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Online Catalogs:
What Users and
Librarians Want

An OCLC Report
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Our staff understand what our
end users want from our catalog

 A-True
« B - False
« C-Don’t know
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Our staff understand what our
end users want from our catalog

 A—True 20%
« B - False 30%
« C-Don’t know 30%

A
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My library’s end users are
satisfied with our online catalog

* A—-True
B - False
« C - Don’t know
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My library’s end users are
satisfied with our online catalog

* A—-True 9%
B - False 42%
« C - Don’t know 24%
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My library’s cataloging practices
and priorities reflect what end
users want from our catalog

* A-True
B - False
« C-Don’t know
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My library’s cataloging practices
and priorities reflect what end
users want from our catalog

* A-True 24%
B - False 15%
« C-Don’t know 17%

A
Source: Online Catalogs: What users and Librarians want, OCLC ,2009 S ﬂ I]In Et
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Specialist’s view:
* Conformance to specifications (rules)
* Priorities: Fullness and detail

Pragmatist’s view:

* Make as many materials as possible available as
quickly as possible
* Priorities: speed and efficiency

End-user’s view:
* Easy and convenient

. . , N We facilitate
Source: Online Catalogs: What users and Librarians want, OCLC ,2009 S ﬂ I]In Et ‘ access to information




18 or below 5%
19-30 24%
31-40 17%
41-50 20%
51-60 20%
61 or over 13%
Prefer not to answer N

Graduate college/Post-graduate

Total End Users 7,583

Undergraduate college/Post-secondary

High/Secondary school

Middle/Intermediate/Junior high school

Other

Elementary/Primary school

Source: Online Catalogs: What users and Librarians want, OCLC ,2009
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Students™ 28%
Teacher or professor 22%
Business professional 19%
16%
54% . 9:’3
20% professional 6%
10%
3%
2%
1%
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What is most essential to help identify an item ?

A list of libraries that own the item 24%
The ability to see what is immediately available
Author
Item details
Links to online content/full text
0% 10% 15% 20% 25% 30%
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Delivery-related element . Discovery-related element
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What changes can be made to help identify an item ?

More links to online content/full text 36%
More subject information 32%
Add summaries/abstracts 18%
Add tables of contents 18%
More information in the “details” tab* 16%
0% 10% 20% 30% 40% 50%

Delivery-related enhancement . Discovery-related enhancement
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What is the most important information that help you find an item ?

Author
A list of libraries that own the item

ISBN

The ability to see what is
immediately available

Item details

Links to online content/full text

0% 5% 10% 15% 20% 25% 30%

B Librarians J End Users
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Top data quality enhancements ? Librarians suggestions

Merge duplicate records 52%
Add tables of contents to records
Add summaries to records

Fix typos

Upgrade brief records

Add cover art to results

Make it easier to correct records
Fix MARC coding errors

Add summaries to results

Increase accuracy of library holding information

More records for online resources

Add more formats

More records for non-English materials
More clickable links to online content
Enable more libraries to make corrections

Add excerpts to the records
Add support for multilingual searching/
record displays

Greater exposure of holdings on the Web

0% 10% 20% 30% 40% 50% 60%
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Top data quality enhancements ? Users suggestions

More links to online content) full text 36%

More subject information 2%,
More tables of contents

Add summaries/abstracts

More information in the “details"” tab*
More author information

Add sample text/excerpts

Remove duplicate records

Maore edition information
More selection of non-English
language items

More cover art

More reader reviews
More citation information

Add recommendations

Add editorial reviews from
popular publications

Maore publisher information

Increase accuracy
(e.g., name, subject headings)
More format/type information

Add ratings
Other

15% 0% 25% L I5% 40%:
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In summary what did we learn ?

 Delivery is as important, if not more important, than
discovery.

» Seamless, easy flow from discovery through
delivery is critical.

 Improve search relevance

« Add more links to online full text (and make linking
easy)

* Add more summaries/abstracts: Make summaries
more prominent

« Add more details in the search results (e.g., cover
art and summaries

We facilitate
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Libraries need discovery tools because users want a single search
box for everything. This is the only way to compete with Google.

A discovery service must leverage advantages offered by libraries
Catalogs have benefits but don’t have an ideal interface.

Federated searching is far too slow for today’s user and not
uniformly indexed/ranked.

End users should not have to know database names or be required
to sift thru long list of resources

Discovery services offer lots more opportunity to get a lot more out
of indexes
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atifies the Top 10 Strategic Technologies for 2010 - Windows Internet Explore
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| #& Gartner Identifies the Top 10 Strategic Technolog... I

Sign in to search Gartner Research

Gartne: Current Users RO MNew Users

Why Gartner Analysts Research Events Consulting About Select a Gartner site

Gartner Newsroom

PRESS RESOURCES Press Releases VIEW ALL
Ewent Registration Gartner Identifies the Top 10 Strategic Technologies for 2010
2 : ’ 2010 P Rel

Events Calendar i'\nal'_v-st_s Ewamine Latest Industry Trends During Gartner Symposium/ITxpo, October TR
Gartner Blog Network 18-22, in Orlando 2009 Press Releases
Videos ORLANDQ, Fla., October 20, 2008 — 2008 Press Releases
Podcasts Gartner, Inc. analysts today highlighted the top 10 technologies and trends that will

be strategic for most organizations in 2010. The analysts presented their findings pel LSS s
Photographs during Gartner Symposium/ITxpo, being held here through October 22. 2006 Press Releases
Gartner Books Gartner defines a strategic technology as one with the potential for significant impact
o on the enterprize in the next three years. Factors that denote significant impact
Analyst Coverage Areas include a high potential for disruption to IT or the business, the need for a major

Precs Release RSS Feed [ dollar investment, or the risk of being late to adopt.

Attribution Guide Thesze technologies impact the organization's long-term plans, programs and
initiatives. They may be strategic because they have matured to broad market use
or because they enable strategic advantage from early adoption.

ABOUT GARTNER

"Companies should factor the top 10 technologies into their strategic pl
process by asking key questions and making deliberate decisions abou
the next two years,” said David Cearley, vice president and distinguish
Gartner. "However, this does not necessarily mean adoption and inve:
the technologies. They should determine which technologies will help a
their individual business initiatives.”

Products & Services
Company Profile
Investor Information
Executive Profiles

Board of Directors

\_/ €D Internet | Protected Mode: On ) -

‘ We facilitate
l access to information




amazon.com
MR
5\ G ﬁrce; Gﬂm gle
WorldCat

‘ We facilitate
l access to information




Powering the library

Acquisitions

Digital assets

Cataloging

Circulation

OPAC

Sabinet
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In the 2000s...

Vendors

Sy

Electronic
Vendor
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What if...

tlectronic

Vendor
Partners
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How the Web-scale Management components fit together

Service
Configuration

Cooperative
. - Print & Electronic . ooperative

Circulation & o Intelligence
Patinn Management Acquisitions and

Discovery & Serials —
Delivery Workflow

WorldCat Local Metadata License Engine

. - Management Management

JeDPIOM
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CONTENT + DISCOVERY +
DELIVERY =

WorldCat Local

(discovery & delivery)
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Archival materials: 12 million
Maps: 3.3 million

Scores: 5 million

———eBooks: 10.5 million

Visual materials: 5.5 million

Sound recordings: 7 million

Serials: 9 million

Conference proceedings: 8 million
Web/Internet resources: 20 million
Theses and dissertations: 15 million
Institutional repository records: 32 million
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gj\ WorldCat

1.5 billion items available here through a library

Find items in libraries near you ‘ EaSYB| b

Everything Books DVD=

Your library has customized VWorldCat.org

Did You Know__
Your library has a customized version of WorldCat.org that makes it

Worldca easier to find and request items from LSU Libraries and beyond. DI ngm

Would vou like to:

(*) Go to Isulibraries worldcat org (recommended)

(O Stay on www worldcat.org _
|:| Do not a=k me thiz again (do not check if you are u=ing a public computsr}) L"

-~

#)WeRead !j Google books
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sabinet.worldcat.org
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&d WordCat ( Sign in )

Sabinet Libraries Search WorldCat

SabineC

beta

Search Sabinet Libraries and beyond
Libraries in Southern Africa (SACat) -

Advanced Search search with &5\ WortdCat ™

Languages: Deutsch | English | Espaficl | Francais | Nederdands | 30
You: Signin Reqister My WorldCat My Lists My Watchiist My Reviews My Tags My Saved Searches
WorldCat: Home About Help Get E-mail Updates Feedback Search WoerldCat Blog
Legal: Copyright ® 2001-2010 OCLC. All rights reserved. Privacy Policy Terms and Conditicns

WorldCat is the world's largest ibrary cataleg, helping you find ibrary materials onfine.
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€ Results PR e s e binet Libi dows t Explore

- '3‘ | L http://sabinet.worldcat.org/search?gt=wc_org_sabinet&q=merchant+of +veniceBiscope=18ioldscope= Btwesbtn2w=Search

\3::‘; Favorites |$§ Results for 'merchant of venice' [Sabinet Libraries] | |

Sabinet Libraries Search WaorldCat

SEIIJ‘II'I_Et ‘ Imerchant of venice

beta

m

Libraries to search Libraries in Southern Africa (SACat) - Advanced Search

Search results for ‘'merchant of venice' limited to Libraries in Southern Africa (SACat)

f_‘? Favorites |@ William Shakespeare's The merchant of Venice (D... | |

B Find a copy in the library

Find it in libraries Request this item from a South African Library
Location: south africa Libraries: Libraries in Southern Africa (SACat) - Find libraries

Displaying librares 1-4 cut of 4 for all 12 editions Show ibranies holding just this edition or narrow results by format =
Library Held formats Distance
1. 777 TSHWANE UNIV OF TECH ARTS LIBR @ ooy ST Ell Library info .

PRETORIA, 0001 South Africa W Add to favortes
2 77 UNIV OF THE WITWATERSRAND-WARTENWEILER s _ Ell Library info

i &) DVD video MAF IT =) Ask a librarian

WITS JOHANNESBURG, 2001 South Africa ® Add to favorites

3. 77 Unisa: Muckleneuk Main Cam ¥ Lbrary i
z e [ 7~ R e ibrary info
University of South Africa () DVD video MAF | R

PRETORIA, 0001 South Africa

4 777 University of Cape Town
The Chancellor Oppenheimer Library (Main Library) (©) DVD video MAP
RONDEBOSCH, 1 South Africa

- El Library info
@ Add to favorites

Genre/Form: Feature films., Film adaptations., Video recordings for the hearing impaired.
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WorldCat
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Copyrid

Languages:
You:
WorldCat-
Legal-
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Univ of Johannesburg,apk Campus ~

Search ~ WorldCat : ~

UNIVERSITY

tj JOHANNESBURG

University of Johannesburg Library

& WorldCat: Univ of Pretaria. Meren:
gj‘ http://univofpretoria.worldcat.org/

< Favorites ‘@

# Mapungubuwe - This is just... | €5 OFf the books : the underg... |Q WorldCat: Univ of Pret... % @ http://explore.up.acza/scr... | € ERROR: The requested URL..
T My Library Record (Sianin)

Univ of Pretoria. Merensky Library ~ Search '~ WorldCat ~
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UMNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
1
LN YUNIBESITHI YA PRETORIA
Languages: Deutsch | English) % & &
i Sl R Search Univ of Pretoria. Merensky Library and beyond
Wil Home) | Anodl ” Libraries Worldwide - m
Legal: Copyright © 2001-21
Advanced Search Search with (G Wondcat®
WorldCat is the worid's largest ibrary caf
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” univofpretoria.worldcat.org

€ WorldCat: Univ of Pretoria, Library “Windows Internet

, g)‘ http://univofpretoria.worldcat.org/
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Search Univ of Pretoria. Merensky Library and beyond
@ | Libraries Worldwide -

[T Limit to full text srticles | Advanced Search search with (5 worldcat
Databases: ERIC, MEDLINE, SA ePublcations Journial Collection, WorldCat.org

Languages: Deutsch | English | Espaiicl | Francais | Nededands | Portugués | 23
You: Sinin | Register | MyWordCat | Mylists | My Watchist = My Reviews | My Tags | My Saved Searches
‘WorldCat: Home About Help Get E-mail Updates Feedback Search WoridCat Blog
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Linking to other social networks

File Edit View Favorites Tools Help
x Google |z[ 2§ search - <+ [ - - Share- G- mm~ f Sidewiki ~ | Ap Check = &) Translate = & AutoFill = N~ o Signin ~
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Univ of Pretoria. Merensky Library + Search - WorldCat ~ MyWorldCat ~

T My Library Record (Signin) % pierrematan (Sign Out
P

UNIVERSITEIT VAN PRETORIA
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UNIVERSITY OF PRETORIA ‘
¥y VUNIBESITHI YA PRETORIA Libraries to search Univ of Pretoria. Merensky Library ~ ] Limit to full text arficles | Advanced Search

== Return to Search Results

) Cic/Export  d84 Print (] Emal  [E] Addtolist hare g~ Permalink &9 Aska Librarian £
e e
Bookmark & Share
A place not a place : reflection and possibility in museums and libraries B3 Facevook 138 Twiter
Author: David Carr & Print #8 Google
Publisher: Lanham, MD : Rowman & Littlefield Publishers, ©2006. i EE Di
Favorites \&5 Digg
Edition/Format Book : English
nglis| w" Delicious Bl stumbleUpon
Summary: Includes essays which examine the ways museums and libraries and other cultural institutions influence us and propose ways to strengthen their roles as advocates for critical thinking and inquiry. &n Email b
3 Messenger mai
m Myspace More_ (341)
Settings Privacy 0 AddThis

E Find a copy online

Check for online access at your library

heck for Electronic Resources

E Find a copy in the library

Univ of Pretoria. Merensky Library

E4 Getitin the library

Place Hold
= 1 of 1 available

Location Status Call number Notes
Open Coll Level 1 c IN 306.0973 CARR.
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Placing a hold

@ A place nota g

v | 43| % || 49 Google

File Edit View Favorites Tools Help
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@¥p 'UNIBESITHI YA PRETORIA UP Research Libraries Consortium Portal

Welcome to UP Explore Library Catalogue

Search Options

Request Verification Advanced Search

Author & Title

***1f you do not have a PIN or forgot your PIN, click on the "Request a new PIN" link below and follow the instructions*** Government Document Number
UP Shelf Mumber

Request a new PIN CSIR Shelf Number

. . . Dewey Number

++Please ensure that you have selected a pickup location before you submit++ Y
My Library

Requesting A place not a place : reflection and possibility in museums and libraries / David Carr. Wy Account Login

Inter-Library Loan
Request available in approximately 14 days

New Materials

Please enter the following information: News Feeds

L New Books
Student/Staff no (8 digits) eg 04234567 3 N Bk oncers
ENTER PIN

o raesiie sE Ve > NN
Pickup Location

Course Search
(Choose a Pickup Location) - Instructor Search

[ﬂ Exam Papers
submit | e

Course Code
Request a new PIN

Department
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Linking to full text
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Severe malaria

Severe malaria develops when partial immunity is not present.

GARY MAARTENS, MB ChB, FCP (SA), MMed, DTM&H
Professor and Head, Division of Clinical Pharmacology, Department of Medicine, University of Cape Town

Gary Maartens is an infectious diseases physician and head of the Division of Pharmacology, University of Cape Town. He is an active clinician in
general medicine and infectious diseases at Groote Schuur Hospital.

Pathogenesis A critically important point
Infection with Plasmodium falciparum induces changes in in asseSSing patients with

red blood cells that cause them to adhere to each other and

to the endothelium. These changes in the red cells reduce SuspeCted severe malaria is

their deformability. Red cells become sequestered in the the malaria immune status
microcirculation (Fig. 1) where maturation of the parasite occurs ) L.
prior to haemolysis and infection of new red blood cells. Blockage Of 't h el nd 1vi d ua I_ .
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Mobile Delivery
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Search options

& About the Library
& Ask a Librarian

& My Library Eecord

Address Merensky Library
University of Pretoria
PRETORIA ZA 0002

Copyright © 2001-2010 OCLC. All rights reserved.
Feedback

This Beta release of the WorldCat Mobile Web
application is optimized for i0S and Andraid. Later
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& My Library Record
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University of Pretoria
PRETORIA ZA 0002
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Clear search | Search options

110 5 of 2,769 | < Previous | Next >

Results for Univ of Pretoria. Merensky Library.
Expand search to all WaorldCat libraries.
Show only titles published in the last 10 years

The age of turbulence :
adventures in a new world
by Alan Greenspan -
Published 2007

Includes bibliographical Gireenspan
references (p. [510)-512) T
and index. After 9/11, Alan
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Ty Favorites | &3 WorldCat Affiliate Tools [WorldCat.org] | |

~—~ WorldCat Affiliate Services

Let users of your Web site discover content and resources in WorldCat libraries worldwide

Make library-based resources part of your Web experience! WorldCat Affiliate Services integrate seamlessly into your application and let your users see complementary sources of infon
libraries, and link to electronic resources such as full-text aricles. Any Web-based application—including search engines, online databases, e-commerce sites, e-learning environment:
be easily enhanced with these tools. Information is drawn from quality bibliographic and institutional metadata contributed and updated by thousands of librarians and other information

Use of WorldCat Affiliate Services requires registration and agreement to Terms and Conditions. (OCLC A ffiliate Services Terms & Conditions have been modified as of 4/3/2009.) Some Web services reguire fi
users of Affiliate services may be required to have an active membership with the participating library for full access to local services and electronic content.

Widgets and tools for everyone

WorldCat list widget
Letvisitors to your Web site view items on your WorldCat list in a compact widget. Scrollable results include links to the WorldCat . org detailed record for each item.

WorldCat keyword search widget
Letvisitors to your subject-specific Web page review top results for related library-owned items in a compact widget. Scrollable results include links to the WorldCat.org detailed rec

WorldCat search widget

Put a WorldCat search box on your Web site sovisitors can find library items.

WorldCat links with embedded search terms

Create Web links to WorldCat results for one or more subject, author or title keywoaords.

Web services for developers

WorldCat Basic AP [T=T]

Search WorldCat and receive results for items in libraries. Includes ISBMs and formatted citations. Basic APl is a scaled-down version of the WorldCat Search API.
{ Note: You will be redirected to the QCLC Service Configuration application for AP key management. )

WorldCat Search API
Search WorldCat and receive biblioaraphic records for cataloaed items. information about libraries that own the items and links to online cataloa records when available.
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