




(c) Quality and comprehensiveness of 
information 

This is probably the most important .aspect 
with an online service wbere you usually pay 
per record. You also have to think" about wb.a1: 
you may not have retrieved. what could have 
influenced the quality of the work of your 
patron. 

In the case of CD-ROM you buy a collection 
of references. You have to establish what you 
buy_ If you are, as in our case, moving from 
print to electronic format you may take the 
warning of Large (14). into consideration: "In 
general it can be said that the most effective 
way of answering such questions about online 
and CD-ROM sources is to check, if available, 
their printed equivalents. Care should be 
taken, however. to establish that the two for
malS really do present identical information M • 

For example, we subscribed to two print titles 
of Cambridge Scientific Abstracts. We esta
blished that some of the references. as well as 
other topics we work On, were included in 
their Life Sciences Collection (TM). How
ever. this product usually delivered a diSap
pointing low amounc of reJevant hilS, and a lot 
of which could be found on Medline and CAB 
as well. 

We recently established what the actual cove
rage is. as we did some time before with 
CAB!', products. 

For CAS we do not have precise percentages, 
but CABI supplied the fonawing infonnation 
under the headings of abstract journal, as well 
as language: 

VETCD covers information from the follo
wing journals: 

Veterinary Bulletin 
Index Vererinarius 

Helminthological Abstracts 
ProtozoologicaJ Abstracts 
Review of Medical and Veterinary 

Entomology 
Review of Medica.! and Veterinary 

Mycology 

100% 
100% 

about 50% 
about 50% 

about 50% 

about 50% 
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Animal Breeding AbstlllCtS 
Nutrition Abst:raa:s and Reviews 

Series B: Livestocli: feeds and 
feeding 

Dairy Science AbstlllCtS 

5-10% 

5-10% 
5-10% 

The proportion of records on VETCD (1972-
1991) by language is: 

English 
Non-English 

The non-English proportions are: 

German 
Russian 
French 
Spanish 
Italian 
Polish 
Japanese 
PortUguese 
Chinese 
Dutch 

66% 
34% 

25% 
20% 
14% 
7% 
5% 
4% 
4% 
3% 
3% 
2% 

As a result of that, we still subscribe to three 
of the CAB "original" print titles. two in print 
form. and one in diskette fonn. from there run 
on Proche software. With respect to Cam
bridge data, we experimented with their Inter
net journal service, and recently learned that 
some of the "original" titles are now also 
published by NISC. It is therefore advisable 
to look out for alternative publishers and even 
to submit requests to the database owner in 
this regard. If you are the only person reques
ting a particular product, or a particular 
customised subset. you may not succeed, but if 
the suppliers recognise a trend, they may bring 
out such a product. 

Some vendors do indeed provide highly spe~ 
cified subsets of data, run against profiles, on 
disk.ette. To this data a substantial amount of 
value is added, but you also then only receive 
a smaIl amount of data. i.e. DO more than J 

Current Awareness Service. With that you 
can create a retrospective database yourself; 
but with far fewer available references. In my 
view you can rather buy a more comprelJ.en~ 
sive subset of a full product, and from there 
the librarian sbould add value him/berseJf by 
manipulating, selecting: and distributing the 



information locally. This requires a thorougb 
knowledge of the mission and objectives of the 
organiSMiol} and the work of your patroDS. I 
try to keep myself updared by srudyiDg a list 
of our registered research projects. conducting 
surveys and arranging meetings with pmons. 
al:lending project Tepon meetings. reading 
annual reportS. etC . 

A recent jewel in the quest for criteria for 
evaluating information products. is the article 
by Klobas (12) . This anicJe empbasi.ses the 
principle of fimess for purpose. WrineD by a 
management study expen. it touches on 
organisational behaviour. and theoretical 
modeis which 1 cannot zo into in this paper. I 
will just sUllUIW'ise by using Klobas' abstract. 
slightly edited: -The accuracy. currency. 
relevance and use of use of electronic infor
mation resources can be measured to provide 
an indication of the resource's 'produ(;t qua
lity" . The link between product quality and 
elecrronic information resource use is. bow
ever. relatively weak. This is because product 
quality is only one of several influences on 
use. Use is better explained as a function of 
'fitness for purpose': the extent to which the 
information resource is of appropriate quality 
for the situation in wrucb it is to be used. 
Potential users' perceptions of fitness for 
purpose are formed by convenience iIJd. most 
Significantly. tbe extent to wtticb potential 
users believe llsjng the resource will benefit 
them. ~ 

While fitness for purpose should be central in 
all selecting processes. there are many other 
criteria which can be used to select a database 
(2). At some stage you should also decide if a 
database is still relevant, or should be 
cancelled. The principles regarding journal 
selection which Vicki Croft discusses else
wbere in these Proceedings, can also be taken 
into consideration. 

Lee and Bredderman (15) made an in-depth 
evaluative appraisal of CABt's VET CD and 
Beast-CD products. It included a journal code 
analysis and a document type. language and 
publication year analysis . While you need a 
disk on trial and some dedication to conduct 
such a thorougb srudy, an approach like that 
may evanrually save a lot of money. 
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A traditioual method for evaluating publica
tions. including eltclronic. is to read iDdepen
dent reviews on them. However. eYCD that 
should be trW.ed with CIlltiOO. A review of 
CAB! products which appeared in the New 
Zeakvul Veterinary Jounrol (16) not only con
tained dated informa.tion. but statemeDts thal 
were incorrect. Members of the Internet 
discussion I'oup Vedib-L: Veterinary Medi
cine Library issues and infonnation, often 
obtain opinioDS from existing subscribers of 
products before ordering. If you don't have 
this facility, you can ask the vendor for a list 
of current subscribers. and write to them. The 
latter method of course can include all the 
criteria. not ouJy the one under this heading . 

(d) User interface 

I have beeD long enough in the field to bave 
stan.ed out witb command-driven interfaces, 
like the old Washington Library NetWork 
interface, the SA bibliographic network Sabi
net used. and STAIRS. In my masochistic 
mind that was the edge of new technology. 
Maybe it was at that time. bur now I have to 
work daily with a series of software pro
grammes. working on a variety of principles . 
The software you choose. and especially if you 
want to pennil your end-user to use it. mUst 
be extremely user-friendly. Yet it must be: 
sophistiCated enough to provide powerful 
retrieval facilities . You therefore have to 
cboose one with various modes, novice. inter
mediate and advanced.. Facilities like thesauri 
greatly enhance your searching. 

Another reason why you need powerful bard~ 
ware, is that the software, wbile becoming 
increasingly sophisticated. also tend to become 
fatware , i.e . needin& more disk space and 
memory. For example MSilverPlatter is aware 
of the sizeable population that uses low end 
·machines. Therefore. they will continue to 
suppon PC~SPIRS with limited enhancements 
so that it can operate on these low end 
machines. Beause the Windows platform can 
suppon more powerful features, SilverPbat:r 
is able to add more sophisticated enhancements 
to its WinSPIRS software" (18). 



(e) Frequency of updating 

Printed absaact journals are issued ~ost as 
often as the primary full-t<Xt journals. Elec
tronic counterpms on disk do DOt necessarily 
bave the same frequency. The weeldy updoJes 
of Curren! 1:o1llent, is the ideal, especially if 
you have ill low amount of full4Cn subscrip
tions and use a document deJivery approach 
instead . It is. however, expensive. Monthly 
to quaner/y updates may be a good compnr 
mise. Economical eoougb for the publisher to 
produce. current enouZh for the librarian to 
keep his/her patrons updated. 

Duriag the 1992 ICAHIS confereate (lntcma
[joDaJ Conference of Animal Health informa
tion Specialists). panicipants On visit to CABI 
urged them to produce the VET -CD and 
Beast-CD subsetS more frequently than annual
Iy. The reply was that it would endanger the 
sales of printed absuaa journals, and that 
more market research should be dooe. Shortly 
afterwards. however. quanerly updates became 
available . Once again . I Want to emphasise 
that communication between publisher and 
cliem is imponant . 

(f) Format 

As 1 pointed out, online was nat a viable 
altemarive for the OVl in the late 80's and 
early 90's . The telecommunicating aspects 
were roo difficult to manage. It also seemed 
that the user interfaces were not as friendly as 
nowadays . Times are changing, however. 

3 NEW DEVELOPMENTS AND THE 
CURRENT SITIJATION IN AFRICA 

With recent developments like SilvcrPianer 's 
Electronic Reference Library (Ell), it as now 
possible to have a blend of CD-ROM. with aU 
its advantages , and online searching, with tbe 
emphasis on networking to end-users, without 
the b.igb COSI of a CD-ROM netWork bardwase 
insl.nalion (22), (23), 24). 11 was also 
announced al the Third S.A. Online Meeting 
held in June 1995 chou the pay-per-user prin~ 
ciple will be goin& into a test phase as from 
September 1995. 151 announced that it bad 
also concluded a contract with SilverPlaner to 
market UJ'Tenr ConJelUs via ERL. 

If you prdCr oaline, ___ top interface aad 
payment systems like South Africa's CSIR 

Worldnet Gareway bave been available fur 
some time. 

Witb a single station CD-ROM workstation. 
you can gtt quite far. Newa, in the worksbop 
00 Survival Strategies in African University 
Ubnries (20), describes the successful imple· 
_on nf CD-ROM at the University of 
Das~·Salaam. This was also ecboed by 
Tsebe (26). In f2a. all of the panicipaots bul 
ooe at that worlcsbop owned CD-ROM faci
Jities despite a widespread lack of funding. 
However. it is disconcerting that imernationa1 
databases are in use and that little information 
on aad from Africa is found on them. Nkbata 
(19) male .. the following point for CD-ROM 
in developing counttits. 

"The use of CD-ROM teChnology in deve· 
loping coumries as a suitable technology 
for the distribution of information should 
be very much encouraged. However, a 
conesponding improvement in the quality 
of information distributed should be se
riously considered. In this respect. it is 
obvious that a concened effon by both the 
developed and developing countr~ is 
required. Otherwise, CD-ROM will 
remain a teChnolo&), for the wide distribu
tion of infonnation throughout the world, 
but its effectiveness in developing countries 
will be severely limiced by the low repre
sentation of information from them .• 

Online is nOt a viab~e option in Africa. even 
when a good telecommunication infrastructure 
exists . We are JUSt too far from where tbe 
information resides . Although the Internet is 
making everything eas~, according to Ester
buysen (8), it is not well esublished in Africa, 
with several countries without aoy link II all . 

These problems ne however addressed outside 
the commercial field. Refer to P.K. Sinha's 
paper elsewhere in this volume. 

In the Survival StralCgy Worlcshop, the scar
city of funding is often mentioned. In fact the 
title of the sympOSium is already an indication 
of a problem. 
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