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Abstract

This research is an attempt to obtain insight in the influence of ICT and the
information society on the labour environment of the officers of the Netherlands
Defence Organization and to determine the competence of those officers in a number
of information, communication and technological areas associated with the changed
ways of working in the information society as they are discussed in the literature.
What was found is that a substantial number of officers are not fully prepared to
participate in the new ways of working required in the information society. The
implications of those findings for a digital learning environment for the Netherlands
Defence Academy are discussed and a general model for information, communication
and technological competencies for managers in the information society is proposed

based on the results of the case study.

Keywords: ICT-competencies, information society, digital learning environment,
learning organization, knowledge management, competency management, ICT-

security awareness, change management, innovation management, e-leader.
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