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Introduction:
Interesting statistics

Over 50 % of world’s population is under 30 years old
96 % of them have joined a social network

Social media is the no.1 activity on the Web

1 out of 8 couples married in the US last year, met via
social media

Years to reach 50 million users: Radio (38 years),

TV (13 Years), Internet (4 Years), iPod (3 Years)
Facebook tops Google for weekly traffic in the US
Currently Facebook has 500 million active users

If Facebook were a country it would be the 3 |largest
ahead of the United States and only behind China and
India
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Introduction:
Interesting statistics

e 50 % of the mobile Internet traffic in the UK is for Facebook

e Phone applications hit 1 billion in 9 months

e Today’s young generation (Generation Y & Z) considers e-mail
passé

e More than 150 million active users access Facebook via
mobile devices

e The 2" |argest search engine in the world is YouTube

e There are over 200 000 000 blogs on the Internet

e 2009 US Dept of Education study revealed that on average o
online students outperformed those receiving face-to-face
Instruction
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Introduction:
Interesting statistics

e Wikipedia has over 15 million articles of which 78 % are
non-English

e Kindle eBooks outsold paper books during Christmas 2009

e 78 % of consumers trust peer recommendations

e 80 % of companies use social media for recruitment; of
these 95 % use LinkedIn
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Introduction:
South African Statistics

Facebook is the most popular social network tool in SA with 82 % of
online users

YouTube is 2" most popular in SA, drawing 32 %

MXit draws 29 % and Twitter 28 %

Average age of Facebook users in SA is 33, YouTube 31 and
MXit 27

SA ranks 27t in world in terms of number of Facebook users
35-40 % tweet via mobile

Most South African’s tend to tweet at night between 7 and 8 pm
Cape Town is the city with the most Twitter users, Jburg has
the 2" most users and East London the 3@ most users.
Pretoria comes 4th

(MWeb’s Friendship 2.0 survey at )

(SA Twitter Report 2010 at ) .
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Overview of the presentation

e Definition of Web 2.0
e Different types of Web 2.0 tools

e Overview of different tools and what
value they have for libraries

e Conclusion



Web 2.0

Wikis
Folksonomy =
Recommendation
Social Software -’
Blogs

Audio
VidegsioeochsTin
Mobility

RSS OpenAPls
DataDriven
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Joy of Use
AJAX

The Long Tail
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Web 2.0

Refers to a supposed second-generation of
Internet-based services - such as social
networking sites, blogs, wikis, communication
tools, and folksonomies - that let people
collaborate and share information online in
ways previously unavailable.”
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Different Types of Web 2.0

tools

Authoring Tools

Communication Tools
Archiving/Marketing Tools
Social Networking Tools
Geo-location Tools

Alerting Tools
Virtual Worlds

Gaming Tools
Bookmarking/Tagging Tools

Institutional Digital Repositories
Virtual Research Environments

Blogs, Mobile Blogs, Glogs, Wikis, Twitter,
Stixy

Skype, Dimdim, Google Talk, Chat/IM
Flickr, Slideshare, YouTube

Facebook, LinkedIn, Academia.edu

Google Earth. Google Latitude, Yahoo
Maps, Microsoft Bing Maps

RSS Feeds

Second Life, Active Worlds, Kaneva, World
of Warcraft

Thinking Worlds
del.icio.us, CiteULike
UPSpace (DSpace)

Researchgate, Chisimba, MyExperiment etc



Authoring Tools

e Blogs

e Mobile Blogs
e Glogs

o Wikis

o Twitter

o Stixy



Blogs

“A blog (a contraction of the term"weblog")
IS a type of website, usually maintained by
an individual with regular entries of
commentary, descriptions of events, or
other material such as graphics or video.
Entries are commonly displayed in reverse-
chronological order” (Wikipedia)
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Blogging software

e Blogger: www.blogspot.com
e Wordpress: www.wordpress.com
e Internal Blogs

e Etc.
\vm,—‘ )
8 Blogger A L
\ Y%
w‘w K-)
https://www.blogger.com/ http: //www aoddesign.com/blog/resources/
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Example of a Library Blog on Wordpress:
Education Library Blog @ UP

l& Education Library Bi2 @ University

GOU |:g|_http:"Edulibpreturia.wordprm.com-' . - ______ T

File Edit View Favorites Tools Help
i Favorites | @ Education Library Blog @ University of Pretoria &~ v [ d v Pagev Safetyv Toolsv @~

€ | % || 2 vohoo! Search P -

Education Documents Permission

EDUCATION LIBRARY BLOG @ UNIVERSITY OF PRETORIA

Entries RSS | Comments RSS

Education Library More South African pupils to have access to free education s
T n 16 July, 2010 by J nn van Wyk R

?

L

From 2011 more pupils in South African schools will have access to free education,
the South African Department of Basic Education announced recently. August 2010

This has been welcomed by Maptosa, but it also warned, that the system would now SMTwWTES
have to focus on the guality of the education provided. This observation is crucial 1232 4567

since the current roll-out of no-fee schools has drawn sharp criticism for its failure to 8 9 1011121314
properly resource such schools. 15 16 17 18 19 20 21

Library Website
v To read more go to Tebeogo Monama's article in the Sowetan by Clicking Here! 222324 2526 27 28

2030 31
: Department of Basic Education, Edu News (South Africa), Schools South = Jul
Africa, Education, Schools, pupils, guality, Free, access, no-fee schools, Naptosa, resources

hitp:fhwww library. up.ac.zaledu/

Leave a Comment =

. Google Translator:
Library Facebook

MNew Curriculum for South African schools translate page in:

P on 7 July, 2010 by Johann van Wyk . .

Arabic Chinese Dutch French
South African Minister of Basic Education, Angie Motshekga yesterday German Greek [talian
announced changes to the South African education system. Portuguese Japanese

. . . . Korean Russian Spanish
The new curriculum Schooling 2025 would replace the highly criticised outcomes About

MName:
UP Education based education (OBE) system introduced in 1998. However, OBE would not be
Library completely scrapped but would be modified to improve the performance of school
pupils. £ SHARE  of 23 &r..

Library Catalogue The new Curriculum and Assessment Policy Statement will replace the existing
method, where assessment requirements were mapped onto the achievement of Twitter Updates
Keyword Search outcomes and assessment standards
Q Check out this SlideShare
Toread Anaie Motshekaa's full Statement Click Here! P S o TP o]

Done & €D Internet | Protected Mode: On v W100% o~




Integration of other Web 2.0 tools

within Blogs

ducation Library Blog @ University of Pretoria - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help

eBack = '\;‘J D @ /h () search WFavontes @ B h_ﬁ i - |_J @ Y,;% ﬁ :ﬁ

Address |@ http:ffedulibpretoria, wordpress, com,l'

v B s *

@I Secure Search
@ | E’a. | @ CHN ~ (54 YouTube @ Games = . Celebrity = LJ Amazon = =3 Word of the Day - E Weather = " E mail =

ﬁ‘; Options ~

Africa | Leave & Commert »

ibrary Facebod

New Curriculum for South African schools
Posted on 7 July, 2010 by Johann van Wik

South African Minister of Basic Education, Angie Motshekga yesterday
announced changes to the South African education system.

The new curriculum Schooling 2025 would replace the highly criticised outcomes
based education (OBE) system introduced in 1998, However, OBE would not be
completely scrapped but would be raodified to improve the perfarmance of school
pupils.

The new Curriculum and Assessment Palicy Staternent will replace the existing
methad, where assessment requirements were mapped onto the achievement of
Keyword Search outcomes and assessment standards

Q

UP Education
Library

Library Catalogue

To read Angie Matshekpa's full Statement Click Here!

To read more go to Sipho Masombuka and Tehogo Maonama's article in the Soweta
New Books in the by Clicking Here!

Library T read more goto the SAPA arficle on News24 by Clicking Here!

Filed under: Department of Basic Education, Edu Mews (South Africa), Minister of Basic
Education, Schools | Tagged: Angie Motshekaa, Curriculum and Assessment Policy Stateme

hitpeiiinnopac.up.ac zafeeds/ED

curticulun changes, nesy curticulum, OBE, Cutcames-based Education, Schoaling 2025,

Schools, South &ftica | Leave & Comment =

Pages Education summit to tackle challenges in Africa

About Posted on 5 July, 2010 by Johann van Wik

Education Documents on 11 July, the South African President, Jacoh Zuma, will host a special education
Darmiccing summit. The eventwill mark the culmination of the "1 Goal Education for

Google Translator:
translate page in:

Arabic Chinese Dutch French
German Greek talian

Portuguese Japanese
Kaorean Russian Spanish

About)

[ sHARE W90 7.

Twitter Updates

Fram Realities to Values: A
Strateoy Frameswark for
Digital Matives.
bttt e OED e

2weeks ago

Caollaharation matchmaking
inWivio,
bttt i 5 cite O FfY
pid=1002530 2 weeks aga

Data curation and libraries:
shortterm developments
Iongterm prospects.

Presentation 5., a Education Library Blo...




Example of a library blog
onh Blogger

i Blog for Undergraduate Education students @ University of Pretoria - Mozilla Firefox \A/\ﬂ/\m
File Edit View History Bookmarks Yahoo! Tools Help

4 BN & (@ |httpy/fundergraduates-edu.blogspot.com/ 17 ][] Google »
£ Most Visited ¥ Getting Started . Latest Headlines

Y -2 - ~ | SearchWeb - @ -| &1 Mail - & Shopping - @ Personals -~ & My Yahoo! £ News ~ &4 Games - (3 Travel - @ Finance - »

@ News24, South Africa’s pre... = | | Department of Library Servi... = | () Blog for Undergraduate ... x -

i

blog for undergraduate
education students @ university
of pretoria

i Blog for Undergraduate Education students @ University of Pretoria - Mozilla Firefox =n M
Experience 2 File Edit View History Bookmarks Yahoo! Tools Help
Learned a lot and will hopefully be able to identify a tool to ¥ e & (@ | mpy/undergraduates-edu.blogspat.com/ )

use according to need. Thank you for everything you do. Dit is
lekker om te weet julle slim mense werk saam met my! 2| Most Visited #® Getting Started = Latest Headlines

veral vandag was baie lekker! X? -¢- - | SearchWeb - [J -
@ News24, South Africa’s pre...

n

2 Mail - @3 Shopping - @ Personals - My Yahoo! &7 News - & Games - Cji Travel - @ Finance - »

|| Department of Library Servi... = | () Blog for Undergraduate E... x o

Sonja

ECE assignment

1 would make it my pleasure to assist you in doing your

Transferring data from i2ytimg.com.
ignment on the history of writing

Usable search terms: egypt writing/romans writing

Consult our library catalogue in order to do a keyword search

For further help

It is my E you with your nment on "Much
ado about nothing".

1. Unfortunatelly, not many bo topic are available in

our library at Groenkloof and 1 am suggesting you vi
Hatfield Campus Library.

On level 6 (Hatfield Campus




Types of Blogs in a library
environment

Personal Blogs

Marketing Blogs

Newsblogs (newsletters, new happenings)
Information tips Blogs

Video Blogs/Vlogs

Subject Specific Blogs/Subject Librarian Blogs
Blogs for Internal Library Communication
Library Director Blogs

Book Review Blogs

Project Blogs

Information Literacy Training Blogs

etc
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Mobile Blogs (Moblogs)

= MoFuse: Create a Mobile Website, Mobile Site Builder, .mobi Compliant - Windows Internet Explorer

@.\«:_}. - | hkbp: f ey mafuse, carmyal

File  Edit “iew Faworites Toaols  Help

v|£¢ »

Google |[Cl~ | Go 4 G @ Search South AF B wWE m- @ & DM B~ ¥y bookmarks» DRk (@) settings~
T:? :{'_g? [ MaFuse: Creake a Maobile ... ]_‘ ﬁHome - Ej Feeds (1) =~ QégPrint - I-_;}Page - f_‘;[- Tools = @Help - EDeIicious EBookmarks ﬁ Tag ﬂResearch et

PO o cocess Poasanors |

Create an Account (free)

Email
my blog
Password
ea »
s Confirm

e
raga s pe vt
<2 2 clsarn
]
AL OO AT ST G 4 M N OB

woc bhiehhichoh

« Join!

Who's using us?
Mashable  EIReadWhieWel
Mobilize your blog now. (Why mobilize?) makeuseof
HARVARDBUSINESS

~ pounicaLwige  ReadBurner

Enter your blog's URL or RSS feed here. Mobilize ‘

CATEGORY
WINNER 08

Bloggers »

Internet o100 v
(s @ g

[

t start - el o e Q > [T Novell Grouptise - M.,

/= MoFuse: Create aMo... | oirtk ... % & RO 0408PM




UP Education Library Moblog

On a normal cell phone

® Education Library Blog @ ...

AL IV SILY W

Pretoria

Menu

il Dr Cheryl de la Rey
appointed as new \Vice-
Chancellor and Principal of
the University of Pretoria

Foreign students are flocking

On an iPhone

il RT&T = 11:38 AM

Reqister and U ¢an win RS000

Education Library Blog @
University of Pretoria

Menu

Dr Chervl de |3 Rey
appointed as new Vice

Chancellor and Principal of
the University of Pretoria

Foreign students are flockingd
to South African universities

SARUA Handbook 2009 5
guide to publicuniversi
Southern Africa pu

School curriculum in South
Africa to be scrutinised
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Searching blogs
http://blogsearch.google.com

43| % (| P Yahoo! Search

E Google Blog ééamh = I plo
@_u = |& http://blogsearch.google.com/ -
File Edit View Favorites Tools Help

sig Favorites | & Google Blog Search

- v [ d= ~ Page~ Safetyv Tools~ @~

»

Web Images Videos Maps MNews Shopping Gmail more v

-

Search settings | Sign in  *

GOUS[E blOgS Search Blogs ] [ Search the Web %M
Top Stories
Top Stories Roy Halladay Throws No Hitter To Take Playoff Series Lead Sports
Pollics The Huffington Post | Full News Feed - 11 hours ago
Us . PHILADELF'HIA—TaIk_about a pnstseason_de_but. Roy Hallad_aythrew the second n_ofhltter |n_pnstseason history,
] CiGar IR leading the Philadelphia Phillies over the Cincinnati Reds 4-0 in Game 1 of the ML division series on Wednesday.
it Roy Halladay Throws MNo-Hitter in Postseason Debut: Phillies 4. Reds 0 - The Good Phight
Stsmoss Roy Halladay Throws Mo-Hitter Against Reds in Postseason Debut With Phillies - NESMN.com - Sports News - Red Sox
Technology Bruins, Patriots, Celtics
Video Games Roy Halladay Throws A No-Hitter In Game 1 of NLDS - The Big Lead
Science all 98 blogs » Share this story ¥
Entertainment
%im Ranqg Moss Traded to the Minnesota Vikings for a 3rd Round Draft Pick in 2011  Sports
— The Big Lead - 23 hours ago
Sports Randy Moss has been traded to the Minnesota Vikings for a 3rd round pick in the 2011 draft. The trade is both shocking
and entirely believable.
Subscribe: Patriots Talk Of Randy Moss Trade Gives Insight Into Broncos Style - Mile High Report
Atom | RSS Randy Moss Traded to the Minnesota Vikings - Music City Miracles

Brett Favre Talks About Randy Moss Deal - The Viking Age | A Minnesota Vikings blog
all 186 blogs » Share this story ¥

Is the Verizon iPhone Really Happening in Early 2011? [Rumor] Technology

Gizmodo - 10 hours ago

The Wall Street Journal is claiming that the Verizon iPhone is imminent. Again. They say that Apple will start mass
production of a COMA iPhaone by the end of 2010, starting sales in early 2011.

Apple Prepping Verizon-Ready COMA iPhone for 2011 Launch - Digital Daily

WSJ: Verizon iPhone will arrive early 2011, new iPhone in the works - VentureBeat

WSJ- Apple Planning for early 2011 Verizon iPhone - everythingiCafe

all 69 blogs » Share this story ¥

Tech Ticker

TODAY: Supreme Court Hears Westboro Baptist Church Free Speech Case Politics

Joe. My. God. - 22 hours ago

The Westboro Baptist Church picketed the White House yesterday in advance of their appearance before the Supreme
Court today where the father of a slain US Marine is asking that his $5M judgment against the Phelps family be
reinstated.

Glenn Beck- We must defend Fred Phelpsa€™s right to picket soldiersd€™ funerals - Hot Air » Top Picks

Supreme Court Hears Oral Arguments In Funeral Picketing Case - Religion Clause

Ered Phelps Gets His Day In Supreme Court - Queerty

all 81 blogs » Share this story ¥

Afbne Fvnficlbnarn wimbnbhad hama hioes Aline S acmbe cvmamde aobhaorindicom aebhe Sea aoemdan

Stories 1 - 10 of about 1,900

Hot queries

m

antonie kamerling twins baseball

jim thome francisco liriano
roy halladay perfect game icon f{44
lil zane vagisil

michael feinstein fabian socialism

Recent posts

Rumor: Current MacBook Air supplies being |
depleted. next-gen model said to be forthcoming -
O'Grady's PowerPage - Your Mobile

Technology ... - 10 minutes ago

Sony unveils 16 megapixel sensaor for cell phones -
Boy Genius Report - 12 minutes ago

Want Longer Golf Drives? - The Fondering
Primate - 13 minutes ago

Google's Blurry Street Views & Embed Option
Bug - Search Engine Roundtable - 14 minutes ago

Mational Depression Screening Day 2010 - Woarld
of Psychology - 19 minutes ago

Mone of the Above: 10% - Outside the Beltway - 15
minutes ago

T-Mobile G2 Available Now - SlashPhone - 15
minutes ago

CEATEC 2010- Hands-on With Fujitsud€™s
&€0eSociald€ Teddy Bear Robots - CrunchGear -
16 minutes ago

Janine R Wedel- Shadow Elite- The Small
Government Lie - How Both Parties Stood By As
Our Government Burned - The Huffington Post Full
Blog Feed - 16 minutes ago

Permission to Speak Freely by Anne Jackson -
Church Marketing Sucks - 17 minutes ago

Top videos

€D Internet | Protected Mode: On




Value of a blog for a library

e Can be developed for free

e Library has presence in the blogosphere

e Blog postings are picked up by Google Search,
Google News

Get feedback/interaction with library users
Sharing of information/news on regular basis
Good statistical feedback

Readership/Users wider than your normal user
community - fosters networking

e Easy to use - easier to upload information than
on normal web page

e Can add all kinds of widgets

e Have proven to be very popular
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{= Glog - Wikipedia, the free encyclopedia - Windows Internet Explorer

- -
Go-

V| _‘1’- X| |Google | P'

File Edit ‘Wiew Faworites Tools  Help
GDDSIE“Cfvwikjpedia V|Go < S @ search South Africa 2l &2 W (B mm ~ Z & @D M LY+ ¥ Gookmarksw FageRank 3> (@) settings
o IWGlgg— wikipedia, the free ... ]_‘ ﬁHome = Feeds () - @Print ~ |k Page ~ .ﬁl- Tools - @Help - E Dielicious EBookmarks ﬁ Tag [ Research >
You can support Wikipedia by making a tax-deductible donation. TryBeta & Login/ create account A

article || discussion | | editthis page || history |

Glog

From Wikipedia, the free encyclopedia

WIKIPED[A Glog may re@phics blog or graphical blog; online rich media poster >

The Free Encyclopedia

= Mulled wine, also called Glagg

navigation
9 - = G-Log, software company
= Main page
= Contents e : : - - ] - . !
o Fastiiod cosan This disambiguation page lists articles associated with the same title. If an imternal link led you here, you may wish to change
AR A the link to point directly to the intended article.

= Random article

search Categories: Disambiguation pages

| |
=

_interaction

About Wikipedia
Community portal
Recent changes
Contact Wikipedia LA
Donate to Wikipedia

Help

toolbox

= What links here
= Related chanages
= Upload file

m Deesinl meemne

[

€0 Internet F100% v
f,.’: start f( & E E m I Q A To Lar'D og - Wikipedia, £... (' FavouriteFictiongl. .. f' £
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Example of a Glog: UP’s
Favourite Fiction Glog

{= FavouriteFictionglog | Glogster - Windows Internet Explorer

@ - |E http: ffa3hen.glogster. comfglog-4131-1923/ b | |“__f! |E| |Google | |ﬂ "7 |
File  Edit Wview Faworites Tools  Help
GQQSIE“G|' leo G @ search South Africa [l 2 W @ =0~ & & @ M EY v | T¥ Bookmarks» PageRank 33 i) Settings~

>

"'ﬂ"' afy IE FavouriteFictionglag | Gha... I ‘ @Home = Feeds (1) @Print - @Page - @Tools - @Help - E Delicious Bookmarks ﬁ Tag ﬁResearch

G Iog S'I'er G Mew Glogs Top Glogs Categories Gloggers G-lab Q) Search ~ Register or Log in s
poster yourself !
FavouriteFictionglog s
by A3hen Last updated 21 days ago Ne—thl_Og \
. \{E j_
\S G LIBRARY STAFFS iy
= UES . TOP FIVE =)
~ .SOME WELL-LOVED AUTHORS ; :
3‘(‘ IN OUR COLLECTION: ENGLISH FICTION TITLES: 3
\ R Dan Brown (Da Vinci Code) , To kill a mockingbird [Harper Lee, 1760] (1961 1
' J. K. Rowling (Harry Potter) Pul =
3 John van de Ruit (Spud) ulitzer rize) 3‘
Lindsey Davis (the Falco novels) The Shclc.k [Wllltc.m P. Youn,g] (bes‘tseller)
3 Paule Coelho (The Alchemist, , Tha Na T Ladiss: Detective. A 3
k(: Veronika decides to die) o age e Riaiiy 2l =
| G Sello K Duiker (Thirteen cents) [Alexander McCall Smithl 1
é The Poisonwood bible [Barbara Kingsolver] 3
+ (2000 Boeke Prize)
N : P . ¢+ A Bekkersdal marathon [Herman Charles 31|
4‘}":] Error on page. Q e Internet @. 100%  ~ .-

+9 Start ~CfEREEES Q@ ® movell Grou. .. - dp... /= FavouriteFic... | (2 Mews24, Sa... EE MicrosoftPo... & e € 01:24PM




Example of a Glog: UP’s
Favourite Fiction Glog

= FavouriteFictionglog | Glogster - Windows Internet Explorer

Wy @ - |E http: ffa3hen.glogster. comfglog-4131-1923/ vl || K

File  Edit Wview Faworites Tools  Help

GDL‘JSIE Gl VI Go o G & [~ o W g 0~ g @ @ M E] ~ 97 Bookmarksw FageRank 3> @Settingsv
e IE FavouriteFictionglag | Gla... 1_‘ f-}Home - B géaPrint - |z Page - j Tools - @Help - E Delicious EBookmarks ﬁ Tag [, Research =
— -4 bS ?‘E’“&L\S‘\ _“':
= E’,K?O L‘P‘S\N O™ 2 FOPULAR TITLES N OUR
LLECTICN "
) | O—f\-—\ % T\ E [&-’TO\:\ aowfq AURRENTLYINFOR [ J
\ ’F\Gﬂo : REPAR: L
€ ~The Collector Edohn Fowles] —2
7 A House for Mr Biswas [V.S Naipaull W)
-Uemnikc;:léciées o die [Pqu.]o Coelhal o

Harrg 'P__gér an:cl-_._tirle_ :{_—_la|-P—b|ooc4 pEiE.% [J_ K;_

(Fesl free to give the !f‘érary a cq.oyﬁ]' _H
POPULAR ENGLISH FIZTION TITLES ON ORDER: —
= # Fine Balance [Rohinton Mistryl — —.
Babetie’s feast [leak Dinesen] (short story) Brideshead Revﬁx'fleEVs@n WCA‘LQ:II]
= Fugitive pieces [Anne Michaels] (Books in Canada First Novel Award)

Chocolat [Joanne Harris?
Exodus [Leon Uris] —~

Life of Pi [Yann Martel] (2002 Man Booker Prize, 2003 Boeke Prize)

42| Error on page. EB @ Internet T

4 start' CfrEEED® Q@ [ '@ novellgrou... [ /2 Gl T = FavouriteFic... | (= News24,50... | [ Microsoft Po... f{( V= O 0L:sPEM




Value of Glogs

Freely available

Intuitive

Easy to use

Creative

Rich media pages: can mix graphics, photos, videos,
music and text

Can easily be embedded/shared on other web 2 tools,
e.g. wikis

Can create posters with glogs

Can use this in problem solving

Can be used in brainstorming

Can be used as marketing tool

Can be used for newsletters
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Wikis

e Definition
Wikis can be described as collaborative web sites,
where all participants can edit the text together.

Wikis can be used for:

Projects

Internal documents or internal reference materials
Bibliographies

Writing articles etc
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Using a Wiki to build a

bibliography

i‘ Researchbibliography - researchdesignsdiscipline - Mozilla Firefox
Eile Edit View History Bookmarks Yahoo! Tools Help

& -c

4y | ¥ | httpy//researchbibliography.wikispaces.com/researchdesignsdiscipline

2| Most Visited #* Getting Started =, Latest Headlines

Ll

_| Department of Library Servi... x

Researchbibliography _
researchdesignsdiscipline (= Protected

Actions
& Join this Wiki
" Recent Changes
;¢ Manage Wiki
Search =3
Navigation
Home

academicwriting
dissertationresearchwrit
funding
presentationadvice
researchdesigns
researchdesignsdiscipli
supenvisorinternational
supenisorsouthafrica

~ | SearchWeb - [ -| &1 Mail - i Shopping - & Personals - & My Yahoo! EF News -

¥ Researchbibliography - re... x

page ¥ | discussion | history | notify me

Books/articles on research design/methods by discipline

Medical Sciences:

o Berg, Kris E. & Latin, Richard, W. 2008. Essentials of research methods in health. physical education, exercise
science. and recreation. #3rd ed. Philadelphia: Waolters Kluwer Health/Lippincott Williams & Wilkins.

Social Sciences:

¢ Bickman, Leonard & Rog, Debra, J. (eds.). 2009. The Sage handbook of applied social research methods. # 2nd ed.
Thousand Oaks: Sage Publications.

e Fowler, Floyd J. 2009. Survey research methods. 7. (Applied social research methods series; 14th ed). Thousand Oaks:
Sage Publications.

* Teddlie, Charles & Tashakkori, Abbas. 2009. Foundations of mixed methods research: integrating guantitative and
gualitative technigues in the social and behavioral sciences. #London: SAGE.

Criminology:

* Maxfield, Michael G. & Babbie, Earl. 2009. Basics of research methods for criminal justice and criminology. # 2nd ed.
Belmont, CA : Thomson/Wadsworth.

Education:

o Berg, Kris E. & Latin, Richard, W. 2008. Essentials of research methods in health. physical education. exercise
science. and recreation. #3rd ed. Philadelphia: Wolters Kluwer Health/Lippincott Williams & Wilkins.

» Bogdan, Robert & Biklen, Sari Knopp. 2007. Qualitative research for education: an introduction to theory and methods. &
5th ed. Boston: Pearson/Allyn and Bacon.
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Value of using a Wiki to build a
bibliography

e Valuable for collaboration among information
specialists/librarians

e Value added feature: librarians add sources
that are of value to their clients

e Work in progress

e End product: a valuable reference source for clients
of the library.

e Can publish the end product as a book
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Twitter ?

Microblogging site where you can say something in only 140 characters

{2 Twitter: What are you doing? - Windows Internet Explorer

@tﬂj - |g, htkp: f fbwitter, comjf

File Edit Wiew Favorites Tools  Help

v|¢,. x

B

[

'ﬂa’ “1'9? Ig‘ Tuwitker: What are vou doing? @ < E L@ - @Page - Q Tools =

|>

What is Twitter?

> Watch a video!

Please sign in

user name or email address:

password:

D Remember me
Twitter is a service for friends, family, and co—workers Signin»
to communicate and stay connected through the exchange of R - S

guick, frequent answers to one simple question: What are you

. o Already using Twitter from
do'“g v your phone? Clidk here.

If you aren't familiar with Twitter, Twitter iz on itz way to

it iz one of thoze things, like becoming the next killer app.
WMySpace, that 2ounds totalhy :
ridiculous and stupid when vou Wired
first hear about it. But once you TIME Nagszins

start uging it, you realize how

much fun it is.

= almost like ESP

Done

0 Implications




Twitter Page ?

{= Johann van Wyk {johannvanwyk) on Twitter, - Windows Internet Explorer, E

&g_/;rv | http: fftwitter . comyjohannyanyk,

File Edit View Favorites Tools  Help

— i 3
* ‘ﬁ [ = Johann van Wk {johannwvanwyk) on Twitter ] l @ = - @ - @Page - @Tools -

Home Profile Find People Settings Help Sign out

Name Johann van Wyk

Location Pretoria, South Africa
i 0 ha nnvan k Web http:/fedulibpret...
J wy Bio Faculty Library Manager of

=
A7) g' | Live Search | |E

Johann

Education Library, University of

Pretoria 4
14 13
. following followers
Telkom to build 10 Gbps SANReN i
South African National Research Tweets 13
Library Manager etwo rk ) 5 Favorites
EducationLibrary http://mybroadband.co.za/ne...
g:::;risartyofﬁ'emna about 1 hour ago from web Following
South Africa ﬁwﬂﬂ\l E &
f !
QlikTech's approach to finding and analysing data makes
connections the way your brain does. httpo/www.glikview.com/ B . . ﬁ ~ n

about 1 hour ago from web 'i?

Interests: ust added myself to the hitp://wefollow.com twitter directory under:
Library 2.0 /Web 2.0 #librari #Universi RSS feed of johannvanwyi's
Pl fed s librarian #universi N

5:30 AM Aug 21st

KM

E-Research ee‘s
CoPs

ugfg ‘« Looking for articles on how Web 2.0 can be used by organisations g
(libraries) to tackle the economic downturn

6:39 Al Aug 12th from web

Presentation: New Technologies Web 2.0 Implications for Libraries
available at https:/fwww.up.ac.za/dspace

7 AM Aug 12th i

“ Internet
"‘l; start ,-Ir Johann wan W e f = » ™




Following/Followers of Twitter

{2 Twitter I People johannvanwyk is following - Windows Internet Explorer

G_‘;" [ & httpsfjuiter,comifollwing

File Edt ‘iew Favortes Took  Help

=) [¢9] (%] [tive searen

Page - {(} Tools -

B-8 &-

Home Profile Find People Settings Help Sign out

Name Johann van Wyk
Location Pretoria, South Africa
Web hitp:/fedulibpret.

Bio Faculty Library Manager of
Education Library, University of
Pretoria

R [ Twitter | People johannvaniyk is following [

Ewitted

You follow 14 people = or invite mere

Jehann
van Wk

Name

" following followers
x harmoniker
Ireland
- Tweets 13
y MNe bit.ly/TngeC & A h

e ) o Favorites
Education Library socialmediamind
Unieewity orPrineia Social Media Mind | The internet. Eolems

WAEY o
‘;illﬁ » [l

{2 Twitter / People who follow johannvamwyk - Windows Internet Explorer

Interests:
Library 2.0 /Web 2.0

['ws' ] DMASocialMedia
Social Media Smarts | New York
ial n
‘ E‘j

Social Software ERlE
o 0o - | ] oo
ey socialmediatek b
presisd Social Media Techie File Edit Wiew Favorbes Tools Help
W A [ Twitter | Paople who Follow johannvaniylk [ B - B - @ - [Errage v £ Tods -
)
SR m Home Profie Find People Settings Help Sign out
IFLA Library 2.0 SIG Johann
£ Name Johann van Wyk
Dore Your 13 followers Location Pretoria, South Africa
77 start Web hito/iedulibpret
Bio Faculy Library Manager of
Education Library, University of
Pretoria
Name
following followers:
0JG007

Ockert Gouws | Johannesburg

Tweels 13
T Favorites
Education Library
University of Pretori
Pn i MattRauch Following

Matt Rauch | A
al kL
tp://bit.ly/SmxT6 abo

stin, TX

WAE 8o
: EEE -~ W

socialmediamind v Fellowing ‘17
Social Media Mind | The internet.
cial

Interests:
Library 2.0/ Web 2.0
Social Software

VREs MusicDomain 2 | B
@t Domain Name dotMusic | Limassol, Cyprus, CY
The day downloaded music died: Why Apple
approved Spotify’s iPhone killer.
www.bit.ly/30NemC spotify 1:17 PM Aug 30th

z harmoniker + Following

Ireland

& Internet
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Lists on Twitter

Twitter ! Lists following johannvanwyk - Microsoft Internet Explorer

File Edt ‘Wiew Favorites Tools  Help #’
e Back - -;;] @ @ {h p Search *Favorites @‘ 8' ,‘?; E |__J @ ilé:i% ﬁ .“3
Address @ http: fftwitker .comyjohannyanwyk/listsmember ships V| Go Links **

@I Secure Search L McAfee

Home Profile Find People Settings Help Sign out

Name Johann van ¥yl
' johannvanwyk’s lists Location Pretoria, South Africa
Web hitp:ifassse librar...
Bio Library Manager of
Education Library, University of

. . : Pretoria. Interests: Weh 2.0
r 4 . '
=N @Appasionatta’km-rainmakers Following: 261 St s, = AT

=& [nowledge Management, Social Media, Innovation and Strategic Enthusiasts Followers: 10

Lists Following You & Lists You Follow 0

driving Thought Leadership AR
8 : , 39 39 6
f @elm_mesterfk_m-sa o ) ) ) Following; 24 following followers listec
. KMers in South Africa, 83 well as thoze plaving in various fields with & Falloweers: O

knowvledge perspective.
Tweets 60

Library Manager SABCMedialiblibraries Fallowing: 3

Education Library % @ FollowergS' 0 Favorites

University of Pretoria i

Pretoria R :

South Africa @karentoittoitlibraries Fallowing: 24 |

Falloweers: 1 .
Fallowing
@aprhine/education-libraries Following: 10
Twitter feeds from Education Librarians and Education Libraries across the Falloweers: 0

country

; @jimrhiz’eresearch Follovwing: 53
The application of advanced information and communication technologies to Followers: 2
the practice of research

Interests:

Library 2.0 /Web 2.0
Social Software

KM

E-Research

CoPs

VREs

Wiew all..

@ Done B Internet




Value of Twitter ?

Freely available

Library has a presence where its users are

Can be used as another communication tool with clients

Can link Twitter to your mobile phone and tweet on the go
Can be linked to blogging and social networking sites

Can be used as a marketing tool about new services,
products, announcements and events in your library

Can be used for reminders of important resources, instruction
sessions and new book arrivals

Can use it to keep your clients informed about interesting links,
sites etc.

e Can use it to keep updated about new developments and topics
e Can use Twitter as a reference service

-

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA
YUNIBESITHI YA PRETORIA

Qe



Archiving your Tweets

g Your Twapper Keeper - Archive your own tweets - Windows Internet Explorer i

o o) |
O Q a2 |g, http://your.twapperkeeper.com/ v| 2] | ‘fl b | |;-/ Bing Pl -
File Edit View Favorites Tools Help

i Favorites | & Your Twapper Keeper - Archive your own tweets

>

- ~ [ @ v Pagev Safetyv Tools~ i@~

Yowr TWapperkeeper i

archive your own tweets

ans e
Take the power of
#twinter - -
e o e e TwapperKeeper home with
= == e you!
= An open / downloadable version that
e can be run on your server!
HMMAN-M uuuuu S g L1 Nope Sy ke @
B e i e e i Archive tweets on your server
H-"::-—N_ il {or in the cloud?)
" e — = View and Export as HTML, EXCEL, and RSS i
e — (or 1SON for you API hackers!)
n i
S Analyze, analyze, analyze!

(you do like to analyze data don't ya?)

Pick an option...

I want to run my own server! I want one but I want you guys

to run it for, say like, $29 per
month and give me 5GB of -
storage too!

Download source from Google
Projects and install!

(and ch yesh, I want a 14-day trial run to make sure this thing
works)

Subscribe

B visa B [rexs e

n

E e Internet | Protected Mode: On f »




Archiving your Tweets

16 T eeer e e et Toeets“Windows i i .0 o
o o T e . | &) x [0 8 o -
das e p://twapperkeeper.com/index.php A |+ Bing |

File Edit View Favorites Tools Help

1 - T T — >
. Favorites | @ Twapper Keeper - "We save tweets" - Archive Tw... | & = ~ [Z] @m ~ Page~ Safety~ Toolks~ @'

-

HOME SEE ALL ARCHWES APl FAQ BLOG SYSTEM HEALTH

Twapper
Heeper—

m

introducing... you can now take TwapperKeeper
home with you. i
WTwapperHeeper ) )
archive your own tweets install. archive. analyze.

{and hack - its openl)

search for an create #hashtag create keyword create %person create a collection
archive archive archive archive of archives

vappe: r

Do you want to archive tweets from your conference? ==l twapperkeeper

Feedback

Maybe archive trending hashtags or keywords for historical or analysis purposes? 0 Milion tweets now.

Maybe save your own personal tweets?

Twapper Keeper is here to help!

How does it work?
1. Create a new Twapper Keeper archive based upon hashtag, keyword, or person

2. Tell your friends about the archive - R
Join the conversation

3. Read, track, export, and analyze as much as you want!

. Recent Activity
Tell your friends about Twapper Keeper! wenper Keeper - “We save

tweets” - #hashtag - arsbrennt
- Ars Electronica 2010 brennt

We currently archive over 750 Million tweets across Speoie: sharsd s
11,000+ keywords, hashtags, and persons. 5 I.I,"Eé’t"s'fr.":ﬁé’:ﬁt;g"‘.’iv‘%‘é‘?
ksl Kehitysvammaisten ja o
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File

I& stixy: For Flexible Online Creation CollaboratfoTa!Mng “Wir
— —

Stixy

http://www.stixy.com

€| hitp:/ . stixy.com/welcome

Edit View Favorites Tools Help
>

g Favorites & stixy: For Flexible Online Creation Collaboration a.. |

Sign Up N

Open List | New Stixyboard Nothing to be saved | D

You can type

Examples on How To Use Stixy

We've made it fun and incredibly Sign Up With Stixy
easy for you to collaborate with
your friends and family online. AN

BRI

e =

Use Stixy at work
Upload your work, add comments, share
files, and more. Invite your co-workers

and start collaborating.

directly in this note.
Change font, S1Z€,
and c

ﬂ

Remember to invite your

friends to Stixy! For online research

Copy and paste from, and link to, any
web site. Share with vour friends to get
their input.

This is Stixyv.doc
Flower.png

Think of Stixy as your online bulletin board. Create as
many Stixyboards as you like, one for each project.
Use Stixy to easily organize and share:

Your family’s schedule

Projects at work

An upcoming holiday with your friends
Your photos from your last bike trip
Or share a file or two with a friend

Onlhy o cat tha limitatinne for how won want fo e As a photo album

[
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1®

File

Edit View Favorites Tools Help

http://www.stixy.com

Sip Favorites {& Stixy: For Flexible Online Creation Collaboration a...

|

Safety «

Tools «

>

This iz Stixy.doc

Flower.png

Think of Stixy as your online bulletin board. Create as
many Stixyboards as you like, one for each project.
Use Stixy to easily organize and share:

Your family's schedule

Projects at work

An upcoming holiday with your friends
Your photos from your last bike trip
Or share a file or two with a friend

Only you set the limitations for how you want to use
Stixy.

Create

Be creative! We have no fixed grid that you need to
follow. Can you see the widgets in the widget tray
below? Just drag a widget out on the board and place
it anywhere you want. Resize it, move it around, and
select from a number of options to design your
reminders, photos, notes, and files.

Share

To share a Stixyboard with friends, family, or your
colleagues at work, is as easy as it gets. Sometimes
it's nice or in fact necessary to have an online space
for common photos, reminders, files, and so forth.
Each Stixyboard has a unigue set of members. No one
else can see or use your board unless you choose to
open your board for public view.

BT

Note Fhoto Document

=

Remember to invite your
friends to Stixy!

For online research

Copy and paste from, and link to, any
web site. Share with your friends to get
their input.

12

As a photo album

Upload photos from your last vacation.
Design, and add a few comments if you
like. Allow "guest view" so the whole wide
web can see, but not add, edit, or delete.

n |

m

[l € Internet | Protected Mode: On




What is Stixy?

e Collaborative communication tool
e A Storyboard
e Online bulletin board

e |t can be likened to an online version of
scrapbooking

-
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Value of Stixy

Can be used for project management
Can be used for brainstorming

Can be used in strategic planning
Can be used in online research

Can be used in collaborative research
Freely available

Intuitive

Easy to use

Creative

Rich media pages: can mix graphics, photos, videos, music
and text

-
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Communication Tools

D . d .
/2 Easy, Open and Affordable Web Conferencing and Webinars | Dimdim - Windows Internet Explorer
. ﬁ@ v | % hpuijwaw.dimeim, cony B [4#) [] [czot
File Edt Wiew Favorites Took Help

% o [a, Easy, Open and Affordatl... ]7‘ Gy Home + [ Feeds (1) - dehPrint = [ Page « i} Took - @) Help - [ Delicous ] Bookmarks @l Tog ' Skype

N [ 3
® a dmdm
Try Now Buy Now Home  Products Community — Support Sign in

Meet in a Web browser.
R Try Dimdim Pro for free.

\!

l Vi

—— Y \
.
.
—I

% Share widget
Dimdim Training!

This event is live!

Join New
— G&D

& % » L Mar 12 2010 Dimdim Training!
Google Mesets Dimdim. Webinar powers, activate. 01:30 PM tyour local fime)
i 1 —

istat CETDEOE®Q
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Skype

[ pmy Sipe™ - SN =) T
Fore Gotcn S Yeu Teck e

S - .

& Call pluames
Ly, Drectory
il Shop 4
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e e e ™ ™™ = 35

//mashable.com,2010,03/

ype-5-for-windows/Tutm_source=feedburneriutrn_medium=feed&utm_campaign=Feed:+ Mashable+(Mash ~ | X p Yahoo! Search

File Edit View Favorites Tools Help

n - —1 >
5.5 Favorites |gSkypelntroduces10—Way\a"ideoCalling | | i ~ B - = f v Page~ Safety~ Tools~ @~

it 3 Tip Contact z -

Mashable on Facebook o
Join Us!

& HOME ﬁiSGCIAL MEDIA [EE BUSINESS b ENTERTAINMENT (léTECH @ WEB VIDEQ (44 DEV & DESIGN :'!APPLE I"."IUEILE 2 BATTLES ﬁJOBS

m

GADGET REVIEWS & NEWS STARTUPS SPARK OF GENIUS VIDEOQ GAMES SOFTWARE POLITICAL & LEGAL

now Trenomc:  Facebook Testing a “Stalker Button™ #Tweet | 2,479

About 18 hours ago e ifer Van G 33 . y
! M N G T et W Sign up for Mashable news sent to your inbox

Skype Introduces 10-Way Video Calling R - e

2,165 Do you like this story?

More Subscription Options » B T

BTt Skype — apparently pleased with its five-way beta group video-

calling functionality — has just released a new version of Skype

5.0 for Windows that doubles group support. It now allows for up
AR to 10 video callers. TOP.& SODAY
Lo |
5 ; Skype 5.0 beta two is already available for download; it includes
=lemai

10-way video calls, automatic call recovery and a cleaner user
Pshare interface. The update is also said to improve call quality and
includes a number of bug fixes to make the overall experience

Cee-lo's Viral Hit "F=ck
You" Gets an Official...

much smoother.

Of course, the standout feature is 10-way video calling, something that certainly one-ups their own previous
offering and makes it suitable for even larger virtual team meetings and mini family reunions. Of course, it also Otd Digg Crushes Hew
makes Gmail's =p video-calling functionality look like the ugly step sister — a proactive move on the part of DiaginiReadraynte

Skype [=)] to combat recent buzz surrounding Gmail Voice Calling.

Still, Skype does caution that 5.0 is beta. and hence, very buggy. It's also limited to Windows [=)| users, and M
10-way video calls require all group chatters to be using the same second beta version of the app. Facebook Testing a

"Stalker Button”
Have you tested out five-way video calls? Are you ready to upgrade to the 10-person variety? Share your
thoughts in the comments.

STARBUCKS

For more Tech coverage: Pay for Starbucks Coffee
with Your BlackBerry
(] Follow Mashable Tech Subscribe to the Tech channel
' =

| (1 itemn remalnlng) & €D Internet | Protected Mode: On dg v H100% -




Add Skype names to the contact
details on your web page

€ EBIT - Personnel - Windows lnteme%rer
ey

@ O - |§, http://www.library.up.ac.za/ebit/person)

nel.htm

v || X [ 2 Yahoo! Search

File Edit View Favorites Tools Help

ﬁ Favorites ;@EBH—PE(;U”HE' | & - | Q;q » Pagev Safety> Tools~ @v it

=+ Teaching Support =

Mrs Janice de Wee ¢ Research Support

Information Specialist ¢ Undergraduate Support
= Copyright
« Plagiarism

*Biochemistry *Institute for Bioinformatics * FABI * Genetics * Referencing Techniques

*Microbiology & Plant Pathology # Training

Tel: +27 12 420 294012266 My Library Space

E-mail: janice.dewee@up.ac.za + Ask/Chat to a Librarian

Skypename: Janicedw27 * My Library Record -

Office: Merensky Library Level 5 + Interlending Info - Requests

.j « Studentieb

Follow me on Facebook + Intralp

Mrs. Sonto Mabena

Information Specialist Library Intranet (Staff Oniy}

* Civil Engineering * Industrial and Systems Engineering =

* Graduate School of Technology Management *Physics

Tel.: +27 12 420 4790/2266

E-mail: sonto. mabena@up.ac.za

Skypename: sonto.mabena

Office: Merensky Library Level 5

Mr Danie Malan

Information Specialist:

* Architecture *Construction Economics *Town and Regional Planning

* Computer Science * Informatics * Information Science

* Geography, Geoinformatics & Meteorology * Geology

Tel.: +27 12 420 2302/2266

E-mail: danie malan@up.acza

Skypename: djfm.malan

Office: Merensky Library Level 5

Mr Faan Naudé

Information Specialist:

* Animal & Wildlife Science * Centre for Wildlife Management

* Centre for Nutrition* Insurance & Actuarial Science

*Mathematics & Applied Mathematics * Statistics

| Done Local intranet | Protected Mode: Off = =




Value of Skype

e Can make free phone calls (voice and/or video calls)
e Can also do instant messaging

e Can also do file transfer

e Can also do video-conferencing

e Skype's text chat client allows group chats, storing
chat history, offline messaging and (in recent
versions) editing of previous messages

e Provides another channel through which clients can
communicate with the library/librarian, and vice
versa.

&
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Dimdim

& Easy, Open and Affordable Web Conferencing and Webinars | Dimdim, - Windows Internet Explorer

G@ - |3' hitkp: f S dimdim, com/ V|"?_"£(_ |G00g|e ||5_J__

File Edit “iew Fawvaorites Tools  Help
D

‘i% ={£i‘ [C}Easv, Open and Affordatl... l_‘ ﬁHome - E] Feeds (1) @Print - @Page - :@F Tools = @Help - EDeIicious EBookmarks Tag E;aﬁkype

Cﬁdi’l

Home Products Community  Support Sign in
T E——,

Try MNow Buy MNow

Meet in a Web browser.
\3 Try Dimdim Pro for free. _ oo D

e
foraD

Register

2 Wind... = 2 2Inter.. - &) @® pMEEC % 1124 am
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Dimdim

e Dimdim is a tool that lets anyone host and
attend live meetings, demos and webinars
using just a web browser. One can instantly
share documents, web pages, whiteboards,
audio, video, and even record your events -
with no software to install. Dimdim is free for
small meetings. (Dimdim)

&
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Dimdim web meeting

http:/my.dimdim.com/portal/

Dimdim Web Meeting Room Name : sciles... Diakin: 702-473-3463 Passcode: 764537 @ 00:04:38 Leave Meeting
Participants (2) @ 2 [ How Sharing: 'Whiteboard e  FullScreen P4 ‘ Public Chat >
© soilesain... o= w ([~ & " welcome to your Web Mesting
e - soilesainio: Hello Saimi and welcome
@ seimi Wh... el l,? : - [E e Thanks
Tw_o partnmm A
Soile and Saimi wres) | e 3 |
: V4
dgo doo., ...using whiteboard . ...and chatting
MAM O
soilesaini... O
Saimi Klin... (Audio Broadcaster) A
Live
n ) < 202 »
8 ~>
l Q\ Fowered By Dimdim Emoticon
h
V| Hands free Talk LR i —

&

(From: Sainio, 2009) 6 UNIVERSITEIT VAN PRETORIA
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Value of Dimdim

e Dimdim is a valuable virtual meeting tool

e Can hold webinars via Dimdim

e Can share files via Dimdim

e Can share a white board online while meeting

e Can use other Web 2.0 tools in Dimdim and can use
Dimdim in other Web 2.0 tools

e Dimdim provides another channel through which
clients can contact/communicate with the library and
vice versa

&

UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA



Google talk

File Edit View Favorites Tools Help
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Gmail Calendar Documents Web Reader more v johann.vnwk@gmail.com | New! Priority Inbox®** | Settings | Help | Sign_out
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Deafis 1 Google Alerts Google Alert - education south africa - News 3 new results for education south africa Strike Hampers South African Growth Aug 28
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File Edit View Favorites Tools

Help

57 Favorites | & Google
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GOOS[Q Call phones from Gmail

Call anywhere in the US and Canada for free and get low rates for other

countries with this small plugin — right from within Gmail.
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Install voice and video chat

Requires Windows XP+ / Mac OS X 10.4+/

he
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Linux
Free to the US
Call phones in the US and Canada for free.

Cheap international calls
Call around the world for pennies per minute

Video chat, too
Install the plugin and get video chat for free

Rate comparison table »
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Gmail voice and video chat

£ e s e i .. 5
@i ) = |g, http://tools.google.com/tools/dIpage/res/talkvideo/en/success.html B 4| X ,O Yahoo! Search

File Edit View Favorites Tools Help
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Congratulations on installing Google voice and video chat

Start chatting right from Gmail or iGoogle.

Or watch this demo of how it works:

Gmail voice and video chat

Awesome video
funny video - Hi: D
Thursday - Can we
Best hikes
video chat
Weekend Ad
Time o eat?
Thanks for th
» San Francisco trip
Tomorrow's Present
» Where to meet this

[

L]

Unread, Starred, Unstarred
E?] ( Delete | | More Actions v | Refr
Video & more »
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Value of Google Talk

e Text chat
¢ Instant messages: share quick thoughts in real time

o Status updates: see if friends are around and what they
are up to

o File transfer: instantly send and receive files, pictures, and
more

e Voice & Video chat

e Free long distance: make PC-to-PC calls to people
anywhere in the world

e Audio conferencing: talk to multiple people at once
o Gmail integration: chat with your friends on Gmail



Chat to a librarian

File Edit Wiew Favorites

3 Department of Library Services - Microsoft Internet Explorer

Help

@BBCk i \_) @ @ \:h psea“h *Fawites @ &%' A hitp:/hwww.library.up.ac.za - ... [

Address |@ hitkpe v, libraty up.ac.zaf

@l Secure Search

[l Umcaree @

&

UNIVERSITEIT YAN PRETORIA
UNIVERSITY OF PRETORIA

LY YUNIBESITHI YA PRETORIA

Library Hewsletter
- Most recent issue
- Archive

Follow us on:

.f Facebook
’ Twitter

Get the Library Catalogue
Widget

(allovw & fevy seconds to open)
Get the UPSpace Widget
(allov & fevw seconds to open)

Library Home About the Library

Library Home

Catalogue Keyword Search

| R

e-Exam Papers

|Cuurse v|| | (-\

[search via course code g.9. INL 120)

UPSpace (Institutional Repository)

|Q

Libraries ! Uni

The chat system iz offline.

Chat to a Librarian

our

o]
GuestionMessage |z|

&lo

0 Inkernet

Google Scholar

| |}

Find e-Journal:

||

® Cortains O Beginsith O Exact Match

e-Reserve Collection rsearch via course code)

| ||

News and Announcements

Mew e-Book availakle - "The handbook of global outsourcing and offsharing”

Library Hours for 2010

-
» Special Collections Book ofthe month - August 2010
L]
-

r-Resnnrres Trials fe-hnnks e-inurnals p-ratahasesh

.
(@ UP Library wizh O wisiag —

English | Afrikaans | |(‘\

Department of Library Services

Catalogue

[ BOOKMARK o 0 £7

Quick Links

# Teaching Support

» Research Support

» Assignment Support

* Copyright

* Plagiarism

» Referencing Techniques
» Training

My Library Space

Ask | Chat to a Libra

# Interlending Requests 0
* StudentWeb {clickUP)
* IntralP

Librany Intranet (Staff Onied

=

2 10 Ink

0 Internet




Value of Chat/Instant Messaging

e Real-time communication

e Quick reference answers

e Another channel with which to communicate
with the library
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Archiving Marketing Tools

o Flickr
e Slideshare
e YouTube
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Flickr

An Online Photo Management and Sharing
Application, made available by Yahoo.
Available for Free at hiitp://www.flickr.com/

flickr




Example: UP Veterinary Library
Photos on Flickr

& 67 Minutes for Mandela day 2010 - a set on Flickr - Windows Internet Explo

€e DO
File Edit View Favorites Tools Help
¢ Favorites E@ﬁ? Minutes for Mandela day 2010 - a set on Flickr & = ~ 3 séa ~ Page~ Safety~ Tools~ @-v ail

flickr:.voco

Home The Tour Sign Up Explore Upload

_library/sets/72157624665041336/| -

otos/veterina 3| % Il P Yahoo! Search 2 -
i £

Signin  Help

! Search

Veterinary Science Library - Sets

67 Minutes for Mandela day 2010

Thumbnails Detail Comments

m

On July 18 2010, we celebrated the second
Mandela Day. People from all walks of life
around the world were requested to devote
67 minutes of theirtime to help those that
are in need and less unfortunate than they
are.

The Jotello F Soga Library devoted 67
minutes of their time to the OP Primary
School to celebrate Mandela Day 2010

Bﬂ—& et 67 Minute

You Sign in Create Your Free Account »® Bookmark on Delicious

Explore Places Last 7 Days This Month Popular Tags The Commens Creative Commons  Search

Help Community Guidelines  The Help Forum FAQ Sitemap Get Help | 4
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Example: UP Veterinary Library
Photos on Flickr

@ Animals in sport - 2 set on Flickr - Windows Internet Exp!

£

— —
uQi BN com/photos/seterinary library/sets/72157624207 120179
File Edit View Favorites Tools Help

e [

~[ &[] % || £ rancot search 2 -

i Favorites ;,_éAmma\sin sport - a set on Flickr [ | fi - B - & & - Page- Safely~ Toos~ @~ i

flickr:..coco

Home The Tour Sign Up Explore Upload

n Signin  Help =

€ Library’s photi  Search
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Thumbnails Detail Comments

Animals in Sport. The Jotello F Soga
Librarys(Veterinary Science Library ofthe
University of Pretoria) exhibition during the
World Cup 2010

ED feen-

You Sign in Create Your Free Account »" Bookmark on Delicious
Explore

Help
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Value of Flickr

e Freely available

e Provides a place where you can you can upload
/archive pictures of your library, or pictures of events

e Flickris a well established tool

e Can use it as a marketing tool for your library and its
services

e It increases your library’s presence on the web.

e But would rather place collections/slides that are
part of library collection on an institutional repository

£
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Slideshare

“A site where individuals & organizations can
upload presentations in Word or Powerpoint
format, to share their ideas and connect with
others” (hitp://www.slideshare.net)

;5/ slideshare

Presant Yourself



Example of a presentation on
Slideshare

l& stary Writing Exhibition 18 27 Ma Wi rnet im0 |
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mﬁslideshare HOME BUSINESS CHANNELS EVENTS BROWSE .:Senrch.

m

Remove this ad

Story Writing Exhibition 18 27 March 2009 -

go Edit Presentation

4 Email ~ Favorite g Download <> Embed More... johannvanwyk
" S S i
|
o1 Like | [ Be the first of your friends to like this.
0 From Left to right: Dr Ina Joubert, Prof Cycil
tweets
== Hartell, Mr Johann van Wyk Related [EJ Recommended More by user
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Value of Slideshare

e Available for Free

e Valuable resource where Powerpoint/Word
presentations can be made available on the Web

Valuable marketing tool

Can be used to market an event

Makes your library more visible on the web
You can join groups that share your interests



YouTube

('] Tube’

YouTube is a “video sharing community” - site
where anyone can upload videos, search for
videos, can comment, rate and make video
responses to videos

&
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Example of a YouTube Channel:
UP Library

7= YouTube - UPLibrary's Channel - Windows Internet Explorer

Yeu

> -] http: f fwvive. youtube, comuserfUPLibrary W+ | X Jo QI
File Edit View Favorites Tcols Help Links >*
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3
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see all

Favorites (6)

Department Library
Services University of
UPLibrary - 768 views

The Merensky Story - Part
4

UPLibrary - 39 views

b @

Info Comments Favarite Share Playlists Flag

EEERETD®wQ : et E; Q:)=(. D3:55 PM




Value of using YouTube

e Freely available

e A place where you can upload/archive video clips on
services, products, events and information literacy
training

e Marketing channel for services and products of your
library

e Loading your videos on YouTube saves a lot of
server space at your institution (also saving costs).
(In the cloud)

e Seacom Cable increased broadband speed and
made viewing more attractive



Social Networking Tools

e Facebook

e Business Facebook
e LinkedIn

e Academia.edu

e Ning

e Naymz



Facebook

e Facebook is a social networking site that
“gives people the power to share and make
the world more open and connected”.
Facebook is used to “keep up with friends,
upload an unlimited number of photos, share
links and videos, and learn more about the

people you meet.”
(http://www.facebook.com ) facebook




Facebook Profile of information
specialist/librarian

i‘ Clarisse Venter | Facebook - Mozilla Firefox li“@lﬂ]

File Edit View History Bookmarks Yahoo! Tools Help
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Value of personal profiles of
librarians on Facebook

e Freely available

e Library staff has a presence where the majority of
the clients are

e Provides another platform for library users to
communicate with their information specialists

e Marketing tool for the library and its services
e It increases the library’s presence on the web

e UP Library found that very few, if any primary
library users contact our library staff in this way



Business Facebook

Business Facebook is a Facebook page for
your organisation or business. It does not have
the same functionalities as a personal
Facebook page. On the site you will find the
contact details of the organisation, office hours of the
organisation. It has a wall where people can write
comments, and a place where information about
products, services, videos, events is shared. People
can also sign up as fans of the organisation (library).



Link to UP Library’s Business
Facebook from Library Web Site
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Business Facebook of UP’s
Library Services

UP Library Services | Facebook - Windows Internet Explorer.

Fle Edit ‘Wew Favorites Tools Help
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Value of a Business Facebook

e Freely available

e Library has a presence where majority of its users are

e Provides another platform for library users to
communicate with the Library

e New technologies, photos, videos, services can be
shared via this platform on regular basis

e Can be used as a marketing tool for the library and its
services

e Increases the library’s presence on the web

o UP’s library get much better response from
the library’s users via the library’s business facebook




Voice activated Facebook?

e e T
http://www.wheels24.co.za/News/General_MNews/Facebook: o 0100915 | B[4 ] X Yahoo! Search =
P Y &

File Edit View Favorites Tools Help

{?Favorites |§Facebookwhileyou drive?: : News: General Mews |_| ﬁ 57 > =3 @ > Page~ Safety~ Tools~ @' il

News24.com Home | Mail | Blogs | Albums | Classifieds | 24.com Sites = Wheels24 on your phone | Jobs | Broperty | Cars | kalahari.net

£ Namibia self-drive adventure = Luxury and performance car survey
Enjoy a luxury 10-day motorhome safari, o = Are you happy with your hooligan limousing?
sleeps five comfortably, from R16 000. View Let us know in our latest vehicle survey
the full details and itinerary here.

Wheels24 on your phane.
QMI visit m.wheels24.co.za

Hew Models Road Tests d4xd4 Bikes FormulaOne Motorsport Multimedia Chat& Win Vehicle Search Forums

Facebook while you drive?

2010-08-15 10:44 = Shark nose for new BMWI & Series
= New Ranger bakkie shows its face
= 'Kimi's flattery fine' - Boullier

= Printarticle 5 Email article (1) Comment * Alonso on De la Rosa exit

It sounds like a social networker's dream —the ability = Column: Once upon a time...

to update Facebook while you drive.

While fulfilling our need to network, we're pretty sure SPECIAL REPORT: 2010 Hyundai Sonata
this could end up with a status update reading ik 5

“Steve.Smith - I've seen a crazy accident...which | HY“t”r?a' s S'I’_‘"“n'%e”?ra“"” i?”?‘at 5
caused. Anyone know the number of a tow truck?” matches stylish design, sophisticate

engineering and a high-value luxury
v o . offering.
Mevertheless OnStar, a US cellular service, is

developing a Facebook application that will allow
drivers to update their profiles without ever taking their
hands off the steering wheel.

RTO
More from Hyundai

The application works on system of voice-activated

controls with OnStar adding news feeds which will be

read out loud. @nSiar also promises to create a voice- Related Links
based texting system

Hyundai Sonata

With its elegant design, roomy interior

= and loads of creature comforts,
 Hyundai's new Sonata is the perfect

® family sedan

= Police launch cellphone blitz
= US quashed cellphone driving study

Drivers will be able to connect their smarphones to a i i
= Facebook while you drive? &l

built-in system located and activate the application via

Bluetooth. This will enable text messages to be

relayed back to drivers via speech synthesis and will allow users to verbally select preset responses. ADVERTORIAL
More from Hyundai

We're not sure how the words “Facebook” and “driving” will be picked up by the Mational Highway Traffic Safety
Administration which reported that in 2008 driver distraction was the cause of 16% of US car crashes

However OnsStar has emphasised “responsible connectivity” in its Facebook application campaign, with a slogan
“eyes on the road, hands on the wheel, mind on the drive™.

Would you like to update your Facebook profile while you drive? Share your thoughts on On3tars application here!




LinkedIn

e A social networking site for professionals to
exchange information, ideas and opportunities.

e Available at

Linked|[})-

&
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Example of a Library
Professional’s Page on LinkedIn

>

B

i‘ LinkedIn: Johann van Wyk - Mozilla Firefox = LX ]
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Example of a library
professional’s Page on LinkedIn

i‘ LinkedIn: Johann van Wyk - Mozilla Firefox = (ak| e
File Edit View History Bookmarks Yahoo! Tools Help
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complete [ Edit ] i A K
University of Pretoria Cf
[.';'1a.rcH .200.2 - I-:'n.a.s.e.nt {7 };’EE‘II’SE m.c-unths]
information specialist Elmi Bester
university of pretoria Knowledge Commons Manager at CSIR

Martin KJ Langen

Executive Talent Search Researcher & Knowledge Manager
at Mindcor martin@mindcor.com or
martinkjlangen@gmail.com

1998 - 2009 (11 years)

m

library manager Grou pS

university of pretoria en Negus

\ See all Connections »

wed to view your

1998 - 2009 (11 years)

Information Specialist
University of Pretoria Cf

March 2002 — December 2004 (2 years 10 months)
Information Specialist for students (under- and postgraduate), staff and external clients of the
Department of Education Management and Policy Studies at University of Pretoria.

Information Specialist

University of Pretoria Cf

July 2000 - March 2002 (1 year 9 months)
Infarmatinn @narialict far ctudante fundar. and nnctaradiuatal ctaff and avtarnal rliante of tha

4 | 11 : e | »
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Example of an organisation on

LinkedIn

nkedin | University of Pretoria Company Profile - Windows Internet Explorer

- |§, hittp: i linkedin, com/companies university-of-pretoriartrk=cus_copro_tab

B

File Edit VYiew Favorites Tools Help

i:f ﬁ'ﬁ' [g. LinkedIn | University of Pretoria Company Profile

=

-8B

Q%; - ﬁ Page - f_}l- Toals

~
- ]
LlnkEdﬁ.a People |~ Jobs |+ Answers |~ Companies |~ Account & Seftings | Help | Sign Out Language*
Explore People Search: Engineer at IBM - Internet - Senior Conzsultant | Search Companies v|
) Companies Companies Home | Add Company | FAQ
G\ Home
[717] = = =
&ay Groups z University of Pretoria
J .
A Frofie * Overview Careers Last edited by Library Manager of Education Library | Ed
E Contacts = L2
Connections The University of Pretoria is a university in Pretoria, | : ) :
Imperted Contacts the administrative capital of South Afnca.. with a totgl . Career path for University of Pretoria employees
Network Statistics of about 57,409 students being enrolled in 2008. This makes it one of the before: after:
] Inbox (5) + country’s largest residential {contact) universities. The university is a + CSIR + CSIR
i leading research and teaching university.
@ Applications < g g uny Y « UNISA « UNISA
In 2009 Webometrics ranked the university as the 2nd best university University of Pretoria employees are most connected
+ Kalooga
---------- + Netherlands Defence Academy
Specialties
Johann p. o _ ) _ _ + CSIR
van Wyk University with the highest research cutput in South Africa. UP is at the + Visions Consulting
forefront of tertiary education in the country and collaborates with world- S
Library Manager of class partners to ensure continued excellence in leaming and teaching R
Education Library at
University of Preforia; =~ [ s tr e e SR i e e DR e S s b
VWhat are you working on? Current Employees (500+ total, 11 in your network)
(70 Johann van Wyk, Library Manager of Education Library Top Locations ﬁ’w
[P e . . + Johannesburg Area, South Africa "- 2
Your profile is 75% (14 Christelle Steyn, Library Web Manager (500+) "
complcle [Edi] (14 Ina Smith, Institutional Repository Manager » Headquarters Address
(G2) Bettie de Kock, Ma =

http: f s, linkedin, com/campanyDir ?sear ch=8keywords=University+with-+the-+highest+research+output+in+South+Africa 2E+UP+is+at+the
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Value of LinkedIn

e Freely available

e Valuable site for networking between professionals
across a variety of fields and professions

e Communities of Practice form around fields of
interest

e Experts share advice, knowledge, ideas

e |deal site to find experts/connections in specific
fields

e Valuable site to use if you look for a job



Academia.edu

A social networking site for academics or
people working in an academic environment

e
S— f,.f academia. er.lu

who's research g winat
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Academia.edu

ﬁ' Johann van Wyk | University of Pretoria - Mozilla Firefox e o )
Eile Edit View History Bookmarks Yahoo! Tools Help
V. T .
- 7 (Bl | nttp://up.academia.edu/JohannvanWyk 7 -] IQ-| Google A
2, Most Visited #® Getting Started = Latest Headlines
Y.' Al - | Search Web - 53 -| B Mail - '] Shopping - €2 Personals - @ My Yahoo! &) News - B2 Games - Efﬂ'TraveI - [& Finance - »
| @) News24, South Africa’s pre... = | _| Department of Library Servi... x | (] LinkedIn: Johann van Wyk % | El Johann van Wyk | Univers... x | -
- =
| Friend Finder | Invite | Login | Signup &~/ academia.edu —
browse: Departments Research _ @
Johann van Wyk
University of Pretoria
Faculty Member, Library Services L
Faculty Library Manager
Contact Information
Email: fphannvanwyk@up.ac.za
Homepage: http: / /www.library.up.ac.za/edu/johann.htm
Telephone: +27-12-4205651
About
Books (1)
Papers (3)
Research Interests (9)
Paners I've Read (2) %
Done Microsoft PowerPoint - [Engaging academia through Library 2] =

=J Johann van Wyk | Uni.. Microsoft PowerPoin... < &/ E '5_? g WP [2 *il[f' )] 1157 AM




Value of Academia.edu

e Freely available

e Helps people in the academic environment
find/connect /network to others with similar interests

e Communities of Practice form around different fields
of interest

e Helps people keep track of developments in their
specific research area

e Provides a platform where each librarian/information
specialist can maintain their own academic web

page where they list their research interests, upload
their resumes, publications, presentations etc.




Geo-Location tools

e Geolocation tools assist in the “identification of the real-

world geographic location of an -connected
computer, mobile device, website visitor, etc.”
(Wikipedia)

Examples:

Google Earth
Google Latitude
Yahoo Maps
Microsoft Bing Maps
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Google Earth Satellite Photo of
UP’s Education Campus

i‘ Education Library, University of Pretoria - Google Maps - Mozilla Firefox =0 B [ﬂ] —
File Edit View History Bookmarks Yahoo! Tools Help

e —

- 7y (*3 http;//maps.google.com/maps/ms?ie=UTF8&nhI=en&msa=0&msid=103352732984862152520.000448510eb32! 17 - | [[Gl-| Google A
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Y.’ & - - | Search Web - ﬂ; - | B Mail - I} Shopping - 4? Personals - @ My Yahoo! &7 News - &3 Games - EfﬁTraveI ~ [ Finance - »
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| {Z) News24, South Africa's pre... = | Department of Library Servi... x

Web Images Maps MNews Video Gmail more ¥ Sign in | Help

GO () Show search options

Maps 8 Find businesses, addresses and places of interest. Learn more

930 views - Public .
Created on Mar 13, 2008 - Updated Mar 13, 2008
By Johann van Wyk

Rate this map - Write a comment

Get Directions My Maps « [JRSS | View in Google Earth i Print [-] Send == Link
- - 4 . [ _ ; |
Education Library, University of Pretoria B 8 oo _ ¥
' i i

how labels -

, Education Library, University of Pretoria

. Placemark 2
Leyds Street

i

Enstrance to Groenkloof Campus. University of
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Google Earth Map of UP’s

Education Campus

i' Education Library, University of Pretoria - Google Maps - Mozilla Firefox
File Edit View History Bookmarks Yahoo! Tools Help
¥ c PN ( "l http://maps.google.com/maps/ms?ie=UTF8&hl=en&msa=0&msid=103352732984862152520.000448510eb32! 1.7 ' Google P
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Value of Google Earth

e Freely available

e Increase the presence of your Library on the Web
e Valuable tool to market the library

e Valuable tool to give directions to the library

e Can link to Google Earth Map from your web page




Alerting/Web Feed Tools

Web Feeds are generally found under orange buttons
labelled "XML' or 'RSS'. By clicking on these buttons you
subscribe to a news feed (updates) on a site with your feed
aggregator. New additions to the site (News) is
automatically fed to the aggregator where it can be read
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RSS Feed to new books inthe |
library

{= Millennium Library Catalog - Windows Internet Explorer

@@ - |g http:ffexplore.up, ac.zafscreens 'mainmenu. html v| g || % coogl | 0 |-
File  Edit Wiew Faworites Tools  Help

GOEngE-!Gv v Go b @seachsouthafics g 2 W Bl oo @ & @ ™ v 9% Bookmarksw F29ERank o 3> () settings=
v dir [@Millennium Library Catalog l I FiHame + [ Feeds (- = Print  ~ [r2kPage - () Tools - (@) Help - [g Delicious  [p] Bookmarks ] Tag G5, Research »

Interlending Requests +Info | View /Renew Library Material |

IT VAN PRETORIA UPExplore Library Catalogue
Hi'YA PRETORIA Department of Library Services

Library Home About the Library Libraries / Units | Collections Catalogue

Keyword Title Author Subject ISBNIIS SN Journal Title

E E [» My Library Record
Type the keyward(s) in the box below then press Enter or click the Search button.
L yword(s) 2 —— - Other Searches: I UP Libraries

| | | UP Libraries (Except Mamelodi} v b Advanced Search I CSIR Collection

W [ Author and Title Search > GIBS Collection
[> Government Document Mo [ Mamelodi Collection

Search for Exam papers that are submitted by lecturers here: [> Course reserves i ction

'3 6 Exam papers Course Code s Department e g < S New Books
> CSIR Shelf Mo s (ltems Received)
P Dewey No FJ Mew orders (Mot yet received)

“You may request materialz not available in your local library via your
Interlending Account. See Semnvices per Faculty to register as an Meed Search Tips?
Interlending User. Search SACat (Sabinet) for holdings available from :

other libraries. %ou may alzo browse other universities' libraries here:

Search another library catalogue w |

& Lacal intranet H100% T

14 start FfEEBDON Q@




RSS Feed to new books in the | 4
library

(= University of Pretoria Library. Groenkloof Campus new material - Windows Internet Explorer

55.’ - |g http: ffinnopac.up.ac.zaffeeds/EDURewbooks, xml Vl 5| X | | Goagle | P . S— 4
File Edit  “iew Faworibes Tools  Help
GD(JS]E“G:* VIGD G @ cearchsouthafic: Ba 6 W @ o~ @ & @ M B~ | T¢ Bookmarksw F2geRank . 3> () Settings—
o o [@University of Pretoria Libr... I_I ﬁHome . Feeds (1) @Print ~ |k Page - {)} Tools - @Help - EDeIicious EBookmarks ﬁTag i, Research ®
e
University of Pretoria Library. Groenkloof Campus new material * . . B
04 May 2009, 05:03:27 AM Displaying 800/ 800
TP
e All 800
Drie lettter woorde! [game] Sort by
04 May 2009, 07:15:11 AN = - Date
Title

The God of small things / Arundhati Roy. View feed properties

04 May 2008, 07:15:11 AN =g

Roy, Arundhati.

Julius Caesar/ edited by J.L. du Plooy and V.H. Vaughan.

30 April 2009, 08:30:26 AM =P

Shakespeare. William, 1564-1616.

The tempest/ William Shakespeare ; edited, with introduction, marginal notes and detailed

paraphrase by P. de Munnik.

30 April 2009, 08:30:26 AM =P

Shakespeare, William, 1564-1616.

As you like it/ William Shakespeare ; introduction by Peter Brook ; décor and costumes by =
Done H100% v

‘4 start CfEEBETSQ Rt : s oF Pretoria... | [ M




Value of RSS Feeds

e Freely available

e Keeps clients of the library informed about new
books in the library (marketing tool)

e Updated automatically
e Valuable tool to keep track/statistics of new
acquisitions



Virtual Worlds

A virtual world is a genre of that often
takes the form of a
, through which users can interact with one

another and use and create objects. Virtual worlds are
intended for its to inhabit and interact, and the term
today has become synonymous with interactive 3D
virtual environments, where the users take the form of

visible to others graphically (Wikipedia)



Virtual Worlds

e Virtual Worlds can generally be divided along a
spectrum ranging from:

o Massively multiplayer online role-playing games or
MMORPGs where the user playing a specific
character is a main feature of the game (World Of
Warcraft for example).

o Massively multiplayer online real-life games or
MMORLGsSs, the user can edit and alter their avatar at
will, allowing them to play a more dynamic role, or
multiple roles (Wikipedia)
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Virtual Worlds

e Examples:
o Active Worlds
o Kaneva
e Second Life
o World of Warcratft
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Active Worlds

/.; Home of the 3D Internet, Virtual Worlds and Community Chat - Windows Internet Explorer

@.\- ¥~ |Q.}l hitkp: ffwnana, activeworlds. comf V| || X |

File Edit View Favorites Tools  Help

z = FE— T = »
WA [Q.‘J Horme of the 30 Internet, Yirtual Worlds and Commuri.. . ] ‘ ﬁ B = v :hPage v i Took v

siecl/sy/onlels | R

© home © aboutus © products © support © community © education © compan

Home of the 3D Chat,
Virtual Worlds Building Platform

ActiveWorlds, the web's most powerful virtual worlds experience, lets you visit
and chat in incredible 3D worlds that are built by other users. Think you have
what it takes to build your own world, Virtual Reality game or training software?
Active Worlds is the place for you, where in minutes you can create fascinating
3D worlds that others can visit and chat in. Our White Label solution allows you
to custom brand your virtual world and host it on your servers. Qur enterprise
product is the platform of choice for many fortune 100 corporations who want
full control over their worlds behind their firewall without having the security risk
of someone else accesing their content. For those looking to have fun, the
ActiveWorlds Universe is a community of hundreds of thousands of users who
chat and build 3D virtual worlds environments in millions of square kilometers of In Active Worlds you can:
virtual territory, Take a quick look at some of our satellite maps and see how our
community has grown over the years. Launch the free software and come

: : o Build your own 3D virtual reality home on the Internet

check us out for yourself. You'll be amazed at how vast our virtual worlds « Shop online in our own 3D virtual reality mall and chat with store clerks

universe is and the capability of our technology. e Explore over 1000 unique virtual worlds
o Make new friends and chat with people from all over the globe
¢ Play interactive 2D and 3D games 3
¢ Choose from a vast range of avatar identities and chat with other avatars.

b
Dane H100% -
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%
- |‘.> hittp:f feies, kaneva, comf

File Edit ‘iew Favorites Tools  Help

w

" f— — »
b Kaneva, Imagine What You Can Da. y ‘ f - B v [shPage + {0 Tooks -

Interact




World of Warcra

i
1
World of Warcraft Community Site - Windows Internet Explorer

- ﬁhttp:,l',l'www.wnrldofwarcraft.cu:urn,l'index.xml

Fil=  Edit ‘Wiew Faworites Tools

Help
w4 | ST world of Warcraft Commu, .,

W[y XK

— v
Links **
&5 Home [l Feeds (1) -~ = Print - |fzk Page = 0 Tools - @Help - L’jDeIicious EBookmarks a Tag 'I’_-hj Shype

WorldofWarcraft.com

The Armory Forums

L™

10 DAY FREE

TRIAL
CLICK HERE TO ORDER

P BACK | NEXT

@@ COMMUNITY INTERVIEWS: ENIGMA

B by: Hebu 3-9-10

We've updated World of Warcraft's five-year anniversary site to include a

frank interview with Frava, the leader of the Enigma guild on the Deathwing

realm. In the interview, we speak with Frava about his most memorable

moments over five years of playing, Enigma’s experience in high-end raiding,

and where the guild expects to find itself in Cataclysm and bevond. Check

= 2 Internet E



Second Life

& Virtual Worlds, Avatars, free 3D chat, online meetings - Second Life Official Site - Windows Internet Explorer m——

@@v |£ http://secondlife.com/

File Edit View Favorites Tools Help
.7 Favorites =25 | - | & DIS CIBER home page & Virtual Worlds, Avatars,... & Education Library - Databa...

Launc

What Is Second Life? World Map Shopping Buy Land Community Help

oD, ofEe 00—

3 . 2 .
1 - Welcome To Second Life m

Ve

_"qi ™
L |

e
! > \FALLFASHION

¥ LOOKBOOK

i View Looks
Explore this Location » o

Explore Second Life Through Our Destination Guide Featured Destination Video

RS The/Next-Day, -Second Life Destinat.

avatar

A =

Py .
Ty S

Done & @ Internet | Protected Mode: On

£100% ~
119aM ||
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Libraries on Second Life

ﬂ: Kansas Librarians in 5L - Windows Internet Explorer

SAC M |§, http:f fworld. secondlife. comyfgroupf6a529123-daac-7bE57-adg4-frddaffebebz

v|$, * |

File Edit View Favorites Tools Help

v i [@Kansas Libratians in SL I_l ﬁ - B gé; v |izh Page ~ ";I- Todls =

Group: Kansas Librarians in SL

#(37 members)

Charter: To promote the presence of Kansas libraries, librarians, Kansas information and general library services within Second Life. If
interested in joining please send a message to Rocky Vallejo.

Visit the State Library of Kansas Virtual Branch on Cybrary City Il at (33,163,23)
http:iislurl.comisecondife/Cybrary%:20City%:201U331 63/22/
Founcer: & Rocky Vallejo

Link fo this page: hitp:/'world secondlife com/group/6a529129-daac-7b87-adB4-fcddBffibeb2

4| Done €D Internet H100% -

Plannin. ..




Libraries on Second Life

{Z Second Life Medical Library 2.0 - Windows Internet Explorer

LS A M |@, http:/fworld.secondlife. comfgroup)71172ca?-55d6-3047-b526-729c8c3d7093 V| || X | Search | R
File Edit View Favorites Tools  Help
e b [@Second Life Medical Library 2.0 l l @ - B [;é; = @Page - (;I- Tools =

Group: Second Life Medical Library 2.0
#(138 members)

Charter: A group of librarians and interested people working together to provide library services in SecondLife and to share ideas about
how we can better do this.

Partof SecondLife Library 2.0

Founder:Namro Orman, in real live Coordinator electronic Services of the Central Medical Library of the U niversity Medical Center
Groningen (UMCG) in the Netherlands.

Open Enroliment
Founder: & Namro Orman

Link to this page: hitp:world.secondlife. com/group/71172ca7-58d6-3047-b526-729c8c3d7093

| Dane €D Internet H 100% -

Plannir. ..




Value of Virtual Worlds

e Foster Creative Problem Solving

e Capture the senses and emotions in a social
environment

e Foster collaboration

e Use texts, pictures, movies, sound, voice and people to
come alive

e Interactive and engaging
e Have multi-user interaction
e People learn while playing

e Have mixed reality (combine the real world with virtual
world) — valuable in research — can do experiments
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Value of Virtual Worlds

e Virtual World Libraries provide:
e Provide another platform to engage clients where
they are
o Library has 24/7 office hours

o Fosters networking with other information professionals
/librarians

e Provide another platform containing current and
new formats of information

o Referencing services

e Access to on online databases and resources

e Author and expert chats
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Gaming Tools

Games can be used in libraries as part of training,
learning, and research initiatives. A variety of different
software is available, but UP chose “Thinking Worlds”
because it was available as Open Source, but now only
available at a cost
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Game for information literacy
training at the UP library

e Pilot project in 2008

e Game for information literacy training of
undergraduate students (4000 students partook)

e Game for information literacy training of medical
students (300 students partook)



B Thinking Worlds: med20.bin

In this game you will have to search for ten characters
* Each character will have a clue
* You cannot proceed to the next clue if you do not have all the previous clues

* All the information given in each clue is important and all the topics must be read

* You must answer the questions on your PDA icon on the computer after you have
found all the clues

* ' Please note that once you start with the test you will not be able to go back to any of
the clues

* On completion of the questions - put up your hand for an assistant to verify your marks

GOOD LUCK AND ENJOY!I

2 il




M Thinking Worlds: amed. bin




New game for 2010

Where do/l searchfor library books?.

Player;
+s Start CfETDEE®Q@EG % Thinking Worlds Player BEE Microsoft PowerPoint ... ‘{_._. w MEZIC 0429 M




Score: 0
Lives: 7

You're assignment will go up in flames!
You will get a lot of irrelevant results
that is not applicable to event
management,

Try again!

¢4 Start CEDEHES @C & Thinking Worlds Player B Microsoft PawerPaint ... '{__.'., ML | 04:30 P




Score: 0
Liv

"
Y
-

3

Now you're steaming!

You will get the most relevant
results with the keywords event
management and sport,

‘4 Stant CEDEERQCGC & Thinking Worlds Plaver | B8 Microsoft PowerPairt ..., &) [ME% C 0431 Prt
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Library books have yellow stickers
with call numbers on the spine of the
book.
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Computers and printing facilities are available
on the entrance level of the library. Login to use

these computers
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Value of using a Game for
Information Literacy Training

e Feedback from clients in UP pilot project:

e “A young modern approach to an important component
of research”

e “The game was fun, modern, doable, informative and
quite interesting!”

e “lt was not at all dull or anything. It rocked!”

e “This is an excellent way to orientate first year students
on how to use the library”

e “Awesome idea of using the game instead of just a
boring talk”



Bookmarking/Tagging Tools

e del.icio.us
e citeulike



delicious

{= Delicious - Windows Internet Explorer

3\5.’ - F hktp: ffdelicious. com)

File Edit “iew Faworikes Tools  Help
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social bookmarking
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Library Professional on delicious

= johannvanwyk’'s Bookmarks on Delicious - Windows Internet Explorer
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Bookmarks | Metwark | Tags | Subscriptions | Inbox # Bulk edit
@ Browse these bookmarks BETA
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citeulike

{= CitelLike: Everyone’s library - Windows Internet Explorer
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citeulike is a free service for managing
and discovering scholarly references

3,664,259 articles - 4,404 added today. ; @ _
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® Easily store references you find online _ _

® Discover new articles and resources |:> ‘
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® Share references with your peers
® Find out who's reading what you're reading
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citeulike

= CiteULike: Login - Windows Internet Explorer
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vou, yvou can click one button and have it added to your personal library.
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Enter yvour username and password to log in.
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Library Professional on citeulike

/= CiteULike: Portal - Windows Internet Explorer
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Value of bookmarking/tagging
tools

Valuable site to place reminders of valuable
websites/sources you have visited or read for future
reference

Place where you can archive your articles

Place where you can share your expertise of
valuable sources/links with others (value-adding)

Place where you can discover valuable sources on
various topics, bookmarked by others

citeulike is a valuable site for networking with other
professionals with the same interests



Institutional Digital Repositories
UPSpace (Digital Repository of the University of Pretoria,

using DSpace Open Source software

2} UPSpace at the University of Pretoria: Home - soft Internet Explorer
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UPSpace supports Open
Access!

Eead more about OA
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Example of a collection
on UPSpace

a LPSpace at the University of Pretoria: Prof Cheryl de la Rey Collection - Microsoft Internet Explorer

File  Edit  Wiew

Favorites  Tools  Help
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@”Secure Search el Mﬁfee‘ 2 -

L transformation : A

ender, ferminism and
Home Prof Cheryl de la Rey Collection sychology in South
Africa
Collection home page

Browse Structural

Communities
& Collections

Titles

Authors
Subjects
By Date

Sign on to:

Receive ermail
updates

My UPSpace

authorized users

Edit Profile

About UPSpace

In: |F‘rof Cheryl de la Rey Collection v|

|

[Titles ] [ Authars ] [ Subjects ] [ By Date ]

Search for |

ot browse

Subscribe to this collection to receive daily e-mail notification of new additions | Subscribe

CY - PROF CHERYL DE LA REY

Prof Cheryl Merle de |la Rey was born and raised in Durban, She completed her schooling at Parkhill Senior Secondary School in 1979 and
completed her BA at the former University of Matal with distinction in Psychology in 1983, The following year she completed her Honours

asyrmretries and
peace : hope or
despair?

Perceptions of

psychosocial healing
and the Truth and

Reconciliation
Commission in South
Africa

Women's meanings of
peacebuilding in

post-apartheid South
Africa

Black scholarship :
doing something

active and positive
about academic

degree {curmn laude) and in 1986 her Masters degree {with distinction), racism L3
In 1999 she was awarded a PhD by the University of Cape Town {UCT) after completing her dissertation which focussed on the career
narratives of women professors.

_ -~ A o _ RSS Feeds
She began her professional career as a teacher, initially at Parkhill Senior Secandary Schoal and then at Marianridge Senior Secandary
Schoaol. In 1987 she accepted an academic pasition in the Psychology Department at the former University of Durban-Westville (UDW),

i i yenelegy bep Y (o

In 1995 she joined the Psychology Department at the University of Cape Town (UCT), initially as a lecturer, moving up the ranks to senior
lecturer in 1997 and to associate professor in 2001, While at UCT Prof de |la Rey was seconded to the Mational Research Foundation (MRF) For more

where she served as Executive Director: Research Promotion until her aooointment as Deouty Yice-Chancellor and Professor of information on the M

@ 5 @ nternet




Example of a collection on
UPSpace

& University of Pretoria Campus Buildings - Windows Internet Explorer.

Campus Building Collections

Q 0w || htepeffeea library up. ac.za/buildings! wl*r | X
File Edit View Favorites Tools  Help
S i (& Uritversity of Pretoria Campus Buildings - fmy - |k Page ~ iCF Tools ~
i ~
b
10 “ UNIVERSITEIT VAN PRETORIA
UNIVERSITY OF PRETORIA i H 1 1 1
e Gy YUNIBESITHI YA PRETORIA University of Pretoria Campus Buildings

About this Collection Library Home UPSpace Home Campus Buildings Collection Dept of Architecture
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AE du Toit mi . Aula & Rautenbach

Auditorium Hall

Image to follow

o Building Smences
Bateman Laboratory Building

Return to TOP




Value of Institutional Repositories| B

A safe place to archive photos, documents, articles,
iImages, archival materials etc, produced or held by
your institution

Can use this as a marketing tool of library services
and products

Rare and special collections can be digitized and
archived on it (this will protect the original items)

Make special collections more accessible to people
outside the university

Gives your institution a greater presence on the web
(enhance your institution’s ranking on the Webometrix
ranking system)



Virtual Research Environments
(VRES)

A Virtual Research Environment (VRE) comprise
digital infrastructure and services which enable
research to take place. A VRE is best viewed as a
framework into which tools, services and
resources can be plugged

Aim: To provide an integrated environment that
supports the work of a community of collaborating
researchers (Voss & Procter, 2009: 176)
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Generic research process cycle

e — Literature review Discovery
Identification of & indexing phase
research area
Project ‘vl Identification of
closure ! funding sources

Dissemination & l};& Identification of
collaborators

artifacts

Writing proposals,
reports

Training / :
: Project
75% management
Scientific
kfl IP
WOrKHow management

Based upon Piénaar, H., Van Deventer, M. 2009. To VRE or not to VRE? Do South African malaria researchers need a virtual research environment?
Ariadne, 59, April 2009.

Real time Disseminatlon
communication phase




Dissemination &
artifacts

Skype, smart
board, video
conferences

Consolidated SAMI VRE components

Identification of
research area

Literature review &
indexing

Real time

communication

etc

Training / mentoring

Scientific workflow \

Servers with

data files

Sophisticated
instruments that
generate digital

information and data

Mathematical modelling tools;

numerical algorithm tools; simulation

software; in silico experiments

Internal shared
database of
indexed articles

Identification of
collaborators

Document

management

Proposal writing

system

|dentification of
funding sources

Generic
software e.g.
MS / Open

Office

‘ Project management

Access to
research
networks &
super
computers;

access to labs

with in silico
screening +

Project
management
system

(Free) Data
analysis
software



Value of Virtual Research
Environments

e Fosters collaboration & communication between
researchers

e Provides a platform where various online tools can be
plugged in

e Fosters information/knowledge sharing between
researchers

e Fosters scientific workflow in a research project

e Enables the whole research process cycle

e Helps document/archive the research process more
thoroughly
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The Future

e Everything Mobile?
e Everything hosted in the Cloud?
e QR Codes

e More integration of Web 2.0 tools with each other
and with traditional library systems (using all kinds
of Apps)

e Cataloguing Blogs, Wikis and other Web 2.0 tools

e More involvement in virtual worlds



Everything Mobile?

& Blogger §
g9 R
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Mobile Services @ UP Library

uP Library Services

About the Librarmy

= Libemry Hcwrs
®  KimpuTicecrions
= Faoulty Libessies

Search

Raturn o Litkrary Mobils Homepsg
E20L0 Wniversity of Pretorisa
Al rights reserred

il AT T

= 11:38 AM

& Contsing

UP Library Services

- Journal Search

Find e-Journal:

o

Begins With Exact latch

[This search will take you bo the full site of the Librany
~Joairnaly]

Retumn to Library Mobile Homepage

L2010 Univargity of Pratoris
All rights reserved

a B\

- ATET 3

L5 wertdcar

* EbscoHost Mobile

» [IEEE Explore Mobile

* SciVerse Science Direct

» SciVerse Scopus

» Worldcat Mobile

» American Chemical Society:
ACS Mobile

» American Institute of physics
— AIP iResearch

» ChemSpider Mobile

* loPscience Express

* Liebert Online

* Primo — Mobile version
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Cloud Computing ‘“Q

e What is cloud computing?

Cloud computing refers to web-based applications.
Instead of downloading software and applications, you
access them through your web browser.

e.g. Google Apps

e Many organizations are turning to cloud computing for
HR, accounting, and CRM (Customer Relationship

Management) applications and are already using cloud
computing.



Cloud Computing

e In other words cloud computing is a general term for
anything that involves delivering hosted services
over the Internet.

o A sells services to anyone on the
Internet. (Currently, Amazon Web Services is the
largest public cloud provider.)

o A IS a proprietary network or a data
center that supplies hosted services to a limited
number of people



The Future: QR Codes

13844222

Library Facebook Libeory Fecetiook e _
(How to generate and read QR code by on Flickr)
A QR Code is a (or ), readable by
with a , and . The code consists of black

modules arranged in a square pattern on white background. The information
encoded can be text, URL or other data. (Wikipedia)
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Increasing Integration of tools
into Library Web Page

A Department of Library Services - Microsoft Internet Explorer,

File Edit ‘iew Favortes Tools Help
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Integration of Twitter in Faceb

3 Facebook | Johann Van Wyk - Microsoft Internet Explorer,

Fle Edt ‘“iew Favorites Tools  Help

eBack = \\aj @ @ \{h pSearch *Favorites @ Bv .{_; |_J @ YI;% ﬁ :ﬁ
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Create an Ad
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Integration of Linkedln in Facebook

Facebook | Johann Van Wyk - Microsoft Internet Explorer

File Edit ‘iew Favorites  Tools  Help
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zee less...

1 more...
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» httoffaretnria farehnnk comdn

Home Profile  Account ~

Create an Ad

Mercedes Private X
rental

Future technology at an
exceptional price! R4300
pim* For the newly
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oY Like
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r
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Conclusion

Libraries currently find themselves in an environment where the
focus is on collaboration, participation, interaction, connection,
transparency and real-time delivery of information. At the same
time libraries are faced with economic constraints, because of the
economic downturn. Web 2.0 tools can address these issues.

Library clients on the other hand are increasingly using web 2.0
tools to socialize, work, play, interact, network, search for
and share information, and to do research etc.

Lets get posting, tweeting, blogging, glogging, social networking,
Skyping, chatting, playing, collaborating etc. to reach our clients
where they’re at!
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