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Mobile tech is here - Is it obvious?
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Digital Natives

Digital natives — have no
memory of a time when
technology (sic. as we no it
today) did not exist, the
implication that they are
somehow better suited or more
attuned to the technology implies
that some sort of advanced
neurological evolution has
occurred within a span of a
generation

Digital Native Diatribe, April 5th, 2011 by Andy Woodworth
http://www.the-digital-reader.com/2011/04/05/digital-native-diatribe/




Mobile tech - Visitor or Resident?

» Visitor:

Use the web as tool in an organised manner whenever
the need arises

» Resident:
Lives out a part of their life online

http://www.toprankblog.com/2009/06/is-your-web-site-seo-and-social-media-friendly/




E Motifications »

Network Weaving - 2.0 with a purpose

E Welcome
I Ria
(edit)

‘f._h My Feed
Ll Community Feed
# Private Messages

a Activity Stream

& Members
# Topics
A Admin

Maore -

My Feed

Share an updatev with my followers~

Start a conversation, share, enguire, introductions...

Francois Joubert

I have been sharing some of the ideas that I picked up in the workshop wit
some of my colleagues. The push-back is interesting especially from
traditional KM theories which believes that knowledge should be gathered,
stored and categorised. Their feedback to me was that social networking is
theoretical and has not been proved to effectively manage knowledge... I
suppose it all comes down to what your believe your KM outputs should be.
5 hours ago - Reply + Like - More

. tessaschoeman: Hi Francois and then adoption of new technologies and
! we as Librarians are very guilty that we want to stick to old methods that
work. The only way we can survive is to move forward and explore. We
should =ee it az a challenge which can open many doors.
2 hours ago

Nancy White
Interesting visualization of facebook content

http:/ fwww.intel.com/museumofme/r/index.htm
5 days ago from Desktop - Reply - Like - More

shared on my FB profile.

n Pavlinka Kovatcheva: Nancy I also love the visualisation link. I already
2 hours ago from Desktop

Ria Groenewald
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by Elmi Bester from Csir.co.za.
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Will Automation Lead to Economic

Collapse?

THE LIGHTS IN
THE TUNNEL

[/

MARTIN FORD

Will the future be filled with cool
technologies and endless opportunities or
will our own creations lead to eventual
doom?

Ford proposes that in the upcoming years
robots and computer programs will edge
human workers out of their jobs and that
unless we take drastic actions this will
reduce mass market purchasing power,
destroy consumer confidence, and shut
down the global economy.

Aaron Saenz December 15th, 2009



Where are the books?

» University of Chicago’s Joe and Rika Mansueto
library

» Storage of books in bins, stacked five stories
high beneath your feet

» Automated storage and retrieval system (ASRS)

» Computer-activated robotic cranes find the book
you want, deliver it to the circulation desk, and
eventually return it back underground




Undeérground
Book'Storage
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Mobile technology and libraries

v

Web enabled vs smartphones
Operating Systems
Applications (Apps)

Mobile devices:

Kindle / iPad / BB Playbook Tablets ==

What is in store for libraries? ndaemation

> Location based services |l e
> Personally networked devices B m
- Ubiquitous connectivity

The Digital Immigrant

v Vv Vv

v

>

Technology
AND Libraries

http://bradmatthies.wordpress.com/2011/03/31/%E2%80%9Cadoption-of-e-book-readers-among-college-students-a-survey%E2%80%9D/




Web-enabled vs smartphones

» Web-enabled — can connect to www

» Limited capabilities

» Smartphone — play music, show video, Geo
technologies, browse the web, photo/video editing, apps

» Gombination of a phone and a PDA ++

» “The father away from “phone” it gets, the smarter a
smartphone becomes” Jason Griffey

Google images: handheld dfevices



Operating Systems

RIMS (BlackBerry) — Java programming
Symbian (Nokia) — Java programming
Windows (HTC)

Android (Samsung/HTC)

OS X same as for Apple Mac (iPhone/iPad)

v v vV VvV v

http://www.geocaching.com/




Mobile devices - eReaders etc

Kindle use E Ink technology for display
E Ink is high contrast (16 bit grayscale)

Layer of electrostatic spheres, where each sphere is half
light and half dark

Spheres are flipped individually to make an image

When display orientation change spheres flipped again
to new orientation

v Vv v

v Vv

Google images:
eReaders
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any mobile device.

Build, Launch, Measure,
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Cutting Edge Geolocation Features

Use the phone’s GPS and geolocation feature to produce a mobile store
locator that shows your customers the closest location to them in real-time.
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Reach your audience on
any mobile device.

Build, Launch, Measure,
Integrate and Promote your
mobile website.

Why Mobile?

Web App in Minutes!
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Learn More

Create beautiful, slick web apps for the iPhone! Just
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Just a Few of our Features

E) RSSFesds

Sync your content from your deskiop
site to your mobile site using RSS
feeds. No need to rewrite your conient!

@

MoFuse is a wonderful do-it-all
fool for our mobile product. |
have the power fo change
anything, anytime, and the
MoFuse team is there when |
need them. Qur viewers and
sponsors are excited about the
look and functionality of our new

WYSIWYG Editing

Add non-syndicated content to your
mobile site using our visual WYSIWYG
editor, no need to learn HTML or any
mobile specific code!

Just a Few of our Features

E) RSS Feeds

Sync your content from your desktop
site to your mobile site using RSS
feeds. No need to rewrite your content!

L3
1l

WYSIWYG Editing

Add non-syndicated content to your
mobile site using our visual WYSIWYG
editor, no need to learn HTML or any
mobile specific code!

MoFuse is a wonderful do-it-all
tool for our mobile product. |
have the power to change
anything, anytime, and the
MoFuse team is there when |
need them. Our viewers and
sponsors are excited about the
look and functionality of our new




URL Shortners

eg. (goo.gl/ bit.ly/ tinyurl.com/)

GO Ugl_e url shortener e

About 3,500,000 resultz (0.16 seconds) Go to Google.com Advanced search
*8 Everything Google URL Shortener Q
ke Google URL Shortener at goo_gl is used by Google products to create short URLs that can
- g be easily shared, tweeted, or emailed to friends.
il Videos goo.gl/ - Cached - Similar
=l News bitly | Basic | a simple URL shortener
: Offers URL redirection service with real-time link tracking.

- Rede Sign In - Sign Up - A simple URL shortener - Tools

*| Maore bit_ly/ - Cached - Similar
= g TinyURL.com - shorten that long URL into a tiny URL

Falure _ Free URL redirection service. Turns a long URL into a much shorter one.
Change location tinyurl.com/ - Cached - Similar
T MNews for url shortener

Pages from South Twitter launches its own URL shortener

Africa 2 hours ago
] LIntil now, users who wanted the extra message space after posting a long URL had to
Any time go to an external URL-shortening website, like bit_ly, before posting ...
Latest siliconrepublic.com TG Daily - 44 related articles - Shared by 20+
Past 24 hours Twitter Rolls Out Automatic URL Shortening. Makes Sharing Links Easier
Past week Scribbal
Past month Twitter Automates Link Shortening for Its VWeb App

Past year Mashable - Shared by 100+



Applications (Apps)

» 15t Library app launched in 2009 by
Washington DC Public Library

Google images:
applications




Applications/Apps??

» Search your catalogue and prompt the user to chat with
a librarian if the search failed — just write the app

» The library is portable : users access the information
they need wherever they are

» Web page — horizontal, short, direct
Applications for extra information

» (Boopsie)(AIRPAC) for library catalogue searches

HTML5 & CSS3

Develop with Tomorrow's
Standards Today -
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Apps and different providers

» Apple : Software Development Kit (SDK) — pay to get
app onto iTunes from where apps can be loaded on
phone for free

» Android: Open Source (HTML5/CSS3/Java)
» BlackBerry: BlackBerry Java Development Environment

(JDE) e ~: Mplications
» Nokia: (Java Micro Edition (JME) | | .
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SA's daily iPad newspaper. Launching 15 August.
From R395 per month, including an iPad2

PRE-ORDER 24MTH SUBSCRIPTION WITH IPAD 2 HERE

Seven-thirty in the morning. You pick up your iPad, press the
download button, and the world comes alive.

IE Microsoft PowerPo...

—_—
= Mail From: "Danie ... = Mail From: Iize Van.. Mail From: "Helee... Ps Adobe Photoshop ...

South Africa’s first iPad daily
newspaper launching 15
August

A full-feature daily newspaper.
The latest overnight news with
short, sharp insights and longer
magazine-quality articles on
events that happened in the last
24 hours.

Everything you need to know
about South African and global
business, politics, life, sport,
arts and lifestyle. Written by the
most thoughtful, eloquent
journalists and opinionistas in
the country. All there, in one
must-read daily newspaper
delivered directly to your iPad.
All in full technicolour,
multimedia-fuelled glory.



eReaders — apps

» Stanza (hitp://www.lexcycle.com/) : allows for nearly anything e-
book: access to Project Gutenberg, desktop app for computer to
convert and upload existing texts from Word files to converted PDFs
to your phone

» Classics(http://www.cultofmac.com/classics-collection-ebook-
reader-coming-for-iphone/4192) (cheap and outstanding application)

» Google Books
» News — Radio stations, News Papers

» Audio books : LibriVox (hitp:/librivox.org) g
» Videos: Overdrive / YouTube You Tuhe




Library Services - then and now

o

v

Users come to library
2. Use telephone for service
3. eMail and instant messages §

v Vv

» New:

Mobile reference — contact you wherever they are
Information available when they want it

Be careful not to be a victim (24/7)

v VvV Vv




Smartphones give you wings

Pedagogical
affordances of
mobile Web 2.0

Thomas Cochrane, Roger
Bateman

Australasian Journal of Educational Technology
http://www.ascilite.org.au/ajet/ajet26/coch
rane.pdf




Constantly connected  [oPExplore

Patron focused services
Smartphones stay connected

William Gibson: “the future is here, it's just not evenly
distributed”

Read a book on your phone
IPhone — Stanza / Android - Aldiko eBook / Sony -

v VvV Vv

v Vv

Ove I’dl’lve ] onronn e | Aldiko




Holograms

Latest Launches  Road Tests  F1Grand Prix  Motorsport  Bikes,Quads & Karts 4X4  Special Features  Industry News

New Opel Zafira revealed by hologram

Most Viewed | MostCommented

February 9 2011 at 10:24am 2012 BMW 1 Series in pictures £23

New Opel Astra GTC in (real) pictures 8
Merc's new M-Class - official pics 21
Triumph's monster twin in pictures u

Hairdryers all round for new 1 Series.

Comment on this story

GM chose a decidedly trendy means of revealing
the concept version of its next-generation Opel
Zafira to the world - they created a hologram effect
through an iPad held by design boss Mark Adams.

The concept car closely resembles the next-
generation Zafira compact MPV and although not
much has been revealed apout this forthcoming
model. Adams has described it as “a lounge on
wheels that features an airy and bright interior
executed in high quality. Here we've applied the
lounge concept to a motor vehicle.

Join us on ﬁ (3] % EU:E!:COM

-, Newsletters RSS feeds
\,~ Subscribe B Cuecrve

“A lounge is a place you want to escape to and

This concept previews the next-generation Opel
relax, a place where you really want to be. We Zafra E RRO R
wanted to offer the same feeling in a monocab and
make it the lounge you want to spend time in,” he The requested URL could
continued. not be retri

While that's not the first time a carmaker has tried this, it's hard not to admire the whole concept. While trying to retrieve the URL:

ODS\ also promises that it will offer the h\ghest pnssmle cabin ﬂewamty to meet most needs for space,
with a greal empnasws on rear passenger seats. The cabin is also generous\y g\azed to allow as much
light to enter as possible. T Wi o e

Moving to the outside, a key design element here is the wing shaped headlamp that we'veseenon ~ encoun tered:
previous concept cars and which is likely to become a signature feature on future Opels.

Other than that, the concept features an Astra-like Access Denied.
grille and a shape that's a natural evolution of the

current Zafira.
Access control  configuration

The concept will make its debut at the Geneva Motor prevents  your
Show on 1 March, alongside the production-ready
Opel Ampera, which is Opel's version of the
Chevrolet Volt plug-in hybrid vehicle.

request  from
being allowed at this time.
Please con tact your service
provider if you feel this is
incorrec t.

cachemgr@it.up.ac.za.
Opel design boss Mark Adams presents the new
concept carvia iPad hologram, Generated Wed, 08 Jun 2011
14:01:20 GMT by
intacc.up.ac.za

http://www.iol.co.za/motoring/cars/opel/new-opel-zafira-
revealed-by-hologram-1.1023482

Your cell phone will be your wallet,
your ticket broker, your concierge, your
bank, your shopping buddy, and
more: In the next five years, your mobile
phone will be a trusted guide to shopping,
banking, touring a new city, and

more. New technology will allow you to
snap a picture of someone wearing an
outfit you want and will automatically
search the web to find the designer and
the nearest shops that carry that outfit.
You can then see what that outfit would
look like on your personal avatar — a 3-D
representation of you — right on your
phone, and ask your friends, in different
locations, to check it out online and give
their opinion. Your phone will also guide
you through visiting a city. When you turn
on your phone in a city you are visiting, it
automatically provides you with local
entertainment options, activities, and
dining options that match your
preferences, and then make reservations
and purchases tickets for you — like a
personal concierge.

http://www-03.ibm.com/press/us/en/pressrelease/22683.wss
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Linux and Open Source .2

Steven J. Vaughan-Nichols & Paula Rooney

- [ Email Alerts
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Home / News & Blogs / Linux and Open Source

Is the iCloud the end of the Linux
& Windows desktop?

By Steven J. Vaughan-Nichols | J

1 think a cdloud-based operating
system, like Google' Chrome
0S5, has a bright future. But,
when I look at Apple’s Lion,
which will only be available as
an upgrade by a 4GB
download, and iCloud plans I
begin to wonder just how much
any fat-client operating system-Linux, Mac 05 X, or Windows-have if
Topics Apple and Google have their way.

Summary

Google Inc., Xcerion
iCloud, PC, Operating
System, Apple Inc.,
Microsoft Windows,
Computing, Linux,
Operating Systems,
Desktops, more +

As Jobs put it, the PC centric data model is broken. And, so the digital
hub will move from being the PC to the iCloud and the Mac will be
“demoted.”

What did he mean by that? My fellow ZDNet writer, Andrew MNusca, put it
well, "Mac vs. PC vs. Linux argument from the early days of consumer
computing has lost a great deal of its luster in recent years with the
development of cloud computing on the open web.” The operating
system wars are far from over though. Nusca continued, "Concept of

Blogger Info

Paula Rooney

& Bio & Contact platform wars is quickly making up for lost ground with the development

of cloud computing in the closed maobile space.”
Steven J. Vaughan-
Nichols I've always thought that thin-client computing has its place in
[ Bio [ Contact technology. That's one reason why I think Google's Chrome OS has a

Ad Infow

The best of ZDNet, delivered

ZDNet Newsletters
Get the best of ZDNet delivered straight to your
inbox

Your Email

ZDNet’'s White Paper Membership
Mewsletter: Stay current with site news
and updates from White Papers

ZDNet's Must-Read News Alerts:
Breaking IT news as it happens

Subscribe Today

Be a fan on Facebook
Follow us on Twitter
Watch us on YouTube

Download our Android app

[ [Ge] [ P

Download our iPhone g;

It's so darn easy when all you really
need to get work done from
anywhere is an Internet connection
and a Web browser. Forget your file
at the office? Just grab your copy
from Dropbox, and you’re good to
go. But, Jobs takes it even farther. All
your data will be on the iCloud and
it's automatically pushed to any of
your devices.

It sounds great doesn'’tit? ... but,
and this is a big one, do you really
want to trust Apple or Google with all
your data? What happens if you
don’t pay your fee to Apple? What
happens if the Recording Industry
Association of America (RIAA)
demands a copyright audit of all my
music on iTunes Match?

http://www.zdnet.com/blog/open-source/is-the-icloud-the-
end-of-the-linux-windows-desktop/9041




Augmented Reality (AR)

09 June 2011 | 04:27:33 AM | Source: Reuters

» eBay is hunting for acquisitions to speed up its development
of image recognition and augmented reality features as the
online retailer and auctioneer seeks to capitalize on the
potential of mobile phones to help consumers make impulse
purchases

» Image recognition, which rival Amazon already has, would
allow users to photograph an object with their phone, send
the image to eBay, find a match in the online store and buy it
within seconds -- before losing interest

amazoncom

and|youire,done:”




What is in store for libraries?

» Libraries cannot play catch-up as we did
with the Social Web

» Your users expect information to come
to them

» Users are tied to their mobile phone as
the center of their information
ecosystem

» Create a mobile strategy

o




Phases of change - staff buy in

v

Denial — why do we need it?

Anger — what they want is stupid

Bargaining — justifying the old way of doing things
Depression — lost of comfort zone

Acceptance — embrace and enhance new technology

v v Vv Vv

|dea from (Elisabeth Kibler-Ross 1969: On Death and Dying)

RUBler Ross. moderrotages 3
i m-libraries Pres.. <\ Absa Bank Hom.. *§ Google (7 Other bookm|
Stages [edit]

The stages, popularly known in its abbreviated form DABDA, include 2

1. Denial — "l feel fine."; "This can't be happening, not to me."
Denial is usually only a temporary defense for the individual. This feeling is generally replaced with heightened awareness of possessions and individuals that will be left behind after death
2. Anger — "Why me? It's not fair!"; "How can this happen to me?"; "Who is to blame?"
Once in the second stage, the individual recognizes that denial cannot continue. Because of anger, the person is very difficult to care for due to misplaced feelings of rage and envy.
. Bargaining — "Just let me live to see my children graduate.”; "Il do anything for a few more years."; "l will give my life savings if..."
The third stage involves the hope that the individual can somehow postpone or delay death. Usually, the negotiation for an extended life is made with a higher power in exchange for a reformed
lifestyle. Psychologically, the individual is saying. "l understand | will die, but if | could just have more time..."
4. Depression — "I'm so sad, why bother with anything?"; "I'm going to die... What's the point?"; "l miss my loved one, why go on?"
During the fourth stage, the dying person begins to understand the certainty of death. Because of this, the individual may become silent, refuse visiters and spend much of the time crying and
grieving. This process allows the dying person to disconnect from things of love and affection. It is not recommended to attempt to cheer up an individual who is in this stage. It is an important time
for grieving that must be processed
. Acceptance — "lt's going to be okay.", "l can't fight it, | may as well prepare for it."
In this last stage, the individual begins to come to terms with her/his mortality or that of a loved one

w

<]

http://en.wikipedia.org/wiki/K%C3%BCbler-Ross model#Stages
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How can university libraries serve users "on the move?" Cevelop sanvices for mobile devices or as
known in a report from the Cambridge University Library, UK, "m-library services.”

The university library's Information on the Move project studied how mobile phone users interacted with
retrievable information, identified trends, and "then extrapolated ways that libraries could support those
mobile information needs.” Many of the senices have already been tested or implemented by
academic libraries.

Recommendations

The study recommends establishing text alert senices generated by library management software as
well as offering text reference semwvices, along with developing an OPAC interface for phones. A library's
web site should be configurable for small screens.

Also, limited, silent-mode phone senice should be allowed in libraries. Libraries should develop audio
tours. University libraries should wait for technology to make phone ejournal access possible without
developing platforms on their own te facilitate this.

How phones are used

Some 50 percent of respondents said they take photos of signs, books, etc to save information for later
reference. Library staff reported seeing users take pictures of the catalog results screen, rather than
making notes on a piece of paper.

Students at University of Cambridge and the Open University reported that they used their phones
most to get campus maps or contact information, but a substantial number also access the OPAC (45
and 55 percent at the two universities, respectively).

iPhone, smartphone growth

___Althouoh students surveved currently prefer to access information via SWMS (text messaninal than via

m Newsleter Suhseriptinng! |

careers Tools Submit to L.
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. « Working 'til I Die

Bubble Room
Alison Circle

Keep Your Messages Simple

E-Views
Cheryl LaGuardia
4 The Future of Reading:

Examining the Controversy

Games, Gamers, &
Gaming

An interesting article on
the use of cellphones in
libraries by patrons of
the Cambridge
University Library.
Please note the
publishing date of the
article — 2009. Much
could have changed op
to now.



Uses of Mobile Technologies

» Mobile websites

» SMS

» Web Site Mobility

» Mobile Catalogue services

» Bluetooth

» Augmented Reality

» Customisable apps for library
» QR-coding

» Library tours (YouTube)




Questions?

Contact Information:

Ria Groenewald

Digitization Coordinator and
Emergent Technologies Reconnoitre
Tel: 012 x 420 3792

Twitter: @elecup
Skype:ria.groenies

FB: Ria Groenewald
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