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Samevatting

‘n Analise van die e-navorsingsbehoeftes van nagraadse studente
by hoér onderwysinstansies
deur

Christina Catharina Smith

Studieleier Prof Dr JC Cronjé
Departement Departement Kurrikulumstudies
Graad MEd (Rekenaargesteunde Onderwys)

Hierdie verhandeling lewer verslag oor die elektroniese navorsingsbehoeftes wat
ervaar word deur nagraadse studente verbonde aan hoér onderwysinstansies
binne ‘n toenemend elektroniese navorsingsomgewing. As gevolg van innovasie
en tegnologiese verbeterings is die behoeftes wat deur studente op nagraadse
vlak ervaar word, heelwat anders as die behoeftes en verwagtinge wat voorheen
deel was van so ‘n student se navorsingsomgewing binne ‘n nie-elektroniese
biblioteek.

Hierdie studie word as ‘n kwantitatiewe studie beskou wat van empiriese data

gebruik maak.

Uit beide die literatuurondersoek en die navorsing vir hierdie studie het dit
duidelik geword dat nagraadse studente in Suid-Afrika en wéreldwyd soortgelyke
e-navorsingsbehoeftes ervaar met betrekking tot die beskikbaarstelling van
primére datastelle, die oordra van data en die verwerking daarvan, e-toegang, e-
kommunikasie, e-opleiding en e-publisering. Deur die spesifieke e-
navorsingsbehoeftes van nagraadse studente in ag te neem, kan die biblioteek
daarin slaag om ‘n e-navorsingsomgewing te skep wat onderskei word i.t.v.
gebruikersvriendelike toegang — die belangrikste en waardevolste vennoot in ‘n

nagraadse student se strewe na akademiese uitnemendheid en sukses.
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Summary

An analysis of the e-research needs of postgraduate students at
higher education institutions
by
Christina Catharina Smith

Supervisor Prof Dr JC Cronjé
Department Department of Curriculum Studies
Degree MEd (Computer-integrated Education)

This dissertation reports on an analysis conducted to establish the electronic
research needs experienced by postgraduate students at higher education
institutions within an increasing electronic research environment. Innovation and
improvements in technology have caused research students to approach the
library with a whole range of needs and expectations undreamed of in the non-

electronic library.

A quantitative research instrument was mainly used to gather data, together with
the results from a user survey. This study is therefore regarded as a quantitative

study.

From both the literature survey and research for this study it became clear that
postgraduate students in South Africa and throughout the world experience
similar e-research needs with regard to primary data sharing, transfer of data and
computation, e-access, e-communication, e-training and e-publishing. By taking
the specific needs of postgraduate students into account, the library will be able
to create an electronic research environment distinguished by ease of use and
access - the principal and most valued research partner in a postgraduate

students’ pursuit of academic distinction and success.

Key words:

Research needs | Information needs | Electronic needs | Postgraduate students | Researchers |
Information | Information resources | Internet | Computers | Higher education | Tertiary
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