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LiteratureLiterature

According to Charles Bailey (2005) 

“reference librarians are a library’s eyes and ears”
- understand user’s needs and perceptions
- know what is working and what not
- subject selectors
- liaison with faculty and departments
- users: help, information, persuade, teach

Therefore essential to be involved in:
planning, implementation and operation 

of an Institutional Repository 



LiteratureLiterature

Louise Feldman (2006) 

“Subject librarians have :
- in-depth subject knowledge
- teaching skills
- people skills
- negiotiating skills”

“subject librarians today provide:
- reference and research services in their speciality field
- work with faculty to provide information literacy instruction
- make purchasing decisions for materials in their subject 
collection area”



Librarian skills summarised Librarian skills summarised ……

• Collection development
• Liaising (collaboration)  with departments

- focus areas defined
- projects involved
- “grey literature”
- events
- lectures
- intellectual output of researchers: articles, conferences

• Research material : inaccessable and frail research material 
• Tacit knowledge/input
• Value added
• Training : search and input 
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Focus areas defined Focus areas defined ……



Intellectual output Intellectual output ……



Frail material digitized Frail material digitized ……



Research material digitizedResearch material digitized……

•



Research material digitizedResearch material digitized……



Events Events ……



Librarian skills added Librarian skills added ……

• Capturing intellectual output of researchers
• Tacit knowledge/input of experts
• Value added : Cataloguers input
• Training 
- input : training of submitters
- as searchable collection 

• Recruiting content 
• Research material



Capturing intellectual output Capturing intellectual output ……

• Lecturers as researchers
- NRF ratings and H-index
- List of publications
- Web page link
- Personnel web page

• Students outputs
- theses and dissertations
- publications



Where to get articlesWhere to get articles

• Citations Ranking : Scopus, ISI, GoogleScholar
• H-Index
• List of articles, conference proceedings
• Department : web page, lecturer, personnel
• Research Office



Research Research ……



ExamplesExamples……..



List of cited articles List of cited articles ……



HH--index index ……



Graduate School for Technology Management
Sustainable Life Cycle Management

UPSpace Collections
GSTM

-Research Articles (Monica&Team)
-SLCM

--- Conference papers& Presentations 
(Prof Alan Brent submit)

---- Media& Communication
--- Research Articles (Map from GSTM R/A)

---Research Project Reports
---- Theses & Dissertations (2008)

GSTM Web page
Focus areas

(1)SLCM
---Research

--- Personnel web pages
Link Author search

ISI, Scopus, H-Index
NRF Link to ClickUP Modules



What to do with articlesWhat to do with articles

• List of articles to team working with copyright
• Copyright sorted out 
• Articles prepared according to copyright instructions
• Submitted by…. person allocated and trained  
• In workflow



Managing collectionsManaging collections

• Collection policy : 
- Roles and responsibilities specified 
- define format
- material specified

• Procedures
- File naming
- List of submitted items
- Backups

• Experts on :
- Scanning
- Metadata
- Copyright

• Workflow/collection
• Training and template



Collection policyCollection policy



Example Example ……

•



UPSpace Workflow for Rosa 
Swanepoel Collection

Submitters
Nicholas

Reviewer
Karlien

Collection administrator
Nicholas/Hettie

feedback

Available on UPSpace

Edit Metadata
Allocated by Library

Scanning : 
File:Ria:specs

Map : Hettie 
feedback

Identify items to be uploaded
Nicholas

Item Control file (PC)

Nicholas

Backups : Nicholas



Training material available Training material available ……

•



Thank you !Thank you !

Hettie.groenewald@up.ac.za
Information Specialist : EBIT

Tel.: +27 12 420 3876

mailto:Hettie.groenewald@up.ac.za
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