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CHAPTER 5

FINDINGS

5.1 Introduction

This chapter reports the findings of the summative evaluation. Four experts and
fourteen users evaluated the program. The findings outlined in this chapter are
presented in the same order as the aspects and dimensions that had to be rated. See

Table 4.1 (page 82). Where applicable, comments made by the evaluators (users
and experts) are included.

5.2 Evaluation of the program

Following is a description of the persons who evaluated the program.

5.2.1 Target group (users)

52.1.1 Redqistered nurses

The group of registered nurses consisted of two distinct groupings:

E Registered nurses who had previously deployed in a military operation/
exercise and who were purposefully chosen; and

L] four nurses who had not deployed in a military operation/exercise, who where
available at the time to evaluate the program.

Seven of the eight nurses were not familiar with the Internet.
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5.2:1.2 Personnel other than nurses

In order to determine if the program would also be suited for groups other than
nurses within the military, six users who were not nurses were asked to evaluate the
program and were requested to complete the same user evaluation form as the
nurses. These personnel consisted of three medical support officers, a personnel
officer, a language practitioner and a pharmacist/logistic officer. Two of these users
were not familiar with the Internet.

The researcher had to explain the concept of links to navigate through the program
before the users who were not familiar with the Internet could start evaluating the

program.

5.2.2 Expert evaluators

Four experts evaluated the program:

u The head of media design and development at COLET (SANDF College for
Educational Technology).

L A graphic designer employed by COLET.

= A nurse lecturer who is responsible for telematic education of nurses at the
University of Pretoria and who is currently busy with the course M.Ed.
Computer Assisted Education.

B The Director Language Support, employed by the SAMHS (South African

Medical Health Services). He is currently busy with M. Phil. Technology
Enhanced Language Instruction.
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5.3 Findings

Following is an exposition of the findings after analysing the user evaluation

questionnaires and the expert interface rating forms.

The users had to evaluate the program according to a five-point scale with the
following meanings attached to the numbers; 1 = strongly disagree, 2 = disagree, 3 =
neither agree/nor disagree, 4 = agree, 5 = strongly agree. The questionnaire is
attached as Appendix |.

The experts had to rate the user interface dimensions on a five-point scale with a
different meaning for each of the dimensions. This questionnaire is attached as
Appendix J.

5.3.1 Design objective 1
In order to determine if the design objectives, as indicated in Table 4.1 were met in
the developed program, the user interface design dimensions had to be rated by the

experts and certain aspects of these user interface dimensions by the users.

The first design objective that had to be met by the program in order for the main

research question to be answered, is the following:

To evaluate if this objective had been met, the experts had to evaluate the program
according to the following dimensions of user interface:
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= Aesthetics.
u Design stability.

= Closure.

u Navigation.

L Mapping.

= Screen design.

= Simplicity and consistency.
u Metaphor or theme.

L Media integration.

The users had to rate certain aspects of the user interface dimensions as set out
in Table 4.1.

Following are the findings relating to the dimensions and the aspects of the
dimensions that were rated in order to determine if design objective 1 had been

achieved.
53.1.1 Dimension of user interface: aesthetics
The aspect of this dimension that had to be rated was:

= The layout of the screen and the overall

The findings were the following:

u Users

All the nurses and the other personnel found the layout of the screen and overall

“look” pleasing. The ratings of this aspect are presented in Table 5.1.
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Table 5.1  Aspects of user interface dimension: aesthetics

Nurses deployed Nurses not deployed | Personnel other than
(n=4) (n=4) nurses (n=6)

Aspect of dimension (1 (2 (3 (4 [5 |1 |2 |3 |4 |5 (1 (2 [3 |4 |5

evaluated

The layout of the
screen and overall 1 3 4 4 |2

“look” is pleasing

i Experts

All of the experts found the aesthetics of the program design pleasing. The ratings of
this aspect are presented in Table 5.2.

Table 5.2  Expert interface rating: aesthetics dimension

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4
user interface

11234 112(3|4(5(|1(2|3[|4]|5|1]|]2(3 5
Aesthetics X X X X

Following are some of the comments made by the expert evaluators:

. Maroon and green work well together and in the case of this program

the “military feel” that was created with the “military background” is

enhanced.
. The background appears disturbing at times, “| wanted to wipe it clean”.
. Language rules were applied incorrectly (“field hospital” as a heading

was spelled in lowercase).
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. The “small, faint font” next to the logo on the index page is just too faint
to balance with the heading.

. The aesthetics of the program fits with the military image.

. The overall look is pleasing and fitting for the military user for which it
was designed. The use of the transparent background adds to the
military character of the program.

. The index page creates a “mood” and sets the scene of what is to be
expected.

53.1.2 Dimension of user interface: design stability

The following aspects of this dimension were rated:

#  The program looks professional with high editorial standards.

The results of these aspect were the following:

] Users

All the users found the program to be professional with high editorial standards.
All the users found the interactive elements of the program to work reliably. The

ratings of these aspects are set out in Table 5.3.
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Aspects of user interface dimension: design stability

Nurses deployed
(n=4)

Nurses not deployed
(n=4)

Personnel other than

nurses (n=6)

Aspect of dimension

evaluated

Te2E ) 394

1 23 |4 |5

1 |2 |3 |4 |5

The program looks
professional with high
editorial standards

The interactive
elements of the
program work reliably

] Experts

All of the experts found the program design stable.

The ratings of this aspect are presented in Table 5.4.

Table 5.4

Expert interface rating: design stability

Dimensions of

user interface

Expert 1

Expert 2

Expert 3

Expert 4

Design stability

X

X

Following are the comments made by the expert evaluators:

. The high design and editorial standards will inspire confidence in the

user that information is accurate and reliable.

. The index page and the other pages’ headings are of different size and

font which results the eye to “jump between the pages”.

5.83.1.3

Dimension of user interface: closure
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The following aspects of this dimension were rated:

The results of the analysis of these aspects are set out below:

] Users

Thirteen of the users indicated that the content is presented in manageable
segments. One user (other than nursing) was not too sure about it.

Twelve of the users indicated that they were not overwhelmed by numerous options.

One of the nurses and one of the other users was unsure.

Thirteen of the users indicated that the organisation of the program does not need
improvement. One of the users (other than nurses) indicated that the organisation of
the field hospital can be improved by labelling the in tents the same way as the

containers.

The ratings of these aspects are presented in Table 5.5.
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Table 5.5  Aspects of user interface dimension: closure

Nurses deployed Nurses not deployed | Personnel other than

(n=4) (n=4) nurses (n=6)

Aspectof dimension (1 |2 |3 |4 |5 |1 |2 |3 |4 |5 |1 |2 |3 |4 |5
evaluated

The content is
presented in 3 |1 4 113 |2
manageable
segments

| felt overwhelmed by 2|2 2 |1 1 4 |1 1
numerous options

The organisation of Yes No Yes No Yes No

the program should be

improved

] Experts

All of the experts found the closure dimension manageable.

The ratings of this aspect are presented in Table 5.6.

Table 5.6  Expert interface rating: closure

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4
user interface

112|134 112|314 112|314 (5112|3415
Closure X X X X

The following recommendations were made:

. The two columns on the site map and on the “about” page should be
changed into one column. The “about” page reads like a newspaper and
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a person has to scroll down and then up again to read the other column.
Information on the site map is too much and should be subdivided into
more pages.

e Information contained in the program is presented in manageable
segments. Users, even inexperienced ones, should be able to manage

the information presented easily.

E Information is managed very well into easily understandable sections.
The bullets help with this organisation and provides for easy reading.

5.3.14 Dimension of user interface: navigation
The following aspect of this dimension was evaluated:

& | knewatall ttmes where in the program I was and how to go to another

~ section of the program.
The findings were the following:

] Users

Thirteen of the users indicated that they knew at all times where in the program they
were and how to go to another section of the program. One of the users stated that
she felt lost.

The ratings of this aspect are presented in Table 5.7.
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Table 5.7  Aspects of user interface dimension: navigation

Nurses deployed Nurses not deployed | Personnel other than
(n=4) (n=4) nurses (n=6)

Aspectofdimension (1 |2 |3 |4 |5 |1 |2 |3 |2 |5 |1 |2 |3 |4 |5

evaluated

[ knew at all times

where in the program |
was and how to go to 1 1 |2 1 |3 1 |5
another section of the

program

[ Experts

Three of the four experts found the program easy to navigate. One of the experts
indicated that it was a bit difficult. The ratings of this aspect are presented in Table
5.8.

Table 5.8  Expert interface rating: navigation

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4
user interface

1 (2 (3|45 2 4.8 [ e [120]:3 44 B 4] 2 |84
Closure X X X X

The expert evaluators made the following suggestions:
. Link to the site map from every page.
. It is not necessary to work through the program sequentially, but going
through it in sequential order is possible and probably an easier option

for the inexperienced user.

. Navigation through this program is very easy.
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53.1.5 Dimension of user interface: mapping

The aspect of this dimension that had to be evaluated was:

dwt

The results of this evaluation are as follows:

o Users

Eleven of the users indicated that they knew at all times how much of the information
they had interacted with and which parts of the program they had not.

Three of the users indicated that they experienced problems with the navigation. (The
users that experienced problems worked on the researcher's computer and the
program was not “refreshed” and therefore the links did not change colour.)

The ratings of this aspect is presented in Table 5.9.

Table 5.9  Aspects of user interface dimension: mapping

Nurses deployed Nurses not deployed | Personnel other than
(n=4) (n=4) nurses (n=6)

Aspectofdimension |1 |2 |3 |4 |5 |1 |2 |3 |4 |5 |1 |2 |3 |4 |5

evaluated

| knew at all times how
much of the
information | had 1 (1 |2 2 |2 1 1 1 13
interacted with
(visited) and which

parts of it | hadn't
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= Experts

Two of the experts indicated that the mapping of the program is powerful while two of

the experts experienced some trouble with the mapping.

The ratings of this dimension are presented in Table 5.10.

Table 5.10 Expert interface rating: mapping

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4
user interface
112]|3 |4 112 4 15|12 41511213415
Mapping X X X X
The experts made the following comments:
. The presence of a site map and the “about” page being accessed from

the home page makes mapping extremely easy. The use of hypertext to

access information referred to in the text, makes the way finding to

other information very manageable.

. Too much information on the site map makes way finding difficult.
Divide the information between more pages.

. Way finding between the different pages and back to the site map is

easy. At the site map however, | was not sure which of the sections |
already visited.

53.1.6 Dimension of user interface: screen design

The aspects of this dimension that had to be evaluated were:
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[ The colour of the text provides for good visibility.

More visual material should be added.

The results of this evaluation are as follows:

= Users

o Thirteen of the users indicated that the screen is not cluttered with too

much text and one user found it cluttered.

. Fourteen of the users indicated that the colour of the text provides for
good visibility.
. Nine of the thirteen users wanted more visual material to be added.

The ratings of these aspects are presented in Table 5.11.
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Table 5.11 Aspects of user interface dimension: screen design

Nurses deployed Nurses not deployed | Personnel other than
(n=4) (n=4) nurses (n=6)

Aspect of dimension (1 |2 [3 |4 |5 (1 |2 |3 |4 |5 (1 |2 |3 |4 |5

evaluated

The screen is not
cluttered with too 1 3 4 1 2 3
much text

The colour of the text 1 3 4 3 (3
provides for good
visibility

More visual material Yes No Yes No Yes No

should be added 3 1 3 1 3 3

= Experts

All four the expert evaluators indicated that the general principles of screen design

were adhered to. The ratings of this dimension are presented in Table 5.12.

Table 5.12 Expert interface rating: screen design

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4
user interface

11218 5|1|12|3|4]|5|1|2|3|4(5|1]2|3|4]5
Screen design X X X X

The experts commented on the following:

. The principles of screen design are generally adhered to and no major
violations thereof could be found. The use of an appropriate
background adds to the impact on the user. The background illustrates

that elements of art and invention are present. Appropriate use is made
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of text, visual material and colour.

. One of the experts indicated that the background appeared disturbing at
times and that green was not a good choice of colour for the headings.

. The program is in general visually very stimulating, especially the
transparent background, the choice of font and colour. The text on the
index page next to the “Field hospital” heading is just too faint to be

balanced with the rest of the text.

The following aspects were not evaluated by the users.

5:3.1.7 Dimension of user interface: simplicity and consistency

Four experts evaluated the program. Three of the experts rated the program as
consistent and predictable. One of the experts rated the program as somewhat
inconsistent and unpredictable.

The findings, after analysing the expert rating forms, are presented in Table 5.13.

Table 5.13 Dimension of user interface: simplicity and consistency

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4
user interface

1 ]2 4511|2345 (1]12|3|4|5(1]|2]|3|4
Simplicity and X X X X

consistency

The following comments were made:
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L Photos are not consistent. Most of the photos can be “clicked” on to enlarge
except four photos which are “roll over” images. This confuses and frustrates

the user because the photos could not be enlarged.

= Information regarding the photos on how to enlarge them is not repeated on
the enlarged photos to let the user know how to get them to the original size.

5:3.1.8 Dimension of user interface: metaphor or theme for the proaram

Three of the four experts who evaluated the program found the theme of the program
appropriate. One of the expert evaluators found the metaphor/theme somewhat
inappropriate. The findings of the expert ratings are presented in Table 5.14.

Table 5.14  Expert interface rating: metaphor or theme for the program

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4

user interface

Metaphor or
theme for the X X X X

program

Following are the comments of the expert evaluators:

u The theme provided with the background is very applicable to the program’s

content.

= The logo of the SAMHS could be used as a metaphor.

5319 Dimension of user interface: media integration

All four experts who evaluated the program found the media integration dimension
coordinated.
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The findings of the expert ratings are presented in Table 5.15.

Table 5.15 Expert interface rating: media integration

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4
user interface

1112|8451 123|145 |1]|2|8|4 112|314
Media integration X X X X

The following comment was made:

E The media integration is coordinated. At a later stage when the program is
extended, other types of media (sound, video) could be included to enhance
the program. The photographs were absolutely necessary to make the
information relevant to the target group. The program would not be able to
function equally without them.

5.3.2 Design objective 2

The second design objective that had to be met by the program in order for the main
research gquestion to be answered, is the following:

Simulate the deployment of the ﬂéld hospital. .

To determine if this objective had been met, the experts had to evaluate the program
according to the information presentation dimension of user interface, while the
users had to rate certain aspects of the user interface dimensions as set out in Table
4.1.
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Following are the results of this dimension and the aspects of the dimension that had
to be rated in order to determine if design objective 2 had been achieved.

5.3:2.1 Dimension of user interface: information presentation (simulation)

The aspects of this dimension that had to be rated were:

| The srmulatfon of the fteld hospltal deployment prowdes for sufficient
user in volvement to make expenence meaningful.

LE The opportumty to simulate the deployment of the f:eld hosp;tal gtves me
' suff;c:ent mformatfon to be able to app!y this mformat:on durmg the

plannmg and dep!oyment phases of mfhtary operat:ons

i Users

Twelve of the users indicated that the simulation of the field hospital deployment
provided for sufficient user involvement to make the experience meaningful.

Twelve of the fourteen users indicated that the opportunity to simulate the
deployment of the field hospital gave them sufficient information to be able to apply

this information during the planning and deployment phases of military operations.

The ratings of these aspects are presented in Table 5.16.
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Table 5.16  Aspects of user interface dimension: information presentation

(simulation)

Nurses deployed Nurses not deployed | Personnel other than
(n=4) (n=4) nurses (n=6)

Aspect of dimension |1 |2 |3 |4 |5 |1 |2 |3 |4 [5 |1 |2 |3 |4 |5
evaluated

The simulation of the
field hospital
deployment provides 212 1 12 |1 1 12 |:3
for sufficient user
involvement to make
the experience
meaningful.

The opportunity to
simulate the
deployment of the field
hospital gives me
sufficient information 3 | 1 2 | 2 2 13| 1
to be able to apply this
information during the
planning and
deployment phases of

military operations.

Comments regarding the simulation of the field hospital were (when requested to
make suggestions on how to improve the program) were:

. Develop the simulation section further to incorporate different scenarios

and the other military health team'’s functions.

. Label tents the same as the containers are labelled.

The comments made by the experts are set out on page 107.
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5.3.3 Design objective 3

The third design objective that had to be met by the program in order for the main
research question to be answered, is the following:

oning during military

To evaluate if this objective had been met, the experts had to evaluate the program
according to the information presentation dimension of user interface, while the

users had to rate certain aspects of the user interface dimensions as set out in Table
4.1,

Following are the results of this dimension and the aspects of the dimension that had
to be rated in order to determine if design objective 3 had been achieved.

58331 Dimension of user interface: information presentation

The aspects of this dimension that had to be rated were:

#  The content covered in the pr

i rogram snouid be reauced.

= Thecontent covered in the program should be increased.
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The users were also asked to recommend:

! Improve

and
®  indicate the most valuable aspect of this program.
The findings are the following:

u Users

Thirteen users indicated that they will be able to use what they learned
in this program. One of the users (other than nurses) was not sure if he

would be able to use the information.

. Only two of the four nurses that had been deployed indicated that the
content was sufficient to prepare them for functioning during military
operations. Four of the nurses that had never deployed before indicated
that the content was sufficient. Three of the users (other than nurses)
indicated that the information was sufficient.

. None of the fourteen users wanted the content covered in the program
to be reduced.

. All of the users wanted the content covered in the program to be

increased.

The ratings of these aspects are presented in Table 5.17.
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Table 5.17 Aspects of user interface dimension: information presentation

Nurses deployed Nurses not deployed | Personnel other than

(n=4) (n=4) nurses (n=6)
Aspect of dimension 213 IR 161 TS - < o T 5 R ] e e S R
evaluated
| will be able to use
what | learned in this 3 2 |2 1 (3 |2
program
The content is
sufficient to prepare 1 1.0 2 3|1 3|8
me for functioning
during military
operations
The content covered Yes No Yes No Yes No
in the program should
be reduced 0 4 ! 4 0 K
The content covered Yes No Yes No Yes No
in the program should
be increased 4 0 4 0 4 :

[ | Experts

All four the expert evaluators indicated that the information presentation is very clear.

The ratings of this dimension are presented in Table 5.18.
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Table 5.18 Expert interface rating: information presentation

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4
user interface

Information X X X X

presentation

The experts commented on the following:

. The information presentation is very clear and easily understood - even
to a novice.
. The information presented in the program is comprehensible and clear.

Users would be able to learn from this program. The inclusion of the
SOFAS (Status of Forces Agreement) and the ROE (Rules of
Engagement) is critical information because this is not presently

generally accessible.

o The information made available is easy to comprehend (user-friendly
language).
. The simulation of the field hospital provides valuable information that

will orientate the nurse in preparation for a military operation.

o Suggested improvements to the program

The question on how to improve the program resulted in the following responses:

. Four of the nurses that had deployed previously wanted more content to
be added and two nurses wanted more visual material to be added.

108



University of Pretoria etd — Van der Spuy, M (1999)

. All four of the nurses that had not deployed previously wanted more
content and more photographs to be added.

o Four of the six other users wanted more content and three wanted more
visual material to be added. Only three of the users that recommended
more content, explained what the content should be and only one made
recommendations about the visual material. They recommended the

content to be added according their own fields of interest.
Only one of the above mentioned users who wanted more visual material to be added

made any recommendations. The additional content they recommended to be
included, is presented in Table 5.19.
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Table 5.19 Recommendations regarding content to be included in the

program

Nurses deployed previously | Nurses not deployed Other users (N=6)

(N=4) previously (N=4)

More visual material. More visual material. Map to indicate the location of
the SADC countries.

Personal requirements. Personal requirements. Interaction between medical
post and field hospital

Checklists for the equipment Content of scales, equipment

and supplies needed. and supplies required by
different sections

Guidelines on how to do an Caontrol and command during

appreciation of the expected military operations.

number of casualties/patients
and the planning of equipment
and supplies accordingly.

Guidelines for the utilisation of | Functions of each nurse Simulation section developed
other facilities (infrastructure (standing operational further - different scenarios.
needed) instead of tents. procedures). Label tents.

Exact (fine) details on how to
deploy each containerised unit

plus checklists of each.

L The most valuable about the program

The users were asked to list the most valuable aspects of the program. Following is a

summary of these comments made by evaluators of the different groups.

e Nurses deployed

° The information that is compiled in one document with
photographs that enables a person to see what is discussed.
Currently no such document exists.
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o Layout of the field hospital.

o The program’s suitability to orientate nurses that have never
deployed before.

o The program provides essential information as preparation for a

military exercise which can then be put into practice.

Nurses not deployed

o Information that can be put into practice on how to deploy a field
hospital.

o Everything.

o Few people get the opportunity to see the field hospital deployed
before being called up for a military operation and know the
different vehicles involved. This program provides information
that can be used to prepare the nurse for the operation. At least,

the nurse will be able to recognise the vehicles and familiarise
herself with the layout and units of the field hospital.

° The information about the field hospital and the simulation
thereof.

Other military personnel

o The simulation section.

o The layout of the field hospital and the corresponding
information.
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o Everything.

° The explanation of the field hospital concept.

o The photographs of the different components of the field
hospital.

° This program can be extensively used to orientate especially

nurses and to familiarise them with the organisation and layout of
the field hospital on a decentralised base. Cost and time away
from work can therefore be reduced for the SAMHS.

° Experts

All four the expert evaluators indicated that the information presentation is very clear.

5.3.4 Design objective 4

The fourth objective that had to be met by the program in order for the main research

question to be answered, is the following:

Create/keep attention.

To evaluate if this object had been met, the users had to rate the following aspects:

= This program caught and held my attention.

=  lenjoyed using this program. o -
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The findings were the following:

= Users

Thirteen of the fourteen users indicated that the program caught and held their
attention. One user (other than a nurse) indicated that he was a little bored.

All fourteen of the users indicated that they enjoyed the program (even the bored

one).

The ratings of these aspects are presented in Table 5.20.

Table 5.20 Create/keep attention

Nurses deployed Nurses not deployed | Personnel other than
(n=4) (n=4) nurses (n=6)

Aspect of dimension |1 |2 (3 |4 |5 |1 |2 |3 |4 |5 |1 |2 |3 |4 |5

evaluated

This program caught
and held my 1 (3 4 1|1 |4
attention

I enjoyed using this

program 1 3 4 2 | 4
5.3.4.1 Dimension of user interface: ease of use

According to Reeves & Harmon (1994), this dimension may be highly correlated with
how well users enjoy using a specific program. Not liking an interactive program that
is intended to be highly motivating is a major problem. All four experts who evaluated
the program found the program very easy to use.

The findings after analysing the expert rating forms is presented in Table 5.21.
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Table 5.21  Expert interface rating: ease of use

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4
user interface

Ease of use X X X X

The experts commented on the following:

= The program designer succeeded to make the program very easy to use.

L To ‘double click’ on the enlarged photographs to take it back to the original
size would make it easier than using the ‘back’ button.

L “A ‘site map’ button on every page to take the user immediately back to the
site map would make the use of the program easier. To ‘double click’ on the
enlarged photographs to take it back to the original size would make it easier
than using the ‘back’ button”.

o The program is extremely easy to use especially for experienced users of the
Internet. With the limited instructions, even inexperienced users should have
no difficulty in using the program.

53.5 Overall functionality of the program
In order to determine if the program would also be suited for groups other than
nurses within the military, the users had to indicate on the questionnaire if the

program would be applicable to target groups other than nurses. They were
requested to motivate their answers. The responses are set out below.
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5.3.:5.1 Nurses deployed

All four nurses indicated that the program might be applicable to target groups other
than nurses. Only two of them motivated their answers:

L Not all personnel get the opportunity to be part of a military operation. The
program can be used to at least show the personnel what they can expect and

to prepare them.
L The information presented in the program is not exclusively for nurses. Every

person in the Military Health Service should be familiar with the field hospital
and the main medical equipment.

5352 Nurses never deployed

All four nurses indicated that the program might be applicable to other target groups

as well as to nurses. Their motivation were:

= Nurses function as part of a multi-professional team and the program might
therefore be applicable to the other team members as well.

u The program gives insight into the sections (main medical equipment) where
other professionals than nurses function. This provides for the completion of
the whole picture.

E “Everybody that is part of a military operation”.

5.3:5.3 Other military personnel

All six users indicated that the program will be suitable for other target groups. Each
made the suggestions according to his/her own interest field.
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o The medical support officer (operational interest) indicated that if the
simulation section is further developed to accommodate different scenarios, it
will be more applicable to operational personnel.

= Medical support officer (instructor): “No other information is available in one

document or presentation to train personnel than this program”.

E The personnel officer (operational Interest) suggested that to make it more
applicable, the complete Medical Battalion Group and Medical Health Task
Group concept must be included to incorporate other interest groups and not
only the certain areas where nurses might be utilised.

E The language practitioner indicated that the program might be applicable for
every person in the health environment that might be called up to take part in
military operations.

E Pharmacist/logistic officer - “This program can be used by members of all
musterings within the SAMHS who are not familiar with the field hospital -
either during conventional or peace operations. It is a very good effort to try
and bridge the gap that presently exists with regards to training in the
SAMHS".

5.3.54 Experts

All four expert evaluators rated the program as functional.

The ratings of these aspects are presented in Table 5.22.

116



University of Pretoria etd — Van der Spuy, M (1999)

Table 5.22 Expert interface rating: overall functionality

Dimensions of Expert 1 Expert 2 Expert 3 Expert 4
user interface
2|34 1/2|3|4|5|1]|2]|3 213|415
Overall X X X X
functionality
The expert evaluators comments are summarised as follows:
L The program is highly functional for the intended use of the program and can

be used for other target groups as well.
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