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UP Library Service’'s Web 2.0
Journey

Presented by Johann van Wyk on 14 October 2009 at
the Knowledge Management Practitioners Group of
Pretoria Meeting, at the CSIR Knowledge Commons,
Pretoria
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Gartner Hype Cycle for
Emerging Technologies 2009

Figure 1. Hype Cycle for Emerging Technologies, 2008

expectations

Cioud Computing
y ‘EE Book Readers
WIrsless POWer @ 0 Social Solware Suites
Intermet TVE) ) Microblogging
%: Green IT
3D Printing & Video lTelepresence
Augmented Reality A\ Mesh Networks: Sensor
Surface Compulers
Mobile melsf
Behavioral ECOnoOmics —
ol
& Oniine Video Specch Hecognion
- a3 ’ SDJ
Cormorate Blagoing Ly Location-Aware Applcations
Video Ssarch @ Hicrma I-h:.:’_ith‘ Wikis
; Maniloning T, T Elecironic Paper
dea Management
Comtext Delvery Architeciuns
Chantum Compuiing e TAOTE Analyss

Over-he-Ar Mobile Fhone Payment Systems,

3D Flal-Pane Displays el s

Hurman Augment ation RFID {CasePaliet) As of July 2009
Peak of
Technology lated Trough of Plateau of
Trigger E:::r:ch'lﬁls Disillusionment Slope of Enlightenment Productivity
T |
time
Years to mainstream adoption: obsolete

Zlessthan 2years O 2ftoSyears @ 5to10vyears & morethan 10 years @& before plateau

Source: Garmer (July 009




Overview of Presentation

 Definition of Web 2.0

« Background

 Different types of Web 2.0 tools

« Potential barriers to using Web 2.0 tools
* Implementing a Web 2.0 tool

» QOverview of different tools, with examples
of how UP implemented them, and what
value they have for libraries

 Conclusion
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Web 2.0

Refers to a supposed second-
generation of Internet-based
services - such as social
networking sites, blogs, wikis,
communication tools, and
folksonomies - that let people
collaborate and share

information online in ways

previously unavailable.”
(thehatchergroup.wordpress.co

m/2008/05/08/glossary-of-new-

media-terminoloqgy/)
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Background

* UP Library Services Strategic Plan 2008

— As part of e-strategy decided to Develop a Library/Web 2.0
Service Model

Library/Web 2.0 Planning Workshop in January 2008:

— Decided to focus on Flickr, YouTube, and Blogging and Wikis
for 2008

60 Minute Practical Workshops to training staff in different

Library/Web 2.0 tools

« Library/Web 2.0 Roadshow to demonstrate best practices to rest
of staff

« At the end of 2008 staff at the UP Library Services had

implemented much more than originally planned
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Balanced Scorecard

L]

Vision

« ' »

Strategy

Learning & Growth F

To achieve our vision, |
our ability to chang

Adapted from the Balanced Scorecard by Robert S. Kaplan & Dave P. Norton. Havard Business School Press, 1996.



Balanced Scorecard
Develop a
Web/Library .
2.0 Service
Model

4

Learning & Growth F

Training Workshops
tools to library

Adapted from the Balanced Scorecard by Robert S. Kaplan & Dave P. Norton. Harvard Business School Press, 1996.



Different Types of Web 2.0 tools
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Authoring tools Blogs, Mobile Blogs, Glogs, Wikis, Twitter
Archiving/Marketing Tools  Flickr, Slideshare, YouTube. Podcasts
e Social Networking Tools Facebook, LinkedIn, Academia.edu

f, Geolocation Tools Google Earth
D Alerting Tools RSS Feeds

S Gaming Tools Thinking Worlds

= Bookmarking Tools del.icio.us, CiteULike
== J Digital Repositories UPSpace (Dspace)

— Virtual Research Digital infrastructure (web 2.0 tools and
S Environments (VRE) traditional online databases & services)
D which enables research to take place

(2 = =

IVERSITEIT VAN PRETORIA

UN
% UNIVERSITY OF PRETORIA

YUNIBESITHI YA PRETORIA
Qe




Potential Barriers to using Web 2.0 tools
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expected benefits?

N

Costs

Sustainability
of services

Lack of support
/
Lack of from management [~
support from Lack of
IT Department expertise
/ N\
Accessibility, Lack of time
e.g Firewalls \

- - / Lack of interest:
L Data protection, staff

0 privacy, copyright,

etc.

D \ Difficulties
= in selection
o Inappropriate /

content Not part of

— \ Performance
. Does it deliver SUELLELN
I .

]

(4]

D

Adapted from Brian Kelly’s presentation at http://www.ukoln.ac.uk/web-focus/events/conferences/nordlib2.0-2008




Implementing a Web 2.0 Tool

| User-friendly? ' |
Established .
Tool? Customizable?
Canit be
Funding embedded in
Available? Web Pages?

Which e-mail
address?
- A Web Learn from
urpose/Aim: 2 0 TOOl other libraries
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Blogs

* “A blog (a contraction of the term "weblog")
IS a type of website, usually maintained by an
individual with regular entries of commentary,
descriptions of events, or other material such
as graphics or video. Entries are commonly
displayed in reverse-chronological order”
(Wikipedia)
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Example of Library Blog: Education Library News Blog @
University of Pretoria http://edulibpretoria.wordpress.com

ry Blog @ University of Pretoria - Windows Internet Explorer

m - |® http:ffedulibpretoria, wordpress, com) S | i"?;f A |Live Search |'F‘ &zl

File Edit “iew Favorites Tools Help

r&" & [@ Education Library Blog @ University of Pretoria l l @ - B - @ & @Page - @Tools -

Downloads Permission

EDUCATION LIBRARY BLOG @ UNIVERSITY OF PRETORIA

Entries RSS | Comments RSS

UNIVERSITEIT VAN PRETORIA

Education Library Opening Access to Knowledge in Southern 6
"""i??.w African Universities @4 YUniaciina T prETORIA

Posted on 19 June, 2009 by Johann van Wyk

‘ z : s Fox : A 2009
“The Southern African Regional Universities Association last year published an une

impaortant report titled Opening Access to Knowledge in Southen African SMTWTF &
Universities. This report identified key constraints in access to knowledge in 12 3456
universities in the SADC Region and builds on the findings from two earlier 7 8 9 ;D 1112 12
studies of SARUA, A Sfatus Review of ICT in Universities in the SADC Region -
(2006), and Science and Technology: A Baseline Study on Scierice and 98 116 TR 4690
Technology and Higher Edueation in the SADC Region (2007). 21222324 25 26 27
2529 30

The authors show that the presence of research from Africa in leading
international peer-reviewed journals is diminishing, and also highlights the «lay
ohstacles that prevent the majority of African research from ever receiving an
adequate profile or readership within African research communities,
Library Facebook and internationally. Reasons for the restictions on access to knowledge in Africa. Google Translator:

facebook and particularly in the Southern African Region are shown to revolve around translate page in:

rectrictive ~onvrinht nracticee and rennlatinne and a lack of arrese tn Intemeat-
& € mnternet A 100%

g with Monash .. /7 Department of Librar. .. /> Education Library Blo... {7 mikeetik hotspat > st... T4 Engaging clients thra...




Clustr Map

?é 2008 August « ‘Education Libra ry Blog @ﬂnﬁrers?ty of Pretoria —”'\":rlrl;&ows"'fﬁtenietﬂﬁxﬁlfbmr Unread Messag“’s; e ' e

@@v ‘@ http://edulibpretoria.wordpress.com/2008/08/ = |*?] K—‘ ‘ Live Search L~ ‘

File Edit View Favorites Tools Help
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ﬁ 4& [@ 2008 August « Education Library Blog ... ] ‘

Uncategorized EduBlogs

Web 20 Support for one unified education standards body in Educause Review

South Africa EDUCBLOG: Humanities
Library UCT

n 5 August, 2008 by wan

Visitors to this Site
ey Business and civil society in South Africa recently expressed support for a proposal to

- s introduce a single qualifications body in education in their submissions to the Google for Educators
e portfolio commission on Education.

In terms of the draft Matienal Qualifications Framework Bill, the South African

CQualifications Authority would be responsible forthe development, registration and Perspectives in Education

publication of gualifications. Journal

At present, Umalusiis [..]

georgeyonge.net

DECD Education

Remedial and Special
: Education, Business Education in SABlog
Civil Society, single qualifications body, National Qualificatiens Framework Bill, South African
Qualifications Authority, Umalusi, Council for Higher Education | No Comments »

under: Edu News (South Africa), SA Gov Dept of Education | Ta

The Scout Report

Auqust 2008 Thutong: South African
= = 2 Education Portal
July 2008 Questions about South African Education - OECD Report

Times Higher Education

May 2008 Posted on 5 August, 2008 by

hann van Wyk

Supplement
April 2008 There are doubts about the quality of education being provided to the majority of UNESCO
March 2008 students in South Africa, according to a recent report released by the Organisation for Sape e
Economic Co-operation and Development (QECD). Yenza
February 2008 To read Sapa article on the Report Click Here!
January 2008 To obtain the report Click Here!
November 2007 Filed under: Edu News (South Africa), Reports | Tagged: South Africa, Quality of Education, Unl\«"eI'SIty Rankmgs
doubt, OECD Report | No Comments » Shanghai Jiao Tong
May 2007 Academic Ranking of World
Universities
THES-World University
sarmels im Rankinns

http://www3.clustrmaps.com/user/0Obc46092 @ 0 Internet | Protected Mode: Off
;; =R R <N B owerPoin.. | /2 2008 August




Clustr Map
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Google Translator

?é 2008 August « Education Library Blog @ University of Pretoria - Windows Intemet Explorer DU o=

39300135
@@v ‘l@ http://edulibpretoria.wordpress.com/2008/08/

File Edit View Favorites Tools Help

ﬁ '%;{Ll(' [@ 2008 August « Education Library Blog ... [ \

- |_*9 J <—| ‘ Live Search p '_|

"B -

2

5 2 Page ~

L B of Education’s proposal to make degrees four-year courses, is accepted by the
= Council for Higher Education. The four-year degree is a personal idea of the
minister's to close the gap between university and business, after employers
indicated that graduates were [..]

Library Website

" Edu News (South Africa), Higher Education, Minister of Education South Africa

South Africa, universities, 3 vear dearees, 4 vear degrees, bridging vear, language

hitp:ifwww.library.up.ac.za/edu/

skillg, lack, curriculum changes, indigenous language, African History, African civilization,

dropout-rate, academic language, independent research skills, learning skills | No Comments »

New Books in the

Sweeping changes announced for South African schools
Library P n 15 August, 2008 by Johann van Wyk

From 2009 every Grade 9 pupil in South Africa will be writing a national cerificate
http:ifinnopac.up.aczafeeds/ED | whetherthey are leaving school or not. This was one offive major policy changes
announced by Minister of Education Maledi Pandor recently.
Other changes include proposals to:

Lower teacher pupil ratios(reduced class sizes);
Pages Rearrange districts into smaller more manageable areas;
GetlInternetinto [..]

About
er: Edu News (South Africa), Higher Education, Minister of Education South Africa
Downloads T : : ; ; :
d: South Africa, Naledi Pandor, Schools, policy changes, smaller class sizes, teacher-pupil
Permission ratios, Internet access, Further Education and Training Colleges, Grad HNo
Comments »
Categories South African teachers not adequately equipped to
Conferences teach maths
Edu Mews (International P n 6 August, 2008 by Johann van Wyk
Edu Mews (South Africa) A coalition of Western Cape-based mathematics teachers (Concerned Maths
S ) Educators) is appealing to the Mational Department of Education to suspend the

SMT WTF S
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34567873
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171819202122 23
24 25 26 27 28 29 30
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translate page in:
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Blog translated into Chinese

fg Translated version of http://edulibpretoriawordpress.com/ - Windows Internet Explorer U“'eaf2“g€és§g9;3i]1 - (e i [
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File Edit View Favorites Tools Help
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Link to Library Facebook

> Education Lib

y Blog @ University of Pretoria - Windows Internet Explorer

‘.-st |22 |® httpef fedulibpretaria. wordpress .com)

28

File Edit View Favorikes Tools Help

[~

ﬁ 4* [@ Education Library Blog @ University of Pretaria

= v |:bPage + {0F Tooks -

Entries RSS | Comments RSS

Education Library

Library Website

Library Faceboo

Name:
UP Education
Library

Opening Access to Knowledge in Southern

African Universities

d on 19 June, 2009 by Johann van Wyk

“The Southern African Regional Universities Association last year published an
important report titled Opening Access to Knowledge in Southen African
Universities. This report identified key constraints in access to knowledge in
universities in the SADC Region and builds on the findings from two earlier
studies of SARUA, A Status Review of ICT in Universities in the SADC Region
(2006), and Science and Technology. A Baseline Study on Science and
Technology and Higher Education in the SADC Region (2007).

The authors show that the presence of research from Africa in leading
international peer-reviewed journals is diminishing, and also highlights the
obstacles that prevent the majority of African research from ever receiving an
adequate profile or readership within African research communities,

and internationally. Reasons for the restictions on access to knowledge in Africa,
and particularly in the Southern African Region are shown te revalve around
restrictive copyright practices and regulations, and a lack of access to Internet-
based technologies. out-dated paradigms for knowledge collection and
dissimination. and the lack of creative and effective government supported
enabling environments within higher education to match the vision of African
leaders for knowledge and innovation in Africa in the 21st Century.” (From the
foreword to the Report by Piyushi Kotecha)

To read the report Click Here!

Filed under: Edu News (Africal, Higher Education, Open Access, Statistics, Web 2.0 Tagged
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Link to Twitter Page

\\\j \L,'_ﬁ'l - |® http:f fedulibpretaria. wordpress, comy

x| |Live Search

File Edit View Favorites Tools Help

'ig’ ke [@ Education Library Blog @ University of Pretoria

-8 =&

- @Page - @Tools -

MName:
UP Education
Library

Library Catalogue
Keyword Search

Q

New Books in the

Library

Downloads
Permission

Web 20

Select a Category

|Se|ect Category

TESTITLIVE CUPYTTLTT Pratiiees ari TE Ui, Jrid o (duh OF aulEss (0 T
based technologies, out-dated paradigms for knowledge collection and

dissimination, and the lack of creative and effective government supported
enabling emvironments within higher education to match the vision of African
leaders for knowledge and innovation in Africa in the 21st Century.” (From the
forewerd to the Report by Piyushi Kotecha)

To read the report Click Here!

Filed under: Edu Mews (Africa}, Higher Education, Open Access, Statistics, Web 2.0 | Tagged:

access, copyright restrictions, diminishing, government support, Higher Education, journal
articles, knowledge, lack, Open Access, publishing, research, SARUA, Southern Africa,
Southern African Rionalm Universities Azsociation, universities | Leave a Comment »

Education fi fndlngs ‘devastating’

d on 19 June, 2009 by clariszeventer

The findings by a team tasked to investigate the state of education in South Africa
have been described by the opposition Demaocratic Alliance in KwaZulu-rlatal as
“nothing less than devastating™

The team had found underlying dysfunctionality at rural and township schools, and
teachers were spending less time in the classroom and more time on administrati
The culture of teaching and learning had disappeared in most rural and township
schools.

A culture of learning could only be restored if schools were given greater autonomy in
hiring and firing staff, in disciplining pupils and in adapting the curriculum to local
needs.

Toread the report, click here

Filed under: Edu News (Africa), Reports, 54 Gov Dept of Education, Schools

Teachers/Educators | Tagged:

Leave a Comment »

“Literacv. maths shockerin SA”

Department of Education, Education, Qualitv of Education, Schools
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Example: UP Undergraduate Education Library Blog

i Blog for Undergraduate Education students @ University of Pretoria - Mozilla Firefox ] o e
Eile Edit View History Bookmarks Yahoo! Tools Help

g C 7 (| http://undergraduates-edu.blogspot.com/ SRS

Google P

2, Most Visited % Getting Started & Latest Headlines
Yr -2 v | SearchWeb - [J -

) Mail - ) Shopping - @ Personals - & My Yahoo! £ News - &3 Games - (7 Travel - (@ Finance - »

o

= | [) Blog for Undergraduate E.

Department of Library Ser

or undergraduate
education students @ university
of pretoria

) (= Edu-Undergrads - Windows Internet Explorer
Experience T

) ) Lo = | &) hetpiblogs.up. sc.zajedu-undergrads. php
Learned a lot and will hopefully be able to identify a tool to =
use according to need. Thank you for everything you do. D R G S GRS el (D
lekker om te weet julle slim mense werk saam met my! LI R — o Bc B v - Dree - ook -
-~
Kos, veral vandag was baie lekker! & 3
UNIVERSITEIT VAN PRETORIA
100 UKIVERSITY OF PRETORIA
Sonia ] YUNIBESITHI YA PRETORIA

Edu-Undergrads

Transferring data from i2ytimg.com...

Education Students |
Al istyears 2ndyears 3rdyears General Home Contact Log
06/08/09 August 2008
0102837 - EE e
345 87 8 9
10 11 12 13 14 15 18
JGL 220 wEn 2 2 2 2
2425 26 27 28 29 30
Groeptaak / Group assignment a
< < >
| were able to identify a few books available in the library, to assist you with
the assignmen
the assignment Edu-Undergrads

Ek het 'n paar boeke geidentifiseer wat julle moontlik sal help met die

i Recently

» Archives
= Categories
= Latest comments

Listening to Stephen read - multiple perspectives on literacy / Cathy
Hall EDUGV 372.41 HALL

Creating literacy instruction for all students / T G Gunning EDU 372.4
GUNNING

Literacy and young children - ressarch based practices / D M Barone Search
&L M Morrow EDU 372 4 LITERACY

IS

4. Helping young children leam language and literacy / C Vukelich. J
Christie & B Enz EDU 372.6 VUKELICH
® Al Words
Rnek van artikals | Searchina for arficlas- O\ Qo et =

% Lacal intranst 0% -
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Mobile Blogs (Moblogs
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UP Education Library Moblog

http://edulibup.mofuse.mobi

{= Education Library Blog @ University of Pretoria - Windows Internet Explorer
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QR Code

/= MoFuse User Dashboard [johann.vanwyk®up.ac.za] - Windows Internet Explorer

@-&. > . http:/fapp.mofuse.comfusersfedit/28542{qrcode

v ‘, X 2=
File Edit View Favorites Tools Help
Google [Gl+ viGoo® @ : BEOWAom A S ODME » €9 Bookmarksw FageRank o 3> @ settings~
Iy . I ] : 5 st } . 3
T *  MoFuse User Dashboard [j... ) Home = feh Print  ~ |::k Page ~ () Tools ~ @) Help ~ [g Delicious [ | Bookmarks [ Tag [} Research
. - - . . - - - - ~
Quick Navigation Mobile Site: Education Library Blog @ University of
Pretoria
{2 Dashboard
B Launch a Mobile Site @ QR Code For Education Library Blog @ University of Pretoria Make it Unique
(3 Account Settings @ Custom Domain
A m What to do with this? )
4] Messages D iCol
A QR Code is a bar code that can be scanned by most camera phones and read using W DesigniColors
& Help/Support a QR Code reader. Your QR Code is essentially a link to your MoFuse mobile site. You | Your Logo
& Logout can use this image anywhere you like, and anyone with a camera phone can take a
picture of it and if they have a QR reader, theyll be sent directly to your MoFuse mobile Add Content
site!
Your Mobile Sites &7 Edit Homepage
- £3 Add an RSS Feed
Sosl sl i Select the size of the QR Code
_ _ o Add a New Page
Invite A Friend | Medium | @ Add a New Link
Eh Click 2 call
friends email
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Value of a Blog for a Library

« Can be developed for free

« Library has presence in the blogosphere

» Blog postings are picked up by Google Search,
Google News

« Get feedback/interaction with library users

« Sharing of information/news on regular basis

« Good statistical feedback

« Readership/Users wider than University Community -
fosters networking

« Easy to use - easier to upload information than
on normal web page

Can add all kinds of widgets

Have proven to be very popular
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Glogs

f" Glog - Wikipedia, the free encyclopedia - Windows Internet Explorer

@ PR O fen . wikipedia.org || 2| X || ._ 2=
File Edit Wiew Favorites Tools  Help
Coogle |Gl wikipedia v (Go 4 S @ searchsouthafrics B @ W @ oo~ @ & @ ™M B ~ | ¥9 Bockmarks~ Dagehank . 32> () Settings~
. X/ Glog - wikipedia, the Free ... E | ;’i?rHome ~ [ Feeds(n) -~ gy Print  ~ l_f’ Fage + (L Tools - @Help - i‘jDeIicious EBookmarks ﬁ Tag ;:bResearch o
You can support Wikipedia by making a tax-deductible donation. TryBeta 2 Log in [ create account ~
article discussion edit this page history
Glog
From Wikipedia, the free encyclopedia
W IKIPEDIA_ Glog may refer to: a graphics blog or graphical blog: online rich media poster
The Free Encyclopedia .
S = Mulled wine, also called Glégg
navigation
- = G-Log, software company
= Main page
= Contents —_— ’ ; : - : . :
ARy = This disambiguation page lists arficles associated with the same fitle. If an internal link led you here, you may wish to change
S E ot e ' the link fo point directly to the intended article.
= Random article
Sanreh Categories: Disambiguation pages
interaction
= About Wikipedia
= Community partal
= Recentchanges
= Contact Wikipedia
= [Danate to Wikipedia
= Help
toolbox
= Whatlinks here
= Related changes
= Upload file
somSrnialnoons - _:
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‘ Example of a Glog: UP’s Favourite Fictionglog ‘

& FavouriteFictionglog | Glogster - Windows Internet Explorer |Z||E||X|
@B - |E http:/{a3hen. glogster. comjglog-4131-1023%; V||4__1r| |E| |Google ||P|'|
File Edit Wiew Favorites Tools  Help

Google |G~ V|God e @searchsouhiiie: Gl @ W @ m~ @ @ @ M B v | €% bookmarksw P2eRank . 3> @ settings~

>

iﬁ' :}ﬁ [E FavouriteFictionglag | Gla... l ‘ @Home = Feeds (1) @F‘rint - @F‘age - @Tools - @Help - EDelicious EBookmarks ﬁ Tag ﬁResearch

i |
G Iog S'l'er ' Mew Glogs Top Glogs Categories Gloggers G-lab q Search - | Register or Log in
poster yourself ; !
FavouriteFictionglog
by AShen Last updated 21 days ago

LIBRARY STAFFS =
- ' TOP FIVE 3
.SOME WELL-LOVED AUTHORS .
IN OUR COLLECTION: ENGLISH FICTION TITLES: 3
. Dan Brown (Da Vinci Code) : To |'U" a TT'I.OG"UI'L#NT‘C{ [Hurper Lee, H(DU] (H(D] ;
J. K. Rowling (Harry Potter) Pul =
3 John van de Ruit (Spud) ulitzer Prize) 3
3 Lindsey Davis (the Falco novels) The Shﬂc‘j{ [Wlllium P. Young] (bestseller) 3,
Paulo Coelho (The Alchemist, ;
\S Veronika decides to die) The No. | Ladlas Detective AWB =
¢ Sello K Duiker (Thirteen cents) ; [Alexander McCall Smithl :]
\é The Poisonwood bible [Barbara Kingsolverl 3
+ (2000 Boeke Prize)
., : . on . v A Bekkersdal marathon [Herman Charles 3.15
{E Errar on page. | ﬁ e Internet #100% < Lt

' s start o€ RBE K s Q‘ ~ Glog - Wikip. .. /= FavouriteFic. .. 72 Mews24, So.., EE Microsoft Pa... ’{_ ,ﬁ € 01:24 PM




Example of a Glog: UP’s Favourite Fictionglog

= FavouriteFictionglog | Glogster - Windows Internet Explorer [Z|E||Z|
.\-—\__-_—/.@ - !_E_http:{,l'then.glogster.com,l'glog-4131-1923,l' VI 5| X i | |-
File=  Edit View Favorites Tools  Help
GDfngt G- w Go 4 G @ : f [~ 2 W g OE - (g_ @ @ M1 E:] » | §% Bookmarksw FageRank . 3> @Settingsv
'-f,? r,'ﬁ? iEFaVDuriteFictiDnngg | Glo,. ]__| ffi‘? Home ~ E_j = I'.'é_] Print - d’ Page - _'; Tools - @I Help - E Delicious E Bookmarks ﬁ Tag ﬂ Research it
IR - : o A
== i ?\_E, [ -j*'J —_—
. '-,,_;P‘ e
‘ SR e e cortecron . \Y
e —
O‘T“J‘ W A0k Lﬁcxo“:‘ dowtt CURRENTLY'IN FOR.
O : REFHIR: :

f?“_aaf free to give the ﬁérarg a qu.?y,':}
POPULAR ENGLISH FIZTION TITLES ON DRDEE: =
A Fine Balance [Rohinton M-{s#y? =8
Pabette’s feast [lsak Dinesen] (short story) Bridashacd Rsvfs;‘fsd'fgmfyn Wﬂﬂgﬂ
Fugitive pieces [Anne Michaele] (Books in Canada Firet NMovel Award) Cﬁlacc.l{:rff—-joame Ll —

Life of Pi [Yann Martel] (2002 Man Booker Prize, 2007 Boeke Prize)

2. | Errar on page. EE- e Internet Eo100% -

4 start CEEBD®Q@ =N ou,.. = iteFic... | = v | B i tPa... &')gf 01:25 PM




.
©
©
-
@
=
=
©
on
yd
=
<

Value of Glogs

Freely available
Intuitive

Easy to use
Creative

Rich media pages: can mix graphics, photos, videos, music
and text

Can easily be embedded/shared on other web 2 tools, e.g.
wikis

Can create posters with glogs

Can use this in problem solving

Can be used in brainstorming

Can be used as marketing tool

Can be used for newsletters
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Wikis

Wikis can be described as collaborative web sites,
where all participants can edit the text together.

Wikis can be used for:
* Projects
« Internal documents or internal reference materials
- Bibliographies
« Writing articles etc
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UP Research Bibliography Wiki

@' Researchbibliography - researchdesignsdiscipline - Mozilla Firefox @Iﬁ“&l
File Edit View History Bookmarks Yahoo! Tools Help

@ - o (T http://researchbibliography.wikispaces.com/researchdesignsdiscipline B - |[Gl= Google P
£, Most Visited #® Getting Started = Latest Headlines

Y.' - - ~ | SearchWeb - [J ‘ £ Mail - =3 Shopping - 9 Personals - @ My Yahoo! &7 News - & Games - Cj Travel - [& Finance - »

|| Department of Library Servi.. = % Researchbibliography - re... x -
R hbibli h guest - Join - Help - Sign In - | & wikispaces
esearchbibliography

researchdesignsdiscipline Protected page v | discussion | history | notify me
Actions

5 8 S ds by Google
&, Join this Wiki Books/articles on research design/methods by discipline M
PR t Ch Want A Bigger
7] Recen gn.ges Salare?
wt Manage Wiki Medical Sciences: Sign Up At The =
Search = University of London
o Berg, Kris E. & Latin, Richard, W._ 2008. Essentials of research methods in health, physical education, exercise Courses Available Now
Navigation science. and recreation. #3rd ed. Philadelphia: Wolters Kluwer Health/Lippincott Williams & Wilkins. www.LondonExternal.a
Home Do Psychological
icwriti Social Sciences: Testing
a@dem@wntmg . BPS Certificate of
dissertationresearchwrit * Bickman, Leonard & Rog, Debra, J. (eds.). 2009. The Sage handbook of applied social research methods. # 2nd ed. Competence in :
funding Thousand Oaks: Sage Publications. Efucjtf”al Testing
presentationadvice * Fowler, Floyd J. 2009. Suvey research methods. #. (Applied social research methods series; 14th ed). Thousand Oaks: 5.,-:::?;—.: 3Itr=|iniﬂt| —
researchdesigns Sage.F'ubhcahons_ . . . . . - Edicatianal
researchdesignsdiscipli s Teddlie, Charles & Tashakkori, Abbas. 2009. Foundations of mixed methods research: integrating quantitative and Psychology
supervisorinternational gualitative techniques in the social and behavioral sciences. #London: SAGE. Online books, journals

for academic
research, plus
bibliography tools.
www.Questia.com/Edu

supenisorsouthafrica Criminology:

* Maxfield, Michael G. & Babbie, Earl. 2009. Basics of research methods for criminal justice and criminology. # 2nd ed.
Belmont, CA : Thomson/\Wadsworth.

MA Sociological
Research

o Berg, Kris E. & Latin, Richard, W. 2008. Essentials of research methods in health. physical education. exercise Aworld Eeadmg
Masters Programme

science. and recreation. #3rd ed. Philadelphia: Wolters Kluwer Health/Lippincott Williams & Wilkins. University of Sheffield

» Bogdan, Robert & Biklen, Sari Knopp. 2007. Qualitative research for education: an introduction to theory and methods. & www .shef.ac.uk/socst

5th ed. Boston: Pearson/Allyn and Bacon. -
_0ld Mutual L. _— |

Education:

& Microsoft PowerPain... : 12:56 PM




Value of using a Wiki to build a Bibliography

« Valuable for collaboration among information
specialists /librarians

 Value added feature: librarians add sources that
are of value to their clients

« Work in progress

« End product: a valuable reference source for
clients of the library. Could even be published

as a book.

.
©
©
-
@
=
=
o
on
)
=
<

RETORIA

&

g’a UNIVERSITEIT VAN PRETORIA
] 0 NIVERSiTY OF PRETORIA

0 YUN ITHI YA P

=22



L
©
©
-
@
=
=
©
on
\
=
<

4

Fle Edit  View

' Twitter: What are you doing? - Windows Internet Explorer
ﬁ; http:f fhwitter . com)
Favorites

WA | @ | Twitter: What are you doing?

LS AN 4

Done

s Start

r@ Infior

What is Twitter?

Select Language

at? P Watch a video!

q

I8

u

Ml
il
ey

user name or email address:

oy WRED e o W

3 el O
w'w'&;ﬁk P
LB e

T i Please signin
‘H H l" ”ll et n':r'f;‘.:f'ilo"‘.:."...
et e Ly
|
| g
1 |

4 n
.ﬁu.qu:e""-”"“ password:
4 oy
ot 92
nes 0 500 ot 0
wistes 85
ol ORtEoT T e
1 Taeqven®d
! o )
‘ a gana @Y [] Remambzr me

| P ke

Twitter is a service for friends, family, and co—workers
to communicate and stay connected through the exchange of

Signin =

quick, frequent answers to one simple question: What are you

doing?

If you aren't familiar with Twitter,
it is one of those things, like
IMySpace, that 2ounds totally
ridiculous and stupid when you
first hear about it. But once you
start uzing i, you realize how
much fun it is.

Twitter i= on itz way to It'= almost like ESP

becoeming the next killer app
Wirsd
TIME Magazine
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Twitter Page

nnvanwyk) on Twitter - Windows Internet Explorer

= htkp: ffbwitker com/johannyanveek v ,‘_?I Live Search E|:|
s Bl ol

File  Edit ‘iew Favorites Tools  Help

pa—— - >
ﬂ’ 4{:“? [ Johann wan Wyk (johannvanwyk) on Twitker ] ‘ @ = A % - E}'Page - @Tools -

Home Profile Find People Settings Help Sign out

Name Johann van Wyk
Location Pretoria, South Africa
j 0 ha n nva nwyk Web hitp:fledulibpret...

Bio Faculty Library Manager of
Education Library, University of
Pretaria

wvan Wylk

14 13

Telkom to bu||d 10 Gbps SANReN following  followers
South African National Research Tweets 2
etwork).

Favorites

Educationt ray http://mybroadband.co.za/ne...

gmﬂfdmm about 1 hour ago from web Following

South Africa ﬁh’].ﬂﬂ\! ﬁo
QlikTech's approach to tinding and analysing data makes & ..ﬁ @» '

connections the way your brain does. hitp:/Awww.glikview.com/

about 1 hour ago from web 'ﬁ?

Interests: Just added myself to the hitp://wefollow.com twitter directory under:
Library 2.0 /Web 2.0 #librarian #university #web?2 RSE feed of johannvanwyi's
Social Software T . _ _" - & twests
KM o320 AN Aug 21st from ¥ 0w
E-Research
CoPs i . - P
VREs Looking for articles on how Web 2.0 can be used by organisations 7
(libraries) to tackle the economic downturn &

§:39 AM Aug 12th from web

Presentation: New Technologies Web 2.0 Implications for Libraries
available at hitps//www.up.ac_za/dspace

5:57 AN Aug 12th f eb

Dane

€D Intermet F 1o v
jr,! start /2 Johann oh... ™ flo 2 B




? Following/Followers on Twitter

(= Twitter [ People johannvanwyk is following - Windows Internet Explorer.

©

http: ftwitter.comffollowing "‘ "" ‘“E ity H.EF!

File Edt Vew Favorkes Took Help

fi- 8 B

Home Profile Find People Settings Help Sign out

Name Johann van Wyk

You follow 14 people zdd cr invite more Location Pretoria, Sauth Africa
Web hitp fledulibpret

Bio Faculty Library Manager of

Education Library, University of

Pretoria

—

W o [ Twitter § People johanmvanwyk i Following

Name 14 13
folowing followers

a harmoniker
Treland

Tweets 13

Library Manager Favorites
Education Library

University of Pretoria Eoll
Pretori BBEY

RAE §o
%IIE il

;i‘
1

it DMASocialMedia

Social Media Smarts

Interests:
Library 2.0 /Web 2.0
Social Software:

KM
ERescach socialmedialek = Twitter / People who follow johannvanwyk - Windows Internet Explorer
of : —
VREs Soasl Modi TE“f'f;A . @Tgy + | httpyftwitter. compjohannvanwyk{falawers ] (49 [5¢] [uve sesrch

File Edt ‘iew Favortes Tools Help

[i M B m e [rags - ook -
Home Profile Find Pecple Settings Help Sign out

Name Johann van Wk
Your 13 followers Location Pretoria, South Africa
Web hitp:liedulibpret.
Bio Faculty Library Manager of
Education Library, University of
Pretoria

W o [ Tuitter { Peaple who Follow johannvanwyk

IFLA_L2 SIG
IFLA Library 2.0 SIG

Don't m day 1

Dane

+5 start

el

Name

0JG007
Ockert Gouws | Johannesburg Tweets 13
pizza for lu

14 13
folowing followers

Favorites

Library Manager
Education Library

University of Pretoria MattRauch

S Matt Rauch | Austin, TX Following
South Africa Aus

WA Eo
: EEE -~ W

socialmediamind v Following W

Social Media Mind | The internet.

ial Media Expe
N

- TM

MusicDomain -
@t Domain Name dotMusic | Limassol, Cyprus, CY

The day downloaded music died: Why Apple
approved Spotify's iPhone killer.
www.bit.ly/30NcmC #spotify 1:17 PM Aug 30th

harmoniker v Following

Ireland

& Internet
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¥ \alue of Twitter

Freely available

Library has a presence where its users are

Can use Twitter as another communication tool with clients

You can link Twitter to your mobile phone and tweet on the go
Twitter can be linked to most blogging sites

It can be used as a marketing tool about new services, products,
announcements and events in your library

It can be used for reminders of important resources, instruction
sessions and new book arrivals

You can use it to keep your clients informed about interesting links,
sites etc.

Can use Twitter as reference service

Does this tool work in the library?

We get very little feedback / participation from our primary

library users. Get more feedback from the public or other librarians,
which is good for networking
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Flickr

Tools

g" * An Online Photo Management and Sharing
-— Application, made available by Yahoo.

D

=3l ° Available for Free at http://www.flickr.com/
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UP Education Library Photos on Flickr
http://www.flickr.com/photos/24222318@N08/

{= Flickr: Education Library, University of Pretoria’s Photostream - Windows Internet Explorer

B e
bl R, St

e ] bkt v Flicks . comiphotos/2422231 8@NOS/ & [#2][ %] [coogl 2]~

File  Edit ‘Wiew Favorites Tools  Help
Google |G~ ,
'ﬂ? '1"'}? l @ Flickr: Education Library, ... I

\Frica E @ W @_ HE @ 6 \.-'9 | | E - i:? EBookmarks = F'I:IageF!ankv »> @Settingsv
: Print = |:2k Page = Q} Tools ~ @Help - EDeIicious EBDkaarks ﬁ Tag [ Research -

fIiCkr ou arent signed in - Sign In - Help b

Home The Tour Sign Up Explore i?ea--:=~ Education Library, Univers  Search
= = Education Library, University of Pretoria's eshom. e U
photostream

Sets Tags Archives Favorites - Profile

Group Discussion Area, Level 1, Group Discussion Area. Level 1,
Education Library Education Library

e

Level 1
14 photos

Uploadeda on
0 comment=s 0 comments
Study Cublicles, Education Study Cubicles, Education Library, Ground Level
Library, Level 1 Level 1 12 photos
4| Done & (@ & 1nternet L 100% T

-“; start r‘r.::' E E s @ E 1 Novell Group. .. r'r- Department ... /= Flickr: Educati. .. EZ Microsoft Po... ’(_‘ % L1 iy | 0749 &M




Value of Flickr for Libraries

Tools

* Freely available

Provides a place where you can you can upload
/archive pictures of your library, or pictures of events

* Flickr is a well established tool

« Can use it as a marketing tool for your library and its
services

It increases your library’s presence on the web.

« But would rather place collections/slides that are
part of library collection on an institutional repository
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Slideshare

Tools

“A site where individuals & organizations can upload
presentations in Word or Powerpoint format, to share
their ideas and connect with others”
(http://www.slideshare.net)
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Example of a presentation on Slideshare

[@ Story Writing Exhibition 18 27 March 2009 - Mozilla Firefox o &[]
File Edit View History Bookmarks Yahco! Tools Help
- oy | & | http://www slideshare.net/johannvanwyk/story-writing-exhibition-18-27-march-2009 Ej_\jﬁ'.'ﬁ;r l ' Google P
2| Most Visited #® Getting Started &1 Latest Headlines
Y.’ S + | SearchWeb - [J | £ Mail - @ Shopping ~ @ Personals -~ & My Yahoo! £J News - & Games ~ CJ Travel - [& Finance - »
[ Department of Library Servi... x | @ Education Library Blog @ U... = | & Story Writing Exhibition 1... x _ -
Story Writing Exhibition 18 27 March 2009
E4 Share | -'Favorite | §Get File | More... johannvanwyk, 1 month ago Categories
- Fmbed Education
J |<div style="width:425px text-alis Tags =
i = i custom
From Left to right: Dr Ina Joubert, ProfCycil ~ ctu=lom b
Hartell, Mr Johann van WYK 273 views, 1 favs, 0 embeds more stats university library story
| it | writing exhibition g
Related Presentations | More byuser Ot aica
e
|=| Ads by Google
Murdoch Library T M
Wl Al Durban Holiday
Hotels Durban
Pet Mame Tans
Second Life
Treasure Hunt -
Murdne-
—
m— =
mEH“?f. S_DA Church S
Buy ETFs for J_ust $4
2 share 1o 4 B ) (0 |_3_-'43 3 full : am More.. -
Bioforte Sirl Activator
Post to BEllngger W WordPress Twitter Facebook The o J resveratrol s
w® Dalicing i

http://www.slideshare.net/johannvanwyk/story-writing-exhibition-18- Post to WordPress




Value of Slideshare

Tools

 Available for Free

» Valuable resource where Powerpoint/Word
presentations can be made available on the Web

 Valuable marketing tool

« Can be used to market an event

« Makes your library more visible on the web

* You can join groups that share your interests

« Within 2 days of uploading this presentation, the
Education Library already had over 200 people
visiting the slide presentation
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YouTube

(1] Tube.

YouTube is a “video sharing community” - site where
anyone can upload videos, search for videos, can
comment, rate and make video responses to videos
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| Example of YouTube Channel: UP Library

ﬁ: YouTube - UPLibrary's Channel - Mozilla Firefox
Eile Edit View History Bookmarks Yahoo! Tools Help

£ Most Visited #® Getting Started . Latest Headlines

W The story of Hans Werensky
and the history of the
Merensky Library of th...

@ UPLibrary uploaded a new video
(5 months ago)

The Merensky Story - Part 3
The story of Hans Merensky
and the history of the
Merensky Library of th...

& UPLibrary uploaded a new video
(5 months ago)

The Merensky Story - Part 2
The story of Hans Merensky
and the history of the
Merensky Library of th._.

e UPLibrary uploaded a new video
(5 months ago)

The Merensky Story - Part 1
The story of Hans Merensky
and the history of the
Merensky Library of th._.

= C 7 ( # | http//www.youtube.com/user/UPLibrary

u_ -\U‘.
Kidszone Puppet
show

1 year ago

143 views
UPLibrary

no rating

Department Library
Services Univ...

10 months ago

590 views

UPLibrary

no rating

Student Interview

1 year ago
101 views
UPLibrary

no rating

Oliver R Tambo
Law Library

& months ago
172 views
uplibrary1

no rating

Bty -] [G-| Google

Y.' 2 - - | Search Web - [J) | & Mail - & Shopping - €7 Personals - QD My Yahoo! &P News - 62 Games - CJf Travel
: _ Department of Library_ S_ervi... % . YouTube - UPLibrary's Ch... x

Videos (9) Subscribe to UPLibrary’s videos

UP BookJol
Exhibitors
1 year ago
66 views
UPLibrary

no rating

The Merensky
Story - Part 4
5 months ago
23 views
UPLibrary

no rating

............... = ik n Ak
The Merensky The Merensky The Merensky
Story - Part 3 Story - Part 2 Story - Part 1 o
5 months ago 5 months ago 5 months ago

- [& Finance - »

ENED X

lad

1

&) YouTube - UPLi




Value of using YouTube

Tools

* Freely available

« A place where you can upload/archive video clips on
services, products, events and information literacy training

« Marketing channel for services and products of your library

« Loading your videos on YouTube saves a lot of server
space at your institution (also saving costs). (In the cloud)

~—
D
—
-
(4%
=

- Drawback: Slow broadband speed in SA makes viewing
difficult. SEACOM cable will hopefully improve this
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Facebook

Facebook is a social networking site that “gives
people the power to share and make the world
more open and connected”. Facebook is used to
“keep up with friends, upload an unlimited number
of photos, share links and videos, and learn more
about the people you meet.”

(http://www.facebook.com )
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Links to Facebook Profiles of Information Specialists/
Librarians on library web site

ﬁ' Department of Library Services (Library) - University of Pretoria - Mozilla Firefox Iillgl
Eile Edit View History Bookmarks Yahoo! Tools Help

@ 5 C 7% ([ | http://www.library.up.ac.za/edu/informationspecialists.htm v¢ -] |Gl-| Google pal

£, Most Visited # Getting Started & Latest Headlines

! -2 - ~ | SearchWeb - @ -| £ Mail - ©§ Shopping - 9 Personals - @ My Yahoo! GF News - & Games - CJj Travel - @ Finance - »

| &) News24, South Africa's pre.. = . __| Department of Library Ser... x 7

About Us ) : '
: Home == Faculty Libraries => Education => Information Specialists : =
Contact your

Information Specialist

Staff Contact your Information Specialist Library Catalogue Keyword
gt . Search
Collections Mrs Sonja Delport, THED (PU vir GHO): Dip. in Special Education(UNISA) Q
Interlending
Projects Information Specialist for Undergraduate Students; General Enquiries; Training: Undergraduates I
Referencing \
Guidelines ? Tel.: +27 12 420 5545 Ggﬁu)gle
Research Support L= E-mail: sonja.delport@up.ac.za About GoogleScholar™
Training \ ! i ia Building Room 102 (Level 1), Groenkloof Campus
Useful Links Facebook Profile How do | .7
s = =

g ; : z : g Quick links to: v | [

Blogs. Wikis Ms Maggie Meoropane, Secondary Teacher's Diploma (Dr C.N. Phatudi College of Education); BA (Pret). E

Facebook, Flickr

Information Specialist for B.Ed Hons and M.Ed Students; General Enquinies

Ask a Librarian

Education
Dalaboas Tel.: +27 12 420 5565 My Library Record
E-mail: maggie_ moropane@up.ac.za View & Renew Material
O i i Building, Room 116 (Level 1), Groenkloof Campus UPSpace
aculty of tducation . Interlending: Requests - Info
Facebook Profle clickUP (Students Online) £
B

Lecturers Online
Ms Clarisse Venter, BBibl(PU vir CHOY); BBibl{Hons)(Pret); BA{Hons)(German){Pret); BA (Hons) (Russian) (UNISA) UP Partal

E-Theses & Dissertations
Information Specialist for Academic Staff, Post-Doctoral Researchers and PhD students

Library Intranet (Staff Only)

Tel.: +27 12 420 5559
E-mail: clarisse venter@up.ac.za

g Building, Room 9 (Ground Level), Groenkloof Campus Nhalil tilesy 20 loake
Facebook Profile Click here for a list of Web/ -

ment of Librar.. | 8 Microsoft PowerPoin... OEE - T = ) 1147 AM




Facebook Profile of information specialist /librarian

i‘ Clarisse Venter | Facebook - Mozilla Firefox 5| (e
File Edit View History Bookmarks Yahoo! Tools Help
- L Iﬁl | http:/ fwww.facebook.com/people/Clarisse-Venter/1062603396 7 - |[Cl#| Google Pl
2, Most Visited #® Getting Started & Latest Headlines
! -2 - ~ | SearchWeb - @ -| &1 Mail - & Shopping ~ @ Personals -~ @ My Yahoo! CF News - & Games - CJ Travel - [& Finance - »
i *% Loading... x i | Department of Library Servi... = | Clarisse Venter | Facebook x I I -
=
. Re nber Ma W} ten your password?
facebook
Sign Up Sign up for Facebook to connect with Clarisse Venter.
Clarisse Venter i
Add Clarisse Venter as a friend | Sent Clarisse Venter a message | View Clarisse Venter's Flarlsse Venter
friends is on Facebook.
Here are some of Clarisse Venter's friends: K0 for Faceh.ook i
; connect with Clarisse
Venter. =
) Sign Up
Elsabé Ina Sonja Katrien Hendriette Johann Erica Van Amelia ;
Olivier Smith Delport  Malan Jansen  VanWyk Der Breytenb It's free and anyone can
Van Westhuiz  ach join. Already a member?
Viuren e Log in to contact Clarisse
Venter.
Not the Clarisse Venter you
were looking for? Search more
Facebook © English (UK) Log in About Advertising Developers Careers Terms = Find Friends Privacy Mobile Help R
2009

- ~ . | — . -
=) Clarisse Venter | Face... Microsoft PowerPoin...




Value of Personal Profiles of Library Staff on
Facebook

* Freely available

« Library staff has a presence where the majority of
the clients are

* Provides another platform for library users to
communicate with their information specialists

« Marketing tool for the library and its services

It increases the library’s presence on the web

- But it failed: We have found that very few, if any
primary library users contact our library staff in this
way, but we are there.
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Business Facebook

Business Facebook is a Facebook page for your
organisation or business. It does not have the
same functionalities as a personal Facebook
page. On the site you will find the contact details
of the organisation, office hours of the
organisation. It has a wall where people can write
comments, and a place where information about
products, services, videos, events is shared.
People can also sign up as fans of the
organisation (library).
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Business Facebook of UP’s Library Services

ndows Internet Explorer.

€ > A |I] http: ffva Facebook, comfpagesPretoria-South-AfricafUP-Libr ary-Services| 34563526 704 v | 2| X |-__:'\
File Edit View Favorites Tools Help
T I UP Library Services | Facehook l l ﬁ - B E@J * |rPage - .9} Tools -
~
E UP Library Services is on Facebook
Sign up for Facebook to connect with UP Library Services.
UP Library Services = B
wall Info Photos Boxes The Catalogue
3 S Diepartment of Library Services
UP Library Services g[G4z
Information E ; : )
UP Library Services Now you can access your library resources right here
Location: Tuks Library Catalogue
Department of Library Services, T [
L% s weatree | SoURCE!
University of Pretoria
Pretoria, South Africa, 0002 @ May 28 at 5:28am
Phone:
P=- +27 124203007 @ Y Arnold Papahulu, Elizabeth and Tania like this.
I\ilcu“.: . Thologelo =t 4:37am Juns 4
7:30 am - 5:00 pm i forgot my password how do i create a new one?
Tues:
8:30 am - 2:00 pm
Wed - Thigss UP Library Services
7:30 am - 9:00 pm vikas Swarup at UP
Fri: Mrcortree o llionair
7:30 am - 8:00 pm will be delivering a publ
Sat: y of P
2 5 UP Library Services
Fadliam;z:200.0m 5:00PM Friday, March 27th
n: Musaion, University of Pretoria, Hatfield campus
Fans
& of 143 fans See Al S b
Done € Internet H100% v
e -
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Value of a Business Facebook

Freely available
Library has a presence where majority of its users are

Provides another platform for library users to
communicate with Library

New technologies, photos, videos, services can be
shared via this platform on regular basis

Can be used as a marketing tool for the library and its
services

Increases the library’s presence on the web

Success? The UP Library’s business facebook is still
very recent; it has been quite popular(number of fans),
but we still need to monitor this longer to see whether
this was successful”
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LinkedIn

A social networking site for professionals to
exchange information, ideas and opportunities.

Available at http://www.linkedin.com

Linked |{}].




Example of a Library Professional’s Page on LinkedIn

@ LinkedIn: Johann van Wyk - Mozilla Firefox = | &
Eile Edit View History Bookmarks Yahoo! Tools Help
A (B ] p://www.linkedin.com/ppl/webprofile?action=vmi&id= pvs=pp&authToken=xWs8&authType=n: 1.7 - :Goog{e
C £ (@ | http://www.linked n/ppl/webprofile?act &id=38986560&pvs=pp&authToken=xWs8&authType=ni 1. Goog AP
2, Most Visited #* Getting Started a Latest Headlines
X! -2 - ~ | SearchWeb - @ -| &2 Mail - =i Shopping - @ Personals - & My Yahoo! £ News - &2 Games - CJ Travel - [ Finance - »
j ¢, Loading... x _| Department of Library Servi... x (O] LinkedIn: Johann van Wyk x | ~
. . .|._;_E
. -
Llnked ﬁ@ople v Jobs /'~ Answers| -~ Companies| ~ Account & Settings | Help | Sign Out Languz!
Explore People Search: Director at Apple - Internet (Silicon Valley) - VP Operations Search People ~ Advar| =
£ Home i
e Groups t Edit My Profile | View My Profile Edit Public Profile Settings
&4 Profile 2
= — * Send a message
E¥ Contacts Johann van Wyk (-
Connections ] S o } * Add Johann to your network
Library Manager of Education Library at University of Pretoria ; ;
Imported Contacts Johannesburg Area, South Africa | Libraries + Forward this profile to a connection
Network Statistics - e
o R
1 Inbox i
to L Current » Library Manager of Education Library at
¥ Applications * University of Pretoria Cf
Past """"""""""""""""""""""""""" « information specialist at university of pretoria ™ Ads by LinkedIn Members
BT Lo — e — # |ibrary manager at university of pretoria
- Ll  Information Specialist at University of Pretoria Cf quraqe‘f‘_’“r SEERE MBA
see all The University of Wales Online MBA
: Un 5t Bt H e at Robert Kennedy College
9 Johann Education.. wales college ch/
van Wyk Connections.. R D D R
Websites 2 MYWEbS'tE. From: David Costa
A » http://pretoria facebook com/p
Library Manager of « My Blog
Ed_ucan_nn Library at e : Global Sourcing :
University of Pretoria Public BPO Conference |'

&) LinkedIn: Johann van .. werPoin... 7 Lo fil [_j' W) 1154 AM



Example of a Library Professional’s Page on LinkedIn

i' LinkedIn: Johann van Wyk - Mozilla Firefox = e e,

File Edit View History Bookmarks Yahoo! Tools Help

@ - C o ( E_ http://www.linkedin.com/ppl/webprofile?action=vmi&id=38986560&pvs=pp&authToken=xWs8&authType=n; 7.7 - Google o

2, Most Visited #® Getting Started = Latest Headlines

Y.’ - & - v | SearchWeb - [J - i Shopping - @ Personals - @ My Yahoo! & News - B4 Games - CJj Travel - (@ Finance - »

| Zh News24, South Africa's pre... = oL Department of Library Servi... x._ [ LinkedIn: Johann van Wyk x _ :~
Experience . www_emrgind.com . -

F—

Your profile is 75% From: Amit Badami What's this?

comglete | Ecit | Library Manager of Education Library

Unlvermty of Pretorla I:f

March 20[]2 F'resent 0 years 3 mnnths

information specialist Elmi Bester
university of pretoria Knowledge Commans Manager at CSIR

Martin KJ Langen

Executive Talent Search Researcher & Knowledge Manager
at Mindcor martin@mindcor.com or

library manager martinkjlangen@gmail_.com

unlversml of pretona G rou ps Stephen Negus (0
Founder/President at One Voice for Asia

1998 — 2009 (11 years)

m

1998 2009 |11 years)
............................................................................................................................................................................... See all Connections »

Information Specialist
Unwer5|ty Df Pretorla I:T

lons are allowed to view your

March 20[]2 December 20(]-1 |2 years 1[] momhs,

Information Specialist for students (under- and postgraduate), staff and external clients of t
Department of Education Management and Policy Studies at University of Pretoria.

Professionals in South Afri
Infoermation Specialist | AR St =

Unlvermty of Pretorla I:T .
Library 2.0

JLI|\'2[]UU - March 2002 |1 year EI momhs

Infrrmatinn Snacialict far ctudante indar. and nactaraduatal ctaff and avtamal clisnte of tha

< | 1

__American Library Associat]

LinkedIn: Johann van ... B Microsoft PowerPoin... Ok &I e e 7)) 11:56 AM




‘4 Start

s

B

T2 4 Intern - UE Docurnent] -

E | f . t . , L . k d I
= Linkedin | University of Pretoria Company Profile - Windows Internet Explorer
@ s |g, htkp: f e linkedin, comfcompanies funiversity-of-pretoria?trk=cus_copro_tab V| 3| X |
File Edit Wiew Favaorites Tools  Help
{\? ke [g‘ LinkedIn | University of Pretoria Company Profile ] l @ - B @ = l_,} Page ~ Q} Toals =
N
- . —
Llnkﬁdﬁ@ People |~ Jobs |~ Answers |~ Companies |~ Account & Settings | Help | Sign Out Language ™
Explore People Search: Engineer at IBM - Internet - Senior Conzultant | Search Companies v|
; Companies Companies Home | Add Company | FAQ
?5\ Home
g Groups & University of Pretoria
] K
Profile +
= Overview | | Careers
E Contacts = | |
Connections The University of Pretoria is a university in Pretoria, !,
Imported Contacts the administrative capital of -SULIth AfI'ICE.. with a totgl . Career path for University of Pretoria employees
Metwaork Statistics of about 57,409 students being enrolled in 2005, This makes it one of the before: after:
# Inbox (5) = country’s largest residential (contact) universities. The university is a + CSIR + CSIR
= leading research and teaching university. 5 i
# Applications : g9 ] Y UNISA UHISA
In 2009 Webometrics ranked the university as the 2nd best university University of Pretoria employees are most connected
+ Kalooga
................................................................................................................................................ - Netherlands Defence Academy
Specialties .
Johann p. o ) ) _ _ CSIR
van Wyk University with the highest research output in South Africa. UP is at the « Visions Consulting
forefront of tertiary education in the country and collaborates with world- S
Library Manager of class partners to ensure continued excellence in leaming and teaching T
Education Library at
T R
VWhat are you working on? Current Employees (500+ total, 11 in your network)
(¥60) Johann van Wyk, Library Manager of Education Library Top Locations ﬁ?ﬂ'
e | . ’ « Johannesburg Area, South Africa g o
Your profile is 75% (74 Christelle Steyn, Library Web Manager (500+) :
complste [ Edit] (75 Ina Smith, Institutional Repository Manager » Headquartars Address
@ Be“ie de Kock, Me .................................................................................................... z
http: e linkedin, com) companyDir?sear ch=f&keywords=University+with+the+highest+research+output+Hin+South-+AFrica% 2E+UP+is+at+the 00w <
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Value of LinkedIn

Freely available

Valuable site for networking between professionals
across a variety of fields and professions
Communities of Practice form around fields of
Interest

Experts share advice, knowledge, ideas

|deal site to find experts/connections in specific fields
Valuable site to use if you look for a job
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Academia.edu

A social networking site for academics or people
working in an academic environment

_,.--"*--q_
7, anademla edu

who's researching what
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.
Academia.edu
'@ Johann van Wyk | University of Pretoria - Mozilla Firefox = X |
File Edit View History Bookmarks Yahoo! Tools Help
' = C 7 (Bl | http://up.academia.edu/JohannvanWyk 7 - |G- Google A
2, Most Visited #® Getting Started & Latest Headlines
Y.' - - ~ | SearchWeb - @ -| &2 Mail - & Shopping + 92 Personals - @ My Yahoo! CF News - &3 Games - CJ Travel ~ & Finance - »
I &) News24, South Africa’s pre... = I _| Department of Library Servi... = | [ LinkedIn: Johann van Wyk x i El Johann van Wyk | Univers... x | -
Home | Mews | Friend Finder | Invite | Login | Signup l“‘-j// academia.edu Tl
browse: Departments Research _ N
Johann van Wyk
University of Pretoria
Faculty Member, Library Services =
Faculty Library Manager
Contact Information
Email: jphannvanwyk@up.ac.za
Homepage: http: / rwww. library.up.ac.zasedu/johann.htm
Telephone: +27-12-4205651
About
Books (1)
Papers (3)
Research Interests (9)
Paners T've Read (3) 7
Done [Microsof‘t PowerPoint - [Engaging academia through Library 2] Afee SiteAdvisor | -

) Johann van Wyk | Uni... - Microsoft PowerPoin... < (&) Ef? g M T ) *.il [5'-"7-} 11:57 AM



Academia.edu

£ [IS—— Y — >

News =
UNIVERSITY OF PRETORIA
LIBRARY SERVICES Colege Presidency College, University of Pretoria University of Pretoria University of Primorska University of Prince Prince

Johann van Wyk Chennai Edward Island Commu

(unversty of = = o et = =

Pretoria), added

themselves to the

: ADD YOURSELF TO

department Library 2 Add Department
Services and added a website, YOUR DEPARTMENT
a photo, a research interest, a
Contact section, a book, a ! ! ! ! d e | 3
position, papers. Accounting Chemistry Community Gordon Institute of Information Sdence : | T

Engagement Business Scence |
Maore News 1 parsan 2 iz 1 persn 1p==m L L _______ !
| | | | 1 1
Mechanical and Medical Virology Microbiclogy & Flant Philosophy Town and Regional Water Institute
Aeronautical Pathology Flanning
1 perzan 1 parzon 10 paogim 1 par=mn 1 par=mn 1 par=mn

COMPLETE

THIS DEPARTMENT

Library Services

Add Your Name
Faculty Member

Send an Email To The
Department Administrator:

Enter email address Send
This will send a link o this department to the
Departrment Administrator, imting him or ker b
forward the link bo the rest of the depariment.

Johann van Wyk :

Papers (3] |
Research Interests (%) |

Faculty Members

L Follow —

Related Departments:
No related departments

Add Your Name
Post-Doc

Related Research Interests:
Mo relsted ressarch interests
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Value of Academia.edu

Freely available

Helps people in the academic environment find/connect
/network to others with similar interests

Communities of Practice form around different fields of
interest

Helps people keep track of developments in their
specific research area

Provides a platform where each librarian/information
specialist can maintain their own academic web page
where they list their research interests, upload their
resumes, publications, presentations etc.
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Geolocation Tools

Geolocation tools assist in the “identification of the real-world
Geographic location of an Internet-connected computer, mobile
device, website visitor, etc.” (Wikipedia)

Examples:

« (@Google Earth

 Google Latitude www.google.com/intl/en_us/latitude/intro.html
* Yahoo Maps http://www.yahoo.com/r/24

« Microsoft Bing Maps http://www.bing.com/maps
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Link to Google Earth f UP Education Library’
a' Department of Library Services (Library) - University of Pretoria - Mozilla Firefox E\@
File Edit View History Bookmarks Yahoo! Tools Help
@ 5 C £y ([ | http://www.library.up.ac.za/edu/index.htm vr ~| |G| Google p
£ Most Visited #® Getting Started = Latest Headlines
! -2 - ~ | Searchweb - @ -| &3 Mail - 2§ Shopping - 97 Personals - @ My Yahoo! B News - &3 Games - CJf Travel - [& Finance - »
&) News24, South Africa’s pre... = | || Department of Library Ser... x -
Training . Wiki: ¥
Useful Links = Bibliography of resources on research: for students and supervisors - Click Here! Howdol .7
sags Quick links ta: -
E'CQS *"-""'Fsl_ =] Quick Guide to Abridged Harvard Reference Method - Click here!
eD00K K
aeene o =] Kitsgids tot Verkorte Harvard Verwysingsmetode - Kliek hier!
Education = Tips on How to Evaluate Internet Resources (pdf Slides). Click here!
Databases 3] Orientation to our Library Services and Products (pdf Slides). Click here! G .Izrg;nzicﬁ';:terial
y UPSpace
Faculty of Education | physjcal Address Tel:  +27 12 420 5536 Interlending: Requests - Info
Fax: +27 12 420 5650 clickUP (Students Online)
Education Library I[JT:ctFL'lrers|OnI|ne
Media Building EThj”f‘ —
Groenkloof Campus it i
Clo George Storrar & Leyds Library Intranet {Staff Only)
Streets ' '
University of Pretoria :
Pretoria, Souip Africa R e
Mr Johann van Wyk Web/ Library 2.0 Tools 3
Directions: View Map Tel.: +27 12 420 5650 Click here for a list of Web/
View Google Earth Map Library 2.0 Tools
Other staff ’
Postal Address
= : View Web Statisti
Education Library ——
Department of Library Services Please give us your Feedback
University of Pretoria ’
PO Box 12411
Hatfield, Pretoria
South Africa teedplitz
e fhcHs FeedBlitz Help T
Done =

d Microsoft PowerPoin.. LB E o mT " W) 12:00PM




Google Earth Satellite Photo of UP’s Education Campus

ﬁ' Education Library, University of Pretoria - Google Maps - Mozilla Firefox = eEr
File Edit View History Bookmarks Yahoo! Tools Help

(PO C X N [’-:'l|http:,f!maps.googIe.com!maps{ms?ie:UTFB&hl:en&msa:D&msid:103352732984862152520.0[}044851t}eb32! w *| |*|Goog.’9 P|

2, Most Visited #® Getting Started = Latest Headlines

Y.’ - - - | Search Web - [J) - “§ Shopping - 4 Personals - [hy) My Yahoo! p News - E# Games - CJj Travel - & Finance - »

| &) News24, South Africa's pre.. = | _ Department of Library Servi... *§ Education Library, Univers... x | .

Web Images Maps MNews Video Gmail more W Sign in | Help

GO( gl Search Maps | Show search options
Maps Find businesses, addresses and places of interest. Learn more
Get Directions My Maps « EJRSS [ View in Google Earth & Print [E Send == Link

Education Library, University of Pretoria ; - g m
930 views - Public = Ry ! : ‘ . Show labels [

Created on Mar 13, 2008 - Updated Mar 13, 2008

By Johann van Wyk
Rate this map - Write a comment

, Education Library. University of Pretoria

=\ Placemark 2
v Leyds Street
Enstrance to Groenkloof Campus, University of
The Groenkloof Campus is where the Education

m

Line 1

Line 2

Line 3

Line 5

Line 6

NN N N N e

Transferring data from mit0.google.com...

: :; s E ‘) ® '} Education Library, Un... oft PowerFoin...




Google Earth Map of UP’s Education Campus

EEER

@' Education Library, University of Pretoria - Google Maps - Mozilla Firefox
File Edit View History Bookmarks Yahoo! Tools Help
2 C # (¥ http;//maps.google.com/maps/ms?ie=UTF8&hl=en&msa=0&msid=103352732984862152520.000448510eb32! 77 - | |[Gl~| Google p o]
2| Most Visited #* Getting Started = Latest Headlines
X! -¢- ~ | SearchWeb - [J -| &2 Mail - ©§ Shopping - @ Personals - & My Yahoo! &) News - B3 Games - CJ Travel - [& Finance - »
) News24, South Africa’s pre... = | || Department of Library Servi... = | *4 Education Library, Univers... % =
Web |mages Maps MNews Video Gmail more ¥ Sign in | Help
GO Ugle Search Maps | Show search options
Maps Find businesses, addresses and places of interest. Learn more
Get Directions My Maps « FURSS [ View in Google Farth ¢ Print [ Send == Link
LIedLed un widl 12, Zuuo - Upuadied widl 12, Zuuo =T o ‘\%‘ TTT ‘%' ’S rR':TsPE PN % :; = %’ oy T e S ] " —
By Johann van Wyk T T < & = g H L % g = Satellite | Terrain |4
2ate this map - Write a commer e S y i 2 5
Rate this map - Write a comment ! il £ st Patioks g o P . Wruin St 7 E =
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Value of Google Earth

Freely available

Increase the presence of your Library on the Web
Valuable tool to market the library

Valuable tool to give directions to the library

Can link to Google Earth Map from your web page




Alerting/Web Feed Tools

Web Feeds are generally found under orange
buttons labelled XML' or RSS'. By clicking on
these buttons you subscribe to a news feed
(updates) on a site with your feed aggregator.
New additions to the site (News) is automatically
fed to the aggregator where it can be read
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RSS Feed to new books in the Library

{= Millennium Library Catalog - Windows Internet Explorer

/= Millennium Libra

@@ - |g http:ifexplore.up. ac. zafscreensmainmenu . bkl Vl 3| X
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: [UF Libraries (Except Mamelodi) 8 b Advanced Search b CSIR Collection
> Author and Title Search I GIBS Collection
[» Government Document Mo > Mamelodi Collection
Search for Exam papers that are submitted by lecturers here: [ Course reserves [> ; ollection
[= 41} Exam papers Course Code f Department B UP Shelf No Gl Mew Books
> CSIR Shelf Mo B Library Feeds (Items Received)
B Hewey o gJ Mew orders (Mot yet received
“ou may reguest materials not available in your local library via yvour
InterlenFllng Account. See Senvices _per_FacuIty-' t.D reglste.r as an Meed Search Tips?
Interlending User. Search SACat (Sabinet) for holdings available from
other libraries. You may alzo browse other universities’ libraries here: i
Search another library catalogue L |
b
‘-:;Local intranet | 100% T




RSS Feed t books in the Lib
= University of Pretoria Library. Groenkloof Campus new material - Windows Internet Explorer |Z||E||E|
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* afy [?Universitv of Pretaoria Libr... ]_I @‘Home ~ B JE__:;F‘rint - |szk Page - Q Tools - @Help - EDelicious EBDkaarks ﬁTag d Research o
)
University of Pretoria Library. Groenkloof Campus new material * . ) T
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e All 500
Drie lettter woorde! [game] Sort by:
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Title

The God of small things / Arundhati Roy. View feed properties.

04 May 2008, 071511 AN <P

Roy, Arundhati.

Julius Caesar [/ edited by J.L. du Plooy and V.H. Vaughan.

30 April 2009, 08:30:26 AM =P

Shakespeare, William. 1564-1616.

The tempest/ William Shakespeare ; edited, with introduction, marginal notes and detailed

paraphrase by P. de Munnik.

30 April 2008, 08:30:26 AN <P

Shakespeare, William, 1564-1616.

As you like it / William Shakespeare ; introduction by Peter Brook ; décor and costumes by B
Diore H100% T
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Value of RSS Feeds

« Freely available

« Keeps clients of the library informed about new
books in the library (marketing tool)

« Updated automatically

« Valuable tool to keep track/statistics of new
acquisitions
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Gaming Tools

Games can be used in libraries as part of training,
learning, and research initiatives. A variety of different
software is available, but UP chose “Thinking Worlds”
because it was available as Open Source, but now
only available at a cost

http://www.thinkingworlds.com/
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)M Game for information literacy training at UP
library

 Pilot project in 2008

« Game for information literacy training of
undergraduate students (4000 students
partook)

« Game for information literacy training of medical
students (300 students partook)
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M Thinking Worlds: med20.bin

Task instruction are given at the start of the game

In this game you will have to search for ten characters

* Each character will have a clue

* You cannot proceed to the next clue if you do not have all the previous clues

* All the information given in each clue is important and all the topics must be read

* You must answer the questions on your PDA icon on the computer after you have
found all the clues

* ' Please note that once you start with the test you will not be able to go back to any of
the clues

* On completion of the questions - put up your hand for an assistant to verify your marks

GOOD LUCK AND ENJOY!

I




Bl Thinking Worlds: med20. bin

Clear learning goals at the start of each
new game

In this task you will leam what is available on our Health Sciences library web page and
How to use the Library Catalogue to:

* Find books

* Find jounal titles

* Find audiovisual material
* Borrow books

* How to use the study collection




B Thinking Worlds: med20.bin

The avatar can interact with different characters.

Dumelang! Goeie dag! Good moming! I am Bactri,the forever hungry clue 1

The Health Sciences Library web page is very very important and so cool!

Click on each topic below for more information. I'm going to spin off to find bites and clues
to still my appetitel Chow.

(Health Sdiences library web addres?
Computers in the foyer Y
Computers in the labs
End Conversation




Bl Thinking Worlds: med20.bin

Each character
provides
3 s e et e s e : information

G{L}ygll:

ClickUP
(Students

Online)

Tree Tindk Tre Bomec e andLité Scnor Collecion - Sémns

£/




B Thinking Worlds: amed. bin

[ Meet Einspine




Value of using a Game for information
literacy training

Feedback from clients in pilot project:

« “A young modern approach to an important component
of research”

« “The game was fun, modern, doable, informative and
quite interesting!”

« “It was not at all dull or anything. It rocked!”

« “This is an excellent way to orientate first year students
on how to use the library”

« “Awesome idea of using the game instead of just a
boring talk”
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Lessons learned

« Convince Top Management & IT Dept of value of these tools
» Identify one or two tools to start experimenting with

» Make tools part of strategic planning

 Give staff members freedom to experiment

» Make these tools part of staff members’ performance evaluations
« Reward staff for successful implementations

* Integrate tools in daily work processes

 Give staff members training if necessary

» Showcase success stories to rest of your staff

« Communicate/Market these tools to your clients

 Learn from the mistakes of others
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{3 dhe [ Barack Obama {BarackObama) on Twitker ] l

rack Obama (BarackObama) on Twitter - Windows Internet Explorer
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Conclusion

Libraries currently find themselves in an environment where the
focus is on collaboration, participation, interaction, connection,
transparency and real-time delivery of information. At the same
time libraries are faced with economic constraints, because of the
economic downturn. Library 2.0 tools can address these issues.

Library clients on the other hand are increasingly using web 2.0
tools to socialize, work, play, interact, network, search for and
Share information etc.

We cannot wait for clients to come to the library anymore! We can
take the library to them and engage them by utilising the different
Web 2.0 Tools.
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