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ABSTRACT 
South Africans believe that transport is one of the most critical issues today and is 
surpassed only by education and health. Public opinion plays a vital role in a democracy, 
but despite public participation being entrenched in the Constitution, service delivery 
protests seem to indicate that the government is out of touch with the needs of South 
Africans. In response to this, the Institute of Transport and Logistics Studies (Africa), ITLS 
(Africa), conducted a survey of 1,000 adults across South Africa in 2012 to gauge opinions 
on transport issues. Interest in the inaugural State of Transport Opinion Poll resulted in the 
implementation of an annual survey which seeks to provide a reliable indicator of South 
Africans’ ongoing attitudes towards transport. The purpose of this paper is to compare the 
results of the 2012 and 2013 surveys to establish current public opinion on transport 
matters and determine whether this is changing. The top transport issues identified by 
respondents were quality of roads, public transport and taxi related issues. This research 
also highlights a loss of confidence in the ability of national and local authorities to deliver 
safe, effective and reliable transport services. The 2013 survey shows that private cars 
remain the main mode for commuter transport, whilst taxis remain the dominant form of 
public transport. This appears to indicate a disconnection between commuter needs and 
transport policy implementation.  

1. BACKGROUND: 

Transport policy is well documented and described in South Africa. From the White Paper 
on National Transport Policy (Department of Transport, 1996) to the issues addressed in 
the more recent National Development Plan (National Planning Commission, 2011), 
transport has been one of the issues at the forefront of the South African political arena 
since the onset of the new democratic dispensation in 1994. The White Paper’s vision for 
South African transport is of a system which will: "Provide safe, reliable, effective, efficient, 
and fully integrated transport operations and infrastructure which will best meet the needs 
of freight and passenger customers at improving levels of service and cost in a fashion 
which supports government strategies for economic and social development whilst being 
environmentally and economically sustainable". Similarly, the National Development Plan 
highlights investments in transport infrastructure and improving public transport as key 
development areas that are critical to the achievement of the 2030 objectives, which are 
primarily aimed at eradicating poverty and reducing inequality in South Africa.  
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Despite the clear focus on improving transport infrastructure, increasing access and 
mobility levels, improving affordability, ensuring safety and reliability and increasing 
efficiency and effectiveness, public opinion appears to indicate that many of these policy 
imperatives are not being met. The transport sector has been plagued by regular strikes 
for the past few years. Resistance to the implementation of e-tolls has been well 
documented (Magubane, 2013; Sapa & Outa, 2013; People Against The Gauteng E-Toll 
System, 2011), however there are numerous other transport related problems. 
Demonstrations have ranged from commuters protesting against fare hikes by pelting 
buses with stones (SABC, 2013) to marches against potholes (Road Safety & Arrive Alive 
Blog, 2011) and poor train services (Sapa, 2013b) to strikes or threats of strikes for better 
pay and working conditions (Sapa, 2013a) or rail fare hikes (Eyewitness News, 2012) to 
threats of burning trains if train services don’t improve (Maromo, 2013). 

It is estimated that there are approximately 8,000 incidents (protests, demonstrations, etc.) 
classified under the “Gatherings Act” (State President's Office, 1993) per year (Mottiar & 
Bond, 2012) in South Africa. Although these refer to complaints over a wide range of 
issues, the high levels of community demonstrations indicate a growing discontent with 
government service provision. The relatively high number of service delivery protests in 
the transport sector suggests that, despite comprehensive and idealistic policy and high 
levels of spending in the sector (Cliffe Dekker Hofmeyr, 2013; Stanlib, 2013), the needs of 
transport users are not being adequately met. 

Friedman asserts that people engaging in protests want to be a heard (Rumney, 2013). In 
democracies, governments are created by society and it is therefore critical that the 
public’s opinion is taken into account in decision making. Although public opinion does not 
necessarily result in binding decisions, it provides valuable criticism of state decision-
making and can serve as a counterweight to the state. (Fraser, 1990 in Sommerfeldt, 
2013). South Africa’s frequent service delivery protests suggest that policy is not being 
implemented and the opinions of society are not being heard. 

2. AIM OF PAPER: 

The aim of the annual ITLS (Africa) State of Transport Opinion Poll South Africa (TOPSA) 
is to measure public opinion across South Africa on a range of transport related issues, 
especially passenger transport1. The intention of TOPSA is to obtain an indication of 
community confidence regarding transport in South Africa. TOPSA is a telephone survey 
of 1,000 South Africans citizens, aged 18 years and over, with all South African provinces 
being represented. The purpose of this paper is to compare the results of the 2012 (Luke 
& Heyns, 2013a) and 2013 surveys to ascertain existing public opinion on selected 
transport matters, as well as to determine any shifts in public perception. 

3. RESEARCH METHODOLOGY: 

A two-phase approach was followed: In Phase 1, respondents were randomly selected 
from a database of valid subscriber phone numbers and were either sent a recruitment 
short message service (SMS) or telephoned to (a) enquire if they were willing to participate 
in a survey and (b) to identify the region in which they reside. In Phase 2, a computer-
aided telephonic interview (CATI) was conducted with the willing respondents identified in 
Phase 1. A market research company, using trained interviewers, conducted the 
telephonic surveys in both 2012 and 2013. 

                                            
1
 A detailed discussion of public transport and performance (using the TOPSA 2012 survey results) can be obtained from 

Luke & Heyns, 2013b 
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During Phase 1 of the 2013 survey, three SMS / telephone campaigns were conducted. In 
the 2012 survey it was necessary to conduct four campaigns. The target sample for each 
survey was randomly selected from willing participants. In 2013, 1,000 respondents were 
randomly selected from 4,762 willing participants, representing a participation rate of 21%. 
In 2012, 1,000 respondents were randomly selected from 2,439 willing participants, which 
is a participation rate of 41%. All respondents that were contacted completed the survey. 

The research instrument requested demographic information such as location, age, 
gender and employment status. The profiles of the respondents for 2012 and 2013 are 
depicted in figure 1 to figure 3.  

 

Figure 1: Respondents’ age profile   Figure 2: Respondents’ employment profile 

The majority of the respondents for the 2012 survey were between the age of 18 and 35 
years, compared to the 2013 survey where most were between 26 and 45 years old. The 
employment profile of the respondents differed considerably, as a result of the random 
selection process. The majority of the 2013 respondents were employed full time. In the 
2012 survey, unemployment was the single largest employment grouping.  

In the 2013 survey the majority of the respondents resided in metropolitan areas (37.5%), 
followed closely by respondents in towns/villages (31.1%). The other respondents resided 
in small cities (17.5%) and rural areas (13.9%). In 2012, 22.5% of respondents were from 
metropolitan areas, 17.6% from small cities, 37.7% from towns/villages and 22.1% from 
rural areas. 

Due to their populations comprising approximately 50% of South Africa’s total population, 
the results from Gauteng, KwaZulu Natal and the Eastern Cape significantly influence the 
overall results. The results from smaller provinces such as the Northern Cape, Free State 
and North West, comprising approximately 14% of South Africa’s population, could be 
more variable due to the small sample size.  

  

Figure 3: Respondents’ geographical location  
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The demographic profile from the survey approximated an appropriate reflection of the 
South African demographic profile (Statistics South Africa, 2012). Although it might be 
seen as a limitation to the study, the convergence of the data led the authors to believe 
that the sample size is sufficiently large to reflect public opinion on transport matters in 
South Africa. This is supported by the British Polling Council (British Polling Council, n.d.), 
which asserts that “in a random poll of 1,000 people, with a 100% response rate, then 19 
times out of 20, a poll will be accurate to within 3%.” 

4. RESEARCH RESULTS 

The key public transport areas that were investigated include whether transport is a 
national priority, the highest priority issues in transport, changes in transport conditions 
locally as well as nationally and public transport usage. Other issues that were tested in 
2012 pertained to funding and public sector involvement, whereas the 2013 survey also 
included perceptions on e-tolls, road safety and law enforcement.  

Similarly to 2012, the 2013 survey identified education as the highest priority issue in 
South Africa today. It was nominated by 56% of the respondents as one of the four highest 
priority issues with health, transport and the environment as the other three main areas of 
importance. The rating in figure 4 reflects the average rating for all respondents in 2012 
and 2013 respectively (respondents were asked to rate issues on a scale where 0 = very 
low priority and 100 = very high priority). Figure 4 also provides the priority grouping 
segments for the 2013 responses. This indicates that although the ratings of transport and 
the environment were equal in 2013, more respondents gave transport a high priority 
rating (45.8%). 

 

Figure 4: Rating of national issues  

The results from the 2013 survey, as depicted in figure 5, indicate that public transport 
(including aspects such as frequency, quality of service, and availability), quality of roads 
and taxi related issues are still the three highest priority issues in transport in South Africa 
today, although the order of the top three issues has changed. It is evident from the results 
that quality of roads, the availability of transport and e-tolling have increased as priority 
issues in the last year.  

Issue
Rating 

2012

Rating 

2013

Education 66.3 73.8

Health 61.2 68.2

Environment 60.3 67.1

Transport 61.2 67.1

Housing 55.4 64.5

Social Issues 60.4 64.4

Safety & Security 56.9 63.9

Law & Order 57.2 63.8

Infrastructure 54.0 63.6

Economy 57.6 63.6

Employment 43.3 54.5
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Figure 5: Highest transport issues 

When questioned on the current state of local transport, only 29% of the respondents felt 
that transport in their local area was better now than a year ago. This has dropped from 
32% in 2012, indicating a decline in community confidence regarding local transport 
services and conditions. The number of respondents that either felt that there was very 
little change or that it was much worse than a year ago grew from 68% in 2012 to 71% in 
2013.  

Respondents that indicated that transport in their local area was worse than a year ago, 
attributed this primarily to the declining quality of roads, the lack of availability of public 
transport services and taxi related aspects. This differs slightly from the 2012 results 
where respondents included the high cost of transport (as opposed to taxi related aspects) 
in the top three.  

When tested on the outlook for transport in South Africa in the next five years, the majority 
(59%) of the 2013 respondents indicated that they believed it would be worse or they were 
indifferent. This is considerably different from the 2012 results which indicated that the 
majority (56.8%) of respondents believed that transport would be much better in five years’ 
time.  

Respondents from Mpumalanga and the North West Province were the most positive 
regarding the five year outlook for South African transport, whilst the Free State and the 
Eastern Cape were the most negative. In 2012, Limpopo and Mpumalanga respondents 
were the most positive, while Western and Eastern Cape were the most negative. 
Respondents from the Eastern Cape and the Free State were also the most negative 
regarding the long term outlook for transport in their local areas. 
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 Figure 6: Rating of specific transport issues 

A number of transport issues were tested to determine whether respondents believed the 
services or issues were generally in a good or poor condition. Specific issues such as 
quality of vehicles, service frequencies and availability/condition of facilities were not 
explicitly tested. These are illustrated in Figure 6. Respondents are most positive about 
BRT. Although respondents were also relatively positive about taxi services, this has 
declined since 2012 when 38% of respondents indicated that these were in a very good 
condition. Similarly, attitudes towards road conditions, bus services and passenger rail 
services have worsened. Attitudes towards BRT and road congestion were not measured 
in 2012.  

TOPSA was also used to test attitudes towards government responsibility and involvement 

in transport, toll roads, law enforcement and traffic behaviour culture. In 2012, respondents 

were asked to indicate which level of government they believe were most responsible for 

transport matters. Respondents mainly indicated local and national government, with 

provincial governments only playing a small role. Government policy is to devolve the 

responsibilities for public transport to the lowest possible level of government. It is evident 

that although many respondents indicated that local area governments are responsible for 

transport provision, the majority still feel that national government plays a leading role. The 

majority of the respondents also indicated that the private sector should be far more 

involved in the provision of public transport.  

Regarding toll roads, in 2012 the majority of respondents (53.6%) indicated that they 

believed that toll roads are a good way of financing new roads or improving existing roads. 

In 2013, respondents were asked if they were willing to pay toll fees on their daily travels if 

it would improve their travel time. More respondents indicated that they weren’t willing to 

pay (48.5%) than those who were willing to pay (41.5%). In Gauteng and the Western 

Cape, where issues regarding e-tolls are contentious, the percentage of respondents who 

are not willing to pay for tolls rises to 53.2% and 55.9% respectively. 

Testing whether respondents believed that there is a culture to non-adherence to traffic 

laws, the 2013 survey revealed that 31% believed that there was very good adherence to 

the laws, whilst only 23% indicated very poor adherence and the remainder indicated 

average adherence. Similarly, 37% of respondents indicated that they believed that traffic 

law enforcement in South Africa was very good and 20% believed it was very poor.  

Transport Issue
Rating 

2013

Bus Rapid Transit (e.g. Rea Vaya,  MyCiti) 58.8

Taxi services 58.4

Bus services 56.4

Road congestion 50.8

Passenger rail services 50.4

Condition of roads 49.9
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Figure 7: Improvement of law enforcement and road safety 

The survey instrument was also used to test the frequency of public transport usage. 

When considering the regular users of public transport (four to seven times a week), the 

2012 survey results indicated that taxis were the foremost mode of transport, followed by 

buses. This is also the case for respondents who use public transport two to three times a 

week. For public transport users that commute less regularly, buses become the dominant 

mode (see Table 1). Nearly two-thirds of the respondents indicated that they had never 

used trains, which is largely the result of the level of commuter rail coverage. In contrast, 

86% of the respondents had used taxis as a form of public transport at some point. Table 1 

indicates that very few respondents never use any form of public transport at all (Luke & 

Heyns, 2013b). 

Table 1: Public transport usage – TOPSA 2012 

 

Source: Luke & Heyns, 2013b 

In TOPSA 2013, the survey instrument was adjusted to take into account private car usage 
as well as that of BRT. For regular transport users, almost 60% used private cars as their 
primary mode of transport. For the respondents who commute less frequently (2 – 3 times 
a week), this drops to approximately 33%. 

  

Public transport usage Taxi Gautrain Train Bus

4-7 times a week 73.1% 1.0% 8.4% 17.5%

2-3 times a week 57.9% 4.8% 14.4% 22.9%

Once a week 39.2% 5.4% 17.5% 38.0%

Once every 2 weeks 27.1% 7.0% 27.1% 38.8%

Once a month 16.7% 13.0% 24.3% 46.1%

Less than once a month 10.1% 19.4% 32.1% 38.4%

Never use 13.8% 85.4% 64.8% 40.2%
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Table 2 below indicates that taxis and buses are still the dominant modes of transport for 
regular commuters. Similarly, as the regularity of transport usage declines, buses become 
the predominant mode. Note that table 2 should be read with caution. For example, taxi 
usage for regular commuters appears to have declined from 73.1% to 59.7%. Although 
this could have been attributed to the changes in the demographic composition of the two 
surveys, tests within the same demographic profiles over both years indicated a decline in 
taxi usage over every group tested. It is however not possible to determine whether this 
can be construed as a trend as demographic groupings are too small and the data has 
only been collected over a two year period.  

Table 2: Public transport usage – TOPSA 2013 

 

The results indicated that regular transport users (4 -7 times per week) from the North 

West Province used taxis more than any mode of transport (53%), whilst those from the 

Western Cape used taxis the least (27%). Where private cars are used for regular 

commuting, respondents from Limpopo were the most prolific (85%) and Eastern Cape the 

least prolific users (69%). 

For regular train commuters, Western Cape respondents recorded the highest percentage 

(15%), whilst the Free State, Mpumalanga and the Northern Cape did not have any regular 

train commuters, as can be expected based on the commuter network coverage.  

For regular bus commuters, the Eastern Cape and Mpumalanga are the most prolific (16% 

each), whilst the Free State and the Northern Cape are the least prolific users (4% each). 

This could also largely be attributed to network coverage.  

  

Transport usage Taxi Gautrain Train Bus BRT

4-7 times a week 59.7% 0.7% 11.2% 22.3% 6.1%

2-3 times a week 46.8% 2.3% 6.2% 31.2% 13.5%

Once a week 37.9% 8.0% 6.5% 30.3% 17.3%

Once every 2 weeks 21.0% 7.9% 9.6% 37.8% 8.9%

Once a month 21.4% 11.8% 13.7% 37.9% 15.2%

Less than once a month 14.9% 14.2% 21.1% 30.2% 19.6%

Never use 32.2% 82.6% 72.5% 34.0% 70.9%
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5. CONCLUSION  

The purpose of the ITLS (Africa) State of Transport Opinion Poll South Africa (TOPSA) is 

to measure public opinion on a range of transport related issues in South Africa. The 

opinion poll was conducted in 2013 for the second time and is starting to create the 

foundation for a long term determination of trends in community confidence in transport 

related matters. The results from the 2012 and 2013 surveys have provided the basis for 

this first comparison.  

The 2013 survey indicates that respondents still believe that transport is one of the most 

important issues facing the country and that the highest transport priorities within South 

Africa are the quality of roads, public transport and taxi related issues. Whereas in 2012 

the quality of roads was the second highest of these issues, this has now significantly 

surpassed public transport and overwhelmingly being indicated as the top transport 

priority. This clearly suggests that quality of roads now needs urgent interventions at all 

levels of government. 

Whilst respondents generally seems to be satisfied with the condition of the BRT systems 

in the country, users appear to be losing confidence in most of the other aspects that were 

tested, i.e. availability and quality of bus, train and taxi services, the quality of roads, and 

road congestion. The results regarding toll roads also indicate, particularly in provinces 

where this issue is contentious, dissatisfaction in the manner in which these services are 

delivered or administered.  

Although the results were not conclusive in terms of whether there is a culture of non- 

adherence to traffic laws, as well as the state of law enforcement, most respondents 

indicated that there was a need for more and better traffic officers, stricter law enforcement 

and that corruption needed to be eliminated. 

A range of issues were tested regarding the use of public and private transport. The 

results indicated that the level of private car use for regular commuting is very high across 

all provinces and demographic profiles.  

Taxis are still the dominant form of public transport for regular commuters, followed by 

buses. Although the results seem to have indicated a decline in taxi use for regular 

commuting, it cannot yet be determined whether this is a long term trend or not. 

The new government’s vision for commuter transport has always focused on the provision 
of a transport system that is safe, reliable, effective and affordable and meets the needs of 
the commuting public in a way that is environmentally and economically sustainable. The 
results of these surveys indicate that, according to the respondents, commuter transport is 
not yet safe, reliable, effective or affordable. Respondents, through their reported modal 
choices, also indicated that the most environmentally and economically sustainable modes 
are not being used as the preferred modes of travel. This indicates that although 
commuter needs and transport policies are strongly aligned, policy imperatives are not 
being implemented as envisaged and commuter confidence is declining.  

  

24



 
Proceedings of the 33rd Southern African Transport Conference (SATC 2014) 7 – 10 July 2014 
Proceedings ISBN Number: 978-1-920017-61-3 Pretoria, South Africa 
Produced by: CE Projects cc   
 

6. BIBLIOGRAPHY  

British Polling Council, n.d. British Polling Council. [Online] Available at: 
http://www.britishpollingcouncil.org/index.html [Accessed 22 May 2013]. 

Cliffe Dekker Hofmeyr, 2013. 2013 Budget Speech Review: Infrastructure. [Online] 
Available at: http://www.golegal.co.za/politics/2013-budget-speech-review-infrastructure 
[Accessed 18 January 2014]. 

Department of Transport, 1996. White Paper on National Transport Policy. [Online] 
Available at: http://www.info.gov.za/whitepapers/1996/transportpolicy.htm [Accessed 7 
March 2013]. 

Eyewitness News, 2012. Cosatu threatens to protest against Metrorail. [Online] Available 
at: http://ewn.co.za/2012/03/28/Cosatu-threatens-to-protest-against-Metrorail [Accessed 6 
January 2014]. 

Luke, R & Heyns, G, 2013a. State of Transport Opinion Poll South Africa 2012. [Online] 
Available at: http://www.uj.ac.za/EN/Faculties/management/departments/transport/ 
coursesandprogrammes/industrytraining/Documents/State%20of%20transport%20Opinion
%20Poll_February%202013.pdf. [Accessed 13 December 2013]. 

Luke, R & Heyns, G, 2013b. Public transport policy and performance: The results of a 
South African public opinion poll. Journal of Transport and Supply Chain Management, 
7(1), p. Art.#96. 

Magubane, K, 2013. Cosatu vows to step up fight against Gauteng e-tolls. [Online] 
Available at: http://www.bdlive.co.za/business/transport/2013/12/03/cosatu-vows-to-step-
up-fight-against-gauteng-e-tolls [Accessed 6 January 2014]. 

Maromo, J, 2013. Protesters threaten 'to burn the Gautrain'. [Online] Available at: 
http://mg.co.za/article/2013-03-13-commuters-threaten-to-burn-gautrain-if-metrorail-
doesnt-improve [Accessed 27 January 2014]. 

Mottiar, S & Bond, P, 2012. The Politics of Discontent and Social Protest in Durban. 
Politikon, 39(3), pp. 309-330. 

National Planning Commission, 2011. National Development Plan: Vision for 2030. 
[Online] Available at: 
http://www.npconline.co.za/medialib/downloads/home/NPC%20National%20 
Development%20Plan%20Vision%202030%20-lo-res.pdf [Accessed 18 November 2013]. 

People Against The Gauteng E-Toll System, 2011. People Against The Gauteng E-Toll 
System. [Online] [Accessed 6 January 2014]. 

Road Safety & Arrive Alive Blog, 2011. Kroonstad residents march to protest against 
potholes. [Online] Available at: http://roadsafety.wordpress.com/2011/05/13/kroonstad-
residents-march-to-protest-against-potholes/ [Accessed 6 January 2014]. 

Rumney, R, 2013. Facts and figures. [Online] Available at: 
http://www.localgovernmentaction.org/blog/facts-and-figures [Accessed 20 January 2015]. 

SABC, 2013. Situation back to normal: Putco. [Online] Available at: 
http://www.sabc.co.za/news/a/585887004e6e0c26adcdff7da4cd6ad7/Situation-back-to-
normal:-Putco-20130204 [Accessed 6 January 2014]. 

25



 
Proceedings of the 33rd Southern African Transport Conference (SATC 2014) 7 – 10 July 2014 
Proceedings ISBN Number: 978-1-920017-61-3 Pretoria, South Africa 
Produced by: CE Projects cc   
 

Sapa & Outa, 2013. Outa spells out your e-toll options. [Online] Available at: 
http://www.iol.co.za/motoring/industry-news/outa-spells-out-your-e-toll-options-1.1615447 
[Accessed 6 January 2014]. 

Sapa, 2013a. Metrobus workers to strike indefinitely. [Online] Available at: 
http://www.fin24.com/Economy/Metrobus-workers-to-strike-indefinitely-20130709 
[Accessed 6 January 2014]. 

Sapa, 2013b. Protesters demand better train services. [Online] Available at: 
http://www.news24.com/SouthAfrica/News/Protesters-demand-better-train-services-
20130313 [Accessed 6 January 2014]. 

Sommerfeldt, E J, 2013. The civility of social capital: Public relations in the public sphere, 
civil society, and democracy. Public Relations Review, 39(1), pp. 280-289. 

Stanlib, 2013. South Africa’s National Budget 2013. [Online] Available at: 
http://www.stanlib.com/newsatstanlib/Pages/SouthAfricasNationalBudget2013.aspx 
[Accessed 18 January 2014]. 

State President's Office, 1993. NO. 205 OF 1993: REGULATION OF GATHERINGS ACT, 
1993. [Online] Available at: http://www.parliament.gov.za/live/commonrepository/ 
Processed/20091112/87760_1.pdf [Accessed 8 January 2014]. 

Statistics South Africa, 2012. Census 2011, Pretoria: Statistics South Africa. 

 

26


	CONTENTS
	Disclaimer
	Organising and Technical Committee
	Review Process
	SEARCH
	PLENARY PRESENTATIONS
	Disinvestment, Decay, Determination, Delivery and Development in Passenger Rail in South Af
	Mechanistic-based Fees Structure for OS/OW Permits in Texas
	Sustainable Transport in Africa Challenges and Prospects

	1A: URBAN TRANSPORT: POLICY AND PLANNING
	A Policy Analysis Study as Input into the Effective Implementation of Facets of the National Development Plan
	The State of Transport Opinion Poll South Africa: A Comparison of the 2012 and 2013 Results
	Access And Mobility in Gauteng’s Priority Townships what can the 2011 Quality of Life Survey Tell Us?
	Information Security Vulnerabilities within EMV Automated Fare Collection, Their Consequence, and Possible Remedies
	The use of Compressed Gas in Public Transport in South Africa
	A Comparative Empirical Analysis of the Relationship between Public Transport and Land Use Characteristics
	An Investigation of the Perceived Consequences to Employees of Reducing Employment Related Trip End Choices in Cape Town
	Uses of ANPR Data in Traffic Management and Transport Modelling

	1B: INFRASTRUCTURE
	Conceptual Framework of Environmental Sustainable Interventions with the use of Green Infrastructure Design Criteria on Projects
	Investigating the Environmental Costs of Deteriorating Road Conditions in South Africa
	Environmentally Sustainable Use of Recycled Asphalt at OR Tambo International Airport
	Evaluation of a Smartphone Roughness Meter
	Practical Guideline for Trench Reinstatements in the Road Reserve
	The Design, Construction and Heavy Vehicle Simulator Testing Results on Roller Compacted Concrete Test Sections at the CSIR Innovation Site and on a Full-Scale Test Road at Rayton
	Ultra-Thin Reinforced Concrete Pavements (UTRCP): Addressing the Design Issues

	1C: TRAFFIC MANAGEMENT, SAFETY AND SECURITY
	Walk the Talk on the Mainstreamimg of Non Motorised Transport in South Africa
	Addressing Non-Motorised Transport Movement Along and Across Railway Lines in the City of Cape Town
	The Implementation of Traffic Calming Measures in the Cradle of Humankind, South Africa
	A Systems Approach to Improving Pedestrian Safety in Rural Communities
	South African Novice Driver Behaviour: Findings from a Naturalistic Driving Study
	Training, Testing and Licensing of Drivers of Public Service Vehicles: Their Implications for Compliance with Traffic Regulations in the City of Nairobi, Kenya
	Public Transport Sector Driver Behaviour: Measuring Recklessness Using Speed and Acceleration
	Driving on the Hard Shoulder: A Safety Assessment

	1D: RURAL TRANSPORT/ CAPACITY BUILDING
	Arrested Development: A Project Management Approach to Service Delivery in Rural Areas
	Utilizing Transport to Revitalize Rural Towns: The Case of Mthatha
	Integrated Public Transport Networks in Rural Kwazulu-Natal
	Transport and Rural Development: An Overview of the North West Province The Case of Ngaka-Modiri Molema District

	2A: PUBLIC TRANSPORT PLANNING AND REGULATION
	Institutional Development in Public Transport: Implications of Selective Compliance for Nairobi’s Paratransit System
	Public Transport Strategy 2007: ‘First Pillar’ Modal Upgrading – The Minibus-Taxi
	Public Transport Transformation: An Incremental Approach to Delivering Public Transport Systems in South Africa
	Models and Implications for Industry Compensation in the Restructuring of Public Transport in South Africa
	Simple Capacitive Seat Sensing for Occupancy Detection and Passenger Counting in Minibus Taxis
	Towards Appropriate BRT Station Design from a Pedestrian Spatial Utility Perspective
	The Development of a Generic Step-Wise Framework for Achieving a Multimodal Platform in a Developing Country Environment
	Planning of a Public Transport System for the City of Kigali, Rwanda
	Is Railway Capacity Unlimited? (A Practical Analyse, Applied to South African Cases)

	2B: INFRASTRUCTURE
	Comparative Evaluation of an Experimental Binder in Hot- Mix Asphalt: Correlating the Predicted Performance of the Binder with Asphalt Testing
	Surface Run-off Behaviour of Bitumen Emulsions used for the Construction of Seals
	Crushing Damage Estimation for Pavement with Lightly Cementitious Bases
	CBR Accuracy in Question
	Evaluation of the Performance of Aggregate in Hot-Mix Asphalt
	An Evaluation of the Compressive and Shear Strength of an Alternative Material: Stabilized Fine-Grained Fly Ash
	The Application of Tactile Ground Surface Indicators (TGSI’S) on Intersections in South Africa
	Influence of Mica on Compactability and Moisture Content of Cement–Treated Weathered Granite Gravel

	2C: TRAFFIC MANAGEMENT, SAFETY AND SECURITY
	Towards the Development of a Scientifically Accountable, Comprehensive and Integrated National Road Traffic Safety Databank in South Africa
	Naturalistic Driving Data: Managing and Working with Large Databases for Road and Traffic Management Research
	Road Accident Data Base: The Case of Cacadu District Municipality
	An Assessment of the Readiness of South African Roads Authorities to Reduce Urban Limits in Line with International Trends
	The Safety of Traffic Circles in Ethekwini
	Road Safety, Maintenance and Claims for Damages Lessons from Cases and Investigations
	Death or Alive: Can Road Accident Victims in the Western Cape get Access to Trauma Care?

	2D: FREIGHT AND LOGISTICS
	Logistics in Southern Africa – Challenges and Opportunities for an End to End Solution
	Modelling Logistics Behaviour in the FMCG Industry
	The Contribution of District Freight Logistics Strategy to Local and Regional Economic Development in Vhembe District Municipality: Experiences, Prospects and Options
	Designing Market Appropriate Supply Models for African Expansion in the Pharmaceutical Industry
	Development of Modelling Systems for an Effective Humanitarian Supply Chain for Disaster Relief Operations in the Southern African Region
	Understanding Emission Reductions in the Freight Transport Sector through System Dynamics
	The State of Logistics in 2013: Bold Steps Forward

	3A: TRAFFIC ENGINEERING
	Functional Classification of Roads in the Ethekwini Municipal Area
	Freeway Management and the Impact on Response and Clearance Times
	An Investigation into the Performance of Full BRT and Partial Bus Priority Strategies at Intersections by Micro-Simulation Modelling in a South African Context
	Design Considerations for Bus Priority
	Stop/Go's on Our Roads: What does this Cost our Economy?
	Minibus Driving Behaviour on the Cape Town to Mthatha Route
	The Role of Traffic Circles in Constrained Urban Environments
	Design and Implementation of a Turbo Roundabout

	3B: TRANSPORT SYSTEMS AND OPERATIONS
	Achieving Sustainability in BRT Implementation in the City of Johannesburg
	Managing Traffic Congestion in Small Sized Rural Towns in South Africa: The Case of Vhembe District Municipality
	PRASA: Joining Demand Forecasting and the Technology Choice Framework
	Unlocking South African Cross-Border Transport Challenges: A Case Study of Beitbridge Border Post
	Maritime Transport Policies of The Republic of South Africa Since 1994: Challenges and Opportunities for the Next Twenty Years
	Flight Operational Considerations during Airfield Design

	4A: IPTN (IMPLEMENTING PUBLIC TRANSPORT NETWORKS) WORKSHOP
	Myciti Bus Rapid Transit It is not just about the Bus

	STUDENT ESSAY
	Some Visions for Designing Mozambican Low Cost Roads based on New Alternative Construction
	Walk-Friendly Communities through Mobility Management Programs at Local Government Sphere
	How Swaziland and South Africa can Integrate to Improve their Economic Status through




