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APPENDIX A: QUESTIONNAIRE FOR CLUSTER-CENTRE PRINCIPALS AND SATELLITE
SCHOOL PRINCIPALS

The purpose of this questionnaire is to collect information from school managers on the implementation
of cluster-based school management in Namibian primary schools. In particular, the questionnaire is
intended to collect information on how cluster-centre principals and satellite school principals perceive
the implementation of cluster-based school management and whether in their experiences cluster-based
management has brought improvements in the quality of teaching. The information provided will be
treated with absolute confidentiality and will only be used for the purpose of this research.

PART A: PARTICIPANT INFORMATION

Education Region:

Cluster centre:

School:

PLEASE TICK (V) THE APPROPRIATE OPTION

1. Age

21-30
31 -40
41-50
51-60

2. Gender
Male
Female

3. Educational Qualifications

Less than grade 12 + 2 years
of tertiary education

Grade 12 + 2 years of tertiary
education

Grade 12 + 3 years of tertiary
education

Grade 12 + 4 years of tertiary
education

Grade 12 + 5 years of tertiary
education

4. Job Status

Cluster centre principal
Satellite school principal

5. Years of school management experience

1-5years

6 — 10 years
11 — 15 years
16 — 20 years
> 21 years
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6. School geographical location
Urban
semi-urban
Rural

ESITHI YA PRETORIA

7. Years of implementation of cluster-based school management

0—2 years
3 —4 years
5 —6 years
8. Cluster condition

Under-resourced

Resourced

Well-resourced

9. Have teachers in your school received professional support through cluster-based school management?
Yes /No

If No, explain why they have not received professional support through cluster-based school
management:

PART B:

SCHOOL MANAGEMENT

SCHOOL PRINCIPALS' PERCEPTIONS OF THE IMPLEMENTATION CLUSTER-BASED

This part requires you to rate the extent to which cluster-based school management has been implemented
in your school/cluster. The part contains three items of each of the eight dimensions of cluster-based school
management. Please tick () the numeral that best reflects your response on each statement, using the

rating scale under each statement.

Please rate the extent to which cluster-based school management fosters shared and collaborative

leadership:

In this cluster, school managers, teachers and parents collaborate in managing school activities.

To large extent To some extent To very limited extent Never
3 2 1 0
In this cluster, tasks and responsibilities are delegated among satellite schools.
To large extent To some extent To very limited extent Never
3 2 1 0
Principals and teachers in my cluster work as a team.
To large extent To some extent To very limited extent Never
3 2 1 0

Please rate the extent to which cluster-based school management fosters competent leadership:

Cluster-centre principals and satellite principals are prepared for their roles and responsibilities in

cluster-based school management.

To large extent

To some extent

To very limited extent

Never

3

2

1

0
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Cluster-centre principals and satellite school principals receive professional support in facilitating and
managing change.
To large extent To some extent To very limited extent Never
3 2 1 0

Cluster-centre principals and satellite school principals receive ongoing training in collaborative
decision-making, problem solving and delegation.

To large extent To some extent To very limited extent Never
3 2 1 0

Please rate the extent to which cluster-based school management promotes teacher participation
in school decisions:

Teachers are involved in decision-making processes.

To large extent To some extent To very limited extent Never
3 2 1 0

Teachers’ knowledge and experience are included in key school decisions.

To large extent To some extent To very limited extent Never
3 2 1 0

School managers and teachers work together to improve school programs.

To large extent To some extent To very limited extent Never
3 2 1 0

Please rate the extent to which cluster-based school management promotes teacher collective
planning:

Teachers collaborate in interpreting school syllabi.

To large extent To some extent To very limited extent Never

3 2 1 0
Teachers compile common schemes of work.

To large extent To some extent To very limited extent Never

3 2 1 0
Teachers collaborate in designing teaching and learning activities.

To large extent To some extent To very limited extent Never

3 2 1 0

Please rate the extent to which cluster-based school management fosters teacher collegiality:
In this cluster, teachers work in a supportive environment.

To large extent To some extent To very limited extent Never
3 2 1 0
Teachers share ideas and are open to one another.
To large extent To some extent To very limited extent Never
3 2 1 0

In this cluster, teachers’ morale and confidence in teaching is boosted as they work together with
colleagues.

To large extent To some extent To very limited extent Never
3 2 1 0

Please rate the extent to which cluster-based school management fosters
resource sharing among satellite schools:

Teachers from different satellite schools share teaching and learning materials.
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To large extent To some extent To very limited extent Never
3 2 1 0
b. Under-resourced schools benefit from other resourced schools within cluster.
To large extent To some extent To very limited extent Never
3 2 1 0
c. Cluster centres are equipped with additional facilities to allow resource sharing in the cluster.
To large extent To some extent To very limited extent Never
3 2 1 0
7. Please rate the extent to which cluster-based school management fosters supervision and
support:
a. Cluster-centre principals visit and offer support to satellite schools.
To large extent To some extent To very limited extent Never
3 2 1 0
b. Subject facilitators monitor, supervise and support teachers.
To large extent To some extent To very limited extent Never
3 2 1 0
c. Schools identify their own training needs to improve teaching and learning.
To large extent To some extent To very limited extent Never
3 2 1 0
8. Please rate the extent to which cluster-based school management supports localised teacher
development:
a. Teachers learn new teaching skills during cluster-based subject meetings.
To large extent To some extent To very limited extent Never
3 2 1 0
b. Cluster-based subject meetings increase teachers’ understanding of content and how learners learn

that content.

PART C:

To large extent

To some extent

To very limited extent

Never

3

2

1

0

There is follow up support for teachers to master new teaching strategies and integrate them in

their classroom practices.

To large extent

To some extent

To very limited extent

Never

3

2

1

0

Do you think cluster-based subject meetings have changed teachers’ classroom practice?

Please explain:

PERCEPTIONS OF SCHOOL PRINCIPALS ON HOW CLUSTER-BASED
SCHOOL MANAGEMENT COMMITTEES ARE ORGANISED

This section requires principals to provide information on how cluster-based 