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Sample of learners’ achivement 2003 -2005

Letter Percentage Range Qualitative Value

A* 85% and above Outstanding/Exceptionally
excellent

A 75% - 84% Excellent

B 60% - 74% Very Good

C 50% - 59% Good

D 45% - 49% Pass

E 40% - 44% Weak pass

F 30% - 39% Very weak

G 20% - 29% Unsatisfactory

u 0% - 19% Ungraded

X | The candidate did not write

the exam

Source: BOCODOL Academic Registry 2006
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Sample of 2003 BGCSE Final examination results (Kang Learning Centre)

Learner
ENG MATHS HSB SETS
(0561) (0563) (0573) | (0562)

NB: Names deleted to provide anonymity D - - -
C - - -
D
E F - -
D
D - C -
E C - -
E
E U E C
E F
- G C -

E - -

D C - B
C
E F - B
C C
D G E D
C C
C
E C E -
D F - E
D F C
E F -

Source: BOCODOL Kang Regional Office 2004
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2004 BGCSE mock examination results

Learner No

Eng.

Maths

Sets

H

oy}

6428

15417

(W@

3600

6579

1040

6600

c|O|CcC|Ic|®|m

15399

6703

0235

1042

14107

OOIC|IC

6375

6495

C

0203

6423

TOOIOmmmo|gmO|m

6449

11367

D

G
E
C

QOOmMOIC|IO0OMOMMmMO0[TO|un

Source: BOCODOL Kang Regional Office 2004

2005 BGCSE mock examination results

Candidate
Number

Eng.

Maths

Sets

HSB

0001

G

0002

D

0003

0004

F

0005

®|O|Olm|c

0006

0008

0009

cim

0010

0011

0012

®

0013

0014

0016

0018

0019

clmne

0020

0021

T

0022

0023

0024

nllullelielldlleliil=lalivli l=llulielelnlmliulellv]

0026

0028

O

0029

ciC|C|®|m

E
E
E

Source: BOCODOL Kang Regional Office 2005
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BOCODOL regional offices

BOCODOL Regional Offices and €CSCs'

Shakawe

(=]
Gumare

Seronga

Tehatong 3

lMAUN n'».
Teau !.hlmlamn“uul

Rakaops, /

-{mmmn.

, a Mapipi el o
Let-aksne ey
D'I:H' i -
B — i SHnhsnnng
o Charles HIl o TBelebi-Phikae
LANCE
HLII:IJI'II%
Wolzper ol
Mabutsanc s “..*mmng
-
HhakFiaa
mitswa Gaborone Region
atse
Palapye Region

Francistown Region
O Community Study Centres Maun Region

: Kang Region
. Regional Centres
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ADDENDUM 3 Letter of permission to register for PhD
Y
Botswana College of Dislance and Open Learning {D
EGE-DDOL
Tedi AT SR Private Bag B0 1E?
Fuzt' 4267 HI&1473 Enotlevs
Cakarme
BOFTSWANA

Beferesen Mo 0L PF Durter 204 01705
Mr Godson Gatsha

Kang Regional Qffice
P Bregr 006
Kang

Dhecer Sir,
PHD in Education Policy
L acknewiedge with tharks reccipt af four letter dated 140 Jeerary SO0S,

Permission is goonted o you oy prrsue P winth the Dl i
I : - weredly of Protoria,  The
College will support goe with study leave in accordanee with the College’s trairdng

Policy.
Whilat T hve ro doubt thet the i i i d
b quiaijfiomtion will lead fo your professional returity

careel by extension enfunce quiaiity of BOCODOL s aperations, the College for now
can fol suppornt ynr:!ﬁrmnu:aﬂy because of the limitalions imposed by the Board
approved gualification requirements.  But stk o gqualification once achicved il
aoeard gou obows competitioe addintoge,
The issie ii 7 fET i i

2 for:.bm-:u! Ieave will be revisited fn dise course, but i is relatively

I wrish yow good luek edth gour steadies.

e.0.; Humoan Resources Manager

D -
Migtonsl Mo PR RN, Ao
- L (=Tela T BOCOBOL i
m?am P2 Box 45 T g FIRF P S :-)'bbrp :rm?
b ¥ |_%-mw Fetarkisim debian Ky
T _!!.m1mu'l :ll- :'?TI.W i{t g!l—'l‘l T pESRH Tk & 8120
Fel 2000040 ax i Fawi mEGOegr Fac: FR[7TN
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ADDENDUM 4 Letter of permission from host institution to carry out

research

Botswana College of Distance and Open Learning =
BOCODOL
Privabe Bag B0 157
Tl AR TR Pusisl lerig

Fas: +3E6T AT EL 00 {abonone

TR WARA
Refereace Mo BOCPF 179 1 (T02) Dhate 26,0906

Mr Godson Gatsha
Koang Regional Qffice
BOCODOL

Private Bag 0086
EANG

Dresear Sir

Farmission to Corry out Research

Your letter dated ! 9% September 2006 rafers.

Vou are permitted to corry out research ot the idenrified BOCOLNOL sites. ¥ou will
hopever be expected to share your findings with the College on completion of youwr
Sluelies.

Wishing you the best of luck with gour studies.
Yours foghfliy

LR 4
Director

Fegpbusal (il -

BEHIHE
g BT

188



ADDENDUM 5

A 4

CLEARAMNCE CERTIFICATE
REE

INVESTIGATOR{S)
DEPARTMENT

DATE CONSIDERED

EEE!&IQN OF THE COMMITTEE

Flaasa note:
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Ethical clearance certificate

[

!

= s
; S— e
—

[ — " R
UNIVERSITY OF PRETORLA
FACULTY OF EDUCATIONMN

RESEARCH ETHICS COMMITTEE

CLEARANCE NUMBER : ERMOEM 103

PhD Education Managemenl and Policy Studies

Learning support: perceptions and experlences of distancea learners
from marginalised communities in Bolswana

Godson Gateha - 25357272

Education Managemeant and Policy Studies
01 Diecambar 2006

APPROVED

For Masiers applications, sthical clearanca 15 vahd for 2 years
For PhD applications, ethical clearmace is walid for 2 years.

ACTING CHAIRPERSOMN OF ETHICS Or SE Boster i e
COMMITTEE ™ N P |
DATE 1 Decambar 2006

CE

MMrs Jeannie Beukes
Dr Ringdle Evans

This ethical clearance cerlificate is issued subject to the following conditions:
1. Asigred personal declaration of responsibility

2. If the research guastion changes significantly 5o as to alter the nature of the study. a8 new application
for athical clearance must be submitted

3. It remains the student's responsibility to ensure that all the necessary forms for informed consent are

kapt for future Quenes,

Pleaga guata the clearance number in all anguirias.
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ADDENDUM 6 Consent letter for participants

Learning support: perceptions and experiences of remote distance learners from
marginalised communities in Botswana

Dear Patrticipant

You are invited to participate in a research project aimed at assessing learners’
perceptions and experiences of learning support.

Your participation in this research is voluntary and confidential. You will not be asked to
reveal any information that will allow your identity to be established, unless you are
willing to be contacted for individual follow up interviews. Should you declare yourself
willing to participate in an individual interview, confidentiality will be guaranteed and you
may decide to withdraw at any stage should you wish not to continue with an interview.

Your role in the research process will involve responding to a questionnaire and to
follow-up interview questions. You may also be asked to keep a journal for a certain
period in which you will record your feelings, impressions and experiences about
learning support interventions made by the College.

The results of this study will be used to generate new ideas on learning support and to
improve the delivery of learning support. The study will also contribute towards my PhD
gualification.

If you are willing to participate in this study, please sign this letter as a declaration of
your consent, i.e. that you participate in this project willingly and that you understand that
you may withdraw from the research project at any time. Participation in this phase of
the project does not obligate you to participate in follow up individual interviews or
journal keeping, however, should you decide to participate in follow-up interviews or
journal keeping your participation is still voluntary and you may withdraw at anytime.
Under no circumstances will the identity of journal or interview participants be made
known to the College authorities or any other person who has power over you.

Participant’s signature.............cccooviieie i Date.....cooovviiiiiiiiii .
Researcher's signature...........ccoc i i i i e e een e Date.......coovviiiiiiiiiiienne,
Yours sincerely

Godson Gatsha

PhD Candidate

Cell: +267 72163697 e-mail: godsongatsha@yahoo.co.uk
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ADDENDUM 7 Questionnaire

Questionnaire for Distance Learners

FOR OFFICE USE

Learner's number V1

| am trying to establish learners’ perceptions and experiences of learning support

Please provide your responses to all questions in both Section A and B below.

1-2

SECTION A: DEMOGRAPHIC DATA
Instruction - Section A:

Please read each question carefully and mark your response with a cross (x) in the box below.

1 Areyou male or female? F

2 How old will you be on 31 March 2007?

3 Where do you live?

* Kang

* New Xade

* D'Kar

* Inalegolo

4 What language do you speak to your parent or at home?

* Setswana
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* Sesarwa 2
* Sekgalagadi 3
* Afrikaans 4
* English 5
* QOther (specify): 6
5 | How far do you have to travel to the centre? km

V7

SECTION B: Perceptions and experiences in various modes of support

1 How satisfied were you with the different types of learning support? Put a cross (x) in the appropriate box in the left hand

column
=
=] =
> 5
7 B
s B £ ¢
) IS R D
B> 2] R >
* Qrientation / induction workshop V8
* Group tutorials by tutor(s) V9
* Individual help by tutor(s) V10
3]
D 5
2 »] =
0 D B
s BB °
i) IS 2] ]
B> 2] n) B>
* Tutorial letters V11
* Motivational workshops / seminars V12
* Assignment feedback / comments V13
* Mock examination V14
* Weekend tutorials V15
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* Study skills 1 2 3 4 V16

* Distance Education radio programme 1 2 3 4 V17

Answer the questions below by writing a few sentences in the space provided
2 What is your understanding of learning support? V18

v19

V20

3 What would help you perform well in your studies? V21

V22

V23

4 Why did you enroll for BGCSE? V24

V25

V26

5  What do you do for a living? V27

V28

V29

THANK YOU FOR PARTICIPATING
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ADDENDUM 8 Interview guide
1. Why are you studying through distance learning?
2. What are the challenges you find in distance learning?
3. What is your opinion of the quality of learning support you get?
4. How has learning support helped you in your performance e.g. in assignments, mock

examinations, final examinations?

o

What help did you expect from your distance education provider?

Would you like to talk about any other learning support you experienced?
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ADDENDUM 9 Study leave letter

Botswana College of Distance and Open Learning =
BOCODOL
Private Bag BO 167

Tel:  +257 3B1470 g:‘;";m“ge

Fam:  +267 JIE14T3 b
Baellsng

Reference No.: [POL/PF 1791 (113] Darte: ]340 February 2007

Mr. God=on Gatsha

Kang Regional Offtce

Kiarieyp

Dear Mr, Gutsha,

EXTENDED STUDY LEAVE

Your letter dated 9% November 2006 passed fo me by Deputy Director
Learner Support on 8 February 2007 refers

You are granted an extended study leave equinalent to three months from
March 1= 1o May 312 2007 in order that gou can finish feld work for your

PhD shudies.

e Tk,

Commanusalth of Laarmbag Asard of Excalles Winner - 2008

Regiommil Offfore -
Wl v g WAL [ln sl Lie e nall Frgime e
Py P 399 ey 1o Ftag b
s Pl thaii
1 L
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ADDENDUM 10 Learner Charter

a8
-\T BOCODOL LEARNER CHARTER
BOCODOL

We at BOCODOL will provide the following services to our learners:

Q

Information
Adequate and up-to-date information on all programmes will be made available at all

community study centres, regional offices and headquarters. This information will be
available by post, telephone, and e-mail and through arrangements with partner
organisations. This information will cover any aspect that is of relevance to our learners
including information on life skills, careers and HIV/AIDS.

Enrolment
Easier enrolment procedures at local study centres to address local needs and facilitate

follow-up communication with regional centres.

Counselling
Guidance and counselling will be provided by various means including face-to-face,

telephone, post, radio and e-mail at the local study centres and regional offices. An
appropriate referral service will be established at Headquarters and instituted with
relevant organisations.

Materials and media
High quality, interactive and up-to-date materials and media will be provided for each

programme and delivered to the learners within the shortest time possible

Face-to-face
Regular face-to-face contact with qualified and dedicated tutors will be provided at local

study centres sited at strategic central places for easy access. This will include regional
weekend and vacation courses where appropriate and suitable alternative methods of
support for remote areas.

Assignments
Learner assignments will be marked and returned within the shortest time possible and

will include detailed feedback and helpful comments for each learner.

Examinations
Adequate and up-to-date information on registration centres, examination centres,

timetables and results will be available at study centres. Mock examinations will be set
and administered at community study centres to help learners prepare for final
examinations.
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ADDENDUM 11 Sample of journal entries

Thursday 01/02/2007

Monday
Mathematics lesson, | really enjoyed MATHS like never before. | like my tutor for MATHS so
much. | do believe MATHS is a difficult subject and it needs someone like Mr. ....... who is active,

a bit joker, so that we can not get bored. | like the way he teach mathematics, the way he express
it, simplify it for us to understand it. The lesson was interesting and enjoyable the way he normally
does challenging the class with MATHS on the board. | always feel good in a MATHS lesson
though it used to give me stress and | hated MATHS from my previous school. | told people | will

never do MATHS in my life but I'm surprised, I'm getting to enjoy it.
Tuesday

English lesson, my tutor for English is Ms ----. | do appreciate her; she is friendly, kind and willing
to share information with us. She is always punctual and willing to assist us whenever possible. S
he even encourage us to practice English in class to develop our communication skills. Asks us
where we got problem in English in order for her to know where we need help. The lesson was
interesting and enjoyable and it gave me hope since | told myself English is a tough subject in my
life. The tutor is always coming prepared for her lesson and make sure to find our problems

concerning the subject and address them or find a way of solving it.
Thursday

HSB, the lesson was as usual; people came prepared and were participating, asking questions
for them to understand. Even though the tutor was late, we started discussing some of the
guestions from the past papers. It showed me that people really know what they were there for,
eager to learn .When the tutor came, everything was automatic. The lesson was fine, no noise,

people were serious with what they came for.
Weekend course

We had a weekend course and the lessons were good and rewarding. Both teachers came on
time and prepared to share what they got for us. We did not encounter any problems; everything

was organized though not everyone attended the courses.
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ADDENDUM 12 Sample of assignment submission figures

September 2005: BGCSE Assignment Submission

Subject ENGLISH MATHS | SETSWANA HSB
Assignments 62 99 44 79
submitted

May 2006: BGCSE Assignment Submission

Subject ENGLISH MATHS | SETSWANA HSB
Assignments 36 85 22 26
submitted

June 2006: BGCSE Assignment Submission

Subject ENGLISH MATHS | SETSWANA HSB
Assignments 70 107 21 37
submitted

January to December 2006: BGCSE Assighment Submission

Subject ENGLISH MATHS SETSWANA HSB
Assignments 290 446 234 234
submitted
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ADDENDUM 13 Consent letters of former learners

Ml Dake
PO Box 500
Ghang
Bolsware
27 July 2000

Lo whom it may consern
I, Katkurs Dako nave given Mr. Godsen Gessha permiisalen 16 vee my prolile as gar of svidanca
T hig PhD Thesis | baus known RIm wissn e was RAaganal Manager for BOCODOL Kang
Regionad Centre which snrolled us at IVKar and provided [sarmer suppart sarvices, He
appaintad hMe Coby of the Nham Languags Praject as tha Casrdnsior of tha arning satelite ot
D' Mar whins. | enrofied 1o wpgrade my BECSE whash | sucteEalilly comoloied as a result of aur
cocrdinatar wha did har best o snswre Lo sams for waskend iudonals and pravics fesdback
BN QN BRRENMents

In 2007 | ravelad ba Kang far regional kearmar faprasentabve counicl meeting and | was sisctad
President of i Regional Learnar represandative councl and had e griviege to aNcaurage
ather lmamers 1o take distance adocalion sericusly a1 tkat maeting after being elactad ard laser
during the Regienst Open and Prize-Giving Day whers the Minister of Agnouture ang M9 doe my
Bras wos @ Quasl speacer. | vividly recall praising BOCODOL for FlRching us in tha revnale
selllements and cafing upon BCCODOL [0 improve isamsr SUPPOL sencas, parlicularly face-
1o-facs futorinie condicied by TLEors fram senear SEtendary sohoois. wha teach BECSE rather
than hitars from Junior Secondany Sehosls who laach |uminr cemfioate subjecs.

| am gratedut for the privilege and cepertunity | nad io upgrans, ctarsds theare were ra abher

catarg if BOCODCR had not reached us ot DRar | complsted BECSE with BOCODOL and |

am at Chabarone Insttuls of Professicnal Slutes (GIFS) mursEng o Ditlcma Business

::nngm-unl and | am ihe curent Fraskisn of e Student Represanadhve Counc ISRCH al
5IPS

Learning a1 BOCODOL was challenging but | aleo found 0 eroyable. | 68 b be Indepardant
mnd respankibie. | made lols of friends. My buters and regiona | distance aducalicn advisors
WErE BnoaUNagng and thay really empowerssd ws Yihat really motivated mé wiss the BUPRCET
from the regianal offos in tanne of study malerals. GecOas s weskend couwsas. | dan’
Fagrel the aptien al pining the BOCODOL to upgrade my BOCSE

My ather BOCODOL colleagues are also studying at ather iInalitutions of highaer lesming for
‘example a closa friend of mine Trom MNew Xade sellisment, & & Unnarsity of Boteaana. attar
graduasting at BOCODOL. | am grateful to BOCCOOL for Droniding us with opparumbes for
Upgrasing otharss we wouid nol be parsung Tuther shkes. Far hurther infarmatian | can ba
cardacies af my amisl

Fhark yau

¥ ours faiiylly
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Aduniices hobefs
P Box 183
Digawano
Aotswana
5wy BODS

Thig eler smrees & purposs of | ustice Chiarng Molofe grarmting Mr Sodson Gatsha 10 Gse my

profites as part of evidence far fis PRD Thesis, He ansobec we a5 DE lmarmsrs whilst | was s
EEtmred Our fUlorieis ouer weakande mt K30g lisrmirg

inmate sk Tahane State Priman . Wie
s A W wens aDiE o heve il

Senire after he negotisted with Tahana State Prisan sutharit
this necessary Support services affersd. |, o particuiar anrolied ae = MSCSE biginner and had
St far fhe firsl 4 subjects 2005 and the Other & subjects in 2006 snd | then enralisd for
Diploma in Business Manage msnt whie Serving my santEncs st Kang SCSOD0L Regional
Camrtre Thawgh ihinge wens @ it dIFoult in priscn Gn Particular Lavy o tha da's and ot e)
ir Gataha segohated his wedy welth auithorities n orges IS resch WS (0 Pandmr momOese
Ersnseling whsnsver v could not gel to Kang Laanmng Cenirs. | wias sble to parieipsdes in
CEEn arkd Prize-Gving deys in 3006 whears | FiractEd the procesdmgs s e bdasier of

ard | reddived mn sswgrd for being (he 2005 besl BECSE wludent in Ersglish aftar |
Nad subrmitted afl the & mesignmMents amd aisined e highsst Svarages score, This highly
Molivalsd me a5 | ward o b gl e Ee @rade in bath English and Human ana Sociml Biology
and tha reatd got T’ | sleo gfecded the thamlra BTAME and reddmnal Sesarea danaging reups
wihich snfetaines gueste during the Qopen aned Prize-Qivinig daye. In 2005 and 2007, Tree marme
dan=ing round was argeniss by e Sorsha ba arts o gumats durng the afficial oEMEring of
BOCODROL Haadqgusrbsrs in 2005 and | parformed 10 the best of my aiility in GOt Tt Aand
traditlansl dancs A0 fhis sseces me Teo) part mnd pancel of BROCODn

Ceremodiy,

Falial fniah my seniefoe sod st odars Ba kimein Caborons wiare he is currandly statoned an

Ankedd for hin advioss on peracnal and WA TS fimlde Acaderrcmlly he advassd me o

fierthed my afidins wilk sither Linivarsity of Botseamna ar Limbossang Liniseraily of wisdoh | arm
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ADDENDUM 14 Photographs of learners and tutors
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Xukuri Dako a former learner at BOCODOL D’Kar Learning satellite centre now at

Gaborone Institute of Professional Studies (GIBS) 2009
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Justice Molefe a former learner a Kang Learning Centre now at Limkokwing

Regional Manager with learner at Inalegolo
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Handicraft done by the Basarwa at D’Kar
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The Basarwa children at Kuru Dance Festival, 2006
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Award winners at during the 2006 Prize-giving ceremony
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D’Kar learners group photo during a weekend tutorial May 2007
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Prizes for learners for 2007 Award prize-giving

ceremony

Tutor training in session at Kang, January 2007
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Community leaders during a Kang Regional an Open Day September 2006
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BOCODOL Kang entertaining guests 2005
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ADDENDUM 15 A reflection on the research journey

| first undertook this journey in January 2005 after two years of working amongst the deeply
marginalised communities as a Regional Manager for the Botswana College of Distance and
Open Learning (BOCODOL). | was influenced by a practical need rather than a theoretical
need. However, the issue of theory of learning support for distance learners from marginalised
communities was triggered during the interview for my PhD Education Policy studies admission.
The then Dean of Faculty of Education, University of Pretoria asked me a question | considered
by then to be tricky, that is: What is your intellectual puzzle for your intended study? | vividly
recall fumbling trying to give an answer on a question | did not understand. | wondered why he
asked me such a challenging question when | had clearly told him that | was from the Kalahari
Desert of Botswana, as if that was meant to admit me to PhD studies without subjecting me to
an interview because | thought | was from a disadvantaged context. However, the interview
helped me to reframe my motivation of undertaking the PhD study and to realise the importance

of theoretical frameworks in the generation of knowledge and underpinning educational practice.

Combining work, family, study and other social commitments was a great challenge in my PhD
academic journey. Apparently, my experience as a distance learner stretches from 1985 when |
first registered for a BA degree with the University of South Africa (UNISA), which | followed with
a Higher Education Diploma and a BEd still with UNISA. My other qualifications, MEd and
Diploma in Accounting and Business studies were undertaken through part-time study with the
University of Botswana. | thus fully understand what distance learners in this study went through
and experienced. Undertaking my PhD studies in the same context with the research
participants for this study was an interesting venture. | also felt marginalised like the distance
learners in this study. | compared my circumstances to my PhD class of which most of them
were full-time students and were fully sponsored. | was self-sponsored and was delighted when
the university offered me funds for my research after | had successfully defended my research
proposal. However out there alone and 950 km from the University, with little resources to aid
my PhD studies, feelings of being marginalised became more of a reality than an illusion. The
unreliable internet was a nightmare as it was often down week after week. | accessed very
supportive e-mails from my supervisor, several of them, at Gaborone, 450 km away from where
| was stationed. If it were not for the support, empathy and compassion of a dedicated mentor
and teacher, Rinelle Evans, who even visited me whilst working as regional manager in the

Kalahari Desert of Botswana, the probability is that | would have been part of the statistics that
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dropped out of the 2005 PhD class. It was never easy given the challenges of poor telephone
communication and electricity cuts or load shedding. Rinelle’ s visit, though brief, highly
motivated me and enabled my family to realise that the journey | had started was a very serious
one, for ‘umulungu’ would not just visit if what | was in was not such a serious and important
business. Her visit revived the support that my family had temporarily withdrawn on the basis
that | was no longer giving them quality time each time | visited them in Gaborone and
concentrated on my search for journal articles at internet shops. | am grateful for Rinelle’s
support throughout this journey. | have been able to make a contribution by documenting the
perceptions and experiences of distance learners from marginalised communities whose
perspectives on learning support had never been known before. | have also been able to
employ Holmberg’s theory (2003) and | thus can confirm that the principles of learning at a
distance as he postulated are indeed valid. The principles are applicable even in an
underdeveloped context as long as the necessary steps are taken to promote dialogue through
learning conversations. | personally saw the principles and felt them when Rinelle engaged me
during the course of my great journey. My PhD training has indeed changed me. | am now able
to appreciate the multiple realities that exist out there. It has helped me publish in journals even
before completing and it also enabled me to undertake an international consultancy with
Commonwealth Secretariat on Flexible Education for nomads and marginalised communities
successfully and with confidence. It also motivated me to present at several international

conferences and realise my potential as | contributed in the distance education discourse.
Towards the end of the journey a reflection on the thesis topic and the data that had been

collected necessitated a change of topic to what it is now, Learning Support: perceptions and

experiences of remote distance learners from marginalised communities in Botswana.
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