University of Pretoria etd — Pretorius, W (2004) 367

BIBLIOGRAPHY

Adam, H. and Moodley, K. (1986). South Africa without apartheid. Dismantling racial

domination. Cape Town: Maskew Miller Longman.

Adams, S.J. (1975). Inequality in social exchange. In: Berkovitz, L. (Ed.). Advances in

experimental social psychology. New York: Academic Press.

Alderfer, C.P. (1972). Existence, Relatedness, and Growth: Human needs in organizational

settings. New York: Free Press.

Allport, G.W. (1958). The nature of prejudice. New York: Doubleday Anchor Books.

Altmann, R. (2000). Understand The Organizational Climate (using surveys). Canadian Manager,

25(2):15-17.

Amit, R. and Belcourt, M. (1999). Human Resources Management Processes: A value-creating

source of competitive advantage. European Management Journal, 17(2):174-181.

Anthony, W.P., Perrewe, P.L. and Kacmar,K.M. (1996).Strategic Human Resource Management.

Second edition. Fort Worth: The Dryden Press, Harcourt Brace College Publishers.

Armstrong, M. (1990). How to be an even better manager. Third edition. London: Biddles
Limited, Guildford and King’s Lynn.

Armstrong, M. (1999). How to be an even better manager. Fifth edition. London: Kogan Page
Limited.

Babbie, E. (1989). The practice of social research. Fifth edition. Belmont, California: Wadsworth
Publishing.

Baker, T.L. (1988). Doing social research. New York: McGraw-Hill.

Barendrecht, C. (1995). The influence of biographical variables on the personal experience of

job insecurity. University of Pretoria, Pretoria: Unpublished Master’s Thesis.



University of Pretoria etd — Pretorius, W (2004) 368

Barling, J., Slater, F. and Kelloway, E.K. (2000).Transformational leadership and emotional
intelligence: an exploratory study. Leadership and Organization Development Journal, 21(3):

143-147.

Barney, J. (1991). Firm resources and sustained competitive advantage. Journal of Management,

17(1): 99-120.

Barney, J. (1995). Looking inside for competitive advantage. Academy of Management

Executive, 9(4): 49-61.

Bass, B.M. (1990). From transactional to transformational leadership: Learning to share the

vision. Organizational Dynamics, 18 (4): 21.

Basson, J. (1988). Organisasiedoelwitbereiking. University of Pretoria, Pretoria: Unpublished

Notes.

Bennis, W. and Mische, M. (1995). The 21* Century Organization. San Francisco: Jossey-Bass.

Bennett, R.H., Fadil, P.A. and Greenwood, R.T. (1994). Cultural alignment in response to
strategic organizational change: new considerations for a change framework. Journal of

Managerial Issues, 6 (4): 474-481.

Bethlehem, R.W. (1988). Economics in a revolutionary society. Johannesburg: A.D. Donker
Publishers.

Blanchard, K., Zigarmi, P. and Zigarmi, D. (1985). Leadership and the one minute manager.

New York: Morrow and Company.

Blau, G. (1993). Testing the relationship of locus of control to different performance

dimensions. Journal of Occupational and Organizational Psychology, 66 (2): 125-138.

Bohrnstedt, G.W. and Knoke, D. (1988). Statistics for social data analyses. Second edition.

Itasca, Illinois: F.E. Peacock Publishers.



University of Pretoria etd — Pretorius, W (2004) 369

Bolk, H., van Elswijk, P., Melis, T. and van Praag, A.M. (1997). Only people learn:

organisations and systems can adapt. Computers in Industry, 33 (2-3): 209-217.

Brown, T. (1997). My fair Human Resource professional. Human Resources Focus, p. 4, June.

Brill, P.L. and Worth, R. (1997). The four levers of corporate change. New York: Amacom.

Buhler, P.M. (2000). Managing in the new millenium. Supervision, 61: 17.

Burgelman, R.A. and Maidique, M.A. (1988). Strategic management of technology and

innovation. Homewood, Illinois: Irwin.

Burke, W.W. (1997). The new agenda for organization development. Organizational Dynamics,

25 (1): 7-14.

Burns, J.M. (1978). Leadership. New York: Harper and Row.

Carrell, M.R., Elbert, N.F., Hatfield, R.D., Grobler, P.A., Marx, M., and Van der Schyf, S.

(1998). Human Resource Management in South Africa. Second edition. Cape Town: Prentice-

Hall.

Cascio, W.F. (1991). Applied Psychology in Personnel Management. Fourth edition.

Englewood Cliffs , New Jersey: Prentice-Hall.

Cacioppe, R. (2000). Creating spirit at work: re-visioning organization development and

leadership._Leadership and Organization Development Journal, 21(21): 143-149.

Case, J. (1996). Corporate Culture (How it can improve company performance). Inc., 18 (16):

42.

Chadwick, B.A., Bahr, H.M. and Albrecht, S.L. (1984). Social science research methods.

Englewood Cliffs, New Jersey: Prentice-Hall.

Charlton, G. (2000). Human habits of highly effective organizations. Pretoria: Van Schaik
Publishers.



University of Pretoria etd — Pretorius, W (2004) 370

Chaudron, D. (1996). Managing change: The battle of buzzwords. HR Focus, 5: 13-14.

Chorn, N.H. (1991). The “alignment” theory: creating strategic fit. Management Decision, 29
(1): 20-24.

Church, A.H. and McMabhan, G.C. (1996). The practice of organization and human resource
development in the USA's fastest growing firms. Leadership and Organization Development

Journal, 17 (2): 17-34.

Church, A.H., Waclawski, J. and Burke, W.W. (1996). OD practitioners as facilitators of

change: an analysis of survey results. (organization development). Group and Organization

Management, 21(1): 22-45.

Church, A.H., Waclawski, J. and Seigel, W. (1999). Will The Real OD Practitioner Please Stand
Up? A call for change in the field. Organization Development Journal, 17(2): 49-58.

Daft, R.L. (1991). Management. Second edition. Orlando: Dryden Press.

Dane, F.C. (1990). Research methods. California: Brooks-Cole Publishing.

Deal, T.E. and Kennedy, A. (1982). Corporate cultures: the rites and rituals of corporate life.
Reading, M.A.: Addison-Wesley.

De la Rey, R.P. (1978). Statistiese metodes in sielkundige navorsing. Universiteit van Pretoria,

Pretoria: Ongepubliseerde Aantekeninge.

Deming, W.E. (1989). Out of crises. Cambridge: MIT Press.

Denison, D.R. (1990). Corporate culture and organizational effectiveness. New York: John

Wiley and Sons.

Dobbs, M.F. (1998). Managing diversity: The Department of Energy initiative. Public Personnel
Management, 27 (2): 161-174.

Dooley, D. (1990). Social research methods. New Jersey: Prentice-Hall.




University of Pretoria etd — Pretorius, W (2004) 371

Du Toit, J.M. (1963). Statistiese metodes. Stellenbosch: Kosmos Uitgewers (Edms) Bpk.

Dyer, W.G. (1989). Team building: A microcosm of the past, present, and future of OD.
Academy of Management OD Newsletter, 26 (2): 7-8.

Dyer, L. and Holder, G.W. (1988). A strategic perspective of human resource management. In:
Dyer, L (Ed.). Human resource management: evolving roles and responsibilities. Washington:

The Bureau of National Affairs: 32-34.

Elangovan, A.R. and Xie, F. (1999). Effects of perceived power of supervisor on subordinate
stress and motivation: the moderating role of subordinate characteristics. Journal of

Organizational Behavior, 20 (3): 359-361.

Erez, M. and Early, P.C. (1993). Culture, self-identity, and work. New York: Oxford University

Press.

Ferguson, G.A. (1981). Statistical analysis in psychology and education. Fifth edition. New
York: McGraw-Hill.

Fiedler, F.E. (1965). Engineer the job to fit the man. Harvard Business Review, 53:115-122.

Fincham, R. and Rhodes, P. (1999). Principles of organizational behavior. Third edition. New

York: Oxford University Press.

Firth, D. (1999). Smart things to know about change. Oxford: Capstone Publishing.

Fitz-Enz, J. (1997). Highly effective Human Resource practises. Human Resource Focus, 12,

April.

Flanagan, N. and Finger, J. (2000). Just about everything a manager needs to know in South

Africa. Johannesburg: Zebra Press.

Fourie, L.A. (1989). Die motivering van blanke klerke by ‘n finansiéle instelling.
Potchefstroomse Universiteit vir CHO, Potchefstroom: M.Com. Skripsie.



University of Pretoria etd — Pretorius, W (2004) 372

Frazee,V.(1996). When downsizing brings your employees down. Personnel journal, 75 (3):

126-128.

French, W.L. and Bell, C.H. (1990). Organization Development: behavioral science

interventions for organization improvement. Fourth edition. Englewood Cliffs, New Jersey:

Prentice-Hall.

French, W.L., Bell, C.H. Jr. and Zawacki, R.A. (2000). Organization Development and

Transformation: managing effective change. Fifth edition. New York: McGraw-Hill.

FSA Contact. Unpublished Restructuring Report, 1996/10/13.

Garson, B.E. and Stanwyck, D.J. (1997). Locus of control and incentive in self-managing teams.

Human Resource Development Quarterly, 8: 247-258.

Gatewood, R.D., Taylor, R.R. and Ferrell, O.C. (1995). Management, Comprehension,

Analyses, and Application. Illinois: Austen Press.

George, J.M. and Jones, G.R. (1996). Understanding and managing organizational behavior.

New York: Addison-Wesley Publishing Company.

Gerber, P.D., Nel, P.S. and Van Dyk, P.S. (1998). Human Resources Management. Fourth

edition. Halfway House: International Thomson Publishing.

Ghoshal, S. and Bartlett, C.A. (1999). The individualized organisation. Parktown,

Johannesburg: Random House.

Gibson, V.M. (1995). Align people with business strategies. HR Focus, 3: 12-13.

Gibson, J.L., Ivancevich, J.M. and Donnelly, J.H. (2000). Organizations-behavior, structure,

processes. Tenth edition. Boston: McGraw-Hill.

Giliomee, H. and Schlemmer, L. (1989). From apartheid to nation-building. Oxford: Oxford

University Press.



University of Pretoria etd — Pretorius, W (2004) 373

Greenberg, J. and Baron, R.A. (2000). Behavior in organizations, Seventh edition. Englewood

Cliffs, New Jersey: Prentice-Hall.

Greenhaus, J.H. (1987). Career Management. Florida: The Dryden Press.

Guastello, S.J. (1987). A butterfly catastrophe model of motivation in organizations: academic

performance. Journal of Applied Psychology, 72(1): 165-183.

Guion, R.M. (1965). Personnel Testing. New York: McGraw-Hill.

Gul, F.A., Tshui, J. and Mia, L. (1994). Locus of control, task difficulty, and their interaction

with employees’ attitudes. Psychological Reports, 75: 971-978.

Gurin, P., Gurin, G., Lao, R.C., and Beattie, M. (1969). Internal-external control in motivational

dynamics of Negro youth. Journal of Social Issues, 25 (3): 39-53.

Hackman, R. and Oldman, G.R. (1980). Work Design. Massachusetts: Milton Keynes.

Hall, D.T. and Goodale, J.G. (1986). Human resources management: Strategy, design and

implementation. Illinois: Scott, Foresman, Glenview.

Hammer, M. and Champy, J. (1993). Re-engineering the corporation. New York: Harper
Collins.

Handy, C.B. (1987). Understanding organizations. Harmondsworth: Penguin Books.

Hanf, T., Weiland, H. and Vierdag, G. (1981). South Africa: the prospects of peaceful change.

Cape Town: David Philip.

Hannan, M. and Freeman, J. (1989). Structural inertia and organizational change. American

Sociological Review, 49: 149-164.

Harris, P.R. and Moran, T. (1979). Managing cultural differences. Houstan: Gulf Publishing Co.

Harris, R.J. (1975). A primer of multivariate statistics. New York: Academic Press.




University of Pretoria etd — Pretorius, W (2004) 374

Harvey, D.F. and Brown, D.R. (1996). An experiential approach to organization development.

Fifth edition. Englewood Cliffs, New Jersey: Prentice-Hall.

Hax, A.C. (1985). A new competitive weapon: the human resource strategy. Training and
Development Journal, 39 (5): 76-79.

Head, C.W. (1997). Beyond corporate transformation: A whole systems approach to creating

and sustaining high performance. Ohio: Productivity Press.

Healy, J.F. (1990). Statistics: a tool for social research. Second edition. Belmont, California:

Wadsworth Publishing.

Hellriegel, D., Jackson, S.E., Slocum, J. and Staude, G. (2001). Management. Cape Town:
Oxford University Press.

Herbig, P. and Genestre, A. (1997). International motivational differences. Management
Decision, 35 (7): 562-568.

Herron, R. (2000). Employers should focus on people this year. Birmingham Business Journal,

17:16-18.

Herzberg, F.(1954). Work and the nature of man. Boston: Granada Publishing.

Hiam, A. (1999). Motivating and rewarding employees. Massachusetts: Adams Media

Corporation.

Hofstede, G. (1980a). Culture’s consequences. International differences in work-related values.

London: Sage Publications.

Hofstede, G. and Bond, M.H. (1988). The Confucius connection: from cultural roots to

economic growth. Organizational Dynamics, 3: 5-21.

Horvath, T. (1985). Basic statistics for the behavioral sciences. Boston: Little, Brown and

Company.



University of Pretoria etd — Pretorius, W (2004) 375

Howard, G.S. (1985). Basic research methods in the social sciences. Illinois: Scott, Foresman

and Company.

Howell, D.C. (1989). Fundamental statistics for the behavioral sciences. Glenview, Illinois:

Scott, Foresman and Company.

Huysamen, D. (1996). Rehumanising the organisation. People Dynamics,14 (9): 34-39.

Ivancevich, J.M. and Matteson, M.T. (1999). Organisational behaviour and management. Fifth

edition. Singapore: McGraw-Hill.

Jackson, D. (1993). Organisational culture within the South African context. People Dynamics,

11(4): 31-40.

Kastner, J.H.C. (1988). Reconciling people and jobs: in search of greater psychological validity
for public personnel administration. SAIPA, 23 (1): 20-35.

Kavanagh, M.J., Gueutal, H.G., and Tannenbaum, S.I. (1990). Human Resource Information

Systems: Development and Application. Boston: PWS-Kent.

Kaye, S. (1998). Maximize on cultural shifts. Canadian Manager, 23 (4): 13-15.

Kesler, G.C. (1995). A model and process for redesigning the HRM role, competencies, and

work in a major multi-national corporation. Human Resource Management, 34(2): 229-252.

Killman, R.H., Saxton, M.J., and Serpa, R., and Associates (1985). Gaining control of the
corporate culture. San Francisco: Jossey-Bass Publishers.

Koonce, R. (1991). The “people side” of organisational change. Credit, 17(6): 22-26.

Kotter, J.P. and Heskett, J.L. (1992). Corporate culture and performance. New York:
MacMillan.

Krech, D., Crutchfield, R.S.,and Ballachey,E.L. (1962). Individual in society. New York:
McGraw-Hill.




University of Pretoria etd — Pretorius, W (2004) 376

Kren, L. (1992). The moderating effects of locus of control on performance incentives and

participation. Human Relations, 45(9): 991-1012.

La Belle, C.M. (1984). Human resource strategic decisions as responses to environmental
challenges. Cornell University, New York: Master of Science thesis.

Land Bank (1998). Head Office Restructuring Proposal. Land Bank, Pretoria: Unpublished

notes.

Land Bank Prospectus (1998). Pretoria.

Land Bank Staff Communication (1998). Land Bank, Pretoria: Unpublished notes.

Landrum, N. E., Howell, J. P. and Paris, L. (2000). Leadership for strategic change. Leadership

and Organization Development Journal, 21(3): 143-145.

Lawler, E.E. (1973). Motivation in work organizations. California: Brooks Cole.

Leedy, P.D. (1993). Practical research: Planning and design. New York: MacMillan.

Lessem, R. (1989). Global management principles. Englewood Cliffs, New Jersey: Prentice-

Hall.

Lewin, K. (1951). Field theory in social science. New York: Harper and Row.

Luthans, F. (1998). Organizational behaviour. Eighth edition. New York: McGraw-Hill.

Locke, E.A. (1968). Toward a theory of task motivation and incentives. Organizational

Behavior and Human Performance, May, 157-189.

Macchiarulo, J. (1995). Organizational development experts guide change (electric utilities).

Electric Light & Power, 73(6): 4-5.

Malinowski, B. (1944). A scientific theory of culture. Chapel Hill: University of North Carolina

Press.



University of Pretoria etd — Pretorius, W (2004) 377

Martell, K. and Carroll, S.J. (1995). How strategic is HRM? Human Resource Management,
34(2): 253-254.

Martin, J. and Siehl, C. (1983). Organizational culture and counterculture: an uneasy symbiosis.

Organizational dynamics, 12(2): 52-64.

Martinez, M.M. (1997). Break the bad attitude habit. HR Magazine, 42(7): 55-59.

Maslow, A.H. (1954). Motivation and personality. New York: Harper and Row.

Mason, E.J. and Bramble, W.J. (1989). Understanding and conducting research. New York:
McGraw-Hill.

Maurer, R. (1996). Beyond the wall of resistance. Texas: Bard Books.

McClelland, D.C. (1961). The achieving society. New Jersey: Van Nostrand.

McDonald, P. and Gandz, J. (1992). Getting value from shared values. Organizational
Dynamics, 20(3): 64-78.

McLoud, M. (1989). The role of motivation in supervision. Social Work, 25(1): 48-57.

Megginson, L.C., Mosley, D.C. and Pietri, J.R. (1992). Management concepts and applications.

Fourth edition. New York: Harper Collins.

Meyer, M. and Botha, E. (2000). Organisation development and transformation in South Africa.

Durban: Butterworths.

Miller, D. (1982). Evolution and revolution: A quantum view of structural change in

organizations. Journal of Management Studies, 19: 11-151.

Miller, F.A. (1998). Strategic culture change: The door to achieving high performance and

inclusion. Public Personnel Management, 27(2): 151-160.




University of Pretoria etd — Pretorius, W (2004) 378

Milton, C.R. (1981). Human behavior in organizations: three levels of behavior. Englewood

Cliffs, New Jersey: Prentice-Hall.

Monks, B. (1998). Learning and leadership. Management-Auckland, 45(11): 122-123.

Mullins, L.J. (1994). Management and organisational behaviour. London: Pitman.

Nave, J.L. (1986). Gauging organizational climate (Survey questionnaire for identifying

workplace attitudes). Management Solutions, 31(6): 14-19.

Ndala, R. (1996). Uncovering the “wanta” factor. Productivity SA, 22(1): 27-28.

Nelson, B. (1998). Charging up the team. Bank Marketing, 30(4): 28.

Norusis, M.J. (1984). Advanced statistics guide. New York: McGraw-Hill.

Norusis, M.J. (1990). Advanced statistics users guide. Chicago: SPSS.

Nunnally, J.C. (1967). Psychometric theory. New York: McGraw-Hill.

O’Brien, G.E. (1983). Locus of control, work and retirement. In: Leftcourt, H.M. (Ed.).

Research in locus of control, Vol.3. New York: Academic Press.

O’ Malley, J. (1999). An executive coach cultivates potential in employees. Birningham

Business Journal, 16: 16-17.

O’ Toole, J. (1995). Leading change: Overcoming the ideology of comfort and the tyranny of

custom. San Francisco: Jossey-Bass.

Osgood, C.E. and Suci, G.J. (1952). A measure of relation determined by both mean differences
and profile information. Psychological Bulletin, 49: 251-262.

Ott, J.S. (1989). The organizational culture perspective. Pacific Grove, California: Brooks/Cole.




University of Pretoria etd — Pretorius, W (2004) 379

Ott, L. and Mendenhall, W. (1990). Understanding statistics. Fifth edition. Boston: PWS-Kent

Publishing Company.

Parachin, V.M. (1999). Seven secrets for self-motivation. Supervision, 60(1): 3-5.

Porteous, E. and Sutherland, M. (1997). Citizenship of an organisation. People Dynamics,
15(6): 27-31.

Porter, L.W. and Lawler, E.E. (1968). Managerial attitudes and performances. Illinois: Dorney

Press.

Ragins, B.R.,Townsend, B. and Mattis (1998). Gender and intelligence. The Academy of

Management Executive, 12(1): 28-33.

Ramsay, M. (1995). Towards a new spirit. CA Magazine (Scotland), 99(1067): 52-53.

Renton, M. (1996). Corporate values that are more than cosmetic. People Dynamics, 14(11): 24-
29.

Renton, M. (1997). Clarifying your vision. People Dynamics, 15(5): 18-24.

Riordan, Z.V.A. (1981). Locus of control in South Africa. The Journal of Social Psychology,
115: 159-168.

Robinson, D.E. and Galpin, T. (1996). In for a change (effect of company changes on human
capital). HR Magazine, 41(7): 90-94.

Robbins, S.P. (1982). Personnel: the management of human resources. Englewood Cliffs, New

Jersey: Prentice-Hall.

Robbins, S.P. (1998). Organizational behavior. Eighth edition. Englewood Cliffs, New Jersey:

Prentice-Hall.

Rotter, J.B. (1966). Generalized expectancies for internal versus external control of

reinforcement. Psychological Monographs, 80(1): 1-28.




University of Pretoria etd — Pretorius, W (2004) 380

Salancik, G. and Pfeffer, J. (1978). A social information processing approach to job attitudes
and task design. Administrative Science Quarterly, June: 224-253.

Samuelson, P.L. and Slabbert, A.D. (1992). Employee motivation in South Africa: A

hierarchical overview. Industrial Relations Journal of South Africa, 12(4): 29-38.

SAS Institute Inc. (1990). SAS/Stat users guide, Volume 2, version 6. Fourth edition. New
York: SAS Institute.

Sathe, V. (1985). How to decipher and change corporate culture. In: Killman, R.H., Saxton,

M.J. and Serpa, R. (Eds.). Gaining control of the corporate culture. San Francisco: Jossey-Bass.

Schein, E.H. (1980). Organisational psychology. Third edition. Englewood Cliffs, New Jersey:

Prentice-Hall.

Schein, E.H. (1985). Organizational culture and leadership. San Francisco: Jossey-Bass.

Schein, E.H. (1990). Organizational culture. American Psychologist, 45(2): 109-119.

Schepers, J.M. (1995). Die lokus van beheer-vraelys: Konstruksie en evaluering van ‘n nuwe

meetinstrument. Johannesburg: Randse Afrikaanse Universiteit (Ongepubliseerde

Aantekeninge).

Schermerhorn, J.R., Hunt, J.G. and Osborn, R.N. (1997). Organizational Behavior. Sixth
edition. New York: John Wiley.

Shavelson, R.J. (1981). Statistical reasoning for the behavioral sciences. London: Allyn and

Bacon.

Sherrington, J. and Stern, J. (1997). Human Resource’s role in culture change. Human Resource

Focus, 4: 27-28.

Sherwood, J.J. (1988). Creating work cultures with competitive advantage. Organizational
Dynamics, 3: 5-26.



University of Pretoria etd — Pretorius, W (2004) 381

Siegel, S. (1956). Nonparametric statistics for the behavioral sciences. New York: McGraw-

Hill.

Skoldberg, K. (1994). Tales of change. Organization Science, 5: 219-238.

Smit, G.J. (1983). Psigometrika. Aspekte van toetsgebruik. Pretoria: HAUM.

Smit, P.J. and Cronje, G.J. (1992). Management Principles. Cape Town: Creda Press.

Smith, S. (1997). Create that change. London: Koegan Page.

Smither, R., Houston, J. and Mclntire, S. (1996). Organization Development, Strategies for

Changing Environments. New York: Harper Collins.

Spector, P.E. (1982). Behaviour in organisations as a function of employees’ locus of control.

Psychological Bulletin, 1: 482-497.

Steers, R.M. and Porter, L.W. (1991). Motivation and work behaviour. Fifth edition. New York:
Mc Graw-Hill.

Steyn, A.G.W., Smit, C.F. and Du Toit, S.H.C. (1987). Moderne statistiek vir die praktyk.

Pretoria: Sigma.

Sutermeister, R.A. (1976). People and productivity. New York: McGraw-Hill.

Tabachnick, B.G. and Fidell, L. S. (1983). Using multivariate statistics. New York: Harper and

Row.

Tabachnick, B.G. and Fidell, L. S. (1989). Using multivariate statistics. Second edition. New

York: Harper and Row.

Taylor, J.C. (1975). The human side of work: The socio-technical approach to work design.

Personnel Review, 4: 17-22.




University of Pretoria etd — Pretorius, W (2004) 382

Taylor, K.S. (1998). Corporate change: If communication isn’t working, nothing else will.

Employment Relations Today, 25(1): 69-79.

Theron, S.W. (1989). Labour relations and the black worker. University of Pretoria, Pretoria:

Unpublished Paper.

Theron, S.W. (1992). A cross-cultural analysis of work-related values in a mining industry.

University of Pretoria, Pretoria: Unpublished Doctoral Thesis.

Tichy, N. (1996). Simultaneous transformation and CEO succession: Key to global

competitiveness. Organizational Dynamics, Summer: 49.

Tichy, N.M. and Devanna, M.A. (1990). The transformational leader. New York: Wiley and

Sons.

Timmermans, F.M.P. (1988). Mensekragbenutting. Universiteit van Pretoria, Pretoria:

Ongepubliseerde Aantekeninge.

Tosti, D. (1995). Grooming in organisational cultures. People Dynamics,13 (10): 18-23.

Trahant, B. and Burke, W.W. (1996). Travelling through transitions. Training and
Development, 2:38-39.

Tschol, J. (1996). Achieving excellence through customer service. Second edition. Minnesota:

Best Sellers Publishing.

Ulrich, D., Brockbank, W.,Yeung, A.K. and Lake, D.G. (1995). Human Resource

Competencies: An empirical assessment. Human Resource Management, 34(4): 473-495.

Vroom, V.N. (1964). Work and motivation. New York: John Wiley.

Werther, W.B. (1975). Beyond job enrichment to employment enrichment. Personnel Journal,

3(2): 438-442.




University of Pretoria etd — Pretorius, W (2004) 383

Yukl, G. (1989). Leadership in organizations. Second edition. Englewood Cliffs, New Jersey:

Prentice Hall.

Zimmerman, J. (1995). The principles of managing change. HR Focus, (2): 15-16.



	Front
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Chapter 6
	Chapter 7
	Chapter 8
	Chapter 9
	Chapter 10
	Chapter 11
	Chapter 12
	Chapter 13
	Chapter 14
	Chapter 15
	BIBLIOGRAPHY
	Appendices



