Engaging clients through Web 2.0 tools:
The Education Library, University of
Pretoria.

Presentation by Johann van Wyk at South African Online Users Group
(SAOUG) Meeting held on 13 August 2009 at 12:30 at the Groenkloof
Campus, University of Pretoria.

http://nww.nerdwideweb.com/web20/
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Introduction

Web 2.0 and Libraries:

e Should libraries embrace Web 2.0 tools?
 Which Web 2.0 tools should libraries embrace?
* Which tools work in a library environment and which

not?
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Introduction

Definition of Web 2.0

“Refers to a supposed second-generation of Internet-based
services - such as social networking sites, blogs, wikis,
communication tools, and folksonomies - that let people
collaborate and share information online in ways previously

unavailable.”
thehatchergroup.wordpress.com/2008/05/08/glossary-of-new-media-
terminoloqy/
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Introduction

Overview of Presentation
« Background
« Different types of Web 2.0 tools
e Starting the Implementation

o Different tools and possible applications in libraries.
Screenshots will be shown of how these tools were
applied by the University of Pretoria

 Lessons learned during implementation of Web 2.0
tools
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Background

« UP Library Services Strategic Plan 2008

— Technology Exploitation Strategy: Decided to Develop a
Library/Web 2.0 Service Model

e Education Library Strategic Plan 2008:

— Strategy to experiment with possible Library/Web 2.0 products
and implement where possible

e Library 2.0 Planning Workshop in January 2008:

— Decided to focus on Flickr, YouTube, and Blogging and Wikis
for 2008

» At the end of 2008 staff at the UP Library Services had
Implemented much more than these
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Background

* 60 Minute Practical Workshops on different
Web/Library 2.0 tools

 Web/Library 2.0 Road Show where staff could
demonstrate their best practices to rest of Library Staff
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Starting the Implementation

« What do you want to achieve? (Purpose, aim)

* Who is your target audience?

* Do you have funding available? If not, use freeware(open source)

* Is this an established tool? Be careful of a tool that is here one day
and gone the next.

* Is the tool user friendly/easy to use?

e Is the tool customizable?

« Can you embed the tool in your web pages?

* Do not use your personal work e-mail to register the tool. (Ask
your IT Department to create a general e-mail, or create a Gmail or
Yahoo mail account). This will ensure that the tool is still available
to others,when you leave your organisation.

« See what other libraries are doing
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Different Types of Web 2.0 tools

 Authoring tools: e.g. Blogs, Wikis, Twitter

 Archiving/Marketing tools: e.g. Flickr, Slideshare,
YouTube, Podcasts

« Social Networking Tools: e.g. Facebook, LinkedIn,
Academia.edu

» Geolocation Tools: e.g. Google Earth

 Alerting Tools: e.g. RSS Feeds

« Gaming Tools: e.g. Game for Information Literacy

* Virtual Research Environments (VRE)

» Bookmarking Tools: e.g. del.icio.us, CiteULIike
e Digital Repositories: e.g. UPSpace (DSpace)
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Authoring Tools

 Blogs
e Wikis
o Twitter
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Authoring Tools

* “A blog (a contraction of the term "weblog ") Is
a type of website, usually maintained by an
iIndividual with regular entries of commentary,
descriptions of events, or other material such as
graphics or video. Entries are commonly
displayed in reverse-chronological order”
(Wikipedia)
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Types of Blogs In a library environment

» Personal Blogs

« Marketing Blogs

* Newsblogs (newsletters, new happenings)
 Information tips Blogs

* Video Blogs/Vlogs

» Subject Specific Blogs/Subject Librarian Blogs
 Blogs for Internal Library Communication
e Library Director Blogs

» Book Review Blogs

* Project Blogs

 Information Literacy Training Blogs

e etc
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Starting your Blog

« Purpose of your Blog?

e Target Audience of the Blog?

e Choose a Blogging Platform: Blogger, Wordpress...
* Decide on lay-out (own design or template)

e Decide: one column or more than one?

 Own header or template header?

* More than one page”?

* Which widgets to use?

* Are you going to allow comments?
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Example of Library Blog: Education Library
News Blog @ University of Pretoria

http://edulibpretoria.wordpress.com

(= Education Library Blog @ University of Pretoria - Windows Internet Explorer

@@ - |® http:ffedulibpretoria, wordpress.comf | P !'f
File Edt Wiew Favorites Tools Help
v e |®Educatiqn Library Blog @ University of Pretoria | | ﬁ = = @ - |_:{" Page ~ @TUC“S =

Downloads Permission

EDUCATION LIBRARY BLOG @ UNIVERSITY OF PRETORIA

Entries RSS | Comments RSS

Education Library Opening Access to Knowledge in Southern 6 UNFERBIEIT AN RETE RN
African Universities @S UnlnEsiTe Yh BRETORIA
Posted on 13 June, 2008 by Johann van YWyk

“The Southemn African Regional Universities Association last year published an e
important report titled Opening Access to Knowledge in Southen African SMTWTF S
Universities. This report identified key constraints in access to knowledge in 123456

universities in the SADC Region and builds on the findings from two earlier
studies of SARUA, A Ststus Review of ICT in Universities in the SADC Region

7 889 10111213

Library Website (2006), and Science and Technology- A Baseline Study on Science ard 141516 171819 20
Technelogy and Higher Education in the SADC Region (2007). 21222324 25 26 27

2829 30

The authors show that the presence of research from Africa in leading

international peerreviewed journals is diminishing. and also highlights the xMay

obstacles that prevent the majority of African research from ever receiving an

adequate profile or readership within African research communities.
Library Facebook and internationally. Reasons for the restictions on access to knowledge in Africa, Google Translator:
and particularly .in the Soythern African Rggion are shown to revolve around translate page in:
ractrictiva rnmurinht nracticee and remilatinne and a lack of arroce ta Intamat.
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Why UP Education Library chose Wordpress
for its EduNews Blog

Many university libraries are using Wordpress.

We used Cubberley Education Library’s Blog at
Stanford University as a benchmark.

Wordpress had many of the features we wanted in
a blog.

You could easily add your own widgets to the blog
(Customizable)

The lay-out of the blog templates looked very
professional

The blog had a thorough statistical function
The blog had a good Spam filter

IVERSITEIT VAN PRETORIA
VERSITY OF PRETORIA
IBESITHI YA PRETORIA

e
] 0 0 ‘-.IE- :
1908 - 2008

A 4

UN
UNI
YUN




Purpose and target audience of the Blog

o “To keep people informed of new trends and
developments in services and products in the library
as well as new trends and developments in the field
of Education”.

* Primary target: Students and academic staff of
Faculty of Education

e Secondary target: researchers in the field of
Education internationally (supports networking)
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Accessible from library web site

rary) - University of Pretoria - Windows Internet Explorer

@C; - |g, htep: v, library . up.ac.zafeduf

File Edit Wiew Favorites Tools  Help

Google i]é:vwww.newﬂ‘i.com Y_ G0« S @ Search South Africa 52 a0 W @ O - @ @ @ ™M E] + | 9% Bookmarksy Fagefiank o 5> @ Settings+
n — - &
v ahr | & | Department of Library Ser,.. | @ Home = [ P

Department of Library Services UP Home

Catalogue

pr | &, “)n; |

fe Prink = |robPage = 4k Tools - @ Help ~ g Delicious [ | Bookmarks ] Tag [} Research

E-Resources Journals
> Faculty Libraries

Training

- Special Callections
= Teaching Support
- -I-?-E!searcH_SLlpporf
- Learning Support

Education Library -
- Copyright & Plagiarism H

Edu Library Home = Referencing Technigues
About Us H s ity Librari Ed ti
T N ra——
Contact your Information Quick Links
Specialist =
Gt Welcome to the Education Library, located on the Groenkloof Campus! Library Ca;’::fc‘:’ Keyword

Caollections G
Projects

Referencing Guidelines
Ressarch Support GO()‘S[Q

Training Scholar

Useful Links About GoogleScholar™

= Bibliography of resources on research: for students and supervisors - Click Here!

Blogs, Wikis, Faceboo® Howdol..?

Flickr - | auvick links to: ~|
= Quick Guide to Abridged Harvard Reference Method - Click here!

Education Databases = Kitsgids tot Verkorte Harvard Verwysingsmetode - Kliek hier!
= Tips on How to Evaluate Internet Resources (pdf Slides). Click here! &=k a Librarian

FeEculty ar Sducaiiy 5 Orientation to our Library Services and Products (pdf Slides). Click here! [jiﬁ;_::“éﬁéif&iZUr;E‘atsriﬁl

URSpace
Interlending: Requests - Info
| chicklIP (Shodents Cinling)

‘i:i Local intranek 100%

Physical Address Tel.: +27 12420 5536

Web 2.0 @ Education Librar

Engaging a...



Downloads Page

ducation Library Blog @ University of Pretoria - Windows Internet Explorer

g@ - |@ http: fedulibpretoria, wordpress.com) |}J I'|
File Edit View Favorites Tools  Help

" = 3 = >
W I@Educ_atiqn Library Blog @ University of Pretoria ‘ | ﬁ - 2 @ - l:_;{vPage - ,@-Touls -

Downloads Permission

EDUCATION LIBRARY BLOG @ UNIVERSITY OF PRETORIA

Enfries RSS | Comments RSS

UNIWERSITENT ¥AN PRETORIA
UNITERRITY OF FRETREIA
FUNIBESITHI T4 PRETORIA

Education Library Opening Access to Knowledge in Southern 6
African Universities -

on 15 June, 2008 by 1 wan Wy

“The Southern African Regional Universities Association last yvear published an R0
important report titled Opening Access to Knowledge in Southen African SMTWTF 8
Universities. This report identified key constraints in access to knowledge in 123456
universities in the SADC Region and builds en the findings from two earlier 78 9 10111213

studies of SARUA, A Siatus Review of ICT in Universities in the SADC Region
Library Website (2006), and Science and Technology. A Baseline Study on Science and TASGAT 1820 20
Technology and Higher Education in the SADC Region (2007). 21222z 24282827
hitp-fwww library.up. aczafedul 28 29 3g
The authors show that the presence of research from Africa in leading
international peer-reviewed journals is diminishing, and also highlights the xllay

ohstacles that prevent the majority of African research from ever receiving an
adequate profile or readership within African research communities.

Library Facebook and internationally. Reasons for the restictions on access to knowledge in Africa. Google Translator:
facebook and paﬂicularly .ir| the Sngthern African Rfagion are shown to revolve around translate page in:
restrictive canvrintht nractices and reniilatinne and a lack nf arress tn Intemet-
Done @) e Internet H 100% -

eeting with : /= Education Lib




Downloads Page

rary Blog @ University of Pretoria - Windows Internet Explorer

m - |@ http:ffedulibpretaria.wordpress. com/downloads)

V|E_f;_l '__

File

Edit Wiew Favorites Tools  Help

rik e [@I Dawnloads « Education Library Blog @ University of P... l

Daone

| 5 -~ B - ™ - [ZkPage v (£ Tools -

Downloads | Permission

EDUCATION LIBRARY BLOG @ UNIVERSITY OF PRETORIA

Entries RSS | Comments

Library Website

hitp iwanw library. up. ac.zafedu/

Library Facebook

» Changing management to manage chanoe in Education: report of the Task
Team on Education Management Development. [Pretoria?l - Department of
Education. December 1396, [pdffile; 7.30 MBI}

2000

» Education Statistics in South Africa at a Glance in 2000 (DoE) [pdffile; 3.47
MB]

2001

#» Education Statistics in South Africa at a8 Glance in 2001 (DoE) [pdffile; 889 KB]
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Get Copyright Clearance/Permission for
documents/pictures downloaded on your blog

Permission « Education Library Blog @ University of Pretoria - Windows Internet Explorer

% - |® http:tfedulibpretoria, wor dpress. com/permission) |4{:l !'l
File Edit W“ew Favortes Tools  Help
W “-ﬁ |®P¢Emis;ion % Education Lib_r_@ry Blog @ Universiky of Pr.., | | @ = Eu - @ - |_{v Page = g Taoals =

EDUCATION LIBRARY BLOG @ UNIVERSITY OF PRETORIA '

Entries RSS | Comments RSS

117 OF FRETCRIA
JI0 W T G

Education Library w s UNLVERSITERT VAN PRETERIA
: |'Ili:rlilf

This page contains permissions granted by authors and publishers to publish their
work on this blog:
June 2009

Hoffrman, Paul. 2008. Refarming basic education in South Africa. Mewslemmer
of the F.\WV. de Klerk Foundation. 4 Apnl 2008,
MacGregor, Karen. 2008, South Africa: government may re-create teacher
colleges. University World News 78 8 10111213
Spady, W 2008 Dis genoeq. maak 'n einde aan die verwarring oar 1415161718 18 20
uitkomgerigte onderwys in Suid-Afrika: its time to end the decade of confusien 34 22 29 24 95 25 97
about OBE in South Africa. Suid-Afrikaanse Tydskrifl vir Natwurweienskap en
Tegnologie, Maart, Jg. 27, no.1. p 17-29
Spady. \W. 2008. Its fime 10 end the decade of confusion about OBE in South «llav
Africa, March 2008

SMTWTF §
123458

Library Website

2829 30

Library Facebook Google Translator:

Leave a Renlv translate page in:

Done | @ e Internet H100%
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Example of Permission

£ http: Hfedulibpretoria.files.wordpress.com/2008/04/reformingpermission1. pdf - Windows Internet Explorer

——

& i ~ i@l http: ffedulibpretaria, files, wordpress, com/ 200804/ reformingpermissionl . pdf V|,‘f, b4 ! Ive Search | L~
o

File Edit GoTo Favorites  Help

o o |@http:,l',l'edulibpretoria.ﬁles.wordpress.com,l'ZDDS,l'D4,l're... | | @T T .E_'_'j s v | Page v | Tools -

BB & € Tz 8B G0 -

From: "Paul Hoffman" phofiman@law.co.za
To: Johann Van Wyk
Re: CFCR article

Dear Johann,

None whatsoever - spreading light in the darkness is what we are all about. There will shortly be
more on education on our website www.cfcr.org.za, look out for it.

Kind regards
Paul
----- Original Message -----

From: Johann VanWyk
To: Paul Hoffman

Sent: Monday, April 14, 2008 11:34 AM
Subiject: Re: CFCR article

Dear Paul

Thank you for the prompt response! The English version will be fine. Would you have any
objections if I put it up on our Library's blog? http://edulibpretoria.wordpress.com

Unknown Zone

.i_, f = = e 5 o [ e = e T o i 7 F 5 = it b=
ig Start T Mesting with Mor... (= Department of Lib... (_’ Permission « Educ. ., ¢~ mikrotik hotspat, .., [ http:ffedulibpreta. .. B Engagina clients t..., Py B 080 AM
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File Edit View Favorites Tools Help
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did x—|  Live Search

T~ B - ™8 - (3 Page~ {GiTools v

Uncategorized
Web 2.0

Visitors to this Site

Visitor locations

ClustrMaps % |
Clikt see.

Archives
August 2008
July 2008

May 2008

April 2008
larch 2008
February 2008
January 2008
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Iay 2007

Support for one unified education standards body in
South Africa

Posted on & August, 2008 by Johann van Wyk

Business and civil society in South Africa recently expressed support for a proposal fo
introduce a single qualifications body in education in their submissions to the
porifolio commission on Education.

In terms of the draft Mational Qualifications Framework Bill, the South African
Qualifications Authority would be responsible forthe development, registration and
publication of qualifications.

Atpresent, Umalusiis [.]

r: Edu New's (South Africal, SA Gov Dept of Education | Tagged: Education, Business

EduBlogs
Educause Review

EDUCBLOG: Humanities
Library UCT

ageorgeyonge.net
Google for Educators
QECD Education

Ferspectives in Education
(Journal

Remedial and Special
Education in SA Blog

Civil Societv, single gualifications body, National Qualifications Framewark Bill, South & frican

Qualifications Authorty, Umalusi, Ceuncil for Hioher Education | Mo Comments »

Questions about South African Education - OECD Report
Posted on 5 August, 2008 by Johann van Wyk

There are doubts about the quality of education being provided to the majority of
students in South Africa, accarding to a recent report released by the Organisation for
Economic Co-operation and Development (OECD).

Toread Sapa article on the Report Click Herel

To obtain the report Click Herg!

fer Edu Ne

s (South Africal, Reports | Tagoed: South Africa, Quality of Education,

JECD Repart | No Comments »

The Scout Report

Thutong: South African
Education Fortal

Times Higher Education
Supplement

UNESCO

Yenza

University Rankings

Shanghai Jiao Tong
Academic Ranking of World
Universities

THES-World University

Rankinns
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Clustr Map (Continued)
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File Edit View Favorites Tools Help
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Navigation: Map with smaller clustrs | Maps Archive | Notes | Full Map Key
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Google Page Translator
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Unread Messages:
39300135
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File Edit View Favorites Tools Help

W ‘@ 2008 August « Education Library Blog ... ’ |

7] q ‘_Live Search
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Library Website

hittpthwww library.up. ac.zaledu!

New Books in the
Library
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of Education's proposal to make degrees four-year courses, is accepted by the
Council for Higher Education. The four-year degree is a personal idea of the
minister's to close the gap between university and business, after employers
indicated that graduates were [...]

under: Edu Mews (South Africat, Higher Education, Minister of Education South A frica

 South Africa, universitiss, 3 vear degress, 4 year degress, bridging vear, lanquadge

skills, fack, curriculum changes, iIndigenous language, African History, African civilisation,

dropout-rate, academic language, independent research skifls, learning skillz | No Commients »

Sweeping changes announced for South African schools

Fosied on 15 August, 2008 by Johann van Wk

From 2008 every Grade 8 pupil in South Africa will be writing a national cerificate
whetherthey are leaving school or not. This was one of five major pelicy changes
announced by Minister of Education Naledi Pandor recently.

Other changes include proposals to:

Lower teacher pupil ratios(reduced class sizes);
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About
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Blog Stats
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i Educators) is appealing to the Mational Department of Education to suspend the Entries R53
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| Example of page translated into Chinese |
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Pages
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Downloads
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of Education’s proposal to make degrees four-year courses, is accepted by the
Council for Higher Education. The four-year degree is a personal idea of the
minister's to close the gap between university and business, after employers
indicated that graduates were [.]

der: Edu News (South Africal, Higher Education, Minister of Education South Africa
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Sweeping changes announced for South African schools
d on 15 August, 2008 ry Johann van

Wk

From 2009 every Grade 8 pupil in South Africa will be writing a national certificate
whether they are leaving school or not. This was ene of five major policy changes
announced by Minister of Education Maledi Pandar recently.

Other changes include proposals to:

Lower teacher pupil ratios({reduced class sizes);
Rearrange districts into smaller more manageable areas;
Get Internet into [.]

r: Edu Mew's (South Africal, Higher Education, Minister of Education South Africa
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South African teachers not adequately equipped to

teach maths
F on & Avgust, 2008 by

A coalition of Western Cape-based mathematics teachers (Concemed Maths
Educators) is appealing to the Mational Department of Education to suspend the
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“The Southern African Regional Universities Association last year published an s

important report titled Opening Access to Knowledge in Southen African SMT WTF S
Universities. This report identified key constraints in access to knowledge in 12 3 456
universities in the SADC Region and builds on the findings from two earlier 7
studies of SARUA, A Status Review of [CT in Universities in the SADC Reagion
Library Website (2006), and Science and Technology: A Baseline Study on Science and
Technolegy and Higher Education in the SADC Region (2007). 212223242526 27

hitpfwww library.up.ac.zaledu! 2899 30
The authors show that the presence of research from Africa in leading

international peer-reviewed journals is diminishing. and also highlights the « llay
chstacles that prevent the majority of African research from ever receiving an
adequate profile or readership within African research communities,
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digsimination. and the lack of creative and effective government supported
enabling environments within higher education to match the vision of African
leaders for knowledge and innovation in Africa in the 21st Century.” (From the
foreword to the Report by Piyushi Kotecha)
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Education findings ‘devastating’

Po: on 19 June, 2009 by clar

The findings by a team tasked to investigate the state of education in South Africa
have been described by the opposition Democratic Alliance in KwaZulu-Matal as
“nothing less than devastating”.

The team had found underlying dysfunctionality at rural and township schools, and
teachers were spending less time in the classroom and more time on administrati
The culture of teaching and learning had disappeared in most rural and township
schools.

A culture of learning could only be restored if schools were given greater autonomy in
hiring and firing staff, in disciplining pupils and in adapting the curriculum to local
needs.

To read the report, click here
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Resistance against transformation at universities will not be Chronicle of Higher

Education

tolerated anymore says Minister Blade Nzimande

Cubberley Education Librar
Blog (Stanford University)

ted on 11 June, 2009 by Johann van Wyk

The government is not going to tolerate resistance against transformation at
universities anymore, Minister of Higher Education and Training Dr Blade Mzimand
said on Wednesday 10 June 2009,

Department of Education
South Africa

He referred to The Report of the Ministerial Committee on Transformation and Soci
Cohesion and the Elimination of Discrimination in Public Higher Education
Institutions, and said he had considered and accepted the report and its major
findings, and found it deeply disturking. “While the report commends institutions for
initiatives on change, the report unfortunately states that discrimination, in particular
with regard to racism and sexism, is still pervasive in our institutions™, Dr Mzimande
said.

EduBlogs

Educause Review

Library UCT

Admitting that there is no doubt that significant policy development has indeed
occurred towards transformation, the next important step will be to make those
policies work.

georgeyonge.net

Mzimande said further that he expects co-operation from Higher Education South
Africa (HESA) and he will soon be meeting with them to consider a number of issues.
These included developing a transformation compact between institutions and the
department. He wants them to consider that vice-chancellors be held responsible for
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“Zuma reads teachers the riot act” Recent C omments
Posted on 3 June, 2008 by c Vo

e i poo¥ Wike Fetane on
In his maiden State of the Mation address in Parliament today (3 June 2009}, Pres. 523{1 About

Zuma stated; ‘Education will be a key pricrity for the next five years'.

Johann van Wk

Toread the summary on News24, click here on About |
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The latest report from The Observatory on Borderless Higher Education,

titled “innovative Adoption of Web 2.0 Technologies. Emerging Policies.
Practices & Sirategies for University Leaders” provides a review of the use of
Web 2.0 technologies in five countries {Australia. the Netherlands. South Africa,

the United Kingdom and the United States), together with the drivers that are
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According to the Bloch fixing education will be a 30-year task, which must start now,
with urgency.

Everyone should be on board, unified around avision for a learning nation. Priorities
should be identified, phases for restoration should be stipulated, and a starting point
chosen. The debate around this should not be once-off, but a process.

Bloch further highlights some elements that could help focus such a restoration plan.

-"Teachers. How do we motivate the teachers? With training and clear texts, quality
can rise. Through a mixture of encouragement and support - where necessary ‘gently’
holding recalcitrants’ feet to the fire, teachers will be central to the national endeavour.
The best of our generations should aspire to teach”.

-“Departments must do their part, especially at provincial level. Fill vacant and ‘acting’
posts, manage properly, deliver on time and at the right place. The focus should be on
management and follow through, responsibility and accountability”.

-“Society can rally around to ensure government structures fulfill their tasks™

-“Corporate social investment spending is increasingly focused in clusters of
schools over a consistent and long period across a range of programmes of support™.

-“Many graduates can organise to plough back into schools and help in a systematic
way™.

-“Community programmes such as Proudly Manenberg, Tikkun, or efforts like those
by the parents of Piet M Aphane High pupils in rural Limpopo, show that schools can
be improved at grassroots level™.

-“Ahuge change in our mindset, accompanied by a massive effort, is needed to
improve the quality of education, especially in the poorer schools where the majority of
the disadvantaged are”.

Toreadthe Pretoria News Article Click Here!

Filed under: Edu News (South Africa) | Tagged: South Africa, Schools, Failure, Quality of
Education, state, disaster, skills shortage, education svstem, restoration plan, teacher training,
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Posted on 3 June, 2009 by

In his maiden State of the Mation address in Parliament today (3 June 2008, Pres.

Zuma stated: ‘Education will be a key priority for the next five years'.
Johann van Wyk

an About

To read the summary on News24, click here
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Innovative Adoption of Web 2.0 Technologies: Emerging
Policies, Practices & Strategies for University Leaders

n 28 May, 2008 by

The latest report from The Observatory on Borderless Higher Education,
titled “Innovative Adoption of Web 2.0 Technologies: Emerging Policies.
Practices & Strateqies for University Leaders” provides a review of the use of
Weh 2.0 technologies in five countries (Australia, the Metherlands, South Africa,
the United Kingdom and the United States), together with the drivers that are
encouraging and promaoting the use of Web 2.0 in higher education (HE}
{including pelicy and pedagegic). and inhibitors that are slowing down the uptake
of it.

To read the document Click Here! [A username and password is needed to access
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“Literacy, maths shocker in SA”
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ed on 13 June, 2003 by ck

‘Most primary school pupils in South Africa are failing tests for basic language and
mathematics skills. ‘Poor naticnal averages for language and mathematics in grades
three and six show that most learners do not acquire the skills and understanding
that give substance to the right to education’, said the Children's Institute (Cape
Town) in a statement.”

Click here to read more as reported by Mews24
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Click here for the Children’s Institute’s Report: SA Child Gauge 2008/2009
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. reading literacy, Statistics,
Education, mathematics, University of Cape Town, Literacy Skills, Mathematics Skills, ©

rights, d Gauge 2008/2009 Children's Ingtitute | Leave a Comment »

Resistance against transformation at universities will not be

tolerated anymore says Minister Blade Nzimande

on 11 June, 2009 by

Johann van Wyk

The government is not going to tolerate resistance against transformation at
universities anymaore, Minister of Higher Education and Training Dr Blade Mzimande
said on Wednesday 10 June 2009,

He referred to The Report of the Ministerial Committee on Transformation and Social
Cohesion and the Elimination of Discrimination in Public Higher Education
Institutions, and said he had considered and accepted the report and its major
findings, and found it deeply disturbing. “While the report commends institutions for
initiatives on change, the report unfortunately states that discrimination, in particular
with regard to racism and sexism, is still pervasive in our institutions”, Dr Mzimande
said.
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* Library has presence in blogosphere
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e Sharing of information, news on regular basis
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File Edit View History Bookmarks Yahoo! Tools Help
L 7y | B:http:[funde_r_graduates—edu.blog;gotcomf Ej - »
£, Most Visited # Getting Started = Latest Headlines
! -2 - ~ | SearchWeb - [@ - | &2 Mail - i Shopping - @ Personals - @ My Yahoo! CF News - E3 Games - 7 Travel - (& Finance - »
@) News24, South Africa’s pre... = | | | Department of Library Servi.. = | [Z) Blog for Undergraduate E... x (i
ECE assignment [E:
I would make it my pleasure to assist you in doing your
assignment on the history of writing.
Usable search terms: egypt writing/romans writing
Consult our library catalogue in order to do a keyword search
For further help =
posted by sonja delport at 5:38 am 0 comments
Drama JEN 353
Hi
It i1s my pleassure to assit you with your assignment on "Much
ado about nothing".
1. Unfortunatelly, not many books on this topic are available in
our library at Groenkloof and 1 am suggesting you visit the
Hatfield Campus Library.
on level 6 (Hatfield Campus) at 822.361 vou will be able to |L|

Tralrlgferring data from i2ytimg.com... [McAfee SteAdisor | -
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Reflection on UP Undergraduate
Education Blog

 Provides a platform where information specialist can
post information tips concerning assignments topics

e The blog is run on Blogger which lays outside the
UP domain. This means that students have to go
on the Internet to access it, implying costs to the
students

« We did get positive feedback but would like to attract
more readers

« We are planning to move this Blog to Internal UP Blog
platform which is run on b2Evolution software.
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Wikis

* Wikis can be described as collaborative web sites,
where all participants can edit the text together.
* Wikis can be used for:
— Projects
— Internal documents or internal reference materials
— Bibliographies

— Writing articles etc
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UP Research bibliography Wiki

@ Department of Library Services (Library) - University of Pretoria - Mozilla Firefox (=0 X
File Edit View History Bookmarks Yahoo! Tools Help

@i (& o (1 | http://www.library.up.acza/edu/ ¥7 | [G+] Google R
£ Most Visited #® Getting Started 5 Latest Headlines

¥r -2 - + | SearchWeb - [@ - | &3 Mail - & Shopping - @ Personals - @ My Yahoo! CF News - & Games - CJ Travel - & Finance - »

Department of Library Ser... x |

|E=

Department of Library Services UP Home -
Services/Facilities E-Resources Journals Contact
Faculty Libraries
Special Collections
* Teaching Support
+ Research Support
Education Library - 3 3
. : + ) giarism i
Edu Library Home + Referencing Techniques
About Us . " .
24 Home => Faculty Libraries »> Education
Contact your
Information Specialist > .
Staff Welcome to the Education Library, located on the Groenkloof Campus! Library Catalogue Keyword
= : Search
Collections T (& N
Interlending
Emf,-ects_ Blogas
deferencing : 1
Guidelines S EdulNews Blog Click here! Gg})g c
Research Support & Blo About GoogleScholar™
Training Wiki:
Useful Links iy Bibliography of resources on research: for students and supervisors - Click Here! Howdol..?
p i-Quick links ta: -
Elﬂgs V‘«_Ik'Fsl_ =) Quick Guide to Abridged Harvard Reference Method - Click here! :
) Kitsgids tot Verkorte Harvard Verwysingsmetode - Kliek hier! :
Education =) Tips on How to Evaluate Internet Resources (pdf Slides). Click here! Ask a Libraran
Databases = Orientation to our Library Services and Products (pdf Slides). Click here! [V,].E" ity Hucoid
== View & Renew Matenal
UPSpace -
Facultv of Fducation | eicso o aaa | - A7 40 ann Cooo | imtarlanding: Damunet Inf

http://explore.up.ac.za/screens/mainmenu.htmil Department of Library Services (Library) - University of Pretoria - Mozilla Fir B |

[ Y () 12:54 PM

) Department of Librar... Microsoft PowerPoin...



Research bibliography Wiki

a} Researchbibliography - home - Mozilla Firefox
File Edit View History Bookmarks Yahoo! Tools Help

E= [0 X7

= (¥ f_http:[/researchbibliQ_g_ra_phy.wiki;paces.com_f By - |C| P
£ Most Visited #® Getting Started o Latest Headlines
Y.’ &~ + | SearchWeb - [ -| & Mail - =4 Shopping - @ Personals - & My Yahoo! News - L3 Games - CJ Travel - [ Finance - »
| _| Department of Library Servi... | § Researchbibliography - ho... x | |
Researchbibliography et e R E
home |23 Protected || page ¥ |l discussion | history | notify me
Actions o : 5 ads by Google
8, Join this Wiki Bibliography of books, articles and other resources available on research: for
™ Recent Changes  students and supervisors: Gap Year Ideas
_i# Manage Wiki Sail, dive, windsurf or
= : > surf. Train as a pro & get
earc

A. Student Bibliography:

paid jobs worldwide.
www.FlyingFishOnline.cor

Mavigation 1. Books on dissertation researchiwriting books
b Business A
academicwriting Documentation
dissertationresearchwrit Profesional

funding
presentationadvice

6. Books/articles on securing funding. writing of funding proposals etc

B. Supervisor Bibliography:
1. Books/articles that will help supervisors do their job maore effectively {International)
2. Books/articles that will help supervisors do their job more effectively (South African)

researchdesigns

researchdesignsdiscipli

supervisorinternational
supervisorsouthafrica

il Microsoft PowerPoin...

archbibliograph...

Documentation Skills 4
Day Course for Managers
W _regenesys.co.zairbs

Academic Library
Online

Fulltext scholarly books,
journals and more at
Questia Online Library
www_ Questia com

Research Grant
Proposals

Complete Grant Proposal
Template Download it
MNow & Get the Job Done!
BizTree.com

W () 1255M




Research bibliography Wiki

@: Researchbibliography - researchdesignsdiscipline - Mozilla Firefox
File Edit View History Bookmarks Yahoo! Tools Help

E=R(EEE

@ - C' 7y | '7'." :http:g‘fresearchbiblig_graphy.wiki;paces.com_/researchdes.ignsdiscipline h_;j i |C| € P
5 Most Visited #® Getting Started = Latest Headlines
¥! -2~ ~ | SearchWeb - [J - ‘ 4 Mail ~ ©§ Shopping - @2 Personals - @ My Yahoo! £J News ~ B Games - CJj Travel - [ Finance - »
|| Department of Library Servi... * | § Researchbibliography - re... x | -
i quest - Join - Help - Sign In -| ¥ wikispaces | *
Researchbibliography ) I
researchdesignsdiscipling = rrotected || page v | discussion | history | notify me
Actions
g 3 F == Ads by Google
&, Join this Wiki Books/articles on research design/methods by discipline :
Koot Ch Want A Bigger
" Recen e.m.ges salary?
¢ Manage Wiki Medical Sciences: Sign Up At The =
Search S University of London
» Berg, Kris E. & Latin, Richard, W. 2008. Essentials of research methods in health. physical education. exercise Courses Available Now
Navigation science. and recreation. #3rd ed. Philadelphia: Wolters Kluwer Health/Lippincott Williams & Wilkins. www.LondonExternal.a
Home Do Psychological
i Social Sciences: Testing
EFEdEITI.IFUI’ItIﬂQ . BPS Certificate of
dissertationresearchwrit » Bickman, Leonard & Rog, Debra, J. (eds.). 2009. The Sage handbook of applied social research methods. # 2nd ed. Competence in : E
funding Thousand Oaks: Sage Publications. EEUCE:t::_:"al Testing
presentationadvice * Fowler, Floyd J. 2009. Survey research methods #. (Applied social research methods series; 14th ed). Thousand Oaks: 5{,2.\1? |'ﬂ;lltra|n||1a co.uk
researchdesigns Sage Publications. Ediicaitenal :
researchdesignsdiscipli » Teddlie, Charles & Tashakkori, Abbas. 2009. Foundations of mixed methods research: integrating guantitative and Psychology
supenisarinternational gualitative techniques in the social and behavioral sciences. #London: SAGE Online books, journals
- thafi i g for academic
supenisorsouthafica | Criminology: research, plus
» Maxfield, Michael G. & Babbie, Earl. 2009. Basics of research methods for criminal justice and criminology. # 2nd ed. ?Itjllo%‘?l?_zzgofli /Edu
Belmant, CA : Thamson/Wadsworth. e
= MA Sociological
Education: et
& Berg, Kris E. & Latin, Richard, V. 2008. Essentials of research methods in health. physical education. exercise S
: : . . . s = Masters Programme
science. and recreation. #3rd ed. Philadelphia: Wolters Kluwer Health/Lippincott Williams & Wilkins. University of Sheffield
» Bogdan, Robert & Biklen, Sari Knopp. 2007. Qualitative research for education: an introduction to theory and methods. # www.shef.ac.uk/socst
5th ed. Boston: Pearson/Allyn and Bacon. -

Nld_Mutual

& Microsoft PowerPoin..

Researchbibliograph...




Value of using a wiki to build a bibliography

 Valuable for collaboration among information
specialists/librarians

» Value added feature: librarians add sources that are of
value to their clients

e Work In progress

« End product: a valuable reference source for clients
of the library. Possibility of publishing it as a book
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Twitter

* Microblogging Site
» Allows users to write short messages/posts of 140
characters at a time

ter: What are you doing? - Windows Internet Explorer

ﬁ“ - |g, http: / fowitter.com) V|:‘?ﬂ: __X !

File Edit Wiew Favorites Tools Help

- 8 f=h v |k Page - {F Tools -

[
twikger Select Language . % it

> Watch a video! s

Please sign in

o o |g‘ Twitker: What are you daing?

What is Twitter?

username or email address;

password:

cuidh =25
ares S S0 of &1
s

am W
uwal;::”“ e W
pe
oy
1 Goaa e [ remamosr m=

Twitter is a service for friends, family, and co—workers PO
to communicate and stay connected through the exchange of
quick, frequent answers to one simple question: What are you
doing?

Forgot password? Clids here

Already u a1 from

If you aren’t familiar with Twitter, Twitter is on itz way to 'z almost like ESP
it iz one of those things, like becoming the next killer app

MySpace, that sounds totally .

ridiculous and stupid when you s Wir=dt

firgt hear about it. But once you TIME Magszine

start using it, you realize how

much fun itis

|

Done & Inkernet H100% -
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Twitter Page

{= Johann van Wyk (johannvanwyk) on Twitter - Windows Internet Explorer

@E:.—; - | © https:jitwitter, comfjohannvanyk

@ [#2]] %] [

File  Edit View Favorites Tools  Help

'ﬂi‘ f{ﬁ' | = Johann van Wyk(johannvanwyk} on Twitker | |

ﬁﬂﬁ - 53 - @ ~ | Page - ;:{;ETDUISY

twitker

johannvanwyk

Interesting: Monash E-Research
Centre at
ttp://www.monash.edu.au/er...

2

fa)

ELMED

Opening access to knowledge in Southern African Universities:
report y

‘Innovative Adoption of Web 2.0 Technologies Emerging Policies
Practices & Strategies for University Leaders” Interesting OBHE

via @addthis

L

Home Profile Find People Settings Help Sign out

Name Johann van Wyk
Location Fretoria, South Africa
Web http;edulibpret,

Bio Faculty Library Manager of

Education Library, University of
Pretaria

6 g

following followers

Updates

4]

Fawvorites

Following

vy S ~ H

/= Department af Lib... 7=

e Internet

00 T

ulibpreta

gaging c



Followers

{= Twitter I People who follow johannvanwyk - Windows Internet Explorer

@T@j - | © htkps: | fhwitker, comFollowers v| ﬁ |"” Ea ! | £ I
File Edt View Favorites Tools  Help
T::’ '{ﬁ |  Twitter | People who Follow johanmvanwyk | | ﬁ - @ - i:"_;{vPage - ;:L.';ETDCﬂS -
o ]
tw'tker Home Profile Find People Settings Help Sign out
Your 8 Followers
KarlaVenez&9753 / Karla Marrufo
| follow: block
; Xoxolaurené432e [ Lauren Jonas
faliow | Linblock
@ library_zone / Springer LibraryZone
— follow block =
| jimrhiz / Jim Richardson
follow block
jedelarco [ Jose Carlos del Arco
foltow plock
miskinlaw4975 / MurrayHMiskin
foliow | Dlock
|
Done € Internet Ho100% T

Tisan (B




Following

{= Twitter / People johannvanwyk follows - Windows Internet Explorer

@Lj - | ~ https:fftwitter, com/friends V| ﬂ |"1 __X. ! | P:'
File Edit ‘Wiew Favorites Tools  Help
"Jié h | - Twitter | People johannvanwyk follows |_| ﬁ?ﬁ - @ v |bPage - ZE:'I;ETDCﬂs B
° &
tw.&%@r Home Profile Find People Settings Help Sign out
You follow 6 people. Invite more!
eresearch / eResearch announce
remove
‘ jiscdigital / JISC Digital Media
. A reEmaove
JISC
emove
library2 [ Library 2.0 ldeas
emove
library connect
[ - remove
;RAF LibraryJournal / Library Journal
JRN‘ emove
© 2009 Twitter AboutUs Contact Blog Siatus Apps APl Search Help Jobs Terms Privacy o1

0% -

(’ Department of kb,




Following Postings

{2 Twitter / Home - Windows Internet Explorer g@@'

@\J' - | https: fftwitter . comfhome Vi __l‘f A ! I | 2|

File Edit ‘“iew Favorites Tools  Help

A 1 i = 3
w & | Twitter | Home | | ff?ﬁ = v [0 v |7k Page v (0F Tools »

-~
L] 1 —
- o e
Ewitter
What are you doing? E Johannvanwyk
6 8
Latest: Interesting: i-isnaehIE-Rias—ar:n Centre at S Tweet My Gam-ing
hitp:d w.monash.edu.auser...9 days ago S . reaktime video game T
conversations.
Home
Home
, : @iohannvanwyk
library2 Cherish Michael Stephens
=1 minutes ago from wek Direct Messages o]
Favorites
- library2 Reinvigorate Lorcan Dempsey by leveraging "The Long .. | Bear |i|
Tail"
ahout ¢ hour ago Fom ek Trending Topics -
BET Awards
library2 Say rude things about Tim Spalding and then replace him Firanelection
with a robot
R e s Bt Id's
JayZ
library2 Investigate OCLC and use it to blur your physical e Hiood
boundaries Birke
Uiahe
) . Goodnight
- fibrarv2 Comnlefely reinvent Kathrun Greenhill and call her a =0 I

€ Internet HA00% <

‘s start Mieting with Man, 3 - o el | e e, @



Value of Twitter

 Library has a presence where its users are

* You can link Twitter to your mobile phone and tweet on
the go

» Twitter can be linked to/embedded in most blogging
sites

* |t can be used as a marketing tool about new services,
products and events in your library

* You can use it to keep your clients informed about
Interesting links, sites etc

» Does this tool work in the library?
We get very little, or any feedback/participation from
our Primary library users. Get more feedback from the
public or other librarians, which is good for networking
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Archiving/Marketing Tools

e Flickr
e Slideshare
e YouTube
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Flickr

An Online Photo Management and Sharing
Application, made available by Yahoo.

Available for Free at http://www.flickr.com/
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Link on Library web page to Photos on Flickr
http://www.flickr.com/photos/24222318@N08/

'h__f |g, FEkp s e library . up.ac.zafedu/about Rk by | :if: A

Fil= Edit “iew Faworikes Tools  Help

Gougle'lC,v Q'Go @ @ search so - EewWHdo-@ZSOoMB - ﬂ Bookmarks » FageRank o 33 () Settings

by ‘ & | Department of Library Ser,. | ﬁ' Home ™ =[] Feeds

>

mPrlnt - I’Page - (_4- Toals = @Help - EDehcu:uus EElu:u:ukmarks ﬁ Taag ﬂResearch

UP Home

[

E-Resopurces

Faculty Libraries
, - Special Collections
University of Pretoria F. — : - X - Teaching Support

- = ; = ‘Research Support
= Learning Support

Education Library
- Cop;rlght& Plaglarlsm

Edu Library Home Referencmg Techmques
heziahe H »»> Faculty Libraries >» Education >> About U
ome acu ibraries ucation out Us —_— -
Contact vour Information Guick Links
Specialst =
' : = Library Catalogue Keyword
Staff About the Education Library e

Coliections

The Education Library offers learning and research support o all clients (researchers, lecturers and students) from the =
Interlending Faculty of Education. | | “

Projects

- " |
Referencing Guidelines = History =i

Research Support e ‘ ; l
Training @ HoES 0{‘ g e

Beholar
Uzeful Links E’" Layout About GoogleScholar™
i) = How dol .7
Blogs, Wikis, Facebook, =) Library Mewsletter
i = L | Quick tinks to: v

= Management
Education Databases

-

= Orientation to our Library Services and Products (pdf Slides)

A=k a Librarian
Faculy of Education My Library Record

(=1 Photos of the Education Library on Flickr > View & Renew Material
UPSpace

Interiending: Requests - Info
clicklIP ( Shident=z Dinline

\:d Local inkranet H00% v

= Senice Pledge

B

’J start reEopomwoE 7| : = Bepartmsnbof Lbrar.., [T Dikcs




UP Education Library Photos on Flickr

{= Flickr: Education Library, University of Pretoria’s Photostream - Windows Internet Explorer

P ——— - F
LSSAD |g, hittps ) femane Flickr . comfphotos (2422231 S@MOS] o | -"_’_’ (X| |Googls | » [

File  Edit Wiew Favorites Tools  Help

G:)Qg]e IIE.v ijo o @ @ scarch South africs e §2 W @ ER - 'rg_ @ @D ™ E ~ | 9% Bookmarksw FageRank 32 @Settingsv

w |@Flickr: Education Library, ... | @' Home™ = [ Feeds {3} Print = |:5 Page = -'{'_3- Tools ~ @ Help ~ E Delicious E Bookmarks Tag [ Research

flickrc ou aren‘tsignedin  Signin  Help ]

Home The Tour Sign Up Explore |S=arch Education Library, Univers ~ Search

53

= = Education Library, University of Pretoria's Siiceshow o |
photostream

Sets Tags Archives Favorites Profile

Group Discussion Area, Level 1, Group Discussion Area, Level 1,

Level 1

= reseryed

n Feb 27, 2608

0 comments 0 comments
study Cublicles, Education study Cubicles, Education Library, Ground Level
Library. Level 1 Level 1 12 photos
i Done L3 &0 Internet 100w v

‘s Start CFfEeEEBOmeQ i ell Group.,. /7~ Department o, /= Flickr: Educati,.. ftPa,,, R ) S Eys U O 0749 AN



Value of Flickr for libraries

* Provides a place where you can you can upload
/archive pictures of your library, or pictures of events

e Flickr is a well established tool

e Can use it as a marketing tool for your library and its
services

o It increases your library’s presence on the web.

e But would rather place collections/slides that are
part of library collection on an institutional repository
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Slideshare

 “A site where Individuals & organizations can upload
presentations in Word or Powerpoint format, to share
their ideas and connect with
others”(http://www.slideshare.net

slideshare

Present Yourself

w
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Slideshare

@ Story Writing Exhibition 18 27 March 2009 - Mozilla Firefox =X
File Edit View History Bookmarks Yahoo! Tools Help
& &t | & | httpy//www.slideshare.net/johannvanwyk/story-writing-exhibition-18-27-march-2009 [ P
£ Most Visited #® Getting Started = Latest Headlines
b g + | SearchWeb - [J ‘ £ Mail - ©§ Shopping - & Personals - @ My Yahoo! 5 News - B2 Games - CJ Travel - & Finance - »
|| Department of Library Servi... = | (@) Education Library Blog @ U... = | 3 Story Writing Exhibition 1... x [
. Hello, guest! [ Login/ Signup) All Languages |Z|
-‘".;/ S | [deSha '@ Home Browse My Slidespace Community Widgets
> ? Search’
Power Presentations Discover HumanDevelopment PowerPoint Graphics 3
Stun your audience with a Interpersonal Skills,Coaching,MLP  Make Great Presentation
corporate multimedia Presentation & Megotiation Skills  Graphics See Examples, Free
presentation that wins www .movetodiscover.com Trial!
B e inana Crmmrtliraie mnen 'thC,oogk
Story Writing Exhibition 18 27 March 2009
L Share ~'Favorite | &GetFile | More... johannvanwyk, 1 menth ago Categories
& & Embed Education
]Dn % A LI S M L <div style="width:425px;text-ali Tags
G A2 YUNISESITHI YA PRETORIA custom
...................... S R
273 views, 1 favs, 0 embeds maore stats university library story
writing exhibition
mgw N gm _th f
Story W”ting Exhibition Related Presentations More by user :JUIIFD G
Education Library, L
IF.,Jniversity of Pretoria, [=| Ads by Google
retoria, VC PowerPaint
= Murdoch Lib M PIRVETT LHTTL
South Africa Durban Huoliday
! Hotels Durban
S Pat Name Tans
Second Life
T Hunt -
18-27 March 2009 L e | E

&) Story Writing Exhibiti.. | B8l Microsoft PowerF




Slideshare

@ Story Writing Exhibition 18 27 March 2009 - Mozilla Firefox (o &&=
File Edit View History Bookmarks Yahoo! Tools Help

)

- C 7 | W 5_.@g:mg‘_(wmw.slideshare.ne‘gfjohann\ranwyicfst_o_ry—writing—exhibition—18—2?—march—2t}[}9

2, Most Visited # Getting Started & Latest Headlines

Xt -¢- ~ | SearchWeb - [@ -| &1 Mail - 2§ Shopping - 4 Personals - @ My Yahoo! £ News - E2 Games - CJf Travel - [ Finance - »
| || Department of Library Servi... > | @) Education Library Blog @ U... = f :+ Story Writing Exhibition 1... x : =
i e 7
Story Writing Exhibition 18 27 March 2009
4 Share ' Favorite | §$GetFile | More... johannvanwyk, 1 month ago Categories 0
= Einbed Education
3 | <div style="width:425px:text-ali Tags o
i = i custom
From Left to right: Dr Ina Joubert, ProfCycil ~  cusiom o —
Hartell, Mr Johann van W}'k 273 views, 1 favs, 0 embeds more stats university library story
] = writing exhibition | 5
= Related Presentations More by user iDU”:;h press
n focbime b
|£| Ads by Google
Murdoch Library i VC PowerPoint
iy Huss Durban Holiday
Hotels Durban
Pat Name Tans
Second Life
Treasure Hunt -
Murdeore
——
———
HMT_l‘_;IS_DA Chusrch >
Buy ETFs for Just $4
b share I 4 Dbl LM |_3 43 TJull activ
\ Bioforte Sirl Activator
Fost to DEIIGgger O WordPress & Twitter Facebook The 500mg resveratral su
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Value of Slideshare

 Valuable resource where Powerpoint/Word
presentations can be made available on the Web

 Valuable marketing tool

e Can be used to market an event

e Makes your library more visible on the web

* YOou can join groups that share your interests

 Within 2 days of uploading this presentation, the
Education Library already had over 200 people
visiting the slide presentation
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YouTube & Video Podcasting

(1] Tube.

YouTube is a “video sharing community” - site where
anyone can upload videos, search for videos, can
comment, rate and make video responses to videos

Video podcast is a term used for the online delivery of
a video on demand video clip. A podcast can be
distributed as a file or stream and can downloaded on a
portal media player or viewed on sites like iTunes or
YouTube
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Example of YouTube Channel: UP Library

@ VYouTube - UPLibrary's Channel - Mozilla Firefox
File Edit View History Bookmarks Yahoo! Tools Help

- 7 (& | httpy//wwwyoutube.com/user/UPLibrary N - P
£ Most Visited #® Getting Started = Latest Headlines
Y.’ -2~ + | SearchWeb - @ - | &3 Mail - 1§ Shopping - 4 Personals - & My Yahoo! G News - B2 Games - CJ Travel - [@ Finance - »
| | Department of Library Servi... = | i#4 YouTube - UPLibrary's Ch... x ' *
i Tz (hie story of Hans [Wierensky _ =
and the fistory ofthe

Merensky Library of th...

o UPLibrary uploaded a new video
{5 months ago)

The Merensky Story - Part 3 Kidszone Puppet Student Interview
The story of Hans Merensky show
and the history of the :Imygealr g0 lgqealr ago
M Lib Fih views views
ore iy gt UPLibrary UPLibrary
"""""""" no rating no rating

(1] UPLibrary uploaded a new video
{5 months ago)

The Merensky Story - Part 2
The story of Hans Merensky
and the history of the

Merensky Library of th. . Department Library
mare Services Univ... Law Library
"""""""" 10 menths ago & months ago
590 views 172 views
(=1 UPLibrary uploaded a new video UPLibrary uplibrany1

{2 months ago) no rating no rating

The Merensky Story - Part 1
The story of Hans Merensky
and the history of the

Merensky Library of th...
L
The Merensky The Merensky
Story - Part 3 Story - Part 2
5 months ago 5 months ago

UP BookJol
Exhibitors

1 year ago
66 views
UPLibrary

no rating

The Merensky
Story - Part 4
5 months ago
23 views
UPLibrary

no rating

o

The Merensky
Story - Part 1
5 months aao

=R

1

‘'ouTube - UPLi

1:07 PM




Example of library podcast on YouTube Channel

{2 YouTube - Department Library Services University of Pretoria - Windows Internet Explorer

g |- %http Themey, youtube canfwatch?vw=Sy0F- qHSHM4 vi 5| X I v Search | 2=

File Edit View Favorites Tools  Help

| Community Information - Ind..

" N
YUU Worldwide | English Sign Up | QuickList (0) | Help | Sign In

)gi | 5:?{ v B = @ v |[2rPage = ) Tools =

‘ Home Videos| Channels Community | |u|1|»19|sm_., of pretorla | | Search Upload | w»
Department Library Serwces University of Pretoria 2
[ & | upLibrary Subscribe
7 June 09,2008
Library OVD
L8t v youtube comivwetch™v=5,0rats

Embed |

clhject w =ight="2a4 "Feparam| +#

» More From: UPLibrary
¥ Related Videos i

46 &77 views ~
- mcadery20

How great thou art

P @ AT T Y - ]
p— _ ~| UniSA Law Library
0 ratings 670 views 256 views
UniSouthaustralia

Favorite = Share Playlists Flag

MySpace Facebook Twitter

Ho100% v

B OLi14PM



Value of YouTube/Podcasting

A place where you can upload/archive video clips on
services, products, events and information literacy
training

» Marketing channel for services and products of your library

 Loading your videos on YouTube saves a lot of server
space at your institution

« Drawback: Slow broadband speed in SA makes viewing

difficult. Seacom cable will hopefully improve this
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Social Networking Tools

e Facebook
e LinkedIn
e Academia.edu
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Facebook

Facebook is a social networking site that “gives people
the power to share and make the world more open and
connected”.

Facebook is used to “keep up with friends, upload an
unlimited number of photos, share links and videos, and
learn more about the people you meet.”

(http://www.facebook.com )
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Links to Facebook Profiles of Information

Specialists/Librarians on library web site

@ Department of Library Services (Library) - University of Pretoria - Mozilla Firefox
File Edit View History Bookmarks Yahoo! Tools Help

& -c

iy | L] f__rEp:{_(\a.w.libra[y:gp.ac.za_/e_du_/informationspecialists.htm o

£, Most Visited #® Getting Started = Latest Headlines

¥! -2 -

| @) News24, South Africa’s pre...

+ | SearchWeb - [@ -

% | || Department of Library Ser... x |

About Us

Contact your
Information Specialist
Staff

Collections
Interlending

Projects

Referencing
Guidelines

Research Support

Training
Useful Links
Blogs, Wikis

Facebaok, Flickr

Education
Databases

Faculty of Education

Home => Faculty Libraries »> Education >> Information Specialists

Contact your Information Specialist

Mrs Sonja Delport, THED (PU vir CHO); Dip. in Special Education{UNISA)

Information Specialist for Undergraduate Students; General Enquiries; Training. Undergraduates
Tel.: +27 12 420 5545

E-mail: sonja delport@up.ac za
Lams ia Building Room 102 (Level 1), Groenkloof Campus

Ms Maggie Moropane, Secondary Teacher's Diploma (Dr C.N. Phatudi College of Education); BA (Pret).
Information Specialist for B.Ed Hons and M.Ed Students; General Enquiries

Tel.: +27 12 420 5565

E-mail: maggie. moropane@up.ac.za

w2 Building, Room 116 (Level 1), Groenkloof Campus
Facebook Profile

T
Ms Clarisse Venter, BBibl(PU vir CHQOY); BBibl{Hons)(Pret); BA(Hons){German)(Pret); BA (Hons) (Russian) (UNISA)

Information Specialist for Academic Staff, Post-Doctoral Researchers and PhD students

Tel.: +27 12 420 5559
E-mail: clarisse venter@up.ac za
- ia Building, Room 9 (Ground Level), Groenkloof Campus

Facebook Profile

E=RIER X

+| Google y=]

&2 Mail ~ @3 Shopping - 92 Personals - & My Yahoo! Cp News - E3 Games - Cj Travel - [& Finance -~ »

Library Catalogue Keyword

Search

aQ

GQ“LJS[Q

About GoogleScholar™

How do | .7

Quick links to: -

11

Ask a Librarian

My Library Record

View & Renew Material
UPSpace

Interlending: Requests - Info
clickUP (Students Online) -
Lecturers Online

UP Portal

E-Theses & Dissertations

Library Intranet (Staff Only)

" Web/ Library 2.0 Tools

Click here for a list of Web/ -

@ Microsoft PowerPoin.. |




Facebook Profile of information specialist /librarian

@ Clarisse Venter | Facebook - Mozilla Firefox = x|
File Edit View History Bookmarks Yahoo! Tools Help
B P f.'_i@g:ﬂ[{www.facebookcom/pﬂp_le;’Clarisse-\.f'enter/l[}62603396 7 - |[Cl#| Google 2|
£ Most Visited #® Getting Started 5 Latest Headlines
Y.’ - - - | Search Web - [ - | £33 Mail - 3 Shopping - 4 Personals - vy My Yahoo! 5} News - E3 Games - CJ Travel - & Finance - »
j "% Loading... % i | Department of Library Servi... = | I3 Clarisse Venter | Facebook x I =
-
W Sign up for Facebook to connect with Clarisse Venter.
Clarisse Venter i
Add Clarisse Venter as a friend | Sent Clarisse Venter a message | View Clarisse Venter's Flarlsse Venter
fridinis is on Facebook.
Here are some of Clarisse Venter's friends: SHIFUp for Facebpok L
, i connect with Clarisse
. : - Venter. =
- & o ~ Sign Up
Elsabé Ina Sonja Katrien Hendriette Johann Erica Van Amelia . )
Olivier Smith Delport  Malan Jansen Van Wyk  Der Breytenb It's free and anyone can
van Westhuiz  ach join. Already a member?
VUlrer i Log in to contact Clarisse
Venter.
Mot the Clarisse Venter you
were looking for? Search more
Facebook @ English (LK) Log in About Advertising Developers Careers Terms = Find Friends Privacy Mobile Help e
2009

lenter | Fac & Vicrosoft PowerPoin... O il ] fj]lf‘ W) 11:49 AM




Value of personal Facebook Profiles of
library staff

e Library staff has a presence where the majority of the
users are

* Provides another platform for library users to
communicate with their information specialists

« Marketing tool for the library and its services

e It increases the library’s presence on the web

e But it failed: We have found that very few, if any
primary library users contact our library staff in this
way, but we are there.
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Business Facebook

Business Facebook is a Facebook page for your
organisation or business. It does not have the same
functionalities as a personal Facebook page. On the site
you will find the contact details of the organisation, office
hours of the organisation. It has a wall where people can
write comments, and a place where information about
products, services, videos, events is shared. People can
also sign up as fans of the organisation (library).

]
;O
=cc
c==
i =
_<<
om™

o
fﬂxm
W ey —
-
- m
- -
—y
-
» TP

=
- T
o®®

£
rnrl'lm
-
cog
o
>




Business Facebook: accessible from
Library web page

http://www.facebook.com/pages/Pretoria-South-Africa /UP-Education-Library/79779976035

Department of ndows Internet Explorer

g’\ - |g, hktp: e library.up.ac.zafedujindex. hkm

File Edit Yiew Favorites Tools Help

* afie |EDepartmen_t of Library Services (ITibrfary)-_L_lniversity... | | ﬁaﬁ = @J v |:fPage v ;f;iToUIs -

- Teaching Support Lo
= Research Suppoert
- Learning Support
- Copyright & Plagiarism
Edu Library Home | = Referencing Techniques
About Uz
Home => Faculty Libraries >» Education
ctyour Information ¢
alist Lib: Catal, K d
Welcome to the Education Library, located on the Groenkloof Campus! ittt o b
] Thank you for your participation in our LibQUAL+ 2008 Library i \ e
Survey. Prize winners and results will be announced on 13 July
2009, To read more Click Here! i = =
rch Support y /’J LIbQUAL G()L)gle
ramne Charting Library Service Quality... Scholar .
Useful Links About GoogleScholar™
Library Facsbook
Blogs s, Facebook, Blogs: — Howdaol .7
Flickr e | Quick links to: v|_
= (o] Edulews Blog Click here! 5
Frication laishasss = Blog for Undergraduate Education Students - Click Here! m
Wiki: ska Librarian
Faculty of Education = Biblicgraphy of resources on research: for students and supervisors - Click Here! My Library ord
WView & Renew Material
UPSpace
= Quick Guide to Abridged Harvard Reference Method - Click here! Interiending: Requests - info
clicklP [Students Onling}
i Kitsgids tot Verkorte Harvard Verwysingsmetode - Kliek hier! PN
5 Tips on How to Evaluate Internet Resources (pdf Slides). Click here! UP Fortal
E-Theses & Dizseriations
= Orientation to our Library Services and Products (pdf Slides). Click here!
Mame: Library Intranet (Staf
UP Education .. " "
ibrary Physical Address Tel.: B 427124205536 &
Fax: = 42712 5650
| Education Library =~ +2712420 ] Web/ Library 2.0 Tools |

& Internet H100% v




Business Facebook

http://www.facebook.com/pages/Pretoria-South-Africa /UP-Education-Library/79779976035

{= UP Education Library | Facebook - Windows Internet Explorer

—

—
LJ b |n hktp: f vy Facebook, comfpages jPretoria-South-Africa/UP-Education-Library | 797 79976035 Vl.;?: K| |Google | 2=y

" |
I‘m._./

File Edit View Favorites Tools Help

Google [Gi+ » Go e b @ search South Al Bl G2 OW T o> @ & O M B+ | ©9 Bockmarksy FageRankl 32 () Settings~
i\ . - I 3 ta x >
e hr | P Education Library | Fac... | gy Home = [ Feeds (3) Print > |k Page = i Tools - @ Help ~ g Delicious [0 | Bookmarks [ Tag (£ Research

facebook

m UP Education Library is on Facebook
Sign up for Facebook to connect with UP Education Library.

UP Education Library =

Wwall Info Photos Discussions Boxes Notes

UP Education Library

The UP Education Library is the
Education Faculty Library of the
University of Pretoria and is part of
the Department of Library Services
at this university.

Information

Location: I:lhra.tv IStafI'

Education Library, Groenkloof £ HNEW PRotos

Campus, University of Pretoria 11429pm

Pretaria, South Africa, 0002

Phone: m UP Education Library Visit our Education Newsblog for news, trends and

+27-12-4205536 developments in the library as well as in the field of Education

Mon: . " . - o

SRR _ Education Library Blog @ University of Pretoria b
& & mternat H100% v

14 start ~ & BT Q > /= Up Educs i ] AEL - Micr. ..




Business Facebook

http://www.facebook.com/pages/Pretoria-South-Africa /UP-Education-Library/79779976035

{= UP Education Library | Facebook - Windows Internet Explorer

—
@L’ b |n http:f frems  Facebook. comypagesPretaria-South-Africa/UP-Education-Library | 797 799760535 # [pages [Pretoria-South-africafU | .“1_'_: __K | | pe ]
Filz Edit iew Favorites Tools Help
Google |G+ 2| Gu b @ @ scarch south e WEH my SO M B - Ty Bookmarksy FageRank . 3> (b settings+
A >
& e [Ed uP Education Library | Fac.. | g Homs = [0 ey Print = |rokPage = (00 Tools - (@ Help - | Delicious [ | Bookmarks [l Tag [ Research
e
University of Pretoria and is part of Lo
the Department of Library Services
at this university.
Information
Location: !:'Ihr?tv _:ti"f
Education Library, Groenkloof SLTEN S
Campus, University of Pretoria 11:29pm
Pretoria, South Africa, 0002
Phone: m UP Education Library Visit our Education Mewsblog for news, trends and
+27-12-4205535 developments in the library as well as in the field of Education
Marr: Education Library Blog @ University of Pretoria
130 am - 9:00 pm i : = e
Source: edulibpret vordpress, com
Tues: i= helping South African higher education institutions weather the
§:30 am - 9:00 pm vancial and economic storm.
Wed - Thurs: 6:27am =
7:30 am - 9:00 pm
Fri:
7230 am - 2:00 pm
Sat:
8:30 am - 1:00 pm
Fans &
See all
Library Building
31 new photos
S:4%am
Photos RECENT ACTIVITY
—— = el
Inkernet *o100% T

/= UP Educ




Value of Business Facebook

e Library has a presence where majority of its users are

* Provides another platform for library users to communicate
with Library

* New technologies, photos, videos, services can be shared
via this platform on regular basis

« Can be used as a marketing tool for the library and its
services

* Increases the library’s presence on the web

e Success? The UP Education Library’s business facebook is
still very recent; will have to see what feedback we get from
“fans”
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LinkedIn

A social networking site for professionals to
exchange information, ideas and opportunities

Linked|(,)-
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Example of Library Professional’s Page on LinkedIn

@ LinkedIn: Johann van Wyk - Mozilla Firefox =R E X
File Edit View History Bookmarks Yahoo! Tools Help

G -c ;

2 Most Visited #® Getting Started = Latest Headlines

! -¢- + | SearchWeb - [@ - | &2 Mail - 3 Shopping - 9 Personals - @ My Yahoo! 5} News - E2 Games - CJ Travel - [ Finance - »

i .. Loading... % | || Department of Library Servi... = [ LinkedIn: Johann van Wyk x : iT
-

LII'IkEd E@ople ~ Jobs|~- Answers - Companies -

Explore People Search: Director at Apple - Internet {Silicon Valley) - VP Operations Search People ~

2 Home Profile
e Groups 1. Edit My Profile || View My Profile Edit Public Profile Settings
£ Profile =

- 2 + Send a message
I Contacts Johann van Wyk ()
= + Add Johann to your network

Connaeoons Library Manager of Education Library at University of Pretoria

Imported Contacts + Fonward this profile to a connection

Johannesburg Area, South Africa | Libraries
Network Statistics

% =
™ Inbox + =z
ir ] i » Library Manager of Education Library at
¥ Applications * University of Pretoria Cf
Past ................................................. b e R e Ads by Linkedin Members
» library manager at university of pretoria
« Information Specialist at University of Pretoria Cf u ra(_je _Our e MBA
see all The University of Wales Online MBA
§ U it Bratorian) at Robert Kennedy College
Joh;:;lnk Eiunﬁzl:::';'ns e wales.college.ch/
van Wyl .webé“és BB 1 e e e o Wil R R me Da\ﬂd Costa T
s http://pretoria facebook.com/p :

Library Manager of « My Blog
Education Library at

ucati e Cloba Courcm
University of Pretaria

BPO Conference B |

nkedIn: Johann van ... »-'Iicrosalf't PowerPain.. \ ; B % - f’ﬁv' Jf:'lf' W) 11:54 AM




Example of Library Professional’s Page on LinkedIn

@ Linkedin: Johann van Wyk - Mozilla Firefox
File Edit View History Bookmarks Yahoo! Tools Help

G - c

IG | http://www.linkedin.com/ppl/webprofile?action=vmi&id=38986560&pvs=pp&authToken=xWs8&authType=ni 17 - '_ ogle

E=aEn

£ Most Visited #® Getting Started &
X! -¢2-

| @ News24, South Africa’s pre.. > |

Latest Headlines

| Department of Library Servi... = _ ([ LinkedIn: Johann van Wyk x [im

)

Your profile 15 T5%
complete [ Edit |

Experience

Library Manager of Education Library
Unwersﬂy of Pretorla o

information specialist
unwersny of pretona

1998 2UFIJ l11 years)
library manager
unwersﬂy of pretorla

1998 2”09 ( |1 years)
Information Specialist
Unlverslty of Pretorla I:f

I‘Jlarch 2002 December 200-1 r2 g,ears 1[] months‘

Information Specialist for students (under- and postgraduate), staff and external clients of the
Department of Education Management and Policy Studies at University of Pretoria.

Information Specialist
Unwersny of Pretona f

JLlly 2U[]ﬂ - I'J'Iarch 20[]2 l1 year 9 munths.

Infrrmatinn Qrnorialict frr ctodante findar. and anctoradoatal ctaff and avtarnal cliante Af tha

Joha

X

- | Search Web - @ - | &4 Mail - &4 Shopping - 9@ Personals - vy} My Yahoo! ) News - E3 Games - L Travel - [ Finance -

waww_emrgind_com

From: Amit Badami

Elmi Bester
Knowledge Commons Manager at CSIR

Martin KJ Langen

Executive Talent Search Researcher & Knowledge Manager
at Mindcor martin@mindcor.com or
martinkjlangen@gmail.com

Stephen Negus
Founder/President at One Voice for Asia

Note: Currently your connections are allowed to view your
connections list. [ Edit ]

= UL Sl El

ATRL) ACRL

Professionals in South Africa

m Library 2.0

o]
>
F
What's this?
=
See all Connections »

AT AET Amerncan Library Association

<4 ' L1

g Microsoft PowerPoin...

ﬁl 2 W) 1156 AM




—
Tl
S
S
-
-
&=
o
el
S
[ &
=
>
LLE
)
D
N
N -
D

Value of LinkedIn

*VValuable site for networking between professionals
across a variety of fields and professions

« Communities of Practice form around fields of interest

» Experts share advice, knowledge, ideas

* Ideal site to find experts/connections in specific fields

 Valuable site to use if you look for a job
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Academia.edu

A social networking site for academics or people
working in an academic environment

i

&~/ academia.edu
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Academia.edu

i:_fdhannvan\'fyk]UE?VFISrtybf'Pmt&m;;Mmllaﬁmfcﬁ = M
File Edit Miew History Bookmarks Yahoo! Tools Help
\ > 2 X N f__E!http:,.’fup.academia.eduﬂohannvanWyk 27 - ||I[G-] Google P

4, Most Visited #® Getting Started & Latest Headlines

¥ -2 - ~ | SearchWeb - [@ -| &2 Mail - 2§ Shopping - 4 Personals - @ My Yahoo! £ News - E2 Games - CJf Travel - [& Finance - »
| @) News24, South Africa’s pre... = | | Department of Library Servi... = | [ LinkedIn: Johann van Wyk: x | El Johann van Wyk | Univers... x | +
2 -
Home | News | Friend Finder | Invite | Logim | Signup “""1:'//) academia.edu B
browse: Departments Research — ®
Johann van Wyk
University of Pretoria }
Faculty Member, Library Services =
Faculty Library Manager
Contact Information
Email: phannvanwyk@up.ac.za
Homepage: http:/ /www.library.up.ac.za/edu/johann.htm
Telephone: +27-12-4205651
About
Books (1)
Papers (3)
Research Interests (9)

Papers T've Read (3)

Microsoft PowerPoint - [Engaging academia through Library 2]

) Johann van Wyk | Uni... & Microsoft PowerPoin... e B "‘J_E g MEF



Academia.edu

News 5
UNIVERSITY OF PRETORIA
LIBRARY SERVICES Colzge Presidency College,

Johann van Wyk Chennai

University of Pretoria

University of Pretoria

ST

Univarsity of Primorska University of Prince

Edward Island

i 3 e 1 perzm 12 progie 2 pmodie 5 e
(University of 3 femrtits 2 dmpmrtmnits 17 dmpmtmmts 3 dmpertmerits 3 Bttt
Pretoria), added
themselves to the
: ADD YOURSELFTO
department Library 2 Add Department
Services and added a website, YOUR DEPARTMENT
a photo, a research interest, a
Contact section, a book, a f ! I 1 ! r===Llo—- |
position, papers. Accounting Chemistry Community Gordon Institute of Information Science : |
Engagement Business Sdence |
More News 1 perzon 2 pepis 1 p=xm 1gm 1 g e |
| 1 I | | |
Mechanical and Medical Virology Microbiology & Plant Philozophy Town and Regional Water Institute
Aercnautical Pathology Planning
1 perzon 1 pzon 0 pegie 1 pmon 1perem 1 persem

COMPLETE

THIS DEPARTMENT

Library Services

Add Your Name
Faculty Member

————————

Related Departments:
Mo relsted departments

Johann van Wyk

Add Your Name
Post-Doc

Send an Email To The
Department Administrator:

Enter email address Send

This wiill send a link to this department to the
Cepartment Administrator, imviting him or her to
forward the link to the rest of the depariment.

Faculty Members

Related Research Interests:
Mo reisted ressarch interests

Prince
Commu

1 vy
1 dmprtment

1




Academia.edu

@ Johann van Wyk | University of Pretoria | Papers - Mc
File Edit View History Bookmarks Yahoo! Tools Help

“Firefox To e s

@ N . N (_Eihttp:{ifup.academia.edu/JohannvanWyijapers Ty -] E'ificogie P|
£, Most Visited # Getting Started = Latest Headlines

Y.' i - | Search Web ~ IJ - | &3 Mail ~ & Shopping - €7 Personals - vy My Yahoo! P News - G4 Games ~ U Travel - [ Finance - »
I @ News24, South Africa’s pre... = | || Department of Library Servi... = | [ LinkedIn: Johann van Wyk: x | El Johann van Wyk | Univers... x | ==

b
News | Friend Finder | Tnvite” | Logm™ | Signup // academia.edu "3
browse: Departments Research — R
Johann van Wyk 3
Papers
Knowledge Management and the Information Spedalist: dancing in step or missing T Road THis . L
a beat? Paper presented at the 2nd S1IS/0SALL f SAOUG Conference, Midrand
South Africa on 11 June 2002. Other Readers (1)
Co-authored with Hettie Groenewald and Erica van der Westhuizen ﬂ
Like "
Download
Communities of practice in an academic library : a run on the wild side? Paper Tne Raad This
About presented at the 5th International Conference of Animal Health Information
Books (1) Specialists held on 4-7 July 2005 at the Veterinary Faculty of the University of Other Readers (1)
Pretoria, Onderstepoort, Pretoria, South Africa
Papers (3) '
Rescandh nbarests (9) The global economy of the modern world, also called the Mew Economy, is characterised by e
globalisation, growing customer demands, greater competition and continual advances in =
Paners I've Read (3)

=




Value of Academia.edu

* Helps people in the academic environment find/connect
/network to others with similar interests

« Communities of Practice form around different fields of
interest

» Helps people keep track of developments in their
specific research area

* Provides a platform where each librarian/information
specialist can maintain their own academic web page
where they list their research interests, upload their
resumes, publications, presentations etc,
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Geolocation tools

Geolocation tools assist in the “identification of the real-world
geographic location of an Internet-connected computer, mobile
device, website visitor, etc.” (Wikipedia)

Examples:
* Google Earth

* Google Latitude http://www.google.com/intl/en_us/latitude/intro.html

* Yahoo Maps http://www.yahoo.com/r/24

* Microsoft Bing Maps http://www.bing.com/maps

UNIVERSITEIT VAN PRETORIA
] 0 UNIVERSITY OF PRETORIA
2008 YUNIB
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Google Earth

“Google Earth lets you fly anywhere on Earth to view
satellite imagery, maps, terrain, 3D buildings, from
galaxies in outer space to the canyons of the ocean. You
can explore rich geographical content, save your toured
places, and share with others” (Google Earth Site)
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Link to Google Earth from UP Education Library’s
Web Page

@ Department of Library Services (Library) - University of Pretoria - Mozilla Firefox = R X

File Edit View History Bookmarks Yahoo! Tools Help

@ - 7 | ] %__http:[/w\nm.library.up.ac.zafedu_findex.htm

T |C|' E___cs jle
£ Most Visited #® Getting Started 5 Latest Headlines
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Google Earth Satellite Photo of UP’s Education
Campus
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Bookmark to Education Library on Google Earth Photo
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Value of Google Earth

* Increase the presence of your Library on the Web
 Valuable tool to market the library

 Valuable tool to give directions to the library

e Can link to Google Earth Map from your web page
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Alerting tools / Web Feed Tools

Web Feeds are generally found under orange
buttons labelled "XML' or 'RSS". By clicking on
these buttons you subscribe to a news feed
(updates) on a site with your feed aggregator. New
additions to the site (News) is automatically fed to
the aggregator where it can be read
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RSS Feeds

® “RSS (most commonly translated as "Really Simple
Syndication" but sometimes "Rich Site Summary") is a
family of web feed formats used to publish frequently
updated works—such as blog entries, news headlines,
audio, and video—in a standardized format.” (Wikipedia)
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RSS Feed to new books in the Library
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RSS Feed to new books in the Library
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RSS Feed to new books in the Library

{= University of Pretoria Library. Groenkloof Campus new material - Windows Internet Explorer
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‘Shakespeare, William, 1564-1616.
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Reflection on RSS Feeds

» Keeps users of the library informed about new books in
the library (marketing tool)

« Updated automatically

 Valuable tool to keep track/statistics of new
acquisitions
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Lessons learned from the implementation
of Web 2.0 tools

* Convince your top management and IT department of the value of
these tools

* Identify one or two tools to start experimenting with

» Make these tools part of your strategic planning

 Give your staff members the freedom to experiment

* Encourage your staff members to experiment with these different

tools by making it part of their performance evaluations

* Reward them for successful implementations

» Use tools as part of daily work processes

 Give your staff members training if necessary

» Showcase success stories to the rest of your staff

« Communicate/Market these tools to your clients

 Learn from the mistakes of others s
i 48
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Possible future developments

« Game for information literacy training

e Virtual Research Environment for
Information Literacy Training

—
Tl
S
S
-
-
&=
o
el
S
[ &
=
>
LLE
)
D
N
N -
D




Gaming Tools

Games can be used in libraries as part of training,
learning, and research initiatives. A variety of different
software is available, but UP chose “Thinking Worlds”
because it was available as Open Source
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Game for information literacy training at UP
Library

 Pilot project in 2008

« Game for information literacy training of
undergraduate students (4000 students
partook)

« Game for information literacy training of
medical students (300 students partook)
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Software used in the design of a game for
information literacy training at UP Library

o Thinking Worlds - Windows Internet Explorer

@.‘ v | @ herpag e, thinkingworlds. comy | [#2][ 5] [Live searct 1[2]=

File Edit Wiew Favorites Tools  Help

e e |<§S~,Thinking Warlds |_|

“ Thin king Home Overview Demos Download
Worlds L2 AR

| = Thinkine Waorld=
Try Now! | & | Rapid Browser Based Sims

<&

Purchase Help & Support

The university of Pretoria used Thinking Worlds Software. Available at
http://www.thinkingworlds.com/ This software was previously available as
Open Source, but can now only be had at a cost.
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Task instruction are given at the start of
the game

In this game you will have to search for ten characters

* Each character will have a clue

* You cannot proceed to the next clue if you do not have all the previous clues

* Al the information given in each clue is important and all the topics must be read

* You must answer the questions on your PDA icon on the computer after you have
found all the clues

* Please note that once you start with the test you will not be able to go back to any of
the clues

* On completion of the questions - put up your hand for an assistant to verify your marks

GOQGD LUCK AND ENJOY!




Clear learning goals at the start of each new
game

In this task you will leam what is available on our Health Sciences library web page and
How to use the Library Catalogue to:

* Find books

* Find joumnal titles

* Find audiovisual material
* Borrow books

* How to use the study collection




The avatar can interact with different characters.

Dumelang! Goeie dag! Good moming! I am Bactr,the forever hungry clue 1

The Health Sciences Library web page is very very important and so cool!

Click on each topic below for more information. I'm going to spin off to find bites and clues
to still my appetite! Chow.

{Health Sciences library web address]t
" Computers in the foyer
Computers in the labs
End Conversation
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Players are engaged they have to
find different clues

Meet Prof. Quack




Meet Einspine




Meet the kissable Mucus
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Value of using a game for information
literacy training

Feedback from clients in pilot project:

 “Ayoung modern approach to an important
component of research.

 “The game was fun, modern, doable, informative
and quite interesting!

e It was not at all dull or anything. It rocked!”

* “This is an excellent way to orientate first year
students on how to use the library”

 “Awesome idea of using the game instead of just a
boring talk”
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Virtual Research Environment (VRE)

A Virtual Research Environment (VRE) comprise digital
Infrastructure and services which enable research to
take place. A VRE is best viewed as a framework into
which tools, services and resources can be plugged
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Conclusion: the infrastructure Consolidated SAMI VRE components
needs much work to be

converted to an integrated VRE

—— _ : Internal shared
Identification of Literature review & database of
research area indexing indexed articles

Dissemination &

Identification of

artifacts collaborators Document
Skype, smart management
board, video Real time Proposal writing system
conferences communication
Identificat ¢ Generic
Training / mentoring ¢ eg_tl ication o software e.g.
ot unding sources MS / Open
Office
Scientific workflow ‘ ‘ Project management
Project
Sophisticated Access to management
Servers with instruments that research system
data files generate digital networks &
information and data SUTE
colronputerS' (Free) Data
Mathematical modelling tools; access 1o 1abs analysis
numerical algorithm tools; simulation with in silico software

software; in silico experiments screening +




Demonstrator Interface

I SAMI VRE - Just Use itl - Mozilla Firefox & x]
File Edit Wiew Go prkmérks Tools  Help
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ﬁ South African Malaria Initiative

XO0PS
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Login walEnTe Tools for data mining
Username: Tools from NCBI

Instant Messaging
Password: MSHM Messenger Icon Real

time communication

authentication

Register now! The South African Malaria Initiative (SAMI) is a partnership established to facilitate the integration of malaria research and related
Search capacity development in South Africa and the rest of africa. The aim is to stimulate the use of modern molecular research tools to

I— improve malaria prevention and contral,
Search | The South Afr i3 Initiative wi
3 Africa and e

Advanced Search
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ted programme of malaria research and capacity dev
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registered to UP AIS
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Library Commercial /

resources

atest publications on malaria
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About ARCHER
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Conclusion

In the 215t Century world the focus is on collaboration,
participation, interaction, connection, transparency and real-
time delivery of information. Web 2.0 tools support this.

If libraries want to stay relevant, vibrant and competitive the
guestion is not If libraries should embrace these tools, but
how these tools can be used effectively to engage our clients.

This Is where our clients are, and we should meet them there!
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