daar in u skool?
2. Hoeveel is doof?
e Hoeveel gebruik gebaretaal?
e Hoeveel liplees (spraaklees)? Ll
e Hoeveel gebruik die orale taal?
3. Hoeveel matrikulante is hardhorend? ...
e Hoeveel gebruik gebaretaal?
e Hoeveel liplees (spraaklees)?
e Hoeveel gebruik orale taal?

4. Hoeveel matrikulante dra gehoorapparate? .....................

Ek sien uit na u samewerking - — my kontakdetails word onderaan verskaf.
Met vriendelike groete

Mev. Estelle Marx
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APPENDIX L2

Appendix L2:

Letter faxed to principal
(English)
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APPENDIX L2. LETTER FAXED TO PRINCIPAL: ENGLISH

5 February 2002
Principal

To Whom It May Concern

| have obtained your school's name from Dr Naicker, Director of Special
Education in Gauteng. | am currently doing my PhD at the University of
Pretoria. The topic of my dissertation is Information Use of Young Deaf

Adolescents in Special Schools.

The purpose of this letter is to enquire whether you would be interested in
your school being part of my pilot study. My methodology includes
guestionnaires and a possible visit to your school. . The Statistics Department
of University of Pretoria also needs some information before | can submit my
research proposal to the University. This is required as soon as possible.
5. How many matriculants are there in your school? .....................
6. How many are deaf? L
e How many pupils sign?
e Lipread
e Useorallanguage? L

7. How many are hard of hearing?

e Lipread
e Useorallanguage? L

8. How many matriculants have hearing aids?

| am looking forward in co-operating with you - my contact details are below.
Kind regards
Mrs. Estelle Marx
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APPENDIX M1

Appendix M1:

Letter of consent: Principal
(English)
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APPENDIX M1. LETTER OF CONSENT: PRINCIPAL.
AFRIKAANS

Die Hoof
Spesiale Skole
PRETORIA EN WES KAAP

In die alledaagse lewe is dit baie belangrik om inligting aan te wend, te
evalueer en vir ‘n verskeidenheid doelwitte aan te wend. Daar is ‘n behoefte
om vas te stel of adolessente by spesiale skole met gehoorverlies toegang het

tot inligting en dit gebruik.

Die prosedure bestaan uit ‘n vraelys wat voltooi moet word. Die vraelys sal
ongeveer ‘n halfuur van u tyd in beslag neem. U hulp met betrekking tot
samewerking is van uiterste belang vir die sukses van hierdie navorsing.
Daar is geen risiko’s verbonde aan die voltooiing van die vraelys nie. Ek sal u

hulp baie waardeer.

U het die reg om ter eniger tyd te onttrek aan die studie en die resultate van
die evalueringsvorm sowel as die vraelyste sal vertroulik hanteer word. Die
resultate van die studie sal gepubliseer word in professionele tydskrifte of
voorgedra word tydens professionele konferensies, maar die rekords van die

navorser sal nie bekend gemaak word nie.
U samewerking word baie op prys gestel.

Vriendelike groete.
Mev. Estelle Marx

Navorser se handtekening Datum
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APPENDIX M2

Appendix M2:

Letter of consent: Principal
(Afrikaans)
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APPENDIX M2. LETTER OF CONSENT: PRINCIPAL. ENGLISH

March 2002

The Principal
Participating Special Schools
PRETORIA AND WESTERN CAPE

In the cover letter, | have identified myself and there reasons for conducting a
study at your school. Information is important for everyday life and well as a

means of obtaining, evaluating and using it for a wide range of purposes.

The procedure consists of a questionnaire to be completed. The
questionnaire will approximately take up half an hour of your time. Your help
in participating in this project is of vital importance for the success of this

research. | would appreciate your cooperation. There are no risks involved.

The benefits of the questionnaire will be the following:

e Teachers will acquire insight into the advantages, lack and problems of
access and use of relevant academic information and the problems
experienced by adolescents

e The Gauteng Department of Education will also receive indication of
the importance of use and access of academic information at special
schools; provision of necessary materials and funding; the existence of
a media centre at a special school and training of media centre
teachers

e The adolescents with hearing loss will realise the importance of use
and access to relevant academic information; its existence and their
use/lack of accessing academic information

You will have the right to withdraw from the study at any time and the results
from the assessments as well as the replies to the questionnaires will be kept

confidential. The results of the study will be published in professional journals
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or presented at professional conferences, but the researcher’s records will not

be revealed.

Your cooperation is greatly appreciated.

Mrs. Estelle Marx

Researcher’s Signature Date
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Appendix N1:

Letter of consent: Parent
(Afrikaans)
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APPENDIX N1. LETTER OF CONSENT: PARENT. AFRIKAANS

Andersonstraat 312
Brooklyn

Pretoria

0140

Geagte ouer,

In die alledaagse lewe is dit baie belangrik om inligting aan te wend, te
evalueer en vir ‘n verskeidenheid doelwitte aan te wend. Daar is ‘n behoefte
om vas te stel of adolessente by spesiale skole met gehoorverlies toegang het

tot inligting en dit gebruik.

Die prosedure bestaan uit ‘n vraelys wat voltooi moet word. Die vraelys sal
ongeveer ‘n driekwartier van die respondente se tyd in beslag neem. U hulp
met betrekking tot samewerking is van uiterste belang vir die sukses van
hierdie navorsing. Daar is geen risiko’s verbonde aan die voltooiing van die

vraelys nie. Ek sal u hulp baie waardeer.

Die deelnemers het die reg om ter eniger tyd te onttrek aan die studie en die
resultate van die evalueringsvorm sowel as die vraelyste sal vertroulik hanteer
word. Die resultate van die studie sal gepubliseer word in professionele
tydskrifte of voorgedra word tydens professionele konferensies, maar die

rekords van die navorser sal nie bekend gemaak word nie.
U samewerking word baie op prys gestel.

Vriendelike groete.

Mev. Estelle Marx
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Appendix N2:

Letter of consent: Parent
(English)
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Datum
APPENDIX N2. LETTER OF CONSENT: PARENT. ENGLISH

Andersonstraat 312
Brooklyn

Pretoria

0140

Dear Parent,

Information is important for everyday life and well as a means of obtaining,
evaluating and using it for a wide range of purposes. There is a need to
determine whether adolescents with hearing loss, currently attending special
schools for children with hearing loss access and use relevant academic
information. The researcher aims to determine the adolescents’ own
perception with regard to their own ability to access and use academic
information. The second purpose is to determine the perception of teachers
and media teacher with regard to the abilities of learners with hearing loss to
access and use academic information. The last purpose is to determine the
quantity and quality of use of relevant academic information in the media

centre while completing an assignment in the media centre.

Your child will have the right to withdraw from the study at any time and the
results from the study will be kept confidential. The results of the study will be
published in professional journals or presented at professional conferences,
but the researcher’s records will not be revealed.

Your cooperation is greatly appreciated.

Kind regards

Mrs. Estelle Marx

Researcher’s Signature Date
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Cover Letter
(English)
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APPENDIX O1. COVER LETTER. ENGLISH

This English translation of the cover letter is provided as a courtesy, as the

cover letter was sent out in Afrikaans only

March 2002

Cover letter

Dear Principal

| am at present studying at the University of Pretoria for the degree D.Phil

Communication Pathology. Part of the requirements for completing this

degree involves a research project. | would like to invite you to participate in

this research project.

In everyday life the ability to evaluate information, and to apply
information in various settings, is extremely important. There is a need
to establish whether adolescents with hearing loss in special schools
have access to and can use information. The first step is to determine
the perception of these learners themselves concerning their access to
and ucse of academic information. The second and third steps involve
determining the perceptions of teachers and media teachers of the
ability of learners with hearing loss to access and use academic
information. The last step is to determine the quantitative and
qualitative use of relevant academic information by the learners, by

means of an assignment to be completed in the media centre.

Your help is of the utmost importance for the success of this research
project, and your co-operation will be highly appreciated. The identity
of the school, learners, teachers, and media teachers will at all times
be treated with strict confidentiality. Furthermore, | undertake that this
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research project will not disrupt the school’'s normal routine and that it
will have no financial implications for the school.
If you have any further questions or are interested in the results of the study,
please contact the Department of Communication Pathology at the University
of Pretoria. The contact nmber is 420-2357.

You are also most welcome to contact me:

(012) 362-0149

082 821 4661
Thank you for your time and your attention to this letter.
Kind regards,

Mrs Estelle Marx Prof Rene Hugo
(Student) (Head of Department)
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(Afrikaans)
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APPENDIX O2. COVER LETTER. AFRIKAANS

Maart 2002
DEKBRIEF

Geagte Skoolhoof

Ek is tans besig met my doktorale studie aan die Universiteit van Pretoria in
die graad D.Phil Kommunikasiepatologie. As deel van die vereistes van die
van die voltooiing van die graad, moet ek ‘n navorsingsprojek uitvoer. Ek wil u

graag uitnooi om deel te wees van hierdie navorsingsprojek.

In die alledaagse lewe is dit baie belangrik om inligting aan te wend, te
evalueer en vir ‘n verskeidenheid doelwitte aan te wend. Daar is ‘n behoefte
om vas te stel of adolessente by spesiale skole met gehoorverlies toegang het
tot inligting en dit gebruik. Die eerste stap is om te bepaal wat is die
persepsie van adolessente leerlinge met gehoorverlies rakende hul toegang
en gebruik tot akademiese inligting. Die tweede en derde stappe behels die
bepaling van die onderwysers en media onderwyser se persepsie rakende
leerlinge met gehoorverlies se vermoéns tot gebruik en toegang van
akademiese inligting. Die laaste stap behels die bepaling van kwantitatiewe
en kwalitatiewe gebruik van relevante akademiese inligting deur middel van ‘n

taakopdrag in die mediasentrum.

U hulp met betrekking tot samewerking is van uiterste belang vir die sukses

van hierdie navorsing. Ek sal u hulp baie waardeer.
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Die skool, skoolhoofde en onderwysers se identiteit sal ten alle tye as streng
vertroulik hanteer word. Voorts onderneem ek data hierdie navorsingsprojek
nie die skool se normale roetine sal ontwrig nie en dat dit ook geen finansiéle

implikasies vir die skool sal hé nie.
Indien u enige verdere vrae het of belangstel in die uitslag van hierdie studie,
is u welkom om die Departement Kommunikasiepatologie, Universiteit van
Pretoria, te skakel vir terugvoering. Die kontaknommer is 420-2357.
U is ook welkom om my te skakel:
(012) 362-0149
082 821 4661
By voorbaat dank vir u hulp en aandag.
Vriendelike groete.

Die uwe

Mev Estelle Marx Prof Rene Hugo
(Student) (departementshoof)
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APPENDIX P: LIST OF SCHOOLS IN PROVINCES

PROVINCE Town Sent Fax | School selected
for study

EASTERN CAPE

Efata School for the Blind and Deaf | Umtata X

FREE STATE

Bartimea School for the Deaf and | Thaba Nchu X

Blind

Thiboloha School for the Deaf and | Witsieshoek

Blind

GAUTENG

Dominican School for the Deaf Hammanskraal | x X

Filadelfia Secondary School Soshanguve X X

Katlehong School for the Hearing | Leondale X

Impaired

MC Kharbai School for the Deaf Lenasia X

Sizwile School for the Deaf Dobsonville X

Sonitus School for the Hard of | Pretoria X X

Hearing

St Vincent School for the Deaf Saxonwold X X

Transoranje School for the Deaf Pretoria X X

Fairsand Hard of Hearing Unit Sandringham

KWAZULU-NATAL

Durban School for the Hearing | Amanzimtoti X

Impaired

Fulton School for the Deaf Gillets X X

Indaleni School for the Deaf Richmond X

Kwa Thintwa School for the Deaf Hillcrest X

Kwa Vulindlebe School for the Deaf | Durban X

VN Naik School for the Deaf Newlands X

Vuleka School for the Deaf Nkandla X
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LIMPOPO

Bosele School for the Blind and Deaf | Nebo

Neslonskop Centre for the Hearing | Ellisras

Impaired

Tshilidzini School for the Deaf Louis Trichard

Yingisani School for the Deaf Letaba

MPUMALANGA

Silindokuhle School for the Mentally | Standerton

Retarded, Blind and Deaf

NORTHERN CAPE

No schools up to date

NORTH WEST

North West Secondary School Rustenburg

Kulwanong School for the Deaf Rustenburg

WESTERN CAPE

De la Bat School Worcester

Domincan Grimley School for Deaf | Cape Town

Children

Dominican School for Deaf children | Wynberg

Noluthando Institute for the Deaf Somerset-
Wes




UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

REFERENCES




W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

REFERENCES

Adams, JJW. 2004. Handbook to service the deaf and hard of hearing : a
bridge to accessibility. London: Elsevier.

Advanced Bionics. Sv. “speechreading” n.d. Available online at
http://www.bionicear-europe.com/en/glossary/lettre-S/glossary.html.
Accessed 27" August 2009.

Agboola, 1.0. & Lee, A.C. 2000. Computer and information technology
access for deaf individual in developed and developing countries. Journal of
Deaf Studies and Deaf Education, 5(3): 286-189.

Allrefer.com. Sv ‘hearing loss’. n.d Available online at
http://health.allrefer.com/health/hearing-loss-info.html#definition. Accessed
5™ July 2009.

Alpiner, J.G. & McCarthy, P.A. 1993. Rehabilitative audiology children and
adults. Baltimore: Williams & Wilkins.

American Association of School Librarians (AASL). 2000. Information
Literacy: A Position Paper on Information Problem Solving. Chicago:
American Library Association. Available online at

http://www.ala.org/aasl/positions/ps_infolit.html. Accessed 8™ August 2005.

American Library Association (ALA). 1989. Presidential Committee on
Information Literacy — Final Report, American Library Association, Chicago,
IL. Available online at
http://www.ala.org/ala/mgrps/divs/acrl/publications/whitepapers/presidential.cf
m. Accessed 26™ July 2004 & 22" June 2009.




W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

American Speech-Language-Hearing Association. Guidelines for the
audiologic assessment of children from birth to 5 years of age 2004. Available

on www.asha.org/policy.

Answers.com. Sv ‘n.d Adolescent’. Available online at

http://www.answers.com/topic/adolescent. Accessed 5" July 2009.

Anthony, T.L. & Lowry, S.S. Developmentally appropriate orientation and
mobility. Session 2: Sensory Development. Available online at
www.fpg.unc.edu/~edin/Resources/modules/om/2/session_files/session_cont
ent/OM2_SessionNotes.doc. Accessed 30th March 2008.

Antia, S.D., Reed, S. & Kreimeyer, K.H. Written Language of Deaf and Hard-
of Hearing Students in Public Schools. The Journal of Deaf Studies and
Education. 2005, 10(3):244-255. Available online at http//- http://-
idsde.oxfordjournals.org.innopac.up.ac.za/cgi/reprint/eni026vl. Accessed 16
November 2008.

Association of College and Research Libraries (ACRL). 2000. Information
Literacy Competency Standards for Higher Education. Chicago: American

Library.

Avery, E. F. Assessing student learning outcomes for information literacy
instruction in Academic institutions. 2003. Chicago : Association of College

and Research Libraries.

Babbie, E, 1992. Survey Research Methodology. California: Wadsworth.

Babbie, E.R. 2004. The practice of social research. Belmont, CA:

Thomson/Wadsworth.

Babbie, E. & Mouton, J. 2002. The practice of social research. Oxford:
Oxford University Press.



W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Bain, K., Basson, S, Faisman, A & Kanevsk, D. 2005. Accessibility,
transcription, and access everywhere. IBM Systems Journal, 44(3):592-594.

Baker, T.L. 1988. Doing social research. London: Collier Macmillan.

Beck, T. 2006. The effectiveness of phonics instruction for children with
hearing impairments. An independent study submitted in partial fulfillment of
the requirements for the degree of Master of Science in Deaf Education, May
19.

Behrens, S.J. 1990. Librarians and information literacy. Mousaion, 10(1):81-
88.

Behrens, S. J. 1990. Literacy and the Evolution Towards Information Literacy:
An Exploratory Study. South African Journal of Library and Information
Science, 58(4): 353.

Behrens, S.J. 1992. Librarians and information literacy. Mousaion, 10(1):81-
88.

Behrens, S.J. 2000. Bibliographic control and information sources. Pretoria:

Unisa.

Bench, J.R. 1992. Communication skills in hearing-impaired children.
London:Whurr.

Bess, F. H. & Humes, L.E. 1990. Audiology, the Fundamentals. Baltiimore:
Williams and Wilkins.

Bishop, K., & Larimer, N. 1999. Literacy through collaboration. Teacher
Librarian, 27(1): 15-20, October.

Bloch, G. n.d Building education beyond crisis. Development Bank of

Southern Africa. Available online at



W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

www.dbsa.org/.../Building%20Education%20Beyond%20Crisis.doc.
Accessed 27" August 2009.

Boekhorst, A., Koers, D. & Kwast, I. 1999. Informatie vaardigheden. Utrecht:
Lemma BV.

Boon, J.A. 1990. Broadening horizon: education for information uses. Paper
delivered at the pre-conference symposium: Education for optimum

information use. Sailis Conference.

Boon, J.A. 1992. Information and development. Some reasons for failures.
The Information Society, 8: 227-240.

Brackett, D. 1997. Intervention for children with hearing loss in general
education settings. Language, Speech, and Hearing Services in Schools
28(4):355-361.

Braden, J P. 1994. Deafness, deprivation and 1Q. Perspectives on individual

differences. New York: Plenum.

Brake, T. 1980. The need to know: teaching the importance of information
technology skills. Boston Spa: British Library Research and Development

Department. Library and Information Report, no.54.

Branson, J. & Miller. 1993. Sign language, the deaf and the epistemic
violence of inclusive educationing. Language and deafness, 7(1): 21-41.

Breivik, P. S & Gee, E. G. 1989. Information literacy: Revolution in the library.
New York: MacMillan

Brelje, H.W. (Ed.). 1999. Global perspectives on the education of the deaf in

selected countries. Hillsboro: OR: Butte Publications.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA

W YUNIBESITHI YA PRETORIA
Britz, J.J. 1996. Inligtingsetiek, met spesifieke verwysing na die
inligtingkundige: ‘n Christelike perspektief. DD proefskif. Universiteit van

Pretoria: Pretoria.

Bruce, C. S. 1995. Information Literacy: A Framework for Higher Education.
1995. The Australian Library Journal, 44 (3):163, August.

Bruce, C. S. 2003. Information Literacy as a Catalyst for Educational
Change. Available online at http:/dlist.sir.arizona.edu/300/01/bruce-

fullpaper.pdf. Accessed 13" July 2009.

Bundy, A. 2004. Australian and New Zealand Information literacy framework.
Principles, standards and practice. 2™ ed. Adelaide: Australian and New

Zealand Institute for information literacy.

California Media and Library Educators Association (CMLEA), 1994. From
library skills to information literacy. A handbook for the 21% century.

Colorado:Hi Willow Research and Publishing, Castle Rock.

Callison, D. 1999. Keywords in instruction: Collaboration. School Library
Media Activities Monthly, 15 (5): 38-40, January.

Carey, S & Gelman, R. 1991. The Epigensis of mind: Essays on biology and
cognition. .USA: Lawrence Erlbaum.

Cavaleri, S. 2005. Systems Thinking for Knowledge. World Futures: The
Journal of General Evolution, 61(5): 378-396, August.

Chaleff, C. D. & Ritter, M. H. 2001. The use of miscue analysis with deaf
readers. The Reading Teacher, 55(2), 190-200.

Characteristics of Programs of Information Literacy that Illustrate Best
Practices: A Guideline. n.d Available on
http://www.ala.org/ala/mgrps/divs/acrl/standards/characteristics.cfm
Accessed 10™ April 2007.




W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Chapdelaine, C.; Gouaillier, V.; Beaulieu, & .Gagnon, L. n.d Improving video
captioning for deaf and hearing-impaired people based on eye movement and
attention overload. Available online at http://members.e-
inclusion.crim.ca/files/articles/SPIE-6492.pdf. Accessed 10" May 2008.

Charlesworth, A; Charlesworth, R; Raban, B. & Rickards, F. 2006. Reading
recovery for Children with hearing loss. The Volta Review, 106(1): 29-51,
Spring.

Clinical correlations related to the auditory system. Available online at
http://www.neuroanatomy.wisc.edu/coursebook/audclinical04.pdf. ~ Accessed
10™ April 2007.

Coetzee, P.C. 1977. Lees en Lesers. Lesings oor die Leserkunde gelewer
as deeltydse professor in die Departement Biblioteekkunde aan die Randse
Afrikaanse Universiteit. Pretoria: Staatsbiblioteek.

Cook, B.G. & Schirmer, B.R. 2003. What is special about special education?
The Journal of Special Education, 37 (3): 200-205.

Cook, J & Hawkins, D.B. 2006. Hearing Loss and Hearing Aid Treatment
Options. Mayo Clinic Proceedings, 81(2): 234-237, February.

Cooper, J. D. 1993. Literacy: Helping children construct meaning. 2" ed.

Boston: Houghton Mifflin.

Darch, C., Karelse, C., & Underwood, P. 1997. Alternative Routes on the
Super Highway. Independent Online-Higher Education Review. Independent

Educational Media.



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

4
=

W UNIVERSITEIT VAN PRETORIA

Qe

Davila, R.R. 2002. Taking stock of our present and projecting the future.
New York: National Technical Institute for the Deaf at the Rochester Institute
of Technology. Available online at

http://www.pepnet.org/confpast/2002/pdf/davila.pdf. Accessed 13" July 2009.

De Conde Johnson, C.D., Benson, P.V., & Seaton, J.B. 1997. Education
Audiology Handbook. San Diego: Singular.

De Jager, K. & Nassimbeni,M. 2003. An exploration of the current status of
information literacy tuition in South African tertiary institutions and proposals
for curriculum design. South African Journal of Libraries and Information
Science, 69 (2): 108 -114.

De Vos, A.S. (Ed.). 1998. Research at Grass Roots. A primer for the caring

professions. 2"¥ ed. Pretoria: Van Schaik.

De Vos, A.S. (Ed.). 2002. Research At Grass Roots. A primer for the caring

professions. Pretoria: Van Schaik.

Developing the information literate person: the UTS Statement. n.d Available
online at

http://www.lib.uts.edu.au/sites/www.lib.uts.edu.au/files/730 Statement.pdf.
Accessed 5" July 2009.

Dickenson, G.K. 2006. The spirit of inquiry in information literacy. Teacher
Librarian, 34 (2): 23-26, Feature article.

Deafness and Hearing loss. n.d National Dissemination Center for Children
with Disabilities (NICHCY). Available online at

http://www.nichcy.org/Disabilities/Specific/Pages/DeafnessandHearingLoss.as

px. Accessed 2" July 20009.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Denton, C.A. & Hasbrouck, J.E. 2000. “Early intervention” from teaching
students with disabilities to read. PEER Literacy Resource Brief # 7. PEER

project Literacy Series. Washington, DC.

Department of Education. 1994. Konsepwitskrif oor Onderwys en Opleiding.
Staatskoerant/Government Gazette, 352(16016):1-63.

Department of Education. 1997. A frameworks for the transformation of
further education and training in South Africa. Report of the National
Committee on further education. Pretoria: Department of Education.
Department of Health. 1997. See: South Africa. 1997. White Paper for the
Transformation of the Health System in South Africa. Available online at
http://196.36.153.56.doh.docs/policy/white paper/healthsys009 01.htm.
Accessed 13™ July 2009.

Department of Education. 2001. Education White Paper 6: Special Needs
Education — Building an Inclusive Education and Training System. Pretoria:

Department of Education, July.

Department of Education. 2002. Draft Guidelines for the implementation of

inclusive education. 2" draft. Pretoria: Department of Education.

Department of Education. 2003. Conceptual and operational guidelines for
the implementation of inclusive education: District-based Support Teams.
Pretoria: Department of Education.

Dewey, J. 1944. Democracy and education: An introduction to the philosophy

of education. New York: The Free Press.

Dickenson, G.K. 2006. The spirit of inquiry in information literacy. Teacher
Librarian, 34 (2): 23-26, Feature article.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Dobie, R.A. & Van Hemel, S.B. (Eds.). 2004. Hearing loss. Determining
eligibility for social security benefits. Washington DC: The National Academies

Press.

Doiron, R., & Davies, J. 1998. Partners in learning: Students, teachers, and

the school library. Englewood, CO: Libraries Unlimited.

Dotter, F. & Hilzensauer, M. 2006. Inclusion of sign language users via
information and communication technology. Journal of Telecommunications
and Information Technology. (JTIT), 2(2): 41-51.

Doyle, C. 1992. Final report to the National Forum on Information Literacy
Outcomes measures for information literacy within the National Educational
Goals of 1990. (Sycrause, NY:ERIC Clearinghouse on Information

Resources).

Drake, M.A. 2005. Encyclopedia of library and information science. First

Update supplement. 2" ed. USA: Taylor & Francis.

Durrheim, K. & Wassernaar, D. 1999. Putting design into practice: Writing
and evaluating and evaluating research proposals. In M. Terre Blanche & K.
Durrheim (Eds.), Research in Practice: Applied methods for the social

sciences.

Easterbrooks, S. 1999. Improving practices for students with hearing
impairments. Exceptional Children, 65(4): 537-55. In: M.L. Woolsey; T.J.
Harrison, T.J & R. Garner, R. 2004. Preliminary Examination of Instructional
Arrangements, Teaching Behaviors, Levels of Academic Responding of Deaf
Middle School Students in Three Different Educational Settings, Education
and treatment of children, 27 (3), August.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA

W YUNIBESITHI YA PRETORIA
Education White Paper 6. 2001. Special Needs Education. Building an
Inclusive Education and Training System. Pretoria: Department of Education,

July.

Educational impact. The sounds of hearing loss, onset, type, impacts. n.d
Available online at http://www.sesa.org/DHHSIte/pages/HLImpactEd.html.
Accessed 17" April 2007.

Effects of hearing loss on development. n.d Available online at
http://www.asha.org/public/hearing/disorders/effects.htm. Accessed 14"
August 2007.

Eissenberg, N.B. & Berkovitz, R.E. 1990. Information problem-solving. The
big six skills approach to library and information skills instruction. New

Jersey:Ablex.

Elkayam, J & English, K. 2003. Counseling Adolescents with Hearing Loss
with the Use of Self-Assessment/Significant Other Questionnaires Journal of
the American Academy of Audiology, 14 (9):485-499, October 15.

Engel-Eldar, R.E & Rosenhouse, J. 2000. Reading difficulty characteristics in
dyslexic and hearing-impaired students. Educational Psychology, 20(4):460.

Eriks-Brophy, A. Duriex-Smith, A, Olds, J, Fitzpatrick, E, Duquett, C &
Whittingham.J. 2006. Facilitators and barriers to the inclusion of orally
educated children and youth with hearing loss in schools: promoting

partnerships to support children. Volta Review, 106(1): 53-88.

Foster, S. 1993: Information literacy. Some misgivings. American Libraries,
24(4): 344-353.

Fouché, B. 1982. Libraries and the promotion of literacy. Mousaion Il, 12:40-
48.



W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Framework for Action on Special Needs Education, 1994. Available online at
http://unesdoc.unesco.org/images/0011/001107/110753eo0.pdf
Accessed 6" July 20009,

Fraser, W.J; Loubser, C.P. & Van Rooy M.P. 1996. Didactics for the

undergraduate student. 2" ed. Johannesburg: Heineman.

Freebody, P. & Welch, A.R. 1993. Knowledge, culture and power:
International perspectives on literacy as policy and practice. London: Falmer

Press.

Fuhler, C.J; Farris, P.J. & Nelson, P.A. 2006. Building literacy skills across
the curriculum: Forging connections with the past through artifacts. Reading
Teacher, 59 (7): 646-659, April.

Gagne, R. n.d. Conditions of learning. Available online at

http://tip.psychology.org/gagne.html. Accessed 10" March 2008.

Garrison, W., Long, G. & Dowaliby, F. 1997. Working memory capacity and
comprehension processes in deaf readers. Journal of Deaf Studies and Deaf
Education, 2: 78-94.

Geers, A & Moog, J. 1989. Factors predictive of the development of literacy in
profoundly hearing-impaired adolescents. The Volta Review, 91:69:86.

Geldenhuys, T. 1994. The right to information and human rights.
Unpublished manuscript, September.

Getting Started - Types of Information Sources. n.d. Available online at

http://library.uis.edu/findinfo/types.html. Accessed 12" January 2006.

Gilton, D.L. September 1994. "A World of Difference: Preparing for
Information Literacy Instruction for Diverse Groups"”. Multicultural Review, 3
(3). 3.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Glazer, S. M. 2007. Fluency Mania. Teaching PreK-8, 37 (5): 70.
Goldstein, D. 1989. The hearing impaired child. England: NFER-Nelson.

Gray, A & McKutzen, D. 2006. Young readers’ use of phonological
information: Phonological awareness, memory, and comprehension. Journal
of Learning Disabilities, 39 (4): 325-333, July-August.

Gregory, J., Shanahan, T., & Walberg, H. 1984. Inclusive educationing
hearing-impaired high school seniors: A re-analysis of a national survey.
American Annals of the Deaf, 129:11-16. In In: M.L. Woolsey; T.J. Harrison,
T.J & R. Garner, R. 2004. Preliminary Examination of Instructional
Arrangements, Teaching Behaviors, Levels of Academic Responding of Deaf
Middle School Students in Three Different Educational Settings, Education
and treatment of children, 27 (3), August.

Gregory, S.; Bishop, J. & Sheldon, L. 1995. Deaf young people and their
developing understanding. USA: Cambridge

Gross, J., & Kientz, S. 1999. Developing information literacy: Collaborating
for authentic learning. Teacher Librarian, 27(1): 21-25, October.

Hall 1ll, JW. & Mueller lll, H.G. 1997. Audiologists’ Desk Reference.
Diagnostic audiology principles, procedures, and practices. San Diego:
Singular Publishing Group, 1:

Harrison, D.R. 1991. The development of written language in a population of
hearing-impaired children. Journal of the British Association, 15(3): 76-85.

Harrison, S.R., Simpson, P.A. & Stuart, A. 1984. The development of written
language in a population of hearing-impaired children. Journal of the British
Association of Teachers of the Deaf, 15(3):76-85, May.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Hart, B.O. 1978. Teaching reading to deaf children. Washington: The

Alexander Graham Bell Association.

Hay, J.F. 2003. Implementation of the inclusive education paradigm shift in
South African education support services.  South African Journal of
Education, 23(2): 135-138.

Hay, J.F., Smit, J. & Paulsen, M. 2001. Teacher preparedness for inclusive
education. South African Journal of Education, 21(4):213-218.

Haycock, K. 1998. Collaborative cultures, team planning and flexible
scheduling. Emergency Librarian, 25(5): 28.

Hearing loss disorders. n.d Available online at
http://www.acenta.com/audiology.communicationmodes.asp. Accessed 30"
August 2009.

Higgins, P.C & Nash., J.E. 1987. Understanding deafness socially.
Springfield: Charles C Thomas.

Highfield, R. 1999. Key to kids’ language may be in their genes. Sunday
Times, April, 4: 8.

Hindley, P. 1997. Psychiatric aspects of hearing impairments. Journal of
Child Psychiatry and Psychiatry and Applied Disciplines, 38(1):101-117.

Hugo, R. 1987. My kind kan nie hoor nie. Praktiese riglyne vir die hantering
van die persoon met ‘n gehoorverlies. Pretoria: Sigma Pers.

Hugo, R. 1998. ‘Communication pathology: the way in Africa’, The South

African Journal of Communication Disorders, 45 (1): 3-10.



W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Hull, R.H. 1998. Aural rehabilitation. Serving children and adults, 3" ed.
San Diego: Singular. International Congress on Education of the Deaf. Israel:

International Congress on Education, I1.:

Human Sciences Research Council. 1998. First South African Conference

on educational technology, July: 24-26.

Information literacy: An international State-of-the Art Report. 2007. 2" draft.
Available online at
http://www.jesuslau.com/docs/publicaciones/doc2/UNESCQO_state of the art.
pdf. Accessed 21°%' June 2009.

Information literacy, the library at QVCC. n.d. Available online at

http://www.gvctc.commnet.edu/library/infolit.asp. Accessed 17" June 20009.

Information Power: Building Partnerships for Learning. Resource Guides for
School Library Media Program Development. 1998. Chicago: American
Library Association Available online at

http://www.ala.org/aas|Template.cfm?Section=resourcequides&Template=/Co

ntentManagement/ContentDisplay.cfm&ContentlD=15288. Accessed 7" April
2007.

International Conference on Libraries (ICOL). 2005. Assessing Learning
Outcomes of Information Literacy Programmes: Malaysian Academic
Libraries. . 2005. Malaysia, March 14-16.

Jacobson, T.E. & Mark, B.L. 2000. Separating wheat from chaff. Helping
first-year students become information savy. Journal of General Education,
49(4): 256-279.

Joubert, J.J. 1999. Nuwe onderwysplan vir gestremdes. Rapport,
September 19:8.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA

W YUNIBESITHI YA PRETORIA
Joyce, J.Z. 2006. A Niche for Library Media Specialists: Teaching Students
How to Read Informational Text. Library Media Connection, 24 (7): 36-38,

April-May.

Kansas State Department of Education. 2009. Special Education Services.
Guide to Education of Children Who Are Deaf or Hard of Hearing, June.
Available online at
http://www.ksde.org/LinkClick.aspx?fileticket=zx2msZjP5Y Q%3D&tabid=2333
&mid=7113. Accessed 29" August 2009.

Katz, J. 2002. (Ed.). Handbook of clinical audiology. Baltimore: Williams and
Wilkins. .

Kerschner, R & Chaplain, R. 2001. Understanding special educational
needs. A teacher’s guide to effective school-based research. London: David

Fulton.

Killen, R. 2007. Teaching strategies for Outcomes-based education. 2" ed.

Cape Town: Juta.

King, C. M & Quigley, S.P. 1985. Reading and deafness. London: Taylor &

Francis.

Kothari, C.R. 2005. Research Methodology: Methods and Techniques. 2™
ed. New Delhi New Age International.

Ku, Y; Sheu, S. & Kuo, S. 2007. Efficacy of Integrating Information literacy
Education Into a Women's Health Course on Information Literacy for RN-BSN
Students. Journal of Nursing Research, 15 (1):67-77, March.

Kuder, S.J. 1997: Teaching adolescents with language and communication

disabilities. Boston: Allyn & Bacon.



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

4
=

W UNIVERSITEIT VAN PRETORIA

Qe

Kunisue* K.; Fukushima, K.; Kawasaki, A.; Maeda, Y,; Nagayasu, R.; Kataoka,
Y.; Kariya:,S.; Fukutomi, Y,; Takami, H & Nishizaki, K. 2006. International
Journal of Pediatric Otorhinolaryngology, 71(11):1671-1679, November.

Kyle, F.E. & Harris, M. 2006. Concurrent Correlates and Predictors of
Reading and Spelling Achievement in Deaf and Hearing School Children.
Journal of Deaf Studies and Deaf Education, (11):3: 273-288, Summer.

Lang, H.G. 2002. Higher education for deaf students: Research priorities in
the New Millenium. Journal of Deaf Studies and Deaf Education, 7(4):267.

Leedy, P.C. & Ormrod, J.E. 2001. Practical research: planning and design,
7" ed. Ohio: Merrill Prentice Hall.

Leedy, P.C. & Ormrod, J.E. 2005. Practical research: planning and design,
7" ed. Upper Saddle River, H.J.: Pearson/Merrill Prentice Hall.

Lenox, M.F. & Walker, M.L. 1993. Information literacy in the educational

process. The educational forum, 57:312-324, Spring.

Lepani, B. 1998. Information literacy- The Challenge of the Digital Age.

Available online http://cal.edu.au/puclications/papers/occasional/lepani/shtmls.

Accessed 4" July 2003, Summer.

Levine, E. S. 1981. The ecology of early deafness. Guides to fashioning
environments and psychological assessment. New York: Columbia University

Press.

Lloyd, J.W.; Kameenui, E.J. & Chard, D. (Eds). 1997. Issues in educating

adolescents with disabilities. New Jersey: Lawrence Erlbaum.

Lomofsky, L., & Lazarus, S. 2001. South Africa: First steps in the development

of an inclusive education system. Cambridge Journal of Education Special



W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA
Issue: International Perspectives on School Reform and Special Educational

Needs, 31(3), 303-317.

Longman Dictionary of Contemporary English Advanced Learner's Dictionary.
Sv ‘signing’. Available online at

http://www.ldoceonline.com/dictionary/signing. Accessed 1% July 2009.

Lor, P.J. 1990. Biblioteekkunde. Enigste studiegids vir BIB302-G. Die

Navorsingsmetode in Biblioteek-en Inligtingkunde. Pretoria: UNISA.

Lorenzen, M. 2001. Active Learning and Library Instruction. lllinois Libraries,
83, 2: 19-24. Available online at http://www.libraryinstruction.com/active.html.
Accessed 2™ August 2005, Spring.

Louw, D.A. 1991. Human Development. Pretoria: Kagiso.

Luckner, J.L; Cooney, S.J.; Young lll, J. & Muir, S.G. 2005. An examination
of the evidence-based literacy research in deaf education. American Annals
of the Deaf, 150 (6): 443-456.

Luetke-Stahlman, B & Nielsen, D. 2003. The contribution of phonological
awareness and receptive and expressive English to the reading ability of deaf
students with varying degrees of exposure to accurate English. Journal of
Deaf Studies and Deaf Education, 8(4): 464:484, Fall.

Luterman, D.M. 1986. Deafness in perspective. USA: California College-Hill.

McNamara, D.S. 2007. Reading Comprehension Strategies: Theories,

Interventions, and Technologies. 2007. USA. Lawrence Erlbaum

Mancall, J. C., Aaron, S. L., & Walker, S. A. 1986. Educating students to
think: The role of the library media program. A concept paper written for the
National Commission on Libraries and Information Science. School Library
Media Quarterly, 15(1): 18-27.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Marais, J J. 1992. Evolution of information literacy as product of information
education. South African Journal of Librarianship and information Science,
60(2):75-79.

Mark, R & Tett, L. 2007. Much more than a basic skill. Adults Learning, 18
(5): 26-27, January.

Marschark, M. 1997. Raising and educating a deaf child. New York: Oxford
Univ Press. In P.E. Spencer; C.J. Erting & M. Marschark, M. (Eds.). 2000.

The deaf child in the family and at school. London: Lawrence Erlbaum.

Marschark, M. 2000. Education and development of deaf children — or is it
development and education? In P.E. Spencer; C.J. Erting & M. Marschark, M.
(Eds.). 2000. The deaf child in the family and at school. London: Lawrence
Erlbaum.

Marschark, M. 2003: Interactions of language and cognition in deaf learners:
from research to practice. International Journal of Audiology, 42: S41-S48.

July, Supplement.

Marschark, M. 2007. Raising and educating a deaf child: a comprehensive
guide to the choices, controversies, and decisions faced by parents and

educators. UK: Oxford University Press.

Marschark, M. & Harris, M. 1996. Success and failure in learning to read:
The special case (?) of deaf children. In C. Cornoldi & J. Oakhill (Eds.),
Reading comprehension difficulties: Process and intervention (pp. 279-300).

Hillsdale, NJ: Lawrence Erlbaum Associates.

Marschark, M. & Spencer, P.E. 2005. Oxford handbook of deaf studies.

Oxford: Oxford University Press.

Martin, W.J. 1988. The information society. London: ASLIB.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Marx, E.M.M. 2000. ‘n Ondersoek na die problematiek van
inligtinggeletterdheid by die gehoorgestremde persoon in Suid-Afrika.
Unpublished M Dissertation. Pretoria: University of Pretoria.

Maughan, P.D. 2001. Assessing Information Literacy among
Undergraduates: A Discussion of the Literature and the University of
California-Berkeley Assessment Experience. College & Research Libraries,
January: 71-85.

Mayer, C; Akamatsu, C.T. & Stewart, D. 2002. A model for effective practice:
Dialogic inquiry with students who are deaf. Exceptional Children, 68(4): 485-
502.

Merriam-Webster Online Search. Sv ‘School books’. Available online at

http://www.merriam-webster.com/dictionary/school. Accessed 5™ July 20009.

Moeller, M.P. 2007. Current state of knowledge: Psychosocial development

in children with hearing impairment. USA: Lippincott Williams & Wilkins.

Mokhtar, LA & Majid, S. 2006. Teaching information literacy for in-depth

knowledge and sustained learning. Education for Information, 24(1): 31-49.

Moores, D.F. 1987. Educating the deaf Psychology, principles and practices.
3" ed. Boston, MA: Houghton Mifflin.

Moores, D.F. 1996. Educating the deaf. Psychology, principles and
practices. 4™ ed. lllinois: Houghton Mifflin.

Moores, D.F. 2000. Stakes Testing: Are the Stakes Too High? American
Annals of the Deaf, 145 (3): 235-236).



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Moores, D. F. 2001. Educating the deaf - Psychology, principles, and
practices. 5th ed. Boston: Houghton Mifflin. In: M.L. Woolsey; T.J. Harrison &
R. Garner, 2004. Preliminary Examination of Instructional Arrangements,
Teaching Behaviors, Levels of Academic Responding of Deaf Middle School
Students in Three Different Educational Settings, Education and treatment of
children, 27 (3): 263:279, August.

Morris, R.J. & Blatt, B. 1986. Special education : research and trends. New

York: Pergamon Press.

Mouton, J. 2001. How to succeed in your Master’'s and Doctoral Studies. A

South African guide and resource Book. Pretoria: Van Schaik’s.

Mouton, J. & Marais, H.C. Basic Concepts in the Methodology of the Social
Sciences. 5" ed. Pretoria: HSRC.

MSN. Encarta. Sv. ‘books’ Available online at

http://encarta.msn.com/dictionary /book.html. Accessed 5" July 2009.

Muller, A. 1984: Die rekenaar in die onderrig en moontlike
beroepsbeoefening van die gehoorgestremde. Pretoria: Raad vir

Geesteswetenskaplike Navorsing.

Munoz-Baell, I.M. & Ruiz, M.T. 2000. Theory and methods. Empowering the
deaf. Let the deaf be deaf. Journal of Epidemiology Community Health, 54:
40-44, January. Available online at
http://jech.bmjjournals.com/cgi/content/full/54/1/40.  Accesssed 12" August
2005.

Muronago, K., & Harada, V. 1999. Building teaching partnerships: The art of
collaboration. Teacher Librarian, 27(1): 9-14, October.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA

W YUNIBESITHI YA PRETORIA
Murray, J. 2000: How school librarians can contribute to the personal growth
of students with disabilities. Library Association of Australia, School &

Children’s libraries, 36(2): 5-11.

Murray, J. 2001. Teaching information skills to students with disabilities: What
works? School Libraries Worldwide, .7 (2): 1-16.

Musselman, C. 2000. How do children who can’t hear learn to read an
alphabetic script? A review of the literature on reading and deafness. Journal
of Deaf Studies & Deaf Education, 5: 9-31.

Musselman, C.; Mootilal, A. & MacKay, S. 1996 The social adjustment of deaf
adolescents in segregated, partially integrated and inclusive educationed
settings. Available online at
http://i[dsde.oxfordjournals.org/cqi/reprint/1/1/52.pdf. Accessed 11" June
2007. .

Myklebust, H. 1964 . The psychology of deafness. New York: Grnue &
Stratton. In P.E. Spencer; C. J. Erting & M. Marschark, M. (Eds.). 2000. The

deaf child in the family and at school. London: Lawrence Erlbaum.

Naicker, S. M. 1999. Curriculum 2005 a space for all: An introduction to

inclusive education. Cape Town: Renaissance.

Napier, J., McKee, R.L. & Goswell, D. 2006. Sign language interpreting.
Theory and practice in Australia and New Zealand. Sydney: Federation

Press.

Nassimbeni, M & May, B. 2006. Adult education in South African public
libraries: a profile of activities. South African Journal of Librarianship and
Information Science, 72 (1):12-21.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Nelson, N.W. 1998. Childhood language disorders in context: Infancy

through adolescence. 2" ed. Boston: Ally & Bacon.

Nelson, J.R. & Silverman, S.J. 2005. Research methods in physical activity.
Revised ed. USA: Human Kinetics Europe Ltd.

Neuman, W.L. 1997. Social Research Methods Qualitative and Quantitative
Approaches. 3™ ed. Boston: Allyn & Bacon.

Neuman, W.L. 2000. Social Research Methods Qualitative and Quantitative

Approaches. 3" ed. Boston: Allyn & Bacon.

New Dictionary of Social Work. 1995. Revised and comprehensive edition.

Terminology Committee for Social Work. Pretoria: State Printers.

Newby, H.A & Popelka, G.R. 1992. Audiology. 6™ ed. New York: Prentice
Hall.

Neyhuss, A.l & Austin, G.F. 1978. Deafness and adolescence. USA: The
Alexander Graham Bell Association for the deaf.

Nielsen, D.C. & Luetke-Stahlman, B. 2002. Phonological awareness: One
key to the reading proficiency of deaf children. American Annals of the Deaf,
147(3): 1-11, July.

NMLC. 1997. Land development Objective. NMLC. Randburg.

Northern, J.L. & Downs, M.P. 2001. Hearing in Children. 5" ed. Lippincott
Williams & Wilkins.

Norton, M.J. 1992. Effective Bibliographic Instruction for Deaf and Hearing-
Impaired College Students. Reprinted from Library Trends, Summer.



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

4
=

W UNIVERSITEIT VAN PRETORIA

Qe

Available online at http://www.rit.edu/~easi/lib/oppo6.htm. Accessed 29"
March 1992.

Nowell, R.C. & Marschak, L.E. 1994. Understanding deafness and the

rehabilitation process. Boston: Allyn & Bacon.

Nieuwenhuis, F.J. 1980. Beroepsvoorligting en beroepsgerigte opleiding vir
dowes op sekondére en tersiere onderwysvlak. Deel 1. Beroepsvoorligting in

enkele oorsese lande. Pretoria;: RGN.

Oakhill, J. & Cain, K. 2000. Children’s difficulties in text comprehension:
Assessing causal issues. Journal of Deaf Studies and Deaf Education,
5(1):51.

Oppenheim, A. 1966. Questionnaire design & attitude measurement.

London: Heinmnan Educational Books.

Other Sources of Reading Difficulty. n.d. Available online at

http://www.readingrockets.org/target/otherissues. Accessed 12th June 2009.

Owens, R.E. 2001. Language development — an introduction. 5™ ed.

Boston: Allyn and Bacon.

Owusu-Ansah, E.K. 2003. Information Literacy and the Academic Library: A
Critical Look at a Concept and the Controversies Surrounding It. Journal of
Academic Librarianship, 29 (4): 219-230, July 12.

Pagliaro, C. M. 1998a. Mathematics preparation and professional
development of deaf education teachers. American Annals of the Deaf,
143(5), 373-379.

Pagliaro, C. M. 1998b. Mathematics reform in the education of deaf and hard
of hearing students. American Annals of the Deaf, 143(1), 22. In: M.L.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA

W YUNIBESITHI YA PRETORIA
Woolsey; T.J. Harrison & R. Garner, 2004. Preliminary Examination of
Instructional Arrangements, Teaching Behaviors, Levels of Academic

Responding of Deaf Middle School

Paul, P. 1998. Literacy and deafness: The development of reading, writing,

and literate thought. Needham Heights, MA: Allyn & Bacon.

Paul, P.V. 2009. Language and Deafness. 4™ ed. Sudbury, Massachusetts:
Jones & Bartlett.

Paul, P.V. & Quigley. S.P. 1994. Language and Deafness. 2" Ed.

California: Singular Publishing.

Paul, P., & Gustafson, G. 1991. Hearing-impaired students' comprehension
of high-frequency multimeaning words. Remedial and Special Education
(RASE), 12(4): 52-62.

Perfetti, C.A. & Sandak, R. 2000. Reading optimally builds on spoken

language: implications for deaf readers. UK: Oxford University Press.

Peters, S.J. 2003. Inclusive education: Achieving education for all by
including those with disabilities and special education needs. Prepared for the
Disability Group of the World Bank. New York: Garland Publishing, April, 30.

Phonological and phonemic awareness. n.d Available online

http://www.freereading.net/index.php?tittie=Phonological and phonemic awar

eness. Accessed 7™ June 2009.

Planning for Literacy Instruction. n. d. Available online at
http://clerccenter2.gallaudet.edu/Products/Sharing-ldeas/planning/index.html.
Accessed 9" October 2003.

Position Statement on Information Literacy. n.d Available online at



UNIVERSITEIT VAN PRETORIA

E.i UNIVERSITY OF PRETORIA
Qe

YUNIBESITHI YA PRETORIA

http://library.concordia.ca/services/users/faculty/infolit.php. Accessed 6" July
20009.

Potgieter, C. 1992. Technology Education 1. Only study guide for FDETE2-
B. Department of Further Teacher Education. FDE: Technology Education.

Pretoria: University of South Africa.

Powers, D. 2003. Influences of Student and Family Factors on Academic
Outcomes of Mainstream Secondary School Deaf Students. Journal of Deaf
Studies and Deaf Education, 8(1):57-78, Winter.

Preston, L.D. 2004. The role of parenting styles in the acquisition of
responsibility in adolescents. South Africa: Unisa. M.Thesis, November.

Principles of Outcomes Based Education. Available online at
http://www.ukzn.ac.za/musiced/principle of outcomes based educ.htm.
Accessed 27™ August 2009.

Pumfrey, P. 1991. Improving children’s reading in the Junior School: Special

needs in ordinary schools. Challenges and responses. England: Cassell.

Rademeyer, A. 2005. Skok oor kinders so swak tel en swak praat.

Onderwysstelsel moet drasties verbeter. Beeld, Julie: 15.

Rademeyer, A. 2009. ‘Begin onderwys regruk met monitoring en meer
boeke’. Beeld, May, 15:9.

Rader, H. B. 1995. "Information Literacy and the Undergraduate Curriculum”.
Library Trends, 44 (2):5 Fall.

Reason, P. 1994. Inquiry and alienation. In P. Reason (ed). Participation in

Human Inquiry. London:SAGE.



W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA
Reynolds, C.R. & Janzen, E.F. 2002. Concise Encyclopedia of Special

Education: A reference for the Education. USA: John Wiley & Sons.

Riedling, A.M.. 2007. An educator’s guide to information literacy what every

high school senior needs to know. Westport, Conn: Libraries Unlimited.

Rittenhouse, R.K. 1987. The attitudes of deaf and normal hearing high
schoolers toward school, each other and themselves: inclusive educationed
and self-contained comparisons. Journal of Rehabilitation of the Deaf,
21(1):24-28.

Roetz, Y. 1991. Die inligtingbestuurder- ‘n verkennende studie.
Ongepubliseerde  M-verhandeling, Pretoria:Universiteit van Pretoria,

November.

Ross, M., Bracket, D. & Maxon, A. B. 1991. Assessment and Management of
Mainstreamed Hearing Impaired Children. Austin, TX: Pro-Ed.

Russell, S. Teachers and Librarians: Collaborative Relationships. ERIC
Digest. Available online at http://www.ericdigests.org/2001-2/librarians.html.
Accessed 12™ August 2005.

Sampson, M. 1991. Pathways to literacy. USA:Holt, Rinehart & Winston.

Sanders, D.A. 1982. Aural rehabilitation. A management model. 2" ed.

New Jersey: Prentice-Hall.
SAS Procedures Guide. 1999. Version 9. Cary, NC: SAS Institute.
Sayed, Y. & De Jager, K. 1997. Towards an investigation of information

literacy in South African Students. South African Journal of Librarianship and
Information Science, 56 (1): 5-13.



W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA
Schein, J. D. 2000. Reading, writing and rehabilitation. American

Rehabilitation, 25(4), Winter.

Schirmer, B.R. 1994. Language and literacy development in children who are
deaf. New York: Merrill.

Shinew, D.M. & Walter, S. 2003. Information literacy instruction for
educators: professional knowledge for an information age. Binghamton, NY:

Haworth Information Press.

Siegel, L. 2001. The educational & communication needs of deaf and hard of
hearing children: A Statement of Principle. Systemic Educational Changes.
American Annals of the Deaf, 145(2), 1-55, April.

Slyh, D. Language Development & Use. n.d. Available online at
http://www.deafed.net/publisheddocs/sub/971230.htm, 1998. Accessed 17"
April 2007.

Smith, L.A. 2006. Think-Aloud Mysteries: Using structured, sentence-by-
sentence text passages to teach comprehension strategies. Reading Teacher,
59 (8): 764-773, May.

Snavely, L., & Cooper, N. 1997. Competing agendas in higher education:
Finding *a place for information literacy. Reference & User Services Quarterly
37 (1), 53-62.

Society for the Advancement of Library & Information Science (SALIS)
Madras School of Social Work (MSSW) and UNESCO Workshop Proceedings
and Workshop Report. 2006. Workshop on Information Literacy Competency
Development for Library & Information Science Professional and Special
Educators (Southern States), November, 6-10.

South Africa. 1997. Department of South Africa. A framework for the
transformations of further education and training in South Africa. Report of



W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA
the National Committee on further education. Pretoria: Department of

Education

South Africa. 1997. Department of Health: White Paper for the
Transformation of the Health System in South Africa. Available online at
http://196.36.153.56.doh.docs/policy/white _paper/healthsys009 01.htm.
Accessed 13™ July 20009.

South African Constitution. 1996. Chapter 2, article 32. Available online at
http://unpanl.un.org/intradoc/groups/public/documents/UN/UNPANO005172.pd
f. Accessed 17™ April 2007.

South Africa. Integrated National Disability Strategy White Paper. Available
on http://www.info.gov.za/whitepapers/1997/disability.htm. Accessed 13"
August 2009.

Spady, W. 1994. Outcome-based education: Critical issues and answers.

Arlington, VA:American Association of School Administrators.

Spear, L.P. 2000. The adolescent brain and age related behavioural
manifestations. Neuroscience and Biobehaviroural Reviews. 24(4): 417-463.

Special Needs Education. 1993. World Yearbook 1993. London:
Philadelphia.

Special schools as resource centres. 2002. Inclusion Conference. Birchwood
Hotel, Feb 28 — March, 3.

Speech by the Minister of Education, Professor Kader Asmal, MP, at the
launch of Education White Paper 6 on Special Needs Education: Building an
inclusive education and training system in South Africa, Pretoria, 26 July

2001. Available online at



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

http://www.info.qov.za/speeches/2001/010727945a1009.htm. Accessed 12"
August 2005.

Spencer, P.E.; Erting, C.J. & Marschark, M. (Eds.). 2000. The deaf child in

the family and at school. London: Lawrence Erlbaum.

Spitzer, K.L; Eisenberg, M.B & Lowe, C.A. 1998. Information literacy:
Essential skills for the information age. New York: ERIC Clearinghouse on

Information and Technology, Syracuse.

Stapleton, D.C. & Burkhauser, R.V. (Eds.). 2003. The Decline in
Employment of People with Disabilites - A Policy Puzzle. Kalamazoo,
Michigan.: W.E. Upjohn Institute for Employment.

Steinberg, B. 1982. Overcoming linguistic limitations of hearing-impaired
children through teaching written language. Topics in Language Disorder, 2:
45-51.

Steiner, J., Panofsky, C. & Smith, L.. & Pretorius, (Eds). 1996. Sociocultural
approaches to language and literacy. New York: Cambridge Univ Press.

Stevens, H. 2004: Access to higher education in Europe for Deaf Students:
European governments and academic institutions turn a deaf ear on Deaf
students. International Deaf Academics and Researchers Conference,

Gallaudet University, February, 11.

Stewart, D.A. & Kluwin, T.N. 2001. Teaching deaf and hard of hearing

adolescents. Content, strategies, and curriculum. Boston: Allyn & Bacon.

Stewart, D.A. & Luetke-Stahlman, B. 1998. The signing family: what every
parent should know about sign communication. USA. Gallaudet University

Press.



W UNIVERSITEIT VAN PRETORIA

. UNIVERSITY OF PRETORIA

W YUNIBESITHI YA PRETORIA
Stinson, M.S. & Foster, S. Socialization of deaf children and youths in school.
In Akamatsu, et al In P.E. Spencer, P.E.; C.J. Erting, & M. Marschark (Eds.).

2000. The deaf child in the family and at school. London: Lawrence Erlbaum.

Stinson, M. & Liu, Y. 1999. Participation of deaf and hard-of hearing students
in classes with hearing students. Journal of Deaf Studies and Deaf
Education, 4(3): 191:202.

Sugden, D. 1989. Cognitive approaches in special education. London:

Falmer Press.

Sutton, M.J. 2003. Problem Representation, Understanding, and Learning
Transfer Implications for Technology Education, 40 (4). Available online at
http://scholar.lib.vt.edu/ejournals/JITE/v40n4/sutton.html. Accessed 29"
March 2008.

Taylor, J. 2006. Information literacy and the school library media center.

Westport, Conn: Libraries Unlimited.

Teaching strategies for students who are deaf or hard of hearing. n.d.
Available online at
http://www.aheadweb.org/wiki/TeachingLearningStrategies4. Accessed 29"
March 2008.

The Intelligence Quotient (IQ). The first intelligence tests used in the field of
psychology. n.d. Available online at http://www.psyonline.nl/en-ig.htm.
Accessed 29" March 2008.

The NQF and Curriculum 2005. A SAQA Position Paper. n.d. Available

online at

http://www.saga.org.za/show.asp?include=structure/ngf/docs/curricul2005.htm
. Accessed 27™ August 2009.




W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

Thomas, J.R., Nelson, J.K. & Silverman, S.J. 2005. Research methods in
physical activity. 5" ed. 2005. USA: Human Kinetics Europe.

Thyer, B.A. 1993. Single-system research designs. In R.M. Grinnell. Social

work research and evaluation. 4™ ed. ltasca, IL:Peacock, 94-117.

Traxler, C. B. 2000. The Stanford Achievement Test. 9™ ed. National
norming and performance standards for deaf and hard-of-hearing students.
Journal of Deaf Studies and Deaf Education, 5(4), 337-348.

Truax, R. 1992. Becoming literate. A sketch of the never-ending cycle. The
Volta Review, 92:395-410, September.

Truax, R.; Foo, S.F. & Whitesell, D. 2004. Literacy learning: Meeting the
needs of children who are deaf or hard of hearing with additional special
needs. The Volta Review, 104(4): 307-326, monograph.

Tye-Murray, N. 2004. 2" ed. Foundations of aural rehabilitation. Children,

adults, and their family members. San Diego: Singular Publishing Group.

Type, Degree, and Configuration of Hearing Loss. n.d. Available online at
http://www.asha.org/public/hearing/disorders/types.htm. Accessed 10™ April
2007.

Uys, | C; Hugo, S R & Louw, B. 1994. Sosiaal-kulturele taalverwerwing van
die Afrikaanssprekende gehoorgestremde kleuter. Pretoria: RGN. Projek
no.15/1/3/3/795.

Van der Spuy, B. 1997. WITSKRIF oor gestremdes sal ook nie-gestremdes
“bevry”. Beeld, Desember 12:13.

Van der Walt, M.S. 1992. Onderrig aan vaardigheidsstudente. South African
Journal of Librarianship and Information Science, 60(1): 39-46.



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

4
=

W UNIVERSITEIT VAN PRETORIA

Qe

Veldsman, D. 1994. Gebruikersopleiding of gebruikersmisleiding. Mousaion,
12 (1):46-65.

Watson, L. 1999. Literacy and Deafness: The Challenges continues.
Deafness and Education International, 4: 25-37.

Wauters, L.N. 2005. Reading comprehension in deaf children: The impact of
the mode of acquisition of word meanings. Doctoral Thesis. Nijmegen:
Radboud University.

Webster, A. 1986. Deafness, development and literacy. London: Methuen.

Weikle B. & Hadadian, A. 2004. Literacy, development and disabilities: are
we moving in the right direction? Early Child Development and Care, 174 (7-

8), December.

Weiss. J. P. 2004. Contemporary Literacy_Skills. Knowledge Quest, 32 (4):
12-15, March-April.

Weissel, A. (ed). 1998. Proceedings of the 18" International Congress on

Education of the Deaf. Il. Israel:

Welch, O. M. 1993. Research and practice in deafness. Issues and
questions in education, psychology, and vocational service provision. USA:

Charles C Thomas.



W UNIVERSITEIT VAN PRETORIA
. UNIVERSITY OF PRETORIA
W YUNIBESITHI YA PRETORIA

WFD POLICY. Education rights for Deaf Children. 2007. A policy statement
of the World Federation of the Deaf. Available online at
http://www.wfdeaf.org/pdf/policy child ed.pdf. Accessed 30th June 2009.

What should parents know about Information Literacy. 2005. n.d Available on

http://www.libraryinstruction.com/parents.html. Accessed 12™ August 2005.

White Paper for the ransformation of the Health System in South Africa. Dept
of Health. 1997. April. Available online at
http://www.info.gov.za/whitepapers/1997/health.htm. Accessed 14" July
2009.

Wikipedia, the free encyclopedia. ‘Sv’ Dewey Decimal Classification

Scheme’. Available online at

http://en.wikipedia.org/wiki/Dewey Decimal Classification. . Accessed 5"
July 2009.

Wikipedia, the free encyclopedia, 2009. ‘sv’ Hearing loss’.  Available on
http://en.wikipedia.org/wiki/Dewey Decimal Classification. Accessed 10™
July 2007.

Williams, J.P. Strategic Processing of Text. Improving reading
comprehension of students with learning disabilities. n.d. Available online at
http://www.vtaide.com/png/ERIC/Processing-Text.html. Accessed 13"
October 2004.

Woolsey, M.L.; Harrison, T.J & Garner, R. 2004. Preliminary Examination of
Instructional Arrangements, Teaching Behaviors, Levels of Academic
Responding of Deaf Middle School Students in Three Different Educational
Settings, Education and treatment of children, 27 (3), August. 263-279.



UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

4
=

W UNIVERSITEIT VAN PRETORIA

Qe

Wurst, D; Jones, D. & Luckner, J. 2005. Promoting literacy development with
students who are deaf, hard-of-hearing and hearing. Teaching Exceptional
Children, 37 (5):56-62.

Year 2007. Position Statement: Principles and Guidelines for Early Hearing
Detection and Intervention Programs. Joint Committee on Infant Hearing
Pediatrics, 120: 898-921.

Yoshinaga-ltano, C. 2003. From Screening to Early Identification and
Intervention: Discovering Predictors to Successful Outcomes for Children With
Significant Hearing Loss. Journal of Deaf Studies and Deaf Education 8(1):
11-30, Winter.

Yoshinaga-ltano, C. & Downey, D. M. 1997. Analyzing deaf or hard-of-
hearing students’ written metacognitive strategies and story-grammar

propositions, Volta Review, 98 (1), 63-64.

Yoshinago-Itano, Sedey, A. & Coulter, DK. 1998. Language of early — and
later-identified children with hearing loss. Paediatrics, 1-2(5): 1161-1171.

Zapata, M.E. 1994. The role of public libraries in literacy education. Libri,
44(2): 123-129.



	Front
	Chapters 1-2
	Chapters 3-4
	Chapters 5-6
	BACK
	Appendices
	Appendix A
	Appendix B
	Appendix C
	Appendix D1
	Appendix D2
	Appendix E
	Appendix F
	Appendix G1
	Appendix G2
	Appendix H
	Appendix I
	Appendix J
	Appendix K
	Appendix L1
	Appendix L2
	Appendix M1
	Appendix M2
	Appendix N1
	Appendix N2
	Appendix O1
	Appendix O2
	Appendix P

	References




