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ADDENDUM  1  Sample of learners’ achivement 2003 -2005 

NB: Meaning of letter grading used for BGCSE achievement 

Letter Percentage  Range Qualitative Value 

A* 85% and above Outstanding/Exceptionally 
excellent 

A 75%  -  84% Excellent 

B 60% - 74% Very Good 

C 50% - 59% Good 

D 45% - 49% Pass 

E 40% -  44% Weak pass 

F 30% - 39% Very weak 

G 20% - 29% Unsatisfactory 

U 0% -     19% Ungraded 

X -------------- The candidate did not write 
the exam 

Source:  BOCODOL Academic Registry 2006 
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Sample of 2003 BGCSE Final examination results (Kang Learning Centre) 

Learner  
ENG 

(0561) 

 
MATHS 
(0563) 

 
HSB 

(0573) 

 
SETS 
(0562) 

 
NB: Names deleted to provide anonymity 

 
D 
C 
D 
E 
D 
D 
E 
E 
E 
E 
- 
 

D 
C 
E 
C 
D 
C 
C 
E 
D 
D 
E 
 

 
- 
- 
 

F 
 
- 
C 
 

U 
 

G 
E 
C 
 

F 
C 
G 
C 
 

C 
F 
F 
F 

 
- 
- 
 
- 
 

C 
- 
 

E 
F 
C 
- 
- 
 
- 
 

E 
 
 

E 
- 
C 
- 
 

 
- 
- 
 
- 
 
- 
- 
 

C 
 
- 
- 
B 
 

B 
 

D 
 
 
- 
E 

Source:  BOCODOL Kang Regional Office 2004 
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2004 BGCSE mock examination results 

Learner No Eng. Maths Sets HSB 
6428 C F  C 
15417 D G  B 
3600  U B C 
6579 E U  C 
1040 C D  E 
6600 E U E F 
15399 D   D 
6703 D U D F 
0235 F U F G 
1042 F G  C 
14107 B G  C 
6375 D  C U 
6495 C U  C 
0203 C   F 
6423 F  G G 
6449  U E D 
11367 D  C G 

     
Source:  BOCODOL Kang Regional Office 2004 

 

2005 BGCSE mock examination results 
Candidate 
Number 

Eng. Maths Sets HSB 

0001 D U  G 
0002 C E  D 
0003 E D C  
0004 F G E F 
0005 F G  F 
0006 C    
0008 C E   
0009 E U E  
0010 D    
0011 B  D D 
0012 D G   
0013 G  E  
0014 D G   
0016 B F   
0018 C F   
0019 F U F  
0020 B   B 
0021 C F   
0022 C    
0023 E E   
0024 F G   
0026  U  F 
0028 D U  E 
0029  U  F 

Source:  BOCODOL Kang Regional Office 2005 
 

 
 
 



186 

 

ADDENDUM  2  BOCODOL regional offices 
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ADDENDUM  3  Letter of permission to register for PhD 

 

 

 

 

 

 
 
 



188 

 

ADDENDUM  4  Letter of permission from host institution to carry out 
research 
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ADDENDUM  5  Ethical clearance certificate 
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ADDENDUM  6  Consent letter for participants 

Learning support: perceptions and experiences of remote distance learners from 
marginalised communities in Botswana 

Dear Participant 

You are invited to participate in a research project aimed at assessing learners’ 
perceptions and experiences of learning support. 

Your participation in this research is voluntary and confidential. You will not be asked to 
reveal any information that will allow your identity to be established, unless you are 
willing to be contacted for individual follow up interviews. Should you declare yourself 
willing to participate in an individual interview, confidentiality will be guaranteed and you 
may decide to withdraw at any stage should you wish not to continue with an interview. 

Your role in the research process will involve responding to a questionnaire and to 
follow-up interview questions. You may also be asked to keep a journal for a certain 
period in which you will record your feelings, impressions and experiences about 
learning support interventions made by the College. 

The results of this study will be used to generate new ideas on learning support and to 
improve the delivery of learning support. The study will also contribute towards my PhD 
qualification. 

If you are willing to participate in this study, please sign this letter as a declaration of 
your consent, i.e. that you participate in this project willingly and that you understand that 
you may withdraw from the research project at any time. Participation in this phase of 
the project does not obligate you to participate in follow up individual interviews or 
journal keeping, however, should you decide to participate in follow-up interviews or 
journal keeping your participation is still voluntary and you may withdraw at anytime. 
Under no circumstances will the identity of journal or interview participants be made 
known to the College authorities or any other person who has power over you. 

Participant’s signature……………………………………Date…………………………. 

Researcher’s signature……………………………………Date…………………………. 

Yours sincerely 

Godson Gatsha 

PhD Candidate 

Cell: +267 72163697 e-mail: godsongatsha@yahoo.co.uk 
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ADDENDUM  7  Questionnaire 

Questionnaire for Distance Learners 

 

  FOR OFFICE USE 

    Learner's number   V1        1-2 

 

I am trying to establish learners’ perceptions and experiences of learning support 

Please provide your responses to all questions in both Section A and B below. 

 

SECTION A: DEMOGRAPHIC DATA 

Instruction - Section A: 

 Please read each question carefully and mark your response with a cross (x) in the box below. 

 

1 Are you male or female? F 1  V3  

  M 2    

 

2 How old will you be on 31 March 2007?   V4  

 

3 Where do you live? V5  

 *  Kang 1    

 *  New Xade 2    

 *  D'Kar 3    

 *  Inalegolo 4    

 

4 What language do you speak to your parent or at home? V6  

 *  Setswana 1    
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 *  Sesarwa 2    

 *  Sekgalagadi 3    

 *  Afrikaans 4    

 *  English 5    

 *  Other (specify): 6    

 

5 How far do you have to travel to the centre? km  V7  

 

 

SECTION B: Perceptions and experiences in various modes of support 

 

1 How satisfied were you with the different types of learning support?  Put a cross (x) in the appropriate box in the left hand 
column 

  
Ve

ry 
sa

tis
f9i

ed
 

Sa
tis

fie
d 

Di
ss

ati
sfi

ed
 

Ve
ry 

dis
sa

tis
fie

d 

  

 *  Orientation / induction workshop 1 2 3 4 V8  

 *  Group tutorials by tutor(s) 1 2 3 4 V9  

 *  Individual help by tutor(s) 1 2 3 4 V10  

  

Ve
ry 

sa
tis

f9i
ed

 

Sa
tis

fie
d 

Di
ss

ati
sfi

ed
 

Ve
ry 

dis
sa

tis
fie

d 

  

 *  Tutorial letters     V11  

 *  Motivational workshops / seminars 1 2 3 4 V12  

 *  Assignment feedback / comments 1 2 3 4 V13  

 *  Mock examination 1 2 3 4 V14  

 *  Weekend tutorials 1 2 3 4 V15  
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 *  Study skills 1 2 3 4 V16  

 *  Distance Education radio programme 1 2 3 4 V17  

 

Answer the questions below by writing a few sentences in the space provided 

2 What is your understanding of learning support? V18  

  v19  

  V20  

  

  

3 What would help you perform well in your studies? V21  

  V22  

  V23  

  

 

 

4 Why did you enroll for BGCSE? V24  

  V25  

  V26  

  

 

5 What do you do for a living? V27  

  V28  

  V29  

 

THANK YOU FOR PARTICIPATING 
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ADDENDUM  8  Interview guide 

 

1. Why are you studying through distance learning? 

2. What are the challenges you find in distance learning? 

3. What is your opinion of the quality of learning support you get? 

4. How has learning support helped you in your performance e.g. in assignments, mock 

examinations, final examinations? 

5. What help did you expect from your distance education provider? 

6. Would you like to talk about any other learning support you experienced? 
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ADDENDUM  9  Study leave letter 
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ADDENDUM  10  Learner Charter 

 

BOCODOL LEARNER CHARTER 
 
 

 

We at BOCODOL will provide the following services to our learners: 

 Information  
Adequate and up-to-date information on all programmes will be made available at all 
community study centres, regional offices and headquarters.  This information will be 
available by post, telephone, and e-mail and through arrangements with partner 
organisations.  This information will cover any aspect that is of relevance to our learners 
including information on life skills, careers and HIV/AIDS. 

 Enrolment 
Easier enrolment procedures at local study centres to address local needs and facilitate 
follow-up communication with regional centres. 

 Counselling 
Guidance and counselling will be provided by various means including face-to-face, 
telephone, post, radio and e-mail at the local study centres and regional offices.  An 
appropriate referral service will be established at Headquarters and instituted with 
relevant organisations. 

 Materials and media 
High quality, interactive and up-to-date materials and media will be provided for each 
programme and delivered to the learners within the shortest time possible 

 Face-to-face 
Regular face-to-face contact with qualified and dedicated tutors will be provided at local 
study centres sited at strategic central places for easy access.  This will include regional 
weekend and vacation courses where appropriate and suitable alternative methods of 
support for remote areas. 

 Assignments 
Learner assignments will be marked and returned within the shortest time possible and 
will include detailed feedback and helpful comments for each learner. 

 Examinations 
Adequate and up-to-date information on registration centres, examination centres, 
timetables and results will be available at study centres.  Mock examinations will be set 
and administered at community study centres to help learners prepare for final 
examinations. 
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ADDENDUM  11  Sample of journal entries 

Thursday 01/02/2007 

Monday 

Mathematics lesson, I really enjoyed MATHS like never before.  I like my tutor for MATHS so 

much. I do believe MATHS is a difficult subject and it needs someone like Mr. ……. who is active, 

a bit joker, so that we can not get bored. I like the way he teach mathematics, the way he express 

it, simplify it for us to understand it. The lesson was interesting and enjoyable the way he normally 

does challenging the class with MATHS on the board.  I always feel good in a MATHS lesson 

though it used to give me stress and I hated MATHS from my previous school. I told people I will 

never do MATHS in my life but I’m surprised, I’m getting to enjoy it. 

Tuesday 

English lesson, my tutor for English is Ms ----. I do appreciate her; she is friendly, kind and willing 

to share information with us. She is always punctual and willing to assist us whenever possible. S 

he even encourage us to practice English in class to develop our communication skills. Asks us 

where we got problem in English in order for her to know where we need help. The lesson was 

interesting and enjoyable and it gave me hope since I told myself English is a tough subject in my 

life. The tutor is always coming prepared for her lesson and make sure to find our problems 

concerning the subject and address them or find a way of solving it.    

Thursday 

HSB, the lesson was as usual; people came prepared and were participating, asking questions 

for them to understand. Even though the tutor was late, we started discussing some of the 

questions from the past papers. It showed me that people really know what they were there for, 

eager to learn .When the tutor came, everything was automatic. The lesson was fine, no noise, 

people were serious with what they came for.  

Weekend course 

We had a weekend course and the lessons were good and rewarding. Both teachers came on 

time and prepared to share what they got for us. We did not encounter any problems; everything 

was organized though not everyone attended the courses. 
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ADDENDUM  12  Sample of assignment submission figures 

September 2005:  BGCSE Assignment Submission  

 

Subject 

 

ENGLISH 

 

MATHS 

 

SETSWANA

 

HSB 

Assignments 
submitted 

62 99 44 79 

 

May 2006:  BGCSE Assignment Submission 

 

Subject 

 

ENGLISH 

 

MATHS 

 

SETSWANA

 

HSB 

Assignments 
submitted 

36 85 22 26 

 

June 2006:  BGCSE Assignment Submission 

 

Subject 

 

ENGLISH 

 

MATHS 

 

SETSWANA

 

HSB 

Assignments 
submitted 

70 107 21 37 

 

January to December 2006:  BGCSE Assignment Submission 

 

Subject 

 

ENGLISH 

 

MATHS 

 

SETSWANA

 

HSB 

Assignments 
submitted 

290 446 234 234 

 

 

 
 
 



199 

 

ADDENDUM  13  Consent letters of former learners 
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ADDENDUM  14 Photographs of learners and tutors 

 

Xukuri Dako a former learner at BOCODOL D’Kar Learning satellite centre now at 

Gaborone Institute of Professional Studies (GIBS) 2009 
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Justice Molefe a former learner a Kang Learning Centre now at Limkokwing 

 

 

 

Regional Manager with learner at Inalegolo  
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Handicraft done by the Basarwa at D’Kar 
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Handicraft done by the Basarwa at D’Kar 

 

 

The Basarwa children at Kuru Dance Festival, 2006 
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Learners at D’Kar during a weekend tutorial May 2007 

 

 

Award winners at during the 2006 Prize-giving ceremony 
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A tutorial session in progress at Kang learning centre 

 

 

 

D’Kar learners group photo during a weekend tutorial May 2007 
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Prizes for learners for 2007 Award prize-giving 

ceremony 

 

Tutor training in session at Kang, January 2007 
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Learners at D’Kar with Director: Learner Support March 2007 

 

Community leaders during a Kang Regional an Open Day September 2006 
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BOCODOL Kang entertaining guests 2005 
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ADDENDUM 15 A reflection on the research journey 
I first undertook this journey in January 2005 after two years of working amongst the deeply 

marginalised communities as a Regional Manager for the Botswana College of Distance and 

Open Learning (BOCODOL). I was influenced by a practical need rather than a theoretical 

need. However, the issue of theory of learning support for distance learners from marginalised 

communities was triggered during the interview for my PhD Education Policy studies admission. 

The then Dean of Faculty of Education, University of Pretoria asked me a question I considered 

by then to be tricky, that is: What is your intellectual puzzle for your intended study? I vividly 

recall fumbling trying to give an answer on a question I did not understand. I wondered why he 

asked me such a challenging question when I had clearly told him that I was from the Kalahari 

Desert of Botswana, as if that was meant to admit me to PhD studies without subjecting me to 

an interview because I thought I was from a disadvantaged context. However, the interview 

helped me to reframe my motivation of undertaking the PhD study and to realise the importance 

of theoretical frameworks in the generation of knowledge and underpinning educational practice. 

 

Combining work, family, study and other social commitments was a great challenge in my PhD 

academic journey. Apparently, my experience as a distance learner stretches from 1985 when I 

first registered for a BA degree with the University of South Africa (UNISA), which I followed with 

a Higher Education Diploma and a BEd still with UNISA. My other qualifications, MEd and 

Diploma in Accounting and Business studies were undertaken through part-time study with the 

University of Botswana. I thus fully understand what distance learners in this study went through 

and experienced. Undertaking my PhD studies in the same context with the research 

participants for this study was an interesting venture. I also felt marginalised like the distance 

learners in this study. I compared my circumstances to my PhD class of which most of them 

were full-time students and were fully sponsored. I was self-sponsored and was delighted when 

the university offered me funds for my research after I had successfully defended my research 

proposal. However out there alone and 950 km from the University, with little resources to aid 

my PhD studies, feelings of being marginalised became more of a reality than an illusion. The 

unreliable internet was a nightmare as it was often down week after week. I accessed very 

supportive e-mails from my supervisor, several of them, at Gaborone, 450 km away from where 

I was stationed. If it were not for the support, empathy and compassion of a dedicated mentor 

and teacher, Rinelle Evans, who even visited me whilst working as regional manager in the 

Kalahari Desert of Botswana, the probability is that I would have been part of the statistics that 
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dropped out of the 2005 PhD class. It was never easy given the challenges of poor telephone 

communication and electricity cuts or load shedding. Rinelle’ s visit, though brief, highly 

motivated me and enabled my family to realise that the journey I had started was a very serious 

one, for  ‘umulungu’ would not just visit if what I was in was not such a serious and important 

business. Her visit revived the support that my family had temporarily withdrawn on the basis 

that I was no longer giving them quality time each time I visited them in Gaborone and 

concentrated on my search for journal articles at internet shops.  I am grateful for Rinelle’s 

support throughout this journey. I have been able to make a contribution by documenting the 

perceptions and experiences of distance learners from marginalised communities whose 

perspectives on learning support had never been known before.  I have also been able to 

employ Holmberg’s theory (2003) and I thus can confirm that the principles of learning at a 

distance as he postulated are indeed valid.  The principles are applicable even in an 

underdeveloped context as long as the necessary steps are taken to promote dialogue through 

learning conversations.  I personally saw the principles and felt them when Rinelle engaged me 

during the course of my great journey.  My PhD training has indeed changed me. I am now able 

to appreciate the multiple realities that exist out there. It has helped me publish in journals even 

before completing and it also enabled me to undertake an international consultancy with 

Commonwealth Secretariat on Flexible Education for nomads and marginalised communities  

successfully and with confidence. It also motivated me to present at several international 

conferences and realise my potential as I contributed in the distance education discourse. 

 

Towards the end of the journey a reflection on the thesis topic and the data that had been 

collected necessitated a change of topic to what it is now, Learning Support: perceptions and 

experiences of remote distance learners from marginalised communities in Botswana. 
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